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CIS Ombudsman Updates
Mailing Issues: Have You Not Received a USCIS Document or Card?
Getting the Most Out of Your Call to the USCIS National Customer Service Center
Immigration Information and Resources Available in Response to Haiti Earthquake
Pending Derivative Form I-485s Due to File Separation Updated 11/6/2009
AC21 Issues: Did USCIS Immediately Deny Your Adjustment of Status Application Following a Change of
Employment?
Child Status Protection Act: Was your child previously denied CSPA benefits? Does your child qualify?
2007 Summer Surge A Year Later: Employment Authorization Document (EAD) Processing Delays
Unused Family-Based Visas
These periodic updates will share information on current trends and issues to assist individuals and employers in resolving
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problems with USCIS.

Mailing Issues: Have You Not Received a USCIS Document or Card?
Has USCIS indicated to you that a document or card would be sent, but you have not received it? Examples of USCIS
documents or cards include: USCIS receipt notices, travel documents, employment authorization documents, and green cards.
USCIS instructs customers who have not received a USCIS document or card within 30 days of notification to call the National
Customer Service Center (NCSC) at 1-800-375-5283.
If you have contacted the NCSC and still have not received your USCIS document or card, please submit to
cisombudsman@dhs.gov:
DHS Form 7001
Evidence that a USCIS document or card should have been sent (USCIS notice, Case Status Online printout, etc.)
Mailing address on file with USCIS
Any other evidence pertinent to the case
We will look into your case and review how we may be of assistance.

Getting the Most Out of Your Call to the USCIS National Customer Service
Center
USCIS directs customers who have questions about immigration services and benefits, or who wish to inquire about a specific
case, to call the agency’s National Customer Service Center (NCSC) at 1-800-375-5283.
What Can the NCSC Do for Me?
The NCSC operates on a two-tier model.
Tier 1 Customer Service Representatives (CSRs):
Can
Relay basic immigration information to customers through scripts provided by USCIS
Answer questions about USCIS forms
Transfer calls to Tier 2 in certain circumstances
Cannot
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In 2007, the Board of Immigration Appeals held that children did not need to have Form I-485s (Application to Register
Permanent Residence or Adjust Status) or immigrant visa applications pending on August 6, 2002 to benefit from CSPA,
contrary to prior USCIS interpretation. (In re Rodolfo Avila-Perez, 24 I&N Dec. 78 (BIA 2007))(PDF, 9 pages - 53 KB)

USCIS revised its guidance in May 2008 and now applies CSPA benefits retroactively.
Was your "child" denied because s/he no longer met USCIS' definition of a "child"?
Did your child become 21 years old or older while the application for permanent residency was pending?
If you answered yes to either question above, CSPA may provide "child" status protection. Note: If your child married, CSPA
may not provide "child" status protection.
To determine your child's CSPA age, review the USCIS CSPA Fact Sheet (PDF, 3 pages - 40 KB).
If your child was previously denied Adjustment of Status solely based on a finding that s/he no longer met USCIS' definition
of "child," you may file a motion to reopen without fee at any time to your local USCIS office.
To learn more about CSPA, review the USCIS CSPA Fact Sheet (PDF, 3 pages - 40 KB).
For all other inquiries, please submit DHS Form 7001 to our office.

