
MAILING ADDRESS FOR APPEALS 

DHS, USCIS, NRC 
FOIA Appeals Office 
150 Space Center Loop, Suite 500 
Lee's Summit, MO 64064-2139 
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APPENDIX C: NATIONAL VISA CENTER VALID 
CONSULATE PREFIX CODES 

ABD- Abu Dhabi (United Arab Emirates) 

ABJ- Abidjan (Ivory Coast) 

ACC- Accra (Ghana) 

ACK- Auckland (New Zealand) 

ADD- Addis Ababa (Ethiopia) 

ALG- Algiers (Algeria) 

AMN- Amman (Jordan) 

AMS- Amsterdam (Holland) 

ANK - Ankara (Turkey) 

ANT- Antananarivo (Madagascar) 

ASM- Asmara (Eritrea) 

ASN- Asuncion (Paraguay) 

ATA- Almaty (Kazakhstan) 

ATH- Athens (Greece) 

BCH- Bucharest (Romania) 

BDP- Budapest (Hungary) 

BEN- Bern (Switzerland) 

BGH - Post not Assigned 

BGN- Bridgetown (Barbados) 

BGT- Bogota (Colombia) 
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BLZ- Belize City (Belize) 

BMB- Bombay (aka Mumbai, India) 

BNK- Bangkok (Thailand) 

BNS- Buenos Aires (Argentina) 

BRS- Brussels (Belgium) 

BRT- Beirut (Lebanon) 

BUJ- Bujumbura (Burundi) 

CDJ- Cui dad Juarez (Mexico) 

CLM- Colombo (Sri Lanka) 

COT- Cotonou (Benin) 

CPN- Copenhagen (Denmark) 

CRO- Cairo (Egypt) 

CRS - Caracas (Venezuela) 

CSB - Casablanca (Morocco) 

DBL- Dublin (Ireland) 

DHK- Dhaka (Bangladesh) 

DJI- Djibouti (Djibouti) 

DKR- Dakar (Senegal) 

DMS- Damascus (Syria) 

DOH- Doha (Qatar) 

DRS -DarEs Salaam (Tanzania) 

FRN- Frankfurt (Gemnany) 
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FIN- Freetown (Sierra Leone) 

GEO- Georgetown (Guyana) 

GTM- Guatemala City (Guatemala) 

GUZ- Guangzhou (Canton) 

GYQ- Guayaquil (Ecuador) 

HAY- Havana (Cuba) 

HCM- Ho Chi Minh City (Saigon) 

HLS- Helsinki (Finland) 

HML- Hamilton 

HNK -Hong Kong 

HRE- Harare (Zimbabwe) 

ISL- Islamabad (Pakistan) 

JAK- Jakarta (Indonesia) 

lliN- Johannesburg (South Africa) 

JRS- Jerusalem (Israel) 

KDU- Kathmandu (Nepal) 

KEY- Kyiv (Ukraine) 

KHF- Khartoum (Sudan) 

KIN- Kinshasa (Congo) 

KLL- Kuala Lumpur (Malaysia) 

KNG- Kingston (Jamaica) 

KWT- AI Kuwait aka Kuwait City (Kuwait) 
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LGS- Lagos (Nigeria) 

Lffi- Libreville (Gabon) 

LIL- Lilongwe (Malawi) 

LMA- Lima (Peru) 

LND- London (United Kingdom) 

LOM- Lome (Togo) 

LPZ - La Paz (Bolivia) 

LSB- Lisbon (Portugal) 

LUA- Luanda (Angola) 

LUS- Lusaka (Zambia) 

MDD- Madrid (Spain) 

MDR- Madras aka Chennai (India) 

:MN A- Manama (Bahrain) 

MNG- Managua (Nicaragua) 

MNL- Manila (Philippines) 

MOS- Moscow (Russia) 

MRV- Monrovia (Liberia) 

MST- Muscat (Oman) 

MIL- Montreal (Canada) 

MTV- Montevideo (Uruguay) 

NHA-Naha 

NMY- Niamey (Niger) 
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NPL- Naples (Italy) 

NRB- Nairobi (Kenya) 

NSS- Nassau (Bahamas) 

NWD- New Delhi (India) 

OSL- Oslo (Norway) 

OUG- Ouagadougou (Burkina Faso) 

PHP- Phnom Penh (Cambodia) 

PIA- Praia (Cape Verde) 

PNM - Panama City (Panama) 

PRG- Prague (Czech Republic) 

PRM- Paramaribo (Suriname) 

PRS- Paris (France) 

PTD- Ponta Delgada (Azores) 

PTM- Port Moresby (Papua New Guinea) 

PTP- Port-au-Prince (Haiti) 

PTS- Port of Spain (Trinidad & Tobago) 

RDJ- Rio de Janeiro (Brasil) 

RID- Riyadh (Saudi Arabia) 

RKJ- Reykjavik (Iceland) 

RNG- Rangoon (Burma) 

SAA - Sana' a (Yemen) 

SAR- Sarajevo (Bosnia & Herzegovina) 
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SDO- Santo Domingo (Dominican Republic) 

SEO- Seoul (Korea) 

SGP - Singapore 

SKO- Skopje (Macedonia) 

SNJ- San Jose (Costa Rica) 

SNS- San Salvador (El Salvador) 

SNT- Santiago (Chile) 

SOF- Sofia (Bulgaria) 

STK- Stockholm (Sweden) 

SUV- Suva (Fiji) 

SYD- Sydney (Australia) 

TAl- Taipei 

TAL- Tallinn (Estonia) 

TBL- Tbilisi (Georgia) 

TGG- Tegucigalpa (Honduras) 

THT- Tashkent (Uzbekistan) 

TIA- Tirana (Albania) 

TKY- Tokyo (Japan) 

TLV- Tel Aviv (Israel) 

TNS- Tunis (Tunisia) 

VAC- Vancouver (Canada) 

VNN- Vienna (Austria) 
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VNT- Vientiane (Laos) 

WRW- Warsaw (Poland) 

YDE- Yaounde (Cameroon) 

YRV- Yerevan (Annenia) 

ZGB- Zagreb (Croatia) 
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APPENDIX D: CASE CLOSING CODES 

PD- The case has been processed, responsive records were released in part. 

G 1 -The case has been processed, responsive records were released in fulL 

DP- The case was closed as a duplicate of another case. 

ER- Created in error. (see ER Case Closings) 

WD- Case was closed as a withdrawal. 

NA- FOIAIPA not applicable. You are required to select the office the request is being 
redirected to. Select "ALL", two letters will be generated. 

NR- The case was closed as no record. A search of all databases was conducted for any files 
relating to the subject. No results were found. All (non-responsive) screen prints are scanned in 
as CSD. 

UT- Unable to locate alien file. Cases can be closed if the alien file is marked as lost and it has 
been more than one year_ A thorough search of all systems must be completed_ 

FC- Cases close failure to comply when requesters fail to supply requested information. (i.e. 
Interim Interest Project, consent, subject has fugitive status or request for additional infonnation) 

FP- Cases close failure to pay when requesters fail to submit payment 

RD- Advise requester to contact another government agency to acquire records. We tell the 
requester whom they should contact to obtain records responsive to their request. 

RF- Cases forwarded to DHS components. We tell the requester the name of the agency we 
referred their request to_ 
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APPENDIX E: FORMS 

Title Form Number 

Change of Address AR-11 

AR-11SR 

Genealogy Index Search Request G-1041 

G-1041A 

Notice of Entry of Appearance as Attorney or Representative G-28 

§i9.9.(~.P.hl!I..!DfQ!.!D.f!.tl9..Q G-325 

Biographic Information G-325A 

G-325B 

Biographic Information G-325C 

G-639 

Verification Request (Non-SAVE agencies) G-845 

G-845 Supplement 

Document Verification Request (SAVE Agencies) G-8458 

Return of Orig,inal Documents G-884 

Application for Replacement/Initial Nonimmigrant Arrival-Departure Document 1-102 

Petition for a Nonimmigrant Worker 1-129 

Petition for Alien Fiance( e) I-129F 

Nonimmi,grant Petition Based on Blanket L Petition 1-1298 
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Title Form Number 

Application for Travel Document 1-131 

.6ff.i.Q!'!.Ytt .. Qf.§.Y.P.Q.Q.tl 1-134 

Immigrant Petition for Alien Worker 1-140 

ARplication for Advance Permission to Enter as a Non-Immigrant 1-192 

AR.Piication for Waiver for Passport and/or Visa 1-193 

Application for Permission to Reapply for Admission into the United States After 1-212 
Deportation or Removal 

.AP..Q!!9B.t!20..f9I..8.!;!.IT.l.9_Y.\'!) 1-243 

Notice of Appeal or Motion 1-2908 

Affidavit of Financial Support and Intent to Petition for Legal Custody for Public Law 97- 1-361 
359 Amerasian 

Reguest to Enforce Affidavit of Financial SU.QQOrt and Intent to Petition for Legal Custody 1-363 
for P.L. 97-359 Amerasian 

Application to Register Permanent Residence or Adjust Status 1-485 

Supglement A to Form 1-485 1-485 Supplement A 

Instructions for 1-485 Supplement C HRIFA 1-485 Supplement C 

.!O.$Jf.yg);[Q.O§..fg.r..l::4B.§~.9.JJ.P.J?.l!;!.ITl.t2D.t.E. 1-485 Supplement E 

Waiver of Rights, Privileges, Exemptions and Immunities (Under Section 247(bl of the 1-508 
INA} 

Waiver of Rights Priveleges, Exemptions and Immunities I-508F 
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Title Form Number 

Application To Extend/Change Nonimmigrant Status 1-539 

.f..QLP..?J.§Q.O§ .. t>_~§.~iog_Y.._o.Qo.lmmJgnmt..?.t!l.tJJ.?..W.h.iJ.~jnJb~ .. l.lnit~9 .. §~t~§ . .9.L§.:g~m.?.iQ.l1 .. 9.f.Y. 1-539, supplement A 
§.@.1Y§ ... 

Interagency Record of Request A, G or NATO Dependent EmplovmentAuthonzatlon 1-566 
or Change/Adjustment to/from A, G or NATO Status 

Application for Asylum and W~hholding of Removal 1-589 

Petition to Classif~ Or.Qhan as an Immediate Relative 1-600 

Application for Advance Processing of Orphan Petition I-600A 

Application for Waiver of Ground of lnadmissibil~y 1-601 

Application By Refugee For Waiver of Grounds of Excludability 1-602 

Application for Waiver of the Foreign Residence Requirement (under Section 212( el of 1-612 
tJw.!m.migrg~.t!9J!.J!.o.9 .. ~.~)9.o.~.!itY . .A9L.~.~ . .Am.!in9.!iQ.) 

Health and Human Services Statistical Data for Refugee/Asylee Adjusting Status 1-643 

Application for Status as a Temporary Resident Under Section 245A of the Immigration 1-687 
9.ort.Ngti.QD.!l1Jty.A9.t 

Application for Waiver of Grounds of Inadmissibility Under Sections 245A or 210 of the 1-690 
Immigration and Nationality Act 

Report of Medical Examination and Vaccination Record 1-693 

Notice of Appeal of Decision Under Sections 245A or 210 of the Immigration and 1-694 
N.%1t!.9.D.'i!!i1Y..A..9.! 

Application to Adjust Status from T emporarv to Permanent Resident (Under Section 1-698 
245A of Public Law 99-603) 
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Title Form Number 

1-751 

Application for Employment Authorization 1-765 

1-777 

Petition to Classify Convention Adoptee as an Immediate Relative 1-800 

I-SODA 

AJ;!plication for Family Unity Benefits 1-817 

AR.Qiication for Temporal)' Protected Status 1-821 

Application for Action on an Approved Application or Petition 1-824 

Petition by Entrepreneur to Remove Conditions 1-829 

Inter-Agency Alien Witness and Informant Record 1-854 

Affidavit of Support Under Section 213A of the Act 1-864 

I-864A 

Affidavit of Support Under Section 213A of the Act I-864EZ 

I-864P 

Intending Immigrants Affidavit of Support Exemption I-864W 

1-865 

li 1-881 

Employment Eligibility Verification 1-9 

Application to Replace Permanent Resident Card 1-90 

1-905 
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Title 

Application forT Nonimmigrant Status 

Petition for Qualifying Family Member of a U-1 Nonimmigrant 

Reguest for a Hearing on a Decision in Naturalization Proceedings (Under Section 336 
of the INA) 

Application for Naturalization 

Application to Preserve Residence for Naturalization Purposes 

Application for Certificate of Citizenship 

ARBiication for Citizenship and Issuance of Certificate under Section 322 

ARRiication for Posthumous Citizenshig 

Medical Certification for Disability Exceptions 
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1-907 

1-914 

1-918 

1-929 

N-300 

N-336 

N-4 

N-400 

N-426 

N-470 

N-565 

N-600 

N-600K 

N-644 

N-648 
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APPENDIX F: USEFUL ACRONYMS 

AAPM Affinnative Asylum Procedures Manual 

ABC American Baptist Churches 

ACPA Assistant Chief Patrol Agent 

ADDE Assistant District Director of Examinations 

ADDD Assistant District Director of Deportation 

ADD! Assistant District Director of Investigations 

ADIS Arrival Departure Information System 

AFACS A-Files Accountability and Control System 

AFM Adjudicators Field Manual 

A File Alien Registration File (basic Alien File) 

AILA American Immigration Lawyers Association 

AO Asylum Officer 

AOBTC Asylum Officer's Basic Training Course 

AOIC Assistant Officer in Charge 

ARB Administrative Review Board 

ARC Alien Registration Card 

ASC Application Support Center 

ASIS Anti-Smuggling Information System 

AUSA Assistant United States Attorney 

ATF (Bureau) Alcohol, Tobacco and Firearms 

AVL Asylum Virtual Library 
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BBAT Bond Backlog Action Team 

BCAA Background Check and Adjudicative Assessment 

BCIC Border Crossing Identification Card 

BCC Border Crossing Card 

BCIS Bureau of Citizenship and Immigration Services 

BEP Backlog Elimination Plan 

BIA Board of Immigration Appeals; or Bureau of Indian Affairs 

BLS Bureau of Labor Statistics 

BOP Bureau of Prisons 

BORTAC Border Patrol Tactical Unit 

BP Border Patrol 

BRP Backlog Reduction Plan 

BSS Biometric Storage System 

CAA Cuban Adjustment Act 

CAP Criminal Alien Program 

CAPES Classification and Placement Evaluation System 

CARRP Controlled Application Review and Resolution Program 

CBO Congressional Budget Office I Community Based Organization 

CBP Customs and Border Protection 

CCB Child Care Bureau 

CCD Consular Consolidated Database 

CDC Center for Disease Control 
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CDSO Collateral Duty Security/Safety Officer 

CFR Code of Federal Regulations 

CIA Central Intelligence Agency 

CIO Chieflnformation Officer 

CIS Central Index System 

CLAIMS Computer Linked Application Infonnation Management Systems 

CMHS Center for Mental Health Services 

COA Class of Admission or Change of Address 

COMSEC Communications Security 

CONUS Continental United States 

COOP Continuity of Operations Plan 

COTR Contracting Officer Technical Representative 

COW Central Office Washington 

CPA Chief Patrol Agent 

CPO Chief Privacy Officer 

CSAT Computer Security Awareness Training 

CSPA Child Status Protection Act 

CSRS Civil Service Retirement System 

CSWP Customer Service Web Portal 

CUI Controlled Unclassified Infonnation 

CUSA Citizenship USA 

DACS Deportable Alien Control System 
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DAO District Adjudication Officer 

DD District Director 

D&D Detention & Deportation 

DDD Deputy District Director 

DDP Detention and Deportation Program 

DEA Drug Enforcement Agency 

DEO Detention Enforcement Officer 

DFS Designated Fingerprint Service 

DHS Dept. of Homeland Security 

DLEA Designated Law Enforcement Agency 

DOC Dept of Commerce 

DOD Dept. of Defense 

DOE Date of Entry; or Dept. of Energy 

DOJ Dept of Justice 

DORA District Office Rapid Adjudication 

DOS Dept of State 

EABM Enforce Apprehension Booking Module 

EAC Eastern Adjudications Center 

EAP Employee Assistance Program 

EARM Enforce Alien Removal Module 

EDMS Enterprise Document Management System 

EEOC Equal Employment Opportunity Commission 
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EEV Employment Eligibility Verification 

EFOIA Electronic Freedom of Information Act (initiative) 

ENFORCE Enforcement Case Tracking System 

EOIR Executive Office oflmmigration Review 

eOPF Electronic Official Personnel Folder ( eOPF) 

EPA Environmental Protection Agency 

ERO Eastern Regional Office 

ESC Eastern Service Center 

ETC Eastern Telephone Center 

EVD Extended Voluntary Departure 

EWI Entry Without Inspection 

FAA Federal Aviation Administration 

FARES Fees and Applications Receipt and Entry System 

FBI Federal Bureau of Investigation 

FCC Federal Communications Commission 

FCO File Control Office 

FD-258 Fingerprint Card 

FDL Forensic Document Laboratory 

FDNS Fraud Detection National Security 

FDNS-DS Fraud Detection National Security -Data System 

FDU Fraud Detection Units 

FED VIP Federal Employees Dental and Vision Insurance Program 
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FEGLI Federal Employees Group Life Insurance 

FEHB Federal Employees Health Benefits 

FEMA Federal Emergency Management Agency 

FHA Federal Housing Administration 

FIPS Freedom of Information & Privacy Act Processing System 

FISMA Federal Information Security Management Act 

FLETC Federal Law Enforcement Training Center 

FMLA Family Medical Leave Act 

FOD Field Office Director 

FOH Federal Occupational Health 

FOIA Freedom of Information Act 

FOSC Fugitive Operations Support Center 

FOUO For Official Use Only 

FPS Federal Protective Service 

FRC Federal Records Center 

FSM Field Security Manager 

G-28 Notice ofEntl)' of Appearance as Attorney or Representative 

G-325 Biographic Information 

G-325A Biographic Infonnation 

G-639 Freedom oflnfonnation/Privacy Act Request 

GAO Government Accountability Office 

GILS Government Information Locator Service 
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GPO 

GSA 

HCFSA 

HHS 

HQASM 

HRIFA 

HRSA 

HSA 

HSPC 

HUD 

1-90 

1-129 

I-I29F 

1-130 

1-13 I 

1-134 

1-140 

1-212 

1-360 

1-485 

I-485A 

Government Printing Office 

General Services Administration 

Health Care Flexible Spending Account 

Dept of Health and Human Services 

Headquarters Asylum Division 

Haitian Refugee Immigration Fairness Act of 1998 

Health Resources and Services Administration 

Health Savings Account 

Houston Service Processing Center 

Dept of Housing and Urban Development 

Application to Replace Pennanent Resident Card (Green Card) 

Petition for Nonimmigrant Worker 

Petition for Alien Fiancee 

Petition for Alien Relative 

Application for Travel Document 

Affidavit of Support 

Immigrant Petition for Alien Worker 

Application for Permission to Reapply for Admission into the United States 
Mter Deportation or Removal 

Petition for Amerasian, Widow(er) or Special Immigrant 

Application to Register Permanent Residence or to Adjust Status 

Supplement to Fonn 1-485 
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I-485B NACARA Supplement to Form 1-485 Instructions 

1-539 Application to Extend/Change Nonimmigrant Status 

1-551 Alien Registration Card (Green Card) 

1-589 Application for Asylum and Withholding of Removal 

1-600 Petition to Classify Orphan as an Immediate Relative 

1-751 Petition to Remove Conditions of Residence 

1-765 Application for Employment Authorization 

1-821 Application for Temporary Protected Status 

1-864 Affidavit of Support under Section 213A of the Act 

lA Immigration Agent; or Investigative Assistant 

IBF Identity and Benefit Fraud (program) 

IBIS Interagency Border Inspection System 

ICE Immigration and Customs Enforcement 

ICE-BFU ICE Benefit Fraud Unit 

ICEPIC ICE Pattern Analysis and Information Collection. 

ICF Immigration Card Facility 

ICS Infonnation and Customer Service 

IDDMS Integrated Digitization Document Management Program 

IDENT Automated Biometric Identification System 

IDMS Identity Management System 

IDP Individual Development Plan 

IE Immigration Examiner 
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II Immigration Inspector 

IIRIRA Illegal Immigration Refonn and Immigrant Responsibility Act of 1996 

IJ Immigration Judge 

IMMACT Immigration Act of I 990 

INA Immigration and Nationality Act 

INS Immigration and Naturalization Service (legacy) 

INTCA Immigration and Naturalization Technical Corrections Act of 1994 

INTERPOL International Criminal Police Organization 

10 Infonnation Officer 

!RCA Immigration Reform and Control Act 

IRS Internal Revenue Service 

!SAP Intensive Supervision Appearance Program 

ISCPM Identity and Security Checks Procedures Manual 

ISO Immigration Services Officer (USCIS) 

ISRS Image Storage and Retrieval System 

!SSM Infonnation Systems Security Manager 

ISSO Infonnation Systems Security Officer 

IT Information Technology 

ITSR Information Technology Service Request 

JABS Joint Automated Booking Stations 

JPATS Justice Prisoner and Alien Transportation Service 

JTTF Joint Terrorism Task Force 
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KST Known Suspected Terrorist 

LAPR Lawfully Admitted Pennanent Resident 

LAPS Legalization Application Processing System 

LEAD Leadership Education and Development 

LES Law Enforcement Sensitive 

LESC Law Enforcement Support Center 

LIFE Legal Immigration Family Equity (Act) 

LIN Northern Service Center (Lincoln, NE) 

LOU Limited Official Use 

LPR Lawful Permanent Resident 

LULAC League of United Latin American Citizens 

:MF AS Marriage Fraud Amendment System 

MOA Memorandum of Agreement 

MOU Memorandum of Understanding 

N-300 Application to File Declaration of Intention 

N-400 Application for Naturalization 

N-565 Application for Replacement of Naturalization/Citizenship Document 

N-600 Application for Certification of Citizenship 

NACARA Nicaraguan Adjustment and Central American Relief Act of 1997 

NACS Naturalization Application Casework System 

NAILS National Automated Immigration Lookout System 

NBC National Benefits Center 
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NCIC National Crime Infonnation Center 

NCJRS National Criminal Justice Reference Service 

NFTS National File Tracking System 

NilS Non-immigrant Infonnation System 

NLETS National Law Enforcement Telecommunications System 

NLRB National Labor Relations Board 

NOID Notice of Intent to Deny 

NQP Naturalization Quality Procedures 

NRC National Records Center I Nuclear Regulatory Commission 

NSA National Security Agency 

NSC Northern Service Center I National Security Council 

NSI National Security Infonnation 

NSRV National Security Records and Verification 

NTA Notice to Appear 

NWIRP Northwest Immigrant Rights Project 

ace Office of Chief Counsel 

OCDETF Organized Crime Drug Enforcement Task Force 

OCIO Office of the Chief Information Officer 

OCSE Office of Child Support Enforcement 

OEM&S Office of Emergency Management & Safety 

OEP Occupant Emergency Plan 

OEPC Office of Emergency Preparedness and Coordination 
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OFR Office of the Federal Register 

OIC Officer in Charge 

OIG Office of the Inspector General 

OIS Office of Immigration Statistics 

OIT Office of Infonnation Technology 

OMB Office of Management and Budget 

OPF Official Personnel File 

OPLA Office of the Principal Legal Advisor 

OPM Office of Personnel Management 

OPSEC Operational Security 

ORR Office of Refugee Resettlement 

ORS Office of Records Services 

osc Order to Show Cause I Office of Special Council 

OSCE Office of Child Support Enforcement 

OS! Office of Security and Integrity 

OTD Office of Training and Development 

ouo Official Use Only 

ovc Office for Victims of Crime 

OWCP Office of Workers' Compensation Programs 

PA Privacy Act 

PAIC Patrol Agent in Charge 

RAIO Refugee, Asylum, and International Operations 
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PC Peace Corps 

PCII Protected Critical Infrastructure Infonnation 

PIA Privacy Impact Assessment 

PH Personally Identifiable Information 

PLAIN Plain Language Action and Infonnation Network 

POE Port-of-Entry 

PTA Privacy Threshold Assessment 

PTIG Privacy Technology Implementation Guide 

RAC Resident Agent in Charge 

RAF ACS Receipt and Alien File Accountability and Control System 

RAIO Refugee Asylum and International Operations 

RAPS Refugee, Asylum and Parole System 

RA VU Refugee Access Verification Unit 

RDF Records Digitization Facility 

RNACS Redesigned Naturalization Application Casework System 

ROH Record Operations Handbook 

RPC Responsible Party Code 

RTD Refugee Travel Document 

SA Special Agent 

SAC Special Agent in Charge 

SAMS Sunflower Asset Management System 

SAO Supervisor Adjudications Officer 
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SAVE Systematic Alien Verification for Entitlement 

SAW Special Agricultural Worker 

SBU Sensitive But Unclassified 

SCCLAIMS Service Center CLAIMS 

SDAO Supervisory District Adjudications Officer 

SDEO Supervisory Detention Enforcement Officer 

SDO Supervisory Detention Officer 

SES Senior Executive Service 

SEVIS Student and Exchange Visitor Infonnation System 

SHSI Sensitive Homeland Security Information 

SIG Special Interest Group 

SII Supervisory Immigration Inspector 

SIO Supervisory Infonnation Officer 

SLOB Service Lookout Book (old way) 

SORN System of Records Notices 

SPBP Special Public Benefit Parole 

SPOT Screening Passengers by Observation Techniques 

SRC Southern Regional Center (Southern Service Center) 

SSA Supervisory Special Agent; or Social Security Administration 

sse Southern Service Center 

SSI Sensitive Security Infonnation 

sso Special Security Officer 
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STAR System for Time and Attendance Reporting 

TAC Third Agency Checks 

TAP Tuition Assistance Program 

TCDD Training and Career Development Division 

TECS Treasury Enforcement Communication System 

TPO Transfonnation Program Offices 

IPS Temporary Protective Status 

TSA Transportation Security Administration 

TSC Texas Service Center 

TSP Thrift Savings Plan 

TVA Tennessee Valley Authority 

UK United Kingdom 

UNHCR United Nations High Commissioner for Refugees 

UNICEF United Nations Children's Fund 

USA United States Anny 

US ACE US_ Anny Corps of Engineers 

USAF United States Air Force 

usc United States Citizen 

US.C United States Code 

USCG United States Coast Guard 

USCIS United States Citizenship and Immigration Services 

uses United States Customs Service 
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USMC United States Marine Corps 

USMS United States Marshals Service 

USN United States Navy 

USNCB United States National Central Bureau of INTERPOL 

USPS United States Postal Service 

US RAP U.S. Refugee Admissions Program 

usss United States Secret Service 

VA Department of Veterans Affairs 

VAWA Violence Against Women Act 

VAWO Violence Against Women Office 

VD Voluntary Departure 

VIS Verification Infonnation System 

VTVPA Victims of Trafficking and Violence Protection Act of2000 

VWPP Visa Pilot Waiver Program 

WAC Western Adjudications Center 

WHO World Health Organization 

WHTI Western Hemisphere Travel Initiative 

wsc Western Service Center (same as California Service Center) 

WTC Western Telephone Center 
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APPENDIX G: DEFINITIONS 

The definitions listed below are words and phrases that frequently appear in FOIA and PA 
requests. The list is arranged in alphabetical order. Additional definitions can be located at 
http://www.uscis.gov/portal/site/uscis/menuitem. Select the tab titled "Education and Resource'' 

Access- Includes any form of disclosure, to include oral, visual, or reproduced copy. A 
reproduced copy, whether in paper or electronic format, always satisfies FOIAIP A access 
requirements. 

Agency -Any executive department, military department, Government corporation, Government 
controlled corporation, or other establishment in the executive branch of the Government 
(including the Executive Office of the President), or any independent regulatory agency. This 
does not include the legislative (Congress) or judicial (Courts) branches of the Government, nor 
does it apply to state, local, or foreign government agencies_ The Department of Homeland 
Security (DHS) is an agency as defined above. The following are components or bureaus of the 
Department of Homeland Security; United States Immigration and Customs Enforcement (ICE), 
United States Customs and Border Protection (CBP), United States Secret Service (USSS), etc_ 

Agency Record- Any tangible recording of information and/or any item, collection, or grouping 
of information, including electronic that is maintained and controlled by an agency_ 

Notes or documents which are made by an employee, kept purely voluntarily, not circulated to 
nor used by anyone other than the author, and discarded or retained at the author's sole discretion 
for his/her own individual purposes are personal records. These are not generally agency records 
because they are not subject to the rules and controls of the agency for records management and 
disposition. These may, however, become agency records for purposes of the FOIA or PA if 
used to carry out an agency function (e.g., as the basis for a performance rating). 

Component -Each separate bureau, office, board, division, commission, service, or 
administration, or agency of a Federal Executive Branch Department. For example: Border and 
Transportation Security (BTS), Citizenship and Immigration Services (USCIS), Federal 
Emergency Management Agency (FEMA), Immigration and Customs Enforcement (ICE) are 
components of the Department of Homeland Security. 

Conditions of Disclosure- Specific provisions in the Privacy Act (5 US.C. § 552a(b )(1) 
through (12)) allows the agency to disseminate infonnation from a PA system of records without 
the prior written consent of the record subject 

Congressional Committee Request- A request from either House of Congress, to the extent of 
matters within its jurisdiction; a subcommittee thereof; any joint committee of Congress; any 
subcommittee of any such joint committee. Agencies may not use FOIA or PA exemptions to 
deny records that are the subject of such a request. 
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Congressional Request- A request from a Member of Congress on his or her own behalf, or on 
behalf of a constituent After acknowledgment under congressional correspondence procedures, 
congressional requests are to be processed in the same manner as any other FOIA or PA request 

Consolidation- Combination of paperwork into a main file. After the service completes work 
on a petition or application, we combine it into the person's A-file. If the service discovers two 
"unconsolidated" A-numbers for a person, we combine the two files. One of the A-numbers 
becomes the "survivor" and the other becomes the "consolidated A-number." 

Consultation - Obtaining the views of another DHS component or Federal agency concerning 
the release of infonnation that has been incorporated into immigration documents or a reciprocal 
request. The National Records Center, FOIA/P A Division, makes the final overall determination 
on release. 

Freedom oflnformation Act Request- A request in writing by any person for access to any 
record maintained by any Federal agency. Federal agencies are not persons for purposes of 
FOIA 

Included are requests for access to Privacy Act records of another person without the written 
consent of the record subject, as well as requests from nonimmigrant aliens for access to their 
own records. 

FOIA/PA Information Processing System (FIPS)- Through the use of imaging, workflow, 
and graphical user interface technologies, FIPS allows USCIS to electronically manage and 
process FOIA and PA requests. 

First Party Requester- A subject or designated representative asking for access to his/her 
record. A notarized signature or a sworn declaration under penalty of peijuty from the record 
subject is required for access to records. 

Forms- Various government forms available from W.:W.W..JJ§.~.~§.,gQy/.p_Q.tt~ll.~iJ~/.JJ§.~.i.§ that are 
provided for the use of requesters and their representatives when submitting a FOIA or PA 
request with USCIS. The more common forms include: 

• G-28- Notice of Entry of Appearance as Attorney or Representative- This form is used 
for information purposes only. It should be signed by the attorney or representative and 
by the subject of the record. Does not qualify for consent unless the attorney or 
representative has inserted the penalty of perjury statement and the subject of the file has 
signed the document. 

• G-639 Freedom oflnfonnation/Privacy Act Request- This form can be used to make a 
FOIA/PA request. When completed it provides enough infonnation to complete an 
extensive search for records. 
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Individual- The PA describes an individual as follows: a U.S. Citizen (US.C.) or alien 
lawfully admitted for pennanent residence (LPR)_ Conditional residents are considered LPRs_ 
Corporations and organizations are not individuals. 

Multi-track System - USCIS utilizes a three-track system to process all FOIA requests. 

Track Drop-Down List 

Trad; "'. 

• Track 1 is used for the less complex cases_ These are cases where only one or a few 
specific documents are being requested from the file. 

• Track 2 is used for the more complex cases. A complete copy of a file, requests from the 
news media or special interest groups are considered Track 2 cases. 

• Track 3 is used for cases that specifically involve individuals who have been scheduled to 
appear before an immigration judge_ 

To view the track histoty of the active case, click the Track history icon next to the 
Track drop-down list. 

Track History Icon 

V-, 

The track histoty appears in a separate pop-up window. 
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Track History Displayed 
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Privacy Act Amendment Request- A request from a U.S.C. or LPR to amend, expunge, or 
correct infonnation in his/her PA record that the individual believes is not accurate, relevant, 
timely or complete. 

Privacy Act Record -Any item, collection, or grouping of information about an individual 
which the maintaining agency retrieves by the person's name, identifying number, symbol, or 
other identifying particular assigned to that individual. This information includes, but is not 
limited to, a person's education, financial, medical, criminal or employment history_ 
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Privacy Act Request- A request in writing submitted either in person or by mail, for records 
that are contained in a Privacy Act system of records_ The records must be under the control of 
DHS and be retrieved by the name of the requester or other personal identifier. Requests are 
received from: 

• A USC or LPR for access to or his/her own records, or 

• A third-party with a signed privacy waiver from the record subject acting on the subject's 
behalf, or 

• The parent of an LPR or USC minor child or the legal guardian of a person declared 
incompetent by a court of competent jurisdiction_ 

Records Custodian- The official responsible for the maintenance, security, control, and final 
disposition of official records that are required by law, regulation, or other directive to be kept by 
the Agency. 

Referral- Information found in immigration records- the forwarding of a record that originated 
with another component ofDHS or another Federal agency for direct response to the FOIAIPA 
requester. Also includes transferring responsibility for responding to a request regarding the 
release of records to the DHS component best able to determine whether to disclose, or to the 
Federal agency that originated the record. 

Retire- The service sends the A-file to the Federal Records Center (FRC) after a number of 
years have passed with no activity. This is called "retiring" the file. Occasionally, we have to 
request a retired file from the FRC. 

Rider- A person who is also listed on a petition or application that will also benefit if that 
petition or application is approved. For example, a woman applying for asylum lists her husband 
and two children on her asylum application_ They are riders_ 

Routine Use- An established use and authority for disclosure of records from a Privacy Act 
System of Records, other than an intra-agency disclosure_ Disclosure or use must be for a 
purpose that is compatible with the purpose for it was collected, that would be otherwise 
prohibited by the PA. Such disclosures do not require the written consent of the record subject, 
but require Federal Register publication prior to such use. 

System of Records -A group of any records under the control of an agency from which 
infonnation is retrieved by the name of the individual or by some other identifying number, 
symbol, or identifying particular assigned to the individuaL 

Third Agency- Other administrative agencies of the Executive Branch of the Federal 
government, including other components ofDHS. 
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Third Party Request- A request from any person for access to another individual's record 
without that individual's written consent The identity of a third party requester and his/her 
relationship to the subject does not increase (or decrease) his/her rights of access to the records. 

White House Inquiries- An official request from any member of the White House staff, or 
letters of the President forwarded to the agency for response. 
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APPENDIX H: CASE CREATE FLOW CHARTS 
C;u:e Cre:itte Flow Clt:u1 fol' All my n•oot·ds. 

I Did requester provide an A number or receipt number? 

I YES? I I NO? I 

Do we have the rest of the required PlJ? Do we have the rest of the required PI! and you can 
(DOB, COB?) find one and only one exact match based on Pll? 

I I I I 
Ye{J I I No? 

YES? NO? 

. + I Go oul:far M oruilo:r 
-t:--- p!litimll 

Do we have consent iUl verification? Do we hllVe consent and verification? I rw·l Go out for p 11 only 

I I 
No y,. 

Yes? NO? Go out fur 

i 
consent I 
verification and 

Does the A number or rece1pt I Go out for consent1veriftcation I 
missing PII. 

number match the Pll in CIS? 

I YES? I I NO? .-.w.-.w---~-----~---w.-.w.--~-----~---w.-.w---~----- Search for the correct A file or 

* 
receipt file 

Are you staffing for an 
Was another A file or receipt file "A" file or receipt file? 
found? 

A-File I Receipt file I I Yes? I I NO? 

* * Start over using the Draft N R letter 
Vedv f1lt new A number or and put in UIC 
]~.:-;at;~.a ''' receipt number for a second 
l~fTS·'Cl:; ar:d under the yes Search. 
st-:>ff h tllt: Consolidated into an colwnn. 

A file? 

I 
• 

I y,;> I I No? I 

Verify file If not at NVC, staff to originating office. 
location m (£;)('/[AC. lillC-SRC. WllC. WAC, MSC·NBC 01 

NITS/CIS and NSC:'LIN. 
staff for A file. 
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APPENDIX 1: ALIEN NUMBER ASSIGNMENT 

I I 

""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~"'"""""~""'""""~" 
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FOREWORD 

The FOIA!PA Assistant's Guide has been prepared as a ready reference to assist with day-to-day 
tasks, such as creating Freedom of Information Act and Privacy Act requests, handling mail, 
working records locator, and general troubleshooting. 

Any previous material distributed in FO!A Information Bulletins has been incorporated into this 
Guide. 

For the purposes of this Guide, we may refer to a FOIAJPA Assistant as "you," or "Assistant," 
and in some cases •'team member." 

The Guide has been saved in PDF format. The PDF format makes searching for infonnation in 
the Guide easier. Please view the guide in PDF/A mode while you have FIPS 7 open. A 
potential Java scripting conflict exists if you have the document open in PDF mode while 
running FIPS 7. Viewing the Guide in PDF/ A mode disables Java scripting within the Guide
which means hyperlinks within the Guide will not work, but FIPS 7 will not freeze or crash_ 
You may alternate between PDF and PDF/A mode in Acrobat Reader by selecting Edit¢ 
Preferences¢ Documents¢ PDF/A View Mode. Select "Never'' to turn PDF/A mode off, and 
select "Only for PDF fA documents" to turn PDF I A mode on. 

How does the rulemaking process for this Guide work? The Chief ofFOIA/P A Operations 
and your Supervisors direct how Paralegal Specialists, FOIA/PA Assistants and Office 
Automation personnel accomplish their missions. Through the Chief of Operations, Supervisors 
submit a new rule or procedure to the ChiefFOIA/P A Program Officer. At the direction of the 
ChiefProgram Officer, Program Office may immediately amend the guide, or they may seek 
clarification from Office of Chief CounseL After consultation, Program Office will either amend 
the Guide or propose a modified rule to Chief ofFOIA/PA Operations. Major re-writes or 
revisions of the guide are subject to the final approval of the USCIS FOIA Officer. 

You, the FOIA/PA Assistant, may notice something in the Guide that is awkwardly worded, or 
contains a typographical error, or something that simply is not true. You contact your supervisor 
and then Program Office amends the guide. 

Ideally, before we amend the Guide, we first publish a FOIA Infonnation Bulletin (the exception 
being a misspelled word or a missing punctuation mark)_ FOIA Information Bulletins and the 
latest version of this Guide are available on the USCIS FOIAIPA Operations intranet page. 
When we make additions or revisions, we create a Record of Revision at the front of the Guide 
for quick reference. 
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Record of Revision 

May 6, 2011 

Paragraph 7.1, Consent of Parents or Guardians, of the FOIAIPA Assistant's 
Guide has been changed (changed portion is underlined): 

If a parent is filing on behalf of a minor child, then the parent must submit proof of 
parentage. Proof of parentage can be in the fonn of a birth certificate, adoption decree or 
similar document, naming them as a legal parent. 

If a guardian is filing on behalf of a minor or person judicially detennined to be 
incompetent, he or she must submit proof of guardianship. NQJ!.Q.J1.s.~.n...t..i.s. .. o.~.<:~~-S.il.!Y..fmm 
t.h~ .. mi.ll.9r. .. ~hii.Q . .Qr.~h~ . .P.~.r.$9.Q.j.l,l.d.i.G.i!l:UY .. 4~t.~.r.mjn~d.JP..P~ .. ~n.~qmp~t.~.nt.h9w~v~r.Jh~ 
p9;r_en.t[gt!_ar<!iB:Q !llJJ~tJ!rgyi9~ !tis_ os _h~r Q'YQ y~Qtl~aJi9!! _of id_e!ltity J!J{!tj~ QQt1tti~td_ Q! 
~igne4yn\lerpen~IJyq(perjMry[6(:X.R§ ?.7HelJ. The case processor will have to 
request more infonnation if he or she cannot determine parentage or guardianship within 
the file. 

Minors may request their own files; they do not have to have the consent of their parents 
or guardians to do so. Attorneys may represent minors also. 

Paragraph 12.7.11 T-files of the FOIAIPA Assistant's Guide has been changed 
(changed portion is underlined): 

The exception to this rule- We do not receive A-files from ESC, SSC, NSC, WSC Qf 

RP..f. for scanning. Those offices ~ith~r scan directly into FIPS for us .Qf.:W.~ .. ~:<:P9f.tth~ .. A.7. 
_file. frQJ11.E.PMS. Therefore, if the A-file is at one of the above service centers and there 
is aT-file anywhere else, including at the NRC, you will have to staff for the T -file. 
MSC is the only service center that sends the A-file to the NRC for scanning. Another 
example of when we staff for an in-house T -file is when the responsive records are 
scanned in simultaneously with the request 

Paragraph 12.73 Files Lost or Not Found MORE THAN NINE MONTHS of the 
FOIAIPA Assistant's Guitle has been changed (changed portion is underlined): 
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12.7.3.9 If the A-file is lost but other records exist (such as receipt files we 
would nonnally request or other a-files, in_cl_ud_ing_ T -_FileS:,_~h_e_rev_e_r t_hey _rn,ay_b_e_, 
i_o._g_i!Jdi_ng_.NR_C_) Request the additional records. Put in a Discussion that reads: 

A-file number XXXXXXXXX is currently showing as lost 
Staffed for the following additional files: XXXXXXX, 
XXXXXXX, XXXXXXX Once they are received, please 
review. Please also verify that the original a-file is still lost. If 
the original a-file has been consolidated in fact but not in the 
systems, please process and send your case to approver_ Also 
send an e-mail to the MSB for resolution. Include both a
numbers. If no documents exist from the original a-file, please 
process what is available_ Advise the requester that the original a
file is lost. Your case will close as a PD even if no redactions are 
made. Thank you. 

APPENDIX H: CASE CREATE FLOW CHARTS has been added 
to the FOIAJP A Assistant's Guide. 

APPENDIX I: ALIEN NUMBER ASSIGNMENT has been added 
to the FOIA/PA Assistant's Guide_ 

May 13,2011 

Paragraph 12.7.6 of the FOIA/P A Assistant's Guide has been changed as follows (added 
portion underlined delet-ed·portion--stri-ck-enthrough): 

When conducting "no record" research, do the query and provide screen prints of all 
searches as directed. Open·aRAFACS·(IwrRAFACSC!S}>taffing·slotenly: Oiekon 
"Customi-z-e-L-etter.:' Print the appropriate CLAIMS screen prints (this should be no less 
than six pages and may be lengthier if subject has provided multiple names or multiple 
alias names)_ Prepare a "Scan As" sheet to be scanned as case supporting documents 
responsi-v-e reoords for the case number you have just created, attach it to the screen prints 
and take those to the OA room for scanning as CSD pert.K'lll·d-es-ignated·to·s\ian·RAFAC8-
ody·res-~onsive·!'eeor-ds. Pend--the·en-se prepare a Final Action Letter with closing code 
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NR. Insert a Discussion outlining the systems you searched and stating that you have 
sent the documentation to OA for scanning as CSD. Send to Up-front Approver. 

Paragraph 12.7.12 of the FOIA/PA Assistant's Guide has been changed as follows (added 
portion underlined deleted·porti:on .. stri-cken -through): 

12.7.12 Receipt files 

(b)(6) 
12.7.12.1 Do not request receipt files from any offices other than one of the five Service 
Centers (ESC/EAC, SSCISRC, WSCIWAC, MSCINBC or NSCILIN). For example, 

L.~ll"'"!!l'l!l!!!:l'~--------------..11 etc., are not receipt files we cmr 1 eqaest. 

12. 7.12.2 If the requester does not specifically ask for a receipt file and provides an alien 
number, request the alien file only. If the requester specifies a receipt file. search NFTS 
and staff for that receipt file OR if the receipt has been consolidated into an alien file. 
staff for that alien file. 

12. 7.12.3 If the requester does not provide any receipt number or alien number, then you 
must research CIS, CLAIMS and possibly PCQS 

Be cautious about requesting receipt files that are for EAD cards only. There 
should be another application/petition filed in conjunction with this EAD card. If 
the only receipt numbers you can find is for an EAD card, and they are within the 
seven-year retention time, then yes, you will request the EAD card. 

If they provide a receipt number, you must research CLATh1S, PCOS and NFTS 
thoroughly. Ensure the receipt file has not been consolidated into aT-file or into 
an A-file. Please request the A-file or T-file if the receipt file has been 
consolidated Check CLAIMS to be sure that the Service did not reject the 
receipt. Receipts that are shown as rejected in CLAIMS are returned to the 
submitter by the Service Center. Print the CLATh1S screen(s) that shows the 
receipt was rejected by the service. Create a File Request to RAF ACS (not 
RAF ACSICIS). Leave the "Customize Letter" button selected. Attach a "Scan 
As" cover sheet to the screen prints, mark the box "Responsive Records" and take 
to person designated to scan RAF ACS-only responsive records. Pend the case. 

If there is no location information in NFTS. and ifNVC does not have the receipt, 
but there is a record in PCQS. print any PCQS screen(s) concerning the petition. 
Create a File Request to RAF ACS (not RAF ACSICIS) Leave the "Customize 
Letter" button selected. Attach a "Scan As'' cover sheet to the screen prints. mark 
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the box "Responsive Records" and take to person designated to scan RAF ACS
only responsive records. Pend the case. 

1:2.-7AlA·-If.ther-e·i·s··ne·in.format}on .. ooout·the·r-ooei-pt·fi.Je·in·}WTS; .. r-egardles-s·-Df.the 
prefix·o.f.the receipt number,- you·shouklstaffto·the ovmerof.the receipt file· and -paste in 
the-CLA~ .. 1S·-screen,--Thi-s .. infom1ati·on·-can-he teoated··on·the--CLi\.IMS-i·nquiFj··sore-en 
upper·right-hand·corner ... ·The·CLAI~llS·screen·wi!J .. show .. ~~·ownedby·_.:: 

New paragraph: 

12.7.12.4 As a matter oflast resort. if there is neither information about the receipt file in 
NFTS nor PCQS and you have called National Visa Center and detennined NVC does 
not have the receipt, you should staff to the owner of the receipt file and paste in the 
CLAIMS screen. This information can be located on the CLAIMS inquiry screen upper 
right hand corner. The CLAIMS screen will show "owned by." 

May 27,2011 

Paragraph 6.3.4.6 of the FOIA/P A Assistant's Guide will be changed as follows: (changed 
portion in red) 

As it used to read: 

The case is not Genealogy unless it meets one of the above criteria. If the case you are 
creating does meet the criteria for Genealogy, create it as OTHER then do the following: 

a. Close the request as an ER and send to Up Front Approver 
b. Send an e-mail to the OA room and include the following infonnation: 

I) REQ# 
2) NRC# 
3) Scanner's initials 
4) Date scanned 

The OA room will pull the original request, include it in the current days count and follow return 
procedures. 

Updated Paragraph: 

The case is not Genealogy unless it meets one of the above criteria. If the case you are creating 
does meet the criteria for Genealogy, create it as OTHER then do the following: 

a. Create the and control the case. 
b. Do not staff for any records and do not prepare an acknowledgment letter. 
c. Send the case to Unit Chief with a discussion explaining it is a possible Genealogy 
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d. Send an email to the designated person who handles genealogy cases (currently Donna 
Brasfield) with the control number. 

The designated person will review the request to determine if it is, in fact, a genealogy. 

If it does not meet the criteria for genealogy it will be returned to you in Case Create to send an 
acknowledgment letter and staff for records. 

If it does meet the criteria, the designated person will create a letter referring the requester to the 
Genealogy program and will close the case as ER. 

Paragraph 12.5 Receipt Numbers of the FOIA/P A Assistant's Guide has been changed as 
follows: 

As it used to read: 
Do not request receipt files from any offices other than one of the five Service Centers 
(ESCIEAC, SSC/SRC, WSC/WAC, MSC/NBC or NSC/LIN). For receipt files at HBG, use the 
NON-FOIA MSC/NBC file request Do not request DIG T-files at HBG with RPC codes XX 
or ZG. Refer to the Staffing Sheet Guide for the most current infonnation. 

Updated Paragraph: 

Do not request receipt files from any offices other than one of the five Service Centers 
(ESCIEAC, SSC/SRC, WSC/WAC, MSC/NBC or NSC/LIN). !'9ri"eiptfllesat.H!lG,gsetbe 
NON,FOIA IIBGfilerequest Do not request DIG T-files at HBG with Rf.f:;s~<!eJ}\l~,~y, 
'f,fi •. _'4Y..,~oJ]c1 .. 'lf..· Refer to the Staffing Sheet Guide for the most current information. 

June 10, 2011 

The wording of paragraph 28 of the FOIAIPA Assistant's Guide has been changed as follows: 

Current language: 

28. CONGRESSIONAL REQUESTS AND APPEALS 

All Congressional Requests and Appeals are pulled out of the in-coming mail and handled by a 
supervisor. If you encounter a Congressional Request or an Appeal in Records Locator queue 
that was not previously addressed; send an e-mail to NRC, FOIAMSB mailbox, include the 
control number and alien number of the case and specific instructions as to what needs to be 
done. Put the case in Unit Chief FOIA/PA Assistants assigned to mail will place the mail in the 
MSB or Appeals bin. 
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Here is the new paragraph: 

28. CONGRESSIONAL REQUESTS AND APPEALS 

a. Congressional requests. True congressional requests are requests from a congressman or 
senator for information which usually does not relate to an alien file or receipt file. Most 
FOIA/PA requests with congressional correspondence should be handled under paragraph b. of 
this section, however, if you feel that you have a true congressional request or appeal, control the 
case, put the case in Unit Chief, and e-mail your supervisor the control number. A supervisor 
will either send the case to SIG or return the case to you for staffing. 

b. Congressional requests on behalf of a constituent: These are requests that have some kind 
of congressional correspondence included with the request from the subject. These cases should 
be created in the same manner as any other FOIA or PA request. Please use the subject's name 
as the requestor, mark ''self' in the source block, create the acknowledgment letter and go out for 
verification of identity or consent as needed. Insert a case note, and e-mail Vicki Ohrnell the 
control number. 

July 8, 2011 

A new flow chart for Lost File procedure has been added to APPENDIX H: 
CASE CREATE FLOW CHARTS in the FOIAIPA Assistant's Guide 

Additionally, in paragraphs 

12.7 2 Files Lost or Not Found LESS THAN NINE MONTHS 
and 
12.7.3 Files Lost or Not Found MORE THAN NINE MONTHS 
the following new sentence has been added: 

Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

Paragraph 6.1. 1.10 of the FOIAIPA Assistant's Guide has been changed as follows: 

Old version: 
6. I. 1. 10 If the only evidence of an attorney is an envelope or letter, but there is not a duly 
executed Fonn G-28, create the case using the name and address of the requester in Section 2, 
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"Requester Information." Do not use the address on the envelope or letterhead. 

New version: 
6.1.1.10 If the request came to us on Form G-639, always use the name and address of the 
requester in Section 2, "Requester Information." Do not use the address on the envelope, or 
Form G-28 or letterhead unless the requester did not use Form G-639 or unless Section 2 of 
Form G-639 is illegible. If the address on the G-639 is a foreign consulate office, or is a 
congressional office, you may use the address listed on the G-28, or other documents in the 
request, such as an envelope. If you can find no other address, insert a case note and send the 
case to U/C. 

Be careful -it is easy to miss apartment or suite numbers because the space for them is at the 
right side of Form G-639. 

The following has been added to 6.4 SEARCH FOR DUPLICATE CASES of the FOIAIPA 
Assistant's Guide: (old text lined through, new text in red) 

This does not include instances in which the requester has faxed the request and then mailed 
it. If you open a case and find that the exact same request has very recently been created, 
chances are that you have opened the mailed copy which followed a few days after the fax. 
Giese tliis ease as £,R (ereateS iH errer). Do not create such a case. Click "Send to 
Research." That case will go and you will be ready for your next case. 

Ordinarily, you will search by Alien Number, and if you do not find a duplicate or similar 
case, your search will be complete. If the requester did not provide an alien number, you 
may search by the subject's last name and first name, or even by the requester's last name 
and first name. You may use a percent sign(%) as a wild-card for these searches. For 
example, if the requester's name is Jaime Vazquez, but you see he also has spelled his name 
Vasquez- you can search by Subject Last Name "Va%" and Subject First Name "Jaime." 

Further on within paragraph 6.4, in the examples, there are two more changes: 

Create a fiHal AetieR Letter aHS seleet fiHalaetieH esSe BR: CreateS iH BFFer. After tliis, 
seRS tlie ease te U!=l freRt A!=l13rever Do not click "Create Case." Click "Send to Research." 
You will then be ready for your next case. 

If you determine that it is not a true duplicate, please insert a new Discussion entitled 
"Similar Case" in each of the cases, so that a processor or approver can review both. 
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If the date of the request is either the same as your request or within a very few days and: 
1. The requester is the same, and 
2. The information being requested is the same in both requests, 

Do not close this case as a duplicate. IAsteaEl, elese tHis ease as BR (ereateEl iA errer) Do not 
click "Create Case.'' Click "Send to Research_" 

August 30, 2011 

We have added a new paragraph 8.23 to the FOIA/PA Assistant's Guide, as follows: 

8.23 SITUATION: Requests from Prospective Adoptive Parents 

In the recent past, Vietnam, Cambodia, Guatemala, Nepal, Ethiopia and other countries have had 
problems concerning adoptions. Birth Certificates have been forged and babies have been taken 
without consent of the biological parent. In Vietnam, "baby brokers" scour villages looking for 
unwed, impoverished mothers. They purchase the babies for about $50 and sell them to 
commercial adoption services. In Guatemala and elsewhere, people steal babies and sell them to 
middlemen. Prospective adoptive parents from Spain, Italy and the United States are typically 
willing to pay as much as $25,000 to adopt a child_ (This information comes from 
kidsotkathmandu.org). 

Normally if we cannot verify consent or prove parentage in a case, we send out for more 
infonnation. Please do not send out for additional information in p_~Qding (not finalized) 
adoption cases for the following reasons: 

1. The Prospective Adoptive Parents (PAP) have the right to all infonnation they 
submitted for the adoption_ It is likely that the adoption never happened. If that is the 
case, they have no proof of parentage or guardianship_ 
2. The child is usually too young to give consent 
3. Congress has substantial interest in this matter. 

If you decide you need proof of parentage after a full search, please send your case to Admin for . . 
supervisor review. 

September 16,2011 

The following new bullet has been added to sub-paragraph 12_1_1 .6, "Blued-in infonnation": 
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~- Comments may be important because a File Control Office may not be able to change a file 
location to "LOST' in NFTS. When that happens, the records person at the FCO will notate 
in Comments that the file is lost. If that is the situation, please refer to the Lost File Flowchart 
in Appendix H of this guide_ 

October 24, 2011 

We have added a sentence to Paragraph 8.21, as follows, (added material in red): 

NFTS may show that the file has been retired and is at a Federal Records Center. If that is the 
case, request the file. 

Paragraph 32.12 is no longer valid because creators now Up-Front close requests without good 
VOL The following has been deleted: 

32.12 If the requester/subject does not retum proper verification of identity, generate a 
FC letter and replace the contents of the letter with the template letter Failure to comply 
letter-Consent The template is located at: 0:\FOIA\FOIA Librai)'\Case Create 
References\Case Create Template Letters\Failure to Comply Letter. Send the case to 
approver when you are finished_ 

We have added a sentence to Paragraph 34, as follows, (added material in red): 

After you have changed the track, send an e-mail to NRC, FIPSPROBLEM and copy NRC, 
FOIA PROGRAM and your supervisor_ The e-mail should include the case number and the 
action you took 

Paragraph 36 is no longer valid because a person working Records Locator role may now create 
an acknowledgment letter. The following has been deleted: 

36. CASES NEEDING ACKNOWLEDGEMENT LETTERS 
[The following paragraph has been deleted in its entirety] Cases received in Records Locator queue 
that need acknowledgement letters must be re-assigned to a Troubleshooter in the Case Create role. 
Please contact a supervisor with the NRC Control Number and ask that the case be re-assigned to you 
in the Case Create role. 
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Paragraph 64, SEARCH FOR DUPLICATE CASES has been changed as follows (ol~ versioH 
ia stFiketAreHgA) (new version in red): 

Jtist I:Jefere yeu ereate the ease, Before you begin filling in the worksheet, you should look for 
duplicates_ 

A new Appendix J: 16 RULES OF CASE CREATE has been added to the 
FO!kPA Assistant's Guide 
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I. THE FREEDOM OF INFORMATION ACT 

Congress passed the Freedom oflnformation Act (FOIA) in 1966 to establish the public's right 
to access records created or maintained by federal executive branch agencies. The statute 
became effective on July 4, 1967. The statute relating to the Freedom oflnformation Act is 5 
U S.C § 552. 

2, THE PRIVACY ACT 

The Privacy Act of 1974 regulates the collection, maintenance, use, and dissemination of 
personal infonnation by the federal government The statute relating to the Privacy Act is 5 U.S_ 
C. § 552a The statue became effective September 27, 1975 

3, WHAT ARE FOIA REQUESTS AND HOW DO WE GET 
THEM? 

A Freedom of Information Act (FOIA) request is a request in writing for a copy of any record 
maintained by any agency of the executive branch of the government. Persons must reasonably 
describe the records sought, and those records must already exist. Requests can come in a 
variety of ways. They can come in on the Form G-639 or as a letter from an attorney or 
representative. They can come in the fonn of a letter from the alien himself. The requester may 
mail, fax, hand deliver, or e-mail a request. No matter how we receive them or what the format 
is, as long as they are in written fonn and provide enough infonnation to ascertain that they want 
documents from us, we treat them as FOIA requests. A Privacy Act (PA) request is a request by 
a person for a copy of his or her file. 

For case creating purposes, the difference between a FOIA and PA request does not matter. You 
will create all cases as FOIA requests, although some of the requests we receive are PA requests. 
The case processor determines whether the case falls under the Freedom of Information Act or 
the Privacy Act. 
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4. WHO CAN MAKE A FOIA REQUEST? 

Anyone can request any record kept by the executive branch of government. The tricky part is 
determining if we have enough information and consent to provide the record and who is entitled 
to what The most common types of requesters are: 

• First party requesters, that is, the alien himself or his designee, attorney or representative, 
are entitled to a complete copy of the alien file, after any applicable exemptions are 
applied. However, a parent or guardian may make a request for a minor's record. Please 
refer to the section titled "CONSENT RELATING TO RECORDS CONCERNING A 
MINOR OR PERSON JUDICIALLY DETERMINED TO BE INCOMPETENT" in 
this guide. 

• Third party requesters, that is, an individual seeking a copy of an alien's file without the 
subject of record's consent, are entitled only to documents of a public nature or 
documents they provided in support of an application/petition. Please refer to the section 
titled "THIRD PAR1Y REQUESTS" in this guide. 

• Media requesters are typically accredited members of the media. 

• Bond obligors, companies who posted immigration bonds for the aliens, are entitled to a 
copy of the file under a court case entitled Amwest v. Reno. Please refer to the section 
titled "IMMIGRATION BOND OBLIGORS" in this guide. 

• Other state and local government agencies are entitled to documents from alien files for 
law enforcement purposes. Requests for infonnation originating with any other federal 
agency are operational matters and not FOIA or Privacy Act requests. Please refer to the 
section titled "ROUTINE USE" in this guide. 
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5. SYSTEMS USED AND DESCRIPTION OF THE SYSTEMS 

The paragraphs below provide a description of some of the systems used by USCIS, ICE and 
CBP. Most A-files contain screen prints from one or more of these systems. 

5.1 Central Index System 

(CIS) is a database used to maintain records, search for records, and display data_ CIS is a menu 
driven system as opposed to a point-and-click graphical user intetface system. CIS provides 
infonnation about persons and information about file location and movement. The CIS user 
navigates among various screens, depending on the type of information he or she needs. A user 
may search for a person in CIS by using the a-number, social security number, FBI number or a 
passport number. CIS provides the option of searching for people using "sounds-like" and exact 
name searches. 

Tir!r!i'l'i'fii \i\i w 
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This screen is the introduction to TeleView. From this screen use the designated UseriD (last 4 
digits of Social Security Number plus an alpha) and Password to sign onto the database. 
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5.1.1 TeleView Main Menu 

The number selected to access CIS will vary for each computer. 
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5.1.3 CIS Login Screen 

This is the screen used to navigate through CIS. Pressing enter can access the main menu for 
CIS. 
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This screen displays a variety of ways to search for information. The transaction numbers that 
we use within FOIA are 91, 92, and 95. By typing the number 91 next to select transaction 
number and pressing enter, another search screen will appear. The main purpose of the "91" 
transaction number is to search the database for specific infonnation concerning an individual 
Transaction number "92" is used to display card infonnation. The transaction number "95" is 
used mainly to see the location of the A-file. 
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5.1.4.1 Search Menu Screen 

From this search screen a decision is made as to how to begin a search for an individuals records. 
The most commonly used methods to search for an individual's record are: 

Code Search By Category 

01 ID #(A-number, certificate number, social security number, passport number ect.) 
02 Sounds-Like Name Search 
03 Exact Name Search 
04 Alias (AKA) Name Search 
06 Sounds-Like Name Search with DOE 

Type in the two-digit code (01) and press enter. The screen displayed will be the screen where 
the search for records begins. *Note: Remember to read the screen in its entirety for additional 
infonnation. 
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5.1.4.2 Search by A-number (9101) 

In the ID# field enter the appropriate prefix with infonnation (A= a-number, SS = social security 
number, PP =passport number, C =naturalization certificate number and 
I= 1-94 number). If there is infonnation in the system on the subject it will populate in the fields 
below the ID#. Pay special attention to the legend at the bottom of the screen specifically PF8, 
PFll, and any infonnation listed under (other information). By pressing PF8 the history menu is 
displayed. This screen holds chronological information about actions that have been taken or 
changes in the subject's immigration status. The PFll screen shows EOIR (Executive Office of 
Immigration Review) infonnation. The significance of this screen is it holds information about 
ongoing or closed deportation proceedings_ In the section of the screen listed (other information) 
different acronyms may appear such as: CARD, EADS, RAPS and DACS. For additional 
information on DACS please see Chapter 3. 

5.1.5 Sounds-Like Name Search (9102) 

25 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3064 

AILA Doc. No. 16102838. (Posted 10/28/16)



Use the 9102 screen when there could be variations in the spelling of a name. There are times 
when the person who created the record in CIS misspelled the name. There could be many 
spelling variations in a name transcribed from a non-Roman alphabet. The * indicates the 
minimum amount ofinfonnation required to search. The search results may be voluminous. 
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5.1.6 Exact Name Search (9103) 

screen The 
infonnation displayed will be an exact name match. 
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5.1. 7 Alias (AKA) NaiiU! Search (9104) 

The primary use for the 9104 screen would be to perfonn a search using any alias information 
provided in the FOIA request 
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5.1.8 Sounds Like Name With Date of Birth (DOB) Search (9106) 

The 9106 screen allows searches for infonnation pertaining to the subject of the request even if 
the spelling of the name is incorrect. For example, the requestor made a typographical error in 
the spelling of the name the search results will yield a list of similar names matching the 
subjects. 
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5.1.9 Card Search (9222) 

The 9222 screen is a snapshot of an actual Legal Permanent Resident (LPR) Card. In addition, 
this is the same screen to find Border Crossing Card information. 
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5.1.10 File Transfer Display (9504) 

The main purpose of the 9504 screen is to check the location and movement of files_ This 
screen's primary use as it relates to FOIA is that it will be used in conjunction with NFTS in the 
case create function_ The following is a list of acronyms displayed on this screen_ 

FTR: File Transfer Request 
FTI: File Transfer Initiated 
FTC: File Transfer Complete 
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5.1.11 Tables 

The Tables section contains a wealth of informational codes that can be of assistance in making 
a decision about the subject of the request, such as Class of Admission. To get to this screen 
select the "keyboard" from the tool bar at the top of the screen and click the clear button on the 
keyboard. Once this is done type in the word tables. The next screen displayed will be the 
Tables Menu Screen. 
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5.1.12 Tables Menu 

displayed. 
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5.1.13 Tables Information Screen 

are 
this will bring up a list of different codes. 
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5.1.14 Value Tables Browse Screen 
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5.2. Computer Linked Application Information Management System 

5.2.1 Introduction 

The Computer Linked Application Information Management Systesm (CLAIMS) tracks 
application and petitions. CLAIMS is a menu driven system. The Inquiry/Update Processing 
selection on the menu is the only menu NRC FOIA uses because we search for receipts but never 
modify information in CLAIMS. 

5.2.2 Teleview Introduction Screen 

This screen is the introduction to TeleView. From this screen, use the designated UseriD 
(NRC#### A) and Password to sign onto the database. 

36 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of Infonnation Act (5 U.S.C. 552). 11lis dDcum~nt is tD be contmll~d, 
handkd, tnwsmitleoi distributed, and disposed of in accordance with Department QfHQmdand Security policy relating to Sei!Sitive But 
Undassified (SBU) intOnnatiQn and i~ not to b~ rel~as~d to the public Dr other personnd ""ho do not haw a valid M~d to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3075 

AILA Doc. No. 16102838. (Posted 10/28/16)



5.2.3 CLAIMS Selection Screen 

The number selected to access CLAIMS can vary for each computer_ 
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5.2.4 CLAIMS Function Screen 

After selecting CLAIMS from the main menu, you will see the screen print shown above. Type 
in claims and press enter. This screen is not case sensitive. 
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5.2.5 CLAIMS Welcome Screen 

Press enter from here to get to the logon screen. 
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5.2.6 CLAIMS Logon Screen 

To logon, your USER ID will be NRC and the last 4 digits of your social security number 
followed by a letter (NRC1234A)_ Check with your supervisor for your password_ 
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5.2. 7 CLAIMS Main Menu Screen 

From the Main Menu type the number for rNQUIRY!UPDATE PROCESSING and press enter. 
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5.2.8 Inquiry Screen, searching with a Receipt Number 

On the Inquiry screen, there are several ways to search for records. If you know the receipt 
number, type the number under the first field to pull up the receipt information. 
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5.2.9 Searching CLAIMS using a Name and Date of Birth 

You may also search name and birth date. CLAIMS does not forgive spelling errors and will not 
conduct "sounds-like" searches. If you do not immediately find a receipt, you should also search 
by alias names and variations of the name. You may also search without the birth date. This 
may have the results you are looking for depending on how common the name of the subject. 
Searching using the birth date will narrow the findings. 
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(b)(6) 

(b)(6) 

If your subject has a very common name, the inquiry may result in several pages of matches_ 
View the screen pertaining to the individual receipt number or look for the type offonn. It will 
show detailed information relating to that specific receipt number. To view the detailed 
infonnation, type the corresponding number at the bottom of the screen labeled "TYPE IN 
SELECTION." For example, if you type "3", the detailed infonnation relating to receipt number 

'------'I will be displayed. 
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5.2.10 Searching with the A-Number 

You may search by A-number. Navigate through these fields by tabbing, or to go backwards, 
use Shift-Tab. CLAIMS used to allow adjudicating officers to enter alien numbers as an eight
digit number without a leading zero. Ordinarily you should enter a leading zero immediately 
following the letter A (in purple on this screen) and then enter the rest of the A-number. If you 
do not find what you need, try deleting the zero immediately after the "A_" If the person has a 
nine digit A-number, you will not have to worry about it Note: if you search by A-number, it 
may not show every receipt belonging to the person, so you may still have to search by name and 
date of birth or by petitioner's name. 
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5.2.11 Searching with the Petitioner's Name 

You may search by using the petitioner's name, but be forewarned: if the petitioner has a very 
common name, the results of this search may be overwhelmingly voluminous_ 
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5. 2.12 Search Results 

The screen print below is the result of a search_ The receipt shown is for an 1-751, Petition to 
Remove Conditions on Residence. 

@ii*lliiW~Itib14&&gv1~~J-·i:t£!£Mfi:till~ill~1:)i'I::: t::::.t :::i.::::J:::::_;:::_:_.:::: ''' , .. 

-;Jl [lie - ~It-- :;l_~:liCil -It"ansfer -E'rograrn -Qpll011S --w_ndC>"W - !:i¢ --

The receipt infonnation gives the name, date of birth, A-number and address. The status of the 
receipt file is near the bottom of the screen. (STATUS/ACTION: IBS I) 
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The top right corner of the screen shows the owner of the file, this may help in determining 
where to request the receipt file, especially if the receipt information is not in NFTS_ This 
receipt begins with SRC, but that does not matter for staffing- the OWNER would be where you 
staff. 
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(b)(?)( e) 

By pressing Fll, you may view the history screen_ From this screen, we can see the status of the 
application/petition. If the petition has been approved, destroyed, or transferred, it may make a 
difference as to how we staff. 
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5.2.13 Beneficiary Petition for Non Immigrant Worker 

On an 1-129 petition, the petitioner's information is on the first screen you pull up after you enter 
or select the receipt number. 
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To see the beneficial)' information press F I. 
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To view the history, press the F4 key to return to the previous screen, and enter Fll. 
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There may be numerous results on a name search_ Press Fl to see the results of the next page. 
To view number 10 on page 2 of the results, enter "I 0." To go back to the results of the search, 
press F4. The screen always returns to the first page of the search results. Remember this if you 
are going through the results page by page. 

5.3. National File Tracking System (NFTS) 

NFTS is an automated system that enables USCIS to track and account for nearly 50 million 
Alien Files (A-Files) and Receipt Files NFTS allows for local control of all files within a 
designated USCIS File Control Office (FCO) or Case Control Office (CCO), The system 
supports the file migration from the USCIS field offices to facilitate a national tracking system 
that supports the National Records Center (NRC) and a centralization of agency records. You 
will learn much more about using NFTS in the Staffing section of this guide_ 
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(b)(6) 

5.4. Person Centric Query Service (PCQS) 

PCQS is an automated system that allows a person to submit a single query for all transactions 
involving an immigrant across a number ofUSCIS and Department of State (DoS) systems. 
PCQS returns a consolidated view of the immigrant's past interactions with USCIS and the 
Department of State as he or she passed through the US_ immigration system_ 

Since PCQS can give us a comprehensive overview of a person's immigration history, it can help 
us locate certain documents to request, for instance, we may find infonnation about an archived 
receipt in PCQS that we would not find in CLAIMS. You do not have to log in to PCQS to read 
the PCQS User Guide. Simply go to https://pcq.esb.uscis.dhs.gov/ and click on the Users Guide 
link below the Warning_ 
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5.5. FOIAJP A Information Processing System (FIPS) 

The Freedom oflnformation Processing System (FIPS) is an automated system that allows us to 
process FOIA/P A requests electronically. This automated system enables the scanning of paper 
files into electronic images. These images are easily stored, retrieved, and processed. FIPS 
provides workflow processing for the life of a case. Any time you do any transaction concerning 
a FOIAIPA case, it will be through PIPS. 
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6. CREATING THE CASE 

FIPS 7.00.90- 07/28/2010 \\'ork Queries 
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On the FIPS worksheet under the header "Contents," you will notice that usually Sequence 1 is 
the "Request Letter" and Sequence 2 is usually "Request Supporting Documents." There will be 
a date and time in the right column. 
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Sometimes the request will be Fonn G-639 only, sometimes it will be the G-639 and a G-28, 
Power of Attorney, sometimes it will be a letter from an attorney or representative and a G-28_ 
Sometimes it will be a letter from the subject of record. At times, there will be documents 
scanned in, such as alien registration card, driver's license or other forms of identification. Other 
documents you may see can include miscellaneous screen prints or memoranda_ You should 
view (almost) all documents scanned in FIPS in the Request Letter and Request Supporting 
Documents slots before you create the case. 

