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The Ombudsman's Public Teleconference Series
On This Page:

e Upcoming Teleconferences
o Recaps from Recent Teleconferences

The Ombudsman’s Office hosts public teleconferences to share information on specific topics and to hear your comments and
suggestions regarding your interactions with the U.S. Citizenship and Immigration Services (USCIS).

Upcoming Teleconferences

Controlling Documents and Travel for Foreign Nationals: A Conversation with Customs and Border Protection and the
Citizenship and Immigration Services Ombudsman’s Office

June 19, 2012

2:00 - 3:00 p.m. EDT

Please join the Ombudsman’s Office and Customs and Border Protection (CBP) for a public webinar on controlling documents
for foreign nationals living in the United States. The Ombudsman’s Office will interview a representative from U.S. Customs
and Border Protection (CBP) to share information about how foreign nationals can best prepare for travel abroad and what to
expect upon return to the United States including details about primary and secondary processing, the traveler’s rights and
responsibilities, and which documents control one’s status. Participants will have the opportunity to ask questions at the end
of the webinar.

Please register for the webinar online. If you are no longer able to participate in the webinar, please cancel your
participation here. Please note that participation in the webinar is not anonymous.

If you would like to participate anonymously in the teleconference portion only, RSVP
to cisombudsman .publicaffairs @dhs.gov and reference "Controlling Document Teleconference Only" in the subject line of
your email.

Comments, questions, materials, or suggestions regarding this topic should be directed via email to the Ombudsman’s Office

at cisombudsman.publicaffairs @dhs.gov.

Recaps from Recent Teleconferences

e Change of Address: How Is It Working For You?
e Unaccompanied Children: A Conversation with USCIS and EOIR
e Small & Start-Up Business Immigration Issues: A Conversation with the Small Business Administration Office of

Advocacy
e Survivor Benefits under INA §204(1): A Conversation with USCIS

e U Visas: A Conversation with the Department of State and USCIS

Immigration Status Verifications for Driver’s Licenses, Public Benefits. and Social Security Cards: A Conversation with
USCIS

Application Processing Times: A Conversation with USCIS Office of Performance and Quality

Export Controls Requirements on Form1-129: A Conversation with the Commerce Department

Family-based Retrogression
Child Status Protection Act (CSPA): How Is It Working For You?

FOIA: How Is It Working For You?
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