2007 Summer Surge A Year Later: Employment Authorization Document (EAD)
Processing Delays
Pursuant to 8 CFR § 274a.13, USCIS must adjudicate EAD applications within 90 days from the date of USCIS receipt of the
application.
The CIS Ombudsman has been receiving numerous inquiries from customers about EAD applications pending more than 90
days. Do you have this concern? Then, see our suggestions below:
Step 1: Call USCIS National Customer Service Center (NCSC) at 1-(800) 375-5283 and record the time/date of the call and the
name/number of the customer service representative:
Explain to the customer service representative that your EAD has been pending more than 90 days and ask for a
“service request.” You should receive a response to your service request within a week.
OR
Ask the customer service representative to request an interim card for you. You should receive an EAD or response
within a week.
Step 2: If you choose to visit a local USCIS office, schedule an INFOPASS appointment to visit that office on
www.infopass.uscis.gov. At the appointment, ask to apply for an interim EAD. Note that USCIS local offices no longer issue
interim EADs. The local office can review your case and determine eligibility. The local office will forward your request to the
USCIS service centers. You should receive an EAD or response within a week.
Step 3: If you have tried both Step 1 and Step 2 and have still not received your EAD or an interim card, please email our office
at cisombudsman.publicaffairs@dhs.gov with the details of your efforts. Please include the date and time of your call to the
NCSC and the name of the customer service representative. If you visited a USCIS office, please provide that information. We
will look into your case and review how we may be of assistance.
For all other case inquiries, please submit DHS Form 7001 to our office.

Unused Family-Based Visas
During FY 2009 and FY 2010, usage of family-based visas has been exceptionally low, especially among spouses and children
of green card holders (the F-2A preference category). In FY 2009, approximately 10,000 family-based visas were unused and, by
statute, were reallocated for use by employment-based immigrants in FY 2010.
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Given FY 2009 underutilization of family-based visas, the CIS Ombudsman has worked alongside United States Citizenship and
Immigration Services (USCIS) and the Department of State (DOS) to monitor family-based visa usage in FY 2010. To enable
more family-based visa applicants to become eligible for final processing, the Visa Bulletin cut-off dates have been accelerating
significantly. Despite the fact that more family members are becoming eligible, demand for family-based visas remains weak.
While efforts are underway to facilitate maximum utilization, a significant number of family-based visas may again go unused in
FY 2010.

Rapid Visa Bulletin Movement
To illustrate this rapid movement it is helpful to compare select June 2009 and June 2010 cut-off dates from the DOS Visa
Bulletins.
To be added to the DOS Visa Bulletin e-mail subscription list send an e-mail to listserv@calist.state.gov and include in your
message:
Subscribe to Visa-Bulletin, [insert First and Last Name].

Cut-Off Dates and Processing Differences for Applicants Overseas and Applicants Residing in the U.S.
Advance Notice is Provided to Overseas Applicants
In both family-based and employment-based immigrant visa cases involving beneficiaries who reside overseas, DOS sends
customers advance notifications when further processing can begin based on the movement of Visa Bulletin cut-off dates.
This notice is sent to the address on file with DOS at the time.
Advance Notice is Not Provided to Applicants Residing in the United States
Unlike DOS, USCIS does not send advance notification prompting further action by the applicant. Rather, individuals must
monitor the Visa Bulletin to determine when they may file Form I-485 (Application to Register Permanent Residence or Adjust
Status) for a green card. Generally, Form I-485 may be filed during the month in which the Visa Bulletin is current for the related
visa category and country of chargeability. Where a priority date is listed, the applicants priority date must be earlier than the
cut-off date listed.
Pending I-130s and Changes of Address Alert
USCIS has been utilizing excess capacity and resources to review and adjudicate hundreds of thousands of pending Forms I130 (Petition for Alien Relative). By December 31, 2010, USCIS expects to adjudicate 750,000 such petitions.
In some cases, USCIS may generate Requests for Evidence (RFEs) for these petitions. Petitioners who have failed to notify
USCIS of mailing address changes risk not receiving such RFEs, which can lead to the unintentional abandonment of their
petitions. Such abandonments can lead to serious consequences specifically, the loss of priority dates that may have been
established many years earlier.
The Ombudsman encourages all petitioners to promptly notify USCIS of mailing address changes by completing specific
change of address requirements.
Note: Non-U.S. citizens with a pending application or petition before USCIS must also file a Form AR-11 (Change of Address)
before they may change their address online.
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I Want To
Learn about the Travelers' Redress Process
Find Career Opportunities
Use the Job Finder
Check the Threat Level
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