During the Case Create process, you may need to leave your work station, or you may receive a 
telephone call, or various things may happen to distract you from creating the case. If anything 
happens and you need to stop work temporarily, it is always a good idea to click: 

I . Save. (;ri 

You must identify the following critical items and enter them into the FIPS worksheet before 
creating the case: 
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6.1 REQUESTER INFORMATION 
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6.1.1 RULES FOR ENTERING INFORMATION ON THE FIPS WORKSHEET 

6. 1.1. 1 Do not use all capital letters in names. 

6. 1.1 .2 Do not use professional titles, such as Doctor or Reverend in the requester 
infonnation. 

6. 1.1 .3 You may use Jr., Sr. or II, III, etc., if the requester or subject uses it on the 
request. 
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6. 1.1.4 Do not open cases in the name of a company or finn only. If the name of the 
requester on the Fonn G-639 is a company name, please review the supporting 
documents to tty to locate the name of the attorney/representative of the company. 

For example, if your request comes in on a G-639 and the name of the requester is only 
the name of the law finn representing the alien (for example, Wilens & Baker) you will 
need to look through your supporting documents to see if you can locate the name of the 
attorney at Wilens & Baker who is representing the alien_ If you cannot locate the name 
of the attorney who is representing the alien, then open the case in the name of the alien, 
in care of the law firm. Do not use "Wilens & Baker" as the requester name. 

6.1.1.5 Do not hyphenate names. 

6.1.1.6 Double-check the spelling of the names. If the name of the requester is not clear 
on the request letter, check the supporting documents for a Fonn G-28 for a clear copy_ 

6.1.1.7 Add a period after the middle initial. 

6. 1. 1. 8 Rescinded. If the sHhj eet r:loes Rot provir:le a mi8Elle Rame or iRitial, eAter 
"NMN" iH the "Middle" lield 

6.1.1.9 Do not use part of the last name as a middle name, for example Hispanic names. 
Sometimes it is obviously a middle name, such as Juan Jose Gonzalez. Sometimes it is 
obviously a first and second last name, such as Juan Gonzalez Becerra. Other times, it is 
not so clear. You might look at the mother's and father's last names, if provided. If you 
are unsure, contact a supervisor. 

6.1.1.10 If the request came to us on Fonn G-639, always use the name and address of 
the requester in Section 2, "Requester Information'' Never use the address on the 
envelope, or Fonn G-28 or letterhead unless the requester did not use Form G-639 or 
unless Section 2 of Form G-639 is illegible. If the address on the G-639 is a foreign 
consulate office, or is a congressional office, you may use the address listed on the G-28, 
or other documents in the request, such as an envelope. If you can find no other address, 
insert a case note and send the case to U/C. 

Be careful -it is easy to miss apartment or suite numbers because the space for them is at 
the right side of Form G-639. 

6. 1.1. 11 Each line of the address in FIPS can contain no more than 35 characters; this 
includes spaces and punctuation_ When we are printing the responsive records to CD, 
nothing over 35 characters prints on the CD_ This requires the OA clerks to print a label 
separately for those CO's before mailing. 
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6. 1.1. 12 Do not use special characters, such as"&" and"#" in the address field; rather, 
spell them out or use an abbreviation, such as "and" or "No." Note: you may use spaces, 
dashes, periods, commas or single quotes(')_ You nUly not use@, #, $, %, A,&, *, (, ), 
=, +, [, ], {, ) , \, <, >, or/. 

6. 1.1. 13 Please include the suite number or apartment number on the same line as the 
street address. FIPS will allow you to key in more than 4lines in the address box. The 
issue is when the case is processed and the CD is printed, it only prints the first 4 lines_ 
The requester's name is the first line of the address, so you have three lines left Enter 
any suite numbers or apartment numbers in the address line. 

6. 1.1. 14 If the requester does not provide a valid address use: 123 Main Street, 
Washington, DC 12345. Send an e-mail to your supervisor and assign the case to Unit 
Chief 

6.1.1.15 When the attorney or subject of the request provides both a physical mailing 
address and a P.O. Box, use the P.O. Box for the official mailing address and do not 
include the physical address. Please do not use both. 

6.1.1.16 The address can only be four lines long, even though FIPS gives you an extra 
line. The requester's name is always the first line. 

6.1.1.17 If an attorney represents the subject, the first line of the address should be the 
name of the law firm the attorney is affiliated with, or, Attorney at Law, or "c-o" and the 
law firm name or the name of the attorney. 

6. 1.1. 18 If the address is foreign, you must check the box marked Foreign. This will 
change the format of the worksheet to include the Province and Country_ You must 
complete these fields to ensure proper delivery_ Before pending this case for any further 
action, please check the "Print to CD" box and add a Discussion note that you did so. 

The following places are NOT foreign countries: 
American Samoa 
Guam 
Puerto Rico 
Northern Mariana Islands 
Baker Island 
Howland Island 
Jarvis Island 
Kingman Reef 
Midway Islands 
Navassa Island 
Palau 
Palmyra Atoll 
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U.S. Virgin Islands 
Wake Island 
Micronesia 

A foreign address may be very long, and you may have to consult a supervisor to 
complete the address field correctly. 

6.1.2 Requester Search/Entry. To locate and select existing requesters or to enter new 
requesters, click the Requester Search/Entry link to open the Requester Search Fonn. To 
search for an existing requester, click in one of the available fields in the Requester Search Fonn 
and begin entering pertinent information. When searching for a requester whose last name is 
Smith, for example, click in the Last Name field and enter a portion or the entire last name. After 
you have entered enough infonnation, click Search to locate requesters with matching 
infonnation. 

0\,· 

If you get any matches to your search, you will see a screen that looks like this: 
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(b)(6) 

If any of those requesters are a perfect match for your requester, you may "Assign this 
Requester" by clicking on the icon to the left of the name: 

lils.t Name 

Sauerbraten 

~i;~i:iii;J;;J~:iii~·Sauerv .. 'en 
~ Scott 

Jay Sheppard 

Simmons 

Simpson 

item(s) found (6 of 6) 

,,, , Page 1 of i -- · 

And it will populate the requester information like this: 
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(b)(6) 

Office 6AL 

R.;,:8ved 

Pro.:essirtg 

BAL2010000751REQ St~tus Request Case Creator cctestb 

S·:0111m:d Cr8Jts<l F·elfs.:ted Firl.;;t A-ctior. 
03/04-'21)1(; 
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(b)(6) 

6.1.3 Add New Requester. If you do not find a match, you will have to add a new requester by 
selecting Add New Requester: 

When you click Add New Requester, you will get a dialog box that you fill in. You will enter all 
infonnation, decide if this is a Frequent Requester, and then click Save. 

'''"' 

6.2 SUBJECT INFORMATION 

After saving, look to see if this is a self-request. If so, you can copy the Requester Infonnation 
to the Subject: 

64 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 U.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3103 

AILA Doc. No. 16102838. (Posted 10/28/16)



(b)(6) 

(b)(6) 

,,. ··l!'ii~~t~r'IrifOrtmm&r · ,,, .. ,,, · ., .. · ···· · · 

_,c;,:G:,;C;:'::'"'::'::':::"~----------------,:E·:Ilt Eo3quo:~tEr 
L· ____________________ ... lz~~n~-~~m~tE' 

Otherwise, you will have to enter the subject infonnation in the area_ If the person gave more 
than one A-Number, please separate them with a comma in the A-Number field_ 

F1r;.t Middl~ 

~~'"r~m" A-rl,mb.:rf"""-------'--, 
Tc;pi<::l----------...1 

6.2.1 Name 

"~ 
[ ~c-rump 

Enter the subject's name, as it appears in section 5 of Form G-639 (except in the case of a 
petitioner asking for a petition). 

The name portion of the worksheet is the name of the alien whose file we are requesting_ 
This is usually the name in the subject portion of the Fonn G-639, or in the subject line of 
the request letter. However, if the requester is asking for a petition he or she filed on 
behalf of a beneficiary, then that document will be a separate receipt or it will be in the 
beneficiary's file, not the requester's file. In situations like this, the subject information 
would be that of the beneficiary, not the requester_ 

6.2.1 Alien Number 

In the alien number field, enter your subject's alien number, as provided on the request, 
as an eight-digit or nine-digit number. 

6.2.2.1 You should always check the A-number in CIS to be sure it belongs to the correct 
subject Once you have established that it is the correct A-number, copying and pasting 
the A-number will save you from making a typographical error and inadvertently staffing 
for the wrong file. 

6.2.2.2 If the alien provided us with more than one A-Number, please separate these 
numbers with a comma. 

6.2.2.3 If you have created the case and you see less than eight digits in the A-number 
field, please re-check (by pasting the number into CIS) to make sure you have entered the 
number correctly. 
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6.2.2.4 Please do not enter the A-number if the requester is a petitioner asking for a copy 
of an unconsolidated petition, as it will result in a bad staffing_ 

6.2.2.5 If the requester is a petitioner asking for a copy of a petition that has been 
consolidated into the A-file of the beneficiary, you should enter the A-number of the 
beneficiary, since we will request the beneficiary's A-file. 

6.2.3 Topic 

If the request is for something other than an alien file, for example, a receipt file or a 
vacancy announcement, then you will add this information in the "Topic" field in the 
Subject Information area_ 

"Topic" is used at different times, such as: 

• when there is an unconsolidated receipt file 
• when it is a request for a vacancy announcement 
• when it is a request for a personnel file 
• when it is a request relating to policies and procedures service-wide 

6.2.3.1 If the alien is requesting a receipt number, enter the information in the following 
fonnat: 

Correct: MSC0412360000 

Incorrect: MSC-04-123-60000 

6.2.3.2 Enter the receipt number with no dashes or spaces. This format assists the 
Mission Support Assistants in locating the files and in locating the cases in FIPS when 
the receipt files come into the facility, and it will make it possible for case creators to spot 
duplicate or similar cases. If you are requesting multiple receipt files from the same 
facility, use only one file request. See Staffin_g Sheet Guide for more guidance. 

6.3.2.3 When the request is for vacancy announcements, the vacancy announcement 
number must be the first part of the description. See CIS Personnel Information for 
more infonnation on handling personnel related requests_ In other types of situations, put 
as much of the pertinent infonnation in the description line as space will allow. You may 
need to modify the acknowledgement letter. 

6.3 CASE SPECIFICATIONS 
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6.3.1 Track 

Track"'!. v.: 

6.3.1.1 Track 1 -Requests for receipt files and requests for partial records such as a 
specific document. A specific document request consists of three documents or less 
(except asylum or refugee requests, which you should create under category Alien File 
and assign to Track 2). 

6.3.1.1.1 Please select the category Specific Documents and make the case a 
Track 1_ The first paragraph of the acknowledgement letter sent to the requester 
must contain the following paragraph: 

We respond to requests on a first-in, first-out basis and on a multi track system. Your 
request has been placed in the simple track (Track I). You specifically requested [enter 
specific document infonnation here]. If you ,,,-auld like a copy of a11 your records, please 
send a written request to the address above, othetv.'ise you \'<·ill receive only the 
documents you specified_ 

6.3.1.1.2 Continue to create the case in Track 1 as Specific Documents_ The 
requester may write back later responding that they need the whole file, and a 
FOIAIPA Assistant working in Records Locator queue can change it to Track 2 at 
that time_ 

6.3.1.2 Track 2- Requests for entire copy of alien file, asylum or refugee requests, and 
requests from news media or special interest groups_ 

If the request has "all records" checked and lists more than three documents on the G-
639, please select the category Alien File and make the case a Track 2_ 

6.3.1.3 Track 3- Requests for records of individuals scheduled in the future to appear 
before an immigration judge. Requesters must provide one of the following documents to 
receive Track 3 processing: 

• Form 1-862, Notice to Appear, documenting a future scheduled date of the 
subject's hearing before the immigration judge_ 

• Fonn 1-122, Order to Show Cause, documenting a future scheduled date of the 
subject's hearing before the immigration judge. 

• Form 1-863, Notice of Referral to Immigration Judge 
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• Written notice of the continuation of a future scheduled hearing before an 
Immigration Judge_ 

6.3.1.3.1 A supervisor will review all incoming FOIA requests and identify Track 3 
requests. The supervisor will verify that necessary documentation is present with the 
request. There should be an attached cover sheet indicating to the case creator 
whether the request for Track 3 is approved or denied. 

6.3.1.3.2 If there is no cover sheet, please evaluate the request and make a 
determination to approve or deny Track 3. If you are unsure, consult your supervisor. 

6.3.1.3.3 Before you create the case, look at the documentation. Sometimes you will 
find a reference to a current, open case which the requester wishes to upgrade to 
Track 3_ After you verify that the case is open, you may simply click "Send to 
Research" and you are finished with the case_ 

6.3.1.3.4 Requesters will sometimes request both Track 3 processing and expedited 
processing. Do not select both. Neither has to do with the other. A requester could 
be granted either Track 3 processing or expedited processing, but never both on the 
same case_ For expedited processing guidelines, please refer to "Exnedited 
Treatment" in this guide. 

6.3.1.3.5 Track 3 processing is not "expedited" processing as that term is used and 
understood in law. It is not appropriate to use the word "expedited" when discussing 
Track 3 processing of a FOIA request ("priority" or "accelerated" processing are 
more appropriate terms for Track 3). Don't confuse the two in correspondence with 
requesters. 

6.3.1.3.6 Refer to the cover sheet the supervisor attached to the request There 
should be either an Expedited coversheet or a Track 3 coversheet, but not both. 
Follow the instructions on the cover sheet attached to the request. If there is no cover 
sheet, do not mark either box. 

6.3.1.3.7 If the requester specified Track 3 processing but the request does not have a 
cover sheet, please create the case. If you have a request for Track 3 and you see that 
we have a future court date provided in the request, prepare your response according 
to the Track 3 Ack Letter found in 
0.\1'9!~\I'QIA_I,,I!l!\ARX\<;.~~~-<;.r~l'1LR~f~r~n.:.~.!\G.~!~-Gr~'!t~-I~mpl~tLI&ttm 

6.3.1.3.8 If the requester did not provide any documentation or if the documentation 
says "a date and time to be determined" prepare an acknowledgment letter and click 
"Add Track 3 Denial Paragraph." Proceed with creating the case. 
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6.3.1.3.9 If you are not sure whether to approve or deny Track 3, please consult your 
supetv1sor 

6.3.1.3.10 If you assign the case to Track 3, ensure you put the words "TRACK 3" at 
the top of the file request 

6.3.1.3.11 If the requested file has already been scanned because of a prior FOIA 
request that has now been resubmitted for Track 3 processing, do not create the case_ 
You should send the case to Research, where they will attach the new request to the 
existing case as a CSD. If Track 3 processing has been approved, you have to change 
the track on the original case to Track 3 and add a Discussion to that case explaining 
why. 

6.3.1 Type 
T~·pe""' ········· ··· ·········· ··· ·········· ··· ·········· ··· ·········· ··;;··~ 

!~~ 
Referrcai FGIA R.eque.st 
Rei'err-a: Priv·acy Act 
Pri;racy .4d Am€ndrnent 
R-eferrfli P.t.. Ame:"ldmer::t 

Always select FOIA. It will be incumbent upon the processor to verify the status of the 
alien, and to change the case type if necessary_ 

6.3.3 Source 
S-ource -

.' i 
. ' 

The source of the request is, quite simply, who is making the request. Is the requester the 
individual or an attorney or representative speaking on the alien's behalf? Is it a request 
from the media or a true third party requester'-' Below is a list of possibilities for 
requesters: 

• Attorney -The requester is an attorney representing the alien. The 
attorney will have checked the box on the G-28 marked "Attorney," or 
will have sent us a letter on the law finn's letterhead_ 
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• Commercial 
• Education/Scientific 
• Foreign Government 
• NewsMedia 
• Others- The requester of the file is someone other than the alien, an 

attorney or an accredited representative. They might possibly include a G-
28 with something other than "Attorney" or "Accredited Representative" 
checked. 

• Representative- The requester is an accredited representative under the 
provisions of 8 CFR !03.2(a)(3) and 292.1(a)(l) or 292.1(a)(4). On a G-
28, the requester will have marked the box "Accredited Representative'' 

• Self- This is a request from the alien himself or herself. The request may 
have the name of an individual followed by "care of' a certain law finn. 
This is still a self-request. 

• White House/Congressional 

If you feel that you have a case of a different source of request, please contact a 
supetvisor for further guidance. 
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6.3.4 Category 

-Ab:.,:n File 0, ~ 

:Appeal:. 
'A;.::yk~rn 

i Child Support 
-(iti.l.;:n;hp N~tion~1 R<;?v:w,,
: ConsuJtatkw: 

Contr~'~:t 
: DBbts o''.'~d 
Du~l Ct1.;::~~nsh1p 

iF<artllly HIStt<ry 
H;a1t1;:;n R:o:;fiJge~:' trnmign~bo 

iHandbcc.ks, t<tamJ:als 
] nhni t;;=:rl<>~ 
dr<t:;::m~i Audit 
; 1n-..r~~,t;:gatbn;:; '( 
\«g.<~1 k:rntgr~ticn & F.:omlly _ 
:u;:~gannt~m,,t;,jmin App~~~ 

:r~1~dJ<:::l:l Hi>;;:tory 
.NCK Addn:%-SE?S 
:Nicaraguan & Ce.ntr~1 Am~1 
=Norh<\+'>le- M.s:1t~~rial 
OTHER 

,Pe-mkms 
; P~rs:onnf<l 
,Ptoof of NattKaliz&tiO~ 
'Ri?f<?naf 
: SFk Ci!l:H!S at NRC 

:~-
:_yr<M>~I$"_,. Fr~lR1, ,-A_b_us1 _ ~o• .. 

There are 30 different categories of requests. However, the most commonly used 
ones are: 

6.3.4.1 Alien File- The requester is asking for an entire copy of an alien file. 
This category includes the following: 

a. Files ofliving subjects 
b. Naturalization records on or after Aprill, 1956 
c. Visa records on or after May 1, 1951 in A-files 
d. A-Files above 8 million {A8000000), and documents therein 

dated on or after May I, 1951 
e. Registry records on or after May 1, 1951 in A-Files 
f. Alien Registration Fonns on or after May 1, 1951 in A-Files 
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6.3.4.2 Specific Documents- The requester is asking for specific documents, 
such as a copy of a receipt file, an application or a copy of his or her 
naturalization certificate_ A Specific Document case is a Track 1 case, and vice 
versa. As a rule, you should create a case as Specific Documents if the requester 
is asking for up to three documents_ If a requester is asking for an asylum 
application and supporting documents, you should create it as Alien File. (Refer 
to the section "What track is my case?'' that follows.) 

6.3.4.3 Personnel- The requester is seeking information relating to USCIS 
personnel matters. 

6.3.4.4 Special Interest Group- Requester(s) are seeking infonnation relating 
to special interest requests such as news media requests, highly visible or public 
interest cases_ We receive this kind of request from members of the media, 
activist groups, watchdog organizations or educational institutions_ The 
documents requested are normally associated with a controversial or sensitive 
subject 

6.3.4.4.1 Select "Special Interest Group" if any of the following criteria 
are met: 

a. The FOIA request relates to a Presidential or agency priority; 
b. The FOIA requester or requested documents will garner media 

attention or is receiving media attention; 
c. The FOIA request is for documents associated with meetings with 

prominent elected, business, and/or community leaders; 
d. The FOIA request is for congressional correspondence; 
e. The FOIA request is from a member of Congress; 
f. The FOIA request is from a member of the media; 
g. The FOIA request is from a member of an activist group, watchdog 

organization, special interest group, etc.; 
h. The FOIA request is for documents associated with a controversial 

or sensitive subject; 
1. The FOIA request is for documents associated with a senior 

official of the component; 
J. A FOIA appeal if it meets one of the "a" through "i" criteria; 

Items listed above are suggestive and not exclusive- exercise judgment 
when marking cases with category "Special Interest Group." 

6.3.4.4.2 If you believe a request qualifies as a Special Interest Group, 
choose that case category in FIPS, change the office from NRC to COW, 
search for duplicates and then create the case. Do not create a file request 
or an acknowledgment letter. Prepare an e-mail explaining the situation 
for NRC FOIASIG. Click "Reassign Office." Send the case to Unit 

72 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3111 

AILA Doc. No. 16102838. (Posted 10/28/16)



Chief A Special Interest Group (SIG) processor will create the staffing 
and acknowledgment letter. This enables the Special Interest Group 
(SIG), responsible for special interest cases, to create a report and 
determine whether the case is actually a Special Interest Group case and 
report it accordingly_ If the case creators do not mark Special Interest 
Group cases properly, we have no way to track and report these high 
visibility cases. When in doubt, choose the Special Interest Group 
category in FIPS. The Special Interest Group will sort it out later. If you 
have questions or need to send infonnation regarding SIG cases to the 
Special Interest Group, their e-mail address is: NRC FOIASIG. 

6.3.4.5 SFR cases at NRC- NRC uses this category to track all workload staffed 
to SFR This includes cases retired by or lost by SFR, but does not include ZSF. 

6.3.4.6 Genealogy: Genealogy cases are requests for searches and/or copies of 
historical records relating to a deceased person_ The lists below represent the 
records that the public would be able to request from the Genealogy Program: 

a. Naturalization Certificate Files (C-Files) from September 27, 
1906 to April!, 1956. 

b. Microfilmed Alien Registration Fonns (AR-2), from August I, 
1940 to March 31, 1944 and Alien Registration Forms from 
March 31, 1944 to April30, 1951 in A-Files 

c VisaFilesfromJuly I, 1924toMay I, 1951 
d. Registry files from March 2, 1929 to March 31, 1944 and 

Registry records from April I, 1944 to April 30, 1951. 
e. A-Files numbered below 8 million (A8000000), and documents 

therein dated prior to May I, 1951 

The case is not Genealogy unless it meets one of the above criteria. If the case 
you are creating does meet the criteria for Genealogy, create it as OTHER then 
do the following: 

a. Create the and control the case. 
b. Do not staff for any records and do not prepare an 

acknowledgment letter_ 
c_ Send the case to Unit Chief with a discussion explaining it is a 

possible Genealogy 
d. Send an email to the designated person who handles genealogy 

cases (currently Donna Brasfield) with the control number. 

The designated person will review the request to detennine if it is, in fact, a 
genealogy_ 

If it does not meet the criteria for genealogy it will be returned to you in Case 
Create to send an acknowledgment letter and staff for records. 
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If it does meet the criteria, the designated person will create a letter referring the 
requester to the Genealogy program and will close the case as ER 

6.3. 5 Bureau 
Bureau c:s ""' 

~CSP ~ 

~: 
The three possible selections for Bureau are: 

ICE- Used to identify requests wherein the requester is seeking information in 
connection with deportation hearings and other immigration related litigation 
(OPLA/DRO/SAC) 

CIS- Used for all other categories. This is the default in FIPS. 

CBP- Used for requests pertaining to documents relating to the Border Patrol, 
incident reports relating to apprehension, entry without inspection (EWI), 
smuggled humans, mobile patrol group, voluntary return, repatriation, 
checkpoints, entry/exit information, inspection, Port of Entry (POE), legacy 
customs or legacy inspections. Key words that you could see on a request relating 
to CBP are inspection, Port of Entry, Bridge of the Americas, Friendship Bridge, 
and smuggled goods. Note: If request is for entry/exit information and the 
requester/subject provided an alien number, request the file. 

6.3.6 Is there a rt!_qll_~~t_fo1'__l!.:YPe_t[Jte_4_ t,_-eatment? 
Expedfted: tliot Re-qu.:rted .~d 

U?niiiJ!laii-
:Reque-sted -
: Grar.ted 
:Denied 

A requester may ask for his or her request to be expedited and processed outside the order 
of receipt. By law, we must respond to a request for expedited treatment within 10 
business days. 

USCIS will grant expedited processing if the requester establishes either: 

(l) circumstances in which the lack of expedited treatment could reasonably be 
expected to pose an imminent threat to the life or physical safety of an individual; 
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or 

(2) an urgency to inform the public about an actual or alleged federal government 
activity, if the requester is a person primarily engaged in disseminating 
infonnation_ 

The requester must send a statement explaining in detail the basis for requesting 
expedited treatment If a requester asks for expedited processing and fails to meet the 
criteria, we process the request in the appropriate track, using the "first in/first out" rule 
[See 6 C.F.R. § 5.5(a)]. 

6.3.6.1 OA personnel normally separate mail and faxes pertaining to expedited treatment 
prior to scanning. A supervisor then reviews and makes a determination regarding the 
expedited treatment The supervisor will attach a cover sheet to the front of the request 
detailing the detennination. Please create the case in accordance with the instructions on 
the cover sheet 

6.3.6.2 If the requested file has already been scanned because of a currently open prior 
FOIA request that has now been resubmitted for expedited processing, do not create the 
case_ You should send the request to Research where they will attach the new request to 
the existing case as a CSD. 

6.3.6.2.1 If expedited processing has been approved based on new infonnation, 
you have to check expedited processing approved on the original case and send an 
expedited treatment approval letter by opening the original case in stand-alone 
mode, creating a Blank Letter, and adding the following: This letter serves to notify 
you that your case has been approved for expedited processing. 
6.3.6.2.2 If expedited treatment was already denied in the currently open prior 
case, and the supervisor's decision is the same, if you have not already created the 
case, you may Send to Research, where they will attach your request to the 
original case as a CSD. Go to the original case in Standalone, go to Tasks, and 
create the Expedited Denial Letter. 
6.3.6.2.3 If the expedited treatment request refers to a case that has already been 
closed, either close it as DP and send a duplicate letter or create it as a new case, 
based on the situation_ If in doubt, consult your supervisor. Please refer to the 
section on DP (duplicate) Cases_ 

6.3.6.3 Sometimes the OA room will miss an expedited request. If this happens, select 
"Denied" in the drop-down box, create the Expedited Denial Letter, and then create the 
case as nonnal. 

6.3.6.4 If you believe the requester meets the requirements for expedited treatment (and 
there was no cover sheet) then select "Requested" and send the request to Unit Chief E
mail your supervisor with the details. If the supervisor granted expedited processing, you 
will not create an Expedited Denial Letter, of course. You must select "Granted" in the 
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Expedited drop-down box. When you create the acknowledgement letter, it will address 
the fact that Expedited Treatment is granted. 

USCIS denies most requests for expedited treatment because the requester failed to 
establish either of the necessary criteria. 

6.3.6.5 If you have made a detennination to deny, or if the supervisor has indicated 
denial, you must select "Denied" in the Expedited drop-box. After this, you should 
create the Expedited Denial Letter. If you or the supervisor denied expedited processing, 
we must advise the requester of the criteria for expediting a request and offer an 
opportunity to resubmit additional justification. The requester also has the right to appeal 
the decision to the USCIS FOIA Appeals Office. 

5w•·ch f'(Jl G;;i)ji<:.;;t.e Gs;:,~ 
<;~:e;1t"l-· -"ddst!<i=>.'>i o; ~"~~ 
(Ho,1!.-e h!e 1~'H)1,;;o;t 
;~;o/;>;>wle-&;:e'~l.,;~•l. Utt<lr 
Fn~! ;:\<.t]<;:J =!.«:•.,;r 
-:;;><:·;,dty l.<At~r 

5!¥<;~ :..<W:<lf 
Eil<JNO i.i"lt.!'~< 

l<'t<~(f:tt !.~tt<:":" 

biidrii-;i 'f<cii44@%: 

NUl SlMtal 
Not Sl<1rl"'<1 
Nfit St.1rtf!'d 
Not St~r{>¥1 
t~<1t Sl<1rtP.d 
Not S!~rled 
!'~l)t ~Mt«< 
N11t S!.artrul 
N<'Jt stt'lrt<!<:l 
N<>f SlarW4 

6.3.6.6 Do not mark both "Expedited Treatment Requested" and "Track 3." A request 
can be either expedited or Track 3, but not both. If the requester has asked for Expedited 
Treatment and Track 3, treat it as if it is a Track 3 request and follow the instructions in 
TRACK 3 PROCEDURES. In such a case, you should not mark "Expedited Treatment 
Requested" before sending it to Unit Chief. 

Processing 

Successfully generated letter Expedited Treatm-ent FOIA DenLaL 

Click on OK to continue. 

A dialog box will pop up. Select "Save": 
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A word document explaining the denial and appeal rights will pop up. After you have 
done any editing necessary, save the document and check it back in. 

After you have made that selection, your acknowledgement letter will address expedited 
treatment granted_ 

6.3.6.7 If there is an Expedited Treatment Requested cover sheet, and if you determine 
during case create that this needs to be a multiple case, you must check the Expedited 
Treatment Requested box (and create the appropriate response letters) for each child case. 
On the other hand, it might be that we will treat only the parent case as an expedited 
treatment request You may make the determination or the supervisor will make a 
statement to that effect on the cover sheet, and of course, in such a situation, you would 
not mark the child cases as expedited treatment requests. 

6.3.6.8 If there is an Expedited Treatment Requested cover sheet, and if you determine 
during case create that we need to close the case RD, RF, DP or ER, then change the 
Expedited drop-down box to ''Not Requested" before you send the case to Up-front 
Approver. Because we are not generating a letter regarding expedited treatment denial or 
grant, and because it would cause erroneous reporting of Expedited Treatment Requests, 
you must change it to "Not Requested'' 
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6.3. 7 Is there a request for fee waiver? 
Fee vvaiver1 ~-Jet P.e:quested ·0< 

~-~ReqLJe:;te::l 
'Granted 
:oanied 

The requester may ask for a waiver of fees in his or her request or in accompanying 
documentation submitted with his or her request. USCIS considers all requests for fee 
waivers on a case-by-case basis. 

A requester must meet two requirements in order for USCIS to grant a fee waiver: 

1. The disclosure of the requested information must be in the public interest, 
2. AND the disclosure of the information is not primarily in the commercial 

interest of the requester. For a detailed explanation, please refer to the 
U.S. Department of Justice Guide to the Freedom of Information Act, 
"Fees and Fee Waivers." 

Also note: the requester must ask for a fee waiver. Simply including a DOJ Fee Waiver 
form does not constitute a request for fee waiver. If the requester has written any 
statement to the effect of a request for fee waiver on the fonn, then you treat it as a 
request for fee waiver. 

6.3.7.1 When a requester has asked for a fee waiver, there should be a cover sheet 
advising you of approval or deniaL You may determine to deny based upon the two 
criteria listed above. If you do so, you must select "Denied" in the Fee Waiver drop
down box on the FIPS worksheet Regardless of the decision on the fee waiver, you must 
insert a Discussion in FIPS indicating that you addressed the fee waiver request. 

6.3.7.2 When you are finished creating a case with a fee waiver request, create a 
Specialty Letter and select Fee Waiver Denied, edit the document if necessary and then 
create the case as normaL If you are not sure, please consult your supervisor. 

6.3.7.3 If you believe the requester meets the requirements for fee waiver (and there was 
no cover sheet) then select "Requested" and send the request to Unit Chief. E-mail your 
supervisor with the details. A supervisor will make the decision to approve or deny the 
fee waiver and send the case back to you in the case create role. At that point, you will 
select either "Granted" or "Denied'' 

6.3.7.4 Fee Waiver Denied: When you respond to a request for fee waiver, you must add 
specific language to the acknowledgement letter. Please see 
Q;.\f..Q!.~.\f..QJA-_~.!!?.M.R.DCi1~.~~C.t~i1t!LR.~.f~r~n~.~~.\C.~.~-LC.r.~.~!LI.~mP.!.9JL~.~H~J.$.\f.~~
Waiver(denied) for an example of the denial language. Copy and paste this language into 
the acknowledgement letter. Do not bold, underline, highlight or enlarge the font of the 
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language. If the font changes to bold when you paste it in, highlight that text and remove 
the bold 

6.3.7.5 Fee Waiver Granted: If the decision is to grant the fee waiver, then please select 
"Granted" in the Fee Waiver drop-down box. In the acknowledgement letter, please add 
the following sentence to the end of the first paragraph: 

This is to infonn you that your request for a fee waiver has been granted. 

6.3.7.6 If there is a Fee Waiver Request cover sheet, and if you determine during case 
create that we need to close the case RD, RF, DP or ER, then change the Fee Waiver 
drop-down box to "Not Requested" before you send the case to Up-front Approver. 
Because we are not generating a letter regarding Fee Waiver denial or grant, and because 
it would cause erroneous reporting of Fee Waiver Requests, you must change it to "Not 
Requested." 

6.3.8 Print to CD 
lo Print To col 
0 P.A Cited 

: In Litigation ~ 
0 In Circular Search 

'Delinquent 

In an effort to save time, money and resources, the FOIA unit sends out final action 
responses on CD to all requesters (with two exceptions). When we send out the 
acknowledgement letter to the requester, it advises them that unless they write in and 
specifically ask for their documents on paper, they will be receiving them in a CD format. 
The acknowledgement letter templates reflect the change. 

RULES FOR CHECKING "PRINT TO CD" 

6.3.8.I Check the "Print to CD box" on all new case creates, unless the mailing 
address of requester is to a correctional facility or unless the requester specified paper 
in the initial request letter (for requesters who are attorneys, the default is Print to 
CD) 

6.3.8.2 If the responsive records are already scanned in when you create the case, 
you will still check print to CD. 

6.3.8.3 All responsive records mailed to a correctional facility must be on paper. In 
such an instance, you must modify the acknowledgement letter so that we do not tell 
the requester we are printing the responsive records to CD. Modify the 
acknowledgement letter by deleting the paragraph that begins with "This office will 
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be providing your records on a Compact Disc (CD)" 

6.3.8.4 If the requester is in prison but we are sending the responsive records to an 
attorney's office, we will print to CD. 

6.3.8.5 If a requester specifically asks for their records on paper, do not check "Print 
to CD" box create a Discussion note citing the reason. In such an instance, you must 
modify the acknowledgment letter so that we do not tell the requester we are printing 
the responsive records to CD. Modify the acknowledgement letter by removing the 
paragraph that begins with "This office will be providing your records on a Compact 
Disc (CD)" 

6.3.9 Is this a delinquent requester? 
D Print To CD 

[] PA Cited 

. ln UtJgation C\. 
0 In Circular Search 

1· : Delinquent) 

The Delinquent Requester search helps FIPS users identify requesters who have unpaid 
bills in the system. Requesters are delinquent when case fees remain unpaid for more 
than 45 days 

After you enter the last name of the requester, FIPS will automatically conduct a search 
for delinquent fees owed by that requester, using the last name of the requester. If the 
requester is delinquent on any case in any office nationwide, a box will pop up on the 
screen (see below). 

,· ~ ·tBJtiffillifiOti"" ,,. .· . 

.S<I!Ie Mor-oan :·".. . . ·.·.;: ,,_·, 0.., 
123 Driv€ 
LEes Swnmit MC :';4086 

To view other cases for the same requester, click the Query icon next to the 
delinquent notice. 

Save Morg.an: ·:' · 
123 D'we 

······'4 
ICJJ"fYI. 

~S16) 555-5555 
-:5555 (" ' . 
salJi!·~•ahco.wm _opvtG Subj-ect 
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The query results appear in a separate window. 

http: 1/10, 63. 16.238:700 l/sonora(Query?op=m&name=sQry _getDeijnquentCasesForCase&CASEID=8704 

4/21/2010 1,500 

If a requester/subject previously submitted a request and owed a fee on a case and he or 
she did not pay the fee within 30 days, the case closed as FP (failure to pay). If the 
subject/requester submits a new FOIA request, the Delinquent Requester notification is 
going to pop up. Your requester may possibly not be on the pop-up list. FIPS conducts a 
search by the last name(s) of delinquent requesters_ 

DELINQUENT REQUESTER RULES: 

6.3.9.1 Do not treat the case as delinquent if the case was processed on or before January 
I, 2004. Send an e-mail to NRC FIPSPROBLEM (clicking on the link will automatically 
include a copy to NRC, FOIAPROGRAM) In the body of the e-mail, include the name 
of the delinquent requester and the delinquent case number(s). 

6.3.9.2 If you encounter a delinquent requester from a FIPS Lite office, do not treat them 
as delinquent. You will know the request was processed in FIPS Lite when you open the 
case because you will see a "FIPS Lite placeholder." 

6.3.9.3 Make sure the requester of the case you are creating is the same requester that 
FIPS is showing as delinquent You must view the delinquent request(s) to make this 
determination_ To view a case, highlight the line and click "view_" If the delinquent 
requester matches your requester, treat the new request as delinquent. To get the 
delinquent case information (case number, dollar amount) in your acknowledgement 
letter and in the new case, highlight the name in the box that matches your requester and 
click ok. 

Next, to create the case, go to the Tasks tab and click: 

Q)ntants 

-,,,--fijli{'' _____ ---- --- --- ------ --- --- ------ ----------o---o,osta'fli5-'''- ,_-- ___ _ 

Not Sti!rted 
Not Started 
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When you complete the case create process and the new case has a control number, FIPS 
will notate the delinquency on the worksheet 

6.3.9.4 If the requester is delinquent, do not request responsive records until we receive 
payment. 

NOTE: If you are creating multiple cases, you should "Create Additional Cases" before 
you prepare the Acknowledgment Letter and File Request(s) for the original case. 

NOTE: A FOIA!PA Assistant working in Records Locator queue may need to cancel 
pending requester documentation for cases pending requester documentation due to a 
prior delinquent status that has been removed, because the system does not 
If the FOIA!P A Assistant working in Records Locator queue does cancel pending 
requester documentation, he or she should generate a new interim acknowledgement 
letter and staff the case as usual. 

If the requester has more than one delinquent case, you will have to add up the total and 
modify the delinquent requester letter providing the case number for each delinquent 
case, the dollar amount owed for each, the total dollar amount owed, and instructions to 
prepare a check for the total amount made out to "U.S. Treasury." 

When you click "ACK Letter" the following screen pops up. Click OK to generate the 
letter. 

We will take no further action until the delinquency is resolved. Please pend. 

Before you move to another part of the case create process, click: 

I ... save~ 

6.4 SEARCH FOR DUPLICATE CASES 

Jl:lst Befere yeH ereate tke ease, Before you begin filling in the worksheet, you should look for 
duplicates. Duplicate cases are cases in which the request was submitted multiple times to the 
Service, or was inadvertently scanned into FIPS multiple times, or are cases that we previously 
processed. 
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Sometimes a requester will take a "shotgun" approach. He or she will submit the same FOIA 
request multiple times to ICE, CBP and CIS, hoping to get an answer more quickly. The 
receiving offices will then in turn, transfer these requests to NRC. These are duplicate cases 
when an office has already processed this request with a final action code of either PD or G I, or 
has it ready to be processed_ 

This does not include instances in which the requester has faxed the request and then mailed it. 
If you open a case and find that the exact same request has very recently been created, chances 
are that you have opened the mailed copy which followed a few days after the fax_ Do not create 
such a case. Click "Send to Research." That case will go to the research queue and you will be 
ready for your next case. 

Ordinarily, you will search by Alien Number, and if you do not find a duplicate or similar case, 
your search will be complete_ If the requester did not provide an alien number, you may search 
by the subject's last name and first name, or even by the requester's last name and first name_ 
You may use a percent sign(%) as a wild-card for these searches. For example, if the 
requester's name is Jaime Vazquez, but you see he also has spelled his name Vasquez- you can 
search by Subject Last Name "Va%" and Subject First Name "Jaime." 
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'"''~~" r <" ''"'''"~·"·" .:: '""' 

--- --------:·starnt-
I'M S\a>1e..l 
N<1t 0\.t.-.rt<':f! 

Ordinarily, you will get a blank result. 

Click here 

:. !-::::c~t;~{::.~~~¥.-~if'ii~tii:f5'· -~<.!:MEir'~·=-us:i -:.:·-;;ir~r-·-·-=MtlMI~·-y~--~~·-·-=···-·- ·-- -·---St~~ -&t:~rv:··Firilif -·---iii·-·- · 
Number Last Name Flr'il: Name Name Name Name Number Actlo11 litlgatfon 

L.3~-~S:£Lngl_~~-{( L ... ~~~!~-~-~--. ..J 
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You may select "Search Complete" or you may select "Search Again" to try the search by a 
single criterion or different combinations such as Subject Last Name, Subject First Name, 
Requester Last Name, and so forth_ However, the search may yield an open case: 

:::-~~~'~1$< Moi J'&\ o::,,;:;JS~·'G"' 
----:n.~it' ----------,---,~,~~ -,-___ _ 

';~~~~< '~~~~ lj\>t ~IM1~~ 
'SM'"'>"<for \-<~,~~{'->, ::.>!'i\ !lf)l SIMI«$ 

;'<<;;<':' ~ :-r.,. t" ,., -~~«,r,g ·8-,o:<'l; ! 
~~NA"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'""""'"' 

If you do get a match, you should select "Edit" (the icon is a folder with a gear in front of it) to 
open the matching case and carefully review it to be sure it is a duplicate: 
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fXi*Jij~]l~!~~·''' Pr<:K<::~$~l'\Y Fe~ ll'•l;;<rmaMll 
,,, .,,, ,,, .,,, CJi.&JrMmtet S:dlftn~if' .,.. ·· .. ,. ,., .,,, ,,, 'k&;i 

··~ ~;¥; ~~NRC<::~ 1(03~<50-~ ~·i2S::f.:<::J<i ";-:QO·O{! M.1 F:g:,: 

By highlighting the case you wish to review and then clicking the "Edit" icon, FIPS will open the 
case for your review. You then review the request to ensure that: 

• If there has been a case that was closed GI or PD within six months from same 
requester-

• This does not include cases that were closed with any other final action code. 

Once you verify those items and you determine the case is a duplicate of another case, you will 
select "Set this case as duplicate to original case" as follows: 

~)b:{j;])jjjj;~j.@JL Pro<:f.'i~>fP] Po;'" l::f<:>tmtltien 

:· :=: ':' :': :\':~d~tbhiit~lWr':'tk~~«( ==· ·=· =·= === === =:· ':'~ffi441M'~ 
Lil!;t Nam-e 

,~ ZJ~;NRC~I;ll;;).:m!J;)..j ~; :?>?._;;\0 Hi ;',::()~):ZlC ~r-.1 f'i\}lJ;m·,,, 

Do not click "Create Case.'' Click "Send to Research." You will then be ready for your next 
case. 

If you determine that it is not a true duplicate, please insert a new Discussion entitled "Similar 
Case" in each of the cases, so that a processor or approver can review both. 
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If the date of the request is either the same as your request or within a very few days and: 
3. The requester is the same, and 
4. The information being requested is the same in both requests, 

Do not close this case as a duplicate. Do not click "Create Case." Click "Send to Research." 

If you are not sure your case meets the duplicate requirements, create a new Discussion in the 
case and send the case to Unit Chief. Send your supervisor an e-mail with the case information 
for his or her review. 

6.5 COPYING RECORDS FROM A CLOSED CASE 

You may be checking for duplicates and discover responsive records of an existing closed case 
meet the following criteria: 

• Regular (not Appeals) case 
• Status of the duplicate case is ''Closed" and 
• The date closed was within six months of the current date 

If the duplicate case meets all those criteria, then you may copy from the existing case into the 
new (active) case. The Request Type that you have selected for the existing case and the new 
case will determine whether any redactions are copied with the responsive records. If both new 
and existing cases are FOIA Requests or both cases are Privacy Act requests, then redactions will 
be copied into the new case with the responsive records. However, if the new case is a FOIA 
Request and the existing case is a Privacy Act request (or vice versa), then the responsive records 
will be copied but without any redactions. 

To begin the search, select the Tasks tab and click Search for Duplicate Cases. 

cr~~t« ~ddition~l Cos~• 
Crsal~ F<!8 Requ~st 
Attnowk!{!<J<f!lll~~t Lo<tter 
Fln~l ~C~·:>n Lett~r 

Specialty Let.Nr 
SUtLI; Lstter 
Bla,~ L~tter 

Interest L-otte' 
E:r.ped1ted Ceni.'tl Letter 
vau~hn lndex Lett~r 

Not St<lrted 
Nllt Started 
Nat Started 
Not Started 
NM Started 
Nnt Started 
NG!. Started 
Not Started 
Not Slllrted 
Nllt Started 

Click the checkboxes next to the populated fields to select which search criteria to use. Case 
Creators can also type information into other fields to use as search criteria. When have entered 
all criteria, click Submit. 

The Search Results screen lists any FIPS cases that match the selected criteria. 
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(b )(6) 

To copy the responsive records from the case shown in the search results into the new case, click 
the Copy Documents icon, which looks like two pages: 

------ _,_--,_,- ,,,- ,,,-- 'Cbnttl!fNU~kFS&iii'itltif ,,,- ,,.- _,_--,_,- ,,,- ,,,-- ,:---)~Mii~ikf Rilq~fS'iii~f:thiii'i--''' ,,,- ,,,-- ,,---'fthl ,,.--,,,-Mliiii :,,- f(iJiif 
lr~st N.ame Fifst !tilrne - -Nimie- -- N.im'e-

<&" ,.. t9/2002 6:CO:OO ,.:f.N IDhnson Esq Laurenc>e 

'"~ Cl/31t2C>CI2 6:00:00 4M Ste"'l Esq Richard 

19 ~.-' t3/20l0 1:34-:12 N~ Sltel s.arn 

<.& ~. /3<2f.ilC> 1:34:12 P~l Sit-e! sam 

<&h ,<-i/2010 1:22:4::' p~~ S1tel San: 

<.&~ --;, i6/2JJ1C> 3:02:43 PM Ri{hards Tim 

r-Jalubwama 

Shin 

Site! 

Site! 

Site! 

Rich-ard> 

Twpista 

Un Scok 

Rick 

Rid:: 

Viki Rae 

A message appears in the Case Info tab confirming that you copied the document into the new 
case: 

Processin<;; 

Copied 1 clorumeuts without 1'edar-tion.s. 

The responsive records now appear in the Contents List of the new case: 

·,--·-·,,,-.··,:-·-nti@~M'~-·:,:- ,,,_._.,,,-.··,:-·-·:,:-~:·{)'- ,,,.·~·::' ''''§bitJJ'f'''- ·,:-··':~'tffij{:'''o:o- 'oA'Ji<fti&:fu!f''''' .,,,-i)lit@'''''.,_ ... _ .... 

::t .R~;p~i1Si-,~lf4¢<rfh i ~~-f.! ~~ : ~ )fC ~ ~~ $(~iln~~-~ ~ iijOLf~ ~ ~ ~~ ;si:iil(:t(liia,::Ji2p~,~W~ ~: ' 
ZJ ReQuestl;etter 1 Scann;ed 6!2012010 4:04:41 HJI 

7. CONSENT, VERIFICATION OF IDENTITY, AND 
DESCRIPTION OF RECORDS 

"'Consent" for the purposes ofFOINP A is vvritten agreement, approval or permission for access 
to information in the record by the competent individual to whom the record pertains. The case 
creator must review the request and supporting documents to determine if proper consent 
is present. 

5 U.S.C. § 552a(b) No agency shall disclose any record . _. except pursuant to a written 
request by, or with the prior written consent of, the individual to whom the record pertains_ 
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6 CFR § 5.21(1): If you are making a request for records concerning (a livmg) individual 
(other than yourse(f) ... You must also provide a statement from the individual certifying the 
individual's agreement that records concerning the individual may be released to you_ 

Consent could be: 

• Block 3 on Form G-639, or 

• A properly executed Form G-28, or 

• A separate declaration by the subject, such as: 

Pursuant to the Privacy Act of 1974 and DHS policy, I hereby consent to the disclosure to 
----,-;c; ~=-;;-c==· of any record pertaining to me that appears in any system of 
records ofUSCIS, USCBP, or USICE. 

7.1 Consent of parents or guardians 

If a parent is filing on behalf of a minor child, then the parent must submit proof of parentage_ 
Proof of parentage can be in the fonn of a birth certificate, adoption decree or similar document, 
naming them as a legal parent 

If a guardian is filing on behalf of a minor or person judicially determined to be incompetent, he 
or she must submit proof of guardianship. No consent is necessary from the minor child or the 
person judicially detennined to be incompetent, however the parent/guardian must provide his or 
her own verification of identity that is notarized or signed under penalty of perjury [6 C.F.R. § 
5.2l(e)]. The case processor will have to request more infonnation if he or she cannot detennine 
parentage or guardianship within the file. 

Minors may request their own files; they do not have to have the consent of their parents or 
guardians to do so. Attorneys may represent minors also. 

7.2 Verification ofldentity 

If a requester is asking for a Privacy Act record, he or she must provide verification of identity. 

A Privacy Act record, for USCIS purposes, is any item, collection, or grouping of information 
about a person which we retrieve by the person's name, identifying number, symbol, or other 
identifying particular assigned to that person. This information includes, but is not limited to, a 
person's nationality, immigration status, education, financial, medical, criminal, or employment 
history. 
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6 CFR § 5.2I(d) Verification of Identity, says the requester must provide us 

• Full Name 
• Current address 
• Date of Birth 
• Place of Birth 

If the requester did not provide all four required pieces of infonnation, you must send for 
additional requester documentation_ A requester who provides full name, current address and 
alien number only has not provided sufficient verification of identity. 

Next, it says the subject of record must sign the request and his or her signature must either be 
notarized or submitted under 28 U. S.C. 1746 (penalty of perjury in lieu of notm·ized signature). 

The notarized signature of the subject or the signature under penalty of pe~ury does not need to 
be on the G-639_ If a requester has inserted the penalty of perjury statement on ANY 
document, and the subject of the file has signed the document, it fulfills the requirement to 
verify identity. 

The notarized signature or signature under penalty of perjury might be on a: 

• Separate letter, or any piece of paper including a G-28, but then only if the penalty of 
perjury statement is directly above the signature of the subject of record. 

• G-639, when the subject has signed the first page and the second page does not contain 
the signature of the subject but has been notarized. 

• DOJ-361, Certificate of Identity: we may not suggest or require that a requester use a 
DOJ-361, but we can accept one as certification of identity with a signature under penalty 
of perjury or a notarized signature. 

A current photo ID is for infonnation purposes only and is not verification of identity. 

"'Verification of Identity" for purposes ofFOIAIPA does not include a Fonn G-28 with a 
statement made under penalty of perjury by the requesting attorney or representative "that the 
infonnation I have provided on this form is true and correct." The statement must come from the 
subject of the record. A statement made under penalty of perjury must conform to the 
requirements of28 U.S.C. § 1746: Unsworn declarations under penalty of perjury, which 
reads as follows: 

Wherever, under any law of the United States or under any rule, regulation, order, or requirement 
made pursuant to lm\·, any matter is required or pennitted to be supported, evidenced, established, 
or proved by the sworn declaration, verification, certificate, statement, oath, or affidavit, in 
,\·riting of the person making the same (other than a deposition, or an oath of office, or an oath 
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required to be taken before a specified official other than a notary public), such matter may, with 
like force and effect, be supported, ev-idenced, established, or prov-ed by the unsworn declaration, 
certificate, verification, or statement in writing of such person which is subscribed by him, as 
true under penalty ofpetjury, and dated. in substantially the following fonn: 

(I) If executed outside the United States: 

"I declare (or certify, verify, or state) under penalty of petjury under the laws of the 
United States of America that the foregoing is true and correct. 
Executed on (date). 
(SIGNATURE)" 

(2) If executed within the United States, its tenitories, possessions, or commonwealths: 

''I declare (or certify, verify, or state) under penalty of petjury that the foregoing is true 
and correct. Executed on (date)_ 
(SIGNATURE)" 

If the requester is asking for records concerning (a living) individual, and if there is only one 
signature and it does not fall under one of the categories above, request consent and/or 
verification of identity using the Track 1, Track 2 or Track 3 Ack Letter Requester Docs located 
at: 0:\Foia\FOIA LIBRARY\Case Create Re(!!rences\Case Create Teme}ate Letters or the = = =· - - ~ = 
form "Requester Documentation Attachment" located at: 
0: 1Foia\FOIA LIBRARY\Case Create Refereuces1Case Create Template Letters 
.1B.~q!f.?§t~Lf).Q.t;.L!J/!9ll.hr!J.?.!.tl . Check the first box on the document. 

7.3 Reasonable Description of Records being Sought: 

If the requester provided all elements required by 6 CFR § 5.2I(d). but did not provide an alien 
number or receipt number, you may still request a file if there is only one match and there is no 
other indicator that it may not be the correct subject of record_ 

You may possibly find multiple matches, or you may find no matches at alL In a situation like 
this, we do not have a reasonable description of the records the requester wants. We will have to 
send for additional requester documentation, specifically: 

• Alien Number (if known) 
• Application/Petition Receipt Number (if known) 

Additionally, we may ask for items of information such as mother's and father's names. The 
requester is not required by law or regulation to provide that information, but if the requester 
does not, we may be unable to locate a responsive record_ 

91 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handkd, tnwsmitted, distributed, and disposed of in accordance with Department ofHomdand Security policy relating to Sensitive But 
Undassified (SBU) infonnation and i~ not to b~ relea~ed to the public or other personnd ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3130 

AILA Doc. No. 16102838. (Posted 10/28/16)



Please request the additional PII with your Acknowledgement Letter. After you create the 
acknowledgment letter requesting additional documentation, do not create the file request. In the 
"Contents" tab, you will see a Pending slot for Requester Documentation. Send the case to Pend. 
After we receive a response from the requester, a FOIA/P A Assistant working in Records 
Locator queue will request the file. The processor will use the requested information to verify 
the release of the correct records. 

Note: if the requester marks "unknown," "none" or "N/A" for any element of the above PIT, 
please do not request this infonnation as part of the Acknowledgement Letter. 

At this point, you will send an acknowledgment letter requesting additional infonnation. You 
will not request a file. 

Go to the "Tasks" tab and select "Acknowledgement Letter" 

~~•nh ·Coc·~c:p it·•t•·CB•~• 

Cl"~~~· C.dd ~JOI>..;I D•~< 14M stortod 
:::re~e c::~:O.e:ioe3t 

;:;,J,:;c;;;~~(i:;;;,n;;;;; ·rotte:i uot st.ttod 
f,n:;l ~GG-on L•tt•r not St•rtd 
SlOe<:"< it-' Lm.r ~ol Sl<lfted 
~tolu' :.•tc•1 14~1 stotf•d 
~loni: L *"'>· N~l Startd 
l'l"r•st L"t.;r 14ot st•rted 
E:-peM.;·J ~an·~: c•::•= N~t Startd 

After selecting "Acknowledgement Letter," the Acknowledgment Letter Options screen will 
open. Options on this screen will allow you to ask for other documentation and will also allow 
you to add a Track 3 Denial or Lost File paragraph: 
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HPS ·<".D Training build 06 

f{,f~;j;f;;;,,i);,:j[[fhr;. Pr>x~sm;~ F~s lnfosnatlon 

'Adtl0Wieif9(!hl1Jiti~t00i'ciirti4rtf''., ... ._ .................... ._,, AdilliMfiilf6dtufM~ftfhJiJbii(f'' .. _.. 

U Advance P<'yment R"'tumeG 
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We then click on "Generate Letter." Our only option at that point is to click OK: 
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As soon as you do, a File Save pop-up window will appear. Click "Save." 
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The acknowledgment letter will pop up: 
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The acknowledgement letter has a third page. Do not change the wording on the page without 
specific supervisory instruction to do so. You may add infonnation after the "Other" checkbox 
to clarify what information we need. Double-click in the area you need additional infonnation, 
select the radio button marked "Checked" and then click OK for each item of information you 
need: 
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In a situation like this, you would not have created a staffing letter. (Note: If this were a live 
case, you would not see a pending Responsive Records slot, as in this example.) You save the 
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When the requester provides the additional infonnation, A FOINPA Assistant working in 
Records Locator queue will request the records. 
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7.4 Third party requests 

Sometimes consent is not necessary_ For instance, a requester asking for a "Ust of all employers 
in Utah who use £-Verify" does not have to provide consent. Commercial, contract, and media 
requests are usually third party requests. 

On the other hand, USCIS will not release personally identifying information (PII) or personally 
sensitive information to a third party without consent If the requester is asking for records 
concerning an individual and does not provide consent, nor does it appear likely that the 
requester is going to get consent, we treat it as a third party request without consent. It may be 
obvious from the request that the requester will not be able to obtain consent from the subject of 
record. If you have a doubt, consult your supervisor. The supervisor may have you send for 
consent, call the requester to see if you can make a determination, or create the case as third 
party without consent 

Third party requesters are entitled to any public documents that may be in the file they are 
seeking, as well as documents they provided in support of an application or petition. For 
example, if a wife is looking for a copy of her husband's file so that she may divorce him, and 
says in her request letter that she does not know where he is or says she cannot get his consent, 
do not send a request back to her for her husband's consent In a situation like this, simply 
request the file and put a Discussion in FIPS that it is a third party request without consent In 
the above example, if she did not specifically say she cannot get his consent or that she does not 
know where he is, do not request the file. In a situation like this, send a request for consent and 
pend the case for requester documentation. 

7.5 Deceased subjects and the 100-year rule 

If the subject of a request is deceased, it is incumbent upon the requester to provide proof of 
death. Proof of death could be any of the following: 

• Death Certificate; 

• Obituary, 

• Funeral Memorial; or 

• Photograph of headstone 

If the subject of a request is over I 00 years old, USCIS assumes he or she is deceased and no 
proof of death is required. 
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8. CASE CREATE SITUATIONS/OTHER PROBLEMS 

At any time during the case-create process you may encounter a quirky or unusual situation. 
Some not-so-usual situations follow this paragraph, but as a case creator, you will inevitably see 
situations you have never seen before. Case creators should seek assistance from their 
supetvisors as a first step_ If the problem cannot be resolved, the creator should send the case to 
the Unit Chief and send an e-mail to the supervisor for clarification. If it is not a situation that 
needs clarification but some type ofFIPS error, send an e-mail to the FIPS Problem mailbox 
()'!RI:;,.f!PSPRQ!lLEM), or in other situations to the MSB mailbox lNRC .• NRCf.QIAMs!lJ 

Clicking on the FIPSPROBLEM link above will automatically generate an e-mail addressed to 
both the NRC, FIPSPROBLEM mailbox and the NRC, FOIA PROGRAM mailbox 

8.1 REQUESTS: Foreign Consulate 

Immediately forward any type of correspondence, FOIA request or inquiry received from the 
consulate of a foreign nation to the Director's Office for handling. USCIS Headquarters is the 
only one authorized to correspond with foreign consulates. 

Please make sure it is a consulate requesting the records and not the subject of the request putting 
the consulate's address on the G-639 to mail the records to the consulate (for passports). If the 
request is from a consulate, please send the FOIA request to Up-front Approver to be closed as 
an ER and send an e-mail to NRC, FOIAOA mailbox with the case information. The supervisor 
will review and close the case. If the subject mailed the request and wrote the consulate's 
address on the G-639, use the subject's address from the envelope and set it up as a self request. 

8.2 REQUESTS: Non-immigrant visa material 

If the requester specifically asks for non-immigrant visa data and there is no record of the person 
in CIS or CLAIMS; do not close the request as NR If the requester is asking a question about 
being a student, au pair, camp counselor, or participating in a summer work/travel program, or if 
the requester specifically mentions visa type F-1, F-3, J-1, M-1 or M-3, then you should refer the 
request to ICE, since that record will be tracked in SEVIS (Student and Exchange Visitor 
Information System.) An example of a "refer to ICE" type request might be: "Type of visa, visa 
number and legal documents allowing entry into the US_ The subject was a student at the 
University of Nebraska_" 

Otherwise, redirect the requester to Department of State. An example of a "re-direct to State" 
type request might be for a B l/B2 visa, such as: "Type of visa, visa number and legal documents 
allowing entry into the US. The subject visited Disney World and Cape Canaveral and entered at 
Orlando International Airport" 
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8.3 REQUESTS: Routine use, no consent required, not FOIA 

USCIS may disclose records to an appropriate Federal, State, tribal, local, international, or 
foreign agency, including law enforcement, or other appropriate authority charged with 
investigating or prosecuting a violation or enforcing or implementing a law, rule, regulation, or 
order, where a record, either on its face or in conjunction with other information, indicates a 
violation or potential violation of law, which includes criminal, civil, or regulatory violations and 
such disclosure is proper and consistent with the official duties of the person making the 
disclosure. 

What does that mean? We may disclose records from alien files to other Federal, State and local 
government agencies as a normal course of operation for law enforcement purposes_ Consent is 
not necessary for the processing of these types of requests. Some examples of these types of 
requests include requests relating to child support enforcement and aliens seeking public 
assistance. 

Requests from government agencies (federal, state or local) for verification of status of aliens are 
routine use_ 

These types of requests are not a part ofFOIA and should not be in FIPS. For example, you may 
open a request from a county public assistance agency attempting to locate a child's father who 
is avoiding financial responsibility. If you open a request from a state or local government 
agency requesting infonnation about an alien, send the case to Up-front Approver for closing as 
ER The only exception to this rule is if there is a cover sheet with instructions to create as 
FO!A 

8.4 REQUESTS: Bond obligor, no consent required, not USCIS FOIA 

Criminal bonds are bonds posted by individuals or bail bondsmen relating to non-immigration 
violations of the law. These requests are processed by Immigration and Customs Enforcement. 

Immigration bond obligors are surety companies who have posted an immigration bond (1-352) 
for an alien who has been taken into custody by the Service. If the alien fails to attend his or her 
hearing, then he or she forfeits the bond. Under the court case A1m-rest v. Reno, the surety 
companies, or their attorneys, are entitled to a complete copy of the alien's file to assist them in 
trying to locate the alien. Consent is not required for the bond obligor; however, they should 
provide a copy of the bond contract, Form 1-352, with their FOIA request 

We no longer process requests received from immigration bond obligors or criminal bond 
obligors. Please send any new requests that are scanned into FIPS to Up-front Approver for 
closing as ER Please send an e-mail to NRC, FOIAOA and provide the REQ number or control 
number, and also include the requester's name. 
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OA room will mail the request to the following address: 

Immigration and Customs Enforcement 
Attention: Catrina Pavlik-Keenan 
ICE FOIAIPA Unit 
800 North Capitol Street, NW, Room 585 
Washington, DC 20536-5009 

8.5 REQUESTS: A-number only 

If a requester/subject is asking for his or her alien number only, follow these steps: 

• Search CIS with the infonnation provided on the request to locate an A-number. 

• If you locate an A-number, compare the information provided on the request with the 
infonnation in CIS to make a positive ID. 

• You must have proper consent and all of the required PII in order to proceed. If consent 
or any PII are missing, generate the acknowledgement letter and request the additional 
infonnation. 

• If proper consent is present and all of the required PII is present: 

o Open a RAF ACS staffing slot only 
o Print a copy of CIS 9101 screen, attach a "Scan As" cover sheet and mark the box 

"Responsive Records." Take the screen print to the designated person (currently 
John Latimer) for scanning. 

Make the case a Track I case and pend the case for responsive records. When the responsive 
records are scanned in, the case will move to the processing queue. 

8.6 REQUESTS: Bracero Program 

The Bracero Program (1942-1964) began as a temporary World War II program to fill 
agricultural labor shortages, and continued in one form or another for more than twenty years. 
Initially the program included workers from Mexico, the Virgin Islands, British West Indies, and 
elsewhere. After about 1945, the program was limited to agricultural workers from Mexico, and 
the tenn "bracero" refers to an imported farm worker from Mexico. "Brazo" means ann, and 
"bracero" means a person who works with his anns. 
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Begin with a thorough search of CIS. If no record is located, request a manual search. Create a 
Records Indexing Staffing and enter all infonnation provided by the requester. If the manual 
search produces no record, generate a "NR" letter and send the case to Up-front Approver. The 
supervisor will review and close the case. 

In these no record cases, the researcher's only recourse may be to search for a record of 
admission at the National Archives (NARA). Today NARA holds microfilm of arrivals at US
Mexico Border ports of entry from ca. 1905 to 1954 (some to 1957). A Bracero admitted in 
1960 will not appear in these records due to the cut-off dates. 

The requester can request a search by writing directly to NARA. In their letter, the requester 
should ask for a search of Mexican border arrival manifests in Record Group 85. The 
correspondence to NARA should contain the date and port of entry, as well as the name used at 
the time of entry, age at the time of entry and any other identifying infonnation. 

NATIONAL ARCHIVES AND RECORDS 
ADMINSTRATION 
CIVIL REFERENCE 
7'" AND PENNSYLVANIA A VENUE NW 
WASHINGTON DC 20408 

8. 7 REQUESTS: Referrals and Consultations received from other agencies 

As other agencies process FOIA/P A requests, they will sometimes find our agency's documents 
within their files. These documents will be referred to us for processing. The responsive records 
could be USC IS documents being referred to us for review or joint documents i.e., co-authored 
by the referring agency and other agencies. A transmittal memorandum advising us to respond 
directly to the referring agency is a consultation. A transmittal memorandum advising us to 
reply directly to the requester is a referral. 

Send the case to processor. Send an e-mail to the .MS.J?.. mailbox advising them that you have 
created the case and that it is a referral/consultation from another agency. Include the alien name 
and the NRC control number. 

8.8 REQUESTS: USCIS personnel information 

• Requests that deal specifically with USC IS vacancy announcements, performance ratings 
and awards are scanned and handled in the HQS queue by the Special Interest Group. 

• If a request for CIS Personnel Infonnation mistakenly is scanned in the NRC queue, 
create the case and reassign the case to HQS. Create the case as a Track 2 case. Use 
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PER for the category and CIS for the bureau, in the "Topic" field, enter the vacancy 
announcement number_ 

Click on the "Reassign Office" and select the HQS office. The case will be staffed when it is re
assigned to the HQS queue. Send an e-mail to NRC FOIASIG with the case information. 

8.9 REQUESTS: Official Personnel File 

You may open a FOIA request received from an individual for a copy of his or her Official 
Personnel File (OPF). Inform such requesters in the final action letter that they may access their 
OPFs on-line at: 

http://cbpnet.cbp.dhs.gov/xp/cbpnet/hrm/for _employees/info_ about_you/eop _folder/eopf _logon. 
xml 

You should then create a Final Action Letter and select the closing code "NA: FOIA or PA not 
applicable." You will have to select a Non-FOIA Operational Unit. Choose ''NRC-Director." 
You do not have to modify the referral letter, but you should make the appropriate edits in the 
Final Action Letter. Next, send the case to Up-front Approver. The supervisor will review and 
close the case. 
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8.10 REQUESTS: Red Cross I Last known address 

Requests from the Red Cross or from some other non-governmental organization (such as 
Salvation Army, etc_) looking for the last known address of an alien are normal FOIA requests. 
You should create the case and request the file as a specific document request. It is not 
necessary to create an acknowledgement letter if the request is from the Red Cross. 

8.11 REQUESTS: Federal, state, local agencies 

Governmental agencies, including county public assistance agencies, are seeking the alien to 
enforce court ordered support or enforcement of some other lawful responsibility. These types 
of requests fall under the routine use category. 

8.12 REQUESTS: Return of original documents 
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Requesters will sometimes ask for the return of original documents, such as adoption decrees, 
birth certificates or other documents of a personal nature on a request addressed to FOIA. If the 
request for the return of original documents is submitted on a G-639, we are required to provide 
the requester with a copy of the specific documents requested. For return of original documents, 
the requester must submit a G-884 to the SAVE Unit of their local district office. Insert the 
following verbiage in the acknowledgement letter. 

In your FOIA request you have specifically asked for the return of original documents_ 
We ,\-ill provide you with a copy of these documents_ In order to obtain the original 
documents you must submit a G-884, '"Request for the Return of Original Documents" to 
the Save Unit of the nearest district office. 

If a Form G-884 has accidentally been scanned into FIPS as a FOIA request, send the case to 
Up-front Approver for closure as "ER" (created in error). A letter is not created by FIPS; you 
will need to create a Blank Letter explaining the reason we did not accept their request as a FOIA 
request. Print two copies of the letter_ Attach a cover sheet on one copy to be scanned in as a 
CSD and send the other copy to the OA room for mailing to the requester. Include a detailed 
Discussion note. Send the case to Up-front Approver_ The supervisor will review and close the 
case_ 

If the alien file is located at the NRC, the Case Resolution Team at the NRC handles all G-884's 
(Request for Return of Original Documents)_ OA ordinarily forwards any requests for return of 
original documents to Case Resolution. 

8.13 REQUESTS: Privacy Act Amendment 

A person who is a United States Citizen or a Lawful Permanent Resident may request that we 
amend, expunge, or correct information in his/her PA record that the individual believes is not 
accurate, relevant, timely or complete. Sometimes a supervisor will place a coversheet on the 
request stating "Privacy Act Amendment.'' 

If you are creating a Privacy Act Amendment request, please do the following: 
I. Begin as usual, filling in requester and subject information and searching for duplicates_ 
2. Assign it to Track 2_ Assign it to Category: Special Interest Group. 
3. Create the case. 
4. Prepare an email for NRC, FOIASIG and insert the case number in the body of thee

mail. 
5. Change the Office to "COW." Click "SAVE" Click "Reassign Office." You are now 

ready to move on to the next case_ 

106 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 U.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be rel~as~d to the public or other personnd ""ho do not haw a valid M~d to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3145 

AILA Doc. No. 16102838. (Posted 10/28/16)



8.14 SITUATION: Untranslated Foreign Language Documents 

If you find an untranslated foreign language document which may contain essential infonnation 
needed to create a case, and you are unable to determine what that information is, there are 
individuals at the NRC available to translate. Here is the procedure: 

• Insert a Discussion titled "Untranslated Documents'' and the reference page numbers. 

• Copy the text of the Discussion and paste it into an e-mail to NRC NRCFOIAMSB. 

• Send the case to Unit Chief. 

• After translation, a copy of the translated information may be scanned in, or the translator 
may add a Discussion response. The translator will then return it to you for creation 
and/or staffing. 

8.15 SITUATION: Congressional correspondence 

When the unit receives correspondence from a member of Congress, the creator will need to 
create the case as a track two case, mark the category as Congressional, request the requested 
documents and send an e-mail to the MSB Mailbox advising them of the control number, 
congressional contact information and name of the subject of the request. Do not use the 
Congressional office address as the address for the FOIA request. If an address for the subject 
cannot be found, please contact a member of the MSB for more guidance. 

8.16 SITUATION: Appeals 

While case creating, you may open a request and see that it is marked "Appeal." The requester 
will include the case number he or she is appealing. If this happens, you do not create the case. 
In the upper right hand of the image portion of the FIPS worksheet, there is a printer logo: 
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Select "Print" FIPS will then print out all the pages of the request Get those pages and take 
them to the designated appeals POC (Currently Claire Gage). After you are sure the pages 
printed correctly and you have control of those pages, click "Delete." This is possibly the only 
time you ever click "Delete." 
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8.17 SITUATION: New requests received on the 1-694 

If you see a case in the creator role or the processor role that has the 1-694, Notice of Appeal of 
Decision Under Sections 245A or 210 of the Immigration and Nationality Act (INA), scanned as 
the FOIA request letter, this is considered a legitimate request. The Administrative Appeals 
Office sends this form along with the A-file to the NRC for processing under FOIA. 

