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Expanded e-Request Services
USCIS has expanded the services offered by our e-Request system.  This Web-based tool allows

customers to inquire about applications and petitions submitted to USCIS. On November 19, customers

will see the following enhancements to e-Request:

Create a service request for all forms to either inquire about the status of your application or

petition if it is outside of the normal processing time OR notify USCIS about an administrative

error in a notice or document we sent you.
For Forms I-90 and N-400 only, inquire about an Application Support Center appointment

notice or other notice you were expecting to receive.

Accessibility to individuals with disabilities (section 508 compliant).

To submit an e-Request, please visit our USCIS e-Request home page and have your receipt number

available. 

 

Last updated:11/19/2012

Plug-ins

AILA InfoNet Doc. No. 12112140. (Posted 11/21/12)

http://www.uscis.gov/portal/site/uscis
https://egov.uscis.gov/e-request/
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=8b0398f091298210VgnVCM100000082ca60aRCRD&vgnextchannel=8b0398f091298210VgnVCM100000082ca60aRCRD



