
The Office of the CIS Ombudsman is hosting teleconferences to discuss your interactions with U.S. Citizenship and Immigration
Services (USCIS). Join us to share your comments, thoughts, and suggestions as well as any issues of concern.

Upcoming Teleconferences

Upcoming Teleconference – “FOIA – How Is It Working For You?” December 6, 2:00 – 3:00 EST – NEW 11/29/2010

How to Participate
To participate in these calls, please RSVP to cisombudsman.publicaffairs@dhs.gov specifying which call you would like to join.
Participants will receive a return e-mail with the call-in information.

Teleconference procedures

To ensure your participation, we encourage you to RSVP 48 hours before the call.1.
Please send us your questions and issues related to the teleconference topics ahead of the call.2.

If you are unable to participate in these calls, please visit our Web page at www.dhs.gov/cisombudsman for upcoming
teleconference dates. Also, if you have a topic of interest for a future call, please send it to cisombudsman.publicaffairs@dhs.gov.

Questions and Answers from Teleconferences
Links may go to www.uscis.gov.

Fee Waivers: How are They Working for You? 
USCIS Website Redesign: How is It Working for You?
Change of Address: How is It Working for You?
I-601 Waivers: How are They Working for You?
Refugee Processing: How is It Working for You? 
USCIS Adoptions Petition Processing: How is It Working for You? (PDF, 6 pages - 63 KB)
USCIS Refunds: How is the Process Working for You?
The K3 Visa Family Unification Process: How is It Working for You?
N-648 Medical Waivers - How are They Working for You?
Questions and Answers on The New Naturalization Test
USCIS Receipting Delay - How Does this Affect You?
Temporary Worker Visas
E-Verify in Arizona - How is It Working for Your Business?
Visas for Nurses: How Does This Impact Your Medical Facility?
USCIS Summer 2007 Application Surge: How is It Affecting You Now?
CIS Ombudsman's 2008 Annual Report: Your Questions and Comments
U Visa: One Year After the Interim Final Rule
Teleconference on Biological Relationship Testing: Opportunities and Challenges
Questions and Answers from EB-5 Teleconferences
Questions and Answers from January 28, 2009 Teleconference on Motions to Reopen: How are They Working for You?
How is USCIS Working for You? February 20, 2008
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