Fonn 1-694 is used to notify USCIS that an individual is appealing the denial of their permanent 
residence, temporary residence, or a waiver of grounds of inadmissibility. 

To assist you in identifying this request, the words "NEW REQUEST' should have been written 
on the top of the fonn before scanning. Please note the request may not have a current date_ The 
case creator should create the case, and request additional information or consent if needed_ If 
additional information or consent is not necessary, send the case to processor. 
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8.18 SITUATION: Subpoena or court order 

If you pull a new request that is a subpoena or court order, please send it to Up-front Approver 
for closure as ER. Send a message to NRC FOIA PROGRAM McDaniel Marcia M (clicking 
the link generates the e-mail) providing the REQ number and infonnation indicating the request 
was a subpoena or court order. The NRC Program Office is currently addressing these requests_ 
Subpoenas or court orders are a high priority. Please notify NRC, FOIA PROGRAM as soon as 
possible. If you aren't sure, please contact your supervisor for guidance on how to proceed. 

8.19 SITUATION: Certification of record 

When creating a new case, insert a Discussion "requester wants documents certified'' The 
processor or approver will handle the certification process. 

Certification of records is done in accordance with 8 C.FR § I 03.7(d) and the Records 
Operations Handbook (ROH). 

The NRC will certify certain documents from A-files as being true and correct copies. The 
physical file must be located at either the NRC or the FRC. Genealogy requests that were 
received, staffed and processed by NRC can also be certified by the NRC. The NRC will not 
certify copies of documents that belong to other agencies. Information will be provided to the 
requester on how to obtain certified copies of these documents. The NRC can also provide a 
certified letter giving infonnation such as the date of entry and the status of the individual. 

First, evaluate if the request qualifies under the Genealogy Program. Refer to the section 
entitled ~.~!.e .. SP..e9.i.f!.c~1.i.Q.U.!,.\::~1.egQJY .. 4 .. (Qther.l. 

NRC will not certify naturalization certificates for living persons. If the individual has his or her 
original naturalization certificate and want or need a certified copy of it, he or she must make an 
INFO PASS appointment An individual must submit an N-565, Application for Replacement 
Naturalization/Citizenship Document if he or she has lost or misplaced the original. 

Records Services Branch, USCIS does all certificates of non-existence; these requests must be 
submitted in writing to the address shown below: 

U.S. Citizenship and Immigration Services 
ATTN: Records Service Branch 
1200 First Street, NE, 2nd Floor 
Washington, DC 20529-2204 
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8.20 SITUATION: Certification of record for dual Italian citizenship 

If we receive a request asking for a certified copy of a relative's naturalization certificate for the 
purpose of applying for dual Italian citizenship: 

Evaluate if the request qualifies under the Genealogy Program_ Refer to the section entitled 
_c{!._~~--.S.p~gi6_s;_~_t.i.Qn.~.,.r_~.t~gQxY . .4 .. CO.th.~r). 

If the requester's relative is deceased, he or she must submit the request to the USCIS 
G.~JJ~~J.QRY. .. P.mgmm. The web address for more infonnation and instructions for submitting 
their request is USCIS.gov or; 

If the requester's relative is living, please include the following paragraph in your 
acknowledgement letter: 

This is in response to your request for a certified copy of a relative's naturalization certificate in order to 
apply for dual Italian citizenship. According to infonnation obtained from the Italian Embassy in 
Washington, D. C., certified copies of naturalization certificates are not required for the dual citizenship 
application. The Italian Embassy requires the naturalization certificate copy along with our USCIS cover 
letter and envelope. The records that ·we release as part of this FOIA request will serve that purpose. 

8.21 SITUATION: Record at National Archives and Records Administration 
(NARA) 

The National Archives and Records Administration has designated alien files as permanent 
records for the Federal Government, ensuring their retention indefinitely. As with all permanent 
records of the Federal Government, ownership and physical custody of the record is transferred 
to NARA at a designated point and NARA becomes the custodian of the record. Once the record 
is transferred to NARA, anyone who wants documents out of the file will have to file his or her 
FOIA request directly with NARA. The ·'magic date" for alien files to be turned over to NARA 
is when the subject of the file passes 100 years of age. The NRC has begun the process of 
transferring the targeted files into the custody ofNARA. 

As a result, case creators need to pay close attention to those cases in which the subject of the file 
was born more than one hundred years ago, particularly if the request does not meet the criteria 
for a genealogy case. 

For example, the requester writes in and makes the following request: 

"I want the records of Joe Crab, date of birth, March 22, 1899. Mr. Crab naturalized in 1957 and 
died in 1969. Enclosed is proof of his death and alien number." 
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NOTE: You may find the complete list of criteria in Section 3, "Category of request" in the sub
paragraph "GEN" 

Mr. Crab meets one prong of the criteria for genealogy because he was born long ago; however, 
since he was naturalized in 1957, he does not meet the prong of having no documents in his file 
dated after 1951. If you are creating a case and the subject of the request is 100 years of age or 
older, but the person DOES NOT fully meet the criteria for a genealogy case, please pay special 
attention to NFTS. NFTS may show that the file has been retired and is at a Federal Records 
Center_ If that is the case, request the file_ IfNFTS shows that the a-number has been retired to 
NARA, it means we have turned the records over to NARA permanently. The requester will 
have to send a request to NARA Please select FINAL ACTION OPTIONS when creating the 
Acknowledgement Letter, select NA and replace the nonnal Acknowledgement Letter with the 
NARA Historical Record Letter located at 
Q.;Jf.Qi.~\f..QJ.A_L.l.6.RARYJC.il$~-C.rSlfl:t~-R~.f.~r.~n~~$~C.fi:$.~-C.r.~A!~-T~mP.lill~-LSl!t~r.$.[Hi.$~Q6.G.~.I
Record Letter_ 

It may happen that USCIS has not yet transferred the file to NARA IfNFTS still shows a shelf 
location within NRC (or any other office), request the file. 

8.22 SITUATION: Old records 

Occasionally we will receive a request for records pre-dating our recordkeeping system. The 
agency maintains immigrant arrival records created since 1892; and naturalization records since 
1906. 

When a request is for records older than those maintained by the agency, create a Final Action 
Letter and select "OR." This generates a letter to the requester explaining that the records being 
requested are older than those maintained by the agency. After generating the final action letter, 
send the case to Up-front Approver. The supervisor will review and close the case. 

8.23 SITUATION: Requests from Prospective Adoptive Parents 

In the recent past, Vietnam, Cambodia, Guatemala, Nepal, Ethiopia and other countries have had 
problems concerning adoptions. Birth Certificates have been forged and babies have been taken 
without consent of the biological parent. In Vietnam, "baby brokers" scour villages looking for 
unwed, impoverished mothers_ They purchase the babies for about $50 and sell them to 
commercial adoption services_ In Guatemala and elsewhere, people steal babies and sell them to 
middlemen_ Prospective adoptive parents from Spain, Italy and the United States are typically 
willing to pay as much as $25,000 to adopt a child_ (This information comes from 
kidsofkathmandu.org). 
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Normally if we cannot verify consent or prove parentage in a case, we send out for more 
infonnation_ Please do not send out for additional information in pending (not finalized) 
adoption cases for the following reasons: 

1. The Prospective Adoptive Parents (PAP) have the right to all infonnation they 
submitted for the adoption. In cases like this, it is likely that the adoption never 
happened. If that is the case, they have no proof of parentage or guardianship. 
2. The child is usually too young to give consent 
3. Congress has substantial interest in this matter_ 

If you decide you need proof of parentage after a full search, please send your case to Admin for . . 
supetv!sor reVlew. 

9. REFERRAL AND REDIRECTION 

9.1 Referral 

The FOIA requires us not to close a case if there is information in another component of our 
department For instance, the Drug Enforcement Administration and the Federal Bureau of 
Investigation are both components of the Department of Justice. IfDEA receives a FOIA 
request and determines the infonnation is with FBI, they may not close the case and tell the 
requester to write to FBI (that is redirection). They must send the request to the FBI and advise 
the requester they have done so (that is referring). 
USCIS occasionally receives FOIA requests for non A-file records totally under the putview of 
another DHS component When this occurs, we refer the FOIA request in FIPS to the correct 
component. The following agencies are DHS components: 

Transportation Security Administration (TSA) 
U S. Customs and Border Protection (CBP) 
U.S. Immigration and Customs Enforcement (ICE) 
U. S. Secret Service (USSS) 
Federal Emergency Management Agency (FEMA) 
U S. Coast Guard (USCG) 

Under the ''Tasks" tab, select Final Action Letter. Select "RF: Referred to a DHS Component" as 
the final action code_ Under ''Redirects/Referrals" select the component to which we are 
referring the request and click "Submit 
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FIPS will automatically create two documents: A final action letter to the requester and a 
referral memorandum to the DHS component. 
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You may have to edit the letter to add needed information_ After you exit from the Word 
documents, they will appear under the "Contents" tab: 
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Click on the "Check in Document" icon and you will get a "Save" dialog box. Click "Open." 
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After you have done this for both documents, send the case to Up-front Approver. 

9.2 Redirection 

If we receive a request for records that belong to an agency outside ofDHS, we close it and write 
a "redirect letter." Under the "Tasks" tab, select Final Action Letter. Select "RD: Redirected to 
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another agency" as the final action code. Under "Redirects/Referrals" select the agency to which 
we are referring the request and click "Submit'' 

An example of a request we close and redirect is a petition that we discover has been forwarded 
to the National Visa Center for issuance of an immigrant visa. The redirect letter advises the 
requester to contact the different agency for the infonnation they are seeking. The procedure for 
the documents is the same as for referrals. You may have to edit the letters to add needed 
infonnation. After you exit from the Word documents, they will appear under the "Contents" 
tab. Click on the "Check in Document" icon and you will get a "Save" dialog box. Click 
"Open." After you have done this for both documents, send the case to Up-front Approver. 

9.3 Entry/Exit Information referral to CBP 

CBP handles FOIA requests for entry and exit infonnation dating back to 1982, inspection, Port 
of Entry (POE), requests for information relating to air and/or marine incidents, or the U.S. 
Border Patrol Academy, legacy Customs or legacy Inspections. Key words that you could see on 
a request relating to CBP are inspection, Port of Entry, Bridge of the Americas, Friendship 
Bridge, and smuggled goods. A FOIA request for this type of information should be referred to 
CBP at the address shown below. 

U.S. Customs and Border Protection 
FOIA Division 
799 9111 Street NW, Mint Annex 
Washington, DC 20229-1177 

Note: If the request is for entry/exit infonnation and the requester/subject provided an alien 
number, request the file. If the request is for entry/exit infonnation and the requester/subject did 
not provide an alien number, you must thoroughly search CIS and CLAIMS to be sure the person 
does not have an alien number or application. CBP has records on entry and exit infonnation 
dating back to 1982, but no further back. You may modify the referral letter; any infonnation 
you can provide as to what the requester is asking for will be helpful to CBP. 

9.4 Border Patrol referral to CBP 

If you encounter a Border Patrol Request in Case Create, refer the case to CBP. This includes 
Border Patrol records relating to apprehension, entry without inspection (EWI), smuggled 
humans, mobile patrol group, voluntary return, repatriation, or checkpoints. 

Exception to this rule; if the requester provides an A-number or you locate an A-number through 
a search of the systems, please request the A-file. 

116 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3155 

AILA Doc. No. 16102838. (Posted 10/28/16)



9.5 Personnel/hiring practices/vacancy announcements 

If you receive a request concerning employee records, vacancy announcements, or any personnel 
matter generally, please create the case as you nonnally would by filling in the blanks and 
controlling the case_ After that, change the Category to PER Do not create a staffing and do not 
send any correspondence to the requester. Add a Discussion note that this appears to be a 
personnel-type FOIA request. Send an e-mail to NRC, FOIASIG. After that, send the case to 
Unit Chief. 

9.6 US-VT referral to US Visit 

Refer requests relating to United States Visit The United States Visit is a Border Security 
Program that records biographic, biometric and travel information for all foreign visitors to the 
United States. The system screens all crewmembers and passengers that travel to the United 
States by air, sea or land. United States Citizens are not in the system. 

If the requester is asking for both a copy of the alien file and for entry and exit information, you 
should request the file. See Ent!:y/8.~.i.t..C.B.P.. information above. 

10. DETERMINING TO STAFF BASED ON BEST 
INFORMATION AVAILABLE: 

If you detennine that the requester has provided all the Pll possible after performing the CIS 
9102 or 9106 and 9103 screen searches shown above, and there is only one person in the CIS 
9101 screen with the same infonnation, please request the file. However, prepare a Discussion 
explaining why you staffed for the file. 

11. SOCIAL SECURITY NUMBER 

USCIS does not use Social Security numbers in the Freedom of Information/Privacy Act 
requests. Even if the alien disclosed his or her SSN in the request, do not enter that number on 
the FIPS worksheet. We will not request the Social Security number when requesting additional 
documentation. 
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12. REQUESTING THE RESPONSIVE RECORDS 

After the acknowledgement letter is created, if all required information is present, the next step is 
to request the records that are responsive to the request. 

How do you determine what records are responsive to the request? First, you have to read the 
request. Typically, the requester will ask for a complete copy of an alien file and they will 
provide an alien number_ If this is the situation, you must verify in CIS that this alien number 
belongs to the subject. 

There is a staffing guide/RPC reference sheet available on the FOIA Operations intranet page to 
use for requesting the file. 

If the requester is only seeking specific documents, please make a Discussion in FIPS detailing 
what those documents are_ You will also be mentioning those specific documents in your 
acknowledgment letter to the requester. 

The Service Centers (except MSC/NBC) scan the responsive records into FIPS when they are the 
FCO for that file. Please see the staffing guide for more instructions on requesting these types of 
Service Center files. 

If the requester did not provide an alien number or receipt number but did provide enough 
information to conduct a thorough search, you should search CIS, CLAIMS and possibly PCQS 
to determine the subject's alien number or receipt number. If the requester did not provide 
enough information to conduct a thorough search, then you will have to ask the requester for 
more information_ 

We do not request "S" (substitute) or "W" (working) files unless instructed to by a 
supervisor/lead_ After the creator has staffed for the appropriate files, the next and final step to 
case creation is to pend the case for the responsive records. 

If the file is located at COW, with the Responsible Party Code (RPC) ofRK, please insert a 
Discussion after you have created the case_ The title of the Discussion should read "File is at 
RK." Send the case to Unit Chief. Send your supervisor an e-mail with the control number of 
the case and that the file is located at COW with an RPC ofRK 

If you see an RPC of"ZW" in NFTS; that indicates the file is classified. Staff the file to the 
current FCO. If you see an RPC code ZW0004; that indicates the file is here at the NRC in the 
safe and you should staff FOIA Safe. 

If you pull a case that has a FOIA Safe staffing you should .N.I<:YI<:Il cancel the file request. Send 
the case to Pend_ 
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12.1 Staffing by Alien Number 

12.1.1 One A-number provided on the request (with example staffing) 

If an A-number is provided on the request and CIS confinns that it belongs to the alien, ensure 
you have all the other required elements (DOB, COB, DOE, POE and parents' names) to 
complete the case create. If any of the required elements are missing, request the additional 
infonnation when sending the Acknowledgment Letter. The section that follows is a systematic 
example of staffing by A-number when the requester has provided one. 

To .:omply with password security st~ndards, 
NFTS passtvords are now case sensitive. If 
yo01· password was created or reset by PICS. 
please enter yotlr password in UPPERCASE to 
login. 

NFTS Logm 

Cle~r 

Please enter your use•· id and password, 
thea• press the Login butto11. 
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12.1.1.2 Submit your location 
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12.1.1.3 

,, .. ,. 

.,; NFTS 
:~; "1 Transactions 

Desk -"~dij 

,, .. ,. 

Select '"Inquiry" 

: Se!fch · ':.- F~Yontes 

Offi~e: NRC 
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12.1.1.4 Select "ALL Converted Offices" and enter "A" or a"+" then enter the 
A-number. Preferably, paste the copied number from CIS so you are sure you are asking 
for the correct file. 

' ''"' ,·.~t>·>c, 
' D><k '"-"<" 

Offit~: ~-:R:<; 

Secllon: _ '·' 
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12.1.1.5 The search result provides several pieces of infonnation. First, we can 
verify from CIS that the File Control Office (FCO) is Seattle The Responsible Party 
Code (RPC) is DP0064, and it tells us that DP means Deportation_ Do you see the four 
boxes above the "Exit" button? Those are "Rider," "Consolidation," "Retire," and "In 
Transit" If any one of those is "grayed out," it means there is no infonnation there. If 
one is "blued in," it means there is information and we should look at it. 

·., M::O 
_j' -,,.,_~··::'(0\'\ 
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12.1.1.6 "Blued in" information 

• If"Retire" had been blued in, it would have been important We would have used that 
inquiry screen to staff from the FRC. 

• If''In Transit" had been blued in, it would have been important We would have staffed 
to the receiving FCO. 

• If"Consolidation" had been blued in, it would have been important We would have 
checked to make sure our file is the "survivor" and not the consolidated file. 

• "Rider" could be important to the case processor, but it has nothing to do with how we 
request this file_ 

4- Comments may be important because a File Control Office may not be able to change a 
file location to "LOST' in NFTS. When that happens, the records person at the FCO will 
notate in Comments that the file is lost. If that is the situation, please refer to the Lost File 
Flowchart in Appendix H of this guide. 

12.1.1.7 The FOIA Operations Division Intranet Page 

Now, an RPC beginning with "DP" is easy because NFTS shows right beside it that it means 
"Deportation." Sometimes an RPC prefix can be important and it's not obvious right away. If 
that's the situation, we need to look at the FCO List, which also has the RPC Reference Guide. 
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12.1.1.8 The RPC Reference Guide says that no matter what the FCO is, if the 
RPC starts with OP, we staff to ORO If you don't already know this, SAC, RAC, ASAC, ORO 
and OPLA are all ICE functions_ That's important for staffing_ 

.-: 
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12.1.1.9 The FCO List 

From NFTS we know that the FCO is Seattle. We should check to be sure that if the FCO is 
SEA that we staff to SEA. It's not always intuitive. For example, you can see that we staff SEA 
to but can also see that if the FCO is LAW we staff to BOS 

Fie E<j1t GoTO fa'<orltes Hel:> 

:/ } 
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12.1.1.10 Figuring out a Staffing Scenario 

The Guide confirms what we thought. If we staff to DRO, then we choose the FCO where the 
file is located_ We're going to look for DRO-SEA. Note that the quickest way for me to find the 
information is by searching "DRO." I could have also gone to the table of contents and looked 
under Staffing Scenarios. 
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12.1.1.11 Generate the file request 

Go to the. '~.Tasks.".tab <1n:d clic.k on "Create File Request" 
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Make sure the button marked "Customize Letter" is selected. The file is not missing or lost, so 
we won't check that box. We know the file is at DRO Seattle, so we will scroll down "Staff 
Request To" until we find it 
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12.1.1.12 FIPS- Staffing Request dialog box 
Wi;je:;w;i;jill)\c;i'i;cr~!~~~,:n thF: __ }?n~~2~~t until we get to SEA, select it and then click Request File: 
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12.1.1.13 Create the customized staffing letter 

After that, we get a message that says "Successfully generated letter Staffing Letter- ICE PDF." 
Click OK and then move to the "Contents" tab. Click on the Staffing Letter and select "Edit 
(Check Out)" 
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As soon as I clicked "SAVE," FIPS opened the staffing letter for me in Word. 
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Go to the end of the letter and position your blinking cursor below the word "Attachments." 
Next, we go back to NFTS and copy the location information. 

R<-<1llt~ 

l'<»ltin ~~~~hn 

I <el td\·lbat I :11111 ~<p~mi~k hll tll( oe;n ch vf T(<\l1"~' <<>ll(h~;.r~rl in my <>ili.:t <:n~ompa<"('l by tllic· 
o<fJ.II<"I an•l ~~~ ;.tta.ht•IJe~oo•lo we1e the <•nly ""I! ''''•IUII~ur, !<J<ott~l ul oe>p<>IIH t~ ~uo l<'J.Heot. 

Si;uattu·e, _______________ fl.ot< ______ _ 

l'JultertTyJie<l ;.J,"Ilut _______________ _ 

Title _______ _ 

Tele[.'lton< ;i -------------------

•. •.• :< .~ 
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12.1.1.14 Put the staffing information in the staffing letter 

Right-click somewhere in the gray area below "General Inquiry_" You will get a drop-down 
dialog box. Click on "Select All." Right-click again and select "Copy." Now we will paste the 
infonnation into the staffing letter. 

. ~···lfui.~ii •·• ................••.•••••••• i Offi~G; ti!i(. 

$t¢W!'l: :>A 
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Immediately after pasting, we notice that the result is imperfect and we will have to repair it. 

1 oNh(,· ilh>1 "'" '"'l'~~<ibk f>t' l'l!< '<·•l'h ·•i «<o>>l> ,,,.,,Ju, ld "' tu:; ~i<«< cu<•>t><f•',..-,1 f,r lioo< 
'"'~'"-" :.uol >l~ -~hdo<d '"'"' ,J< "'"'" tl" U<oly "" ll J,,.,~"""' ],cMd ~· '"'P'""" I~ >h>> '"'I""' 

~'~'"'~"" ................................................................ 0>)<, .. 
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Left-click and highlight evetything in the center column, starting at Status/Last Action, then 
press Delete_ 

:;l:;><.tlll< ··--················· .....•...•..•..•...•..•...• [1>!< .•...•..•...•...• 

'["«), 

Tdop)Ml< "----------------
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f'1~a # 'St OI'FJ~I Lo~at>e>n 
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Next, highlight the whole area and change the font size to 12. 

-- _,, 100% 

.J~l< -------- --------------------- ---------" ------------ ---------- --------------------- ---

Toloploon•~ -----·------·----· 

I., 

• 
)] . 
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Finally, we exit and save our work. We have successfully staffed for the A-file. The next 
thing we have to do is check the staffing letter back in. 

Albched 1s add1tioualmfonwhuu to be u;e,J to rq>ly to the 1eque,:lf1 

Tho fo!lowmg 1 "'""' ,], ')".'tom uumlt<J -'title w.1' ••a•, h 

Rtmlt~ 

h>>Jtive Ne~c:Jir:e 

Oil yru walt to save lhE chang"' to ti!.C21J10000806_3_5TAFFING_PDF JCE' 

Tdtphun~ ""------------------

Atl~.:hmeuts( ~ l 

'· '··.· 

JI!:l 

137 
WARNl\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 U.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitteoi distributed, and disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·al from the FOIA Officer 

Updated on 10/20/2011 

3176 

AILA Doc. No. 16102838. (Posted 10/28/16)



12.1.1.15 Save changes and check it back in 

0 l<~S~'M~:,;;- R<a~i<'M 

0 >~<llliflij i>CfA''''flS-? ' 
f'0f1d:f1;:; L!''0 -Sf/- <;.a~!:l:l'-2 Gl.C:J~~:>'S ;;_:3;20lt: ~::S-:17 :0!~ 
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:·;;start Meru 
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\ 

My NeiWork 
Places 

-----------=:ff.'----------

llimE~ ' [Qpoo 

~-- Open as read·onty 

After this, send the case to "Pend." 

12.1.2 Two or more A-numbers 

Multiple unconsolidated A-numbers- If the requester has provided more than one A-number, 
you must research CIS for each A-number to determine if they relate to the subject. If the 
subject has multiple A-numbers, you will create one case and do multiple staffings_ When you 
are required to request two or more unconsolidated A-files, the individual file request must 
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include the words "MULTIPLE STAFFINGS" at the top of each sheet Do not confuse this 
with the subject of the file having an "A" file and a "T" file_ The alien numbers must refer to 
different unconsolidated A-files and relate to the subject of the request if you are to mark it 
"MULTIPLE STAFFINGS." 

Important note: If one of the files you are requesting is located at RAF ACS/CIS, FRC or one 
of the Service Centers, request those alien numbers first. These locations produce the file faster 
than other offices. MSB will not know to pull the staffing letters for follow-up unless you noted 
"Multiple Staffing" on the sheet 

If the alien has multiple unconsolidated A-numbers and the files are both located at the NRC, 
please add them to the spreadsheet that Records Operations maintains at S:\Record Ops1Files 
to Consolidate.xls. You are responsible for entering the alien numbers of the files that may 
possibly need consolidation. Records Operations will review the files and consolidate if 
necessary. If both files are not at NRC, do not add the information to the spreadsheet 

12.1.3 Consolidated A-numbers 

If the alien has a consolidated A-number, then please enter only the lead (or surviving) A
number on the worksheet in FIPS and request that file. Consolidated A-numbers are reflected in 
CIS on the 910 I screen, under the section titled "Consolidated A-Nos". The A-number listed 
first is the primary A-number; the other A-numbers listed below the primary have been 
consolidated into the primary number. 

Note: please do not add consolidated A-numbers to the "files to consolidate" spreadsheet. 
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12.2 Border crossing card number 

If the alien number provided by the requester is an 80,000,000 through 86,899,999 series 
number, it is a Border Crossing Card number. Even though you can research this number in CIS, 
there is no physical A-file associated with these types of numbers_ You will need to research 
CIS and CLAIMS to see if there are any other A-files/receipt files associated with this alien. 

Previously during the Case Create process, if a requester/subject provided a Border Crossing 
Card Number and all of the required PII (except an A-Number), we asked the requester/subject 
to provide additional information (Alien or receipt number, copies of documents from the 
service, etc.._). We used this information to determine if the subject had an A-File. We would 
find the A-file only in very rare instances. 

We no longer request additional information if the requester/subject provides all of the required 
PII (except an A-Number). Since Border Crossing Cards are strictly electronic records (no 
actual file), we will have the Border Crossing Card screen prints scanned into a RAFACS slot. 

Use the Border Crossing Card Number provided; search and print CIS screens 9101, 910 !
history (F8), 9222 and 9223, Open a RAF ACS staffing slot Make sure "Customize Letter" is 
selected_ Prepare the screen prints for scanning into this slot as responsive records. Pend the 
case for responsive records. Please attach a "Scan As'' sheet and mark it as "responsive records'' 
with the screen prints to be scanned. The case will be sent to the processor after screen prints are 
scanned in. Create it as a Track 1 case. 

Note: Alien numbers from 86,900,000 through 87,999,999 are not Border Crossing Card 
Numbers; they are general alien numbers and have corresponding A-files. 

12.3 EAD numbers (100,000,000 through 149,999,999) 

If the alien number provided by the requester is 100,000,000 through 149,999,999, it is an EAD 
(Employment Authorization Document) card number. There is no physical A-file associated 
with EAD numbers, even though they can be researched in CIS. You will have to research 
CLAIMS to locate the receipt number that corresponds with the EAD number, and then request 
that receipt number. Please refer to the section titled Stafll.ngScenarios- Receie.t Files for 
additional information. 

12.4 New alien numbers (300,300,000 through 300,322,501) 

As of June 2009, the range of numbers 300,300,000 through 300,322,50 I are being used as 
general A-file numbers. 
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12.5 Receipt numbers 

Receipt numbers are comprised of the three-letter office code, followed by a I 0-digit number. 
Receipt numbers are assigned to applications and petitions filed with the Service, such as Form 1-
765, Employment Authorization applications and Form 1-130, Petition for Alien Relative. If the 
requester provides a receipt number on their request, log into CLAIMS and verify the 
information. 

If the requester provides only a receipt number and it is for a Service Center we work, then we 
need to request the receipt file. Enter the receipt information into the Topic field. Make the first 
part of the description the receipt file number. Use the complete receipt number with no spaces 
or dashes. 

Example of the correct way: EAC0812345678 
An example of how NOT to do it: EA(.Q8.J23·45678 

If every case creator enters receipt information the same way, it is easier for the next case creator 
to identify duplicate or similar cases. The next case creator may base the search on 
"EAC081234567%," and if the previous case creator entered dashes, the search will not identify 
the duplicate. 

Do not request receipt files from any offices other than one of the five Service Centers 
(ESCIEAC, SSC/SRC. WSC/W AC, MSC/NBC or NSC/LIN). For receipt files at HBG, use the 
NON-FOIA HBG file request Do not request DIG T·files at HBG with RPC codes XX, XY, 
ZG. ZY, or ZZ. Refer to the Staffing Sheet Guide for the most current information. 

12.6 Archives and Records Centers Information System (ARCIS) 

ARCIS is a new system used by the Federal Records Center (FRC) to track the location of retired 
files. The accession data is now 27 digits long_ NFTS will not accept the accession data because 
of the length. Instead, you will see the word "ARCIS" in the location field in NFTS. 

When the case you are creating shows the file is located at FRC and you see the word "ARCIS" 
in the location field in NFTS, use the FRC file request and paste the retired screen from NFTS. 

Not all files located at the FRC will have "ARC IS" in the location field. For those files, continue 
to staff using the FRC file request and paste the retired screen print. 
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12.7 Staffing Scenarios 

12. 7.1 Digitized files 

If you are requesting an A-file that has been digitized please use the RDF file request. 
If the file has been digitized, the current FCO does not matter; you would still use the 
RDF file request 

How do I tell if it is a digitized file? 

NFTS will show the ''Location" of the file as either RDF or NRC. If the file location is 
NRC, you will see a banner stating "DIGITIZED ON .... " The screen print below is a 
sample of the NFTS screen. 

The temptation may be to staffRAF ACS/CIS because the file shows available in records at 
NRC Do not do that If it shows "DIGITIZED," then staff to RDF Also include any T files 
you find in the General Inquiry screen. 

Paste in the "General Inquiry" information on the RDF staffing the same as you would on a 
RAF ACS/CIS staffing Delete the status/action item column, but DO NOT delete any T-files 
MSB will know the file is digitized because you have staffed using an RDF file request This 
also applies to Retired files that have been digitized. Do not use the retired screen on Retired 
digitized files. An example has been provided below. 
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In the example above, you will have to make hvo staffings. Notice there is aT -file currently in 
use at OPLA San Francisco? That also changes the Category of the case to "SFR Cases at 
NRC'' 

12. 7.2 Files Lost or Not Fount/ LESS THAN NINE MONTHS 

Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

When an A-file is lost, it will appear in NFTS as a "Lost File" in the Status/Last Action 
section of the General Inquiry screen_ 

Generallnquirt For A0917 

Status/Last Action Location 

_-< ........................................................................................................................................................................................................................ 
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A lost file in CIS will appear in the CIS-9504 screen as "N (Not Found)" in the section 
titled "FILE LOCA1ED IND" 

If the "Last Action" is more than nine months ago, move to the next section of this guide, 
Files lost or not found MORE THAN NINE MONTHS 

!li ~ t :: Ut_: :: Jlt ru:::::_:: ''' · :_~J.I;:Ji!!f 

A#: .;.~;:( 'i >lfiMf: 

P~EVIOUS ~CC: 

CURRENT FCO: 
RHIUEST FCO: 

f'IlE lOCATED INO: 

DI'IH nR: 
DAH FTI: 
OAH HC: 

PERSON/fiCTION: 

NRC 
SNO 

FOUND) t? SNO 

' (NOT 

&41229G2 (H"DDYYYY) 
04152862 
04162862 

CHU.'BP 

&9:15:36 

.GLORIA DOfl: e469L9 

FCO CREATING SUB-~Ilf: 
SUS FILE CREATION IND: 

ACCESSION NUMBE~: GBGe 
INS BOX NUHBEP.: 

RfQUEST NUMBER: 
2ND REQUEST DATL 
3~0 RE~UEST DATE: 

·YOU HAY REQUEST A DISPlRY OF ANOTHER A-Hll: B\' KEYING A DHHRENT A-NUitBEB< 

CLEAR EXIT Pf3 REFRESH PF4 Fl$ HENU PFS HHP Pf6 C!S HfliN UNU 

3279 

.~t<i!:t'!!l 

When the file appears lost in CIS 9504 and NFTS, Staff using the Lost File at 
FCO file request (include the FCO that shows the file is lost). 

Exception If the file shows lost in CIS-9504 and NFTS shows the file in use, request the 
file per the FCO in NFTS. 

Under "Create File Request" mark the box "File Missing/Lost". 
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1. Check File Missing/Lost 

Select Lost File at FCO: 

Click Request File 

Modify the letter 
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(b)(6) 

St:lffetl to: Lost Fde a.t F('O: SND 
('m.(11L.AR : 11-'PH'l.U.: LOST Fn.E SIARCHREQtTEST 

Ollif~ Co<ko NRC ('ont'l·oJ N1U11b~r' NRC20 I 0000808 Vnt~ December 6, 2010 

The alta:hed FOIAIPA request IS forwa:ded to your office for actton As aresull of the a\lached system search, we 
r"'ue;t that you condocta circular I '!'ecJai /lost file search for the ruhjectrecords 

Ple>se cffllfy by your S!gnalure am ilatetbat the lost I n=mg I not found record has been placed on the circular I 
spe:oaltlost file searchbstand 1ts location is acuvely being sougtt or that lhe file has been found Tl'us llle 

_is on the cirrular I 'l'ecialllost file search list, 
ISatlached 
CIJ.Ild not be locaterl. 

Printed Name 

Date 

... ,,.,, ... -

"'''''" ..... :.J.:.~:c ..... , ·''"'"·' 
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L..j\·¥;,;~ P'~v;n"rlt R.otw·n~·'.l 
1 :_:::] f>.<:ki L·:;$t FdE: P<Jt:Jo:?·.:;pC; --$·-«<·-«>-·»>-·»<·-«<·-«>-·»>-·»<·-«<·-«>-·< • 

MJJ Tr.ack J O«nid i>ar.a':J(J~pl'i 

2. 

Click Add Lost File 
Paragraph 

Click Generate Letter 
' 

FIPS inserts the Lost File Paragraph right after the CD Paragraph: 
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When the case create process is complete and the creator is ready to exit the case, click 
the "Pend." 

12. 7.3 Fi/e.s Lost or Not Found MORE THAN NINE MONTHS 

(Please note: this is NOT the procedure for a request for alien number only or for petitions 
destroyed in accordance with federal paperwork retention guidelines.) 
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Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

12.7.3.1 If the A-file is lost but other records exist (such as receipt files we would 
normally request or other a-files), please go to paragraph 12. 7.3.9 now_ Othenrise, 

a_ if the file has been marked as lost for more than nine months 

b. and there is no recent activity in CLAIMS (within last 2 years) or 
PCQS, 

c. and there are no additional files, then: a FOIA/P A Assistant working 
in Records Locator queue should put in the following Discussion: A
file has been lost for more than 9 months and no other records 
exist. Closing as UT. Detail all systems searched as part of this 
Discussion. 

12. 7.3.2 Complete the attached Lost File Worksheet (and send it for scanning as 
CSD with any screen prints you do.) 

12.7.3.3 If the file was not staffed to OPLA, please move to step four now. 
Othenvise, if the file was staffed to OPLA, look at NFTS history. If the NRC file request 
was cancelled and the file indicator was subsequently changed to "Lost File," create a 
Discussion with the subject "Unit Chief' listing the date the file was staffed, the date the 
request was cancelled, and the date the file status was changed to lost Send the case to 
Unit Chief. You're done_ 

12. 7.3 .4 If there is no CIS screen referencing "EARM" "DACS" or "NAILS," 
please move to the next step now. Otherwise, if there is a 9101 screen containing "EARM
X" "DACS-X" or "NAIL-X," or if there are CLAIMS screens showing "NAIL: Y" or 
"NAIL N," go to the next step. 

12. 7.3 .5 Create a Final Action Letter and select the status UT. In the final action 
letter, after the sentence "You may, if you wish, resubmit at a later date," please add the 
following sentence: "As we were unable to locate a physical file, we are including screen prints 
of the electronic record.'' Go to the next step. 

12.7.3.6 In the UT final action letter, attach the screen prints to the letter 
electronically (cut and paste)_ Do not make any redactions to the screen prints. Save and 
close the letter and send to Up-front Approver. You're done, unless the case is later 
returned to you for further research. 

12. 7.3. 7 The Up-front Approver will review the UT letter with the inserted screen 
prints_ If he or she is satisfied that a thorough search was conducted, the approver will 
forward the case to FOIA Approver. If the approver is not satisfied with the search results, 
he or she will return it to you for further research. 

12.7.3.8 The FOIA Approver will review the research and either close the case or 
return it for further action_ If the case is approved, the FOIA Approver will close the case. 
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12.7.3.9 If the A-file is lost but other records exist (such as receipt files we 
would nonnally request or other a-files, including T-Files, wherever they may be, 
including NRC) Request the additional records. Put in a Discussion that reads: 

12.7.3.10 

A-file number XXXXXXXXX is currently showing as lost. Staffed for 
the following additional files XXXXXXX, XXXXXXX, XXXXXXX 
Once they are received, please review_ Please also verify that the 
original a-file is still lost. If the original a-file has been consolidated in 
fact but not in the systems, please process and send your case to 
approver_ Also send an e-mail to the MSB for resolution_ Include both 
a-numbers. If no documents exist from the original a-file, please 
process what is available. Advise the requester that the original a-file is 
lost Your case will close as a PD even if no redactions are made_ 
Thank you. 

Cancel the lost file staffing and pend for responsive records. 
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LOST FILE WORKSHEET 

A-number ---------------------------------------

Name of Alien --------------------------------------

Date shown as Not Found in CIS 

Date shown as lost in NFTS ___________________________ __ 

1. Search CIS for potential second a-number and/or consolidation 
a_ Second a-number? ---.,.,---------------------
b. Any T-files? Yes ____ No ___ _ 

1. If yes, have they been staffed and scanned? If not, please do so now. 

c. Consolidated with? 
d. Does the EOIR screen show an upcoming hearing date? 

Yes No 

2. Check CLAIMS for petition/applications 
a. Were any found? Yes No __ ---c----. 
b. If so, either provide screen prints with receipt number or list below 

3. Check NFTS. Any current file movement. Yes No ____ __ 

4. Check PCQS for any indication that file is with the naturalization unit 

NOTES: 
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12.7.4 Staffing FAQ's 

0: What screen print do I attach? 

A: The screen prints attached are typically a NFTS screen. In some situations, there is 
no screen print attached at all. See the Staffing Sheet Guide for current information. 

0: Which file request do I use? 

A: Each office has its own file request in FIPS. The Staffing Sheet Guide details which 
sheet to use in specific circumstances. 

0: What if they have two alien files with two different numbers? 

A: In cases like this, we request each alien file on a separate file request and write 
MULTIPLE STAFFINGS at the top of each sheet 

12. 7.5 Recortls lntlexing I Manual Requests 

If you do not find a person in CIS. CLAIMS or PCQS. do not automatically print the 
screens and close the case NR In some instances, the A-number exists but it will not be 
found in any systems search. This is especially true of individuals who had no business 
with the Service after the date CIS was put in use_ A general rule which applies most of 
the time is the subject had no business concerning any immigration matter since 1975 or 
earlier. Look at the information in the request For instance, if an individual claims to 
have anived in the United States in 1960 and naturalized in 1971, it is important not to 
close the case NR. In these instances, staff the request using a "Records Indexing" 
staffing so that a manual search can be conducted. 

Sometimes the requester/subject will provide an A-number and the file cannot be located 
in NFTS or CIS, but they claim to have done business with the service after 1975. 
Ensure requesters provide the minimum infonnation to allow a positive identification 
(i.e., full name, aliases, an alien number, date and country of birth). If the requested 
records relate to: 

• A-Files; 
• Dates of birth; 
• Dates of entry; or 
• Naturalization dates 
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which are after 1975, do not create a Records Indexing file request, because no records 
will exist; check CIS and/or CLAIMS for a record_ If you find no record, please refer to 
the section on N.Q_~(;.Q.RP..~.· It is important that you provide as much infonnation as 
possible on the Records Indexing file request. The name of the subject, year of birth and 
country of birth are required infonnation. You should use the latest version of 
records _indexer.doc, which you may find in 0:\Foia\FOIA LIBRARY\Case Create 
References\Case Create Template Letters. A sample records_indexer.doc follows: 
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FOIA/P A RECORDS SERVICES BRANCH 

CO#: DATE 

*Name: *DOE: 
Alias: COB 
A#: DOE 
C#: POE: 
Natz Date: Visa File#: 
Other Info 

* Required Fields 

12::1 FOIA personnel checked CIS, CLAIMS and PCQS and located no Records 

FO!A/PA RECORDS ACTION REQUESTED 
12::1 All Files 
D Alien File 

D C-File D AR-Print 
D Visa File D Non-Existence of Record 

D Certify True Copy 

FOIA Remarks 

SYSTEMS CHECKED 

D FLEX 
D CIS 
0 CLAIMS 

D 

RECORDS 

D MiDAS 
D EARMS 
D NIDC 

Searcher: 

D MI 
D NilS 
D Other 

Search Section Receipt Date: 
I certify that tills office conducted a thorough search of Index Systems_an_d~no-rec-oro-;-o~f~tl~>e-s-u~~~ie-ctc-was foWid. 

Signature Date 

Alien Files/ Naturalization Files Section Receipt Date: 
I certify that this office conducted a thorough search in the Alien Files/N=atu-rali=·,.=uc-on~S"e<=tio:-n~an~d~nc-o record ofthe 
subject was found. 

Signature Date 

Records Remarks: 
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TO RECAP RECORDS INDEXING If the subject has had no business with the service 
since 1975 or earlier, they may or may not have a CIS record. If they do not, then staff to 
records indexing. If the subject has had business from 1976 forward, do not staff to 
records indexing. 

12. 7.6 No Record: 

When closing a case as a NR (No Record), ensure that you have done the required system 
searches to support your decision. If there is wording on the request that would indicate 
the subject was detained, stopped, arrested or sent back across the border and a thorough 
system search yielded no information, you should refer the request to CBP. CBP will 
possibly have a record responsive to their request Your search should include CIS, 
CLAIMS and PCQS. Consult the sections of this manual entitled "Central Index 
System" and ·'Computer Linked Application Information Management System" for more 
information regarding the systems. 
When conducting no record research, check the following screens in CIS (Central Index 
System): 

9103 Exact Name 
9104 AKA (Alias) Name 
9102 Sounds-Like Name 
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When conducting a search in CLAIMS (Computer Linked Application Infonnation 
Management System) run alien's name as the beneficiary/applicant (3) AND as petitioner 
(6) 
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When conducting "no record" research, do the query and provide screen prints of all 
searches as directed. Print the appropriate CLAIMS screen prints (this should be no less 
than six pages and may be lengthier if subject has provided multiple names or multiple 
alias names). Prepare a "Scan As" sheet to be scanned as case supporting documents for 
the case number you have just created, attach it to the screen prints and take those to the 
OA room for scanning as CSD and prepare a Final Action Letter with closing code NR. 
Insert a Discussion outlining the systems you searched and stating that you have sent the 
documentation to OA for scanning as CSD. Send to Up-front Approver. 

Genealogy is exempt from this process. 

12. 7. 7 A-number in CIS but not in NFTS 
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If there is an A-number in CIS but no infonnation in NFTS, create a file request 
according to the Staffing Sheet Guide and FCO List, and paste in the 9504 screen of the 
CIS record rather than the NFTS infonnation. Otherwise, the procedure is the same. 

12.7.8 ICEfi/es 

There are currently five different types of staffings for files located within the ICE 
function. Paste the NFTS screen print to the second page of the staffing letter. 

OPLA fde requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as OPLA-BOS 

Office Section Acronvm 
Trial Attorney's Office TA 
Chief Counsel 
Litigation LI or LIT 
Le2al Section LS 
District Counsel DC 

DRO file requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as DRO-DEN. 

Office Section Acronym 
Detention & Removal DENTENT, D&R, DET, DRO, DD&P 
Criminal Alien Pro2ram CAP 
Deportation Officer/Assistant/Clerk DO,SDDO 
Bond Control Spec. 
Immi2ration Enforcement lEA 
Field District Office FOI (Washington DC) (DRO-WAS) 
Admin Program Office 
Non-Detained or Detained 
Processing Center OC-Otero County 
Detention Facilitv name ie ... Otav Mesa, Krome 
Fugitive Ops FO 

SAC file requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as SAC-AIL Please note the section that follows 
concerning SAC locations. 
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Office Section Acronvm 
Investi2ations !NV, IV 
Special Agent in Charge SAC 
Internal Audit lA 
Resident Agent in Charge RAC 
Assistant Special Agent in Charge ASAC 

12. 7. 9 SAC locations 

Occasionally, you will see a requesting a SAC (Special Agent in Charge) case, and not be 
able to find the File Control Office under SAC in your FIPS staffing list (ex_ 
POO/Portland, Oregon). How do you staff correctly for the file? Would you use the 
"ICE General" staffing? 

Yes, you do, but only as a last resort. Before staffing under ICE General, please check 
under RAC (Resident Alien in Charge) and ASAC, in consecutive order to find the 
staffing location_ Since you cannot find Portland under SAC, you would next check 
RAC, and then ASAC (Portland is found under ASAC). Finally, if you cannot find the 
location after searching SAC, RAC and ASAC, please staff under ICE GeneraL 

12. 7.10 LESC (LSC) records 

On all of these file requests, you must attach the NFTS screen print to page two. 

12. 7.11 T -files 

Q_ What if the subject has an A-file at one office other than NRC and aT-file at a 
different office other than NRC (for example. an A-file in Chicago and aT -file in 
Milwaukee)? 

A: In this case, we will request both files, EXCEPT, do not request T -files at HBG with 
RPC codes XX or ZG. 

0: What if they have an A-file at an outside office and aT-file here at the NRC? 

A: Request the A-file only, but include the T-file portion on the file request The T-file 
will get combined with the A-file when it arrives at the facility for scanning. NEVER 
CROP THE T-FILE INFORMATION FROM THE NFTS SCREEN PRINT 

The exception to this rule- We do not receive A-files from ESC. SSC. NSC. WSC or 
RDF for scanning. Those offices either scan directly into FIPS for us or we export the A
file from EDMS. Therefore, if the A-file is at one of the above service centers and there 
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is aT-file anywhere else, including at the NRC, you will have to staff for the T -file. 
MSC is the only service center that sends the A-file to the NRC for scanning. Another 
example of when we staff for an in-house T -file is when the responsive records are 
scanned in simultaneously with the request. 

12. 7.12 Receipt files 

12. 7.12.1 Do not request receipt files from any offices other than one of the five Service 

(b)(6) CC:en:te:r:s (:E:S:C:/E:A:C:, :SS:C:/S:R:C:':W:S:C:IW=A:C:, M=SC=IN=B:CJeor NSC!LIN). For example. 
tc., are not receipt files we 

can request 

12. 7.12.2 If the requester does not specifically ask for a receipt file and provides an alien 
number, request the alien file only_ 

12.7.12.3 If the requester does not provide any receipt number or alien number, then you 
must research CIS, CLAIMS and PCQS 

Be cautious about requesting receipt files that are for EAD cards only_ There 
should be another application/petition filed in conjunction with this EAD card. If 
the only receipt numbers you can find is for an EAD card, and they are within the 
seven-year retention time, then yes, you will request the EAD card_ 

If they provide a receipt number, you must research CLAIMS. PCQS and NFTS 
thoroughly. Ensure the receipt file has not been consolidated into aT-file or into 
an A-file. Please request the A-file or T-file if the receipt file has been 
consolidated_ Check CLAIMS to be sure that the Service did not reject the 
receipt. Receipts that are shown as rejected in CLAIMS are returned to the 
submitter by the Service Center. Print the CLAIMS screen(s) that shows the 
receipt was rejected by the service. Create a File Request to RAF ACS (not 
RAF ACS/CIS). Leave the "Customize Letter" button selected. Attach a "Scan 
As" cover sheet to the screen prints, mark the box "Responsive Records" and take 
to person designated to scan RAF ACS-only responsive records_ Pend the case. 

If there is no location information in NFTS. and ifNVC does not have the receipt 
but there is a record in PCOS. print any PCQS screen(s) concerning the petition. 
Create a File Request to RAF ACS (not RAF ACS/CIS). Leave the "Customize 
Letter" button selected_ Attach a "Scan As" cover sheet to the screen prints. mark 
the box "Responsive Records" and take to person designated to scan RAF ACS
only responsive records. Pend the case. 
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12.7.12.4 As a matter oflast resort. if there is neither information about the receipt file in 
NFTS nor PCOS and you have called National Visa Center and determined NVC does 
not have the receipt. you should staff to the owner of the receipt file and paste in the 
CLAIMS screen. This information can be located on the CLAIMS inquiry screen upper 
right hand comer. The CLAIMS screen will show "owned by." 

12.7.13 Archived receipts 

RECEIPT NUI~BER ,.:;-,:_., _ HAS BEEN ARCHIVED 

TO RECEIVE AN OVERNIGHT DETAIL REPORT 
SELECT 'Y' BELOW 

GENERATE REPORT - (Y)ES OR (N)O: 

--f.\(_'t-o, 
.. : ~, 

.. ,,, ), ' -

This screenshot shows a receipt that has been archived_ 

NIJhl (T.VR 

If we receive a request for a receipt file and the receipt file has been archived per 
CLAIMS, create the case as usual. To detennine whether we need to request the 
archived receipt file or redirect the request please do one or all of the following as 
necessary: 

1. Enter the receipt number in NFTS. There may be evidence that the receipt 
file has been consolidated into an A-file or there may be evidence that the 
receipt file has been forwarded to the NVC in which case you would 
redirect the request to NVC. Sometimes, you can discover that an 
archived receipt has been forwarded to NVC through PCQS. 

2. On the USCIS website enter the receipt number in the ''Check Case 
Status." Checking the receipt number on the website may provide 
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evidence that the receipt file has been forwarded to the NVC in which case 
you would redirect the request to NV C. 

3. You may call the NVC automated help line at 603-334-0700 and enter 
the receipt number. There may be evidence that the receipt file has been 
forwarded to the NVC in which case you would redirect the request to 
NVC 

4. If there is no evidence that the archived receipt file has been forwarded to 
NVC we will create a file request using RAF ACS (not RAF ACS/CIS). 
Find the infonnation from the archived receipt in PCQS and print that 
infonnation. Prepare a "Scan As" sheet to be scanned as responsive 
records for the case number you have just created, attach it to the screen 
prints and take those to the person designated to scan RAF ACS-only 
responsive records. Pend the case. 

5. If there is no evidence in PCQS, follow the instructions for Receipt Jiles; 
Lost receipt file, File destroyed or File cannot locate .. 

Reading the request is very important; if the requester is seeking information relating to 
what appears to be a receipt number and it begins with "CDJ" or one of the other prefixes 
found in the section National Visa Center Valid Consulate Prefix Codes, call the NYC 
help line at 603-334-0700 and enter the receipt number If there is evidence that the 
NYC has the receipt file, redirect the request to NVC. 

To redirect a request to NYC do the following: Click Final Action Letter and choose the 
code "RD" and select "NVC". Send the case to Up-front Approver 

12. 7.14 Receipt files; Lost receipt.file, File destroyed or File cannot locate 

If a staffing response from one of the service centers (ESC, SSC, NSC or WSC) has been 
scanned and a screen print from CLAIMS is shown on the staffing response with any of 
the following verbiage; "FILE CANNOT LOCATE", "FILE DESTROYED", or "LOST 
RECEIPT FILE'', the case creator will need to follow the steps outlined below. 

Open a RAF ACS (not RAFACSC!S) staffing slot only. The default selection for the letter 
is ''Customize Letter." Be sure that option is selected. Print the appropriate CLAIMS 
screen prints (should be a minimum of3 pages if the receipt file is for an I-130). Print 
the staffing letter, attach it to the screen prints and take to person designated to scan 
RAF ACS-only responsive records. Pend the case. 
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This is only if there is no A-number and you have checked and the receipt file is not 
at the NV C. This is what the response will look like: 
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13. REASSIGN OFFICE 

This function is used to move a case that was scanned in the NRC queue to another queue for 
processmg. 
Re-assign the case if the request is for a contract (CNT). 
Re-assign the case if the request is for CIS Personnel Infonnation (HQS). 
Re-assign any SIG case to COW. 

First you must select the correct office. Use the drop-down box to select the office where you 
want the case to go, search for duplicate cases, and then create the case: 

FIPS -,.;_o Tr:a1ning ~Ll:ld 06 

F<!e lnfoml.ation 

Office! r:jR(-- --..-.: NRG:01G006655REQ 

5c;anned 
11..'05/2010 

-Actions 

Created 

· ...,~~""""1'""1'""1'"····· Select.tne·cofrec:t········· 
i Porter 
;ta :rc,urnai-C0nstitutic:-f1 
~e<irnet~r Center Fal·hva·,· 

'I'.IR.C ita G1:. 30303 

''SOfi~Ef-~~~~tmmlOii'''·'"·--
First 

office 

Topk H-18 Visa9 filed bv OutS>:•urc<: G.:orgia. lnc., 2!JiJ8 n·· pres,:nt 

After you change the office to COW, create the case. The case will have a COW number_ 
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(b)(6) 

Next, click on "Reassign Office" 

'""~'J 11. Change Office 

'"~,·,__,~,-----------J '-~idQ:~ 

'{_( ,,.,.:k"'.: 
1\"M ·: I'C·i~ ~,.,~,-~.,-

;:,~~" :-> " r ;~·,.-,. "'"'L' . '" : 
: ~\i¥'> -··:iliA~'"' :::(*>'~i.t <>'-'"!-' 'i 

:t::s;:;;;;wne. "<_,,r-, ~'"""'"" 
....... ,_'(.;&fi!Mii t,Yj;F'' 

fj t":>'~"-" ~.,.;-;eo; '-"l\~r 

:] ;.:~l1"'-~'~ s:.vo~K•~-;< [:'ll"' . .Y:-'l-ffi~ 

Cl "'~,.,, .. ~! '-~"'~·· 

'{;.\" f -~dit£d '0:. R-.--;MS~>,;J , ".: 

i!~ fo;; 'C.r-.,•: 1ht l(.;:;v,H~<) " 

E'ii\ b!~o«.'·:-i'>.; 
c;-_.,,,_., ~"-'<''~''"' 

,.,_,~, R';;o"~· <.-~<e 

r:;:;;;o(!;<; 

.. ~~- c:~>y-<;-•;-" 0,. 
... k' ::,,·;;.lri"n>o"': 

2. Click here 

You will not be creating an acknowledgement letter or staffing_ Before you click on "Reassign 
Office," prepare an e-mail addressed to NRC, FOIASIG with the case number and brief 
description of the topic, requester or reason you assigned the case to SIG. 
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14. CLOSING A CASE AS "NA:FOIA or PA not applicable:" 

Sometimes a requester will file a FOIA request asking for the return of original documents, the 
status of a petition, or a question, not asking for records. IfFOIA/PA does not apply to the 
request, you would create a Final Action Letter and select the closing code "NA: FOIA or PA not 
applicable'' You will have to select a Non-FOIA Operational Unit Choose "NRC-Director'' 
Note: if the request for return of original documents is on Form G-884 which was inadvertently 
scanned in as a request, you will be closing the case "ER." Please refer to REQUESTS: Return 
.Qf.9.rigin~l .. Q.Q\.:_1J.m.t;:m~. 

8\·Cr~~t~~ ,.-, "" .•1 
::FC;'.eq•_,,o;;,,•; f~-k:ce ;,, ·oc"'p'~ 
~~Ff 1'-•~l h:lc::" t' ID '•o~·-c• 
~©Lot.-;~11!1~ 
-Hl.~M ~pi)!•·: a~!.; -~e·~=ft<·l ·=~~-, 
::I'll' ~,,,.,.pr<<«S<·'·•·· orr.;,~r~< 
:: (~: Ji,j I. OOidS 

. Rt• ~~~""'''~" t,., ~o~tn•c OJM<:; 
::RF R.;{~"ed t•' o ~~5 ;:<m0~·1eot 
::IJT: _,,.'""" tc ~-: .. :ate r.;:ords 

.,,,C, R~<l\,OS\ ·,<~!hd<O'I·'~ 

In;~: t cr.·k ;.1 c "'"ts:N~~o~:l 8cl< ••• p.r •·>r=pl< 

L<l?~·t "'''"'r rc-acr"d ';o V S. c-t'Zeoo p~r~g·~>'C 

Jiaij: tiOI#'Ofkf'i.lj;Niiij '6i-iij:;w "' · 

~11L ,-. 

--~--li<O\ >OI~ Or:lc~; 
P:':••.C\' ;..:t .:.ru•:od"'•"~ •·•~u,;;o 
~E.(' JEST fCR =n£ F~-S~1 * CO~£!G-I! fCO 
5.;:'o..(-; ,_:.,,.,. 

T~N =('il-'-.'PA UHT 

ii>ia~;;;. ,.,_. .,.. .. ............................. _ ........ , ... ,., .. ,.,_._ ., .. _._ b#n>o;ct~'iW~r't~;;'·'· · 

You do not have to modify the referral letter. You will have to select the applicable box in the 
Final Action Letter and possibly add other instruction, if necessary. Send the case to Up-front 
Approver. 
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15. ER (created in error) CASE CLOSINGS 

Prepare a Final Action Letter using the "ER'' option for cases when the following situations 
anse: 

1. When a G-884 Return of Original Documents is scanned in FIPS. 

2. When a routine use/child support request has been scanned in FIPS_ 

3. When subpoenas/court orders have been scanned in FIPS. 

4. When a Bond Obligor request has been scanned in FIPS. 

5. Requests from Foreign Consulates (no letter required) 

FIPS will not create a letter. Prepare a detailed Discussion. Send the case to Up-front 
Approver. The supervisor will review and close the case. 

16. FC (failure to comply) CASE CLOSINGS 

If you are closing a case FC because of consent, verification of identity or failure to reasonably 
describe the record they are seeking, please refer to 

0: \F oia \FO lA _ LIBRAR Y\Case _Create_ References \Case_ Create_ T em JJlate _ Letters\F ail ure _to_ 
Comply_Letter and select the applicable paragraph for your final action letter. Please enter the 
date of the last correspondence to the requester/subject 

17. MARKING A DOCUMENT "DO NOT SEND" 

From time to time, there will be an instance when we should not mail a system-generated letter. 
Examples include instances where a status letter is created in error, or a referral memo is 
erroneously created. To ensure that the letter or memorandum is not inadvertently mailed, please 
take the following steps: 

1. Type "DO NOT SEND" at the top of the page, 
2. Delete all the information in the letter/memorandum, and 
3. Create a Discussion which explains why the letter/memo should not be mailed. 

Accomplishing the steps above will make it easier for the 01 A room to identify letters created in 
error. 
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18. ACKNOWLEDGEMENT LETTERS 
We prepare acknowledgement letters in all cases except for routine use and Red Cross last 
known address requests. The example in this guide shows how to do a standard 
acknowledgment letter if we have verified consent and identity, the requester has not asked for 
expedited treatment or a fee waiver, and we have found a responsive record. As you go through 
this example, please keep in mind that there are many factors which would require you to 
prepare the acknowledgment letter differently_ 

Go to the "Tasks" tab and select ·'Acknowledgement Letter" 

Cro=ote C:l• :'.e~oe;t 
.oOl r'io;,:.(J.,~,n~,;: t-.ttE' 
F:o:;l·'~'"' L•tt•t 
S~:wait;- L!T.er 
~t.ru, L ~tt.' 
~l<m: L~lt~' 

l'l:.r•st L.;tt•r 
E">~e<:rt•d O~n"': c•(:oc 

UO! STOIUd 

Not Sl>lltod 
NM St•rtod 
Nnl Started 
14ot st•rt•d 
N<ll Start~d 
14ot St•<ted 
trot St•rtd 

After selecting "Acknowledgement Letter," the Acknowledgment Letter Options screen will 
open. Options on this screen will allow you to ask for other documentation and will also allow 
you to add a Track 3 Denial or Lost File paragraph: 
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if Olse360 Home 

FIPS ,;'.0 Tralfiil"loJ bLJid 05 

U <',&/3nc.e Pavm.ent Retum;.j 

[) "'Cd wst F1le Para·~raph 
[) ACd T•ac' '0. D2>-·iai Para0ra~:, 

Aad'iiiO~',jj '6jltl6i,':ii "•''' 
r;., ·:-pt<(-11> lwnd 

Since our example case does not require us to select any options, we will click on "Generate 
Letter." Our only option at that point is to click OK: 

As soon as you do, a File Save pop-up window will appear_ Click "Save." 
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. ntu>er dat 

The acknowledgment letter will pop up: 
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. .. " 

You may have some modifications to make to the letter. After you finish, save the Word 
document and exit Word. Next, go to the "Contents" tab and click on the "Check in Document" 
!COO. 
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In this example, we are now ready to send this document to "Pend." 

19. DISCUSSIONS 

Discussion notes are crucial to creating and processing a case. When creators are establishing 
the case in FIPS, they should note any unusuaJ circumstances or details in a Discussion for later 
reference_ FIPS also automaticaJly generates Discussions in various situations, such as duplicate, 
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multiples and when responsive records are copied from one case to another. Because 
Discussions become a permanent part of the case in FIPS, you should not used Discussions to 
record personal feelings or to debate, question, or even to seek clarification. A FOIA!PA 
Assistant should discuss issues needing clarification via e-mail, a telephone call or a personal 
visit to his or her supervisor. 

20. CHANGING A REO TO A CSD 

(Note: this article pertains to people who work in the Research Queue) 

Occasionally requester documents, certificates of identity, status requests and other 
correspondence will inadvertently get scanned into FIPS as a new request. If you encounter 
these types of documents in FIPS as REQ's, please attempt to locate the case to which the 
documents belong. After you locate the case in FIPS, make a note of the control number. Create 
a Discussion asking Research to add the request as CSD to the appropriate case. Next, go back 
to the worksheet in FIPS and Send to Research. 

A person working the Research queue will assign the request to CSD as follows: 
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1. Enter the case number you 
are attaching the document to. 

2. Click Submit 

3. Click List Pending Documents Icon 

, 
yr·~&hi1llJU:;;;tr·J:··ii&l··f~--!:$1£i1·J:·'ttztkt;M;··u·ih~---~x~NR!r!:··'*;etltfWJ~it··~-Giii:iJiitit''r·:· 
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4. Click Add Document to create a new CSD slot. 

,_ : 
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Local Intranet 

21. TROUBLESHOOTING WORK FROM THE OA ROOM 

The FOIA!PA Assistants assigned to the mail are responsible for picking up faxes and mail (in 
the black bins marked Troubleshooter) from the OA room and in the basket located next to the 
copier in shared workroom each day and are responsible for sorting and working the mail. 
Individual team members expecting a fax should notify his or her supervisor or retrieve the fax_ 
If the case has been created, insert a Discussion (Scan in fax and notify [me] when the fax has 
been scanned). If the fax needs to be scanned in before reviewing, the FOIA!PA Assistants can 
scan it in and notify you. They may also deliver the fax or mail if needed. 

22. TROUBLESHOOTING WORK TO THE OA ROOM 

When new requests are taken to the OA room, place them in the "New Request" bin on the 
counter. 

When taking requester documentation, CSD's, responsive records or certifications of identity to 
the OA room, write "Requester Docs" or "CSD" on the first page, along with the date and your 
initials. 

23. FOIA MAILBOXES: 

FOIA has access to various e-mail mailboxes that serve different purposes. The paragraphs 
below describe these mailboxes and their purposes. E-mails to any of the FOIA mailboxes must 
contain specific instructions_ 
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23.1 THE OA ROOM (NRC, FOIAOA) 

Send e-mails to the OA Room when: 

• The request letter and supporting docs need to be printed and scanned in as a new case_ 
Include instructions to the case creator, if necessary_ 

• The original Final Action Letter and responsive records were mailed but the requester 
never received them_ The OA room will reprint the records to CD or paper andre-mail 
per instructions provided in the e-mail. The instructions must include the control number 
and whether to print CD or paper, as well as how the case was closed "G I or PD." 
Include a Discussion in the original case_ 

• The responsive records need to be re-printed to CD due to the requester receiving a 
broken CD 

• The requester has either has a changed or new address; therefore, the records need to be 
re-printed andre-mailed to the requester. You need to state in your instructions to the 
OA room that you've made the changes to the address in the final action letter. Correct 
the address on the final action letter and the FIPS database. State that you've changed the 
address in a Discussion. 

Don't forget to add a Discussion to the original case_ 

23.2 MSB (NRC, NRCFOIAMSB) 

Send e-mails to the MSB mailbox when: 

• An appeal is encountered in case create that was not previously addressed. 

• An expedited treatment is encountered in case create or Records Locator queue that was 
not previously addressed. Personnel handling the MSB mailbox will forward the e-mail 
to the supervisor(s) handling the expedited treatment. 

All e-mails to the MSB mailbox should contain the control number, the A-number or subject 
of the case, and specific instructions relating to the case. 

23.3 FIPS PROBLEM (NRC, FIPSPROBLEM) 

Send e-mails to the FIPS Problem mailbox: 

• If errors are encountered in the case 
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• If responsive records need to be copied from one case to another 

• If records are incorrectly scanned in a case and need to be removed 

All e-mails to FIPS Problem mailbox must contain specific instructions, including a description 
of the problem and the role of the case; standalone, create, locator or processing and the control 
number or REQ number if you were creating the case. 

23.4 FOIA FILE REQUEST (NRC, FOIAFILEREQ) 

Send e-mails to FOIA File Request if you discover A file sitting on a shelf and it has not been 
scanned in to the case. Include the control number and the A-number in these e-mails. 

24. E-MAIL TO CUSTOMERS 

If necessary, send a message to the USCIS mailbox outlining what needs to be sent. The MSB 
supervisor will generate the e-mail to the requester and transmit. Include all infonnation in the 
e-mail that the MSB supervisor will need in order to be able to send the e-mail. Put a Discussion 
in FIPS outlining your request to MSB. If you are asking for more infonnation from the 
requester, create a slot in the case in FIPS to ensure that the case will close out automatically if 
no response is received from the requester. 

25. MAIL 

The FOIA Division receives two types of mail: Returned Mail and Direct Mail. 

25.1 RETURNED MAIL: 

15.1.1 Interimlntere.5t Letters 

Returned Interim Interest Letters are scanned as Requester Docs. 

Except for Interim Interest Letters, all returned envelopes and letters are scanned as 
CSD's 

Do not use forwarding addresses provided by US Postal Service. 

OA's will note each case with action taken for each piece of returned mail. Notes are to 
be complete and concise. They should include the reason the letter was returned, action 
taken, and the OA's name. 
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Note: Not all letters are acknowledgment letters_ The returned correspondence 
could be a status letter or request for additional infonnation. Before letters are 
updated with the correct address, confinn the correct letter is being updated. The 
Discussion should include the type ofletter being corrected and resent 

15.1.1 Acknowledgement letters 

Compare address on acknowledgement letter to address on the G-639, G-28 and returned 
address on the original envelope. 

A. If there is a transcription error in the address: 

1. Correct the address in the address section of the FIPS worksheet and click on the 
"U" to update FIPS 

2. Correct the acknowledgement letter and resend letter. 

3. Write the ID of the case creator on the returned letter and give to OA Supervisor. 
Do this in a controlled manner so that you and the supervisor are the only ones 
who see this papenvork. 

4. Note the case_ Example of the Discussion: 

Title of Discussion: Returned Mail- no such number 
Body of Discussion: Address on letter did not match G639. Street address 

should be 1003 Market Street, not I 03 Market Street. 
Updated FIPS and ack letter and resent letter. Name. 

5. Returned acknowledgement letters with a requester document need to be repended 
for additional time. Give the letter to the OA supervisor to repend. 

B. If the address on the acknowledgement letter matches the address on the G-639, G-28 
and/or return address on original envelope: 

1. Note the case. Example of the Discussion: 

Title of Discussion: Returned Mail- no forwarding address 
Body of Discussion: Address matches G-639. No other address found. Did not 

resend ack letter. 

2. Give acknowledgement letter to OA Supervisor to Close. 
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15.1.3 Final Action Letters 

Compare address on finaJ action letter to address on the G-639, G-28 and returned address on 
original envelope. Check all CSDs for a new address. 

A. If address matches G-639 and/or G-28 and no other address is found, note case with the 
reason the letter and responsive records were returned. Discussion should include "no 
other address found; did not resend finaJ action letter'' and OA's name. Scan envelope 
and front page of letter as CSD. 

Shred the letter and responsive records. 

B. If another address is found in the CSDs: 

1. Update FIPS and final action letter, reprint letter, and label and resend. Scan original 
letter and envelope as CSD. 

2. Write the ID of the case processor on the returned letter and give to OA Supervisor. 
Do this in a controlled manner so that you and the supervisor are the only ones who 
see this paperwork. 

15.1.4 CDs 

A. CDs Returned for postage. 

Make a copy of the CD andre-mail. Attach the copy of the CD to the originaJ CD mailer 
and give to the OA Supervisor. Note the case with the following Discussion. 

Title of Discussion: CD Returned for AdditionaJ Postage 
Body of Discussion: Re-mailed CD, date and name 

B. CDs Returned due to Incorrect Address. 

Compare address on finaJ action letter to address on the G-639, G-28 and return address 
on originaJ envelope. Check aJl CSD's for a new address. 

1. If address matches G-639 and/or G-28 and no other address is found, note case with 
the reason the CD was returned. Discussion should include "no other address found; 
did not resend CD" and OA's name. 

Shred the CD 

2. If another address is found in the CSD's: 
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a. Make a copy of the CD and returned envelope. 

b. Update FIPS and reprint a new label_ (Do not update letter in FIPS). Put the new 
label on the outside of the CD Mailer (not directly on the CD). 

c. Write the ID of the case processor on the copy of the returned CD and give to 
OA Supervisor. Do this in a controlled manner so that you and the supervisor are 
the only ones who see this paperwork. 

25.2 DIRECT MAIL: 

This is mail sent directly to NRC from requesters, subjects, attorneys, etc. The content of direct 
mail is varied and usually requires some type of action_ Direct mail could consist of, but not 
limited to, any of the following: 

• Change of Address (see Reguest for Change of Address) 

• Status Request (see Status Letters) 

• Withdrawal of Request (see Withdrawal ofFOIA/PA Re.9uest) 

• A request to change the scope of a FOIA request The action required to change the 
scope of a request could involve changing the track of the case; depending upon the type 
of information/documents requested. 

• Correspondence about delinquent payments (including checks) 

• Responses to Track 3 denial or Expedited Treatment denial 

• Responses to requests for additional information 

• Requester asks for their record on paper: scan in as a case supporting document (CSD) 

We may respond to direct mail in writing or by phone, and some mail requires no response_ 

Please create a Discussion describing the problem and how it was corrected. FOIAIPA 
Assistants assigned to handle mail should initial, date, and write what kind of document (such as 
CSD or REQ DOCS) on the top page and staple the pages together after scanning. Case creators 
may deliver the fax or mail with CSD's to the OA room for scanning. 
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Mail or faxes regarding delinquent payments, payments made or checks received is pulled prior 
to distributing to the Team_ If any of these types of documents are inadvertently left in with the 
mail, please give them to the Team supervisor_ 

15.2.1 Mail concerning Track 3 or expetlited treatment 

If we receive additional correspondence via e-mail, mail or fax relating to an existing 
case, asking for expedited processing or processing as Track 3; forward the 
correspondence to the MSB supervisor. A supervisor must review the correspondence 
and make a determination_ We must address within 10 days in writing our response to 
the expedited or Track 3 processing request, whether we grant or deny. FOIA/P A 
Assistants assigned to mail will place the mail in the Track 3 or Expedited Review bin. 

