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JANUARY CONTRERAS APPOINTED AS CIS OMBUDSMAN 
 

In a message to employees yesterday afternoon, Secretary Napolitano announced the 
appointment of January Contreras as Citizenship and Immigration Services (CIS) Ombudsman 
for the Department of Homeland Security. 
 
“January brings valuable experience building partnerships with government organizations, 
advocacy and non-profit groups, and the business community to her new role as the CIS 
Ombudsman,” said Secretary Napolitano. “I look forward to continuing to work with January to 
identify ways to make access to legal immigration and citizenship services more open, 
transparent and efficient.” 
 
Ms. Contreras previously served as a Senior Advisor to Secretary Napolitano, where she helped 
lead the Department’s response to the H1N1 flu and oversaw Department initiatives for the 
White House Council on Women and Girls. She formerly led the Arizona Department of Health 
Services, managing nearly 2,000 employees and overseeing the state's public health and 
behavioral health systems. In addition, she has 10 years of experience in litigation and policy 
including health and its interaction with immigration policy and legislation. 
 
The CIS Ombudsman provides independent analysis of problems encountered by individuals and 
employers interacting with U.S. Citizenship and Immigration Services, and proposes changes to 
mitigate those problems.   
 
Ms. Contreras looks forward to working with all stakeholders to continue to enhance the 
effective delivery of citizenship and immigration services.    
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