Insert a Discussion titled "Expedited Treatment Request" or "Track 3 Request'' In the 
text of the Discussion type whether it was denied or approved and the sequence number 
of the status letter. Scan the additional correspondence in as a CSD_ 

If the requester responds to our denial of expedited treatment or Track 3 processing, the 
procedure is essentially the same: forward it to the MSB supervisor, who will make the 
detennination. 

If a FOIA/PA Assistant working in Records Locator queue discovers correspondence 
relating to expedited processing or Track 3 scanned in but has not been addressed by a 
supervisor; the Assistant should insert a Discussion and send the case to Admin or Unit 
Chief. Send an e-mail to the supervisor handling the expedited requests and include the 
control number of the case. 

15.2.2 Requester documentation I additional information 

This consists of documents or more information that we have asked the requester/subject 
to provide. When the information is received it is scanned into the requester 
documentation slot Use the additional information provided to continue creating the 
case_ If the requester/subject did not provide the alien number, use the infonnation 
provided to search CIS (9102, 9103 or 9106) and CLAIMS to locate any responsive 
records, or receipt files. If you cannot locate any records relating to your person, close 
the case as NR. Copy screen-prints of your searches for scanning in as CSD. (FYI 
CSD's can be scanned in after a case is closed). 

We do not re-open cases that close as FC because the requester failed to reply within the 
time allotted- unless it is our fault. An example of our fault would be they sent back the 
requester docs and the envelope was postmarked before the deadline. It doesn't matter if 
they are one day late returning the requested information. The Team will send the 
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requester a letter advising them that their case has been closed as a FC. If the requester 
still has an interest in receiving the information, he or she will need to submit a new 
FOIA request This includes cases closed within the same month_ We are handling these 
FC requests the same for everyone so nobody is getting unfair treatment. However, if 
you receive a call asking for more time to return the requester docs, and before the case 
closes, you may repend. A template FC letter is located at 0:\Foia\FOIA 
LIBRARY\Case Create References\ Template Letters\FC Letter. 

15.2.3 Request .for change of address 

If you receive a Fonn AR-ll or other correspondence from an alien wanting to submit a 
change of address, forward the original letter and enclosures to the following address: 

US. Department of Homeland Security 
Bureau of Citizenship and Immigration 
Change of Address 
PO Box 7134 
London, KY 40742-7134 

For commercial overnight or fast freight services only: 

US. Department of Homeland Security 
Bureau of Citizenship and Immigration 
Change of Address 
1084-I South Laurel Road 
London, KY 40744 

15.2.4 Status letters 

The public has the ability to check online the status of their FOIA request(s) with NRC at 
(~ ... !J§.~.i.§.;gQ:y). 

From www.uscis.gov, find the link near the bottom of the left column under "Other 
Services" marked "F.QJA..R..~mt~§.t.S.~9:t\J.$..r.h~.~k" Click there to navigate to the online 
status check page. 

The on line status check will indicate whether the request is still pending, or whether the 
case has been processed or closed within the last six months. 
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If the request is still pending, the online status check will indicate the position of the 
request relative to all pending USCIS requests in the same processing track It also 
provides the date the request was received_ 

If the request was processed or closed within the last six months the requester will be 
given the date the request was closed. The system does not discern how the request was 
closed i.e. DP, Gl, PD etc., however it does address cases closed for Failure to Comply. 

If the control number entered is not recognized, the requester will be advised the number 
entered is invalid or the case was processed more than six months ago. 

The previous method of providing a status letter did not give the requester accurate 
infonnation. In order to better serve our customers Teams should paste in the online 
FOIA Request Status Check every time a status is requested_ 

If you need to generate a status letter due to correspondence via mail, e-mail or fax, 
please run the control number with the online FOIA Request Status Check. You should 
not provide status to the requester using the "Q" button. Change the information on the 
letter that shows the status of the case, replacing it with the results from the online status 
check before you close and save. Use the latest Status Letter from 
0: 1Foia\FOIA LIBRARY\Case Create References Case Create Template Letters, 
since the letter in FIPS may not be the current version_ This ensures that the requester 
will receive accurate infonnation_ 

Please print the online status check and send it to be scanned in as a CSD to support the 
status letter. 

15.2.5 Withdrawal of a FOIAIPA request 

A requester must send us a document to withdraw a pending request. Upon receipt of a 
written request to withdraw a FOIA, please have the request scanned into the case as 
CSD_ Make sure that the WD letter has been scanned in before you close the case_ Ask 
your supervisor to send the case to you in Records Locator queue. Add a Discussion 
indicating that the request was withdrawn per the documents found in CSD. 

25.2.6 Mail recei11ed in a foreign language 

If we receive mail written in a foreign language and you cannot determine whether it is a 
FOIA request, forward the mail to a supervisor. The supervisor will forward the 
documentation to MSB, who will then return the translated mail. 
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26. BLANK TAPES/CD's 

If you receive a blank VHS tape, cassette or CD with a FOIA/P A Request, return it to the 
requester. 

27. VIDEO REPRODUCTION 

As responsive records are scanned into FIPS; when the scanner encounters any type of media, 
they forward the alien file to MSB when their scanning is complete. The MSB staff assigned to 
audio/video reproduction will copy the media and insert a Discussion that it is complete_ Once 
the case is processed, the processor will send an e-mail to the MSB mailbox with the case 
number and the page(s) number where the media can be located. MSB will pull the media and 
process/make any necessary redactions_ The media will be mailed to the requester separately. 

28. CONGRESSIONAL REQUESTS AND APPEALS 

a_ Congressional requests_ True congressional requests are requests from a congressman or 
senator for information which usually does not relate to an alien file or receipt file. Most 
FOIA!PA requests with congressional correspondence should be handled under paragraph b. 
below. If you feel that you have a true congressional request or appeal, control the case, put the 
case in Unit Chief and e-mail your supervisor the control number. A supervisor will either send 
the case to SIG or return the case to you for staffing. 

b. Congressional requests on behalf of a constituent These are requests that have some kind 
of congressional correspondence included with the request from the subject. These cases should 
be created in the same manner as any other FOIA or PA request. Please use the subject's name 
as the requestor, mark "self' in the source block, create the acknowledgment letter and go out for 
verification of identity or consent as needed. Insert a case note, and e-mail Vicki Ohrnell the 
control number. 

29. INCORRECT PAGE COUNTS: 

The OA room will give final action letters with responsive records to the Team supervisors if the 
page count in the letter differs from the amount of pages printed. The supervisors will distribute 
to Team members to correct the page counts. 
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1. Using FIPS Standalone, go into the case that corresponds to the final action letter 
(NRC20 10 ____ J- After the case is opened, determine the corrective action 
needed by comparing the responsive records in the case to the printed responsive 
records. 

2. Correct the final action letter and reprint the letter. 

3. Attach the reprinted final action letter to the responsive records. 

4. Take the reprinted final action letter with the responsive records to the OA room to be 
mailed out 

5. Write the User ID Number of the person who created the final action letter in the 
upper right comer of the incorrect letter, and notate on the letter the corrections that 
you made. Do this in a controlled manner so that you and the supervisor are the only 
ones who see this papenvork_ 

6. Stack the incorrect final action letters in a separate pile. Write "ERRORS" on a post
it note and stick the post-it note to the top page to identify these as the incorrect 
letters. 

7. Give the incorrect letters to the Team supervisors. The supervisors will give the 
incorrect final action letters to a FOIA supervisor daily for distribution and review. 

30. ALIEN'S STATUS VERIFICATION LETTERS: 

The National Records Center no longer issues certified Status Verification Letters to aliens_ 
These letters were usually issued to individuals who had lost their Naturalization Certificates and 
needed verification of their status to apply for a passport or old age pension benefits in another 
country. If you get a request for certified Status Verification Letters, refer these individuals to 
USCIS.GOV to make an INFOPASS appointment 

31. INQUIRY FOR FILE REVIEW: 

If you receive an e-mail regarding an inquiry for a file review, and the request is not in regard to 
a FOIA request, do not call the person or fotward the e-mail to another NRC Division_ Fotward 
the e-mail to a Supervisor. 
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32. RECORDS LOCATOR OUEUE 

Cases assigned to Records Locator queue will require some kind of action. Some of the most 
common reasons are: 

• The staffing has to be re-pended 
• Additional PII or consent is needed 
• Requester docs have been received 
• Requester writes to request the record on paper 
• The wrong records were scanned into the case 
• We need to send an interim interest letter to an incarcerated individual 
• The file is lost 
• We got a response of not found or consolidated from a service center. 

It is important to read all Discussions as well as insert Discussions as necessary. Listed below 
are points/actions that you should consider while working cases assigned to Records Locator 
queue. 

32.1 Always check cases in FIPS for duplicates searching all offices using the Alien number 
and name of the subject of record. If the subject of the request is a petition, it may help to 
search by the requester to see if that petition has already been addressed. 

32.2 Read and follow directions in any Discussion found in the case regardless of age or who 
put them in. If there is a question, see your supervisor before proceeding with any action on 
the case. 

32.3 Anytime you create a new staffing for the same A-file or receipt, you must cancel the 
one it replaces. 

32.4 Do not cancel file requests and re-staff just because the request is old and has been 
pending for an extended period. Canceling file requests and re-staffing due to age affects the 
aging reports and makes it impossible to track these pending cases properly. Please continue 
to repend these cases as necessary. 

32.5 If the A file has been scanned in and we are waiting on aT -file, review T -file staffings in 
NFTS History. If the T -file has been deleted or combined with an A-file or is from a 
RAF ACS conversion, then cancel that staffing, because the T -files no longer exist. Send the 
case to the processor. 

32.6 If the A-file has been scanned in, but there is an open pending slot for aT -file: Review 
"T" file history in NFTS. If the "T" file has been consolidated /combined with the A-file, 
check the date it was consolidated. If the "T' file was scanned in with the A-file, cancel the 
pending "T" file slot and send the case to the processor. 
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32.7 If you see it has been through image process box and returned to a shelf then further 
research is required. 

32. 7.1 Check all offices for duplicate cases in FIPS using the alien number. 

32. 7.2 Does the subject have more than one alien number per a Discussion or on their 
request? If so, search those for potential duplicate cases. 

32. 7.3 If you find a duplicate case, make a Discussion and advise NRC FIPSPROBLEM 
mailbox with an e-mail and repend. 

32.8 Additional PII needed: Sometimes when a processor retrieves a case, he or she will 
determine that additional PII or verification of identity is needed from the requester/subject. 
You will have to create an Interim Response Letter and check the other documentation box. 
Modify the letter and attach the Requester Documentation Attachment (located at: 
0:\FOIA \FOIA Library\Case Create References\Case Create Template Letters \Requester 
Docs Attachment). Check the boxes required and pend the case for Requester Documentation. 
If the processor is asking for information that is already present in the scanned documents, put 
in a Discussion asking for clarification on what the processor is requesting. You may also 
have to point them to the slot where the information is currently contained. 

32.9 If you pull a case in Records Locator queue and the Requester Documentation has 
been received: Review the information provided, if the requester/subject has provided the 
requested PII and/or consent, request the file. 

32.10 The requester/subject may respond negatively to the request for PII. If we receive 
a negative response, attempt to locate an alien file and staff, matching as much of the PII as 
possible. Pend the case for responsive records. 

32.11 If the requester/subject does not return the PH we asked for, and if a positive 
match cannot be identified in CIS or CLAIMS with the PII provided, generate a FC letter 
and replace the contents of the letter with the template letter Failure to comply letter-PH. The 
template is located at: 0:\FOIA\FOIA Library\Case Create References\Case Create Template 
Letters \Failure to Comply Letter. Send the case to approver when you are finished. 

32.12 Deleted. 

32.13 If a request for consent is returned but the requester says he or she is a third party 
requester (they have no relationship to the subject of the record and cannot or will not get 
consent), request the file. Create a Discussion advising the processor to process this case as 
third party without consent. 
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32. 14 Occasionally you will pull a case in Records Locator queue and there is a Discussion 
stating the wrong records have been scanned into the case_ This will require some investigative 
work before a solution can be detennined_ 

32.14.1 Did the Case Creator use the wrong alien number when the case was originally 
created or when the records were staffed? If so, please request the correct file. You must 
then send an e-mail to FIPS Problem mailbox and ask that the wrong records be removed. 
Clicking the link above will automatically send a copy to the FOIA Program mailbox. 

32.14.2 Did the requester ask for a copy of a petition they fded on behalf of a 
beneficiary? If so, the case was probably set up incorrectly_ Check first to see if there are 
two cases for the requester. If not, you will need to correct the one that exists to become a 
request for the beneficiary's information. Locate the correct records and re-staff. 

32.14.3 Did the scanning contractor scan the wrong records into the case? If you've 
reviewed the entire file and there was no mistake made by the FOIA unit, it is possible that the 
scanning contractor has scanned the wrong file into this case. Here are the steps to follow if 
you believe this may have happened: 

32.14.3_1 Look for a pending case for the records that were scanned into 
your case. 

32.14.3_2 If you locate a case, check to see if the responsive records have 
been scanned. 

32.14.3.3 If they have not, you'll need to have the records moved from 
your case over to the correct case. You will have to have the slots in your 
case re-set to pending by the NRC FIPS Problem mailbox. Clicking on 
the link will automatically send a copy to the NRC FOIA Program 
mailbox. 

32. 14.3.4 If the pending case already has records scanned in, review those 
records. 

32.14_3_4_1 Are they the correct records for that case? If so, then 
you will need to verify that they are a duplicate of the ones in your 
case. 

32.143.4.2 If they are duplicates, then you do not have to do 
anything with that case. 

32. 14.3.4.3 You will need to have the wrong records removed 
from the staffing response and responsive records slots in your 
case. Send an e-mail to the NRC FIPS Problem mailbox. Clicking 
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on the link will automatically send a copy to the NRC FOIA 
Program mailbox_ 

3 2. 14.3. 5 If you pull a case in Records Locator queue and there is a 
Discussion instructing you to create an interim response letter because 
the individual is incarcerated: 

32.14_3_5_1 The request must be over six months old before we 
send out the interim letter. If your case meets this criterion, create 
an Interim Interest Letter. 

32. 14.3.5.2 If the interim interest letter is returned saying the 
subject is no longer in custody and we do not have another address 
for the subject, you can close the case FC. Do not close out the 
case FC without the returned mail. 

32.14_3_5_3 If the individual is still incarcerated and still interested 
in receiving the record, send the case to the processing queue. 

32.14.3.6 If you pull a case in Records Locator queue and there is a 
document scanned into the Staffing Response and the Responsive 
Records slot which has been changed to Inactive, look at the document 
scanned in to the Staffing Response. 

32.14.3.6.1 If the case was staffed for a receipt file that has been 
sent to NVC (National Visa Center), redirect the request to NV C. 
Create the Final Action Letter, choose "RD" and select "NVC" 
from the drop-down box. Save the document and check it in. 
Send the case to Up-front Approver. 

32.14.3.6.2 If the receipt file is marked lost, file destroyed, or file 
cannot locate, go to R~~~.iP.t.fi.\~~.; .. L.Q$.Lt~.Q~!P..t..fi.l.~., .. f.i.!.~ .. !k$.1fQY~9 
or File cannot locate. 

32.14.3.6.3 If the receipt file has been rejected by the service, 
there are no records to retrieve. Close out as No Record, with an 
explanation of rejected receipt files. 

33. REPENDING IN RECORDS LOCATOR QUEUE 
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33. I Do not create a Discussion that you repended the case; the system automatically creates 
a record of case action_ 

33.2 If you open a case in Records Locator queue and the file has not been scanned in nor is 
there any staffing response, you will probably have to repend the responsive records slot 
However, before you repend the responsive records, verify the location of the A-file in NFTS 
and on the 9504 screen in CIS. 

33.2_I If the file has moved to another FCO, you should cancel the current file request 
and create a new one to reflect the new FCO. 

33.2.2 If that file has moved from the original staffing location and is now in-transit to 
the NRC or has been received at the NRC, repend. Do NOT cancel the original file 
request or re-staff to RAF ACS/CIS 

33.2.3 Do not cancel file requests and re-staff just because the request is old and has 
been pending for an extended period. Canceling file requests and re-staffing due to age 
affects the aging reports and makes it impossible to track these pending cases properly. 

33.3 If the file has been received by NRC and NFTS shows scanning, image processing, 
image problem files, streamliners (anything except a shelf location) repend_ 

33.4 If a SIG case comes up for repending in Records Locator queue, please repend and 
notify NRC FOIASIG of this. Insert the NRC case number on the subject line. 

33.5 IfNFTS shows the file is at the NRC and the location is SEIT Admin "FOIA files 
awaiting partner'' do further research_ If there is an A-file and aT -file that will be scanned in 
together when the other arrives, then repend. If there are two separate staffings for files, then 
e-mail NR..C., .. f..O.J.Af.Ike..RP..Q to research and to have the file scanned in if necessary. 

34. CHANGING THE TRACK OF A CASE 

Do not change the track of a case except in the following instances: 

34.I The requester is narrowing the scope of their request from a Track 2 case to a Track I 
case. Prepare a status letter and advise the requester that their case is now on the simple 
track. 

34.2 The requester has responded to our acknowledgment letter stating that he or she did 
not mean specific documents only, and this would cause us to move a case from Track I to 
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Track 2. Prepare a status letter and advise the requester that their case is now in the 
complex track 

34.3 The requester has a Track 2 case and provides the required documentation to change 
their request to a Track 3. Prepare a status letter and advise the requester that their case is 
now in Track 3. 

When you change the track of a case, ensure you click the "SAVE" button prior to exiting the 
case. After you have changed the track, send an e-mail to NRC, FIPSPROBLEM and copy 
NRC, FOIA PROGRAM and your supervisor. The e-mail should include the case number and 
the action you took. 

35. RESPONSIVE RECORDS SCANNED IN WITH STAFFING 
RESPONSE 

Occasionally the responsive records are scanned in behind the staffing response, instead of into 
the responsive records slot. These cases then appear in the processing queue, but cannot be 
processed. The processor will send a message to the NRC, FIPSPROBLEM mailbox for 
correction and insert a Discussion explaining the problem. 

If the case has not come up for processing and you encounter this situation in Records Locator 
queue, put a Discussion indicating the problem (Responsive Records scanned into Staffing 
Response slot), and send a message to the NRC,.F!l'.S.rR.O.!l.L.E.M mailbox with the following 
infonnation: 

The NRC control number of the case, 

The A number or Receipt Number of the records, 

The staffing sequence they are scanned into, and 

The number of pages scanned in. 

Send the case to Unit Chief/ Admin so that the problem can be resolved. 

CJjg_k.h.~!~..fQ.r..in.~.tm~~i.Q!-1.~ if you pull a case in Records Locator queue that has been staffed for a 
Lost File. 

36. Deleted 
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Cases reeeiv·eEi is ReeorEis Loeator EfUeHe Ella-t seeEi aelmowleEigemes£ letters mHs£ here assigseEi 
to a TFeHl:llesllooEer ia tlle Case Create role. Please eoataet a SHfJePtisor vvith the }lR( Coatrol 
}fuml:ler aR:Ei ask tha-t tlle ease here assigaeEi to yaH ia the Case Crea-te role. 

37. RE-STAFFING 

• If the file has moved to another office, cancel pending slot and staff to the correct FCO. 
*Do not confuse this with files that are now in-transit to NRC. 

• If the current staffing is not correct (for example- an Atlanta general staffing instead of 
an Atlanta ICE staffing): Cancel the pending slot and re-staff properly. 

38. FOIA SAFE 

Cases staffed to the FOIA Safe are processed in the NRC queue. 

While working Records Locator queue, if you pull a case that has been staffed to the FOIA Safe, 
~-~.YJ:J! cancel the staffing. Pend it for responsive records. 

The RPC for the FOIA Safe is ZW0004 

If you see an RPC of"ZW" anywhere, it is a classified file. 

39. IN TRANSIT FILES 

IfNFTS shows a file is now in transit to the NRC, repend. *Do not cancel the staffing and re
staff to NRC. 

40. MODIFICATION OF RECEIPT DATES 

Modification of receipt dates is a serious matter. Final approval authority to modify a receipt 
date is ACD or higher. Any decision to modify a receipt date must take into consideration the 
negative effect such an action will have on the integrity and accuracy of the data in FIPS, as well 
as possible legal consequences. 
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41. MSB DIRECTED PROJECTS 

Occasionally, MSB may have special projects that require your assistance_ 

MSB paralegals must receive prior approval from a supervisor before approaching any member 
of the team member for assistance on such projects. 

Supervisors will select the person(s) to assist with the projects as needed_ 
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APPENDIX A: PHONE NUMBERS 

NRC/FOIA Fax 816-350-5785, 5786, 5787 

ILD Incoming Call Line: 816-350-5560 

Human Resource Office: 816-350-5661 

CIS Forms 

By Phone: 1-800-870-3676 

Website: 

National Customer Service: 1-800-375-5283 

800-898-7180 
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APPENDIX B: ADDRESSES 

MAILING ADDRESS OF NRC: 

PO Box 648010 
Lee's Summit, MO 64064-8010 

PHYSICAL LOCATION OF NRC: 

150 Space Center Loop 
Lee's Summit, MO 64064 

MAILING ADDRESS OF NBC: 

National Benefits Center 
PO Box 648005 
Lee's Summit, MO 64064 

MAILING ADDRESS OF CBP: 

U.S. Customs and Border Protection 
FOIA Division 
799 9th Street NW, Mint Annex 
Washington, DC 20229-1177 

MAILING ADDRESS OF ICE: 

Immigration and Customs Enforcement 
800 North Capitol Street, Sili Floor, Suite 585 
Washington, DC 20536 

MAILING ADDRESS OF NATIONAL VISA CENTER: 

3 2 Rochester A venue, Suite 200 
Portsmouth, NH 03801-2909 
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MAILING ADDRESS FOR APPEALS 

DHS, USCIS, NRC 
FOIA Appeals Office 
150 Space Center Loop, Suite 500 
Lee's Summit, MO 64064-2139 
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APPENDIX C: NATIONAL VISA CENTER VALID 
CONSULATE PREFIX CODES 

ABD- Abu Dhabi (United Arab Emirates) 

ABJ- Abidjan (Ivory Coast) 

ACC- Accra (Ghana) 

ACK- Auckland (New Zealand) 

ADD- Addis Ababa (Ethiopia) 

ALG- Algiers (Algeria) 

AMN- Amman (Jordan) 

AMS- Amsterdam (Holland) 

ANK - Ankara (Turkey) 

ANT- Antananarivo (Madagascar) 

ASM- Asmara (Eritrea) 

ASN- Asuncion (Paraguay) 

ATA- Almaty (Kazakhstan) 

ATH- Athens (Greece) 

BCH- Bucharest (Romania) 

BDP- Budapest (Hungary) 

BEN- Bern (Switzerland) 

BGH - Post not Assigned 

BGN- Bridgetown (Barbados) 

BGT- Bogota (Colombia) 
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BLZ- Belize City (Belize) 

BMB- Bombay (aka Mumbai, India) 

BNK- Bangkok (Thailand) 

BNS- Buenos Aires (Argentina) 

BRS- Brussels (Belgium) 

BRT- Beirut (Lebanon) 

BUJ- Bujumbura (Burundi) 

CDJ- Ciudad Juarez (Mexico) 

CLM- Colombo (Sri Lanka) 

COT- Cotonou (Benin) 

CPN- Copenhagen (Denmark) 

CRO- Cairo (Egypt) 

CRS - Caracas (Venezuela) 

CSB - Casablanca (Morocco) 

DBL- Dublin (Ireland) 

DHK- Dhaka (Bangladesh) 

DJI- Djibouti (Djibouti) 

DKR- Dakar (Senegal) 

DMS- Damascus (Syria) 

DOH- Doha (Qatar) 

DRS -DarEs Salaam (Tanzania) 

FRN- Frankfurt (Gemnany) 
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FIN- Freetown (Sierra Leone) 

GEO- Georgetown (Guyana) 

GTM- Guatemala City (Guatemala) 

GUZ- Guangzhou (Canton) 

GYQ- Guayaquil (Ecuador) 

HAY- Havana (Cuba) 

HCM- Ho Chi Minh City (Saigon) 

HLS- Helsinki (Finland) 

HML- Hamilton 

HNK -Hong Kong 

HRE- Harare (Zimbabwe) 

ISL- Islamabad (Pakistan) 

JAK- Jakarta (Indonesia) 

lliN- Johannesburg (South Africa) 

JRS- Jerusalem (Israel) 

KDU- Kathmandu (Nepal) 

KEY- Kyiv (Ukraine) 

KHF- Khartoum (Sudan) 

KIN- Kinshasa (Congo) 

KLL- Kuala Lumpur (Malaysia) 

KNG- Kingston (Jamaica) 

KWT- AI Kuwait aka Kuwait City (Kuwait) 

200 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of Infonnation Act (5 U.S.C. 552). 11lis dDcument is to be controlled, 
handkd, tnwsmitleoi distributed, and disposed of in accordance with Department <JfH<Jmdand Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnd ""ho do not haw a valid Med to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3239 

AILA Doc. No. 16102838. (Posted 10/28/16)



LGS- Lagos (Nigeria) 

Lffi- Libreville (Gabon) 

LIL- Lilongwe (Malawi) 

LMA- Lima (Peru) 

LND- London (United Kingdom) 

LOM- Lome (Togo) 

LPZ - La Paz (Bolivia) 

LSB- Lisbon (Portugal) 

LUA- Luanda (Angola) 

LUS- Lusaka (Zambia) 

MDD- Madrid (Spain) 

MDR- Madras aka Chennai (India) 

:MN A- Manama (Bahrain) 

MNG- Managua (Nicaragua) 

MNL- Manila (Philippines) 

MOS- Moscow (Russia) 

MRV- Monrovia (Liberia) 

MST- Muscat (Oman) 

MIL- Montreal (Canada) 

MTV- Montevideo (Uruguay) 

NHA-Naha 

NMY- Niamey (Niger) 
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NPL- Naples (Italy) 

NRB- Nairobi (Kenya) 

NSS- Nassau (Bahamas) 

NWD- New Delhi (India) 

OSL- Oslo (Norway) 

OUG- Ouagadougou (Burkina Faso) 

PHP- Phnom Penh (Cambodia) 

PIA- Praia (Cape Verde) 

PNM - Panama City (Panama) 

PRG- Prague (Czech Republic) 

PRM- Paramaribo (Suriname) 

PRS- Paris (France) 

PTD- Ponta Delgada (Azores) 

PTM- Port Moresby (Papua New Guinea) 

PTP- Port-au-Prince (Haiti) 

PTS- Port of Spain (Trinidad & Tobago) 

RDJ- Rio de Janeiro (Brasil) 

RID- Riyadh (Saudi Arabia) 

RKJ- Reykjavik (Iceland) 

RNG- Rangoon (Burma) 

SAA - Sana' a (Yemen) 

SAR- Sarajevo (Bosnia & Herzegovina) 
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SDO- Santo Domingo (Dominican Republic) 

SEO- Seoul (Korea) 

SGP - Singapore 

SKO- Skopje (Macedonia) 

SNJ- San Jose (Costa Rica) 

SNS- San Salvador (El Salvador) 

SNT- Santiago (Chile) 

SOF- Sofia (Bulgaria) 

STK- Stockholm (Sweden) 

SUV- Suva (Fiji) 

SYD- Sydney (Australia) 

TAl- Taipei 

TAL- Tallinn (Estonia) 

TBL- Tbilisi (Georgia) 

TGG- Tegucigalpa (Honduras) 

THT- Tashkent (Uzbekistan) 

TIA- Tirana (Albania) 

TKY- Tokyo (Japan) 

TLV- Tel Aviv (Israel) 

TNS- Tunis (Tunisia) 

VAC- Vancouver (Canada) 

VNN- Vienna (Austria) 
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VNT- Vientiane (Laos) 

WRW- Warsaw (Poland) 

YDE- Yaounde (Cameroon) 

YRV- Yerevan (Annenia) 

ZGB- Zagreb (Croatia) 
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APPENDIX D: CASE CLOSING CODES 

PD- The case has been processed, responsive records were released in part. 

G 1 -The case has been processed, responsive records were released in fulL 

DP- The case was closed as a duplicate of another case. 

ER- Created in error. (see ER Case Closings) 

WD- Case was closed as a withdrawal. 

NA- FOIAIPA not applicable. You are required to select the office the request is being 
redirected to. Select "ALL", two letters will be generated. 

NR- The case was closed as no record. A search of all databases was conducted for any files 
relating to the subject. No results were found. All (non-responsive) screen prints are scanned in 
as CSD. 

UT- Unable to locate alien file. Cases can be closed if the alien file is marked as lost and it has 
been more than one year_ A thorough search of all systems must be completed_ 

FC- Cases close failure to comply when requesters fail to supply requested information. (i.e. 
Interim Interest Project, consent, subject has fugitive status or request for additional infonnation) 

FP- Cases close failure to pay when requesters fail to submit payment 

RD- Advise requester to contact another government agency to acquire records. We tell the 
requester whom they should contact to obtain records responsive to their request. 

RF- Cases forwarded to DHS components. We tell the requester the name of the agency we 
referred their request to_ 
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APPENDIX E: FORMS 

Title Form Number 

Change of Address AR-11 

AR-11SR 

Genealogy Index Search Request G-1041 

G-1041A 

Notice of Entry of Appearance as Attorney or Representative G-28 

§i9.9.(~.P.hl!I..!DfQ!.!D.f!.tl9..Q G-325 

Biographic Information G-325A 

G-325B 

Biographic Information G-325C 

G-639 

Verification Request (Non-SAVE agencies) G-845 

G-845 Supplement 

Document Verification Request (SAVE Agencies) G-8458 

Return of Orig,inal Documents G-884 

Application for Replacement/Initial Nonimmigrant Arrival-Departure Document 1-102 

Petition for a Nonimmigrant Worker 1-129 

Petition for Alien Fiance( e) I-129F 

Nonimmi,grant Petition Based on Blanket L Petition 1-1298 
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Title Form Number 

Application for Travel Document 1-131 

.6ff.i.Q!'!.Ytt .. Qf.§.Y.P.Q.Q.tl 1-134 

Immigrant Petition for Alien Worker 1-140 

ARplication for Advance Permission to Enter as a Non-Immigrant 1-192 

AR.Piication for Waiver for Passport and/or Visa 1-193 

Application for Permission to Reapply for Admission into the United States After 1-212 
Deportation or Removal 

Notice of Appeal or Motion 1-2908 

Affidavit of Financial Support and Intent to Petition for Legal Custody for Public Law 97- 1-361 
359 Amerasian 

Reguest to Enforce Affidavit of Financial SU.QQOrt and Intent to Petition for Legal Custody 1-363 
for P.L. 97-359 Amerasian 

Application to Register Permanent Residence or Adjust Status 1-485 

Supglement A to Form 1-485 1-485 Supplement A 

Instructions for 1-485 Supplement C HRIFA 1-485 Supplement C 

.l!J.$Jf.yg);[Q.O§..f9.r..HB.§~.9.JJ.P.I?.l~.m.t2D.t.E. 1-485 Supplement E 

Waiver of Rights, Privileges, Exemptions and Immunities (Under Section 247(bl of the 1-508 
INA} 

Waiver of Rights Priveleges, Exemptions and Immunities I-508F 
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Title Form Number 

Application To Extend/Change Nonimmigrant Status 1-539 

.f..QLP..?J.§Q.O§ .. t>_~§.~iog_Y.._o.Qo.lmmJgnmt..?.t!l.tJJ.?..W.h.iJ.~jnJh~ .. l.lnit~9 .. §~t~§ . .9.L§.:g~m.?.iQ.l1 .. 9.f.Y. 1-539, supplement A 
§.@.1Y§ ... 

Interagency Record of Request A, G or NATO Dependent EmplovmentAuthonzatlon 1-566 
or Change/Adjustment to/from A, G or NATO Status 

Application for Asylum and W~hholding of Removal 1-589 

Petition to Classif~ Or.Qhan as an Immediate Relative 1-600 

Application for Advance Processing of Orphan Petition I-600A 

Application for Waiver of Ground of lnadmissibil~y 1-601 

Application By Refugee For Waiver of Grounds of Excludability 1-602 

Application for Waiver of the Foreign Residence Reguirement (under Section 212( el of 1-612 
tJw.!m.migrg~.t!9J!.J!.o.9 .. ~.~)9.o.~.!itY . .A9L.~.~ . .Am.!in9.!iQ.) 

Health and Human Services Statistical Data for Refugee/Asylee Adjusting Status 1-643 

Application for Status as a Temporary Resident Under Section 245A of the Immigration 1-687 
9.ort.Ngti.QD.!l1Jty.A9.t 

Application for Waiver of Grounds of Inadmissibility Under Sections 245A or 210 of the 1-690 
Immigration and Nationality Act 

Report of Medical Examination and Vaccination Record 1-693 

Notice of Appeal of Decision Under Sections 245A or 210 of the Immigration and 1-694 
N.%1t!.9.D.'i!!i1Y..A..9.! 

Application to Adjust Status from T emporarv to Permanent Resident (Under Section 1-698 
245A of Public Law 99-603) 
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Title Form Number 

1-751 

Application for Employment Authorization 1-765 

1-777 

Petition to Classify Convention Adoptee as an Immediate Relative 1-800 

I-SODA 

AJ;!plication for Family Unity Benefits 1-817 

AR.Qiication for Temporal)' Protected Status 1-821 

Application for Action on an Approved Application or Petition 1-824 

Petition by Entrepreneur to Remove Conditions 1-829 

Inter-Agency Alien Witness and Informant Record 1-854 

Affidavit of SURQOrt Under Section 213A of the Act 1-864 

I-864A 

Affidavit of Support Under Section 213A of the Act I-864EZ 

I-864P 

Intending Immigrants Affidavit of Support Exemption I-864W 

1-865 

li 1-881 

Employment Eligibility Verification 1-9 

Application to Replace Permanent Resident Card 1-90 

1-905 
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Title 

Application forT Nonimmigrant Status 

Petition for Qualifying Family Member of a U-1 Nonimmigrant 

Reguest for a Hearing on a Decision in Naturalization Proceedings (Under Section 336 
of the INA) 

Application for Naturalization 

Application to Preserve Residence for Naturalization Purposes 

Application for Certificate of Citizenship 

ARBiication for Citizenship and Issuance of Certificate under Section 322 

ARRiication for Posthumous Citizenshig 

Medical Certification for Disability Exceptions 
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Form Number 

1-907 

1-914 

1-918 

1-929 

N-300 

N-336 

N-4 

N-400 

N-426 

N-470 

N-565 

N-600 

N-600K 

N-644 

N-648 
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APPENDIX F: USEFUL ACRONYMS 

AAPM Affinnative Asylum Procedures Manual 

ABC American Baptist Churches 

ACPA Assistant Chief Patrol Agent 

ADDE Assistant District Director of Examinations 

ADDD Assistant District Director of Deportation 

ADD! Assistant District Director of Investigations 

ADIS Arrival Departure Information System 

AFACS A-Files Accountability and Control System 

AFM Adjudicators Field Manual 

A File Alien Registration File (basic Alien File) 

AILA American Immigration Lawyers Association 

AO Asylum Officer 

AOBTC Asylum Officer's Basic Training Course 

AOIC Assistant Officer in Charge 

ARB Administrative Review Board 

ARC Alien Registration Card 

ASC Application Support Center 

ASIS Anti-Smuggling Information System 

AUSA Assistant United States Attorney 

ATF (Bureau) Alcohol, Tobacco and Firearms 

AVL Asylum Virtual Library 
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BBAT Bond Backlog Action Team 

BCAA Background Check and Adjudicative Assessment 

BCIC Border Crossing Identification Card 

BCC Border Crossing Card 

BCIS Bureau of Citizenship and Immigration Services 

BEP Backlog Elimination Plan 

BIA Board of Immigration Appeals; or Bureau of Indian Affairs 

BLS Bureau of Labor Statistics 

BOP Bureau of Prisons 

BORTAC Border Patrol Tactical Unit 

BP Border Patrol 

BRP Backlog Reduction Plan 

BSS Biometric Storage System 

CAA Cuban Adjustment Act 

CAP Criminal Alien Program 

CAPES Classification and Placement Evaluation System 

CARRP Controlled Application Review and Resolution Program 

CBO Congressional Budget Office I Community Based Organization 

CBP Customs and Border Protection 

CCB Child Care Bureau 

CCD Consular Consolidated Database 

CDC Center for Disease Control 
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CDSO Collateral Duty Security/Safety Officer 

CFR Code of Federal Regulations 

CIA Central Intelligence Agency 

CIO Chieflnformation Officer 

CIS Central Index System 

CLAIMS Computer Linked Application Infonnation Management Systems 

CMHS Center for Mental Health Services 

COA Class of Admission or Change of Address 

COMSEC Communications Security 

CONUS Continental United States 

COOP Continuity of Operations Plan 

COTR Contracting Officer Technical Representative 

COW Central Office Washington 

CPA Chief Patrol Agent 

CPO Chief Privacy Officer 

CSAT Computer Security Awareness Training 

CSPA Child Status Protection Act 

CSRS Civil Service Retirement System 

CSWP Customer Service Web Portal 

CUI Controlled Unclassified Infonnation 

CUSA Citizenship USA 

DACS Deportable Alien Control System 
213 

WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of Infonnation Act (5 li.S.C. 552). 11lis docum~nt is to be controll~d, 
handkd, tnwsmitleoi distributed, and disposed of in accordance with Department ofHomdand Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to b~ rel~as~d to the public or other personnd ""ho do not haw a valid M~d to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3252 

AILA Doc. No. 16102838. (Posted 10/28/16)



DAO District Adjudication Officer 

DD District Director 

D&D Detention & Deportation 

DDD Deputy District Director 

DDP Detention and Deportation Program 

DEA Drug Enforcement Agency 

DEO Detention Enforcement Officer 

DFS Designated Fingerprint Service 

DHS Dept. of Homeland Security 

DLEA Designated Law Enforcement Agency 

DOC Dept of Commerce 

DOD Dept. of Defense 

DOE Date of Entry; or Dept. of Energy 

DOJ Dept of Justice 

DORA District Office Rapid Adjudication 

DOS Dept of State 

EABM Enforce Apprehension Booking Module 

EAC Eastern Adjudications Center 

EAP Employee Assistance Program 

EARM Enforce Alien Removal Module 

EDMS Enterprise Document Management System 

EEOC Equal Employment Opportunity Commission 
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EEV Employment Eligibility Verification 

EFOIA Electronic Freedom of Information Act (initiative) 

ENFORCE Enforcement Case Tracking System 

EOIR Executive Office oflmmigration Review 

eOPF Electronic Official Personnel Folder ( eOPF) 

EPA Environmental Protection Agency 

ERO Eastern Regional Office 

ESC Eastern Service Center 

ETC Eastern Telephone Center 

EVD Extended Voluntary Departure 

EWI Entry Without Inspection 

FAA Federal Aviation Administration 

FARES Fees and Applications Receipt and Entry System 

FBI Federal Bureau of Investigation 

FCC Federal Communications Commission 

FCO File Control Office 

FD-258 Fingerprint Card 

FDL Forensic Document Laboratory 

FDNS Fraud Detection National Security 

FDNS-DS Fraud Detection National Security -Data System 

FDU Fraud Detection Units 

FED VIP Federal Employees Dental and Vision Insurance Program 
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FEGLI Federal Employees Group Life Insurance 

FEHB Federal Employees Health Benefits 

FEMA Federal Emergency Management Agency 

FHA Federal Housing Administration 

FIPS Freedom of Information & Privacy Act Processing System 

FISMA Federal Information Security Management Act 

FLETC Federal Law Enforcement Training Center 

FMLA Family Medical Leave Act 

FOD Field Office Director 

FOH Federal Occupational Health 

FOIA Freedom of Information Act 

FOSC Fugitive Operations Support Center 

FOUO For Official Use Only 

FPS Federal Protective Service 

FRC Federal Records Center 

FSM Field Security Manager 

G-28 Notice ofEntl)' of Appearance as Attorney or Representative 

G-325 Biographic Information 

G-325A Biographic Infonnation 

G-639 Freedom oflnfonnation/Privacy Act Request 

GAO Government Accountability Office 

GILS Government Information Locator Service 
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GPO 

GSA 

HCFSA 

HHS 

HQASM 

HRIFA 

HRSA 

HSA 

HSPC 

HUD 

1-90 

1-129 

I-I29F 

1-130 

1-13 I 

1-134 

1-140 

1-212 

1-360 

1-485 

I-485A 

Government Printing Office 

General Services Administration 

Health Care Flexible Spending Account 

Dept of Health and Human Services 

Headquarters Asylum Division 

Haitian Refugee Immigration Fairness Act of 1998 

Health Resources and Services Administration 

Health Savings Account 

Houston Service Processing Center 

Dept of Housing and Urban Development 

Application to Replace Pennanent Resident Card (Green Card) 

Petition for Nonimmigrant Worker 

Petition for Alien Fiancee 

Petition for Alien Relative 

Application for Travel Document 

Affidavit of Support 

Immigrant Petition for Alien Worker 

Application for Permission to Reapply for Admission into the United States 
Mter Deportation or Removal 

Petition for Amerasian, Widow(er) or Special Immigrant 

Application to Register Permanent Residence or to Adjust Status 

Supplement to Fonn 1-485 

217 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3256 

AILA Doc. No. 16102838. (Posted 10/28/16)



I-485B NACARA Supplement to Form 1-485 Instructions 

1-539 Application to Extend/Change Nonimmigrant Status 

1-551 Alien Registration Card (Green Card) 

1-589 Application for Asylum and Withholding of Removal 

1-600 Petition to Classify Orphan as an Immediate Relative 

1-751 Petition to Remove Conditions of Residence 

1-765 Application for Employment Authorization 

1-821 Application for Temporary Protected Status 

1-864 Affidavit of Support under Section 213A of the Act 

lA Immigration Agent; or Investigative Assistant 

IBF Identity and Benefit Fraud (program) 

IBIS Interagency Border Inspection System 

ICE Immigration and Customs Enforcement 

ICE-BFU ICE Benefit Fraud Unit 

ICEPIC ICE Pattern Analysis and Information Collection. 

ICF Immigration Card Facility 

ICS Infonnation and Customer Service 

IDDMS Integrated Digitization Document Management Program 

IDENT Automated Biometric Identification System 

IDMS Identity Management System 

IDP Individual Development Plan 

IE Immigration Examiner 
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II Immigration Inspector 

IIRIRA Illegal Immigration Refonn and Immigrant Responsibility Act of 1996 

IJ Immigration Judge 

IMMACT Immigration Act of I 990 

INA Immigration and Nationality Act 

INS Immigration and Naturalization Service (legacy) 

INTCA Immigration and Naturalization Technical Corrections Act of 1994 

INTERPOL International Criminal Police Organization 

10 Infonnation Officer 

!RCA Immigration Reform and Control Act 

IRS Internal Revenue Service 

!SAP Intensive Supervision Appearance Program 

ISCPM Identity and Security Checks Procedures Manual 

ISO Immigration Services Officer (USCIS) 

ISRS Image Storage and Retrieval System 

!SSM Infonnation Systems Security Manager 

ISSO Infonnation Systems Security Officer 

IT Information Technology 

ITSR Information Technology Service Request 

JABS Joint Automated Booking Stations 

JPATS Justice Prisoner and Alien Transportation Service 

JTTF Joint Terrorism Task Force 
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KST Known Suspected Terrorist 

LAPR Lawfully Admitted Pennanent Resident 

LAPS Legalization Application Processing System 

LEAD Leadership Education and Development 

LES Law Enforcement Sensitive 

LESC Law Enforcement Support Center 

LIFE Legal Immigration Family Equity (Act) 

LIN Northern Service Center (Lincoln, NE) 

LOU Limited Official Use 

LPR Lawful Permanent Resident 

LULAC League of United Latin American Citizens 

:MF AS Marriage Fraud Amendment System 

MOA Memorandum of Agreement 

MOU Memorandum of Understanding 

N-300 Application to File Declaration of Intention 

N-400 Application for Naturalization 

N-565 Application for Replacement of Naturalization/Citizenship Document 

N-600 Application for Certification of Citizenship 

NACARA Nicaraguan Adjustment and Central American Relief Act of 1997 

NACS Naturalization Application Casework System 

NAILS National Automated Immigration Lookout System 

NBC National Benefits Center 
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NCIC National Crime Infonnation Center 

NCJRS National Criminal Justice Reference Service 

NFTS National File Tracking System 

NilS Non-immigrant Infonnation System 

NLETS National Law Enforcement Telecommunications System 

NLRB National Labor Relations Board 

NOID Notice of Intent to Deny 

NQP Naturalization Quality Procedures 

NRC National Records Center I Nuclear Regulatory Commission 

NSA National Security Agency 

NSC Northern Service Center I National Security Council 

NSI National Security Infonnation 

NSRV National Security Records and Verification 

NTA Notice to Appear 

NWIRP Northwest Immigrant Rights Project 

ace Office of Chief Counsel 

OCDETF Organized Crime Drug Enforcement Task Force 

OCIO Office of the Chief Information Officer 

OCSE Office of Child Support Enforcement 

OEM&S Office of Emergency Management & Safety 

OEP Occupant Emergency Plan 

OEPC Office of Emergency Preparedness and Coordination 
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OFR Office of the Federal Register 

OIC Officer in Charge 

OIG Office of the Inspector General 

OIS Office of Immigration Statistics 

OIT Office of Infonnation Technology 

OMB Office of Management and Budget 

OPF Official Personnel File 

OPLA Office of the Principal Legal Advisor 

OPM Office of Personnel Management 

OPSEC Operational Security 

ORR Office of Refugee Resettlement 

ORS Office of Records Services 

osc Order to Show Cause I Office of Special Council 

OSCE Office of Child Support Enforcement 

OS! Office of Security and Integrity 

OTD Office of Training and Development 

ouo Official Use Only 

ovc Office for Victims of Crime 

OWCP Office of Workers' Compensation Programs 

PA Privacy Act 

PAIC Patrol Agent in Charge 

RAIO Refugee, Asylum, and International Operations 

222 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be ex~mpt from public ralease under tl1e Fraedom of Infonnation Act (5 li.S.C. 552). 11lis documant is to be controllad, 
handkd, tnwsmitleoi distributed, aud disposed of in accordance with Department <:>fH<:>mdand Security policy relating to Sei!Sitive But 
Undassified (SBU) intOnnati<:>n and i~ not to b~ released to the public or other personnd ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 10/20/2011 

3261 

AILA Doc. No. 16102838. (Posted 10/28/16)



PC Peace Corps 

PCII Protected Critical Infrastructure Infonnation 

PIA Privacy Impact Assessment 

PH Personally Identifiable Information 

PLAIN Plain Language Action and Infonnation Network 

POE Port-of-Entry 

PTA Privacy Threshold Assessment 

PTIG Privacy Technology Implementation Guide 

RAC Resident Agent in Charge 

RAF ACS Receipt and Alien File Accountability and Control System 

RAIO Refugee Asylum and International Operations 

RAPS Refugee, Asylum and Parole System 

RA VU Refugee Access Verification Unit 

RDF Records Digitization Facility 

RNACS Redesigned Naturalization Application Casework System 

ROH Record Operations Handbook 

RPC Responsible Party Code 

RTD Refugee Travel Document 

SA Special Agent 

SAC Special Agent in Charge 

SAMS Sunflower Asset Management System 

SAO Supervisor Adjudications Officer 
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SAVE Systematic Alien Verification for Entitlement 

SAW Special Agricultural Worker 

SBU Sensitive But Unclassified 

SCCLAIMS Service Center CLAIMS 

SDAO Supervisory District Adjudications Officer 

SDEO Supervisory Detention Enforcement Officer 

SDO Supervisory Detention Officer 

SES Senior Executive Service 

SEVIS Student and Exchange Visitor Infonnation System 

SHSI Sensitive Homeland Security Information 

SIG Special Interest Group 

SII Supervisory Immigration Inspector 

SIO Supervisory Infonnation Officer 

SLOB Service Lookout Book (old way) 

SORN System of Records Notices 

SPBP Special Public Benefit Parole 

SPOT Screening Passengers by Observation Techniques 

SRC Southern Regional Center (Southern Service Center) 

SSA Supervisory Special Agent; or Social Security Administration 

sse Southern Service Center 

SSI Sensitive Security Infonnation 

sso Special Security Officer 
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STAR System for Time and Attendance Reporting 

TAC Third Agency Checks 

TAP Tuition Assistance Program 

TCDD Training and Career Development Division 

TECS Treasury Enforcement Communication System 

TPO Transfonnation Program Offices 

IPS Temporary Protective Status 

TSA Transportation Security Administration 

TSC Texas Service Center 

TSP Thrift Savings Plan 

TVA Tennessee Valley Authority 

UK United Kingdom 

UNHCR United Nations High Commissioner for Refugees 

UNICEF United Nations Children's Fund 

USA United States Anny 

US ACE US_ Anny Corps of Engineers 

USAF United States Air Force 

usc United States Citizen 

US.C United States Code 

USCG United States Coast Guard 

USCIS United States Citizenship and Immigration Services 

uses United States Customs Service 
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USMC United States Marine Corps 

USMS United States Marshals Service 

USN United States Navy 

USNCB United States National Central Bureau of INTERPOL 

USPS United States Postal Service 

US RAP U.S. Refugee Admissions Program 

usss United States Secret Service 

VA Department of Veterans Affairs 

VAWA Violence Against Women Act 

VAWO Violence Against Women Office 

VD Voluntary Departure 

VIS Verification Infonnation System 

VOl Verification of Identity 

VTVPA Victims of Trafficking and Violence Protection Act of2000 

VWPP Visa Pilot Waiver Program 

WAC Western Adjudications Center 

WHO World Health Organization 

WHTI Western Hemisphere Travel Initiative 

wsc Western Service Center (same as California Service Center) 

WTC Western Telephone Center 
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APPENDIX G: DEFINITIONS 

The definitions listed below are words and phrases that frequently appear in FOIA and PA 
requests. The list is arranged in alphabetical order. Additional definitions can be located at 
http://www.uscis.gov/portal/site/uscis/menuitem. Select the tab titled "Education and Resource'' 

Access- Includes any form of disclosure, to include oral, visual, or reproduced copy. A 
reproduced copy, whether in paper or electronic format, always satisfies FOIAIP A access 
requirements. 

Agency -Any executive department, military department, Government corporation, Government 
controlled corporation, or other establishment in the executive branch of the Government 
(including the Executive Office of the President), or any independent regulatory agency. This 
does not include the legislative (Congress) or judicial (Courts) branches of the Government, nor 
does it apply to state, local, or foreign government agencies_ The Department of Homeland 
Security (DHS) is an agency as defined above. The following are components or bureaus of the 
Department of Homeland Security; United States Immigration and Customs Enforcement (ICE), 
United States Customs and Border Protection (CBP), United States Secret Service (USSS), etc_ 

Agency Record- Any tangible recording of information and/or any item, collection, or grouping 
of information, including electronic that is maintained and controlled by an agency_ 

Notes or documents which are made by an employee, kept purely voluntarily, not circulated to 
nor used by anyone other than the author, and discarded or retained at the author's sole discretion 
for his/her own individual purposes are personal records. These are not generally agency records 
because they are not subject to the rules and controls of the agency for records management and 
disposition. These may, however, become agency records for purposes of the FOIA or PA if 
used to carry out an agency function (e.g., as the basis for a performance rating). 

Component -Each separate bureau, office, board, division, commission, service, or 
administration, or agency of a Federal Executive Branch Department. For example: Border and 
Transportation Security (BTS), Citizenship and Immigration Services (USCIS), Federal 
Emergency Management Agency (FEMA), Immigration and Customs Enforcement (ICE) are 
components of the Department of Homeland Security. 

Conditions of Disclosure- Specific provisions in the Privacy Act (5 US.C. § 552a(b )(1) 
through (12)) allows the agency to disseminate infonnation from a PA system of records without 
the prior written consent of the record subject 

Congressional Committee Request- A request from either House of Congress, to the extent of 
matters within its jurisdiction; a subcommittee thereof; any joint committee of Congress; any 
subcommittee of any such joint committee. Agencies may not use FOIA or PA exemptions to 
deny records that are the subject of such a request. 
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Congressional Request- A request from a Member of Congress on his or her own behalf, or on 
behalf of a constituent After acknowledgment under congressional correspondence procedures, 
congressional requests are to be processed in the same manner as any other FOIA or PA request 

Consolidation- Combination of paperwork into a main file. After the service completes work 
on a petition or application, we combine it into the person's A-file. If the service discovers two 
"unconsolidated" A-numbers for a person, we combine the two files. One of the A-numbers 
becomes the "survivor" and the other becomes the "consolidated A-number." 

Consultation - Obtaining the views of another DHS component or Federal agency concerning 
the release of infonnation that has been incorporated into immigration documents or a reciprocal 
request. The National Records Center, FOIA/P A Division, makes the final overall determination 
on release. 

Freedom oflnformation Act Request- A request in writing by any person for access to any 
record maintained by any Federal agency. Federal agencies are not persons for purposes of 
FOIA 

Included are requests for access to Privacy Act records of another person without the written 
consent of the record subject, as well as requests from nonimmigrant aliens for access to their 
own records. 

FOIA/PA Information Processing System (FIPS)- Through the use of imaging, workflow, 
and graphical user interface technologies, FIPS allows USCIS to electronically manage and 
process FOIA and PA requests. 

First Party Requester- A subject or designated representative asking for access to his/her 
record. A notarized signature or a sworn declaration under penalty of peijuty from the record 
subject is required for access to records. 

Forms- Various government forms available from W.:W.W..JJ§.~.~§.,gQy/.p_Q.tt~ll.~iJ~/.JJ§.~.i.§ that are 
provided for the use of requesters and their representatives when submitting a FOIA or PA 
request with USCIS. The more common forms include: 

• G-28- Notice of Entry of Appearance as Attorney or Representative- This form is used 
for information purposes only. It should be signed by the attorney or representative and 
by the subject of the record. Does not qualify for consent unless the attorney or 
representative has inserted the penalty of perjury statement and the subject of the file has 
signed the document. 

• G-639 Freedom oflnfonnation/Privacy Act Request- This fonn can be used to make a 
FOIA/PA request. When completed it provides enough infonnation to complete an 
extensive search for records. 
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Individual- The PA describes an individual as follows: a U.S. Citizen (US.C.) or alien 
lawfully admitted for pennanent residence (LPR)_ Conditional residents are considered LPRs_ 
Corporations and organizations are not individuals. 

Multi-track System - USCIS utilizes a three-track system to process all FOIA requests. 

Track Drop-Down List 

Trad; "'. 

• Track 1 is used for the less complex cases_ These are cases where only one or a few 
specific documents are being requested from the file. 

• Track 2 is used for the more complex cases. A complete copy of a file, requests from the 
news media or special interest groups are considered Track 2 cases. 

• Track 3 is used for cases that specifically involve individuals who have been scheduled to 
appear before an immigration judge_ 

To view the track histoty of the active case, click the Track history icon next to the 
Track drop-down list. 

Track History Icon 

V-, 

The track histoty appears in a separate pop-up window. 
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Privacy Act Amendment Request- A request from a U.S.C. or LPR to amend, expunge, or 
correct infonnation in his/her PA record that the individual believes is not accurate, relevant, 
timely or complete. 

Privacy Act Record -Any item, collection, or grouping of information about an individual 
which the maintaining agency retrieves by the person's name, identifying number, symbol, or 
other identifying particular assigned to that individual. This information includes, but is not 
limited to, a person's education, financial, medical, criminal or employment history_ 
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Privacy Act Request- A request in writing submitted either in person or by mail, for records 
that are contained in a Privacy Act system of records_ The records must be under the control of 
DHS and be retrieved by the name of the requester or other personal identifier. Requests are 
received from: 

• A USC or LPR for access to or his/her own records, or 

• A third-party with a signed privacy waiver from the record subject acting on the subject's 
behalf, or 

• The parent of an LPR or USC minor child or the legal guardian of a person declared 
incompetent by a court of competent jurisdiction_ 

Records Custodian- The official responsible for the maintenance, security, control, and final 
disposition of official records that are required by law, regulation, or other directive to be kept by 
the Agency. 

Referral- Information found in immigration records- the forwarding of a record that originated 
with another component ofDHS or another Federal agency for direct response to the FOIAIPA 
requester. Also includes transferring responsibility for responding to a request regarding the 
release of records to the DHS component best able to determine whether to disclose, or to the 
Federal agency that originated the record. 

Retire- The service sends the A-file to the Federal Records Center (FRC) after a number of 
years have passed with no activity. This is called "retiring" the file. Occasionally, we have to 
request a retired file from the FRC. 

Rider- A person who is also listed on a petition or application that will also benefit if that 
petition or application is approved. For example, a woman applying for asylum lists her husband 
and two children on her asylum application_ They are riders_ 

Routine Use- An established use and authority for disclosure of records from a Privacy Act 
System of Records, other than an intra-agency disclosure_ Disclosure or use must be for a 
purpose that is compatible with the purpose for it was collected, that would be otherwise 
prohibited by the PA. Such disclosures do not require the written consent of the record subject, 
but require Federal Register publication prior to such use. 

System of Records -A group of any records under the control of an agency from which 
infonnation is retrieved by the name of the individual or by some other identifying number, 
symbol, or identifying particular assigned to the individuaL 

Third Agency- Other administrative agencies of the Executive Branch of the Federal 
government, including other components ofDHS. 
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Third Party Request- A request from any person for access to another individual's record 
without that individual's written consent The identity of a third party requester and his/her 
relationship to the subject does not increase (or decrease) his/her rights of access to the records. 

White House Inquiries- An official request from any member of the White House staff, or 
letters of the President forwarded to the agency for response. 
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APPENDIX H: CASE CREATE FLOW CHARTS 
C;u:e Cre:itte Flow Clt:u1 fol' All my n•oot·ds. 

I Did requester provide an A number or receipt number? 

I YES? I I NO? I 

Do we have the rest of the required PlJ? Do we have the rest of the required PI! and you can 
(DOB, COB?) find one and only one exact match based on Pll? 

I I I I 
Ye{J I I No? 

YES? NO? 

. + I Go oul:far M oruilo:r 
-t:--- p!litimll 

Do we have consent iUl verification? Do we hllVe consent and verification? I rw·l Go out for p 11 only 

I I 
No y,. 

Yes? NO? Go out fur 

i 
consent I 
verification and 

Does the A number or rece1pt I Go out for consent1veriftcation I 
missing PII. 

number match the Pll in CIS? 

I YES? I I NO? .-.w.-.w---~-----~---w.-.w.--~-----~---w.-.w---~----- Search for the correct A file or 

* 
receipt file 

Are you staffing for an 
Was another A file or receipt file "A" file or receipt file? 
found? 

A-File I Receipt file I I Yes? I I NO? 

* * Start over using the Draft N R letter 
Vedv f1lt new A number or and put in UIC 
]~.:-;at;~.a ''' receipt number for a second 
l~fTS·'Cl:; ar:d under the yes Search. 
st-:>ff h tllt: Consolidated into an colwnn. 

A file? 

I 
• 

I y,;> I I No? I 

Verify file If not at NVC, staff to originating office. 
location m (£;)('/[AC. lillC-SRC. WllC. WAC, MSC·NBC 01 

NITS/CIS and NSC:'LIN. 
staff for A file. 
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Lost File Flowchart 

Less than 9 months More than 9 months 
+ + 

Does the A file show lost in both Does CIS-9504 and NFTS show the 
CIS-9504AND NFTS? A file lost for more than 9 months? 

+ + Follow the procedures 

~ ~ Yes I I ,, f-o under "Less than 9 
months." 

y~~ I I No f-o Request the file ~ per the FCO in 

~ Has there been any activity in 
PCQS or Claims Within the last 2 

Click "In Circular Search" and Save. years? 
Staff using the Lost File at FCO: __ file request 

~ and include the FCO, CIS screen print that shows the Send the case to 
file is lost (attach 9504 screen print to last page of ,, I I r-----

UIC with a 
staffing sheet.). Check the File Missing/lost button, Y~s Discussion stating 
select Lost File at FCO, request File, Modify the letter 

+ 
what the activity 

as needed was and list the 
receipt files or A 

Go to tasks, start the ack Create the case as 
Are there any additional files files in the 
that are responsive to the Discussion. 

letter and mark the "add normal. Stop: you are request such as receipt files. 
lost file" paragraph. done. !-files, or add~ional A files? 
Generate ack letter. 

~ ~ ~ Staff for additional files. Do not 
staff for lost A file. Insert a ,, I I y~~ r-- Discussion stating that the A file 

You need to manually pend the file so that it will move to 

~ 
is lost. Case processor, please 

Records Locator at the 9 month' mark. Example, CIS verify original A file is still lost. 
shows the file has been lost for 1 month, you will need to Advise the requester that the 
manually pend the case for 240 days. If the case has been Search CIS 9101 for possible original A-file is lost. Close case 
lost for 8 months, you will pend the case for 30 days. We family members. Search 2 dig~s as a PO even if no redactions are 
can not take action on the case until the file has been lost up and 2 digits down. Example: if 

~ in CIS for more than 9 months. the A number ends in 7, change 
the last digit of the A number to 
read 5,6,8,9. Did you find any E-mail MSB for resolution with 
possible family members? the lost A number and control 

~ ~ 
number of case. 

Did you find multiple A file's, T-
files, or receipt files? Nc I I Yes I Pend for responsive records. 

~ ~ 
Sloe: you are done. 

Ye~ I I \"o r----- Sto12: you are done. Send case to U/C_ Put in a 

~ 
Discussion stating that the A 

Complete the lost file worksheet and number is lost, but found 
attach all CIS screen prints including possible family member and 

Staff additional files according to the 2 up and 2 down screen prints as list the A numbers found. 
the staffing guide and pend case CSD's. Go to the next step. Stoe: you are done. 
for responsive records. Stoe: 
you are done. 

Create a final action letter and select the status UT. In the final action letter, 
after the sentence "you may. if you wish resubmit at a later date," please add 
the following sentence: "as we were unable to locate a physical file, we are 
including screen prints ofthe electronic record." Go to the next step. 

~ 
In the UT final action letter, attach only the 9101 screen print of the subject 

235 (Cut and paste from CIS) to the last page of the UT letter. 
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APPENDIX I: ALIEN NUMBER ASSIGNMENT 
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APPENDIX J: 16 RULES OF CASE CREATE 

1. Read the entire request, including all requester documents and case supporting documents_ 
Look for specific language on the bottom of the G-639. What are they requesting? This will give 
you direction before you start filling in the worksheet. 

2. Search for duplicate cases before you fill out the worksheet. Search by A number, if 
provided, and the subject's first and last name. Send any duplicate cases and/or documents that 
belong to a previous case (such as CSD's, requester documents, or track changes) to the 
Research queue. 

3. Make sure we have valid consent, and VOl (DOB and COB). If not, close as FC, including a 
Discussion of your reason for closing it. If you have a question, consult a supervisor. 

4. Do not send out for requester docs if we have everything in rule 3_ If you feel there are 
extenuating circumstances that require you to go out for additional information, you must get 
supervisor approval and case note the reason. 

5. Search PCQS every time. Use the"*" symbol to search for double last names. Example, 
Juan Rodriguez Martinez would be searched under last name as "rodriguez*" This will catch 
every last name that ends with Rodriguez plus all other last names, including names that are 
hyphenated. Also set the parameters in PCQS so that it searches at least+/- 3 months on both 
sides ofthe birthday. 

6. Cross-reference everything you find in PCQS with CIS. If there is a discrepancy between 
PCQS and CIS, seek out a supervisor for advice. 

7. Always check the date of entry on the request. Always do a Records Indexing staffing on 
subjects who entered prior to 1975. 

8. Always Staff, Redirect, or Refer cases based on what is responsive to the request, meaning 
what they ask for, and not necessarily what they provide. For example, if they ask for voluntary 
departure infonnation in 1999, don't staff for a receipt file just because they listed it on the back 
of the G-639. It is not responsive to the request Always refer to the track 1 and 2 flow charts if 
you are unsure how to proceed_ Make sure you are addressing all of the request If they ask for 
a copy of their 1-94 and deportation records, you will need to RF them to CBP and include ICE 
infonnation or vice versa. 

9. Always use the address listed on the G-639. If you cannot read the address listed on the G-
639, or the address is from a consular office, or a congressional office, you may use the address 
listed on the G-28, or other documents in the request, such as an envelope_ If you find no other 
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address, insert a Discussion and send the case to Unit Chief. Don't forget to look for apartment 
or suite numbers, which are to the far right ofFonn G-639, and always double check the address. 

10. Make sure you are marking the correct track and it matches the category. Specific requests 
for 3 documents or less are track I cases_ You must add the specific language on the request (or 
as close as possible to their language) to the track I acknowledgment letter. 

11. Make sure you address any Track 3, expedited or fee waiver requests_ FOIA/P A assistants 
may approve or deny Track 3 requests. You must send expedited and fee waiver requests to Unit 
Chief for approval, or denial, and a supervisor will return it to you to create the letter. If the case 
is being closed as a NR, RD, RF, DP, or NA, you do not mark it as a track 3, expedited, or fee 
waiver request. 

12. Do not staff for A files that have been lost for more than 9 months_ Follow the instructions 
on the lost file flow chart_ A files lost for less than 9 months should be staffed and pended per 
the instructions on the lost file flow chart, along with any other responsive files such as t-files 
and unconsolidated receipt files. Always remember to unmark the circular search field when you 
cancel a lost file staffing. Also, when you staff for additional files such as a receipt file or lost 
file, you must first uncheck circular search and hit save, then staff for the additional files, and 
then recheck the circular search field and hit save again. If you do not do this, the additional 
staffings will be marked as a lost file and the staffings will not get processed. 

13. You must e-mail a supervisor when you change tracks on a case_ Just changing the track 
and hitting save will not move the case to the appropriate queue. 

14. Proofread your final action letters. Make sure what you are telling them makes sense. There 
are some final action letters such as FC letters and NA letters that you must change. 
Specifically, you will need to change the dates or you may need to remove certain paragraphs. 
You should not bold, highlight, or underline anything on any of the letters generated by FIPS 

15. Every time you move a case from one place to the next, you should create a Discussion. The 
Discussion should describe what actions you took. The Discussion should be short and to the 
point, but adequately describe any important facts or issues such as "closing as NR, searched 
CLAIMS, CIS, PCQS, sending screen prints to be scanned as CSD", or "Sending case to Unit 
Chief, NFTS is currently down", or "Switched tracks from track 1 to track 2, e-mailed supervisor 
to move to proper queue". Discussions are the first thing a supervisor reads and they should 
immediately be able to tell what actions have been taken in the case and what issue needs to be 
addressed. 

16. Unit Chief is not an outlet for questions and should primarily be used after hours when no 
supervisor is available, or when there are system problems such as NFTS or PCQS outages_ If 
you are stuck on a case, please leave your cube and seek out a supervisor. Please call by phone 
only as a last resort, because it is harder to give the correct advice without being able to see all 
the facts. You must include a Discussion in any case you send to Unit Chief. The Discussion 
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must adequately describe the nature of the problem, or the supervisor will send the case back to 
you for clarification. 

I have read these rules and understand them. I agree to seek clarification with my supervisor if it 
becomes necessary to deviate from these rules: 

Signature: ___________ _ Date _________ _ 
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FOREWORD 

The FOIA!PA Assistant's Guide has been prepared as a ready reference to assist with day-to-day 
tasks, such as creating Freedom of Information Act and Privacy Act requests, handling mail, 
working records locator, and general troubleshooting. 

Any previous material distributed in FO!A Information Bulletins has been incorporated into this 
Guide. 

For the purposes of this Guide, we may refer to a FOIAJPA Assistant as "you," or "Assistant," 
and in some cases •'team member." 

The Guide has been saved in PDF format. The PDF format makes searching for infonnation in 
the Guide easier. Please view the guide in PDF/A mode while you have FIPS 7 open. A 
potential Java scripting conflict exists if you have the document open in PDF mode while 
running FIPS 7. Viewing the Guide in PDF/ A mode disables Java scripting within the Guide
which means hyperlinks within the Guide will not work, but FIPS 7 will not freeze or crash_ 
You may alternate between PDF and PDF/A mode in Acrobat Reader by selecting Edit¢ 
Preferences¢ Documents¢ PDF/A View Mode. Select "Never'' to turn PDF/A mode off, and 
select "Only for PDF fA documents" to turn PDF I A mode on. 

How does the rulemaking process for this Guide work? The Chief ofFOIA/P A Operations 
and your Supervisors direct how Paralegal Specialists, FOIA/PA Assistants and Office 
Automation personnel accomplish their missions. Through the Chief of Operations, Supervisors 
submit a new rule or procedure to the ChiefFOIA/P A Program Officer. At the direction of the 
ChiefProgram Officer, Program Office may immediately amend the guide, or they may seek 
clarification from Office of Chief CounseL After consultation, Program Office will either amend 
the Guide or propose a modified rule to Chief ofFOIA/PA Operations. Major re-writes or 
revisions of the guide are subject to the final approval of the USCIS FOIA Officer. 

You, the FOIA/PA Assistant, may notice something in the Guide that is awkwardly worded, or 
contains a typographical error, or something that simply is not true. You contact your supervisor 
and then Program Office amends the guide. 

Ideally, before we amend the Guide, we first publish a FOIA Infonnation Bulletin (the exception 
being a misspelled word or a missing punctuation mark)_ FOIA Information Bulletins and the 
latest version of this Guide are available on the USCIS FOIAIPA Operations intranet page. 
When we make additions or revisions, we create a Record of Revision at the front of the Guide 
for quick reference. 
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Record of Revision 

May 6, 2011 

Paragraph 7.1, Consent of Parents or Guardians, of the FOIAIPA Assistant's 
Guide has been changed (changed portion is underlined): 

If a parent is filing on behalf of a minor child, then the parent must submit proof of 
parentage. Proof of parentage can be in the fonn of a birth certificate, adoption decree or 
similar document, naming them as a legal parent. 

If a guardian is filing on behalf of a minor or person judicially detennined to be 
incompetent, he or she must submit proof of guardianship. NQJ!.Q.J1.s.~.n...t..i.s. .. o.~.<:~~-S.il.!Y..fmm 
t.h~ .. mi.ll.9r. .. ~hii.Q . .Qr.~h~ . .P.~.r.$9.Q.j.l,l.d.i.G.i!l:UY .. 4~t.~.r.mjn~d.JP..P~ .. ~n.~qmp~t.~.nt.h9w~v~r.Jh~ 
p9;r_en.t[gt!_ar<!iB:Q !llJJ~tJ!rgyi9~ !tis_ os _h~r Q'YQ y~Qtl~aJi9!! _of id_e!ltity J!J{!tj~ QQt1tti~td_ Q! 
~igne4yn\lerpen~IJyq(perjMry[6(:X.R§ ?.7HelJ. The case processor will have to 
request more infonnation if he or she cannot determine parentage or guardianship within 
the file. 

Minors may request their own files; they do not have to have the consent of their parents 
or guardians to do so. Attorneys may represent minors also. 

Paragraph 12.7.11 T-files of the FOIAIPA Assistant's Guide has been changed 
(changed portion is underlined): 

The exception to this rule- We do not receive A-files from ESC, SSC, NSC, WSC Qf 

RP..f. for scanning. Those offices ~ith~r scan directly into FIPS for us .Qf.:W.~ .. ~:<:P9f.tth~ .. A.7. 
_file. frQJ11.E.PMS. Therefore, if the A-file is at one of the above service centers and there 
is aT-file anywhere else, including at the NRC, you will have to staff for the T -file. 
MSC is the only service center that sends the A-file to the NRC for scanning. Another 
example of when we staff for an in-house T -file is when the responsive records are 
scanned in simultaneously with the request 

Paragraph 12.73 Files Lost or Not Found MORE THAN NINE MONTHS of the 
FOIAIPA Assistant's Guitle has been changed (changed portion is underlined): 
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12.7.3.9 If the A-file is lost but other records exist (such as receipt files we 
would nonnally request or other a-files, in_cl_ud_ing_ T -_FileS:,_~h_e_rev_e_r t_hey _rn,ay_b_e_, 
i_o._g_i!Jdi_ng_.NR_C_) Request the additional records. Put in a Discussion that reads: 

A-file number XXXXXXXXX is currently showing as lost 
Staffed for the following additional files: XXXXXXX, 
XXXXXXX, XXXXXXX Once they are received, please 
review. Please also verify that the original a-file is still lost. If 
the original a-file has been consolidated in fact but not in the 
systems, please process and send your case to approver_ Also 
send an e-mail to the MSB for resolution. Include both a
numbers. If no documents exist from the original a-file, please 
process what is available_ Advise the requester that the original a
file is lost. Your case will close as a PD even if no redactions are 
made. Thank you. 

APPENDIX H: CASE CREATE FLOW CHARTS has been added 
to the FOIAJP A Assistant's Guide. 

APPENDIX I: ALIEN NUMBER ASSIGNMENT has been added 
to the FOIA/PA Assistant's Guide_ 

May 13,2011 

Paragraph 12.7.6 of the FOIA/P A Assistant's Guide has been changed as follows (added 
portion underlined delet-ed·portion--stri-ck-enthrough): 

When conducting "no record" research, do the query and provide screen prints of all 
searches as directed. Open·aRAFACS·(IwrRAFACSC!S}>taffing·slotenly: Oiekon 
"Customi-z-e-L-etter.:' Print the appropriate CLAIMS screen prints (this should be no less 
than six pages and may be lengthier if subject has provided multiple names or multiple 
alias names)_ Prepare a "Scan As" sheet to be scanned as case supporting documents 
responsi-v-e reoords for the case number you have just created, attach it to the screen prints 
and take those to the OA room for scanning as CSD pert.K'lll·d-es-ignated·to·s\ian·RAFAC8-
ody·res-~onsive·!'eeor-ds. Pend--the·en-se prepare a Final Action Letter with closing code 

3 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 U.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to b~ released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·al from the FOIA Officer 

Updated on 9/15/2011 

3282 

AILA Doc. No. 16102838. (Posted 10/28/16)



NR. Insert a Discussion outlining the systems you searched and stating that you have 
sent the documentation to OA for scanning as CSD. Send to Up-front Approver. 

Paragraph 12.7.12 of the FOIA/PA Assistant's Guide has been changed as follows (added 
portion underlined deleted·porti:on .. stri-cken -through): 

12.7.12 Receipt files 

(b)(6) 

12.7.12.1 Do not request receipt files from any offices other than one of the five Service 
Centers (ESC/EAC, SSCISRC, WSCIWAC, MSCINBC or NSC/LIN). For example, 

~;;:;:;:;:================Jete., are not receipt files we 
can request. 

12. 7.12.2 If the requester does not specifically ask for a receipt file and provides an alien 
number, request the alien file only. If the requester specifies a receipt file. search NFTS 
and staff for that receipt file OR if the receipt has been consolidated into an alien file. 
staff for that alien file. 

12. 7.12.3 If the requester does not provide any receipt number or alien number, then you 
must research CIS, CLAIMS and possibly PCQS 

Be cautious about requesting receipt files that are for EAD cards only. There 
should be another application/petition filed in conjunction with this EAD card. If 
the only receipt numbers you can find is for an EAD card, and they are within the 
seven-year retention time, then yes, you will request the EAD card. 

If they provide a receipt number, you must research CLATh1S, PCOS and NFTS 
thoroughly. Ensure the receipt file has not been consolidated into aT-file or into 
an A-file. Please request the A-file or T-file if the receipt file has been 
consolidated Check CLAIMS to be sure that the Service did not reject the 
receipt. Receipts that are shown as rejected in CLAIMS are returned to the 
submitter by the Service Center. Print the CLATh1S screen(s) that shows the 
receipt was rejected by the service. Create a File Request to RAF ACS (not 
RAF ACSICIS). Leave the "Customize Letter" button selected. Attach a "Scan 
As" cover sheet to the screen prints, mark the box "Responsive Records" and take 
to person designated to scan RAF ACS-only responsive records. Pend the case. 

If there is no location information in NFTS. and ifNVC does not have the receipt, 
but there is a record in PCQS. print any PCQS screen(s) concerning the petition. 
Create a File Request to RAF ACS (not RAF ACSICIS) Leave the "Customize 
Letter" button selected. Attach a "Scan As'' cover sheet to the screen prints. mark 
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the box "Responsive Records" and take to person designated to scan RAF ACS
only responsive records. Pend the case. 

1:2.-7AlA·-If.ther-e·i·s··ne·in.format}on .. ooout·the·r-ooei-pt·fi.Je·in·}WTS; .. r-egardles-s·-Df.the 
prefix·o.f.the receipt number,- you·shouklstaffto·the ovmerof.the receipt file· and -paste in 
the-CLA~ .. 1S·-screen,--Thi-s .. infom1ati·on·-can-he teoated··on·the--CLi\.IMS-i·nquiFj··sore-en 
upper·right-hand·corner ... ·The·CLAI~llS·screen·wi!J .. show .. ~~·ownedby·_.:: 

New paragraph: 

12.7.12.4 As a matter oflast resort. if there is neither information about the receipt file in 
NFTS nor PCQS and you have called National Visa Center and detennined NVC does 
not have the receipt, you should staff to the owner of the receipt file and paste in the 
CLAIMS screen. This information can be located on the CLAIMS inquiry screen upper 
right hand corner. The CLAIMS screen will show "owned by." 

May 27,2011 

Paragraph 6.3.4.6 of the FOIA/P A Assistant's Guide will be changed as follows: (changed 
portion in red) 

As it used to read: 

The case is not Genealogy unless it meets one of the above criteria. If the case you are 
creating does meet the criteria for Genealogy, create it as OTHER then do the following: 

a. Close the request as an ER and send to Up Front Approver 
b. Send an e-mail to the OA room and include the following infonnation: 

I) REQ# 
2) NRC# 
3) Scanner's initials 
4) Date scanned 

The OA room will pull the original request, include it in the current days count and follow return 
procedures. 

Updated Paragraph: 

The case is not Genealogy unless it meets one of the above criteria. If the case you are creating 
does meet the criteria for Genealogy, create it as OTHER then do the following: 

a. Create the and control the case. 
b. Do not staff for any records and do not prepare an acknowledgment letter. 
c. Send the case to Unit Chief with a discussion explaining it is a possible Genealogy 
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d. Send an email to the designated person who handles genealogy cases (currently Donna 
Brasfield) with the control number. 

The designated person will review the request to determine if it is, in fact, a genealogy. 

If it does not meet the criteria for genealogy it will be returned to you in Case Create to send an 
acknowledgment letter and staff for records. 

If it does meet the criteria, the designated person will create a letter referring the requester to the 
Genealogy program and will close the case as ER. 

Paragraph 12.5 Receipt Numbers of the FOIA/P A Assistant's Guide has been changed as 
follows: 

As it used to read: 
Do not request receipt files from any offices other than one of the five Service Centers 
(ESCIEAC, SSC/SRC, WSC/WAC, MSC/NBC or NSC/LIN). For receipt files at HBG, use the 
NON-FOIA MSC/NBC file request Do not request DIG T-files at HBG with RPC codes XX 
or ZG. Refer to the Staffing Sheet Guide for the most current infonnation. 

Updated Paragraph: 

Do not request receipt files from any offices other than one of the five Service Centers 
(ESCIEAC, SSC/SRC, WSC/WAC, MSC/NBC or NSC/LIN). !'9ri"eiptfllesat.H!lG,gsetbe 
NON,FOIA IIBGfilerequest Do not request DIG T-files at HBG with Rf.f:;s~<!eJ}\l~,~y, 
'f,fi •. _'4Y..,~oJ]c1 .. 'lf..· Refer to the Staffing Sheet Guide for the most current information. 

June 10, 2011 

The wording of paragraph 28 of the FOIAIPA Assistant's Guide has been changed as follows: 

Current language: 

28. CONGRESSIONAL REQUESTS AND APPEALS 

All Congressional Requests and Appeals are pulled out of the in-coming mail and handled by a 
supervisor. If you encounter a Congressional Request or an Appeal in Records Locator queue 
that was not previously addressed; send an e-mail to NRC, FOIAMSB mailbox, include the 
control number and alien number of the case and specific instructions as to what needs to be 
done. Put the case in Unit Chief FOIA/PA Assistants assigned to mail will place the mail in the 
MSB or Appeals bin. 
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Here is the new paragraph: 

28. CONGRESSIONAL REQUESTS AND APPEALS 

a. Congressional requests. True congressional requests are requests from a congressman or 
senator for information which usually does not relate to an alien file or receipt file. Most 
FOIA/PA requests with congressional correspondence should be handled under paragraph b. of 
this section, however, if you feel that you have a true congressional request or appeal, control the 
case, put the case in Unit Chief, and e-mail your supervisor the control number. A supervisor 
will either send the case to SIG or return the case to you for staffing. 

b. Congressional requests on behalf of a constituent: These are requests that have some kind 
of congressional correspondence included with the request from the subject. These cases should 
be created in the same manner as any other FOIA or PA request. Please use the subject's name 
as the requestor, mark ''self' in the source block, create the acknowledgment letter and go out for 
verification of identity or consent as needed. Insert a case note, and e-mail Vicki Ohrnell the 
control number. 

July 8, 2011 

A new flow chart for Lost File procedure has been added to APPENDIX H: 
CASE CREATE FLOW CHARTS in the FOIAIPA Assistant's Guide 

Additionally, in paragraphs 

12.7 2 Files Lost or Not Found LESS THAN NINE MONTHS 
and 
12.7.3 Files Lost or Not Found MORE THAN NINE MONTHS 
the following new sentence has been added: 

Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

Paragraph 6.1. 1.10 of the FOIAIPA Assistant's Guide has been changed as follows: 

Old version: 
6. I. 1. 10 If the only evidence of an attorney is an envelope or letter, but there is not a duly 
executed Fonn G-28, create the case using the name and address of the requester in Section 2, 
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"Requester Information." Do not use the address on the envelope or letterhead. 

New version: 
6.1.1.10 If the request came to us on Form G-639, always use the name and address of the 
requester in Section 2, "Requester Information." Do not use the address on the envelope, or 
Form G-28 or letterhead unless the requester did not use Form G-639 or unless Section 2 of 
Form G-639 is illegible. If the address on the G-639 is a foreign consulate office, or is a 
congressional office, you may use the address listed on the G-28, or other documents in the 
request, such as an envelope. If you can find no other address, insert a case note and send the 
case to U/C. 

Be careful -it is easy to miss apartment or suite numbers because the space for them is at the 
right side of Form G-639. 

The following has been added to 6.4 SEARCH FOR DUPLICATE CASES of the FOIAIPA 
Assistant's Guide: (old text lined through, new text in red) 

This does not include instances in which the requester has faxed the request and then mailed 
it. If you open a case and find that the exact same request has very recently been created, 
chances are that you have opened the mailed copy which followed a few days after the fax. 
Giese tliis ease as £,R (ereateS iH errer). Do not create such a case. Click "Send to 
Research." That case will go and you will be ready for your next case. 

Ordinarily, you will search by Alien Number, and if you do not find a duplicate or similar 
case, your search will be complete. If the requester did not provide an alien number, you 
may search by the subject's last name and first name, or even by the requester's last name 
and first name. You may use a percent sign(%) as a wild-card for these searches. For 
example, if the requester's name is Jaime Vazquez, but you see he also has spelled his name 
Vasquez- you can search by Subject Last Name "Va%" and Subject First Name "Jaime." 

Further on within paragraph 6.4, in the examples, there are two more changes: 

Create a fiHal AetieR Letter aHS seleet fiHalaetieH esSe BR: CreateS iH BFFer. After tliis, 
seRS tlie ease te U!=l freRt A!=l13rever Do not click "Create Case." Click "Send to Research." 
You will then be ready for your next case. 

If you determine that it is not a true duplicate, please insert a new Discussion entitled 
"Similar Case" in each of the cases, so that a processor or approver can review both. 
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If the date of the request is either the same as your request or within a very few days and: 
1. The requester is the same, and 
2. The information being requested is the same in both requests, 

Do not close this case as a duplicate. IAsteaEl, elese tHis ease as BR (ereateEl iA errer) Do not 
click "Create Case.'' Click "Send to Research_" 

August 30, 2011 

We have added a new paragraph 8.23 to the FOIA/PA Assistant's Guide, as follows: 

8.23 SITUATION: Requests from Prospective Adoptive Parents 

In the recent past, Vietnam, Cambodia, Guatemala, Nepal, Ethiopia and other countries have had 
problems concerning adoptions. Birth Certificates have been forged and babies have been taken 
without consent of the biological parent. In Vietnam, "baby brokers" scour villages looking for 
unwed, impoverished mothers. They purchase the babies for about $50 and sell them to 
commercial adoption services. In Guatemala and elsewhere, people steal babies and sell them to 
middlemen. Prospective adoptive parents from Spain, Italy and the United States are typically 
willing to pay as much as $25,000 to adopt a child_ (This information comes from 
kidsotkathmandu.org). 

Normally if we cannot verify consent or prove parentage in a case, we send out for more 
infonnation. Please do not send out for additional information in p_~Qding (not finalized) 
adoption cases for the following reasons: 

1. The Prospective Adoptive Parents (PAP) have the right to all infonnation they 
submitted for the adoption_ It is likely that the adoption never happened. If that is the 
case, they have no proof of parentage or guardianship_ 
2. The child is usually too young to give consent 
3. Congress has substantial interest in this matter. 

If you decide you need proof of parentage after a full search, please send your case to Admin for . . 
supervisor review. 

September 16,2011 

The following new bullet has been added to sub-paragraph 12_1_1 .6, "Blued-in infonnation" of the 
FOIA/P A AsSistant's Guide: 
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~- Comments may be important because a File Control Office may not be able to change a file 
location to "LOST' in NFTS. When that happens, the records person at the FCO will notate 
in Comments that the file is lost. If that is the situation, please refer to the Lost File Flowchart 
in Appendix H of this guide_ 
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I. THE FREEDOM OF INFORMATION ACT 

Congress passed the Freedom oflnformation Act (FOIA) in 1966 to establish the public's right 
to access records created or maintained by federal executive branch agencies. The statute 
became effective on July 4, 1967. The statute relating to the Freedom oflnformation Act is 5 
U S.C § 552. 

2, THE PRIVACY ACT 

The Privacy Act of 1974 regulates the collection, maintenance, use, and dissemination of 
personal infonnation by the federal government The statute relating to the Privacy Act is 5 U.S_ 
C. § 552a The statue became effective September 27, 1975 

3, WHAT ARE FOIA REQUESTS AND HOW DO WE GET 
THEM? 

A Freedom of Information Act (FOIA) request is a request in writing for a copy of any record 
maintained by any agency of the executive branch of the government. Persons must reasonably 
describe the records sought, and those records must already exist. Requests can come in a 
variety of ways. They can come in on the Form G-639 or as a letter from an attorney or 
representative. They can come in the fonn of a letter from the alien himself. The requester may 
mail, fax, hand deliver, or e-mail a request. No matter how we receive them or what the format 
is, as long as they are in written fonn and provide enough infonnation to ascertain that they want 
documents from us, we treat them as FOIA requests. A Privacy Act (PA) request is a request by 
a person for a copy of his or her file. 

For case creating purposes, the difference between a FOIA and PA request does not matter. You 
will create all cases as FOIA requests, although some of the requests we receive are PA requests. 
The case processor determines whether the case falls under the Freedom of Information Act or 
the Privacy Act. 
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4. WHO CAN MAKE A FOIA REQUEST? 

Anyone can request any record kept by the executive branch of government. The tricky part is 
determining if we have enough information and consent to provide the record and who is entitled 
to what The most common types of requesters are: 

• First party requesters, that is, the alien himself or his designee, attorney or representative, 
are entitled to a complete copy of the alien file, after any applicable exemptions are 
applied. However, a parent or guardian may make a request for a minor's record. Please 
refer to the section titled "CONSENT RELATING TO RECORDS CONCERNING A 
MINOR OR PERSON JUDICIALLY DETERMINED TO BE INCOMPETENT" in 
this guide. 

• Third party requesters, that is, an individual seeking a copy of an alien's file without the 
subject of record's consent, are entitled only to documents of a public nature or 
documents they provided in support of an application/petition. Please refer to the section 
titled "THIRD PAR1Y REQUESTS" in this guide. 

• Media requesters are typically accredited members of the media. 

• Bond obligors, companies who posted immigration bonds for the aliens, are entitled to a 
copy of the file under a court case entitled Amwest v. Reno. Please refer to the section 
titled "IMMIGRATION BOND OBLIGORS" in this guide. 

• Other state and local government agencies are entitled to documents from alien files for 
law enforcement purposes. Requests for infonnation originating with any other federal 
agency are operational matters and not FOIA or Privacy Act requests. Please refer to the 
section titled "ROUTINE USE" in this guide. 
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5. SYSTEMS USED AND DESCRIPTION OF THE SYSTEMS 

The paragraphs below provide a description of some of the systems used by USCIS, ICE and 
CBP. Most A-files contain screen prints from one or more of these systems. 

5.1 Central Index System 

(CIS) is a database used to maintain records, search for records, and display data_ CIS is a menu 
driven system as opposed to a point-and-click graphical user intetface system. CIS provides 
infonnation about persons and information about file location and movement. The CIS user 
navigates among various screens, depending on the type of information he or she needs. A user 
may search for a person in CIS by using the a-number, social security number, FBI number or a 
passport number. CIS provides the option of searching for people using "sounds-like" and exact 
name searches. 

Tir!r!i'l'i'fii \i\i w 
i":flMI n ~au~ L EEHH Vi./ 'N !I HE Hi: ~if.! 

" t!~ n H L " \'" " \IV 11 H ;JVJ 

" " TT HH I. H'f.E V\i vv n F.H~ WH w 

" " n '" L "' w '<''' • II " H !.HH!. LLLLLl ~HH!.' W\f " !:HH~ 1M 

This screen is the introduction to TeleView. From this screen use the designated UseriD (last 4 
digits of Social Security Number plus an alpha) and Password to sign onto the database. 
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5.1.1 TeleView Main Menu 

The number selected to access CIS will vary for each computer. 
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5.1.3 CIS Login Screen 

This is the screen used to navigate through CIS. Pressing enter can access the main menu for 
CIS. 
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This screen displays a variety of ways to search for information. The transaction numbers that 
we use within FOIA are 91, 92, and 95. By typing the number 91 next to select transaction 
number and pressing enter, another search screen will appear. The main purpose of the "91" 
transaction number is to search the database for specific infonnation concerning an individual 
Transaction number "92" is used to display card infonnation. The transaction number "95" is 
used mainly to see the location of the A-file. 
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5.1.4.1 Search Menu Screen 

From this search screen a decision is made as to how to begin a search for an individuals records. 
The most commonly used methods to search for an individual's record are: 

Code Search By Category 

01 ID #(A-number, certificate number, social security number, passport number ect.) 
02 Sounds-Like Name Search 
03 Exact Name Search 
04 Alias (AKA) Name Search 
06 Sounds-Like Name Search with DOE 

Type in the two-digit code (01) and press enter. The screen displayed will be the screen where 
the search for records begins. *Note: Remember to read the screen in its entirety for additional 
infonnation. 
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5.1.4.2 Search by A-number (9101) 

In the ID# field enter the appropriate prefix with infonnation (A= a-number, SS = social security 
number, PP =passport number, C =naturalization certificate number and 
I= 1-94 number). If there is infonnation in the system on the subject it will populate in the fields 
below the ID#. Pay special attention to the legend at the bottom of the screen specifically PF8, 
PFll, and any infonnation listed under (other information). By pressing PF8 the history menu is 
displayed. This screen holds chronological information about actions that have been taken or 
changes in the subject's immigration status. The PFll screen shows EOIR (Executive Office of 
Immigration Review) infonnation. The significance of this screen is it holds information about 
ongoing or closed deportation proceedings_ In the section of the screen listed (other information) 
different acronyms may appear such as: CARD, EADS, RAPS and DACS. For additional 
information on DACS please see Chapter 3. 

5.1.5 Sounds-Like Name Search (9102) 
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Use the 9102 screen when there could be variations in the spelling of a name. There are times 
when the person who created the record in CIS misspelled the name. There could be many 
spelling variations in a name transcribed from a non-Roman alphabet. The * indicates the 
minimum amount ofinfonnation required to search. The search results may be voluminous. 
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5.1.6 Exact Name Search (9103) 

screen The 
infonnation displayed will be an exact name match. 
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5.1. 7 Alias (AKA) NaiiU! Search (9104) 

The primary use for the 9104 screen would be to perfonn a search using any alias information 
provided in the FOIA request 
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5.1.8 Sounds Like Name With Date of Birth (DOB) Search (9106) 

The 9106 screen allows searches for infonnation pertaining to the subject of the request even if 
the spelling of the name is incorrect. For example, the requestor made a typographical error in 
the spelling of the name the search results will yield a list of similar names matching the 
subjects. 
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5.1.9 Card Search (9222) 

The 9222 screen is a snapshot of an actual Legal Permanent Resident (LPR) Card. In addition, 
this is the same screen to find Border Crossing Card information. 
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5.1.10 File Transfer Display (9504) 

The main purpose of the 9504 screen is to check the location and movement of files_ This 
screen's primary use as it relates to FOIA is that it will be used in conjunction with NFTS in the 
case create function_ The following is a list of acronyms displayed on this screen_ 

FTR: File Transfer Request 
FTI: File Transfer Initiated 
FTC: File Transfer Complete 
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5.1.11 Tables 

The Tables section contains a wealth of informational codes that can be of assistance in making 
a decision about the subject of the request, such as Class of Admission. To get to this screen 
select the "keyboard" from the tool bar at the top of the screen and click the clear button on the 
keyboard. Once this is done type in the word tables. The next screen displayed will be the 
Tables Menu Screen. 
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5.1.12 Tables Menu 

displayed. 
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5.1.13 Tables Information Screen 

are 
this will bring up a list of different codes. 
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5.1.14 Value Tables Browse Screen 
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5.2. Computer Linked Application Information Management System 

5.2.1 Introduction 

The Computer Linked Application Information Management Systesm (CLAIMS) tracks 
application and petitions. CLAIMS is a menu driven system. The Inquiry/Update Processing 
selection on the menu is the only menu NRC FOIA uses because we search for receipts but never 
modify information in CLAIMS. 

5.2.2 Teleview Introduction Screen 

This screen is the introduction to TeleView. From this screen, use the designated UseriD 
(NRC#### A) and Password to sign onto the database. 
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5.2.3 CLAIMS Selection Screen 

The number selected to access CLAIMS can vary for each computer_ 
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5.2.4 CLAIMS Function Screen 

After selecting CLAIMS from the main menu, you will see the screen print shown above. Type 
in claims and press enter. This screen is not case sensitive. 
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5.2.5 CLAIMS Welcome Screen 

Press enter from here to get to the logon screen. 
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5.2.6 CLAIMS Logon Screen 

To logon, your USER ID will be NRC and the last 4 digits of your social security number 
followed by a letter (NRC1234A)_ Check with your supervisor for your password_ 
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5.2. 7 CLAIMS Main Menu Screen 

From the Main Menu type the number for rNQUIRY!UPDATE PROCESSING and press enter. 
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5.2.8 Inquiry Screen, searching with a Receipt Number 

On the Inquiry screen, there are several ways to search for records. If you know the receipt 
number, type the number under the first field to pull up the receipt information. 

41 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3320 

AILA Doc. No. 16102838. (Posted 10/28/16)



5.2.9 Searching CLAIMS using a Name and Date of Birth 

You may also search name and birth date. CLAIMS does not forgive spelling errors and will not 
conduct "sounds-like" searches. If you do not immediately find a receipt, you should also search 
by alias names and variations of the name. You may also search without the birth date. This 
may have the results you are looking for depending on how common the name of the subject. 
Searching using the birth date will narrow the findings. 
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(b)(6) 

(b)(6) 

If your subject has a very common name, the inquiry may result in several pages of matches_ 
View the screen pertaining to the individual receipt number or look for the type offonn. It will 
show detailed information relating to that specific receipt number. To view the detailed 
infonnation, type the corresponding number at the bottom of the screen labeled "TYPE IN 
SELECTION." For example, if you type "3", the detailed infonnation relating to receipt number 
c=====~ill be displayed. 
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5.2.10 Searching with the A-Number 

You may search by A-number. Navigate through these fields by tabbing, or to go backwards, 
use Shift-Tab. CLAIMS used to allow adjudicating officers to enter alien numbers as an eight
digit number without a leading zero. Ordinarily you should enter a leading zero immediately 
following the letter A (in purple on this screen) and then enter the rest of the A-number. If you 
do not find what you need, try deleting the zero immediately after the "A_" If the person has a 
nine digit A-number, you will not have to worry about it Note: if you search by A-number, it 
may not show every receipt belonging to the person, so you may still have to search by name and 
date of birth or by petitioner's name. 
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5.2.11 Searching with the Petitioner's Name 

You may search by using the petitioner's name, but be forewarned: if the petitioner has a very 
common name, the results of this search may be overwhelmingly voluminous_ 
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(b)(?)( e) 

5. 2.12 Search Results 

The screen print below is the result of a search_ The receipt shown is for an 1-751, Petition to 
Remove Conditions on Residence. 

@ii*lliiW~Itib14&&gv1~~J-·i:t£!£Mfi:till~ill~1:)i'I::: t::::.t :::i.::::J:::::_;:::_:_.:::: ''' , .. 

-;Jl [lie - ~It-- :;l_~:liCil -It"ansfer -E'rograrn -Qpll011S --w_ndC>"W - !:i¢ --

The receipt infonnation gives the name, date of birth, A-number and address. The status of the 
receipt file is near the bottom of the screen. (STATUS/ACTION: IBS I) 

46 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3325 

AILA Doc. No. 16102838. (Posted 10/28/16)



(b)(7)(e) 

The top right corner of the screen shows the owner of the file, this may help in determining 
where to request the receipt file, especially if the receipt information is not in NFTS_ This 
receipt begins with SRC, but that does not matter for staffing- the OWNER would be where you 
staff. 
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(b)(7)(e) 

By pressing Fll, you may view the history screen_ From this screen, we can see the status of the 
application/petition. If the petition has been approved, destroyed, or transferred, it may make a 
difference as to how we staff. 
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5.2.13 Beneficiary Petition for Non Immigrant Worker 

On an 1-129 petition, the petitioner's information is on the first screen you pull up after you enter 
or select the receipt number. 
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To see the beneficial)' information press F I. 
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To view the history, press the F4 key to return to the previous screen, and enter Fll. 
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There may be numerous results on a name search_ Press Fl to see the results of the next page. 
To view number 10 on page 2 of the results, enter "I 0." To go back to the results of the search, 
press F4. The screen always returns to the first page of the search results. Remember this if you 
are going through the results page by page. 

5.3. National File Tracking System (NFTS) 

NFTS is an automated system that enables USCIS to track and account for nearly 50 million 
Alien Files (A-Files) and Receipt Files NFTS allows for local control of all files within a 
designated USCIS File Control Office (FCO) or Case Control Office (CCO), The system 
supports the file migration from the USCIS field offices to facilitate a national tracking system 
that supports the National Records Center (NRC) and a centralization of agency records. You 
will learn much more about using NFTS in the Staffing section of this guide_ 
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(b )(6) 

(b)(6) 

5.4. Person Centric Query Service (PCQS) 

PCQS is an automated system that allows a person to submit a single query for all transactions 
involving an immigrant across a number ofUSCIS and Department of State (DoS) systems. 
PCQS returns a consolidated view of the immigrant's past interactions with USCIS and the 
Department of State as he or she passed through the US_ immigration system_ 

Since PCQS can give us a comprehensive overview of a person's immigration history, it can help 
us locate certain documents to request, for instance, we may find infonnation about an archived 
receipt in PCQS that we would not find in CLAIMS. You do not have to log in to PCQS to read 
the PCQS User Guide. Simply go to https://pcq.esb.uscis.dhs.gov/ and click on the Users Guide 
link below the Warning_ 
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Q"cv-""''"' """ p,.,_,,., :j:;-,,_.,, r- "•'"" 

5.5. FOIAJP A Information Processing System (FIPS) 

The Freedom oflnformation Processing System (FIPS) is an automated system that allows us to 
process FOIA/P A requests electronically. This automated system enables the scanning of paper 
files into electronic images. These images are easily stored, retrieved, and processed. FIPS 
provides workflow processing for the life of a case. Any time you do any transaction concerning 
a FOIAIPA case, it will be through PIPS. 
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6. CREATING THE CASE 

FIPS 7.00.90- 07/28/2010 \\'ork Queries 
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On the FIPS worksheet under the header "Contents," you will notice that usually Sequence 1 is 
the "Request Letter" and Sequence 2 is usually "Request Supporting Documents." There will be 
a date and time in the right column. 
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Sometimes the request will be Fonn G-639 only, sometimes it will be the G-639 and a G-28, 
Power of Attorney, sometimes it will be a letter from an attorney or representative and a G-28_ 
Sometimes it will be a letter from the subject of record. At times, there will be documents 
scanned in, such as alien registration card, driver's license or other forms of identification. Other 
documents you may see can include miscellaneous screen prints or memoranda_ You should 
view (almost) all documents scanned in FIPS in the Request Letter and Request Supporting 
Documents slots before you create the case. 

During the Case Create process, you may need to leave your work station, or you may receive a 
telephone call, or various things may happen to distract you from creating the case. If anything 
happens and you need to stop work temporarily, it is always a good idea to click: 

I . Save. (;ri 

You must identify the following critical items and enter them into the FIPS worksheet before 
creating the case: 
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6.1 REQUESTER INFORMATION 

Pn:>cessin~ 
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"" E• ,., ,: N~;--~~;~~~~-;;- --
p .cpe 1 e · ....................... . 
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LJ Request Letter 3:-1-t2010 l:Oe;:57 PM 

6.1.1 RULES FOR ENTERING INFORMATION ON THE FIPS WORKSHEET 

6. 1.1. 1 Do not use all capital letters in names. 

6. 1.1 .2 Do not use professional titles, such as Doctor or Reverend in the requester 
infonnation. 

6. 1.1 .3 You may use Jr., Sr. or II, III, etc., if the requester or subject uses it on the 
request. 
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6. 1.1.4 Do not open cases in the name of a company or finn only. If the name of the 
requester on the Fonn G-639 is a company name, please review the supporting 
documents to tty to locate the name of the attorney/representative of the company. 

For example, if your request comes in on a G-639 and the name of the requester is only 
the name of the law finn representing the alien (for example, Wilens & Baker) you will 
need to look through your supporting documents to see if you can locate the name of the 
attorney at Wilens & Baker who is representing the alien_ If you cannot locate the name 
of the attorney who is representing the alien, then open the case in the name of the alien, 
in care of the law firm. Do not use "Wilens & Baker" as the requester name. 

6.1.1.5 Do not hyphenate names. 

6.1.1.6 Double-check the spelling of the names. If the name of the requester is not clear 
on the request letter, check the supporting documents for a Fonn G-28 for a clear copy_ 

6.1.1.7 Add a period after the middle initial. 

6. 1.1 .8 Rescinded. If the sHhjeet r:loes Rot fJFOYir:le a mi8Elle aame or iRitial, eAter 
"NMN" iH the "Middle" lield 

6.1.1.9 Do not use part of the last name as a middle name, for example Hispanic names. 
Sometimes it is obviously a middle name, such as Juan Jose Gonzalez. Sometimes it is 
obviously a first and second last name, such as Juan Gonzalez Becerra. Other times, it is 
not so clear. You might look at the mother's and father's last names, if provided. If you 
are unsure, contact a supervisor. 

6.1.1.10 If the request came to us on Fonn G-639, always use the name and address of 
the requester in Section 2, "Requester Information'' Never use the address on the 
envelope, or Fonn G-28 or letterhead unless the requester did not use Form G-639 or 
unless Section 2 of Form G-639 is illegible. If the address on the G-639 is a foreign 
consulate office, or is a congressional office, you may use the address listed on the G-28, 
or other documents in the request, such as an envelope. If you can find no other address, 
insert a case note and send the case to U/C. 

Be careful -it is easy to miss apartment or suite numbers because the space for them is at 
the right side of Form G-639. 

6. 1.1. 11 Each line of the address in FIPS can contain no more than 35 characters; this 
includes spaces and punctuation_ When we are printing the responsive records to CD, 
nothing over 35 characters prints on the CD_ This requires the OA clerks to print a label 
separately for those CO's before mailing. 
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6. 1.1. 12 Do not use special characters, such as"&" and"#" in the address field; rather, 
spell them out or use an abbreviation, such as "and" or "No." Note: you may use spaces, 
dashes, periods, commas or single quotes(')_ You nUly not use@, #, $, %, A,&, *, (, ), 
=, +, [, ], {, ) , \, <, >, or/. 

6. 1.1. 13 Please include the suite number or apartment number on the same line as the 
street address. FIPS will allow you to key in more than 4lines in the address box. The 
issue is when the case is processed and the CD is printed, it only prints the first 4 lines_ 
The requester's name is the first line of the address, so you have three lines left Enter 
any suite numbers or apartment numbers in the address line. 

6. 1.1. 14 If the requester does not provide a valid address use: 123 Main Street, 
Washington, DC 12345. Send an e-mail to your supervisor and assign the case to Unit 
Chief 

6.1.1.15 When the attorney or subject of the request provides both a physical mailing 
address and a P.O. Box, use the P.O. Box for the official mailing address and do not 
include the physical address. Please do not use both. 

6.1.1.16 The address can only be four lines long, even though FIPS gives you an extra 
line. The requester's name is always the first line. 

6.1.1.17 If an attorney represents the subject, the first line of the address should be the 
name of the law firm the attorney is affiliated with, or, Attorney at Law, or "c-o" and the 
law firm name or the name of the attorney. 

6. 1.1. 18 If the address is foreign, you must check the box marked Foreign. This will 
change the format of the worksheet to include the Province and Country_ You must 
complete these fields to ensure proper delivery_ Before pending this case for any further 
action, please check the "Print to CD" box and add a Discussion note that you did so. 

The following places are NOT foreign countries: 
American Samoa 
Guam 
Puerto Rico 
Northern Mariana Islands 
Baker Island 
Howland Island 
Jarvis Island 
Kingman Reef 
Midway Islands 
Navassa Island 
Palau 
Palmyra Atoll 
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U.S. Virgin Islands 
Wake Island 
Micronesia 

A foreign address may be very long, and you may have to consult a supervisor to 
complete the address field correctly. 

6.1.2 Requester Search/Entry. To locate and select existing requesters or to enter new 
requesters, click the Requester Search/Entry link to open the Requester Search Fonn. To 
search for an existing requester, click in one of the available fields in the Requester Search Fonn 
and begin entering pertinent information. When searching for a requester whose last name is 
Smith, for example, click in the Last Name field and enter a portion or the entire last name. After 
you have entered enough infonnation, click Search to locate requesters with matching 
infonnation. 

0\,· 

If you get any matches to your search, you will see a screen that looks like this: 
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(b)(6) 

If any of those requesters are a perfect match for your requester, you may "Assign this 
Requester" by clicking on the icon to the left of the name: 

lils.t Name 

Sauerbraten 

~i;~i:iii;J;;J~:iii~·Sauerv .. 'en 
~ Scott 

Jay Sheppard 

Simmons 

Simpson 

item(s) found (6 of 6) 

And it will populate the requester information like this: 
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(b)(6) 
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Close·:l 
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(b)(6) 

6.1.3 Add New Requester. If you do not find a match, you will have to add a new requester by 
selecting Add New Requester: 

When you click Add New Requester, you will get a dialog box that you fill in. You will enter all 
infonnation, decide if this is a Frequent Requester, and then click Save. 

'''"' 

6.2 SUBJECT INFORMATION 

After saving, look to see if this is a self-request. If so, you can copy the Requester Infonnation 
to the Subject: 
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(b)(6) 

ILC_G_C_"'_"_'_'_'r __________________ ... f:HfiEi~te 
Otherwise, you will have to enter the subject infonnation in the area_ If the person gave more 
than one A-Number, please separate them with a comma in the A-Number field_ 

Middl~ F1r;.t 

~~'"r~m" 

A-rl,mbo:r[===========] 
Tc;pi<:: 

6.2.1 Name 

"~ 
[ ~c-rump 

Enter the subject's name, as it appears in section 5 of Form G-639 (except in the case of a 
petitioner asking for a petition). 

The name portion of the worksheet is the name of the alien whose file we are requesting_ 
This is usually the name in the subject portion of the Fonn G-639, or in the subject line of 
the request letter. However, if the requester is asking for a petition he or she filed on 
behalf of a beneficiary, then that document will be a separate receipt or it will be in the 
beneficiary's file, not the requester's file. In situations like this, the subject information 
would be that of the beneficiary, not the requester_ 

6.2.1 Alien Number 

In the alien number field, enter your subject's alien number, as provided on the request, 
as an eight-digit or nine-digit number. 

6.2.2.1 You should always check the A-number in CIS to be sure it belongs to the correct 
subject Once you have established that it is the correct A-number, copying and pasting 
the A-number will save you from making a typographical error and inadvertently staffing 
for the wrong file. 

6.2.2.2 If the alien provided us with more than one A-Number, please separate these 
numbers with a comma. 

6.2.2.3 If you have created the case and you see less than eight digits in the A-number 
field, please re-check (by pasting the number into CIS) to make sure you have entered the 
number correctly. 
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6.2.2.4 Please do not enter the A-number if the requester is a petitioner asking for a copy 
of an unconsolidated petition, as it will result in a bad staffing_ 

6.2.2.5 If the requester is a petitioner asking for a copy of a petition that has been 
consolidated into the A-file of the beneficiary, you should enter the A-number of the 
beneficiary, since we will request the beneficiary's A-file. 

6.2.3 Topic 

If the request is for something other than an alien file, for example, a receipt file or a 
vacancy announcement, then you will add this information in the "Topic" field in the 
Subject Information area_ 

"Topic" is used at different times, such as: 

• when there is an unconsolidated receipt file 
• when it is a request for a vacancy announcement 
• when it is a request for a personnel file 
• when it is a request relating to policies and procedures service-wide 

6.2.3.1 If the alien is requesting a receipt number, enter the information in the following 
fonnat: 

Correct: MSC0412360000 

Incorrect: MSC-04-123-60000 

6.2.3.2 Enter the receipt number with no dashes or spaces. This format assists the 
Mission Support Assistants in locating the files and in locating the cases in FIPS when 
the receipt files come into the facility, and it will make it possible for case creators to spot 
duplicate or similar cases. If you are requesting multiple receipt files from the same 
facility, use only one file request. See Staffin_g Sheet Guide for more guidance. 

6.3.2.3 When the request is for vacancy announcements, the vacancy announcement 
number must be the first part of the description. See CIS Personnel Information for 
more infonnation on handling personnel related requests_ In other types of situations, put 
as much of the pertinent infonnation in the description line as space will allow. You may 
need to modify the acknowledgement letter. 

6.3 CASE SPECIFICATIONS 
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6.3.1 Track 

Track"'!. v.: 

6.3.1.1 Track 1 -Requests for receipt files and requests for partial records such as a 
specific document. A specific document request consists of three documents or less 
(except asylum or refugee requests, which you should create under category Alien File 
and assign to Track 2). 

6.3.1.1.1 Please select the category Specific Documents and make the case a 
Track 1_ The first paragraph of the acknowledgement letter sent to the requester 
must contain the following paragraph: 

We respond to requests on a first-in, first-out basis and on a multi track system. Your 
request has been placed in the simple track (Track I). You specifically requested [enter 
specific document infonnation here]. If you ,,,-auld like a copy of a11 your records, please 
send a written request to the address above, othetv.'ise you \'<·ill receive only the 
documents you specified_ 

6.3.1.1.2 Continue to create the case in Track 1 as Specific Documents_ The 
requester may write back later responding that they need the whole file, and a 
FOIAIPA Assistant working in Records Locator queue can change it to Track 2 at 
that time_ 

6.3.1.2 Track 2- Requests for entire copy of alien file, asylum or refugee requests, and 
requests from news media or special interest groups_ 

If the request has "all records" checked and lists more than three documents on the G-
639, please select the category Alien File and make the case a Track 2_ 

6.3.1.3 Track 3- Requests for records of individuals scheduled in the future to appear 
before an immigration judge. Requesters must provide one of the following documents to 
receive Track 3 processing: 

• Form 1-862, Notice to Appear, documenting a future scheduled date of the 
subject's hearing before the immigration judge_ 

• Fonn 1-122, Order to Show Cause, documenting a future scheduled date of the 
subject's hearing before the immigration judge. 

• Form 1-863, Notice of Referral to Immigration Judge 
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• Written notice of the continuation of a future scheduled hearing before an 
Immigration Judge_ 

6.3.1.3.1 A supervisor will review all incoming FOIA requests and identify Track 3 
requests. The supervisor will verify that necessary documentation is present with the 
request. There should be an attached cover sheet indicating to the case creator 
whether the request for Track 3 is approved or denied. 

6.3.1.3.2 If there is no cover sheet, please evaluate the request and make a 
determination to approve or deny Track 3. If you are unsure, consult your supervisor. 

6.3.1.3.3 Before you create the case, look at the documentation. Sometimes you will 
find a reference to a current, open case which the requester wishes to upgrade to 
Track 3_ After you verify that the case is open, you may simply click "Send to 
Research" and you are finished with the case_ 

6.3.1.3.4 Requesters will sometimes request both Track 3 processing and expedited 
processing. Do not select both. Neither has to do with the other. A requester could 
be granted either Track 3 processing or expedited processing, but never both on the 
same case_ For expedited processing guidelines, please refer to "Exnedited 
Treatment" in this guide. 

6.3.1.3.5 Track 3 processing is not "expedited" processing as that term is used and 
understood in law. It is not appropriate to use the word "expedited" when discussing 
Track 3 processing of a FOIA request ("priority" or "accelerated" processing are 
more appropriate terms for Track 3). Don't confuse the two in correspondence with 
requesters. 

6.3.1.3.6 Refer to the cover sheet the supervisor attached to the request There 
should be either an Expedited coversheet or a Track 3 coversheet, but not both. 
Follow the instructions on the cover sheet attached to the request. If there is no cover 
sheet, do not mark either box. 

6.3.1.3.7 If the requester specified Track 3 processing but the request does not have a 
cover sheet, please create the case. If you have a request for Track 3 and you see that 
we have a future court date provided in the request, prepare your response according 
to the Track 3 Ack Letter found in 
0.\1'9!~\I'QIA_I,,I!l!\ARX\<;.~~~-<;.r~l'1LR~f~r~n.:.~.!\G.~!~-Gr~'!t~-I~mpl~tLI&ttm 

6.3.1.3.8 If the requester did not provide any documentation or if the documentation 
says "a date and time to be determined" prepare an acknowledgment letter and click 
"Add Track 3 Denial Paragraph." Proceed with creating the case. 
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6.3.1.3.9 If you are not sure whether to approve or deny Track 3, please consult your 
supetv1sor 

6.3.1.3.10 If you assign the case to Track 3, ensure you put the words "TRACK 3" at 
the top of the file request 

6.3.1.3.11 If the requested file has already been scanned because of a prior FOIA 
request that has now been resubmitted for Track 3 processing, do not create the case_ 
You should send the case to Research, where they will attach the new request to the 
existing case as a CSD. If Track 3 processing has been approved, you have to change 
the track on the original case to Track 3 and add a Discussion to that case explaining 
why. 

6.3.1 Type 
T~·pe""' ········· ··· ·········· ··· ·········· ··· ·········· ··· ·········· ··;;··~ 

!~~ 
Referrcai FGIA R.eque.st 
Rei'err-a: Priv·acy Act 
Pri;racy .4d Am€ndrnent 
R-eferrfli P.t.. Ame:"ldmer::t 

Always select FOIA. It will be incumbent upon the processor to verify the status of the 
alien, and to change the case type if necessary_ 

6.3.3 Source 
S-ource -

.' i 
. ' 

The source of the request is, quite simply, who is making the request. Is the requester the 
individual or an attorney or representative speaking on the alien's behalf? Is it a request 
from the media or a true third party requester'-' Below is a list of possibilities for 
requesters: 

• Attorney -The requester is an attorney representing the alien. The 
attorney will have checked the box on the G-28 marked "Attorney," or 
will have sent us a letter on the law finn's letterhead_ 
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• Commercial 
• Education/Scientific 
• Foreign Government 
• NewsMedia 
• Others- The requester of the file is someone other than the alien, an 

attorney or an accredited representative. They might possibly include a G-
28 with something other than "Attorney" or "Accredited Representative" 
checked. 

• Representative- The requester is an accredited representative under the 
provisions of 8 CFR !03.2(a)(3) and 292.1(a)(l) or 292.1(a)(4). On a G-
28, the requester will have marked the box "Accredited Representative'' 

• Self- This is a request from the alien himself or herself. The request may 
have the name of an individual followed by "care of' a certain law finn. 
This is still a self-request. 

• White House/Congressional 

If you feel that you have a case of a different source of request, please contact a 
supetvisor for further guidance. 
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6.3.4 Category 

-Ab:.,:n File 0, ~ 

:Appeal:. 
'A;.::yk~rn 

i Child Support 
-(iti.l.;:n;hp N~tion~1 R<;?v:w,,
: ConsuJtatkw: 

Contr~'~:t 
: DBbts o''.'~d 
Du~l Ct1.;::~~nsh1p 

iF<artllly HIStt<ry 
H;a1t1;:;n R:o:;fiJge~:' trnmign~bo 

iHandbcc.ks, t<tamJ:als 
] nhni t;;=:rl<>~ 
dr<t:;::m~i Audit 
; 1n-..r~~,t;:gatbn;:; '( 
\«g.<~1 k:rntgr~ticn & F.:omlly _ 
:u;:~gannt~m,,t;,jmin App~~~ 

:r~1~dJ<:::l:l Hi>;;:tory 
.NCK Addn:%-SE?S 
:Nicaraguan & Ce.ntr~1 Am~1 
=Norh<\+'>le- M.s:1t~~rial 
OTHER 

,Pe-mkms 
; P~rs:onnf<l 
,Ptoof of NattKaliz&tiO~ 
'Ri?f<?naf 
: SFk Ci!l:H!S at NRC 

:~-
:_yr<M>~I$"_,. Fr~lR1, ,-A_b_us1 _ ~o• .. 

There are 30 different categories of requests. However, the most commonly used 
ones are: 

6.3.4.1 Alien File- The requester is asking for an entire copy of an alien file. 
This category includes the following: 

a. Files ofliving subjects 
b. Naturalization records on or after Aprill, 1956 
c. Visa records on or after May 1, 1951 in A-files 
d. A-Files above 8 million {A8000000), and documents therein 

dated on or after May I, 1951 
e. Registry records on or after May 1, 1951 in A-Files 
f. Alien Registration Fonns on or after May 1, 1951 in A-Files 
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6.3.4.2 Specific Documents- The requester is asking for specific documents, 
such as a copy of a receipt file, an application or a copy of his or her 
naturalization certificate_ A Specific Document case is a Track 1 case, and vice 
versa. As a rule, you should create a case as Specific Documents if the requester 
is asking for up to three documents_ If a requester is asking for an asylum 
application and supporting documents, you should create it as Alien File. (Refer 
to the section "What track is my case?'' that follows.) 

6.3.4.3 Personnel- The requester is seeking information relating to USCIS 
personnel matters. 

6.3.4.4 Special Interest Group- Requester(s) are seeking infonnation relating 
to special interest requests such as news media requests, highly visible or public 
interest cases_ We receive this kind of request from members of the media, 
activist groups, watchdog organizations or educational institutions_ The 
documents requested are normally associated with a controversial or sensitive 
subject 

6.3.4.4.1 Select "Special Interest Group" if any of the following criteria 
are met: 

a. The FOIA request relates to a Presidential or agency priority; 
b. The FOIA requester or requested documents will garner media 

attention or is receiving media attention; 
c. The FOIA request is for documents associated with meetings with 

prominent elected, business, and/or community leaders; 
d. The FOIA request is for congressional correspondence; 
e. The FOIA request is from a member of Congress; 
f. The FOIA request is from a member of the media; 
g. The FOIA request is from a member of an activist group, watchdog 

organization, special interest group, etc.; 
h. The FOIA request is for documents associated with a controversial 

or sensitive subject; 
1. The FOIA request is for documents associated with a senior 

official of the component; 
J. A FOIA appeal if it meets one of the "a" through "i" criteria; 

Items listed above are suggestive and not exclusive- exercise judgment 
when marking cases with category "Special Interest Group." 

6.3.4.4.2 If you believe a request qualifies as a Special Interest Group, 
choose that case category in FIPS, change the office from NRC to COW, 
search for duplicates and then create the case. Do not create a file request 
or an acknowledgment letter. Prepare an e-mail explaining the situation 
for NRC FOIASIG. Click "Reassign Office." Send the case to Unit 
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Chief A Special Interest Group (SIG) processor will create the staffing 
and acknowledgment letter. This enables the Special Interest Group 
(SIG), responsible for special interest cases, to create a report and 
determine whether the case is actually a Special Interest Group case and 
report it accordingly_ If the case creators do not mark Special Interest 
Group cases properly, we have no way to track and report these high 
visibility cases. When in doubt, choose the Special Interest Group 
category in FIPS. The Special Interest Group will sort it out later. If you 
have questions or need to send infonnation regarding SIG cases to the 
Special Interest Group, their e-mail address is: NRC FOIASIG. 

6.3.4.5 SFR cases at NRC- NRC uses this category to track all workload staffed 
to SFR This includes cases retired by or lost by SFR, but does not include ZSF. 

6.3.4.6 Genealogy: Genealogy cases are requests for searches and/or copies of 
historical records relating to a deceased person_ The lists below represent the 
records that the public would be able to request from the Genealogy Program: 

a. Naturalization Certificate Files (C-Files) from September 27, 
1906 to April!, 1956. 

b. Microfilmed Alien Registration Fonns (AR-2), from August I, 
1940 to March 31, 1944 and Alien Registration Forms from 
March 31, 1944 to April30, 1951 in A-Files 

c VisaFilesfromJuly I, 1924toMay I, 1951 
d. Registry files from March 2, 1929 to March 31, 1944 and 

Registry records from April I, 1944 to April 30, 1951. 
e. A-Files numbered below 8 million (A8000000), and documents 

therein dated prior to May I, 1951 

The case is not Genealogy unless it meets one of the above criteria. If the case 
you are creating does meet the criteria for Genealogy, create it as OTHER then 
do the following: 

a. Create the and control the case. 
b. Do not staff for any records and do not prepare an 

acknowledgment letter_ 
c_ Send the case to Unit Chief with a discussion explaining it is a 

possible Genealogy 
d. Send an email to the designated person who handles genealogy 

cases (currently Donna Brasfield) with the control number. 

The designated person will review the request to detennine if it is, in fact, a 
genealogy_ 

If it does not meet the criteria for genealogy it will be returned to you in Case 
Create to send an acknowledgment letter and staff for records. 
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If it does meet the criteria, the designated person will create a letter referring the 
requester to the Genealogy program and will close the case as ER 

6.3. 5 Bureau 
Bureau c:s ""' 

~CSP ~ 

~: 
The three possible selections for Bureau are: 

ICE- Used to identify requests wherein the requester is seeking information in 
connection with deportation hearings and other immigration related litigation 
(OPLA/DRO/SAC) 

CIS- Used for all other categories. This is the default in FIPS. 

CBP- Used for requests pertaining to documents relating to the Border Patrol, 
incident reports relating to apprehension, entry without inspection (EWI), 
smuggled humans, mobile patrol group, voluntary return, repatriation, 
checkpoints, entry/exit information, inspection, Port of Entry (POE), legacy 
customs or legacy inspections. Key words that you could see on a request relating 
to CBP are inspection, Port of Entry, Bridge of the Americas, Friendship Bridge, 
and smuggled goods. Note: If request is for entry/exit information and the 
requester/subject provided an alien number, request the file. 

6.3.6 Is there a rt!_qll_~~t_fo1'__l!.:YPe_t[Jte_4_ t,_-eatment? 
Expedfted: tliot Re-qu.:rted .~d 

U?niiiJ!laii-
:Reque-sted -
: Grar.ted 
:Denied 

A requester may ask for his or her request to be expedited and processed outside the order 
of receipt. By law, we must respond to a request for expedited treatment within 10 
business days. 

USCIS will grant expedited processing if the requester establishes either: 

(l) circumstances in which the lack of expedited treatment could reasonably be 
expected to pose an imminent threat to the life or physical safety of an individual; 
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or 

(2) an urgency to inform the public about an actual or alleged federal government 
activity, if the requester is a person primarily engaged in disseminating 
infonnation_ 

The requester must send a statement explaining in detail the basis for requesting 
expedited treatment If a requester asks for expedited processing and fails to meet the 
criteria, we process the request in the appropriate track, using the "first in/first out" rule 
[See 6 C.F.R. § 5.5(a)]. 

6.3.6.1 OA personnel normally separate mail and faxes pertaining to expedited treatment 
prior to scanning. A supervisor then reviews and makes a determination regarding the 
expedited treatment The supervisor will attach a cover sheet to the front of the request 
detailing the detennination. Please create the case in accordance with the instructions on 
the cover sheet 

6.3.6.2 If the requested file has already been scanned because of a currently open prior 
FOIA request that has now been resubmitted for expedited processing, do not create the 
case_ You should send the request to Research where they will attach the new request to 
the existing case as a CSD. 

6.3.6.2.1 If expedited processing has been approved based on new infonnation, 
you have to check expedited processing approved on the original case and send an 
expedited treatment approval letter by opening the original case in stand-alone 
mode, creating a Blank Letter, and adding the following: This letter serves to notify 
you that your case has been approved for expedited processing. 
6.3.6.2.2 If expedited treatment was already denied in the currently open prior 
case, and the supervisor's decision is the same, if you have not already created the 
case, you may Send to Research, where they will attach your request to the 
original case as a CSD. Go to the original case in Standalone, go to Tasks, and 
create the Expedited Denial Letter. 
6.3.6.2.3 If the expedited treatment request refers to a case that has already been 
closed, either close it as DP and send a duplicate letter or create it as a new case, 
based on the situation_ If in doubt, consult your supervisor. Please refer to the 
section on DP (duplicate) Cases_ 

6.3.6.3 Sometimes the OA room will miss an expedited request. If this happens, select 
"Denied" in the drop-down box, create the Expedited Denial Letter, and then create the 
case as nonnal. 

6.3.6.4 If you believe the requester meets the requirements for expedited treatment (and 
there was no cover sheet) then select "Requested" and send the request to Unit Chief E
mail your supervisor with the details. If the supervisor granted expedited processing, you 
will not create an Expedited Denial Letter, of course. You must select "Granted" in the 
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Expedited drop-down box. When you create the acknowledgement letter, it will address 
the fact that Expedited Treatment is granted. 

USCIS denies most requests for expedited treatment because the requester failed to 
establish either of the necessary criteria. 

6.3.6.5 If you have made a detennination to deny, or if the supervisor has indicated 
denial, you must select "Denied" in the Expedited drop-box. After this, you should 
create the Expedited Denial Letter. If you or the supervisor denied expedited processing, 
we must advise the requester of the criteria for expediting a request and offer an 
opportunity to resubmit additional justification. The requester also has the right to appeal 
the decision to the USCIS FOIA Appeals Office. 

5w•·ch f'(Jl G;;i)ji<:.;;t.e Gs;:,~ 
<;~:e;1t"l-· -"ddst!<i=>.'>i o; ~"~~ 
(Ho,1!.-e h!e 1~'H)1,;;o;t 
;~;o/;>;>wle-&;:e'~l.,;~•l. Utt<lr 
Fn~! ;:\<.t]<;:J =!.«:•.,;r 
-:;;><:·;,dty l.<At~r 

5!¥<;~ :..<W:<lf 
Eil<JNO i.i"lt.!'~< 

l<'t<~(f:tt !.~tt<:":" 

biidrii-;i 'f<cii44@%: 

NUl SlMtal 
Not Sl<1rl"'<1 
Nfit St.1rtf!'d 
Not St~r{>¥1 
t~<1t Sl<1rtP.d 
Not S!~rled 
!'~l)t ~Mt«< 
N11t S!.artrul 
N<'Jt stt'lrt<!<:l 
N<>f SlarW4 

6.3.6.6 Do not mark both "Expedited Treatment Requested" and "Track 3." A request 
can be either expedited or Track 3, but not both. If the requester has asked for Expedited 
Treatment and Track 3, treat it as if it is a Track 3 request and follow the instructions in 
TRACK 3 PROCEDURES. In such a case, you should not mark "Expedited Treatment 
Requested" before sending it to Unit Chief. 

Processing 

Successfully generated letter Expedited Treatm-ent FOIA DenLaL 

Click on OK to continue. 

A dialog box will pop up. Select "Save": 

75 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of Infonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitteoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to b~ released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3354 

AILA Doc. No. 16102838. (Posted 10/28/16)



~ .. :.;) 
My A <'Cent 
Doo.menls 

[;.) 
De*.iop 

My Document! 

,;_:%3 
M,C~uler 

'jf~vorlles 

.:)MI-' Do,uJflffits 
: ___ JNetHood 

,JPnntHood 
,;;::,s..ndTo 
. __ }SUJrt Menu 

,;,) Templ"te< 
·{i.}oo~o 
;'iljooo7 ,.,, 
'f-~0010 
~APP20tOCOJt )5_2_A~_FDIA 

Filen<rne 

'~~] APP20 11)))) 136 _ 3 _51 AFFING 
"!_)APP2010C0l137 _2_AK_fO!A 

:~pAPP2010COll37 _3_0NE_PAGE 

~;]APP2010C0ll 37 _6_5TAFFING 
§APP2010C0ll 37 _9 _STAFf!NG_LOST 
:;iiJBAl200SOOXI17 _2_AK_ FOlA 

0:)BAl200SOOXI20_J _AK_ FOJA 
>_fu BAL21Jl COJJ 162 _ 2 _ AK _fOJA 
O!<i:BAL21J1COJJ162 3 01\E PAGE 

4jjBAl20lOCOJ100l=O~TAM 

;]1:::::::~=~~~::TEREST 
:!Jc0W20coo:t0073_7 _PA\'HENT 

My Network Sa•ea; l).w: 
Pl<lCe! 

A word document explaining the denial and appeal rights will pop up. After you have 
done any editing necessary, save the document and check it back in. 

After you have made that selection, your acknowledgement letter will address expedited 
treatment granted_ 

6.3.6.7 If there is an Expedited Treatment Requested cover sheet, and if you determine 
during case create that this needs to be a multiple case, you must check the Expedited 
Treatment Requested box (and create the appropriate response letters) for each child case. 
On the other hand, it might be that we will treat only the parent case as an expedited 
treatment request You may make the determination or the supervisor will make a 
statement to that effect on the cover sheet, and of course, in such a situation, you would 
not mark the child cases as expedited treatment requests. 

6.3.6.8 If there is an Expedited Treatment Requested cover sheet, and if you determine 
during case create that we need to close the case RD, RF, DP or ER, then change the 
Expedited drop-down box to ''Not Requested" before you send the case to Up-front 
Approver. Because we are not generating a letter regarding expedited treatment denial or 
grant, and because it would cause erroneous reporting of Expedited Treatment Requests, 
you must change it to "Not Requested'' 

76 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis doCllment is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department ofHomdand Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to b~ rel~as~d to the public or other personnd ""ho do not haw a valid M~d to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3355 

AILA Doc. No. 16102838. (Posted 10/28/16)



6.3. 7 Is there a request for fee waiver? 
Fee vvaiver1 ~-Jet P.e:quested ·0< 

~-~ReqLJe:;te::l 
'Granted 
:oanied 

The requester may ask for a waiver of fees in his or her request or in accompanying 
documentation submitted with his or her request. USCIS considers all requests for fee 
waivers on a case-by-case basis. 

A requester must meet two requirements in order for USCIS to grant a fee waiver: 

1. The disclosure of the requested information must be in the public interest, 
2. AND the disclosure of the information is not primarily in the commercial 

interest of the requester. For a detailed explanation, please refer to the 
U.S. Department of Justice Guide to the Freedom of Information Act, 
"Fees and Fee Waivers." 

Also note: the requester must ask for a fee waiver. Simply including a DOJ Fee Waiver 
form does not constitute a request for fee waiver. If the requester has written any 
statement to the effect of a request for fee waiver on the fonn, then you treat it as a 
request for fee waiver. 

6.3.7.1 When a requester has asked for a fee waiver, there should be a cover sheet 
advising you of approval or deniaL You may determine to deny based upon the two 
criteria listed above. If you do so, you must select "Denied" in the Fee Waiver drop
down box on the FIPS worksheet Regardless of the decision on the fee waiver, you must 
insert a Discussion in FIPS indicating that you addressed the fee waiver request. 

6.3.7.2 When you are finished creating a case with a fee waiver request, create a 
Specialty Letter and select Fee Waiver Denied, edit the document if necessary and then 
create the case as normaL If you are not sure, please consult your supervisor. 

6.3.7.3 If you believe the requester meets the requirements for fee waiver (and there was 
no cover sheet) then select "Requested" and send the request to Unit Chief. E-mail your 
supervisor with the details. A supervisor will make the decision to approve or deny the 
fee waiver and send the case back to you in the case create role. At that point, you will 
select either "Granted" or "Denied'' 

6.3.7.4 Fee Waiver Denied: When you respond to a request for fee waiver, you must add 
specific language to the acknowledgement letter. Please see 
Q;.\f..Q!.~.\f..QJA-_~.!!?.M.R.DCi1~.~~C.t~i1t!LR.~.f~r~n~.~~.\C.~.~-LC.r.~.~!LI.~mP.!.9JL~.~H~J.$.\f.~~
Waiver(denied) for an example of the denial language. Copy and paste this language into 
the acknowledgement letter. Do not bold, underline, highlight or enlarge the font of the 
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language. If the font changes to bold when you paste it in, highlight that text and remove 
the bold 

6.3.7.5 Fee Waiver Granted: If the decision is to grant the fee waiver, then please select 
"Granted" in the Fee Waiver drop-down box. In the acknowledgement letter, please add 
the following sentence to the end of the first paragraph: 

This is to infonn you that your request for a fee waiver has been granted. 

6.3.7.6 If there is a Fee Waiver Request cover sheet, and if you determine during case 
create that we need to close the case RD, RF, DP or ER, then change the Fee Waiver 
drop-down box to "Not Requested" before you send the case to Up-front Approver. 
Because we are not generating a letter regarding Fee Waiver denial or grant, and because 
it would cause erroneous reporting of Fee Waiver Requests, you must change it to "Not 
Requested." 

6.3.8 Print to CD 
lo Print To col 
0 P.A Cited 

: In Litigation ~ 
0 In Circular Search 

'Delinquent 

In an effort to save time, money and resources, the FOIA unit sends out final action 
responses on CD to all requesters (with two exceptions). When we send out the 
acknowledgement letter to the requester, it advises them that unless they write in and 
specifically ask for their documents on paper, they will be receiving them in a CD format. 
The acknowledgement letter templates reflect the change. 

RULES FOR CHECKING "PRINT TO CD" 

6.3.8.I Check the "Print to CD box" on all new case creates, unless the mailing 
address of requester is to a correctional facility or unless the requester specified paper 
in the initial request letter (for requesters who are attorneys, the default is Print to 
CD) 

6.3.8.2 If the responsive records are already scanned in when you create the case, 
you will still check print to CD. 

6.3.8.3 All responsive records mailed to a correctional facility must be on paper. In 
such an instance, you must modify the acknowledgement letter so that we do not tell 
the requester we are printing the responsive records to CD. Modify the 
acknowledgement letter by deleting the paragraph that begins with "This office will 
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be providing your records on a Compact Disc (CD)" 

6.3.8.4 If the requester is in prison but we are sending the responsive records to an 
attorney's office, we will print to CD. 

6.3.8.5 If a requester specifically asks for their records on paper, do not check "Print 
to CD" box create a Discussion note citing the reason. In such an instance, you must 
modify the acknowledgment letter so that we do not tell the requester we are printing 
the responsive records to CD. Modify the acknowledgement letter by removing the 
paragraph that begins with "This office will be providing your records on a Compact 
Disc (CD)" 

6.3.9 Is this a delinquent requester? 
D Print To CD 

[] PA Cited 

. ln UtJgation C\. 
0 In Circular Search 

1· : Delinquent) 

The Delinquent Requester search helps FIPS users identify requesters who have unpaid 
bills in the system. Requesters are delinquent when case fees remain unpaid for more 
than 45 days 

After you enter the last name of the requester, FIPS will automatically conduct a search 
for delinquent fees owed by that requester, using the last name of the requester. If the 
requester is delinquent on any case in any office nationwide, a box will pop up on the 
screen (see below). 

,· ~ ·tBJtiffillifiOti"" ,,. .· . 

.S<I!Ie Mor-oan :·".. . . ·.·.;: ,,_·, 0.., 
123 Driv€ 
LEes Swnmit MC :';4086 

To view other cases for the same requester, click the Query icon next to the 
delinquent notice. 

Save Morg.an: ·:' · 
123 D'we 

······'4 
ICJJ"fYI. 

~S16) 555-5555 
-:5555 (" ' . 
salJi!·~•ahco.wm _opvtG Subj-ect 
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The query results appear in a separate window. 

http: 1/10, 63. 16.238:700 l/sonora(Query?op=m&name=sQry _getDeijnquentCasesForCase&CASEID=8704 

4/21/2010 1,500 

If a requester/subject previously submitted a request and owed a fee on a case and he or 
she did not pay the fee within 30 days, the case closed as FP (failure to pay). If the 
subject/requester submits a new FOIA request, the Delinquent Requester notification is 
going to pop up. Your requester may possibly not be on the pop-up list. FIPS conducts a 
search by the last name(s) of delinquent requesters_ 

DELINQUENT REQUESTER RULES: 

6.3.9.1 Do not treat the case as delinquent if the case was processed on or before January 
I, 2004. Send an e-mail to NRC FIPSPROBLEM (clicking on the link will automatically 
include a copy to NRC, FOIAPROGRAM) In the body of the e-mail, include the name 
of the delinquent requester and the delinquent case number(s). 

6.3.9.2 If you encounter a delinquent requester from a FIPS Lite office, do not treat them 
as delinquent. You will know the request was processed in FIPS Lite when you open the 
case because you will see a "FIPS Lite placeholder." 

6.3.9.3 Make sure the requester of the case you are creating is the same requester that 
FIPS is showing as delinquent You must view the delinquent request(s) to make this 
determination_ To view a case, highlight the line and click "view_" If the delinquent 
requester matches your requester, treat the new request as delinquent. To get the 
delinquent case information (case number, dollar amount) in your acknowledgement 
letter and in the new case, highlight the name in the box that matches your requester and 
click ok. 

Next, to create the case, go to the Tasks tab and click: 

Q)ntants 

-,,,--fijli{'' _____ ---- --- --- ------ --- --- ------ ----------o---o,osta'fli5-'''- ,_-- ___ _ 

Not Sti!rted 
Not Started 
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When you complete the case create process and the new case has a control number, FIPS 
will notate the delinquency on the worksheet 

6.3.9.4 If the requester is delinquent, do not request responsive records until we receive 
payment. 

NOTE: If you are creating multiple cases, you should "Create Additional Cases" before 
you prepare the Acknowledgment Letter and File Request(s) for the original case. 

NOTE: A FOIA!PA Assistant working in Records Locator queue may need to cancel 
pending requester documentation for cases pending requester documentation due to a 
prior delinquent status that has been removed, because the system does not 
If the FOIA!P A Assistant working in Records Locator queue does cancel pending 
requester documentation, he or she should generate a new interim acknowledgement 
letter and staff the case as usual. 

If the requester has more than one delinquent case, you will have to add up the total and 
modify the delinquent requester letter providing the case number for each delinquent 
case, the dollar amount owed for each, the total dollar amount owed, and instructions to 
prepare a check for the total amount made out to "U.S. Treasury." 

When you click "ACK Letter" the following screen pops up. Click OK to generate the 
letter. 

We will take no further action until the delinquency is resolved. Please pend. 

Before you move to another part of the case create process, click: 

I ... save~ 

6.4 SEARCH FOR DUPLICATE CASES 

Just before you create the case, you should look for duplicates. Duplicate cases are cases in 
which the request was submitted multiple times to the Service, or was inadvertently scanned into 
FIPS multiple times, or are cases that we previously processed. 

Sometimes a requester will take a "shotgun" approach. He or she will submit the same FOIA 
request multiple times to ICE, CBP and CIS, hoping to get an answer more quickly. The 
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receiving offices will then in turn, transfer these requests to NRC. These are duplicate cases 
when an office has already processed this request with a final action code of either PD or G 1, or 
has it ready to be processed_ 

This does not include instances in which the requester has faxed the request and then mailed it 
If you open a case and find that the exact same request has very recently been created, chances 
are that you have opened the mailed copy which followed a few days after the fax. Do not create 
such a case_ Click "Send to Research." That case will go to the research queue and you will be 
ready for your next case. 

Ordinarily, you will search by Alien Number, and if you do not find a duplicate or similar case, 
your search will be complete. If the requester did not provide an alien number, you may search 
by the subject's last name and first name, or even by the requester's last name and first name. 
You may use a percent sign(%) as a wild-card for these searches. For example, if the 
requester's name is Jaime Vazquez, but you see he also has spelled his name Vasquez- you can 
search by Subject Last Name "Va%" and Subject First Name "Jaime'' 
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Ordinarily, you will get a blank result. 

Click here 

:. !-::::c~t;~{::.~~~¥.-~if'ii~tii:f5'· -~<.!:MEir'~·=-us:i -:.:·-;;ir~r-·-·-=MtlMI~·-y~--~~·-·-=···-·- ·-- -·---St~~ -&t:~rv:··Firilif -·---iii·-·- · 
Number Last Name Flr'il: Name Name Name Name Number Actlo11 litlgatfon 

L.3~-~S:£Lngl_~~-{( L ... ~~~!~-~-~--. ..J 

83 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3362 

AILA Doc. No. 16102838. (Posted 10/28/16)



You may select "Search Complete" or you may select "Search Again" to try the search by a 
single criterion or different combinations such as Subject Last Name, Subject First Name, 
Requester Last Name, and so forth_ However, the search may yield an open case: 

:::-~~~'~1$< Moi J'&\ o::,,;:;JS~·'G"' 
----:n.~it' ----------,---,~,~~ -,-___ _ 

';~~~~< '~~~~ lj\>t ~IM1~~ 
'SM'"'>"<for \-<~,~~{'->, ::.>!'i\ !lf)l SIMI«$ 

;'<<;;<':' ~ :-r.,. t" ,., -~~«,r,g ·8-,o:<'l; ! 
~~NA"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'"A"AWAWA'""""'"' 

If you do get a match, you should select "Edit" (the icon is a folder with a gear in front of it) to 
open the matching case and carefully review it to be sure it is a duplicate: 
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··~ ~;¥; ~~NRC<::~ 1(03~<50-~ ~·i2S::f.:<::J<i ";-:QO·O{! M.1 F:g:,: 

By highlighting the case you wish to review and then clicking the "Edit" icon, FIPS will open the 
case for your review. You then review the request to ensure that: 

• If there has been a case that was closed GI or PD within six months from same 
requester-

• This does not include cases that were closed with any other final action code. 

Once you verify those items and you determine the case is a duplicate of another case, you will 
select "Set this case as duplicate to original case" as follows: 

~)b:{j;])jjjj;~j.@JL Pro<:f.'i~>fP] Po;'" l::f<:>tmtltien 

:· :=: ':' :': :\':~d~tbhiit~lWr':'tk~~«( ==· ·=· =·= === === =:· ':'~ffi441M'~ 
Lil!;t Nam-e 

,~ ZJ~;NRC~I;ll;;).:m!J;)..j ~; :?>?._;;\0 Hi ;',::()~):ZlC ~r-.1 f'i\}lJ;m·,,, 

Do not click "Create Case.'' Click "Send to Research." You will then be ready for your next 
case. 

If you determine that it is not a true duplicate, please insert a new Discussion entitled "Similar 
Case" in each of the cases, so that a processor or approver can review both. 
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If the date of the request is either the same as your request or within a very few days and: 
3. The requester is the same, and 
4. The information being requested is the same in both requests, 

Do not close this case as a duplicate. Do not click "Create Case." Click "Send to Research." 

If you are not sure your case meets the duplicate requirements, create a new Discussion in the 
case and send the case to Unit Chief. Send your supervisor an e-mail with the case information 
for his or her review. 

6.5 COPYING RECORDS FROM A CLOSED CASE 

You may be checking for duplicates and discover responsive records of an existing closed case 
meet the following criteria: 

• Regular (not Appeals) case 
• Status of the duplicate case is ''Closed" and 
• The date closed was within six months of the current date 

If the duplicate case meets all those criteria, then you may copy from the existing case into the 
new (active) case. The Request Type that you have selected for the existing case and the new 
case will determine whether any redactions are copied with the responsive records. If both new 
and existing cases are FOIA Requests or both cases are Privacy Act requests, then redactions will 
be copied into the new case with the responsive records. However, if the new case is a FOIA 
Request and the existing case is a Privacy Act request (or vice versa), then the responsive records 
will be copied but without any redactions. 

To begin the search, select the Tasks tab and click Search for Duplicate Cases. 

cr~~t« ~ddition~l Cos~• 
Crsal~ F<!8 Requ~st 
Attnowk!{!<J<f!lll~~t Lo<tter 
Fln~l ~C~·:>n Lett~r 

Specialty Let.Nr 
SUtLI; Lstter 
Bla,~ L~tter 

Interest L-otte' 
E:r.ped1ted Ceni.'tl Letter 
vau~hn lndex Lett~r 

Not St<lrted 
Nllt Started 
Nat Started 
Not Started 
NM Started 
Nnt Started 
NG!. Started 
Not Started 
Not Slllrted 
Nllt Started 

Click the checkboxes next to the populated fields to select which search criteria to use. Case 
Creators can also type information into other fields to use as search criteria. When have entered 
all criteria, click Submit. 

The Search Results screen lists any FIPS cases that match the selected criteria. 
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(b)(6) 

To copy the responsive records from the case shown in the search results into the new case, click 
the Copy Documents icon, which looks like two pages: 

------ _,_--,_,- ,,,- ,,,-- 'Cbnttl!fNU~kFS&iii"itltif ,,,- ,,.- _,_--,_,- ,,,- ,,,-- ,:---)~Mii~ikf Rilq~fS'iii~f:thiiii--:,, ,,,- ,,,-- ,,---'fthl ,,.--,,,-Mliiii :,,- f(iJiif 
lr~st N.ame Fifst !tilrne - -Nimie- -- N.ime-

<&" ,.. /9/2002 6:CO:OO ,.:f.N IDhnson Esq Laurenc>e 

'"~ Cl/31t2C>CI2 6:00:00 4M Ste"'l Esq Richard 

19 ~.-' ,'3/2010 1:34-:12 N~ Sltel 5-.arn 

<.&~ /3<2f.ilC> 1:34:12 P~l Sit-e! sam 

<&h i-i/2010 1:22:4::' p~~ S1tel San: 

<.&~ --~ i6/2JJ1C> 3:02:43 PM Ri{hards Tim 

r-Jalubwama 

Shin 

Site! 

Sitel 

Site! 

Rich-ard> 

Twpista 

Un Scok 

Rick 

Rid:: 

Viki Rae 

A message appears in the Case Info tab confirming that you copied the document into the new 
case: 

Processin<;; 

Copied 1 clorumeuts without 1'edar-tion.s. 

The responsive records now appear in the Contents List of the new case: 

·,--·-·,,,-.··,;-·-nti@~M'~-·;,;- ,,,_._.,,,-.··,;-·-·;,:-~:·{)'- ,,,.·~·::' ·,;'§bitJJ'f'''- ·,;-··':~'tffij{:'''o;o- 'oA'Ji<fti&:fu!f''''' ·,;,-i)lit@'''''.,_ ... _ .... 

::t .R~;p~i1Si-,~lf4¢<rfh i ~~-f.! ~~ : ~ )fC ~ ~~ $(~iln~~-~ ~ iijOLf~ ~ ~ ~~ ;si:iil(:t(liia,::Ji2p~,~W~ ~: ' 
ZJ ReQuestl;etter 1 Scann;ed 6!2012010 4:04:41 HJI 

7. CONSENT, VERIFICATION OF IDENTITY, AND 
DESCRIPTION OF RECORDS 

"'Consent" for the purposes ofFOINP A is vvritten agreement, approval or permission for access 
to information in the record by the competent individual to whom the record pertains. The case 
creator must review the request and supporting documents to determine if proper consent 
is present. 

5 U.S.C. § 552a(b) No agency shall disclose any record . _. except pursuant to a written 
request by, or with the prior written consent of, the individual to whom the record pertains_ 
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6 CFR § 5.21(1): If you are making a request for records concerning (a livmg) individual 
(other than yourse(f) ... You must also provide a statement from the individual certifying the 
individual's agreement that records concerning the individual may be released to you_ 

Consent could be: 

• Block 3 on Form G-639, or 

• A properly executed Form G-28, or 

• A separate declaration by the subject, such as: 

Pursuant to the Privacy Act of 1974 and DHS policy, I hereby consent to the disclosure to 
----,-;c; ~=-;;-c==· of any record pertaining to me that appears in any system of 
records ofUSCIS, USCBP, or USICE. 

7.1 Consent of parents or guardians 

If a parent is filing on behalf of a minor child, then the parent must submit proof of parentage_ 
Proof of parentage can be in the fonn of a birth certificate, adoption decree or similar document, 
naming them as a legal parent 

If a guardian is filing on behalf of a minor or person judicially determined to be incompetent, he 
or she must submit proof of guardianship. No consent is necessary from the minor child or the 
person judicially detennined to be incompetent, however the parent/guardian must provide his or 
her own verification of identity that is notarized or signed under penalty of perjury [6 C.F.R. § 
5.2l(e)]. The case processor will have to request more infonnation if he or she cannot detennine 
parentage or guardianship within the file. 

Minors may request their own files; they do not have to have the consent of their parents or 
guardians to do so. Attorneys may represent minors also. 

7.2 Verification ofldentity 

If a requester is asking for a Privacy Act record, he or she must provide verification of identity. 

A Privacy Act record, for USCIS purposes, is any item, collection, or grouping of information 
about a person which we retrieve by the person's name, identifying number, symbol, or other 
identifying particular assigned to that person. This information includes, but is not limited to, a 
person's nationality, immigration status, education, financial, medical, criminal, or employment 
history. 
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6 CFR § 5.2I(d) Verification of Identity, says the requester must provide us 

• Full Name 
• Current address 
• Date of Birth 
• Place of Birth 

If the requester did not provide all four required pieces of infonnation, you must send for 
additional requester documentation_ A requester who provides full name, current address and 
alien number only has not provided sufficient verification of identity. 

Next, it says the subject of record must sign the request and his or her signature must either be 
notarized or submitted under 28 U. S.C. 1746 (penalty of perjury in lieu of notm·ized signature). 

The notarized signature of the subject or the signature under penalty of pe~ury does not need to 
be on the G-639_ If a requester has inserted the penalty of perjury statement on ANY 
document, and the subject of the file has signed the document, it fulfills the requirement to 
verify identity. 

The notarized signature or signature under penalty of perjury might be on a: 

• Separate letter, or any piece of paper including a G-28, but then only if the penalty of 
perjury statement is directly above the signature of the subject of record. 

• G-639, when the subject has signed the first page and the second page does not contain 
the signature of the subject but has been notarized. 

• DOJ-361, Certificate of Identity: we may not suggest or require that a requester use a 
DOJ-361, but we can accept one as certification of identity with a signature under penalty 
of perjury or a notarized signature. 

A current photo ID is for infonnation purposes only and is not verification of identity. 

"'Verification of Identity" for purposes ofFOIAIPA does not include a Fonn G-28 with a 
statement made under penalty of perjury by the requesting attorney or representative "that the 
infonnation I have provided on this form is true and correct." The statement must come from the 
subject of the record. A statement made under penalty of perjury must conform to the 
requirements of28 U.S.C. § 1746: Unsworn declarations under penalty of perjury, which 
reads as follows: 

Wherever, under any law of the United States or under any rule, regulation, order, or requirement 
made pursuant to lm\·, any matter is required or pennitted to be supported, evidenced, established, 
or proved by the sworn declaration, verification, certificate, statement, oath, or affidavit, in 
,\·riting of the person making the same (other than a deposition, or an oath of office, or an oath 
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required to be taken before a specified official other than a notary public), such matter may, with 
like force and effect, be supported, ev-idenced, established, or prov-ed by the unsworn declaration, 
certificate, verification, or statement in writing of such person which is subscribed by him, as 
true under penalty ofpetjury, and dated. in substantially the following fonn: 

(I) If executed outside the United States: 

"I declare (or certify, verify, or state) under penalty of petjury under the laws of the 
United States of America that the foregoing is true and correct. 
Executed on (date). 
(SIGNATURE)" 

(2) If executed within the United States, its tenitories, possessions, or commonwealths: 

''I declare (or certify, verify, or state) under penalty of petjury that the foregoing is true 
and correct. Executed on (date)_ 
(SIGNATURE)" 

If the requester is asking for records concerning (a living) individual, and if there is only one 
signature and it does not fall under one of the categories above, request consent and/or 
verification of identity using the Track 1, Track 2 or Track 3 Ack Letter Requester Docs located 
at: 0:\Foia\FOIA LIBRARY\Case Create Re(!!rences\Case Create Teme}ate Letters or the = = =· - - ~ = 
form "Requester Documentation Attachment" located at: 
0: 1Foia\FOIA LIBRARY\Case Create Refereuces1Case Create Template Letters 
.1B.~q!f.?§t~Lf).Q.t;.L!J/!9ll.hr!J.?.!.tl . Check the first box on the document. 

7.3 Reasonable Description of Records being Sought: 

If the requester provided all elements required by 6 CFR § 5.21(d). but did not provide an alien 
number or receipt number, you may still request a file if there is only one match and there is no 
other indicator that it may not be the correct subject of record_ 

You may possibly find multiple matches, or you may find no matches at alL In a situation like 
this, we do not have a reasonable description of the records the requester wants. We will have to 
send for additional requester documentation, specifically: 

• Alien Number (if known) 
• Application/Petition Receipt Number (if known) 

Additionally, we may ask for items of information such as mother's and father's names. The 
requester is not required by law or regulation to provide that information, but if the requester 
does not, we may be unable to locate a responsive record_ 
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Please request the additional PII with your Acknowledgement Letter. After you create the 
acknowledgment letter requesting additional documentation, do not create the file request. In the 
"Contents" tab, you will see a Pending slot for Requester Documentation. Send the case to Pend. 
After we receive a response from the requester, a FOIA/P A Assistant working in Records 
Locator queue will request the file. The processor will use the requested information to verify 
the release of the correct records. 

Note: if the requester marks "unknown," "none" or "N/A" for any element of the above PIT, 
please do not request this infonnation as part of the Acknowledgement Letter. 

At this point, you will send an acknowledgment letter requesting additional infonnation. You 
will not request a file. 

Go to the "Tasks" tab and select "Acknowledgement Letter" 

~~•nh ·Coc·~c:p it·•t•·CB•~• 

Cl"~~~· C.dd ~JOI>..;I D•~< 14M stortod 
:::re~e c::~:O.e:ioe3t 

;:;,J,:;c;;;~~(i:;;;,n;;;;; ·rotte:i uot st.ttod 
f,n:;l ~GG-on L•tt•r not St•rtd 
SlOe<:"< it-' Lm.r ~ol Sl<lfted 
~tolu' :.•tc•1 14~1 stotf•d 
~loni: L *"'>· N~l Startd 
l'l"r•st L"t.;r 14ot st•rted 
E:-peM.;·J ~an·~: c•::•= N~t Startd 

After selecting "Acknowledgement Letter," the Acknowledgment Letter Options screen will 
open. Options on this screen will allow you to ask for other documentation and will also allow 
you to add a Track 3 Denial or Lost File paragraph: 
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HPS ·<".D Training build 06 

f{,f~;j;f;;;,,i);,:j[[fhr;. Pr>x~sm;~ F~s lnfosnatlon 

'Adtl0Wieif9(!hl1Jiti~t00i'ciirti4rtf''., ... ._ .................... ._,, AdilliMfiilf6dtufM~ftfhJiJbii(f'' .. _.. 

U Advance P<'yment R"'tumeG 

L".J .::..dd Lost Fll" Para~t-ap!"l 

U Add Track } D":-,ar Para~raph 

'hliill&'Hilt'bjilidli~ ·''' .· 
No ·)pt;-Jn& foJt.md. 

IOti1er Requester Document:ltionl 

We then click on "Generate Letter." Our only option at that point is to click OK: 

~ M Case360 Home 

As soon as you do, a File Save pop-up window will appear. Click "Save." 

92 

St~n 

WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of Infonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department ofHomdand Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3371 

AILA Doc. No. 16102838. (Posted 10/28/16)



.,;,,;) 
My Recent 
DocumBnts 

[j} 
Desktop 

MyOoCilmenls 

~~~ 
My Network 

Pieces 

.. :).)a\'8 

.. :"Appllcacon Data 
:;;D<osktc:p 
;,Favootos 
_..;LDChent 
_:Locelsett1ngs 

.•. 0 ~1y Documents 
_':.!;My RecEf1t DocumEf1t 
·~ ·;.Neti-1.Jod 
___ ·Oracle lll" C~he 
..• ;Prlno-iood 
... oS€ndTo 
.::·;statrvenu 
-~:Templates 

.:: astreamu!)wd 

File u~me 

s~ve M]ype· 

~,: Global360_u!Xl0wn_ver9011 
''tNRC2010000511_6 _REFERRo.L 
'/!)~IRC2010000511_7 _FA_ PO 
;O_]NRC201000Cffl2_3_0NE_P~GE 
-~)NRC201000Cffl2_6 _AI( _fOil-. 
-:!J)NRC20 IOOOCffl~_3_fA_RF 
·£NRC201000Cffl~_ ~_REFERRo.L_ ~00'-JCY 

-~!)NRC201000Cffl6 _3_STAFFINGJOF _1Cf 
-,_-_Nl1JSER 

. ntu>er dat 

The acknowledgment letter will pop up: 
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The acknowledgement letter has a third page. Do not change the wording on the page without 
specific supervisory instruction to do so. You may add infonnation after the "Other" checkbox 
to clarify what information we need. Double-click in the area you need additional infonnation, 
select the radio button marked "Checked" and then click OK for each item of information you 
need: 
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When the requester provides the additional infonnation, A FOINPA Assistant working in 
Records Locator queue will request the records. 
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7.4 Third party requests 

Sometimes consent is not necessary_ For instance, a requester asking for a "Ust of all employers 
in Utah who use £-Verify" does not have to provide consent. Commercial, contract, and media 
requests are usually third party requests. 

On the other hand, USCIS will not release personally identifying information (PII) or personally 
sensitive information to a third party without consent If the requester is asking for records 
concerning an individual and does not provide consent, nor does it appear likely that the 
requester is going to get consent, we treat it as a third party request without consent. It may be 
obvious from the request that the requester will not be able to obtain consent from the subject of 
record. If you have a doubt, consult your supervisor. The supervisor may have you send for 
consent, call the requester to see if you can make a determination, or create the case as third 
party without consent 

Third party requesters are entitled to any public documents that may be in the file they are 
seeking, as well as documents they provided in support of an application or petition. For 
example, if a wife is looking for a copy of her husband's file so that she may divorce him, and 
says in her request letter that she does not know where he is or says she cannot get his consent, 
do not send a request back to her for her husband's consent In a situation like this, simply 
request the file and put a Discussion in FIPS that it is a third party request without consent In 
the above example, if she did not specifically say she cannot get his consent or that she does not 
know where he is, do not request the file. In a situation like this, send a request for consent and 
pend the case for requester documentation. 

7.5 Deceased subjects and the 100-year rule 

If the subject of a request is deceased, it is incumbent upon the requester to provide proof of 
death. Proof of death could be any of the following: 

• Death Certificate; 

• Obituary, 

• Funeral Memorial; or 

• Photograph of headstone 

If the subject of a request is over I 00 years old, USCIS assumes he or she is deceased and no 
proof of death is required. 
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8. CASE CREATE SITUATIONS/OTHER PROBLEMS 

At any time during the case-create process you may encounter a quirky or unusual situation. 
Some not-so-usual situations follow this paragraph, but as a case creator, you will inevitably see 
situations you have never seen before. Case creators should seek assistance from their 
supetvisors as a first step_ If the problem cannot be resolved, the creator should send the case to 
the Unit Chief and send an e-mail to the supervisor for clarification. If it is not a situation that 
needs clarification but some type ofFIPS error, send an e-mail to the FIPS Problem mailbox 
()'!RI:;,.f!PSPRQ!lLEM), or in other situations to the MSB mailbox lNRC .• NRCf.QIAMs!lJ 

Clicking on the FIPSPROBLEM link above will automatically generate an e-mail addressed to 
both the NRC, FIPSPROBLEM mailbox and the NRC, FOIA PROGRAM mailbox 

8.1 REQUESTS: Foreign Consulate 

Immediately forward any type of correspondence, FOIA request or inquiry received from the 
consulate of a foreign nation to the Director's Office for handling. USCIS Headquarters is the 
only one authorized to correspond with foreign consulates. 

Please make sure it is a consulate requesting the records and not the subject of the request putting 
the consulate's address on the G-639 to mail the records to the consulate (for passports). If the 
request is from a consulate, please send the FOIA request to Up-front Approver to be closed as 
an ER and send an e-mail to NRC, FOIAOA mailbox with the case information. The supervisor 
will review and close the case. If the subject mailed the request and wrote the consulate's 
address on the G-639, use the subject's address from the envelope and set it up as a self request. 

8.2 REQUESTS: Non-immigrant visa material 

If the requester specifically asks for non-immigrant visa data and there is no record of the person 
in CIS or CLAIMS; do not close the request as NR If the requester is asking a question about 
being a student, au pair, camp counselor, or participating in a summer work/travel program, or if 
the requester specifically mentions visa type F-1, F-3, J-1, M-1 or M-3, then you should refer the 
request to ICE, since that record will be tracked in SEVIS (Student and Exchange Visitor 
Information System.) An example of a "refer to ICE" type request might be: "Type of visa, visa 
number and legal documents allowing entry into the US_ The subject was a student at the 
University of Nebraska_" 

Otherwise, redirect the requester to Department of State. An example of a "re-direct to State" 
type request might be for a B l/B2 visa, such as: "Type of visa, visa number and legal documents 
allowing entry into the US. The subject visited Disney World and Cape Canaveral and entered at 
Orlando International Airport" 
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8.3 REQUESTS: Routine use, no consent required, not FOIA 

USCIS may disclose records to an appropriate Federal, State, tribal, local, international, or 
foreign agency, including law enforcement, or other appropriate authority charged with 
investigating or prosecuting a violation or enforcing or implementing a law, rule, regulation, or 
order, where a record, either on its face or in conjunction with other information, indicates a 
violation or potential violation of law, which includes criminal, civil, or regulatory violations and 
such disclosure is proper and consistent with the official duties of the person making the 
disclosure. 

What does that mean? We may disclose records from alien files to other Federal, State and local 
government agencies as a normal course of operation for law enforcement purposes_ Consent is 
not necessary for the processing of these types of requests. Some examples of these types of 
requests include requests relating to child support enforcement and aliens seeking public 
assistance. 

Requests from government agencies (federal, state or local) for verification of status of aliens are 
routine use_ 

These types of requests are not a part ofFOIA and should not be in FIPS. For example, you may 
open a request from a county public assistance agency attempting to locate a child's father who 
is avoiding financial responsibility. If you open a request from a state or local government 
agency requesting infonnation about an alien, send the case to Up-front Approver for closing as 
ER The only exception to this rule is if there is a cover sheet with instructions to create as 
FO!A 

8.4 REQUESTS: Bond obligor, no consent required, not USCIS FOIA 

Criminal bonds are bonds posted by individuals or bail bondsmen relating to non-immigration 
violations of the law. These requests are processed by Immigration and Customs Enforcement. 

Immigration bond obligors are surety companies who have posted an immigration bond (1-352) 
for an alien who has been taken into custody by the Service. If the alien fails to attend his or her 
hearing, then he or she forfeits the bond. Under the court case A1m-rest v. Reno, the surety 
companies, or their attorneys, are entitled to a complete copy of the alien's file to assist them in 
trying to locate the alien. Consent is not required for the bond obligor; however, they should 
provide a copy of the bond contract, Form 1-352, with their FOIA request 

We no longer process requests received from immigration bond obligors or criminal bond 
obligors. Please send any new requests that are scanned into FIPS to Up-front Approver for 
closing as ER Please send an e-mail to NRC, FOIAOA and provide the REQ number or control 
number, and also include the requester's name. 
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OA room will mail the request to the following address: 

Immigration and Customs Enforcement 
Attention: Catrina Pavlik-Keenan 
ICE FOIAIPA Unit 
800 North Capitol Street, NW, Room 585 
Washington, DC 20536-5009 

8.5 REQUESTS: A-number only 

If a requester/subject is asking for his or her alien number only, follow these steps: 

• Search CIS with the infonnation provided on the request to locate an A-number. 

• If you locate an A-number, compare the information provided on the request with the 
infonnation in CIS to make a positive ID. 

• You must have proper consent and all of the required PII in order to proceed. If consent 
or any PII are missing, generate the acknowledgement letter and request the additional 
infonnation. 

• If proper consent is present and all of the required PII is present: 

o Open a RAF ACS staffing slot only 
o Print a copy of CIS 9101 screen, attach a "Scan As" cover sheet and mark the box 

"Responsive Records." Take the screen print to the designated person (currently 
John Latimer) for scanning. 

Make the case a Track I case and pend the case for responsive records. When the responsive 
records are scanned in, the case will move to the processing queue. 

8.6 REQUESTS: Bracero Program 

The Bracero Program (1942-1964) began as a temporary World War II program to fill 
agricultural labor shortages, and continued in one form or another for more than twenty years. 
Initially the program included workers from Mexico, the Virgin Islands, British West Indies, and 
elsewhere. After about 1945, the program was limited to agricultural workers from Mexico, and 
the tenn "bracero" refers to an imported farm worker from Mexico. "Brazo" means ann, and 
"bracero" means a person who works with his anns. 
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Begin with a thorough search of CIS. If no record is located, request a manual search. Create a 
Records Indexing Staffing and enter all infonnation provided by the requester. If the manual 
search produces no record, generate a "NR" letter and send the case to Up-front Approver. The 
supervisor will review and close the case. 

In these no record cases, the researcher's only recourse may be to search for a record of 
admission at the National Archives (NARA). Today NARA holds microfilm of arrivals at US
Mexico Border ports of entry from ca. 1905 to 1954 (some to 1957). A Bracero admitted in 
1960 will not appear in these records due to the cut-off dates. 

The requester can request a search by writing directly to NARA. In their letter, the requester 
should ask for a search of Mexican border arrival manifests in Record Group 85. The 
correspondence to NARA should contain the date and port of entry, as well as the name used at 
the time of entry, age at the time of entry and any other identifying infonnation. 

NATIONAL ARCHIVES AND RECORDS 
ADMINSTRATION 
CIVIL REFERENCE 
7'" AND PENNSYLVANIA A VENUE NW 
WASHINGTON DC 20408 

8. 7 REQUESTS: Referrals and Consultations received from other agencies 

As other agencies process FOIA/P A requests, they will sometimes find our agency's documents 
within their files. These documents will be referred to us for processing. The responsive records 
could be USC IS documents being referred to us for review or joint documents i.e., co-authored 
by the referring agency and other agencies. A transmittal memorandum advising us to respond 
directly to the referring agency is a consultation. A transmittal memorandum advising us to 
reply directly to the requester is a referral. 

Send the case to processor. Send an e-mail to the .MS.J?.. mailbox advising them that you have 
created the case and that it is a referral/consultation from another agency. Include the alien name 
and the NRC control number. 

8.8 REQUESTS: USCIS personnel information 

• Requests that deal specifically with USC IS vacancy announcements, performance ratings 
and awards are scanned and handled in the HQS queue by the Special Interest Group. 

• If a request for CIS Personnel Infonnation mistakenly is scanned in the NRC queue, 
create the case and reassign the case to HQS. Create the case as a Track 2 case. Use 
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PER for the category and CIS for the bureau, in the "Topic" field, enter the vacancy 
announcement number_ 

Click on the "Reassign Office" and select the HQS office. The case will be staffed when it is re
assigned to the HQS queue. Send an e-mail to NRC FOIASIG with the case information. 

8.9 REQUESTS: Official Personnel File 

You may open a FOIA request received from an individual for a copy of his or her Official 
Personnel File (OPF). Inform such requesters in the final action letter that they may access their 
OPFs on-line at: 

http://cbpnet.cbp.dhs.gov/xp/cbpnet/hrm/for _employees/info_ about_you/eop _folder/eopf _logon. 
xml 

You should then create a Final Action Letter and select the closing code "NA: FOIA or PA not 
applicable." You will have to select a Non-FOIA Operational Unit. Choose ''NRC-Director." 
You do not have to modify the referral letter, but you should make the appropriate edits in the 
Final Action Letter. Next, send the case to Up-front Approver. The supervisor will review and 
close the case. 
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8.10 REQUESTS: Red Cross I Last known address 

Requests from the Red Cross or from some other non-governmental organization (such as 
Salvation Army, etc_) looking for the last known address of an alien are normal FOIA requests. 
You should create the case and request the file as a specific document request. It is not 
necessary to create an acknowledgement letter if the request is from the Red Cross. 

8.11 REQUESTS: Federal, state, local agencies 

Governmental agencies, including county public assistance agencies, are seeking the alien to 
enforce court ordered support or enforcement of some other lawful responsibility. These types 
of requests fall under the routine use category. 

8.12 REQUESTS: Return of original documents 
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Requesters will sometimes ask for the return of original documents, such as adoption decrees, 
birth certificates or other documents of a personal nature on a request addressed to FOIA. If the 
request for the return of original documents is submitted on a G-639, we are required to provide 
the requester with a copy of the specific documents requested. For return of original documents, 
the requester must submit a G-884 to the SAVE Unit of their local district office. Insert the 
following verbiage in the acknowledgement letter. 

In your FOIA request you have specifically asked for the return of original documents_ 
We ,\-ill provide you with a copy of these documents_ In order to obtain the original 
documents you must submit a G-884, '"Request for the Return of Original Documents" to 
the Save Unit of the nearest district office. 

If a Form G-884 has accidentally been scanned into FIPS as a FOIA request, send the case to 
Up-front Approver for closure as "ER" (created in error). A letter is not created by FIPS; you 
will need to create a Blank Letter explaining the reason we did not accept their request as a FOIA 
request. Print two copies of the letter_ Attach a cover sheet on one copy to be scanned in as a 
CSD and send the other copy to the OA room for mailing to the requester. Include a detailed 
Discussion note. Send the case to Up-front Approver_ The supervisor will review and close the 
case_ 

If the alien file is located at the NRC, the Case Resolution Team at the NRC handles all G-884's 
(Request for Return of Original Documents)_ OA ordinarily forwards any requests for return of 
original documents to Case Resolution. 

8.13 REQUESTS: Privacy Act Amendment 

A person who is a United States Citizen or a Lawful Permanent Resident may request that we 
amend, expunge, or correct information in his/her PA record that the individual believes is not 
accurate, relevant, timely or complete. Sometimes a supervisor will place a coversheet on the 
request stating "Privacy Act Amendment.'' 

If you are creating a Privacy Act Amendment request, please do the following: 
I. Begin as usual, filling in requester and subject information and searching for duplicates_ 
2. Assign it to Track 2_ Assign it to Category: Special Interest Group. 
3. Create the case. 
4. Prepare an email for NRC, FOIASIG and insert the case number in the body of thee

mail. 
5. Change the Office to "COW." Click "SAVE" Click "Reassign Office." You are now 

ready to move on to the next case_ 
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8.14 SITUATION: Untranslated Foreign Language Documents 

If you find an untranslated foreign language document which may contain essential infonnation 
needed to create a case, and you are unable to determine what that information is, there are 
individuals at the NRC available to translate. Here is the procedure: 

• Insert a Discussion titled "Untranslated Documents'' and the reference page numbers. 

• Copy the text of the Discussion and paste it into an e-mail to NRC NRCFOIAMSB. 

• Send the case to Unit Chief. 

• After translation, a copy of the translated information may be scanned in, or the translator 
may add a Discussion response. The translator will then return it to you for creation 
and/or staffing. 

8.15 SITUATION: Congressional correspondence 

When the unit receives correspondence from a member of Congress, the creator will need to 
create the case as a track two case, mark the category as Congressional, request the requested 
documents and send an e-mail to the MSB Mailbox advising them of the control number, 
congressional contact information and name of the subject of the request. Do not use the 
Congressional office address as the address for the FOIA request. If an address for the subject 
cannot be found, please contact a member of the MSB for more guidance. 

8.16 SITUATION: Appeals 

While case creating, you may open a request and see that it is marked "Appeal." The requester 
will include the case number he or she is appealing. If this happens, you do not create the case. 
In the upper right hand of the image portion of the FIPS worksheet, there is a printer logo: 
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Select "Print" FIPS will then print out all the pages of the request Get those pages and take 
them to the designated appeals POC (Currently Claire Gage). After you are sure the pages 
printed correctly and you have control of those pages, click "Delete." This is possibly the only 
time you ever click "Delete." 
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8.17 SITUATION: New requests received on the 1-694 

If you see a case in the creator role or the processor role that has the 1-694, Notice of Appeal of 
Decision Under Sections 245A or 210 of the Immigration and Nationality Act (INA), scanned as 
the FOIA request letter, this is considered a legitimate request. The Administrative Appeals 
Office sends this form along with the A-file to the NRC for processing under FOIA. 

Fonn 1-694 is used to notify USCIS that an individual is appealing the denial of their permanent 
residence, temporary residence, or a waiver of grounds of inadmissibility. 

To assist you in identifying this request, the words "NEW REQUEST' should have been written 
on the top of the fonn before scanning. Please note the request may not have a current date_ The 
case creator should create the case, and request additional information or consent if needed_ If 
additional information or consent is not necessary, send the case to processor. 
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8.18 SITUATION: Subpoena or court order 

If you pull a new request that is a subpoena or court order, please send it to Up-front Approver 
for closure as ER. Send a message to NRC FOIA PROGRAM McDaniel Marcia M (clicking 
the link generates the e-mail) providing the REQ number and infonnation indicating the request 
was a subpoena or court order. The NRC Program Office is currently addressing these requests_ 
Subpoenas or court orders are a high priority. Please notify NRC, FOIA PROGRAM as soon as 
possible. If you aren't sure, please contact your supervisor for guidance on how to proceed. 

8.19 SITUATION: Certification of record 

When creating a new case, insert a Discussion "requester wants documents certified'' The 
processor or approver will handle the certification process. 

Certification of records is done in accordance with 8 C.FR § I 03.7(d) and the Records 
Operations Handbook (ROH). 

The NRC will certify certain documents from A-files as being true and correct copies. The 
physical file must be located at either the NRC or the FRC. Genealogy requests that were 
received, staffed and processed by NRC can also be certified by the NRC. The NRC will not 
certify copies of documents that belong to other agencies. Information will be provided to the 
requester on how to obtain certified copies of these documents. The NRC can also provide a 
certified letter giving infonnation such as the date of entry and the status of the individual. 

First, evaluate if the request qualifies under the Genealogy Program. Refer to the section 
entitled ~.~!.e .. SP..e9.i.f!.c~1.i.Q.U.!,.\::~1.egQJY .. 4 .. (Qther.l. 

NRC will not certify naturalization certificates for living persons. If the individual has his or her 
original naturalization certificate and want or need a certified copy of it, he or she must make an 
INFO PASS appointment An individual must submit an N-565, Application for Replacement 
Naturalization/Citizenship Document if he or she has lost or misplaced the original. 

Records Services Branch, USCIS does all certificates of non-existence; these requests must be 
submitted in writing to the address shown below: 

U.S. Citizenship and Immigration Services 
ATTN: Records Service Branch 
1200 First Street, NE, 2nd Floor 
Washington, DC 20529-2204 
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8.20 SITUATION: Certification of record for dual Italian citizenship 

If we receive a request asking for a certified copy of a relative's naturalization certificate for the 
purpose of applying for dual Italian citizenship: 

Evaluate if the request qualifies under the Genealogy Program_ Refer to the section entitled 
_c{!._~~--.S.p~gi6_s;_~_t.i.Qn.~.,.r_~.t~gQxY . .4 .. CO.th.~r). 

If the requester's relative is deceased, he or she must submit the request to the USCIS 
G.~JJ~~J.QRY. .. P.mgmm. The web address for more infonnation and instructions for submitting 
their request is USCIS.gov or; 

If the requester's relative is living, please include the following paragraph in your 
acknowledgement letter: 

This is in response to your request for a certified copy of a relative's naturalization certificate in order to 
apply for dual Italian citizenship. According to infonnation obtained from the Italian Embassy in 
Washington, D. C., certified copies of naturalization certificates are not required for the dual citizenship 
application. The Italian Embassy requires the naturalization certificate copy along with our USCIS cover 
letter and envelope. The records that ·we release as part of this FOIA request will serve that purpose. 

8.21 SITUATION: Record at National Archives and Records Administration 
(NARA) 

The National Archives and Records Administration has designated alien files as permanent 
records for the Federal Government, ensuring their retention indefinitely. As with all permanent 
records of the Federal Government, ownership and physical custody of the record is transferred 
to NARA at a designated point and NARA becomes the custodian of the record. Once the record 
is transferred to NARA, anyone who wants documents out of the file will have to file his or her 
FOIA request directly with NARA. The ·'magic date" for alien files to be turned over to NARA 
is when the subject of the file passes 100 years of age. The NRC has begun the process of 
transferring the targeted files into the custody ofNARA. 

As a result, case creators need to pay close attention to those cases in which the subject of the file 
was born more than one hundred years ago, particularly if the request does not meet the criteria 
for a genealogy case. 

For example, the requester writes in and makes the following request: 

"I want the records of Joe Crab, date of birth, March 22, 1899. Mr. Crab naturalized in 1957 and 
died in 1969. Enclosed is proof of his death and alien number." 
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NOTE: You may find the complete list of criteria in Section 3, "Category of request" in the sub
paragraph "GEN" 

Mr. Crab meets one prong of the criteria for genealogy because he was born long ago; however, 
since he was naturalized in 1957, he does not meet the prong of having no documents in his file 
dated after 1951. If you are creating a case and the subject of the request is 100 years of age or 
older, but the person DOES NOT fully meet the criteria for a genealogy case, please pay special 
attention to NFTS. IfNFTS shows that the a-number has been retired to NARA, it means we 
have turned the records over to NARA pennanently_ The requester will have to send a request to 
NARA Please select FINAL ACTION OPTIONS when creating the Acknowledgement Letter, 
select NA and replace the nonnal Acknowledgement Letter with the NARA Historical Record 
Letter located at 
0:\Foia\FOIA LIBRARY\Case Create References\Case Create Template Letters/Historical 
R~~9.r.~LL~tt.~r-

It may happen that USCIS has not yet transferred the file to NARA IfNFTS still shows a shelf 
location within NRC (or any other office), request the file_ 

8,22 SITUATION: Old records 

Occasionally we will receive a request for records pre-dating our recordkeeping system. The 
agency maintains immigrant arrival records created since 1892; and naturalization records since 
1906. 

When a request is for records older than those maintained by the agency, create a Final Action 
Letter and select "OR." This generates a letter to the requester explaining that the records being 
requested are older than those maintained by the agency. After generating the final action letter, 
send the case to Up-front Approver. The supervisor will review and close the case. 

8,23 SITUATION: Requests from Prospective Adoptive Parents 

In the recent past, Vietnam, Cambodia, Guatemala, Nepal, Ethiopia and other countries have had 
problems concerning adoptions. Birth Certificates have been forged and babies have been taken 
without consent of the biological parent. In Vietnam, "baby brokers" scour villages looking for 
unwed, impoverished mothers. They purchase the babies for about $50 and sell them to 
commercial adoption services_ In Guatemala and elsewhere, people steal babies and sell them to 
middlemen_ Prospective adoptive parents from Spain, Italy and the United States are typically 
willing to pay as much as $25,000 to adopt a child_ {This information comes from 
kidsofkathmandu.org). 
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Normally if we cannot verify consent or prove parentage in a case, we send out for more 
infonnation_ Please do not send out for additional information in pending (not finalized) 
adoption cases for the following reasons: 

1. The Prospective Adoptive Parents (PAP) have the right to all infonnation they 
submitted for the adoption. In cases like this, it is likely that the adoption never 
happened. If that is the case, they have no proof of parentage or guardianship. 
2. The child is usually too young to give consent 
3. Congress has substantial interest in this matter_ 

If you decide you need proof of parentage after a full search, please send your case to Admin for . . 
supetv!sor reVlew. 

9. REFERRAL AND REDIRECTION 

9.1 Referral 

The FOIA requires us not to close a case if there is information in another component of our 
department For instance, the Drug Enforcement Administration and the Federal Bureau of 
Investigation are both components of the Department of Justice. IfDEA receives a FOIA 
request and determines the infonnation is with FBI, they may not close the case and tell the 
requester to write to FBI (that is redirection). They must send the request to the FBI and advise 
the requester they have done so (that is referring). 
USCIS occasionally receives FOIA requests for non A-file records totally under the putview of 
another DHS component When this occurs, we refer the FOIA request in FIPS to the correct 
component. The following agencies are DHS components: 

Transportation Security Administration (TSA) 
U S. Customs and Border Protection (CBP) 
U.S. Immigration and Customs Enforcement (ICE) 
U. S. Secret Service (USSS) 
Federal Emergency Management Agency (FEMA) 
U S. Coast Guard (USCG) 

Under the ''Tasks" tab, select Final Action Letter. Select "RF: Referred to a DHS Component" as 
the final action code_ Under ''Redirects/Referrals" select the component to which we are 
referring the request and click "Submit 

Ill 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3390 

AILA Doc. No. 16102838. (Posted 10/28/16)



Fti\-aifiidl<ikl~f-' ___ ------ --- --- ------ --- --- ------ --- -----_--,,-j:ifibfilcti&i'ti~jii.fiikJifOjitf<)i).;_-o----

::-or- ::;,~~i";:,;~ 
-o i<.:':,·~;,to ~ ;,, li<r ¥~ 
>'•.::<;.; .. ,;,,o~.r;;,-'~. '~""-·"> h OC:Of"" 
:•::>v.=cc;~'-"'''' f~::>."~ ,,, ;:;. :·~c.:':<~f 

M.<.J(>:f. '" >'"'- <:<:\ ~;>;><"" ~~'" 
'<1':":~:-,, •r·>•'>coi):., -:~:~-'-<1 .;,_.,, 

'.:·,~:·--{' :-- >"-''''"'k: -::-~.,,, 
''~·•\•-' -'.M-lJ~n.•; (_,,_ '.-• 

i:,t~~:co:,,~verr,.,,-.1 t ·~:t-:o
,,~.>.J ·C(!J~.n \.•.1.\:~r 

0'!'0·,··o1!!:o- t ~"' 
S<c1t~-O C~\(•;;: 

''"'" :.~!·.-:-' 
~,,_,.,,.,,_ e<;>~ 

'-;-;, =~<d:< '<~<:·;)·:·:{ 
l>'>~<: ('<,•"". 'd ~ ~v:>-N:.H9' •' """;h<-,,·.; ;><><«,;< ~;>" 

,,_,,,_,_,_,_,_,:::,..,~ , ,,. •-s ''-"""~,.,.:; 

.c~<J<!:.oi E:~··''0··'' -:{ M.•~·'0<''·".-~·l -~~?.<1<"·• 
;,;-:<,:•i~~ <11:-Xl ~'"-' C<!S\•O>:" ;:,,i<;,~G<!:~r:t 

: r, '"\:;~_.,., l<>H:' f:'·>·:"r" 1 .~,YM\k.~•A•"" 
'·;_<_,, (\:!\'~"'" ~~'i ~~,..,~~~ ~:.·-~""-'-"'~ 
:,;H,,< St«t~; cc~,,,.;u,..,; 

" '" -. .. ' 

:-:m-:0:·""'·"·¥· "--~!!~!O.~~U 

tl<;\ !i\Mi<:"J 
1-l~l !adr!'-'<l 
N\l\ Sl<!rll«l 
Ucl SIJII1:~~ 
Ncl S!"<t~d 
f>!&! Sta<t»~ 
tl<;\ !o\drtt"J 
I•Wl ~dr!'-'<l 
l>let ~"t.>rto«J 

·''· 

FIPS will automatically create two documents: A final action letter to the requester and a 
referral memorandum to the DHS component. 
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You may have to edit the letter to add needed information_ After you exit from the Word 
documents, they will appear under the "Contents" tab: 
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Click on the "Check in Document" icon and you will get a "Save" dialog box. Click "Open." 
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After you have done this for both documents, send the case to Up-front Approver. 

9.2 Redirection 

If we receive a request for records that belong to an agency outside ofDHS, we close it and write 
a "redirect letter." Under the "Tasks" tab, select Final Action Letter. Select "RD: Redirected to 
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another agency" as the final action code. Under "Redirects/Referrals" select the agency to which 
we are referring the request and click "Submit'' 

An example of a request we close and redirect is a petition that we discover has been forwarded 
to the National Visa Center for issuance of an immigrant visa. The redirect letter advises the 
requester to contact the different agency for the infonnation they are seeking. The procedure for 
the documents is the same as for referrals. You may have to edit the letters to add needed 
infonnation. After you exit from the Word documents, they will appear under the "Contents" 
tab. Click on the "Check in Document" icon and you will get a "Save" dialog box. Click 
"Open." After you have done this for both documents, send the case to Up-front Approver. 

9.3 Entry/Exit Information referral to CBP 

CBP handles FOIA requests for entry and exit infonnation dating back to 1982, inspection, Port 
of Entry (POE), requests for information relating to air and/or marine incidents, or the U.S. 
Border Patrol Academy, legacy Customs or legacy Inspections. Key words that you could see on 
a request relating to CBP are inspection, Port of Entry, Bridge of the Americas, Friendship 
Bridge, and smuggled goods. A FOIA request for this type of information should be referred to 
CBP at the address shown below. 

U.S. Customs and Border Protection 
FOIA Division 
799 9111 Street NW, Mint Annex 
Washington, DC 20229-1177 

Note: If the request is for entry/exit infonnation and the requester/subject provided an alien 
number, request the file. If the request is for entry/exit infonnation and the requester/subject did 
not provide an alien number, you must thoroughly search CIS and CLAIMS to be sure the person 
does not have an alien number or application. CBP has records on entry and exit infonnation 
dating back to 1982, but no further back. You may modify the referral letter; any infonnation 
you can provide as to what the requester is asking for will be helpful to CBP. 

9.4 Border Patrol referral to CBP 

If you encounter a Border Patrol Request in Case Create, refer the case to CBP. This includes 
Border Patrol records relating to apprehension, entry without inspection (EWI), smuggled 
humans, mobile patrol group, voluntary return, repatriation, or checkpoints. 

Exception to this rule; if the requester provides an A-number or you locate an A-number through 
a search of the systems, please request the A-file. 
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9.5 Personnel/hiring practices/vacancy announcements 

If you receive a request concerning employee records, vacancy announcements, or any personnel 
matter generally, please create the case as you nonnally would by filling in the blanks and 
controlling the case_ After that, change the Category to PER Do not create a staffing and do not 
send any correspondence to the requester. Add a Discussion note that this appears to be a 
personnel-type FOIA request. Send an e-mail to NRC, FOIASIG. After that, send the case to 
Unit Chief. 

9.6 US-VT referral to US Visit 

Refer requests relating to United States Visit The United States Visit is a Border Security 
Program that records biographic, biometric and travel information for all foreign visitors to the 
United States. The system screens all crewmembers and passengers that travel to the United 
States by air, sea or land. United States Citizens are not in the system. 

If the requester is asking for both a copy of the alien file and for entry and exit information, you 
should request the file. See Ent!:y/8.~.i.t..C.B.P.. information above. 

10. DETERMINING TO STAFF BASED ON BEST 
INFORMATION AVAILABLE: 

If you detennine that the requester has provided all the Pll possible after performing the CIS 
9102 or 9106 and 9103 screen searches shown above, and there is only one person in the CIS 
9101 screen with the same infonnation, please request the file. However, prepare a Discussion 
explaining why you staffed for the file. 

11. SOCIAL SECURITY NUMBER 

USCIS does not use Social Security numbers in the Freedom of Information/Privacy Act 
requests. Even if the alien disclosed his or her SSN in the request, do not enter that number on 
the FIPS worksheet. We will not request the Social Security number when requesting additional 
documentation. 
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12. REQUESTING THE RESPONSIVE RECORDS 

After the acknowledgement letter is created, if all required information is present, the next step is 
to request the records that are responsive to the request. 

How do you determine what records are responsive to the request? First, you have to read the 
request. Typically, the requester will ask for a complete copy of an alien file and they will 
provide an alien number_ If this is the situation, you must verify in CIS that this alien number 
belongs to the subject. 

There is a staffing guide/RPC reference sheet available on the FOIA Operations intranet page to 
use for requesting the file. 

If the requester is only seeking specific documents, please make a Discussion in FIPS detailing 
what those documents are_ You will also be mentioning those specific documents in your 
acknowledgment letter to the requester. 

The Service Centers (except MSC/NBC) scan the responsive records into FIPS when they are the 
FCO for that file. Please see the staffing guide for more instructions on requesting these types of 
Service Center files. 

If the requester did not provide an alien number or receipt number but did provide enough 
information to conduct a thorough search, you should search CIS, CLAIMS and possibly PCQS 
to determine the subject's alien number or receipt number. If the requester did not provide 
enough information to conduct a thorough search, then you will have to ask the requester for 
more information_ 

We do not request "S" (substitute) or "W" (working) files unless instructed to by a 
supervisor/lead_ After the creator has staffed for the appropriate files, the next and final step to 
case creation is to pend the case for the responsive records. 

If the file is located at COW, with the Responsible Party Code (RPC) ofRK, please insert a 
Discussion after you have created the case_ The title of the Discussion should read "File is at 
RK." Send the case to Unit Chief. Send your supervisor an e-mail with the control number of 
the case and that the file is located at COW with an RPC ofRK 

If you see an RPC of"ZW" in NFTS; that indicates the file is classified. Staff the file to the 
current FCO. If you see an RPC code ZW0004; that indicates the file is here at the NRC in the 
safe and you should staff FOIA Safe. 

If you pull a case that has a FOIA Safe staffing you should .N.I<:YI<:Il cancel the file request. Send 
the case to Pend_ 
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12.1 Staffing by Alien Number 

12.1.1 One A-number provided on the request (with example staffing) 

If an A-number is provided on the request and CIS confinns that it belongs to the alien, ensure 
you have all the other required elements (DOB, COB, DOE, POE and parents' names) to 
complete the case create. If any of the required elements are missing, request the additional 
infonnation when sending the Acknowledgment Letter. The section that follows is a systematic 
example of staffing by A-number when the requester has provided one. 

To .:omply with password security st~ndards, 
NFTS passtvords are now case sensitive. If 
yo01· password was created or reset by PICS. 
please enter yotlr password in UPPERCASE to 
login. 

NFTS Logm 

Cle~r 

Please enter your use•· id and password, 
thea• press the Login butto11. 

r,,_:\ ';:--.,u-::<"'-: 
'•::'<·''''' <:-:::; '"'):,;:~::( ~-:_·, 6_·';.: ~:C,.:;: "fk-p-.>:i:<'''"''''' :,,; 

i--j,: no:-h::;-, -:"''-'-:"'''-- '-:<-olo,,:J:ol:o:o- <''ci'~'':H:-. fJ,:,,,_ 

t~<>:;i,,C,_-.~~ \;; -db·.;.;;~' .. \,\.{,(,,;.-~--~ <';kY;;1~ 
iH'->·' ;,-~·.:(<p, ,;,d ;;<;<:<. '!b;<·;; j,, '-<<i· 

'' " " ' .,, '•' 
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12.1.1.2 Submit your location 

: Se!fch · ':.- F~Yontes 

Selec.t Offke ami Default Sert1on 

·::···:::···::···:::·~~~--i~~;:::·&1ft~:giim.iiii]--:-:·· 
---r b~~~~~:~Ji~~; AA 

r~~J~:kL~J~~J: ,_-
._,i,_,iJ: ,,, ::: ,,i,,,iJ: :::::: ::i:::iJ: :::t:~~~#::_;:::::i): -- ::: i 
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12.1.1.3 

,, .. ,. 

.,; NFTS 
:~; "1 Transactions 

Desk -"~dij 

,, .. ,. 

Select '"Inquiry" 

: Se!fch · ':.- F~Yontes 

Offi~e: NRC 
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12.1.1.4 Select "ALL Converted Offices" and enter "A" or a"+" then enter the 
A-number. Preferably, paste the copied number from CIS so you are sure you are asking 
for the correct file. 

' ''"' ,·.~t>·>c, 
' D><k '"-"<" 

Offit~: ~-:R:<; 

Secllon: _ '·' 
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12.1.1.5 The search result provides several pieces of infonnation. First, we can 
verify from CIS that the File Control Office (FCO) is Seattle The Responsible Party 
Code (RPC) is DP0064, and it tells us that DP means Deportation_ Do you see the four 
boxes above the "Exit" button? Those are "Rider," "Consolidation," "Retire," and "In 
Transit" If any one of those is "grayed out," it means there is no infonnation there. If 
one is "blued in," it means there is information and we should look at it. 

·., M::O 
_j' -,,.,_~··::'(0\'\ 
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12.1.1.6 "Blued in" information 

• If"Retire" had been blued in, it would have been important We would have used that 
inquiry screen to staff from the FRC. 

• If''In Transit" had been blued in, it would have been important We would have staffed 
to the receiving FCO. 

• If"Consolidation" had been blued in, it would have been important We would have 
checked to make sure our file is the "survivor" and not the consolidated file. 

• "Rider" could be important to the case processor, but it has nothing to do with how we 
request this file_ 

4- Comments may be important because a File Control Office may not be able to change a 
file location to "LOST' in NFTS. When that happens, the records person at the FCO will 
notate in Comments that the file is lost. If that is the situation, please refer to the Lost File 
Flowchart in Appendix H of this guide. 

12.1.1.7 The FOIA Operations Division Intranet Page 

Now, an RPC beginning with "DP" is easy because NFTS shows right beside it that it means 
"Deportation." Sometimes an RPC prefix can be important and it's not obvious right away. If 
that's the situation, we need to look at the FCO List, which also has the RPC Reference Guide. 
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12.1.1.8 The RPC Reference Guide says that no matter what the FCO is, if the 
RPC starts with OP, we staff to ORO If you don't already know this, SAC, RAC, ASAC, ORO 
and OPLA are all ICE functions_ That's important for staffing_ 

.-: 

O.·fo:a'fO!~ LlSR:,>,"'"·Ca~e C<ute FW-E<rer,ces·Ca~ Cl'eata Tamp eta ~~t:<lrs·.casa -:reate !'efa-..r.cH•FOIA 
FC0Li~i33=201C 

RPC RE~ERENCE FOR STAFFir-<G- UDC!alea 3:311'10 
"c Codes Oes~rl :ion SO:affin Notes or Exca lion$ 
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12.1.1.9 The FCO List 

From NFTS we know that the FCO is Seattle. We should check to be sure that if the FCO is 
SEA that we staff to SEA. It's not always intuitive. For example, you can see that we staff SEA 
to but can also see that if the FCO is LAW we staff to BOS 

Fie E<j1t GoTO fa'<orltes Hel:> 

:/ } 
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12.1.1.10 Figuring out a Staffing Scenario 

The Guide confirms what we thought. If we staff to DRO, then we choose the FCO where the 
file is located_ We're going to look for DRO-SEA. Note that the quickest way for me to find the 
information is by searching "DRO." I could have also gone to the table of contents and looked 
under Staffing Scenarios. 
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12.1.1.11 Generate the file request 

Go to the. '~.Tasks.".tab <1n:d clic.k on "Create File Request" 
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.,,, .. : "' ""'''~'-''I• "' 

~·-'·"·.;-;: ;<.,, """'~ '.'>.~., 
,·_,'< >t~ ,;,m,)"C< ,'<«S 
·: '""'''" f.l, Vw,L+··' 
'<iN·i.;-.<"a0<1"."'W 
"'"' .~·=~··x: :.>":« 
'O;,oc,:,::·, : >"O: 

, WM5 

'"''"'"'"'"" '"'''"'~"<'<~ 
""'$10r"-<0 
~•>l>lo>'l«l 
'WS!·>""<I 

""'"'~"•.d 
flo! SI~"•O 
~o• >>ort<<l 
'j.>l S>or!o.'ll 

Make sure the button marked "Customize Letter" is selected. The file is not missing or lost, so 
we won't check that box. We know the file is at DRO Seattle, so we will scroll down "Staff 
Request To" until we find it 
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12.1.1.12 FIPS- Staffing Request dialog box 

Wi;je:;w;i;jill)\c;i'i;cr~!~~~,:n thF: __ }?n~~2~~t until we get to SEA, select it and then click Request File: 

. . 
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12.1.1.13 Create the customized staffing letter 

After that, we get a message that says "Successfully generated letter Staffing Letter- ICE PDF." 
Click OK and then move to the "Contents" tab. Click on the Staffing Letter and select "Edit 
(Check Out)" 
;lf;:J;;f£iJii\. J~e.:, lh·:t,,s=<:r.s (:<-><"',;.-:::.co··> ;Mtr!<;-
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As soon as I clicked "SAVE," FIPS opened the staffing letter for me in Word. 

lo-~- r:t.l>llt1ffi!lijl "' tl~m~ll<a~ .S«:~ritt 
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Go to the end of the letter and position your blinking cursor below the word "Attachments." 
Next, we go back to NFTS and copy the location information. 

R<-<1llt~ 

l'<»ltin ~~~~hn 

I <el td\·lbat I :11111 ~<p~mi~k hll tll( oe;n ch vf T(<\l1"~' <<>ll(h~;.r~rl in my <>ili.:t <:n~ompa<"('l by tllic· 
o<fJ.II<"I an•l ~~~ ;.tta.ht•IJe~oo•lo we1e the <•nly ""I! ''''•IUII~ur, !<J<ott~l ul oe>p<>IIH t~ ~uo l<'J.Heot. 

Si;uattu·e, _______________ fl.ot< ______ _ 

l'JultertTyJie<l ;.J,"Ilut _______________ _ 

Title _______ _ 

Tele[.'lton< ;i -------------------

•. •.• :< .~ 
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12.1.1.14 Put the staffing information in the staffing letter 

Right-click somewhere in the gray area below "General Inquiry_" You will get a drop-down 
dialog box. Click on "Select All." Right-click again and select "Copy." Now we will paste the 
infonnation into the staffing letter. 

. ~···lfui.~ii •·• ................••.•••••••• i Offi~G; ti!i(. 

$t¢W!'l: :>A 
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Immediately after pasting, we notice that the result is imperfect and we will have to repair it. 

1 oNh(,· ilh>1 "'" '"'l'~~<ibk f>t' l'l!< '<·•l'h ·•i «<o>>l> ,,,.,,Ju, ld "' tu:; ~i<«< cu<•>t><f•',..-,1 f,r lioo< 
'"'~'"-" :.uol >l~ -~hdo<d '"'"' ,J< "'"'" tl" U<oly "" ll J,,.,~"""' ],cMd ~· '"'P'""" I~ >h>> '"'I""' 

~'~'"'~"" ................................................................ 0>)<, .. 
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Left-click and highlight evetything in the center column, starting at Status/Last Action, then 
press Delete_ 

:;l:;><.tlll< ··--················· .....•...•..•..•...•..•...• [1>!< .•...•..•...•...• 

'["«), 

Tdop)Ml< "----------------

C*MrlHh Ill For A 
f'1~a # 'St OI'FJ~I Lo~at>e>n 
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Next, highlight the whole area and change the font size to 12. 

-- _,, 100% 

.J~l< -------- --------------------- ---------" ------------ ---------- --------------------- ---

Toloploon•~ -----·------·----· 

I., 

• 
)] . 
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Finally, we exit and save our work. We have successfully staffed for the A-file. The next 
thing we have to do is check the staffing letter back in. 

Albched 1s add1tioualmfonwhuu to be u;e,J to rq>ly to the 1eque,:lf1 

Tho fo!lowmg 1 "'""' ,], ')".'tom uumlt<J -'title w.1' ••a•, h 

Rtmlt~ 

h>>Jtive Ne~c:Jir:e 

Oil yru walt to save lhE chang"' to ti!.C21J10000806_3_5TAFFING_PDF JCE' 

Tdtphun~ ""------------------

Atl~.:hmeuts( ~ l 

'· '··.· 

JI!:l 
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12.1.1.15 Save changes and check it back in 
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.; .. ~Desktop 
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.; .. ~LOCient 
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o:':)NetHoo-d 
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.:-~PrlltHOOd 

::-:.5aldro 
:·;;start Meru 
;:,Templates 
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'!': Global360_up:lown_ verSIOn 
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:fil.-~NRC20 10000002_6_!\K_FOlA 
\~)NRC2010000004_3_FA_RF 
i\t]NRC20 10000004_ 4_REFERRAL.}GENCY 
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=. ntl.lser.cM 

Click 
\ 

My NeiWork 
Places 

-----------=:ff.'----------

llimE~ ' [Qpoo 

~-- Open as read·onty 

After this, send the case to "Pend." 

12.1.2 Two or more A-numbers 

Multiple unconsolidated A-numbers- If the requester has provided more than one A-number, 
you must research CIS for each A-number to determine if they relate to the subject. If the 
subject has multiple A-numbers, you will create one case and do multiple staffings_ When you 
are required to request two or more unconsolidated A-files, the individual file request must 
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include the words "MULTIPLE STAFFINGS" at the top of each sheet Do not confuse this 
with the subject of the file having an "A" file and a "T" file_ The alien numbers must refer to 
different unconsolidated A-files and relate to the subject of the request if you are to mark it 
"MULTIPLE STAFFINGS." 

Important note: If one of the files you are requesting is located at RAF ACS/CIS, FRC or one 
of the Service Centers, request those alien numbers first. These locations produce the file faster 
than other offices. MSB will not know to pull the staffing letters for follow-up unless you noted 
"Multiple Staffing" on the sheet 

If the alien has multiple unconsolidated A-numbers and the files are both located at the NRC, 
please add them to the spreadsheet that Records Operations maintains at S:\Record Ops1Files 
to Consolidate.xls. You are responsible for entering the alien numbers of the files that may 
possibly need consolidation. Records Operations will review the files and consolidate if 
necessary. If both files are not at NRC, do not add the information to the spreadsheet 

12.1.3 Consolidated A-numbers 

If the alien has a consolidated A-number, then please enter only the lead (or surviving) A
number on the worksheet in FIPS and request that file. Consolidated A-numbers are reflected in 
CIS on the 910 I screen, under the section titled "Consolidated A-Nos". The A-number listed 
first is the primary A-number; the other A-numbers listed below the primary have been 
consolidated into the primary number. 

Note: please do not add consolidated A-numbers to the "files to consolidate" spreadsheet. 
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12.2 Border crossing card number 

If the alien number provided by the requester is an 80,000,000 through 86,899,999 series 
number, it is a Border Crossing Card number. Even though you can research this number in CIS, 
there is no physical A-file associated with these types of numbers_ You will need to research 
CIS and CLAIMS to see if there are any other A-files/receipt files associated with this alien. 

Previously during the Case Create process, if a requester/subject provided a Border Crossing 
Card Number and all of the required PII (except an A-Number), we asked the requester/subject 
to provide additional information (Alien or receipt number, copies of documents from the 
service, etc.._). We used this information to determine if the subject had an A-File. We would 
find the A-file only in very rare instances. 

We no longer request additional information if the requester/subject provides all of the required 
PII (except an A-Number). Since Border Crossing Cards are strictly electronic records (no 
actual file), we will have the Border Crossing Card screen prints scanned into a RAFACS slot. 

Use the Border Crossing Card Number provided; search and print CIS screens 9101, 910 !
history (F8), 9222 and 9223, Open a RAF ACS staffing slot Make sure "Customize Letter" is 
selected_ Prepare the screen prints for scanning into this slot as responsive records. Pend the 
case for responsive records. Please attach a "Scan As'' sheet and mark it as "responsive records'' 
with the screen prints to be scanned. The case will be sent to the processor after screen prints are 
scanned in. Create it as a Track 1 case. 

Note: Alien numbers from 86,900,000 through 87,999,999 are not Border Crossing Card 
Numbers; they are general alien numbers and have corresponding A-files. 

12.3 EAD numbers (100,000,000 through 149,999,999) 

If the alien number provided by the requester is 100,000,000 through 149,999,999, it is an EAD 
(Employment Authorization Document) card number. There is no physical A-file associated 
with EAD numbers, even though they can be researched in CIS. You will have to research 
CLAIMS to locate the receipt number that corresponds with the EAD number, and then request 
that receipt number. Please refer to the section titled Stafll.ngScenarios- Receie.t Files for 
additional information. 

12.4 New alien numbers (300,300,000 through 300,322,501) 

As of June 2009, the range of numbers 300,300,000 through 300,322,50 I are being used as 
general A-file numbers. 
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12.5 Receipt numbers 

Receipt numbers are comprised of the three-letter office code, followed by a I 0-digit number. 
Receipt numbers are assigned to applications and petitions filed with the Service, such as Form 1-
765, Employment Authorization applications and Form 1-130, Petition for Alien Relative. If the 
requester provides a receipt number on their request, log into CLAIMS and verify the 
information. 

If the requester provides only a receipt number and it is for a Service Center we work, then we 
need to request the receipt file. Enter the receipt information into the Topic field. Make the first 
part of the description the receipt file number. Use the complete receipt number with no spaces 
or dashes. 

Example of the correct way: EAC0812345678 
An example of how NOT to do it: EA(.Q8.123·45678 

If every case creator enters receipt information the same way, it is easier for the next case creator 
to identify duplicate or similar cases. The next case creator may base the search on 
"EAC081234567%," and if the previous case creator entered dashes, the search will not identify 
the duplicate. 

Do not request receipt files from any offices other than one of the five Service Centers 
(ESCIEAC, SSC/SRC. WSC/W AC, MSC/NBC or NSC/LIN). For receipt files at HBG, use the 
NON-FOIA HBG file request Do not request DIG T·files at HBG with RPC codes XX, XY, 
ZG. ZY, or ZZ. Refer to the Staffing Sheet Guide for the most current information. 

12.6 Archives and Records Centers Information System (ARCIS) 

ARCIS is a new system used by the Federal Records Center (FRC) to track the location of retired 
files. The accession data is now 27 digits long_ NFTS will not accept the accession data because 
of the length. Instead, you will see the word "ARCIS" in the location field in NFTS. 

When the case you are creating shows the file is located at FRC and you see the word "ARCIS" 
in the location field in NFTS, use the FRC file request and paste the retired screen from NFTS. 

Not all files located at the FRC will have "ARC IS" in the location field. For those files, continue 
to staff using the FRC file request and paste the retired screen print. 
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12.7 Staffing Scenarios 

12. 7.1 Digitized files 

If you are requesting an A-file that has been digitized please use the RDF file request. 
If the file has been digitized, the current FCO does not matter; you would still use the 
RDF file request 

How do I tell if it is a digitized file? 

NFTS will show the ''Location" of the file as either RDF or NRC. If the file location is 
NRC, you will see a banner stating "DIGITIZED ON .... " The screen print below is a 
sample of the NFTS screen. 

The temptation may be to staffRAF ACS/CIS because the file shows available in records at 
NRC Do not do that If it shows "DIGITIZED," then staff to RDF Also include any T files 
you find in the General Inquiry screen. 

Paste in the "General Inquiry" information on the RDF staffing the same as you would on a 
RAF ACS/CIS staffing Delete the status/action item column, but DO NOT delete any T-files 
MSB will know the file is digitized because you have staffed using an RDF file request This 
also applies to Retired files that have been digitized. Do not use the retired screen on Retired 
digitized files. An example has been provided below. 
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In the example above, you will have to make hvo staffings. Notice there is aT -file currently in 
use at OPLA San Francisco? That also changes the Category of the case to "SFR Cases at 
NRC'' 

12. 7.2 Files Lost or Not Fount/ LESS THAN NINE MONTHS 

Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

When an A-file is lost, it will appear in NFTS as a "Lost File" in the Status/Last Action 
section of the General Inquiry screen_ 

Generallnquirt For A0917 

Status/Last Action Location 

_-< ........................................................................................................................................................................................................................ 
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A lost file in CIS will appear in the CIS-9504 screen as "N (Not Found)" in the section 
titled "FILE LOCA1ED IND" 

If the "Last Action" is more than nine months ago, move to the next section of this guide, 
Files lost or not found MORE THAN NINE MONTHS 

!li ~ t :: Ut_: :: Jlt ru:::::_:: ''' · :_~J.I;:Ji!!f 

A#: .;.~;:( 'i >lfiMf: 

P~EVIOUS ~CC: 

CURRENT FCO: 
RHIUEST FCO: 

f'IlE lOCATED INO: 

DI'IH nR: 
DAH FTI: 
OAH HC: 

PERSON/fiCTION: 

NRC 
SNO 

FOUND) t? SNO 

' (NOT 

&41229G2 (H"DDYYYY) 
04152862 
04162862 

CHU.'BP 

&9:15:36 

.GLORIA DOfl: e469L9 

FCO CREATING SUB-~Ilf: 
SUS FILE CREATION IND: 

ACCESSION NUMBE~: GBGe 
INS BOX NUHBEP.: 

RfQUEST NUMBER: 
2ND REQUEST DATL 
3~0 RE~UEST DATE: 

·YOU HAY REQUEST A DISPlRY OF ANOTHER A-Hll: B\' KEYING A DHHRENT A-NUitBEB< 

CLEAR EXIT Pf3 REFRESH PF4 Fl$ HENU PFS HHP Pf6 C!S HfliN UNU 

3279 

.~t<i!:t'!!l 

When the file appears lost in CIS 9504 and NFTS, Staff using the Lost File at 
FCO file request (include the FCO that shows the file is lost). 

Exception If the file shows lost in CIS-9504 and NFTS shows the file in use, request the 
file per the FCO in NFTS. 

Under "Create File Request" mark the box "File Missing/Lost". 
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FR.,~2 W'E<::TI'JN M<0 NATlON.:.L ;JE(liP.lT'•' 
H:.C 

~H !J,)r-< ;:,.-Ffl': /,1AT:O~J4L 

lCE 

-~:~;:~· !l[!ll!tlllli!illllli!lilll!lllllilll!llll!llll!llll!llll!llllllli---:,-:·· 

tJdiH<>il-~is·-:-- ... 

1
:~~l-~;-,; ~~F6 

-;~~;-,•Jv,J'M{~"~!»·-~>_, f.oBH 

:!~3b .:'><1-:J-t .. :-e•3' Cs:,-oor, 
C:r<'!lt·:: fOi€ r-;eqwst 
,~:> '""'~'"'{o(l~,-,-,~·•t. L ~lt~r 
,·,r-~1 .>.~t:c~ ~<l\t·-l' 

5C:€(1.i!li:> ~0tt~· 

•;:_""'"'' l ~:t<•; 
!1!.'1"'· ,_~('"~: 
ir•t€<~st l<A;t$r 
"':;~j!tio•.\ lC9.,;iall ,tl.<ll 

Pol<)"· 1 ,_:,f ;> ~)..;(. ';i:~~'}Wf'.IC-11~ 

Net St~rted 
N\lt Start<'!d 
W>t S1i<1t<id 

t~m :.'lartr4 
Ni.>t 51Mttd 
J'«)t ~mr1ed 
N<"<t SMrt<ld 
Net St~rt«d 
l'«lt t.l•llf<ld 

~<~ St<~'1'i''>;: ~e~tec /. 
C•S~ <:·<r·la l¥' ·; t><;' 

C "''"' ~~:>w:c;:l.,>>t "·' 

-···--···---~----·--------, -------------·-
_!_<<i_~i<_;~··l_i_ll_~ ___ ; ·J_><'<.«) 

1. Check File Missing/Lost 

Select Lost File at FCO: 

Click Request File 

Modify the letter 

<• •<• « ;< ·<• < • «·.-;o,,.;,W,<~M.'o,•I"W"<~M.'M"W"<~M.'M"W"<~M.'M"W"<~M.'M"··«"<~M-'"«"W"<~M.'"«"W"<~M.'o.«"W"<~M.'"«"W"<~M.'"«"W"<~<.'I-'"«"W"<~M.'"«"W"<~M.'"«"W"'·~M.''«m 
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St:lffetl to: Lost Fde a.t F('O: SND 
('m.(11L.AR : 11-'PH'l.U.: LOST Fn.E SIARCHREQtTEST 

Ollif~ C~<ko NRC ('ont'l·oJ N1U11b~r' NRC201 0000808 Vnt~ December 6, 2010 

(b)(6)Afte.u NmnbeiJr---~~ S•lhJecl Gloria D= Hemandtz 

The alta:hed FOIAIPA request IS forwa:ded to your office for aclton As aresull of the a\lached system search, we 
r"'ue;t that you condocta circular I '!'ecJai /lost file search fur the ruhjettrecords 

Ple>se cffllfy by your S!gnalure am ilatetbat the lost I n=mg I not found record has been placed on the circular I 
spe:Ja!tlost file searchbstand 1ts locaUon is acuvely being sougtt or that the file has been found Tl'us llle 

_is on the cirrular I '!'etial/lost file search list, 
ISatlached 
CIJ.Ild not be locaterl. 

Printed Name 

Date 

... ,,.,, ... -

"'''''" ..... :.J.:.~:c ..... , ·''"'"·' 
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L..j\·¥;,;~ P'~v;n"rlt R.otw·n~·'.l 
1 :_:::] f>.<:ki L·:;$t FdE: P<Jt:Jo:?·.:;pC; --$·-«<·-«>-·»>-·»<·-«<·-«>-·»>-·»<·-«<·-«>-·< • 

MJJ Tr.ack J O«nid i>ar.a':J(J~pl'i 

2. 

Click Add Lost File 
Paragraph 

Click Generate Letter 
' 

FIPS inserts the Lost File Paragraph right after the CD Paragraph: 
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Ft:1l.".·l'A (1/li•••. '" !>~ t[,.,u, to (Slut 3'1)-~~' 
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of time_ th"'dUJ~, we Lt!plt~t )'V\JJ tnLdeJotan,]lll~ m:ulvatieme_ <:.•:u;~ th~ filo ir liJtulil 1',-r l'.lllJll'O,ro, 
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U~CI!-: no lon~tl ,oolloc!,: ~onol S<<UJ it-.• Nmnl•tn Ul <Olllle<lion 1'.-iih Ff>!A m I' A l<fjH«i<_ '>>'hen 
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d>< doOlmtm"' mel>lanhJ o11t m remoYed 

When the case create process is complete and the creator is ready to exit the case, click 
the "Pend." 

12. 7.3 Fi/e.s Lost or Not Found MORE THAN NINE MONTHS 

(Please note: this is NOT the procedure for a request for alien number only or for petitions 
destroyed in accordance with federal paperwork retention guidelines.) 
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Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

12.7.3.1 If the A-file is lost but other records exist (such as receipt files we would 
normally request or other a-files), please go to paragraph 12. 7.3.9 now_ Othenrise, 

a_ if the file has been marked as lost for more than nine months 

b. and there is no recent activity in CLAIMS (within last 2 years) or 
PCQS, 

c. and there are no additional files, then: a FOIA/P A Assistant working 
in Records Locator queue should put in the following Discussion: A
file has been lost for more than 9 months and no other records 
exist. Closing as UT. Detail all systems searched as part of this 
Discussion. 

12. 7.3.2 Complete the attached Lost File Worksheet (and send it for scanning as 
CSD with any screen prints you do.) 

12.7.3.3 If the file was not staffed to OPLA, please move to step four now. 
Othenvise, if the file was staffed to OPLA, look at NFTS history. If the NRC file request 
was cancelled and the file indicator was subsequently changed to "Lost File," create a 
Discussion with the subject "Unit Chief' listing the date the file was staffed, the date the 
request was cancelled, and the date the file status was changed to lost Send the case to 
Unit Chief. You're done_ 

12. 7.3 .4 If there is no CIS screen referencing "EARM" "DACS" or "NAILS," 
please move to the next step now. Otherwise, if there is a 9101 screen containing "EARM
X" "DACS-X" or "NAIL-X," or if there are CLAIMS screens showing "NAIL: Y" or 
"NAIL N," go to the next step. 

12. 7.3 .5 Create a Final Action Letter and select the status UT. In the final action 
letter, after the sentence "You may, if you wish, resubmit at a later date," please add the 
following sentence: "As we were unable to locate a physical file, we are including screen prints 
of the electronic record.'' Go to the next step. 

12.7.3.6 In the UT final action letter, attach the screen prints to the letter 
electronically (cut and paste)_ Do not make any redactions to the screen prints. Save and 
close the letter and send to Up-front Approver. You're done, unless the case is later 
returned to you for further research. 

12. 7.3. 7 The Up-front Approver will review the UT letter with the inserted screen 
prints_ If he or she is satisfied that a thorough search was conducted, the approver will 
forward the case to FOIA Approver. If the approver is not satisfied with the search results, 
he or she will return it to you for further research. 

12.7.3.8 The FOIA Approver will review the research and either close the case or 
return it for further action_ If the case is approved, the FOIA Approver will close the case. 

148 
WARNI\'G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to b~ rel~as~d to the public or other personnd ""ho do not haw a valid M~d to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3427 

AILA Doc. No. 16102838. (Posted 10/28/16)



12.7.3.9 If the A-file is lost but other records exist (such as receipt files we 
would nonnally request or other a-files, including T-Files, wherever they may be, 
including NRC) Request the additional records. Put in a Discussion that reads: 

12.7.3.10 

A-file number XXXXXXXXX is currently showing as lost. Staffed for 
the following additional files XXXXXXX, XXXXXXX, XXXXXXX 
Once they are received, please review_ Please also verify that the 
original a-file is still lost. If the original a-file has been consolidated in 
fact but not in the systems, please process and send your case to 
approver_ Also send an e-mail to the MSB for resolution_ Include both 
a-numbers. If no documents exist from the original a-file, please 
process what is available. Advise the requester that the original a-file is 
lost Your case will close as a PD even if no redactions are made_ 
Thank you. 

Cancel the lost file staffing and pend for responsive records. 
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LOST FILE WORKSHEET 

A-number ---------------------------------------

Name of Alien --------------------------------------

Date shown as Not Found in CIS 

Date shown as lost in NFTS ___________________________ __ 

1. Search CIS for potential second a-number and/or consolidation 
a_ Second a-number? ---.,.,---------------------
b. Any T-files? Yes ____ No ___ _ 

1. If yes, have they been staffed and scanned? If not, please do so now. 

c. Consolidated with? 
d. Does the EOIR screen show an upcoming hearing date? 

Yes No 

2. Check CLAIMS for petition/applications 
a. Were any found? Yes No __ ---c----. 
b. If so, either provide screen prints with receipt number or list below 

3. Check NFTS. Any current file movement. Yes No ____ __ 

4. Check PCQS for any indication that file is with the naturalization unit 

NOTES: 
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12.7.4 Staffing FAQ's 

0: What screen print do I attach? 

A: The screen prints attached are typically a NFTS screen. In some situations, there is 
no screen print attached at all. See the Staffing Sheet Guide for current information. 

0: Which file request do I use? 

A: Each office has its own file request in FIPS. The Staffing Sheet Guide details which 
sheet to use in specific circumstances. 

0: What if they have two alien files with two different numbers? 

A: In cases like this, we request each alien file on a separate file request and write 
MULTIPLE STAFFINGS at the top of each sheet 

12. 7.5 Recortls lntlexing I Manual Requests 

If you do not find a person in CIS. CLAIMS or PCQS. do not automatically print the 
screens and close the case NR In some instances, the A-number exists but it will not be 
found in any systems search. This is especially true of individuals who had no business 
with the Service after the date CIS was put in use_ A general rule which applies most of 
the time is the subject had no business concerning any immigration matter since 1975 or 
earlier. Look at the information in the request For instance, if an individual claims to 
have anived in the United States in 1960 and naturalized in 1971, it is important not to 
close the case NR. In these instances, staff the request using a "Records Indexing" 
staffing so that a manual search can be conducted. It is important that you provide as 
much information as possible on the Records Indexing file request The name of the 
subject, year ofbirth and country of birth are required information. 

Sometimes the requester/subject will provide an A-number and the file cannot be located 
in NFTS or CIS, but they claim to have done business with the service after 1975. 
Ensure requesters provide the minimum information to allow a positive identification 
(i.e., full name, aliases, an alien number, date and country of birth). If the requested 
records relate to: 

• A-Files; 
• Dates of birth; 
• Dates of entry; or 
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• Naturalization dates 

which are after 1975, do not create a Records Indexing file request, because no records 
will exist; check CIS and/or CLAIMS for a record. If you find no record, please refer to 
the section on NO RECORDS. 

TO RECAP: If the subject has had no business with the service since 1975 or earlier, 
they may or may not have a CIS record. If they do not, then staff to records indexing. If 
the subject has had business from 1976 forward, do not staff to records indexing. 

12. 7.6 No Record: 

When closing a case as a NR (No Record), ensure that you have done the required system 
searches to support your decision. If there is wording on the request that would indicate 
the subject was detained, stopped, arrested or sent back across the border and a thorough 
system search yielded no information, you should refer the request to CBP. CBP will 
possibly have a record responsive to their request. Your search should include CIS, 
CLAIMS and PCQS. Consult the sections of this manual entitled "Central Index 
System" and "Computer Linked Application Information Management System" for more 
information regarding the systems. 
When conducting no record research, check the following screens in CIS (Central Index 
System): 

9103 Exact Name 
9104 AKA (Alias) Name 
9102 Sounds-Like Name 
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When conducting a search in CLAIMS (Computer Linked Application Infonnation 
Management System) run alien's name as the beneficiary/applicant (3) AND as petitioner 
(6) 
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When conducting "no record" research, do the query and provide screen prints of all 
searches as directed. Print the appropriate CLAIMS screen prints (this should be no less 
than six pages and may be lengthier if subject has provided multiple names or multiple 
alias names). Prepare a "Scan As" sheet to be scanned as case supporting documents for 
the case number you have just created, attach it to the screen prints and take those to the 
OA room for scanning as CSD and prepare a Final Action Letter with closing code NR. 
Insert a Discussion outlining the systems you searched and stating that you have sent the 
documentation to OA for scanning as CSD. Send to Up-front Approver. 

Genealogy is exempt from this process. 

12. 7. 7 A-number in CIS but not in NFTS 

lj4 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/lj/2011 

3433 

AILA Doc. No. 16102838. (Posted 10/28/16)



If there is an A-number in CIS but no infonnation in NFTS, create a file request 
according to the Staffing Sheet Guide and FCO List, and paste in the 9504 screen of the 
CIS record rather than the NFTS infonnation. Otherwise, the procedure is the same. 

12.7.8 ICEfi/es 

There are currently five different types of staffings for files located within the ICE 
function. Paste the NFTS screen print to the second page of the staffing letter. 

OPLA fde requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as OPLA-BOS 

Office Section Acronvm 
Trial Attorney's Office TA 
Chief Counsel 
Litigation LI or LIT 
Le2al Section LS 
District Counsel DC 

DRO file requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as DRO-DEN. 

Office Section Acronym 
Detention & Removal DENTENT, D&R, DET, DRO, DD&P 
Criminal Alien Pro2ram CAP 
Deportation Officer/Assistant/Clerk DO,SDDO 
Bond Control Spec. 
Immi2ration Enforcement lEA 
Field District Office FOI (Washington DC) (DRO-WAS) 
Admin Program Office 
Non-Detained or Detained 
Processing Center OC-Otero County 
Detention Facilitv name ie ... Otav Mesa, Krome 
Fugitive Ops FO 

SAC file requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as SAC-AIL Please note the section that follows 
concerning SAC locations. 
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Office Section Acronvm 
Investi2ations !NV, IV 
Special Agent in Charge SAC 
Internal Audit lA 
Resident Agent in Charge RAC 
Assistant Special Agent in Charge ASAC 

12. 7. 9 SAC locations 

Occasionally, you will see a requesting a SAC (Special Agent in Charge) case, and not be 
able to find the File Control Office under SAC in your FIPS staffing list (ex_ 
POO/Portland, Oregon). How do you staff correctly for the file? Would you use the 
"ICE General" staffing? 

Yes, you do, but only as a last resort. Before staffing under ICE General, please check 
under RAC (Resident Alien in Charge) and ASAC, in consecutive order to find the 
staffing location_ Since you cannot find Portland under SAC, you would next check 
RAC, and then ASAC (Portland is found under ASAC). Finally, if you cannot find the 
location after searching SAC, RAC and ASAC, please staff under ICE GeneraL 

12. 7.10 LESC (LSC) records 

On all of these file requests, you must attach the NFTS screen print to page two. 

12. 7.11 T -files 

Q_ What if the subject has an A-file at one office other than NRC and aT-file at a 
different office other than NRC (for example. an A-file in Chicago and aT -file in 
Milwaukee)? 

A: In this case, we will request both files, EXCEPT, do not request T -files at HBG with 
RPC codes XX or ZG. 

0: What if they have an A-file at an outside office and aT-file here at the NRC? 

A: Request the A-file only, but include the T-file portion on the file request The T-file 
will get combined with the A-file when it arrives at the facility for scanning. NEVER 
CROP THE T-FILE INFORMATION FROM THE NFTS SCREEN PRINT 

The exception to this rule- We do not receive A-files from ESC. SSC. NSC. WSC or 
RDF for scanning. Those offices either scan directly into FIPS for us or we export the A
file from EDMS. Therefore, if the A-file is at one of the above service centers and there 

1% 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of Infonnation Act (5 U.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department ofHomdand Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3435 

AILA Doc. No. 16102838. (Posted 10/28/16)



is aT-file anywhere else, including at the NRC, you will have to staff for the T -file. 
MSC is the only service center that sends the A-file to the NRC for scanning. Another 
example of when we staff for an in-house T -file is when the responsive records are 
scanned in simultaneously with the request. 

12. 7.12 Receipt files 

(b)(6) 
12. 7.12.1 Do not request receipt files from any offices other than one of the five Service 
Cepters <fSCffAC SSCfSBC WSCfWAC MSCfNBC t NSC/LIN). For example, 
I tc., are not receipt files we 

can request 

12. 7.12.2 If the requester does not specifically ask for a receipt file and provides an alien 
number, request the alien file only. 

12.7.12.3 If the requester does not provide any receipt number or alien number, then you 
must research CIS, CLAIMS and PCQS 

Be cautious about requesting receipt files that are for EAD cards only. There 
should be another application/petition filed in conjunction with this EAD card. If 
the only receipt numbers you can find is for an EAD card, and they are within the 
seven-year retention time, then yes, you will request the EAD card. 

If they provide a receipt number, you must research CLAIMS. PCQS and NFTS 
thoroughly. Ensure the receipt file has not been consolidated into aT-file or into 
an A-file. Please request the A-file or T-file if the receipt file has been 
consolidated. Check CLAIMS to be sure that the Service did not reject the 
receipt. Receipts that are shown as rejected in CLAIMS are returned to the 
submitter by the Service Center. Print the CLAIMS screen(s) that shows the 
receipt was rejected by the service. Create a File Request to RAF ACS (not 
RAF ACS/CIS). Leave the "Customize Letter" button selected. Attach a "Scan 
As" cover sheet to the screen prints, mark the box "Responsive Records" and take 
to person designated to scan RAF ACS-only responsive records. Pend the case. 

If there is no location information in NFTS. and ifNVC does not have the receipt 
but there is a record in PCOS. print any PCQS screen(s) concerning the petition. 
Create a File Request to RAF ACS (not RAF ACS/CIS). Leave the "Customize 
Letter" button selected. Attach a "Scan As" cover sheet to the screen prints. mark 
the box "Responsive Records" and take to person designated to scan RAF ACS
only responsive records. Pend the case. 
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12.7.12.4 As a matter oflast resort. if there is neither information about the receipt file in 
NFTS nor PCOS and you have called National Visa Center and determined NVC does 
not have the receipt. you should staff to the owner of the receipt file and paste in the 
CLAIMS screen. This information can be located on the CLAIMS inquiry screen upper 
right hand comer. The CLAIMS screen will show "owned by." 

12.7.13 Archived receipts 

RECEIPT NUI~BER ,.:;-,:_., _ HAS BEEN ARCHIVED 

TO RECEIVE AN OVERNIGHT DETAIL REPORT 
SELECT 'Y' BELOW 

GENERATE REPORT - (Y)ES OR (N)O: 

--f.\(_'t-o, 
.. : ~, 

.. ,,, ), ' -

This screenshot shows a receipt that has been archived_ 

NIJhl (T.VR 

If we receive a request for a receipt file and the receipt file has been archived per 
CLAIMS, create the case as usual. To detennine whether we need to request the 
archived receipt file or redirect the request please do one or all of the following as 
necessary: 

1. Enter the receipt number in NFTS. There may be evidence that the receipt 
file has been consolidated into an A-file or there may be evidence that the 
receipt file has been forwarded to the NVC in which case you would 
redirect the request to NVC. Sometimes, you can discover that an 
archived receipt has been forwarded to NVC through PCQS. 

2. On the USCIS website enter the receipt number in the ''Check Case 
Status." Checking the receipt number on the website may provide 
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evidence that the receipt file has been forwarded to the NVC in which case 
you would redirect the request to NV C. 

3. You may call the NVC automated help line at 603-334-0700 and enter 
the receipt number. There may be evidence that the receipt file has been 
forwarded to the NVC in which case you would redirect the request to 
NVC 

4. If there is no evidence that the archived receipt file has been forwarded to 
NVC we will create a file request using RAF ACS (not RAF ACS/CIS). 
Find the infonnation from the archived receipt in PCQS and print that 
infonnation. Prepare a "Scan As" sheet to be scanned as responsive 
records for the case number you have just created, attach it to the screen 
prints and take those to the person designated to scan RAF ACS-only 
responsive records. Pend the case. 

5. If there is no evidence in PCQS, follow the instructions for Receipt Jiles; 
Lost receipt file, File destroyed or File cannot locate .. 

Reading the request is very important; if the requester is seeking information relating to 
what appears to be a receipt number and it begins with "CDJ" or one of the other prefixes 
found in the section National Visa Center Valid Consulate Prefix Codes, call the NYC 
help line at 603-334-0700 and enter the receipt number If there is evidence that the 
NYC has the receipt file, redirect the request to NVC. 

To redirect a request to NYC do the following: Click Final Action Letter and choose the 
code "RD" and select "NVC". Send the case to Up-front Approver 

12. 7.14 Receipt files; Lost receipt.file, File destroyed or File cannot locate 

If a staffing response from one of the service centers (ESC, SSC, NSC or WSC) has been 
scanned and a screen print from CLAIMS is shown on the staffing response with any of 
the following verbiage; "FILE CANNOT LOCATE", "FILE DESTROYED", or "LOST 
RECEIPT FILE'', the case creator will need to follow the steps outlined below. 

Open a RAF ACS (not RAFACSC!S) staffing slot only. The default selection for the letter 
is ''Customize Letter." Be sure that option is selected. Print the appropriate CLAIMS 
screen prints (should be a minimum of3 pages if the receipt file is for an I-130). Print 
the staffing letter, attach it to the screen prints and take to person designated to scan 
RAF ACS-only responsive records. Pend the case. 
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This is only if there is no A-number and you have checked and the receipt file is not 
at the NV C. This is what the response will look like: 
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13. REASSIGN OFFICE 

This function is used to move a case that was scanned in the NRC queue to another queue for 
processmg. 
Re-assign the case if the request is for a contract (CNT). 
Re-assign the case if the request is for CIS Personnel Infonnation (HQS). 
Re-assign any SIG case to COW. 

First you must select the correct office. Use the drop-down box to select the office where you 
want the case to go, search for duplicate cases, and then create the case: 

FIPS -,.;_o Tr:a1ning ~Ll:ld 06 

F<!e lnfoml.ation 

Office! r:jR(-- --..-.: NRG:01G006655REQ 

5c;anned 
11..'05/2010 

-Actions 

Created 

· ...,~~""""1'""1'""1'"····· Select.tne·cofrec:t········· 
i Porter 
;ta :rc,urnai-C0nstitutic:-f1 
~e<irnet~r Center Fal·hva·,· 

'I'.IR.C ita G1:. 30303 

''SOfi~Ef-~~~~tmmlOii'''·'"·--
First 

office 

Topk H-18 Visa9 filed bv OutS>:•urc<: G.:orgia. lnc., 2!JiJ8 n·· pres,:nt 

After you change the office to COW, create the case. The case will have a COW number_ 
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(b)(6) 

Next, click on "Reassign Office" 

...... J'""*' 
:$utij~·t:"l,j1'<>Tili:.'ilil:.(i: 

'{_( ,,.,.:k"'.: 
1\-M ·: I'C·i~ ~,.,~,-~.,-

;:,~~" :·> " r ;~·,.-,. "'"'L' . '" : 
: ~\i¥» --·:iliA~'"' ::'(*>'~i.t <>''-'"!-' '' 

:t::n:;;;;w::>~- "<_,,r-, ~·"""'"" 
-·---··=-'(_;&fi!MiVf t,Yj;F'' 

f."J t":>'~"-" ~ "''1'""' '-"l\~r 
:] ;.:~l1"'-~'~ s:.vo~K·~1 [:'lr<..Y:-"l-ffi~ 

Cl "'~,.,, .. ~! '-~"'~·· 

1. Change Office 

t\" f -~dt£C '«:>:_ R-.--;MS~>,;J , ".: 

i!~ fo;; 'C.r-.,•: 1ht l(.;:;v,H~<) " 

E'iii b!~•«.'·:-i'>.< 
c;-,_.,,,_., ~"-'<"'~''"' 

,.,_,~, R';;o"~· <.-~<e 

r:;:;;;o(!;<; 

.. ~~- c:~>y-<;-•;-" Q,_ 
... k' ::,,·;;.lri"n>o": 

2. Click here 

You will not be creating an acknowledgement letter or staffing_ Before you click on "Reassign 
Office," prepare an e-mail addressed to NRC, FOIASIG with the case number and brief 
description of the topic, requester or reason you assigned the case to SIG. 
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14. CLOSING A CASE AS "NA:FOIA or PA not applicable:" 

Sometimes a requester will file a FOIA request asking for the return of original documents, the 
status of a petition, or a question, not asking for records. IfFOIA/PA does not apply to the 
request, you would create a Final Action Letter and select the closing code "NA: FOIA or PA not 
applicable'' You will have to select a Non-FOIA Operational Unit Choose "NRC-Director'' 
Note: if the request for return of original documents is on Form G-884 which was inadvertently 
scanned in as a request, you will be closing the case "ER." Please refer to REQUESTS: Return 
.Qf.9.rigin~l .. Q.Q\.:_1J.m.t;:m~. 

8\·Cr~~t~~ ,.-, "" .•1 
::FC;'.eq•_,,o;;,,•; f~-k:ce ;,, ·oc"'p'~ 
~~Ff 1'-•~l h:lc::" t' ID '•o~·-c• 
~©Lot.-;~11!1~ 
-Hl.~M ~pi)!•·: a~!.; -~e·~=ft<·l ·=~~-, 
::I'll' ~,,,.,.pr<<«S<·'·•·· orr.;,~r~< 
:: (~: Ji,j I. OOidS 

. Rt• ~~~""'''~" t,., ~o~tn•c OJM<:; 
::RF R.;{~"ed t•' o ~~5 ;:<m0~·1eot 
::IJT: _,,.'""" tc ~-: .. :ate r.;:ords 

.,,,C, R~<l\,OS\ ·,<~!hd<O'I·'~ 

In;~: t cr.·k ;.1 c "'"ts:N~~o~:l 8cl< ••• p.r •·>r=pl< 

L<l?~·t "'''"'r rc-acr"d ';o V S. c-t'Zeoo p~r~g·~>'C 

Jiaij: tiOI#'Ofkf'i.lj;Niiij '6i-iij:;w "' · 

~11L ,-. 

--~--li<O\ >OI~ Or:lc~; 
P:':••.C\' ;..:t .:.ru•:od"'•"~ •·•~u,;;o 
~E.(' JEST fCR =n£ F~-S~1 * CO~£!G-I! fCO 
5.;:'o..(-; ,_:.,,.,. 

T~N =('il-'-.'PA UHT 

ii>ia~;;;. ,.,_. .,.. .. ............................. _ ........ , ... ,., .. ,.,_._ ., .. _._ b#n>o;ct~'iW~r't~;;'·'· · 

You do not have to modify the referral letter. You will have to select the applicable box in the 
Final Action Letter and possibly add other instruction, if necessary. Send the case to Up-front 
Approver. 
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15. ER (created in error) CASE CLOSINGS 

Prepare a Final Action Letter using the "ER'' option for cases when the following situations 
anse: 

1. When a G-884 Return of Original Documents is scanned in FIPS. 

2. When a routine use/child support request has been scanned in FIPS_ 

3. When subpoenas/court orders have been scanned in FIPS. 

4. When a Bond Obligor request has been scanned in FIPS. 

5. Requests from Foreign Consulates (no letter required) 

FIPS will not create a letter. Prepare a detailed Discussion. Send the case to Up-front 
Approver. The supervisor will review and close the case. 

16. FC (failure to comply) CASE CLOSINGS 

If you are closing a case FC because of consent, verification of identity or failure to reasonably 
describe the record they are seeking, please refer to 

0: \F oia \FO lA _ LIBRAR Y\Case _Create_ References \Case_ Create_ T em JJlate _ Letters\F ail ure _to_ 
Comply_Letter and select the applicable paragraph for your final action letter. Please enter the 
date of the last correspondence to the requester/subject 

17. MARKING A DOCUMENT "DO NOT SEND" 

From time to time, there will be an instance when we should not mail a system-generated letter. 
Examples include instances where a status letter is created in error, or a referral memo is 
erroneously created. To ensure that the letter or memorandum is not inadvertently mailed, please 
take the following steps: 

1. Type "DO NOT SEND" at the top of the page, 
2. Delete all the information in the letter/memorandum, and 
3. Create a Discussion which explains why the letter/memo should not be mailed. 

Accomplishing the steps above will make it easier for the 01 A room to identify letters created in 
error. 
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18. ACKNOWLEDGEMENT LETTERS 
We prepare acknowledgement letters in all cases except for routine use and Red Cross last 
known address requests. The example in this guide shows how to do a standard 
acknowledgment letter if we have verified consent and identity, the requester has not asked for 
expedited treatment or a fee waiver, and we have found a responsive record. As you go through 
this example, please keep in mind that there are many factors which would require you to 
prepare the acknowledgment letter differently_ 

Go to the "Tasks" tab and select ·'Acknowledgement Letter" 

Cro=ote C:l• :'.e~oe;t 
.oOl r'io;,:.(J.,~,n~,;: t-.ttE' 
F:o:;l·'~'"' L•tt•t 
S~:wait;- L!T.er 
~t.ru, L ~tt.' 
~l<m: L~lt~' 

l'l:.r•st L.;tt•r 
E">~e<:rt•d O~n"': c•(:oc 

UO! STOIUd 

Not Sl>lltod 
NM St•rtod 
Nnl Started 
14ot st•rt•d 
N<ll Start~d 
14ot St•<ted 
trot St•rtd 

After selecting "Acknowledgement Letter," the Acknowledgment Letter Options screen will 
open. Options on this screen will allow you to ask for other documentation and will also allow 
you to add a Track 3 Denial or Lost File paragraph: 
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if Olse360 Home 

FIPS ,;'.0 Tralfiil"loJ bLJid 05 

U <',&/3nc.e Pavm.ent Retum;.j 

[) "'Cd wst F1le Para·~raph 
[) ACd T•ac' '0. D2>-·iai Para0ra~:, 

Aad'iiiO~ ',jj '6jltl6i,':ii "•' ' 
r;., ·:-pt<(-11> lwnd 

Since our example case does not require us to select any options, we will click on "Generate 
Letter." Our only option at that point is to click OK: 

As soon as you do, a File Save pop-up window will appear_ Click "Save." 
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.,;,,;) 
My Recent 
DocumBnts 

[j} 
Desktop 

MyOoCilmenls 

~~~ 
My Network 

Pieces 

.. :).)a\'8 

.. :"Appllcacon Data 
:;;D<osktc:p 
;,Favootos 
_..;LDChent 
_:Locelsett1ngs 

.•. 0 ~1y Documents 
_':.!;My RecEf1t DocumEf1t 
·~ ·;.Neti-1.Jod 
___ ·Oracle lll" C~he 
..• ;Prlno-iood 
... oS€ndTo 
.::·;statrvenu 
-~:Templates 

.:: astreamu!)wd 

File u~me 

s~ve M]ype· 

~,: Global360_u!Xl0wn_ver9011 
''tNRC2010000511_6 _REFERRo.L 
'/!)~IRC2010000511_7 _FA_ PO 
;O_]NRC201000Cffl2_3_0NE_P~GE 
-~)NRC201000Cffl2_6 _AI( _fOil-. 
-:!J)NRC20 IOOOCffl~_3_fA_RF 
·£NRC201000Cffl~_ ~_REFERRo.L_ ~00'-JCY 

-~!)NRC201000Cffl6 _3_STAFFINGJOF _1Cf 
-,_-_Nl1JSER 

. ntu>er dat 

The acknowledgment letter will pop up: 
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: .. , 

; '" 

. ,,_, '-'·" 
.... , .. ~ ... 

Dta.: . 

, ........ , , f-

I $, D<f"""'"4! 9! HM>rl;t .. l :oi<'<Hoi1) 
ti~h'>».! f·,;W!i ,::("IIMI" 
~'-' :w~~Y;t<J;l> 
Uf., ~'-'"'~-Li,}J\';• t~Ui4 oJ[i;:) 

US. Citizenship 
and lmm..igrauon 
Services 

Y '"ll 1 t([H<>t i:= b~u>j:. hm<<li~ .J urul~1 tl1( ~~~ Fi.""'u.~ .;f th.: FJ ~'<l·•m c·flnf,•m~>!iQu .. --l.tl 1 ;. "F. S.i.:. i ~;: .!) 
Jj h~; h<-11 :o=>i2uc<l ~~~~ f<>I!<>\~IU\1 n>ntn>l uumloeJ. ~NR(';:II!<'t<!(JI;l<<">ri Pka~:.,. ~de tlw< !tumk! iu ~n hol1<J~ 

(;Oil~'l''lild<!)<<: r<l:toul yout J«tne·;l 

Wt rHJ''~'''''' ~~·JBHI, <m ;> f),,r.m. fu·,;t .. ,>ut l.>~'"'' ~H;I ••u ~ mulh-fiHI: :.y<t«JJ> Y•mr '~'JH~~~ h-~' l,cc" 
t•bu,l!Hiill: U!Ulft!U (@.k iTr~d:. ~) Yi!!l llJ;Jf v;i,fih) W<H\<W y<ul! ~~~llt<i 11> =< 'V~<.Jth ,Jowmml Jl! 

,,nJ~, "' l•t tk;.ihlt f<>> <Itt f.,;ltl !"lad: T" •I<> ~"- vlo;,;.c ~tnd a wnlt<"11 r<•JUt<<.. Hkmol~u~~ lh~ ~~~~tdi( 
·1<'<:\ToM!I! :.<>n~h! I·> tl,~ a:l,Jl~''' .tl''"-~- W<' will not it}·, .. ,,, ify;mr !t<jHC<t i:< jll;l,<'•l m !he <Hllpk f! ,,,I; 

l.n ''""ldMH with tlq>;.,hl<<-ut <>!" H<>mdau.l StH!Ht\·' R~l;:Hlnii"u' r(' l".f k ,: : .l!~)l. \'<•HJ Tttjll<>f i,: 
.lc~u;..;J t., ~·>mhtnk :>11 "~'cement~" !•·~Y 1111v f<""~'; ill:>l JU3:· !Jt d.l<~n;:~~~·k Uj> h! $:l~.l;.i.i .. F~~~ m"y 1;., 
ch;.~ ~¢<! f;>r f;~~~~hirt!,:: f,;, I"C>;iJI<b '<lll!,i:hl .lt Ul<"" >t~ptiJix<"" dm,a!. J!H>k·-:<:li>WJl. ~ud::or m~u~~<-Wll;~~' ,-,j 
~~ •.1(<-r oJ<Y.'>ltU~ pc1 '-JUM!n lt•.>lU, 1'lHI1<'r ,\nph-.1lt<Hl uf ~'>fllh nt th( raft ,,f $ l\1 VtJ tO!>Y The Jir:<t 
1•)1 ((<pk: alhl t-.vo hmtt\ "f :;.e:loch i:tm( ~•c u-•1 cha~ g<'<!. ~a·l the 1em"iuiu~ "'mhil1(d dw1 ~co fo1 ~e;~~ch 

:•n,! ,Joploi·~llt'H mn<t ~~it~<l $\.I ('(I h~fi>lt WI: will dP! l!:C y~tl 'lriY fu; ·/l·lrd H<jiOi:'l' ,i,·, U\~ l(l!'lJH ~uy 

!\':t~; h<>W<""\"<J, if k<""' Ill HI.H~ <>f l,!.\.(H> .lit l"t((Uilt<l. ;>;< "\V!ll n<)lij~ \",>11 l>dMdM.Id. 

T!~--, ,<fii<·~ wit! he pr<l' "i-!m~ Y~lll J ~.:t)J d>' (>U ,) ('..;mp,H! r·,~~ I ('!)j i<"<J" H'' <•ll y<>H• jHl:'<•MII '-.<lJpU!~J 
Tl~<: Ci>.r:; ~~~~bhk on .l!! ~()lr,J>!IIcr.' l:lll·f•lt•;,h !be li't ut :"l.dt>b~ A<H•ht wtr,.,-"H :1. WJ>i<JJl ,,f ,\.,l>·he 
~.- ... .,j,.,. ,,,;fl h '""'"'~·' "" Jh~; 1> ...-,, .. , <r: ,,.,I,'~" h~ ,;,,.~·1 "" ,.,,..,. .,,,,.,,.;_, '.,.~ ... ~,,1 ,~,,h. ,..: t~> ,~, .<! ........ . 

. .. " 

You may have some modifications to make to the letter. After you finish, save the Word 
document and exit Word. Next, go to the "Contents" tab and click on the "Check in Document" 
!COO. 
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·----·---·_, ___ ,_,_ 'o&iiiiii-itiftWiii'''- ·-- ·---·--··- . ____ . ___ ._, ___ ,_,_ <Sii;('f ,,--~ ''--Sfu'iiiS- ,,--,""illiSiiURif'--- ·- . ____ . ___ ._, ___ 'A"tiiliiiiiii ,,- ''tiiitf ,,---·---· 
J ®J ~(k:\0'-'''~·.i•;J.;I'HCit LHte<·FC-1~ 

J let-leek ln Documo;r4'0' 
D ~ll~·~-- f'HCMS~ 

:J $t~rhn9l..;tt«r . ! ~E r-oF 

J l<ecue;t Suppmtir>~ D~cu<r • .;nts 

J r.~,w~st '.a~H.-

'-<Kat·:·r 

·-'~tJ 
My Recent 
Documents 

Desktop 

,-;.>.Java 
:,, __ ;A!+IC3li:Xl Data 
:uDEd<top 
::>Favcrite> 
\.JL00fflt 
: . Local settJngs 
::;.JMY Document; 
:: .... ;My Re<:ent Documents 
'·;)Netl-iood 

My Dornments 

My Computer 

4;,::2 
--..:7 

MyNe""ork 
F1Bces 

\.JOracle Jar Cacho! 
:::--·,PnntHood 
:.;:·:;Serdfo 
\)Start Menu 
<_.;Templates 
i,·~: e1s1Jeamupload 

Flies of type: f1fes 

.... Open ~s reM·only 

·:•1234567~ 12- 3, 2C<E< 8:28: 1' ""'~ 

~~·1d>n;1 DRO • SE~ Seotee 

E-i:t111~ GF.O · SE..I. S~~ttl~ 

-~ 1 n~s&7 a 12::-'2:~ 1 :~ 8.2B: P ~r1 

12· 3. cr! tr! &:28- 1 ~ .r.i 

:=~: Global360 _updown_ vers1011 
'i)Ml.C20 10000511_6_REFERR,!.L 
";l.)Ml.C201000051 1_7 .fA_FO 
~!tMl.C20 IOJ00802_3_0NE_PAGE 
i.J}t-.RC20 10000802_6_Ak_fO!A 
@Ml.C20 IOJ00804_3_fA_RF 
<>JJMl.C20 10000804_ 4_REFERRAL_ACBJCY 
'i!nr-PC20 10000806 _3_STAFFING_PCf _ICE 
·:Dt-.RC20 10000806 _6 _Ak_FO!A 
::-' NTUSER 

ntJJser.dat 

Qpen 

11:5,'2JB 3:3~:~' .:,r,~ 

11:3,-20 1 ::. ;_ 32:~~ Al·1 

In this example, we are now ready to send this document to "Pend." 

19. DISCUSSIONS 

Discussion notes are crucial to creating and processing a case. When creators are establishing 
the case in FIPS, they should note any unusuaJ circumstances or details in a Discussion for later 
reference_ FIPS also automaticaJly generates Discussions in various situations, such as duplicate, 
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multiples and when responsive records are copied from one case to another. Because 
Discussions become a permanent part of the case in FIPS, you should not used Discussions to 
record personal feelings or to debate, question, or even to seek clarification. A FOIA!PA 
Assistant should discuss issues needing clarification via e-mail, a telephone call or a personal 
visit to his or her supervisor. 

20. CHANGING A REO TO A CSD 

(Note: this article pertains to people who work in the Research Queue) 

Occasionally requester documents, certificates of identity, status requests and other 
correspondence will inadvertently get scanned into FIPS as a new request. If you encounter 
these types of documents in FIPS as REQ's, please attempt to locate the case to which the 
documents belong. After you locate the case in FIPS, make a note of the control number. Create 
a Discussion asking Research to add the request as CSD to the appropriate case. Next, go back 
to the worksheet in FIPS and Send to Research. 

A person working the Research queue will assign the request to CSD as follows: 

171 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be released to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3450 

AILA Doc. No. 16102838. (Posted 10/28/16)



v 

(~ i>i :;~:i ~-<wnb"=t . (Q-,t;~<; (;)~()(' ~_,j l. 

>:;;,:)ues' 'J<JmH~~: 

((~t:'~-j i.ft·?<:' 

(,ffir~: 

R<;-~;_:~:<.t«r ~<lit f./~<'1<1: 

f:<;q<:%~<¥. -~>-t 1•./.'Jf:li:'' 
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zutj,)-~l r:n-1 t·I'.!IM: 

S:;!:.>ltd Hid•.li<J M1~;;;. 

v 

1. Enter the case number you 
are attaching the document to. 

2. Click Submit 

3. Click List Pending Documents Icon 

, 
yr·~&hi1llJU:;;;tr·J:··ii&l··f~--!:$1£i1·J:·'ttztkt;M;··u·ih~---~x~NR!r!:··'*;etltfWJ~it··~-Giii:iJiitit''r·:· 

jr <Jtal it;>tr-(") i;;ud : () o: !"l ~ 

4. Click Add Document to create a new CSD slot. 

,_ : 
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21. TROUBLESHOOTING WORK FROM THE OA ROOM 

The FOIA!PA Assistants assigned to the mail are responsible for picking up faxes and mail (in 
the black bins marked Troubleshooter) from the OA room and in the basket located next to the 
copier in shared workroom each day and are responsible for sorting and working the mail. 
Individual team members expecting a fax should notify his or her supervisor or retrieve the fax_ 
If the case has been created, insert a Discussion (Scan in fax and notify [me] when the fax has 
been scanned). If the fax needs to be scanned in before reviewing, the FOIA!PA Assistants can 
scan it in and notify you. They may also deliver the fax or mail if needed. 

22. TROUBLESHOOTING WORK TO THE OA ROOM 

When new requests are taken to the OA room, place them in the "New Request" bin on the 
counter. 

When taking requester documentation, CSD's, responsive records or certifications of identity to 
the OA room, write "Requester Docs" or "CSD" on the first page, along with the date and your 
initials. 

23. FOIA MAILBOXES: 

FOIA has access to various e-mail mailboxes that serve different purposes. The paragraphs 
below describe these mailboxes and their purposes. E-mails to any of the FOIA mailboxes must 
contain specific instructions_ 
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23.1 THE OA ROOM (NRC, FOIAOA) 

Send e-mails to the OA Room when: 

• The request letter and supporting docs need to be printed and scanned in as a new case_ 
Include instructions to the case creator, if necessary_ 

• The original Final Action Letter and responsive records were mailed but the requester 
never received them_ The OA room will reprint the records to CD or paper andre-mail 
per instructions provided in the e-mail. The instructions must include the control number 
and whether to print CD or paper, as well as how the case was closed "G I or PD." 
Include a Discussion in the original case_ 

• The responsive records need to be re-printed to CD due to the requester receiving a 
broken CD 

• The requester has either has a changed or new address; therefore, the records need to be 
re-printed andre-mailed to the requester. You need to state in your instructions to the 
OA room that you've made the changes to the address in the final action letter. Correct 
the address on the final action letter and the FIPS database. State that you've changed the 
address in a Discussion. 

Don't forget to add a Discussion to the original case_ 

23.2 MSB (NRC, NRCFOIAMSB) 

Send e-mails to the MSB mailbox when: 

• An appeal is encountered in case create that was not previously addressed. 

• An expedited treatment is encountered in case create or Records Locator queue that was 
not previously addressed. Personnel handling the MSB mailbox will forward the e-mail 
to the supervisor(s) handling the expedited treatment. 

All e-mails to the MSB mailbox should contain the control number, the A-number or subject 
of the case, and specific instructions relating to the case. 

23.3 FIPS PROBLEM (NRC, FIPSPROBLEM) 

Send e-mails to the FIPS Problem mailbox: 

• If errors are encountered in the case 
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• If responsive records need to be copied from one case to another 

• If records are incorrectly scanned in a case and need to be removed 

All e-mails to FIPS Problem mailbox must contain specific instructions, including a description 
of the problem and the role of the case; standalone, create, locator or processing and the control 
number or REQ number if you were creating the case. 

23.4 FOIA FILE REQUEST (NRC, FOIAFILEREQ) 

Send e-mails to FOIA File Request if you discover A file sitting on a shelf and it has not been 
scanned in to the case. Include the control number and the A-number in these e-mails. 

24. E-MAIL TO CUSTOMERS 

If necessary, send a message to the USCIS mailbox outlining what needs to be sent. The MSB 
supervisor will generate the e-mail to the requester and transmit. Include all infonnation in the 
e-mail that the MSB supervisor will need in order to be able to send the e-mail. Put a Discussion 
in FIPS outlining your request to MSB. If you are asking for more infonnation from the 
requester, create a slot in the case in FIPS to ensure that the case will close out automatically if 
no response is received from the requester. 

25. MAIL 

The FOIA Division receives two types of mail: Returned Mail and Direct Mail. 

25.1 RETURNED MAIL: 

15.1.1 Interimlntere.5t Letters 

Returned Interim Interest Letters are scanned as Requester Docs. 

Except for Interim Interest Letters, all returned envelopes and letters are scanned as 
CSD's 

Do not use forwarding addresses provided by US Postal Service. 

OA's will note each case with action taken for each piece of returned mail. Notes are to 
be complete and concise. They should include the reason the letter was returned, action 
taken, and the OA's name. 

175 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3454 

AILA Doc. No. 16102838. (Posted 10/28/16)



Note: Not all letters are acknowledgment letters_ The returned correspondence 
could be a status letter or request for additional infonnation. Before letters are 
updated with the correct address, confinn the correct letter is being updated. The 
Discussion should include the type ofletter being corrected and resent 

15.1.1 Acknowledgement letters 

Compare address on acknowledgement letter to address on the G-639, G-28 and returned 
address on the original envelope. 

A. If there is a transcription error in the address: 

1. Correct the address in the address section of the FIPS worksheet and click on the 
"U" to update FIPS 

2. Correct the acknowledgement letter and resend letter. 

3. Write the ID of the case creator on the returned letter and give to OA Supervisor. 
Do this in a controlled manner so that you and the supervisor are the only ones 
who see this papenvork. 

4. Note the case_ Example of the Discussion: 

Title of Discussion: Returned Mail- no such number 
Body of Discussion: Address on letter did not match G639. Street address 

should be 1003 Market Street, not I 03 Market Street. 
Updated FIPS and ack letter and resent letter. Name. 

5. Returned acknowledgement letters with a requester document need to be repended 
for additional time. Give the letter to the OA supervisor to repend. 

B. If the address on the acknowledgement letter matches the address on the G-639, G-28 
and/or return address on original envelope: 

1. Note the case. Example of the Discussion: 

Title of Discussion: Returned Mail- no forwarding address 
Body of Discussion: Address matches G-639. No other address found. Did not 

resend ack letter. 

2. Give acknowledgement letter to OA Supervisor to Close. 
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15.1.3 Final Action Letters 

Compare address on finaJ action letter to address on the G-639, G-28 and returned address on 
original envelope. Check all CSDs for a new address. 

A. If address matches G-639 and/or G-28 and no other address is found, note case with the 
reason the letter and responsive records were returned. Discussion should include "no 
other address found; did not resend finaJ action letter'' and OA's name. Scan envelope 
and front page of letter as CSD. 

Shred the letter and responsive records. 

B. If another address is found in the CSDs: 

1. Update FIPS and final action letter, reprint letter, and label and resend. Scan original 
letter and envelope as CSD. 

2. Write the ID of the case processor on the returned letter and give to OA Supervisor. 
Do this in a controlled manner so that you and the supervisor are the only ones who 
see this paperwork. 

15.1.4 CDs 

A. CDs Returned for postage. 

Make a copy of the CD andre-mail. Attach the copy of the CD to the originaJ CD mailer 
and give to the OA Supervisor. Note the case with the following Discussion. 

Title of Discussion: CD Returned for AdditionaJ Postage 
Body of Discussion: Re-mailed CD, date and name 

B. CDs Returned due to Incorrect Address. 

Compare address on finaJ action letter to address on the G-639, G-28 and return address 
on originaJ envelope. Check aJl CSD's for a new address. 

1. If address matches G-639 and/or G-28 and no other address is found, note case with 
the reason the CD was returned. Discussion should include "no other address found; 
did not resend CD" and OA's name. 

Shred the CD 

2. If another address is found in the CSD's: 
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a. Make a copy of the CD and returned envelope. 

b. Update FIPS and reprint a new label_ (Do not update letter in FIPS). Put the new 
label on the outside of the CD Mailer (not directly on the CD). 

c. Write the ID of the case processor on the copy of the returned CD and give to 
OA Supervisor. Do this in a controlled manner so that you and the supervisor are 
the only ones who see this paperwork. 

25.2 DIRECT MAIL: 

This is mail sent directly to NRC from requesters, subjects, attorneys, etc. The content of direct 
mail is varied and usually requires some type of action_ Direct mail could consist of, but not 
limited to, any of the following: 

• Change of Address (see Reguest for Change of Address) 

• Status Request (see Status Letters) 

• Withdrawal of Request (see Withdrawal ofFOIA/PA Re.9uest) 

• A request to change the scope of a FOIA request The action required to change the 
scope of a request could involve changing the track of the case; depending upon the type 
of information/documents requested. 

• Correspondence about delinquent payments (including checks) 

• Responses to Track 3 denial or Expedited Treatment denial 

• Responses to requests for additional information 

• Requester asks for their record on paper: scan in as a case supporting document (CSD) 

We may respond to direct mail in writing or by phone, and some mail requires no response_ 

Please create a Discussion describing the problem and how it was corrected. FOIAIPA 
Assistants assigned to handle mail should initial, date, and write what kind of document (such as 
CSD or REQ DOCS) on the top page and staple the pages together after scanning. Case creators 
may deliver the fax or mail with CSD's to the OA room for scanning. 
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Mail or faxes regarding delinquent payments, payments made or checks received is pulled prior 
to distributing to the Team_ If any of these types of documents are inadvertently left in with the 
mail, please give them to the Team supervisor_ 

15.2.1 Mail concerning Track 3 or expetlited treatment 

If we receive additional correspondence via e-mail, mail or fax relating to an existing 
case, asking for expedited processing or processing as Track 3; forward the 
correspondence to the MSB supervisor. A supervisor must review the correspondence 
and make a determination_ We must address within 10 days in writing our response to 
the expedited or Track 3 processing request, whether we grant or deny. FOIA/P A 
Assistants assigned to mail will place the mail in the Track 3 or Expedited Review bin. 

Insert a Discussion titled "Expedited Treatment Request" or "Track 3 Request'' In the 
text of the Discussion type whether it was denied or approved and the sequence number 
of the status letter. Scan the additional correspondence in as a CSD_ 

If the requester responds to our denial of expedited treatment or Track 3 processing, the 
procedure is essentially the same: forward it to the MSB supervisor, who will make the 
detennination. 

If a FOIA/PA Assistant working in Records Locator queue discovers correspondence 
relating to expedited processing or Track 3 scanned in but has not been addressed by a 
supervisor; the Assistant should insert a Discussion and send the case to Admin or Unit 
Chief. Send an e-mail to the supervisor handling the expedited requests and include the 
control number of the case. 

15.2.2 Requester documentation I additional information 

This consists of documents or more information that we have asked the requester/subject 
to provide. When the information is received it is scanned into the requester 
documentation slot Use the additional information provided to continue creating the 
case_ If the requester/subject did not provide the alien number, use the infonnation 
provided to search CIS (9102, 9103 or 9106) and CLAIMS to locate any responsive 
records, or receipt files. If you cannot locate any records relating to your person, close 
the case as NR. Copy screen-prints of your searches for scanning in as CSD. (FYI 
CSD's can be scanned in after a case is closed). 

We do not re-open cases that close as FC because the requester failed to reply within the 
time allotted- unless it is our fault. An example of our fault would be they sent back the 
requester docs and the envelope was postmarked before the deadline. It doesn't matter if 
they are one day late returning the requested information. The Team will send the 
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requester a letter advising them that their case has been closed as a FC. If the requester 
still has an interest in receiving the information, he or she will need to submit a new 
FOIA request This includes cases closed within the same month_ We are handling these 
FC requests the same for everyone so nobody is getting unfair treatment. However, if 
you receive a call asking for more time to return the requester docs, and before the case 
closes, you may repend. A template FC letter is located at 0:\Foia\FOIA 
LIBRARY\Case Create References\ Template Letters\FC Letter. 

15.2.3 Request .for change of address 

If you receive a Fonn AR-ll or other correspondence from an alien wanting to submit a 
change of address, forward the original letter and enclosures to the following address: 

US. Department of Homeland Security 
Bureau of Citizenship and Immigration 
Change of Address 
PO Box 7134 
London, KY 40742-7134 

For commercial overnight or fast freight services only: 

US. Department of Homeland Security 
Bureau of Citizenship and Immigration 
Change of Address 
1084-I South Laurel Road 
London, KY 40744 

15.2.4 Status letters 

The public has the ability to check online the status of their FOIA request(s) with NRC at 
(~ ... !J§.~.i.§.;gQ:y). 

From www.uscis.gov, find the link near the bottom of the left column under "Other 
Services" marked "F.QJA..R..~mt~§.t.S.~9:t\J.$..r.h~.~k" Click there to navigate to the online 
status check page. 

The on line status check will indicate whether the request is still pending, or whether the 
case has been processed or closed within the last six months. 
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If the request is still pending, the online status check will indicate the position of the 
request relative to all pending USCIS requests in the same processing track It also 
provides the date the request was received_ 

If the request was processed or closed within the last six months the requester will be 
given the date the request was closed. The system does not discern how the request was 
closed i.e. DP, Gl, PD etc., however it does address cases closed for Failure to Comply. 

If the control number entered is not recognized, the requester will be advised the number 
entered is invalid or the case was processed more than six months ago. 

The previous method of providing a status letter did not give the requester accurate 
infonnation. In order to better serve our customers Teams should paste in the online 
FOIA Request Status Check every time a status is requested_ 

If you need to generate a status letter due to correspondence via mail, e-mail or fax, 
please run the control number with the online FOIA Request Status Check. You should 
not provide status to the requester using the "Q" button. Change the information on the 
letter that shows the status of the case, replacing it with the results from the online status 
check before you close and save. Use the latest Status Letter from 
0: 1Foia\FOIA LIBRARY\Case Create References Case Create Template Letters, 
since the letter in FIPS may not be the current version_ This ensures that the requester 
will receive accurate infonnation_ 

Please print the online status check and send it to be scanned in as a CSD to support the 
status letter. 

15.2.5 Withdrawal of a FOIAIPA request 

A requester must send us a document to withdraw a pending request. Upon receipt of a 
written request to withdraw a FOIA, please have the request scanned into the case as 
CSD_ Make sure that the WD letter has been scanned in before you close the case_ Ask 
your supervisor to send the case to you in Records Locator queue. Add a Discussion 
indicating that the request was withdrawn per the documents found in CSD. 

25.2.6 Mail recei11ed in a foreign language 

If we receive mail written in a foreign language and you cannot determine whether it is a 
FOIA request, forward the mail to a supervisor. The supervisor will forward the 
documentation to MSB, who will then return the translated mail. 
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26. BLANK TAPES/CD's 

If you receive a blank VHS tape, cassette or CD with a FOIA/P A Request, return it to the 
requester. 

27. VIDEO REPRODUCTION 

As responsive records are scanned into FIPS; when the scanner encounters any type of media, 
they forward the alien file to MSB when their scanning is complete. The MSB staff assigned to 
audio/video reproduction will copy the media and insert a Discussion that it is complete_ Once 
the case is processed, the processor will send an e-mail to the MSB mailbox with the case 
number and the page(s) number where the media can be located. MSB will pull the media and 
process/make any necessary redactions_ The media will be mailed to the requester separately. 

28. CONGRESSIONAL REQUESTS AND APPEALS 

a_ Congressional requests_ True congressional requests are requests from a congressman or 
senator for information which usually does not relate to an alien file or receipt file. Most 
FOIA!PA requests with congressional correspondence should be handled under paragraph b. 
below. If you feel that you have a true congressional request or appeal, control the case, put the 
case in Unit Chief and e-mail your supervisor the control number. A supervisor will either send 
the case to SIG or return the case to you for staffing. 

b. Congressional requests on behalf of a constituent These are requests that have some kind 
of congressional correspondence included with the request from the subject. These cases should 
be created in the same manner as any other FOIA or PA request. Please use the subject's name 
as the requestor, mark "self' in the source block, create the acknowledgment letter and go out for 
verification of identity or consent as needed. Insert a case note, and e-mail Vicki Ohrnell the 
control number. 

29. INCORRECT PAGE COUNTS: 

The OA room will give final action letters with responsive records to the Team supervisors if the 
page count in the letter differs from the amount of pages printed. The supervisors will distribute 
to Team members to correct the page counts. 
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1. Using FIPS Standalone, go into the case that corresponds to the final action letter 
(NRC20 10 ____ J- After the case is opened, determine the corrective action 
needed by comparing the responsive records in the case to the printed responsive 
records. 

2. Correct the final action letter and reprint the letter. 

3. Attach the reprinted final action letter to the responsive records. 

4. Take the reprinted final action letter with the responsive records to the OA room to be 
mailed out 

5. Write the User ID Number of the person who created the final action letter in the 
upper right comer of the incorrect letter, and notate on the letter the corrections that 
you made. Do this in a controlled manner so that you and the supervisor are the only 
ones who see this papenvork_ 

6. Stack the incorrect final action letters in a separate pile. Write "ERRORS" on a post
it note and stick the post-it note to the top page to identify these as the incorrect 
letters. 

7. Give the incorrect letters to the Team supervisors. The supervisors will give the 
incorrect final action letters to a FOIA supervisor daily for distribution and review. 

30. ALIEN'S STATUS VERIFICATION LETTERS: 

The National Records Center no longer issues certified Status Verification Letters to aliens_ 
These letters were usually issued to individuals who had lost their Naturalization Certificates and 
needed verification of their status to apply for a passport or old age pension benefits in another 
country. If you get a request for certified Status Verification Letters, refer these individuals to 
USCIS.GOV to make an INFOPASS appointment 

31. INQUIRY FOR FILE REVIEW: 

If you receive an e-mail regarding an inquiry for a file review, and the request is not in regard to 
a FOIA request, do not call the person or fotward the e-mail to another NRC Division_ Fotward 
the e-mail to a Supervisor. 
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32. RECORDS LOCATOR OUEUE 

Cases assigned to Records Locator queue will require some kind of action. Some of the most 
common reasons are: 

• The staffing has to be re-pended 
• Additional PII or consent is needed 
• Requester docs have been received 
• Requester writes to request the record on paper 
• The wrong records were scanned into the case 
• We need to send an interim interest letter to an incarcerated individual 
• The file is lost 
• We got a response of not found or consolidated from a service center. 

It is important to read all Discussions as well as insert Discussions as necessary. Listed below 
are points/actions that you should consider while working cases assigned to Records Locator 
queue. 

32.1 Always check cases in FIPS for duplicates searching all offices using the Alien number 
and name of the subject of record. If the subject of the request is a petition, it may help to 
search by the requester to see if that petition has already been addressed. 

32.2 Read and follow directions in any Discussion found in the case regardless of age or who 
put them in. If there is a question, see your supervisor before proceeding with any action on 
the case. 

32.3 Anytime you create a new staffing for the same A-file or receipt, you must cancel the 
one it replaces. 

32.4 Do not cancel file requests and re-staff just because the request is old and has been 
pending for an extended period. Canceling file requests and re-staffing due to age affects the 
aging reports and makes it impossible to track these pending cases properly. Please continue 
to repend these cases as necessary. 

32.5 If the A file has been scanned in and we are waiting on aT -file, review T -file staffings in 
NFTS History. If the T -file has been deleted or combined with an A-file or is from a 
RAF ACS conversion, then cancel that staffing, because the T -files no longer exist. Send the 
case to the processor. 

32.6 If the A-file has been scanned in, but there is an open pending slot for aT -file: Review 
"T" file history in NFTS. If the "T" file has been consolidated /combined with the A-file, 
check the date it was consolidated. If the "T' file was scanned in with the A-file, cancel the 
pending "T" file slot and send the case to the processor. 
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32.7 If you see it has been through image process box and returned to a shelf then further 
research is required. 

32. 7.1 Check all offices for duplicate cases in FIPS using the alien number. 

32. 7.2 Does the subject have more than one alien number per a Discussion or on their 
request? If so, search those for potential duplicate cases. 

32. 7.3 If you find a duplicate case, make a Discussion and advise NRC FIPSPROBLEM 
mailbox with an e-mail and repend. 

32.8 Additional PII needed: Sometimes when a processor retrieves a case, he or she will 
determine that additional PII or verification of identity is needed from the requester/subject. 
You will have to create an Interim Response Letter and check the other documentation box. 
Modify the letter and attach the Requester Documentation Attachment (located at: 
0:\FOIA \FOIA Library\Case Create References\Case Create Template Letters \Requester 
Docs Attachment). Check the boxes required and pend the case for Requester Documentation. 
If the processor is asking for information that is already present in the scanned documents, put 
in a Discussion asking for clarification on what the processor is requesting. You may also 
have to point them to the slot where the information is currently contained. 

32.9 If you pull a case in Records Locator queue and the Requester Documentation has 
been received: Review the information provided, if the requester/subject has provided the 
requested PII and/or consent, request the file. 

32.10 The requester/subject may respond negatively to the request for PII. If we receive 
a negative response, attempt to locate an alien file and staff, matching as much of the PII as 
possible. Pend the case for responsive records. 

32.11 If the requester/subject does not return the PH we asked for, and if a positive 
match cannot be identified in CIS or CLAIMS with the PII provided, generate a FC letter 
and replace the contents of the letter with the template letter Failure to comply letter-PH. The 
template is located at: 0:\FOIA\FOIA Library\Case Create References\Case Create Template 
Letters \Failure to Comply Letter. Send the case to approver when you are finished. 

32.12 If the requester/subject does not return proper verification of identity, generate a 
FC letter and replace the contents of the letter with the template letter Failure to comply letter
Consent The template is located at: 0:\FOIA \FOIA Library\Case Create References\Case 
Create Template Letters\Failure to Comply Letter. Send the case to approver when you are 
finished. 

32.13 If a request for consent is returned but the requester says he or she is a third party 
requester (they have no relationship to the subject of the record and cannot or will not get 
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consent), request the file. Create a Discussion advising the processor to process this case as 
third party without consent. 

32.14 Occasionally you will pull a case in Records Locator queue and there is a Discussion 
stating the wrong records have been scanned into the case. This will require some investigative 
work before a solution can be detennined. 

32.14.1 Did the Case Creator use the wrong alien number when the case was originally 
created or when the records were staffed? If so, please request the correct file. You must 
then send an e-mail to FIPS Problem mailbox and ask that the wrong records be removed. 
Clicking the link above will automatically send a copy to the FOIA Program mailbox. 

32.14.2 Did the requester ask for a copy of a petition they filed on behalf of a 
beneficiary? If so, the case was probably set up incorrectly. Check first to see if there are 
two cases for the requester. If not, you will need to correct the one that exists to become a 
request for the beneficiary's information. Locate the correct records and re-staff. 

32.14.3 Did the scanning contractor scan the wrong records into the case? If you've 
reviewed the entire file and there was no mistake made by the FOIA unit, it is possible that the 
scanning contractor has scanned the wrong file into this case. Here are the steps to follow if 
you believe this may have happened: 

32.14.3.1 Look for a pending case for the records that were scanned into 
your case. 

32.14.3.2 If you locate a case, check to see if the responsive records have 
been scanned. 

32.14.3.3 If they have not, you'll need to have the records moved from 
your case over to the correct case. You will have to have the slots in your 
case re-set to pending by the NRC FIPS Problem mailbox. Clicking on 
the link will automatically send a copy to the NRC FOIA Program 
mailbox. 

32.14.3.4 If the pending case already has records scanned in, review those 
records. 

32.14.3.4.1 Are they the correct records for that case? If so, then 
you will need to verify that they are a duplicate of the ones in your 
case. 

32.14.3.4.2 If they are duplicates, then you do not have to do 
anything with that case. 
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32. 14.3.4.3 You will need to have the wrong records removed 
from the staffing response and responsive records slots in your 
case_ Send an e-mail to the N,R(:,, .. f.JP..S .. P..r.QJ?.).~.m mailbox_ Clicking 
on the link will automatically send a copy to the NRC FOIA 
Program mailbox_ 

3 2. 14.3. 5 If you pull a case in Records Locator queue and there is a 
Discussion instructing you to create an interim response letter because 
the individual is incarcerated: 

32.14_3_5_1 The request must be over six months old before we 
send out the interim letter. If your case meets this criterion, create 
an Interim Interest Letter. 

32.14.3_5_2 If the interim interest letter is returned saying the 
subject is no longer in custody and we do not have another address 
for the subject, you can close the case FC. Do not close out the 
case FC without the returned mail. 

32.14 _3 _5 _3 If the individual is still incarcerated and still interested 
in receiving the record, send the case to the processing queue. 

32.14.3_6 If you pull a case in Records Locator queue and there is a 
document scanned into the Staffing Response and the Responsive 
Records slot which has been changed to Inactive, look at the document 
scanned in to the Staffing Response. 

32.14_3_6_1 If the case was staffed for a receipt file that has been 
sent to NVC (National Visa Center), redirect the request to NV C. 
Create the Final Action Letter, choose "RD" and select "NVC" 
from the drop-down box. Save the document and check it in. 
Send the case to Up-front Approver. 

32.14_3_6_2 If the receipt file is marked lost, file destroyed, or file 
cannot locate, go to .R.~.~-~i.P.tfil.~.$.~.h.9.§.t..f.~~-~.iP.LU.l.~, .. f..U.~ .. Q.~§.tt.9X~.9. 
or File cannot locate. 

32.143.63 If the receipt file has been rejected by the service, 
there are no records to retrieve. Close out as No Record, with an 
explanation of rejected receipt files_ 
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33. REPENDING IN RECORDS LOCATOR QUEUE 

33. I Do not create a Discussion that you repended the case; the system automatically creates 
a record of case action_ 

33.2 If you open a case in Records Locator queue and the file has not been scanned in nor is 
there any staffing response, you will probably have to repend the responsive records slot 
However, before you repend the responsive records, verify the location of the A-file in NFTS 
and on the 9504 screen in CIS. 

33.2_1 If the file has moved to another FCO, you should cancel the current file request 
and create a new one to reflect the new FCO. 

33.2.2 If that file has moved from the original staffing location and is now in-transit to 
the NRC or has been received at the NRC, repend. Do NOT cancel the original file 
request or re-staff to RAF ACS/CIS. 

33 .2.3 Do not cancel file requests and re-staff just because the request is old and has 
been pending for an extended period. Canceling file requests and re-staffing due to age 
affects the aging reports and makes it impossible to track these pending cases properly. 

33.3 If the file has been received by NRC and NFTS shows scanning, image processing, 
image problem files, streamliners (anything except a shelflocation) repend. 

33.4 If a SIG case comes up for repending in Records Locator queue, please repend and 
notify N.R..C.., . .f..QIA.S.JG of this. Insert the NRC case number on the subject line. 

33.5 IfNFTS shows the file is at the NRC and the location is SEIT Admin "FOIA files 
awaiting partner" do further research. If there is an A-file and aT -file that will be scanned in 
together when the other arrives, then repend. If there are two separate staffings for files, then 
e-mail NR..C. .•.. F..QJAf..RJ~.~.Q to research and to have the file scanned in if necessary. 

34. CHANGING THE TRACK OF A CASE 

Do not change the track of a case except in the following instances: 

34.1 The requester is narrowing the scope of their request from a Track 2 case to a Track I 
case. Prepare a status letter and advise the requester that their case is now on the simple 
track. 
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34.2 The requester has responded to our acknowledgment letter stating that he or she did 
not mean specific documents only, and this would cause us to move a case from Track I to 
Track 2. Prepare a status letter and advise the requester that their case is now in the 
complex track. 

34.3 The requester has a Track 2 case and provides the required documentation to change 
their request to a Track 3. Prepare a status letter and advise the requester that their case is 
now in Track 3. 

When you change the track of a case, ensure you click the "SAVE'' button prior to exiting the 
case. 

35. RESPONSIVE RECORDS SCANNED IN WITH STAFFING 
RESPONSE 

Occasionally the responsive records are scanned in behind the staffing response, instead of into 
the responsive records slot. These cases then appear in the processing queue, but cannot be 
processed. The processor will send a message to the NRC, FIPSPROBLEM mailbox for 
correction and insert a Discussion explaining the problem. 

If the case has not come up for processing and you encounter this situation in Records Locator 
queue, put a Discussion indicating the problem (Responsive Records scanned into Staffing 
Response slot), and send a message to the NRC, FIPSPROBLEM mailbox with the following 
infonnation: 

The NRC control number of the case, 

The A number or Receipt Number of the records, 

The staffing sequence they are scanned into, and 

The number of pages scanned in. 

Send the case to Unit Chief/ Admin so that the problem can be resolved. 

Click here for instructions if you pull a case in Records Locator queue that has been staffed for a 
Lost File. 
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36. CASES NEEDING ACKNOWLEDGEMENT LETTERS 

Cases received in Records Locator queue that need acknowledgement letters must be re-assigned 
to a Troubleshooter in the Case Create role. Please contact a supervisor with the NRC Control 
Number and ask that the case be re-assigned to you in the Case Create role_ 

37. RE-STAFFING 

• If the file has moved to another office, cancel pending slot and staff to the correct FCO. 
*Do not confuse this with files that are now in-transit to NRC. 

• If the current staffing is not correct (for example- an Atlanta general staffing instead of 
an Atlanta ICE staffing): Cancel the pending slot and re-staff properly. 

38. FOIA SAFE 

Cases staffed to the FOIA Safe are processed in the NRC queue. 

While working Records Locator queue, if you pull a case that has been staffed to the FOIA Safe, 
NE.YEJ! cancel the staffing. Pend it for responsive records. 

The RPC for the FOIA Safe is ZW0004 

If you see an RPC of"ZW" anywhere, it is a classified file. 

39. IN TRANSIT FILES 

IfNFTS shows a file is now in transit to the NRC, repend. *Do not cancel the staffing andre
staff to NRC. 

40. MODIFICATION OF RECEIPT DATES 

Modification of receipt dates is a serious matter_ Final approval authority to modify a receipt 
date is ACD or higher. Any decision to modify a receipt date must take into consideration the 
negative effect such an action will have on the integrity and accuracy of the data in FIPS, as well 
as possible legal consequences_ 
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41. MSB DIRECTED PROJECTS 

Occasionally, MSB may have special projects that require your assistance_ 

MSB paralegals must receive prior approval from a supervisor before approaching any member 
of the team member for assistance on such projects. 

Supervisors will select the person(s) to assist with the projects as needed_ 
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APPENDIX A: PHONE NUMBERS 

NRC/FOIA Fax 816-350-5785, 5786, 5787 

ILD Incoming Call Line: 816-350-5560 

Human Resource Office: 816-350-5661 

CIS Forms 

By Phone: 1-800-870-3676 

Website: 

National Customer Service: 1-800-375-5283 

800-898-7180 
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APPENDIX B: ADDRESSES 

MAILING ADDRESS OF NRC: 

PO Box 648010 
Lee's Summit, MO 64064-8010 

PHYSICAL LOCATION OF NRC: 

150 Space Center Loop 
Lee's Summit, MO 64064 

MAILING ADDRESS OF NBC: 

National Benefits Center 
PO Box 648005 
Lee's Summit, MO 64064 

MAILING ADDRESS OF CBP: 

U.S. Customs and Border Protection 
FOIA Division 
799 9th Street NW, Mint Annex 
Washington, DC 20229-1177 

MAILING ADDRESS OF ICE: 

Immigration and Customs Enforcement 
800 North Capitol Street, Sili Floor, Suite 585 
Washington, DC 20536 

MAILING ADDRESS OF NATIONAL VISA CENTER: 

3 2 Rochester A venue, Suite 200 
Portsmouth, NH 03801-2909 
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MAILING ADDRESS FOR APPEALS 

DHS, USCIS, NRC 
FOIA Appeals Office 
150 Space Center Loop, Suite 500 
Lee's Summit, MO 64064-2139 
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APPENDIX C: NATIONAL VISA CENTER VALID 
CONSULATE PREFIX CODES 

ABD- Abu Dhabi (United Arab Emirates) 

ABJ- Abidjan (Ivory Coast) 

ACC- Accra (Ghana) 

ACK- Auckland (New Zealand) 

ADD- Addis Ababa (Ethiopia) 

ALG- Algiers (Algeria) 

AMN- Amman (Jordan) 

AMS- Amsterdam (Holland) 

ANK - Ankara (Turkey) 

ANT- Antananarivo (Madagascar) 

ASM- Asmara (Eritrea) 

ASN- Asuncion (Paraguay) 

ATA- Almaty (Kazakhstan) 

ATH- Athens (Greece) 

BCH- Bucharest (Romania) 

BDP- Budapest (Hungary) 

BEN- Bern (Switzerland) 

BGH - Post not Assigned 

BGN- Bridgetown (Barbados) 

BGT- Bogota (Colombia) 
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BLZ- Belize City (Belize) 

BMB- Bombay (aka Mumbai, India) 

BNK- Bangkok (Thailand) 

BNS- Buenos Aires (Argentina) 

BRS- Brussels (Belgium) 

BRT- Beirut (Lebanon) 

BUJ- Bujumbura (Burundi) 

CDJ- Ciudad Juarez (Mexico) 

CLM- Colombo (Sri Lanka) 

COT- Cotonou (Benin) 

CPN- Copenhagen (Denmark) 

CRO- Cairo (Egypt) 

CRS - Caracas (Venezuela) 

CSB - Casablanca (Morocco) 

DBL- Dublin (Ireland) 

DHK- Dhaka (Bangladesh) 

DJI- Djibouti (Djibouti) 

DKR- Dakar (Senegal) 

DMS- Damascus (Syria) 

DOH- Doha (Qatar) 

DRS -DarEs Salaam (Tanzania) 

FRN- Frankfurt (Gemnany) 
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FIN- Freetown (Sierra Leone) 

GEO- Georgetown (Guyana) 

GTM- Guatemala City (Guatemala) 

GUZ- Guangzhou (Canton) 

GYQ- Guayaquil (Ecuador) 

HAY- Havana (Cuba) 

HCM- Ho Chi Minh City (Saigon) 

HLS- Helsinki (Finland) 

HML- Hamilton 

HNK -Hong Kong 

HRE- Harare (Zimbabwe) 

ISL- Islamabad (Pakistan) 

JAK- Jakarta (Indonesia) 

lliN- Johannesburg (South Africa) 

JRS- Jerusalem (Israel) 

KDU- Kathmandu (Nepal) 

KEY- Kyiv (Ukraine) 

KHF- Khartoum (Sudan) 

KIN- Kinshasa (Congo) 

KLL- Kuala Lumpur (Malaysia) 

KNG- Kingston (Jamaica) 

KWT- AI Kuwait aka Kuwait City (Kuwait) 
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LGS- Lagos (Nigeria) 

Lffi- Libreville (Gabon) 

LIL- Lilongwe (Malawi) 

LMA- Lima (Peru) 

LND- London (United Kingdom) 

LOM- Lome (Togo) 

LPZ - La Paz (Bolivia) 

LSB- Lisbon (Portugal) 

LUA- Luanda (Angola) 

LUS- Lusaka (Zambia) 

MDD- Madrid (Spain) 

MDR- Madras aka Chennai (India) 

:MN A- Manama (Bahrain) 

MNG- Managua (Nicaragua) 

MNL- Manila (Philippines) 

MOS- Moscow (Russia) 

MRV- Monrovia (Liberia) 

MST- Muscat (Oman) 

MIL- Montreal (Canada) 

MTV- Montevideo (Uruguay) 

NHA-Naha 

NMY- Niamey (Niger) 
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NPL- Naples (Italy) 

NRB- Nairobi (Kenya) 

NSS- Nassau (Bahamas) 

NWD- New Delhi (India) 

OSL- Oslo (Norway) 

OUG- Ouagadougou (Burkina Faso) 

PHP- Phnom Penh (Cambodia) 

PIA- Praia (Cape Verde) 

PNM - Panama City (Panama) 

PRG- Prague (Czech Republic) 

PRM- Paramaribo (Suriname) 

PRS- Paris (France) 

PTD- Ponta Delgada (Azores) 

PTM- Port Moresby (Papua New Guinea) 

PTP- Port-au-Prince (Haiti) 

PTS- Port of Spain (Trinidad & Tobago) 

RDJ- Rio de Janeiro (Brasil) 

RID- Riyadh (Saudi Arabia) 

RKJ- Reykjavik (Iceland) 

RNG- Rangoon (Burma) 

SAA - Sana' a (Yemen) 

SAR- Sarajevo (Bosnia & Herzegovina) 
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SDO- Santo Domingo (Dominican Republic) 

SEO- Seoul (Korea) 

SGP - Singapore 

SKO- Skopje (Macedonia) 

SNJ- San Jose (Costa Rica) 

SNS- San Salvador (El Salvador) 

SNT- Santiago (Chile) 

SOF- Sofia (Bulgaria) 

STK- Stockholm (Sweden) 

SUV- Suva (Fiji) 

SYD- Sydney (Australia) 

TAl- Taipei 

TAL- Tallinn (Estonia) 

TBL- Tbilisi (Georgia) 

TGG- Tegucigalpa (Honduras) 

THT- Tashkent (Uzbekistan) 

TIA- Tirana (Albania) 

TKY- Tokyo (Japan) 

TLV- Tel Aviv (Israel) 

TNS- Tunis (Tunisia) 

VAC- Vancouver (Canada) 

VNN- Vienna (Austria) 
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VNT- Vientiane (Laos) 

WRW- Warsaw (Poland) 

YDE- Yaounde (Cameroon) 

YRV- Yerevan (Annenia) 

ZGB- Zagreb (Croatia) 
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APPENDIX D: CASE CLOSING CODES 

PD- The case has been processed, responsive records were released in part. 

G 1 -The case has been processed, responsive records were released in fulL 

DP- The case was closed as a duplicate of another case. 

ER- Created in error. (see ER Case Closings) 

WD- Case was closed as a withdrawal. 

NA- FOIAIPA not applicable. You are required to select the office the request is being 
redirected to. Select "ALL", two letters will be generated. 

NR- The case was closed as no record. A search of all databases was conducted for any files 
relating to the subject. No results were found. All (non-responsive) screen prints are scanned in 
as CSD. 

UT- Unable to locate alien file. Cases can be closed if the alien file is marked as lost and it has 
been more than one year_ A thorough search of all systems must be completed_ 

FC- Cases close failure to comply when requesters fail to supply requested information. (i.e. 
Interim Interest Project, consent, subject has fugitive status or request for additional infonnation) 

FP- Cases close failure to pay when requesters fail to submit payment 

RD- Advise requester to contact another government agency to acquire records. We tell the 
requester whom they should contact to obtain records responsive to their request. 

RF- Cases forwarded to DHS components. We tell the requester the name of the agency we 
referred their request to_ 
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APPENDIX E: FORMS 

Title Form Number 

Change of Address AR-11 

AR-11SR 

Genealogy Index Search Request G-1041 

G-1041A 

Notice of Entry of Appearance as Attorney or Representative G-28 

§i9.9.(~.P.hl!I..!DfQ!.!D.f!.tl9..Q G-325 

Biographic Information G-325A 

G-325B 

Biographic Information G-325C 

G-639 

Verification Request (Non-SAVE agencies) G-845 

G-845 Supplement 

Document Verification Request (SAVE Agencies) G-8458 

Return of Orig,inal Documents G-884 

Application for Replacement/Initial Nonimmigrant Arrival-Departure Document 1-102 

Petition for a Nonimmigrant Worker 1-129 

Petition for Alien Fiance( e) I-129F 

Nonimmi,grant Petition Based on Blanket L Petition 1-1298 

203 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis dDcument is to be controlled, 
handkd, tnwsmitleoi distributed, aud disposed of in accordance with Department ofHomdand Security policy relating to Sei!Sitive But 
Undassified (SBU) intOnnation and i~ not to b~ released to the public or other personnd ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3482 

AILA Doc. No. 16102838. (Posted 10/28/16)



Title Form Number 

Application for Travel Document 1-131 

.6ff.i.Q!'!.Ytt .. Qf.§.Y.P.Q.Q.tl 1-134 

Immigrant Petition for Alien Worker 1-140 

ARplication for Advance Permission to Enter as a Non-Immigrant 1-192 

AR.Piication for Waiver for Passport and/or Visa 1-193 

Application for Permission to Reapply for Admission into the United States After 1-212 
Deportation or Removal 

Notice of Appeal or Motion 1-2908 

Affidavit of Financial Support and Intent to Petition for Legal Custody for Public Law 97- 1-361 
359 Amerasian 

Reguest to Enforce Affidavit of Financial SU.QQOrt and Intent to Petition for Legal Custody 1-363 
for P.L. 97-359 Amerasian 

Application to Register Permanent Residence or Adjust Status 1-485 

Supglement A to Form 1-485 1-485 Supplement A 

Instructions for 1-485 Supplement C HRIFA 1-485 Supplement C 

.l!J.$Jf.yg);[Q.O§..f9.r..HB.§~.9.JJ.P.I?.l~.m.t2D.t.E. 1-485 Supplement E 

Waiver of Rights, Privileges, Exemptions and Immunities (Under Section 247(bl of the 1-508 
INA} 

Waiver of Rights Priveleges, Exemptions and Immunities I-508F 
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Title Form Number 

Application To Extend/Change Nonimmigrant Status 1-539 

.f..QLP..?J.§Q.O§ .. t>_~§.~iog_Y.._o.Qo.lmmJgnmt..?.t!l.tJJ.?..W.h.iJ.~jnJh~ .. l.lnit~9 .. §~t~§ . .9.L§.:g~m.?.iQ.l1 .. 9.f.Y. 1-539, supplement A 
§.@.1Y§ ... 

Interagency Record of Request A, G or NATO Dependent EmplovmentAuthonzatlon 1-566 
or Change/Adjustment to/from A, G or NATO Status 

Application for Asylum and W~hholding of Removal 1-589 

Petition to Classif~ Or.Qhan as an Immediate Relative 1-600 

Application for Advance Processing of Orphan Petition I-600A 

Application for Waiver of Ground of lnadmissibil~y 1-601 

Application By Refugee For Waiver of Grounds of Excludability 1-602 

Application for Waiver of the Foreign Residence Reguirement (under Section 212( el of 1-612 
tJw.!m.migrg~.t!9J!.J!.o.9 .. ~.~)9.o.~.!itY . .A9L.~.~ . .Am.!in9.!iQ.) 

Health and Human Services Statistical Data for Refugee/Asylee Adjusting Status 1-643 

Application for Status as a Temporary Resident Under Section 245A of the Immigration 1-687 
9.ort.Ngti.QD.!l1Jty.A9.t 

Application for Waiver of Grounds of Inadmissibility Under Sections 245A or 210 of the 1-690 
Immigration and Nationality Act 

Report of Medical Examination and Vaccination Record 1-693 

Notice of Appeal of Decision Under Sections 245A or 210 of the Immigration and 1-694 
N.%1t!.9.D.'i!!i1Y..A..9.! 

Application to Adjust Status from T emporarv to Permanent Resident (Under Section 1-698 
245A of Public Law 99-603) 
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Title Form Number 

1-751 

Application for Employment Authorization 1-765 

1-777 

Petition to Classify Convention Adoptee as an Immediate Relative 1-800 

I-SODA 

AJ;!plication for Family Unity Benefits 1-817 

AR.Qiication for Temporal)' Protected Status 1-821 

Application for Action on an Approved Application or Petition 1-824 

Petition by Entrepreneur to Remove Conditions 1-829 

Inter-Agency Alien Witness and Informant Record 1-854 

Affidavit of SURQOrt Under Section 213A of the Act 1-864 

I-864A 

Affidavit of Support Under Section 213A of the Act I-864EZ 

I-864P 

Intending Immigrants Affidavit of Support Exemption I-864W 

1-865 

li 1-881 

Employment Eligibility Verification 1-9 

Application to Replace Permanent Resident Card 1-90 

1-905 
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Title 

Application forT Nonimmigrant Status 

Petition for Qualifying Family Member of a U-1 Nonimmigrant 

Reguest for a Hearing on a Decision in Naturalization Proceedings (Under Section 336 
of the INA) 

Application for Naturalization 

Application to Preserve Residence for Naturalization Purposes 

Application for Certificate of Citizenship 

ARBiication for Citizenship and Issuance of Certificate under Section 322 

ARRiication for Posthumous Citizenshig 

Medical Certification for Disability Exceptions 
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1-907 

1-914 

1-918 

1-929 

N-300 

N-336 

N-4 

N-400 

N-426 

N-470 

N-565 

N-600 

N-600K 

N-644 

N-648 
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APPENDIX F: USEFUL ACRONYMS 

AAPM Affinnative Asylum Procedures Manual 

ABC American Baptist Churches 

ACPA Assistant Chief Patrol Agent 

ADDE Assistant District Director of Examinations 

ADDD Assistant District Director of Deportation 

ADD! Assistant District Director of Investigations 

ADIS Arrival Departure Information System 

AFACS A-Files Accountability and Control System 

AFM Adjudicators Field Manual 

A File Alien Registration File (basic Alien File) 

AILA American Immigration Lawyers Association 

AO Asylum Officer 

AOBTC Asylum Officer's Basic Training Course 

AOIC Assistant Officer in Charge 

ARB Administrative Review Board 

ARC Alien Registration Card 

ASC Application Support Center 

ASIS Anti-Smuggling Information System 

AUSA Assistant United States Attorney 

ATF (Bureau) Alcohol, Tobacco and Firearms 

AVL Asylum Virtual Library 
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BBAT Bond Backlog Action Team 

BCAA Background Check and Adjudicative Assessment 

BCIC Border Crossing Identification Card 

BCC Border Crossing Card 

BCIS Bureau of Citizenship and Immigration Services 

BEP Backlog Elimination Plan 

BIA Board of Immigration Appeals; or Bureau of Indian Affairs 

BLS Bureau of Labor Statistics 

BOP Bureau of Prisons 

BORTAC Border Patrol Tactical Unit 

BP Border Patrol 

BRP Backlog Reduction Plan 

BSS Biometric Storage System 

CAA Cuban Adjustment Act 

CAP Criminal Alien Program 

CAPES Classification and Placement Evaluation System 

CARRP Controlled Application Review and Resolution Program 

CBO Congressional Budget Office I Community Based Organization 

CBP Customs and Border Protection 

CCB Child Care Bureau 

CCD Consular Consolidated Database 

CDC Center for Disease Control 
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CDSO Collateral Duty Security/Safety Officer 

CFR Code of Federal Regulations 

CIA Central Intelligence Agency 

CIO Chieflnformation Officer 

CIS Central Index System 

CLAIMS Computer Linked Application Infonnation Management Systems 

CMHS Center for Mental Health Services 

COA Class of Admission or Change of Address 

COMSEC Communications Security 

CONUS Continental United States 

COOP Continuity of Operations Plan 

COTR Contracting Officer Technical Representative 

COW Central Office Washington 

CPA Chief Patrol Agent 

CPO Chief Privacy Officer 

CSAT Computer Security Awareness Training 

CSPA Child Status Protection Act 

CSRS Civil Service Retirement System 

CSWP Customer Service Web Portal 

CUI Controlled Unclassified Infonnation 

CUSA Citizenship USA 

DACS Deportable Alien Control System 
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DAO District Adjudication Officer 

DD District Director 

D&D Detention & Deportation 

DDD Deputy District Director 

DDP Detention and Deportation Program 

DEA Drug Enforcement Agency 

DEO Detention Enforcement Officer 

DFS Designated Fingerprint Service 

DHS Dept. of Homeland Security 

DLEA Designated Law Enforcement Agency 

DOC Dept of Commerce 

DOD Dept. of Defense 

DOE Date of Entry; or Dept. of Energy 

DOJ Dept of Justice 

DORA District Office Rapid Adjudication 

DOS Dept of State 

EABM Enforce Apprehension Booking Module 

EAC Eastern Adjudications Center 

EAP Employee Assistance Program 

EARM Enforce Alien Removal Module 

EDMS Enterprise Document Management System 

EEOC Equal Employment Opportunity Commission 
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EEV Employment Eligibility Verification 

EFOIA Electronic Freedom of Information Act (initiative) 

ENFORCE Enforcement Case Tracking System 

EOIR Executive Office oflmmigration Review 

eOPF Electronic Official Personnel Folder ( eOPF) 

EPA Environmental Protection Agency 

ERO Eastern Regional Office 

ESC Eastern Service Center 

ETC Eastern Telephone Center 

EVD Extended Voluntary Departure 

EWI Entry Without Inspection 

FAA Federal Aviation Administration 

FARES Fees and Applications Receipt and Entry System 

FBI Federal Bureau of Investigation 

FCC Federal Communications Commission 

FCO File Control Office 

FD-258 Fingerprint Card 

FDL Forensic Document Laboratory 

FDNS Fraud Detection National Security 

FDNS-DS Fraud Detection National Security -Data System 

FDU Fraud Detection Units 

FED VIP Federal Employees Dental and Vision Insurance Program 
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FEGLI Federal Employees Group Life Insurance 

FEHB Federal Employees Health Benefits 

FEMA Federal Emergency Management Agency 

FHA Federal Housing Administration 

FIPS Freedom of Information & Privacy Act Processing System 

FISMA Federal Information Security Management Act 

FLETC Federal Law Enforcement Training Center 

FMLA Family Medical Leave Act 

FOD Field Office Director 

FOH Federal Occupational Health 

FOIA Freedom of Information Act 

FOSC Fugitive Operations Support Center 

FOUO For Official Use Only 

FPS Federal Protective Service 

FRC Federal Records Center 

FSM Field Security Manager 

G-28 Notice ofEntl)' of Appearance as Attorney or Representative 

G-325 Biographic Information 

G-325A Biographic Infonnation 

G-639 Freedom oflnfonnation/Privacy Act Request 

GAO Government Accountability Office 

GILS Government Information Locator Service 
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GPO 

GSA 

HCFSA 

HHS 

HQASM 

HRIFA 

HRSA 

HSA 

HSPC 

HUD 

1-90 

1-129 

I-I29F 

1-130 

1-13 I 

1-134 

1-140 

1-212 

1-360 

1-485 

I-485A 

Government Printing Office 

General Services Administration 

Health Care Flexible Spending Account 

Dept of Health and Human Services 

Headquarters Asylum Division 

Haitian Refugee Immigration Fairness Act of 1998 

Health Resources and Services Administration 

Health Savings Account 

Houston Service Processing Center 

Dept of Housing and Urban Development 

Application to Replace Pennanent Resident Card (Green Card) 

Petition for Nonimmigrant Worker 

Petition for Alien Fiancee 

Petition for Alien Relative 

Application for Travel Document 

Affidavit of Support 

Immigrant Petition for Alien Worker 

Application for Permission to Reapply for Admission into the United States 
Mter Deportation or Removal 

Petition for Amerasian, Widow(er) or Special Immigrant 

Application to Register Permanent Residence or to Adjust Status 

Supplement to Fonn 1-485 
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I-485B NACARA Supplement to Form 1-485 Instructions 

1-539 Application to Extend/Change Nonimmigrant Status 

1-551 Alien Registration Card (Green Card) 

1-589 Application for Asylum and Withholding of Removal 

1-600 Petition to Classify Orphan as an Immediate Relative 

1-751 Petition to Remove Conditions of Residence 

1-765 Application for Employment Authorization 

1-821 Application for Temporary Protected Status 

1-864 Affidavit of Support under Section 213A of the Act 

lA Immigration Agent; or Investigative Assistant 

IBF Identity and Benefit Fraud (program) 

IBIS Interagency Border Inspection System 

ICE Immigration and Customs Enforcement 

ICE-BFU ICE Benefit Fraud Unit 

ICEPIC ICE Pattern Analysis and Information Collection. 

ICF Immigration Card Facility 

ICS Infonnation and Customer Service 

IDDMS Integrated Digitization Document Management Program 

IDENT Automated Biometric Identification System 

IDMS Identity Management System 

IDP Individual Development Plan 

IE Immigration Examiner 
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II Immigration Inspector 

IIRIRA Illegal Immigration Refonn and Immigrant Responsibility Act of 1996 

IJ Immigration Judge 

IMMACT Immigration Act of I 990 

INA Immigration and Nationality Act 

INS Immigration and Naturalization Service (legacy) 

INTCA Immigration and Naturalization Technical Corrections Act of 1994 

INTERPOL International Criminal Police Organization 

10 Infonnation Officer 

!RCA Immigration Reform and Control Act 

IRS Internal Revenue Service 

!SAP Intensive Supervision Appearance Program 

ISCPM Identity and Security Checks Procedures Manual 

ISO Immigration Services Officer (USCIS) 

ISRS Image Storage and Retrieval System 

!SSM Infonnation Systems Security Manager 

ISSO Infonnation Systems Security Officer 

IT Information Technology 

ITSR Information Technology Service Request 

JABS Joint Automated Booking Stations 

JPATS Justice Prisoner and Alien Transportation Service 

JTTF Joint Terrorism Task Force 
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KST Known Suspected Terrorist 

LAPR Lawfully Admitted Pennanent Resident 

LAPS Legalization Application Processing System 

LEAD Leadership Education and Development 

LES Law Enforcement Sensitive 

LESC Law Enforcement Support Center 

LIFE Legal Immigration Family Equity (Act) 

LIN Northern Service Center (Lincoln, NE) 

LOU Limited Official Use 

LPR Lawful Permanent Resident 

LULAC League of United Latin American Citizens 

:MF AS Marriage Fraud Amendment System 

MOA Memorandum of Agreement 

MOU Memorandum of Understanding 

N-300 Application to File Declaration of Intention 

N-400 Application for Naturalization 

N-565 Application for Replacement of Naturalization/Citizenship Document 

N-600 Application for Certification of Citizenship 

NACARA Nicaraguan Adjustment and Central American Relief Act of 1997 

NACS Naturalization Application Casework System 

NAILS National Automated Immigration Lookout System 

NBC National Benefits Center 
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NCIC National Crime Infonnation Center 

NCJRS National Criminal Justice Reference Service 

NFTS National File Tracking System 

NilS Non-immigrant Infonnation System 

NLETS National Law Enforcement Telecommunications System 

NLRB National Labor Relations Board 

NOID Notice of Intent to Deny 

NQP Naturalization Quality Procedures 

NRC National Records Center I Nuclear Regulatory Commission 

NSA National Security Agency 

NSC Northern Service Center I National Security Council 

NSI National Security Infonnation 

NSRV National Security Records and Verification 

NTA Notice to Appear 

NWIRP Northwest Immigrant Rights Project 

ace Office of Chief Counsel 

OCDETF Organized Crime Drug Enforcement Task Force 

OCIO Office of the Chief Information Officer 

OCSE Office of Child Support Enforcement 

OEM&S Office of Emergency Management & Safety 

OEP Occupant Emergency Plan 

OEPC Office of Emergency Preparedness and Coordination 
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OFR Office of the Federal Register 

OIC Officer in Charge 

OIG Office of the Inspector General 

OIS Office of Immigration Statistics 

OIT Office of Infonnation Technology 

OMB Office of Management and Budget 

OPF Official Personnel File 

OPLA Office of the Principal Legal Advisor 

OPM Office of Personnel Management 

OPSEC Operational Security 

ORR Office of Refugee Resettlement 

ORS Office of Records Services 

osc Order to Show Cause I Office of Special Council 

OSCE Office of Child Support Enforcement 

OS! Office of Security and Integrity 

OTD Office of Training and Development 

ouo Official Use Only 

ovc Office for Victims of Crime 

OWCP Office of Workers' Compensation Programs 

PA Privacy Act 

PAIC Patrol Agent in Charge 

RAIO Refugee, Asylum, and International Operations 
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PC Peace Corps 

PCII Protected Critical Infrastructure Infonnation 

PIA Privacy Impact Assessment 

PH Personally Identifiable Information 

PLAIN Plain Language Action and Infonnation Network 

POE Port-of-Entry 

PTA Privacy Threshold Assessment 

PTIG Privacy Technology Implementation Guide 

RAC Resident Agent in Charge 

RAF ACS Receipt and Alien File Accountability and Control System 

RAIO Refugee Asylum and International Operations 

RAPS Refugee, Asylum and Parole System 

RA VU Refugee Access Verification Unit 

RDF Records Digitization Facility 

RNACS Redesigned Naturalization Application Casework System 

ROH Record Operations Handbook 

RPC Responsible Party Code 

RTD Refugee Travel Document 

SA Special Agent 

SAC Special Agent in Charge 

SAMS Sunflower Asset Management System 

SAO Supervisor Adjudications Officer 
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SAVE Systematic Alien Verification for Entitlement 

SAW Special Agricultural Worker 

SBU Sensitive But Unclassified 

SCCLAIMS Service Center CLAIMS 

SDAO Supervisory District Adjudications Officer 

SDEO Supervisory Detention Enforcement Officer 

SDO Supervisory Detention Officer 

SES Senior Executive Service 

SEVIS Student and Exchange Visitor Infonnation System 

SHSI Sensitive Homeland Security Information 

SIG Special Interest Group 

SII Supervisory Immigration Inspector 

SIO Supervisory Infonnation Officer 

SLOB Service Lookout Book (old way) 

SORN System of Records Notices 

SPBP Special Public Benefit Parole 

SPOT Screening Passengers by Observation Techniques 

SRC Southern Regional Center (Southern Service Center) 

SSA Supervisory Special Agent; or Social Security Administration 

sse Southern Service Center 

SSI Sensitive Security Infonnation 

sso Special Security Officer 
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STAR System for Time and Attendance Reporting 

TAC Third Agency Checks 

TAP Tuition Assistance Program 

TCDD Training and Career Development Division 

TECS Treasury Enforcement Communication System 

TPO Transfonnation Program Offices 

IPS Temporary Protective Status 

TSA Transportation Security Administration 

TSC Texas Service Center 

TSP Thrift Savings Plan 

TVA Tennessee Valley Authority 

UK United Kingdom 

UNHCR United Nations High Commissioner for Refugees 

UNICEF United Nations Children's Fund 

USA United States Anny 

US ACE US_ Anny Corps of Engineers 

USAF United States Air Force 

usc United States Citizen 

US.C United States Code 

USCG United States Coast Guard 

USCIS United States Citizenship and Immigration Services 

uses United States Customs Service 
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USMC United States Marine Corps 

USMS United States Marshals Service 

USN United States Navy 

USNCB United States National Central Bureau of INTERPOL 

USPS United States Postal Service 

US RAP U.S. Refugee Admissions Program 

usss United States Secret Service 

VA Department of Veterans Affairs 

VAWA Violence Against Women Act 

VAWO Violence Against Women Office 

VD Voluntary Departure 

VIS Verification Infonnation System 

VOl Verification of Identity 

VTVPA Victims of Trafficking and Violence Protection Act of2000 

VWPP Visa Pilot Waiver Program 

WAC Western Adjudications Center 

WHO World Health Organization 

WHTI Western Hemisphere Travel Initiative 

wsc Western Service Center (same as California Service Center) 

WTC Western Telephone Center 
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APPENDIX G: DEFINITIONS 

The definitions listed below are words and phrases that frequently appear in FOIA and PA 
requests. The list is arranged in alphabetical order. Additional definitions can be located at 
http://www.uscis.gov/portal/site/uscis/menuitem. Select the tab titled "Education and Resource'' 

Access- Includes any form of disclosure, to include oral, visual, or reproduced copy. A 
reproduced copy, whether in paper or electronic format, always satisfies FOIAIP A access 
requirements. 

Agency -Any executive department, military department, Government corporation, Government 
controlled corporation, or other establishment in the executive branch of the Government 
(including the Executive Office of the President), or any independent regulatory agency. This 
does not include the legislative (Congress) or judicial (Courts) branches of the Government, nor 
does it apply to state, local, or foreign government agencies_ The Department of Homeland 
Security (DHS) is an agency as defined above. The following are components or bureaus of the 
Department of Homeland Security; United States Immigration and Customs Enforcement (ICE), 
United States Customs and Border Protection (CBP), United States Secret Service (USSS), etc_ 

Agency Record- Any tangible recording of information and/or any item, collection, or grouping 
of information, including electronic that is maintained and controlled by an agency_ 

Notes or documents which are made by an employee, kept purely voluntarily, not circulated to 
nor used by anyone other than the author, and discarded or retained at the author's sole discretion 
for his/her own individual purposes are personal records. These are not generally agency records 
because they are not subject to the rules and controls of the agency for records management and 
disposition. These may, however, become agency records for purposes of the FOIA or PA if 
used to carry out an agency function (e.g., as the basis for a performance rating). 

Component -Each separate bureau, office, board, division, commission, service, or 
administration, or agency of a Federal Executive Branch Department. For example: Border and 
Transportation Security (BTS), Citizenship and Immigration Services (USCIS), Federal 
Emergency Management Agency (FEMA), Immigration and Customs Enforcement (ICE) are 
components of the Department of Homeland Security. 

Conditions of Disclosure- Specific provisions in the Privacy Act (5 US.C. § 552a(b )(1) 
through (12)) allows the agency to disseminate infonnation from a PA system of records without 
the prior written consent of the record subject 

Congressional Committee Request- A request from either House of Congress, to the extent of 
matters within its jurisdiction; a subcommittee thereof; any joint committee of Congress; any 
subcommittee of any such joint committee. Agencies may not use FOIA or PA exemptions to 
deny records that are the subject of such a request. 

224 
WARNI\"G: ll1is guide is FOR OFFICIAL USE ONLY (FOUO) and is intended for intemal National Records Center use only. It contains 
infonnation that may be exempt from public release under tl1e Freedom of lnfonnation Act (5 li.S.C. 552). 11lis document is to be controlled, 
handled, tnwsmitleoi distributed, aud disposed of in accordance with Department of Homeland Security policy relating to Sei!Sitive But 
Undassified (SBU) infonnation and i~ not to be relea~ed to the public or other personnel ""ho do not haw a valid need to know without prior 
appro,·a] from the FOIA Officer 

Updated on 9/15/2011 

3503 

AILA Doc. No. 16102838. (Posted 10/28/16)



Congressional Request- A request from a Member of Congress on his or her own behalf, or on 
behalf of a constituent After acknowledgment under congressional correspondence procedures, 
congressional requests are to be processed in the same manner as any other FOIA or PA request 

Consolidation- Combination of paperwork into a main file. After the service completes work 
on a petition or application, we combine it into the person's A-file. If the service discovers two 
"unconsolidated" A-numbers for a person, we combine the two files. One of the A-numbers 
becomes the "survivor" and the other becomes the "consolidated A-number." 

Consultation - Obtaining the views of another DHS component or Federal agency concerning 
the release of infonnation that has been incorporated into immigration documents or a reciprocal 
request. The National Records Center, FOIA/P A Division, makes the final overall determination 
on release. 

Freedom oflnformation Act Request- A request in writing by any person for access to any 
record maintained by any Federal agency. Federal agencies are not persons for purposes of 
FOIA 

Included are requests for access to Privacy Act records of another person without the written 
consent of the record subject, as well as requests from nonimmigrant aliens for access to their 
own records. 

FOIA/PA Information Processing System (FIPS)- Through the use of imaging, workflow, 
and graphical user interface technologies, FIPS allows USCIS to electronically manage and 
process FOIA and PA requests. 

First Party Requester- A subject or designated representative asking for access to his/her 
record. A notarized signature or a sworn declaration under penalty of peijuty from the record 
subject is required for access to records. 

Forms- Various government forms available from W.:W.W..JJ§.~.~§.,gQy/.p_Q.tt~ll.~iJ~/.JJ§.~.i.§ that are 
provided for the use of requesters and their representatives when submitting a FOIA or PA 
request with USCIS. The more common forms include: 

• G-28- Notice of Entry of Appearance as Attorney or Representative- This form is used 
for information purposes only. It should be signed by the attorney or representative and 
by the subject of the record. Does not qualify for consent unless the attorney or 
representative has inserted the penalty of perjury statement and the subject of the file has 
signed the document. 

• G-639 Freedom oflnfonnation/Privacy Act Request- This fonn can be used to make a 
FOIA/PA request. When completed it provides enough infonnation to complete an 
extensive search for records. 
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Individual- The PA describes an individual as follows: a U.S. Citizen (US.C.) or alien 
lawfully admitted for pennanent residence (LPR)_ Conditional residents are considered LPRs_ 
Corporations and organizations are not individuals. 

Multi-track System - USCIS utilizes a three-track system to process all FOIA requests. 

Track Drop-Down List 

Trad; "'. 

• Track 1 is used for the less complex cases_ These are cases where only one or a few 
specific documents are being requested from the file. 

• Track 2 is used for the more complex cases. A complete copy of a file, requests from the 
news media or special interest groups are considered Track 2 cases. 

• Track 3 is used for cases that specifically involve individuals who have been scheduled to 
appear before an immigration judge_ 

To view the track histoty of the active case, click the Track history icon next to the 
Track drop-down list. 

Track History Icon 

V-, 

The track histoty appears in a separate pop-up window. 
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Track History Displayed 
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Privacy Act Amendment Request- A request from a U.S.C. or LPR to amend, expunge, or 
correct infonnation in his/her PA record that the individual believes is not accurate, relevant, 
timely or complete. 

Privacy Act Record -Any item, collection, or grouping of information about an individual 
which the maintaining agency retrieves by the person's name, identifying number, symbol, or 
other identifying particular assigned to that individual. This information includes, but is not 
limited to, a person's education, financial, medical, criminal or employment history_ 
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Privacy Act Request- A request in writing submitted either in person or by mail, for records 
that are contained in a Privacy Act system of records_ The records must be under the control of 
DHS and be retrieved by the name of the requester or other personal identifier. Requests are 
received from: 

• A USC or LPR for access to or his/her own records, or 

• A third-party with a signed privacy waiver from the record subject acting on the subject's 
behalf, or 

• The parent of an LPR or USC minor child or the legal guardian of a person declared 
incompetent by a court of competent jurisdiction_ 

Records Custodian- The official responsible for the maintenance, security, control, and final 
disposition of official records that are required by law, regulation, or other directive to be kept by 
the Agency. 

Referral- Information found in immigration records- the forwarding of a record that originated 
with another component ofDHS or another Federal agency for direct response to the FOIAIPA 
requester. Also includes transferring responsibility for responding to a request regarding the 
release of records to the DHS component best able to determine whether to disclose, or to the 
Federal agency that originated the record. 

Retire- The service sends the A-file to the Federal Records Center (FRC) after a number of 
years have passed with no activity. This is called "retiring" the file. Occasionally, we have to 
request a retired file from the FRC. 

Rider- A person who is also listed on a petition or application that will also benefit if that 
petition or application is approved. For example, a woman applying for asylum lists her husband 
and two children on her asylum application_ They are riders_ 

Routine Use- An established use and authority for disclosure of records from a Privacy Act 
System of Records, other than an intra-agency disclosure_ Disclosure or use must be for a 
purpose that is compatible with the purpose for it was collected, that would be otherwise 
prohibited by the PA. Such disclosures do not require the written consent of the record subject, 
but require Federal Register publication prior to such use. 

System of Records -A group of any records under the control of an agency from which 
infonnation is retrieved by the name of the individual or by some other identifying number, 
symbol, or identifying particular assigned to the individuaL 

Third Agency- Other administrative agencies of the Executive Branch of the Federal 
government, including other components ofDHS. 
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Third Party Request- A request from any person for access to another individual's record 
without that individual's written consent The identity of a third party requester and his/her 
relationship to the subject does not increase (or decrease) his/her rights of access to the records. 

White House Inquiries- An official request from any member of the White House staff, or 
letters of the President forwarded to the agency for response. 
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APPENDIX H: CASE CREATE FLOW CHARTS 
C;u:e Cre:itte Flow Clt:u1 fol' All my n•oot·ds. 

I Did requester provide an A number or receipt number? 

I YES? I I NO? I 

Do we have the rest of the required PlJ? Do we have the rest of the required PI! and you can 
(DOB, COB?) find one and only one exact match based on Pll? 

I I I I 
Ye{J I I No? 

YES? NO? 

. + I Go oul:far M oruilo:r 
-t:--- p!litimll 

Do we have consent iUl verification? Do we hllVe consent and verification? I rw·l Go out for p 11 only 

I I 
No y,. 

Yes? NO? Go out fur 

i 
consent I 
verification and 

Does the A number or rece1pt I Go out for consent1veriftcation I 
missing PII. 

number match the Pll in CIS? 

I YES? I I NO? .-.w.-.w---~-----~---w.-.w.--~-----~---w.-.w---~----- Search for the correct A file or 

* 
receipt file 

Are you staffing for an 
Was another A file or receipt file "A" file or receipt file? 
found? 

A-File I Receipt file I I Yes? I I NO? 

* * Start over using the Draft N R letter 
Vedv f1lt new A number or and put in UIC 
]~.:-;at;~.a ''' receipt number for a second 
l~fTS·'Cl:; ar:d under the yes Search. 
st-:>ff h tllt: Consolidated into an colwnn. 

A file? 

I 
• 

I y,;> I I No? I 

Verify file If not at NVC, staff to originating office. 
location m (£;)('/[AC. lillC-SRC. WllC. WAC, MSC·NBC 01 

NITS/CIS and NSC:'LIN. 
staff for A file. 
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Lost File Flowchart 

Less than 9 months More than 9 months 
+ + 

Does the A file show lost in both Does CIS-9504 and NFTS show the 
CIS-9504AND NFTS? A file lost for more than 9 months? 

+ + Follow the procedures 

~ ~ Yes I I ,, f-o under "Less than 9 
months." 

y~~ I I No f-o Request the file ~ per the FCO in 

~ Has there been any activity in 
PCQS or Claims Within the last 2 

Click "In Circular Search" and Save. years? 
Staff using the Lost File at FCO: __ file request 

~ and include the FCO, CIS screen print that shows the Send the case to 
file is lost (attach 9504 screen print to last page of ,, I I r-----

UIC with a 
staffing sheet.). Check the File Missing/lost button, Y~s Discussion stating 
select Lost File at FCO, request File, Modify the letter 

+ 
what the activity 

as needed was and list the 
receipt files or A 

Go to tasks, start the ack Create the case as 
Are there any additional files files in the 
that are responsive to the Discussion. 

letter and mark the "add normal. Stop: you are request such as receipt files. 
lost file" paragraph. done. !-files, or add~ional A files? 
Generate ack letter. 

~ ~ ~ Staff for additional files. Do not 
staff for lost A file. Insert a ,, I I y~~ r-- Discussion stating that the A file 

You need to manually pend the file so that it will move to 

~ 
is lost. Case processor, please 

Records Locator at the 9 month' mark. Example, CIS verify original A file is still lost. 
shows the file has been lost for 1 month, you will need to Advise the requester that the 
manually pend the case for 240 days. If the case has been Search CIS 9101 for possible original A-file is lost. Close case 
lost for 8 months, you will pend the case for 30 days. We family members. Search 2 dig~s as a PO even if no redactions are 
can not take action on the case until the file has been lost up and 2 digits down. Example: if 

~ in CIS for more than 9 months. the A number ends in 7, change 
the last digit of the A number to 
read 5,6,8,9. Did you find any E-mail MSB for resolution with 
possible family members? the lost A number and control 

~ ~ 
number of case. 

Did you find multiple A file's, T-
files, or receipt files? Nc I I Yes I Pend for responsive records. 

~ ~ 
Sloe: you are done. 

Ye~ I I \"o r----- Sto12: you are done. Send case to U/C_ Put in a 

~ 
Discussion stating that the A 

Complete the lost file worksheet and number is lost, but found 
attach all CIS screen prints including possible family member and 

Staff additional files according to the 2 up and 2 down screen prints as list the A numbers found. 
the staffing guide and pend case CSD's. Go to the next step. Stoe: you are done. 
for responsive records. Stoe: 
you are done. 

Create a final action letter and select the status UT. In the final action letter, 
after the sentence "you may. if you wish resubmit at a later date," please add 
the following sentence: "as we were unable to locate a physical file, we are 
including screen prints ofthe electronic record." Go to the next step. 

~ 
In the UT final action letter, attach only the 9101 screen print of the subject 

232 (Cut and paste from CIS) to the last page of the UT letter. 
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FOREWORD 

The FOIA/P A Assistant's Guide has been prepared as a ready reference to assist with day-to-day 
tasks, such as creating Freedom of Information Act and Privacy Act requests, handling mail, 
working records locator, and general troubleshooting. 

The Guide contains all updates or changes from the FOIA Infonnation Bulletins issued as of 
September 28, 2015 

For the purposes of this Guide, we may refer to a FOIA/PA Assistant or Government 
Infonnation Specialist as "you," or "Assistant," and in some cases "team member." 

The Guide has been saved in PDF format The PDF format makes searching for information in 
the Guide easier. Please view the guide in PDF/A mode while you have FIPS open. A 
potential Java scripting conflict exists if you have the document open in PDF mode while 
running FIPS. Viewing the Guide in PDF/ A mode disables Java scripting within the Guide
which means hyperlinks within the Guide will not work, but FIPS will not freeze or crash. You 
may alternate between PDF and PDF/ A mode in Acrobat Reader by selecting Edit ¢ Preferences 
~ Documents ~ PDF/A View Mode. Select "Never" to tum PDF/ A mode off, and select "Only 
for PDF/A documents" to turn PDF/A mode on. 

How does the rulemaking process for this Guide work? The FOIA Officer, the Chief of 
FOIA Operations and your Supervisors direct how Government Information Specialists, 
FOIA/PA Assistants and Office Automation personnel accomplish their missions. Through the 
Chief of Operations, Supervisors submit a new rule or procedure to the FOIA QA & CS Team. 
At the direction of the FOIA Officer, QA & CS Team may immediately amend the guide, or they 
may seek clarification from Office of Chief Counsel. After consultation, QA & CS Team will 
either amend the Guide or propose a modified rule to FOIA/P A Supervisors, the Chief ofFOIA 
Operations and the FOIA Officer. Re-writes or revisions of the guide are subject to the final 
approval of the FOIA Officer 

You, the FOIA/PA Assistant or Government Infonnation Specialist, may notice something in the 
Guide that is awkwardly worded, or contains a typographical error, or something that simply is 
not true. You contact your supervisor and then Program Office amends the guide. 

Ideally, before we amend the Guide, we first publish a FOIA Information Bulletin (the exception 
being a misspelled word or a missing punctuation mark). FOIA Information Bulletins and the 
latest version of this Guide are available on the USCIS FOIAIP A Operations intranet 
page. When we make additions or revisions, we update the Record of Revision at Appendix K 
of the Guide for quick reference. 
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I. THE FREEDOM OF INFORMATION ACT 

Congress passed the Freedom of Information Act (FOIA) in 1966 to establish the public's right 
to access records created or maintained by federal executive branch agencies. The statute 
became effective on July 4, 1967. The statute relating to the Freedom oflnfonnation Act is 5 
U.S.C. § 552. 

2. THE PRIVACY ACT 

The Privacy Act of 1974 regulates the collection, maintenance, use, and dissemination of 
personal information by the federal government The statute relating to the Privacy Act is 5 U.S_ 
C § 552a The statute became effective September 27, 1975 

3. WHAT ARE FOIA REQUESTS AND HOW DO WE GET 
THEM? 

A Freedom of Information Act (FOIA) request is a request in writing for a copy of any record 
maintained by any agency of the executive branch of the government. Persons must reasonably 
describe the records sought, and those records must already exist Requests can come in a 
variety of ways_ They can come in on the Form G-639 or as a letter from an attorney or 
representative. They can come in the form of a letter from the alien himself The Requestor may 
mail, fax, hand deliver, or e-mail a request. No matter how we receive them or what the format 
is, as long as they are in written form and provide enough information to ascertain that they want 
documents from us, we treat them as FOIA requests. A Privacy Act (PA) request is a request by 
a person for a copy of his or her file. 

For case creating purposes, the difference between a FOIA and PA request does not matter. You 
will create all cases as FOIA requests, although some of the requests we receive are PA requests. 
The case processor determines whether the case falls under the Freedom oflnformation Act or 
the Privacy Act. 
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4. WHO CAN MAKE A FOIA REQUEST? 

Anyone can request any record kept by the executive branch of government. The tricky part is 
detennining if we have enough information and certification of agreement to provide the record 
and who is entitled to what The most common types of Requestors are: 

• First party Requestors, that is, the alien himself or his designee, attorney or representative, 
are entitled to a complete copy of the alien file, after any applicable exemptions are 
applied. However, a parent or guardian may make a request for a minor's record. Please 
refer to the section titled "CERTIFICATION OF AGREEMENT RELATING TO 
RECORDS CONCERNING A MINOR OR PERSON JUDICIALLY 
DETERMINED TO BE INCOMPETENT" in this guide. 

• Third party Requestors; any individual seeking a copy of an alien's file without the 
subject of record's certification of agreement. As of December 14, 2011, third party 
Requestors are not entitled to any public documents that may be in the file they are 
seeking, nor documents they provided in support of an application or petition. The 
general rule of thumb is if you need to go into the subject's file, you will need the subject 
of record's certification of agreement and verification of identity. Please refer to the 
section titled "THIRD PARTY REQUESTS" 7.4. in this guide 

• Media Requestors are typically accredited members of the media. 

• Bond obligors, companies who posted immigration bonds for the aliens, are entitled to a 
copy of the file under a court case entitled Armrest v. Reno. Please refer to the section 
titled "IMMIGRATION BOND OBLIGORs•• in this guide. 

• Other state and local government agencies are entitled to documents from alien files for 
law enforcement purposes. Requests for information originating with any other federal 
agency are operational matters and not FOIA or Privacy Act requests. Please refer to the 
section titled "'ROUTINE USE" in this guide. 
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5. SYSTEMS USED AND DESCRIPTION OF THE SYSTEMS 

The paragraphs below provide a description of some of the systems used by USCIS, ICE and 
CBP. Most A-files contain screen prints from one or more of these systems. 

5.1 Central Index System 

(CIS) is a database used to maintain records, search for records, and display data_ CIS is a menu 
driven system as opposed to a point-and-click graphical user interface system. CIS provides 
information about persons and information about file location and movement. The CIS user 
navigates among various screens, depending on the type of information he or she needs_ A user 
may search for a person in CIS by using the A-Number, social security number, FBI number or a 
passport number. CIS provides the option of searching for people using "sounds-like" and exact 
name searches_ 

5.1.1 Introduction Screen 
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This screen is the introduction to TeleView_ From this screen use the designated User ID (last 4 
digits of Social Security Number plus an alpha) and Password to sign onto the database. 

5.1.2 TeleView Main Menu 

The number selected to access CIS will vary for each computer. 
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5.1.3 CIS Login Screen 

This is the screen used to navigate through CIS. Pressing enter can access the main menu for 
CIS 
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5.1.4 CIS Main Menu 

This screen displays a variety of ways to search for information. The transaction numbers that 
we use within FOIA are 91, 92, and 95_ By typing the number 91 next to select transaction 
number and pressing enter, another search screen will appear. The main purpose of the "91" 
transaction number is to search the database for specific information concerning an individual. 
Transaction number "92" is used to display card infonnation_ The transaction number "95" is 
used mainly to see the location of the alien file (which we will frequently refer to as 'A-file'). 
The only "95'' menu command we use is "9504" + Fll (CIS File Transfer Display) to verify if 
the file is Not Found (N) 
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5.1.4.1 Search Menu Screen 

From this search screen a decision is made as to how to begin a search for an individual's 
records. The most commonly used methods to search for an individual's record are: 

Code Search By Category 

01 ID #(A-Number, certificate number, social security number, passport number etc.) 
02 Sounds-Like Name Search 
03 Exact Name Search 
04 Alias (AKA) Name Search 
06 Sounds-Like Name Search with DOB 

Type in the two-digit code (01) and press enter. The screen displayed will be the screen where 
the search for records begins. *Note: Remember to read the screen in its entirety for additional 
information. 
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5.1.4.2 Search by A-Number (9101) 
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In the ID# field enter the appropriate prefix with infonnation (commonly used ID searches, A= 
A-Number, SS = social security number, PP =passport number, C =naturalization certificate 
number and I= 1-94 number). If there is information in the system on the subject, it will 
populate in the fields below the ID#. Pay special attention to the legend at the bottom of the 
screen specifically PF8, PF 11, and any infonnation listed under (other infonnation). By pressing 
PF8 the history menu is displayed. This screen holds chronological infonnation about actions 
that have been taken or changes in the subject's immigration status. The PFll screen shows 
EOIR (Executive Office of hnmigration Review) infonnation. This screen contains infonnation 
about ongoing or closed deportation proceedings. In the section of the screen listed (other 
information) different acronyms may appear such as: CARD, EADS, RAPS and DACS. For 
additional infonnation on DACS please see Chapter 3. 
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5.1.5 Sounds-Like Name Search (9102) 
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Use the 9102 screen when there could be variations in the spelling of a name. There are times 
when the person who created the record in CIS misspelled the name. There could be many 
spelling variations in a name transcribed from a non-Roman alphabet The* indicates the 
minimum amount ofinfonnation required to search. The search results may be voluminous. 

17 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE O:.JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in acwrdanwwith Department of Homeland Security policy relating to Sensitive But 
Unclassified (SBU) infonnati011 and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fr0111 the FOIA Officer 

Updated on March 28,2016 

3530 

AILA Doc. No. 16102838. (Posted 10/28/16)



5.1.6 Exact Name Search (9103) 
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9103 is the primary screen used when performing a search based on the subject's name only or 
the subject's name with a specific year of birth range_ The information displayed will be an exact 
name match. 
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5.1. 7 Alias (AKA) Name Search (9104) 

1 '. 4! ;;>j 

primary use for the 9104 screen would be to perform a search using any alias information 
provided in the FOIA request 
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5.1.8 Sounds Like Name With Date of Birth (DOB) Search (9106) 
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The 9106 screen allows searches for information pertaining to the subject of the request even if 
the spelling of the name is incorrect. For example, the Requestor made a typographical error in 
the spelling of the name the search results will yield a list of similar names matching the 
subjects. 
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5.1.9 Card Display (9222) 

The 9222 screen is a snapshot of an actual Legal Permanent Resident (LPR) Card. In addition, 
this is the same screen to find Border Crossing (BCC) Card information. 
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5.1.10 File Location Display (9504) 
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The 9504 screen is split into two parts. This first screen shows you which File Control Office 
(FCO) has the A-file per NFTS. To view the old 9504 screen, please push "Fil" (CIS File 
Transfer Display). 
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5.1.10.1 File Transfer Display (9504 + Fll) 
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The main purpose of the 9504 screen is to check the location and movement of files. The 
following is a list of acronyms displayed on this screen. 

FTR: File Transfer Request 
FTI: File Transfer Initiated 
FTC: File Transfer Complete 

23 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE O:.JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in acwrdanwwith Department of Homeland Security policyrdating to Sensitive But 
Unclassified (SBU) infonnati011 and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ from the FOIA Officer 

Updated on March 28,2016 

3536 

AILA Doc. No. 16102838. (Posted 10/28/16)



5.1.11 Tables 

The Tables section contains a wealth of infonnational codes that can be of assistance in making a 
decision about the subject of the request, such as Class of Admission_ To get to this screen select 
the "keyboard" from the tool bar at the top of the screen and click the clear button on the 
keyboard. Once this is done type in the word tables. The next screen displayed will be the 
Tables Menu Screen. 
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5.1.12 Tables Menu 

Placing the cursor in the Table ID field and pressing the function key PF7 a list of tables is 
displayed. 
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5.1.13 Tables Information Screen 
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5.1.14 Value Tables Browse Screen 
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5.2. Computer Linked Application Information Management System 

5.2.1 Introduction 

The Computer Linked Application Information Management System (CLAIMS) tracks 
application and petitions. CLAIMS is a menu driven system. The Inquiry/Update Processing 
selection on the menu is the only menu NRC FOIA uses because we search for receipts but never 
modify infonnation in CLAIMS. 

5.2.2 TeleView Introduction Screen 

This screen is the introduction to TeleView. From this screen, use the designated User ID 
(NRC#### A) and Password to sign onto the database. 
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5.2.3 CLAIMS Selection Screen 

The number selected to access CLAIMS can vary for each computer. 
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5.2.4 CLAIMS Function Screen 

After selecting CLAIMS from the main menu, you will see the screen print shown above. Type 
in "claims" or "fare" and press enter. This screen is not case sensitive. 
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5.2.5 CLAIMS Welcome Screen 

Press enter from here to get to the logon screen. 
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5.2.6 CLAIMS Logon Screen 

To logon, your USER ID will be NRC and the last 4 digits of your social security number 
followed by a letter (NRC1234A). Check with your supervisor for your password. Nonnally, 
your password is your last name in lower case. If your last name is longer than eight characters, 
then your password is the first eight characters of your last name in lower case. Your CLATh1S 
ID and password do not change. 
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5.2. 7 CLAIMS Main Menu Screen 

From the Main Menu type the number for INQUIRY !UPDATE PROCESSING and press enter. 
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5.2.8 Inquiry Screen, searching with a Receipt Number 

On the Inquiry screen, there are several ways to search for records_ If you know the receipt 
number, type the number under the first field to pull up the receipt infonnation. 
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5.2.9 Searching CLAIMS using a Name and Date of Birth 

You may also search name and birth date_ CLAIMS does not forgive spelling errors and will not 
conduct "sounds-like" or wild card searches. If you do not immediately find a receipt, you 
should also search by alias names and variations of the name. You may also search without the 
birth date. This may have the results you are looking for depending on how common the name 
of the subject. Searching using the birth date will narrow the findings. 
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(b)(6) 

If your subject has a very common name, the inquiry may result in several pages of matches_ 
View the screen pertaining to the individual receipt number or look for the type of form. It will 
show detailed information relating to that specific receipt number. To view the detailed 
information, type the corresponding number at the bottom of the screen labeled "TYPE IN 

[
:S:E:L:E:C:T:I:O:N:.':' JFor example, if you type "3", the detailed infonnation relating to receipt number 

!will be displayed 
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5.2.10 Searching with the A-Number 

You may search by A-Number. Navigate through these fields by tabbing, or to go backwards, 
use Shift-Tab. CLAIMS used to allow adjudicating officers to enter alien numbers as an eight
digit number without a leading zero. Ordinarily you should enter a leading zero immediately 
following the letter A (in purple on this screen) and then enter the rest of the A-Number. If you 
do not find what you need, try deleting the zero immediately after the "A" If the person has a 
nine digit A-Number, you will not have to worry about it Note: if you search by A-Number, it 
may not show every receipt belonging to the person, so you may still have to search by name and 
date of birth or by petitioner's name. 
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5.2.11 Searching with the Petitioner's Name 

You may search by using the petitioner's name, but be forewarned: if the petitioner has a very 
common name the results of this search may be overwhelmingly voluminous. 
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5.2.12 Search Results 

The screen print below is the result of a search. The receipt shown is for an 1-751, Petition to 
Remove Conditions on Residence_ 

@ii*ltiiWiltiN~AMMMM~~~--i:i£!£Mf*iill~m~~:)i:I::: t::J ::;;.:::;:.;t:f::_;_.::::.::: , .. •·· 

-;Jl Bte - ~It-- ~essotl -:crarrsfer -Erogram -Qp1kim --~ow -!::!etp --

The receipt infonnation gives the name, date of birth, A-Number and address. The status of the 
receipt file is near the bottom of the screen. (STATUS/ ACTION: IBS I) 
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'llilil~m·l-t•&rmwmwmm (,,,,,,_(,,,,,_,,,,,,,!_,,,, __ ::::.:<::· · 

~ Ble E_dit Q.essJon Iransfer E:rogram Qpt!Ons ~ow !::!elp 

The top right comer of the screen shows the owner of the file; this may help in detennining 
where to request the receipt file especially if the receipt information is not in NFTS. This receipt 
begins with SRC but that does not matter for staffing- the OWNER would be where you staff. 
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'llilil~m·l-t•&rmwmwmm (,,,,,,_(,,,,,_,,,,,,,!_,,,, __ ::::.:<::· · 

~ Ble E_dit Q.essJon Iransfer E:rogram Qpt!Ons ~ow !::!elp 

By pressing Fll, you may view the history screen. From this screen, we can see the status of the 
application/petition. If the petition has been approved, destroyed, rejected or transferred, it may 
make a difference as to how we staff. 
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5.2.13 Beneficiary Petition for Non Immigrant Worker 

On an 1-129 petition, the petitioner's infonnation is on the first screen you pull up after you enter 
or select the receipt number. 
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To see the beneficiary information press Fl. 
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To view the history press the F4 key to return to the previous screen and enter Fl L 
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There may be numerous results on a name search. Press FI to see the results of the next page. 
To view number I 0 on page 2 of the results, enter "I 0'' To go back to the results of the search, 
press F4. The screen always returns to the first page of the search results_ Remember this if you 
are going through the results page by page. 

5.3. National File Tracking System (NFTS) 

NFTS is an automated system that enables USCIS to track and account for nearly 50 million 
Alien Files (A-Files) and Receipt Files. NFTS allows for local control of all files within a 
designated USCIS File Control Office (FCO) or Case Control Office (CCO) The system 
supports the file migration from the USCIS field offices to facilitate a national tracking system 
that supports the National Records Center (NRC) and a centralization of agency records. You 
will learn much more about using NFTS in the Staffing section of this guide. 
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5.4. Person Centric Query Service (PCQS) 

PCQS is an automated system that allows a person to submit a single query for all transactions 
involving an immigrant across a number ofUSCIS and Department of State (DOS) systems. 
PCQS returns a consolidated view of the immigrant's past interactions with USCIS and the 
Department of State as he or she passed through the U.S. immigration system. 

Since PCQS can give us a comprehensive overview of a person's immigration history, it can help 
us locate certain documents to request, for instance, we may find infonnation about an archived 
receipt in PCQS that we would not find in CLAIMS You do not have to log in to PCQS to read 
the PCQS User Guide. Simply go to 
https://pcq2.esb .uscis. dhs.gov/PCQS/PCQS User Guide. pdf 
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5.5. FOIA/PA Information Processing System (FIPS) 

The Freedom oflnfonnation Processing System (FIPS) is an automated system that allows us to 
process FOIA/P A requests electronically. This automated system enables the scanning of paper 
files into electronic images. These images are easily stored, retrieved, and processed. FIPS 
provides workflow processing for the life of a case_ Any time you do any transaction concerning 
a FOIAIPA case, it will be through FIPS. 
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6. CREATING THE CASE 
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On the FIPS worksheet under the header "Contents," you will notice that usually Seq_ 1 is the 
"Request Letter" and any supporting documents submitted with the request to include the 
mailing envelope. There will be a date and time in the right column. In older cases, the 
supporting documents may show in sequence 2 as Request Supporting Documents. 

Occasionally requests are submitted on the following forms; the G-639 alone, G-639 and G28 
together, or a Power of Attorney. In addition, requests are submitted by letter from an attorney 
or a representative and a G-28, and finally requests are submitted by letter from an attorney, or 
from the subject of record. Occasionally, there will be other documents scanned in, such as an 
alien registration card, driver's license or other types of identification_ You may also see 
miscellaneous screen prints or memoranda. Make sure to view all documents scanned in FIPS, 
in the Request Letter, and Request Supporting Documents slots before you create the case. 

If you find two or more unrelated requests scanned into one request slot: 
A. Create one of the cases. 
B. Search to see if the other subject has an active case. 
(_ If you find an active case for the 2nd request, create a Discussion note explaining- no 

further action required. 
D. If you do not find an active case for the 2nd request: 

a. print the request and attach a Scan As sheet noting it is a new request. 
b. take it to OA to be scanned as a new request. 
c_ create a Discussion note_ 
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During the Case Create process, you may need to leave your work station, or you may receive a 
telephone call, or various things may happen to distract you from creating the case. If anything 
happens and you need to stop work temporarily, it is always a good idea to click: 

Save ! 
········~ 

You must identify the following critical items and enter them into the FIPS worksheet before 
creating the case: Requestor name and address, subject name, Track, type, source, and bureau_ 

If you are going to be away from your desk for 15 minutes or more, it is a good idea to check in 
your documents and log out ofFIPS. It does not usually take very long to log back into FIPS 
and check your documents out again- in fact, it will save you time and effort. If you forget to 
log out and come back after a prolonged absence, you might possibly be disconnected from the 
server and not know it. When disconnected from the server, FIPS sometimes allows you to 
continue working but as soon as you attempt to save or check in a document, it will send you to 
the log-in screen and you lose the work you have done. 
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6.1 REQUESTOR INFORMATION 
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6.1.1 RULES FOR ENTERING INFORMATION ON THE FIPS WORKSHEET 

6.1. 1.1 If the Requestor provides an alien number (which we will refer to as "A-Number,") 
you should first verify that it is the subject of the request and that this is not a duplicate 
case. After entering the A-Number in FIPS, copy the number you entered and open CIS 
9101 screen. Enter 'a' on the number line, paste in the A-Number after the 'a', and press 
enter_ Verify that the subject shown in CIS matches the subject listed on the request Next, 
open NFTS, enter 'a' on the number line and paste the A-Number after the 'a', and press 
enter. This will show you the current location of the file. Ifthe Requestor did not provide 
an A-Number, you should search by subject name and/or Requestor name by entering the 
infonnation on the search screen and checking the boxes to use them in the search. If the 
Requestor provided multiple A-Numbers, you should verify that each is for the subject and 
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then search by each file number. You may discover that two A-Numbers have been 
consolidated. In that case, you use the surviving A-Number only. 

6.1.1.2 Do not use professional titles, such as Doctor or Reverend in the Requestor 
infonnati on. 

6.1.1.3 You may use Jr., Sr. or II, III, etc., if the Requestor or subject uses it on the 
request. If Jr. or Sr. applies, make sure it ends with a '.' (period). 

6.1.1.4 Do not open cases in the name of a company or finn only. If the name of the 
Requestor on the Fonn G-639 is a company name, please review the supporting 
documents to try to locate the name of the attorney/representative of the company. 
For example, if your request comes in on a G-639 and the name of the Requestor is only 
the name of the law finn representing the alien (for example, Wilens & Baker) you will 
need to look through your supporting documents to see if you can locate the name of the 
attorney at Wilens & Baker who is representing the alien. If you cannot locate the name 
of the attorney who is representing the alien, then open the case in the name of the alien, 
in care of the law finn. Do not use "Wilens and Baker" as the Requestor name. 

6. 1.1. 5 Do not hyphenate names. For instance, if the Requestor has written his or her 
last name as "Ortega-Ramirez," you should enter that name in FIPS as "Ortega Ramirez," 
omitting the hyphen. This saves time by pennitting a person researching cases to enter 
"Ortega Ramirez" without having to guess if the case creator hyphenated the name. 

6.1.1.6 Double-check the spelling of the names. If the name of the Requestor is not clear 
on the request letter, check the supporting documents for a Fonn G-28 for the Requestor 
name. 

6. 1.1. 7 Please add a period after the middle initial. 

6.1.1.8 Rescinded. 

6.1.1.9 Do not use part of the last name as a middle name, for example Hispanic names. 
Sometimes it is obviously a middle name, such as Juan Jose Gonzalez. Sometimes it is 
obviously a first and second last name, such as Juan Gonzalez Becerra. Other times, it is 
not so clear. If you do not find the person by exact spelling, you might look at the 
mothers and fathers last names, if provided. You may use a percent sign(%) as a wild
card for these searches. For example, if the Requestor's name is Jaime Vazquez, but you 
see he also has spelled his name Vasquez- you can search by Subject Last Name 
"Va%que%" and Subject First Name "Jaime'' You may also need to search by 
variations of the first, middle, and last names -they may be in a reversed order in CIS. 
Some names may be found in CIS with a different sequence or combination of the first, 
middle, and last names. If you are unsure consult a co-worker, or supervisor. 
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6. 1.1.10 If the request came to us on Form G-639, you should use the name and address 
of the Requestor in Section, "Requestor Jnformat;on." 

If you have a conflict between addresses on a properly filled out G-639 and G-28, please 
use the address on the G-28. 

If the request is not on Form G-639, please use the address that is on the letter unless the 
Requestor specifies a different address. If you are unsure, please consult a supervisor and 
add a Discussion explaining your decision. 

If the Requestor included a G-28, please look to see if the Requestor is an attorney. If the 
Requestor is an attorney, please look at the name of the firm. If the name of the firm 
includes the attorney's name, please make the second line of your address "Attorney at 
Law." If the name of the firm does not include the attorney's name, please make the 
second line of the address the name of the firm. If the Requestor is not an attorney, then 
simply use the address that is in the Requestor Information block of the G-639. For 
further guidance, please refer to section 6.1.1.17 of this guide. 

You may use other request documents to verify what is shown as the Requestor address 
on the request. 

We cannot create FOIA cases in the name of a foreign consulate or a congressional 
office. If the address on the request is a foreign consulate office, or is a congressional 
office, then you may use the address listed on the G-28, or other documents in the 
request, such as an envelope. If you do, please create a Discussion saying you did so. 

If there is a cover letter or other document specifying that the records should be sent to a 
different address than the consulate or congressional office, then you may use the address 
listed on the G-28, or other documents in the request, such as an envelope. If you do, 
please create a Discussion saying you did so. 

Something that is evident to you because you have been creating the case might not be 
immediately obvious to a supervisor or processor who has just opened the case. Please 
keep in mind that if you have done something out of the ordinary, adding a Discussion 
note will clarify your thought process and your decision. 

If you can find no useable address, be sure to add a Discussion note to the case and send 
the case to Unit Chief (which we will frequently refer to as UC). If addresses are difficult 
to read or unclear, you may call the Requestor or go to 

A. http://zip4.usps.com/zip4/welcome.jsp to verify that it is a valid address and the 
format that should be used. 
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B. http:! /www. canadapost. cal cpotool s/ appslfpc/personal/fi ndB yC i ty? executi on~e I s I 
) provides similar address infonnation for Canadian addresses. 

Be careful -it is easy to miss apartment or suite numbers because the space for them is at 
the right side ofFonn G-639. 

6.1.1.11 Each line of the address in FIPS can contain no more than 35 characters; this 
includes spaces and punctuation. When we are printing the responsive records to CD, 
nothing over 35 characters prints on the CD. This requires the OA clerks to print a label 
separately for those CD's before mailing. 

6. L 1.12 Do not use special characters, such as"&'' and"#" in the address field; rather, 
spell them out or use an abbreviation, such as "and" or "No." Note: you may use spaces, 
dashes, periods, commas or single quotes('). You may not use@, #, $, %, A,&, *, (, ), 
=, +, [, ], {, ), \, <,>,or/. 

6. 1.1. 13 Please include the suite number or apartment number on the same line as the 
street address. FIPS will allow you to key in more than 4 lines in the address box_ The 
issue is when the case is processed and the CD is printed, it only prints the first 4lines_ 
The Requestor's name is the first line ofthe address, so you have three lines left. Enter 
any suite numbers or apartment numbers in the address line. 

6. 1.1. 14 If the Requestor does not provide a valid address use: 123 Main Street, 
Washington, DC 12345 Close the case as FC, blank out FC letter, then send the case to 
up front approver_ Please add a Discussion note to the case titled "Missing address," 
explaining the illegible mailing address. 

6. 1.1. 15 When the attorney or subject of the request provides both a physical mailing 
address and a P.O. Box, use the P.O. Box for the official mailing address and do not 
include the physical address_ Please do not use both_ 

6.1.1.16 The address can only be four lines long, even though FIPS gives you an extra 
line_ The Requestor's name is always the first line_ 

6. 1.1. 17 Why identify the Requestor as an attorney? In addition to being a sign of respect 
and professionalism, it makes the acknowledgment letter legal mail, which in many states 
guarantees special confidential treatment Properly addressing attomey(s) as third party 
Requestors in FIPS: 

Example 1: If the attorney(s) is not affiliated with a law finn, then the first line of the 
address should be "Attorney at Law." 

Requestor Address 
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Christopher T. Stender, (Esquire) Attorney at Law 
Ill Main Street 
Sample, MS 44444 

Example 2: If the attorney(s) name is part of the firm's name, then the first line of the 
address should be "Attorney at Law_" 

Requestor 

Manual Solis, of(Law Offices ofManuel Solis) 

Address 

Attorney at Law 
Ill Main Street 
Borderline, AK 22222 

Example 3: If the attorney(s) name is not part of the firm's name, then the firm's name 
should be the first line of the address. 

Requestor 

Spiro Serras, of (Wilens and Baker) 

Address 

Wilens and Baker 
111 Main Street 
Aroundthebend, OK 33333 

If the address on the request is a residential address under the name of someone other 
than the subject or Requestor, you must add 'c-o' and the listed person's name (FIPS will 
not allow c/o). If USPS does not show the Requestor or subject name on the request as 
living at that address, the mail will be returned. Using 'c-o' (in care of) allows USPS to 
deliver the mail to that address as long as the person listed receives mail at that address. 

6.1.1.18 If an address is foreign, check the box marked Foreign. This will change the 
format of the worksheet to include the Province and Country and postal code. You must 
complete the city and country name fields to ensure proper delivery. Some foreign 
countries also require postal codes. 

This link 
(b.tH1;!/.w:w.w ... ~.lillJt9.~P..Q.$J,g;Y._gQ.Q!Q.Q.\.$/.~P.P..$/.(p~/.p.©r.$.Q!lf!:!/.fimiB.yC..i1Y.?.~M~.YJiQD.~~.l~J.) 
provides address infonnation for Canadian addresses. Also 
ht1P.J&.i1b.QQ.$t!;.9.!Dl.r~.f/.int.~mJltiQP.l\l.~.a.d.dr.~.~-$.{9.!:m.I)J.$.J~.t.m.l.#.f..or.m.~t.~. can be used to find 
the proper fonnat for foreign addresses to ensure you have the needed infonnation in the 
correct format. 

If a foreign address has no postal code and FIPS will not accept the address without it, 
add an '-'as the postal code. It may also be necessary to view the return address on the 
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envelope to see how the address should read because their address fonnats are different 
than ours. A foreign address may be very long, and you may have to consult a supervisor 
to complete the address field correctly. The following places should use standard U.S. 
mailing addresses because they are NOT foreign countries: 

American Samoa 
Guam 
Puerto Rico 
Northern Mariana Islands 
Baker Island 
Howland Island 
Jarvis Island 
Kingman Reef 
Midway Islands 
Navassa Island 
Palau 
Palmyra Atoll 
U.S. Virgin Islands 
Wake Island 
Micronesia 

6.1.2 Requestor Search/Entry. To locate and select existing Requestors or to enter 
new Requestors, click the Requestor Search/Entry link to open the Requestor Search 
Fonn. To search for an existing Requestor, click in one of the available fields in the 
Requestor Search Form and begin entering pertinent information. When searching for a 
Requestor whose last name is Smith, for example, click in the Last Name field and enter 
a portion or the entire last name. After you have entered enough information, click 
Search to locate Requestors with matching infonnation. Searching by last name and first 
name brings up more exact matches. Changing the frequent Requestor indicator to 
'either' will search for both regular and frequent Requestors. Refer to the rules in section 
6.1.1 for any questions on searching for Requestor infonnation. 
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(b)(6) 

Stat• 

'" Cod• 
PMM 

.".·EtiM 

are a your , you may 
Requestor" by on the icon to the left of the name. sure the address· an exact 
match, including any apartment or suite number- just matching by names causes problems when 
addresses don't match exact! y. 
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(b)(6) 

Sauerbraten 

SauerNen 

Ja-:.· Sheppard 

Simmons 

Simpson 

item(s) found (&of 6) 

Page 1 of 1 

I~ 
And it will populate the Requestor infonnation like this: 

Offi~e; Coi.L "'- 8Al20100007S1REQ 

S'~nn~d 
03:'()4;2010 

Status Reque5t Ci:ls.e creator cclestb 

Cro..at,;;d ~·,;;rf<!ctoer:l Rn;;~l.i:tction 

Wi2bEntrt; 

Final Rli!pl·,• Dliii! 

6.1.3 Add New Requestor. If you do not find a match, you will have to add a new 
Requestor by selecting Add New Requestor: 
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(b)(6) 

Ml<l<l< ""'"' 

'-'""~'""' 

Click on New Requestor, you get a 

Note: We don't use parenthesis when entering phone numbers 

When you click Add New Requestor, you will get a dialog box that you fill in. You will enter all 
information and decide if this is a Frequent Requestor. If the Requestor is an attorney or 
representative who is not already in the system, please save as a Frequent Requestor. Do not 
create a new frequent Requestor if one already exists with matching name & address 
infonnation, including apartment or suite numbers (first & last names should match, but first 
initials or a second last name may be used in some cases and if addresses match, they can be 
used). Phone number should be entered in the following fonnat: 999-999-9999 for US phone 
numbers_ Extensions are allowed after a space following the phone number. Although you are 
not required to do so, you may enter the e-mail address if it is provided_ Click 'save' 
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(b)(6) 

6.2 SUBJECT INFORMATION 

After saving, look to see ifthis is a self-request. If so, you can copy the Requestor Information 
to the Subject by clicking on 'Copy to Subject' 

Otherwise, you will have to enter the subject infonnation in the area. If the person gave more 
than one A-Number, please separate them with a comma in the A-Number field. FIPS converts 
all 'A-Numbers' to 9 digits by inserting leading zeroes. 

Note: We don't use parenthesis when entering phone numbers 

Fi•st Middls Last 

: :~_rl_flll:P .. 
•HJumberf . l" 

To~w:.L. ---------'· 

6,2.1 Name 

Enter the subject's name, as it appears in section "Requestor Information" ofFonn G-639 
(b)(6) (except in the case of a petitioner asking for a petition). 

The name portion of the worksheet is the name of the alien whose file we are requesting_ 
This is usually the name in the subject portion of the Fonn G-639, or in the subject line of the 
request letter. However, if the Requestor is asking for a petition he or she filed on behalf of a 
beneficiary, then that document will be a separate receipt or it will be in the beneficiary's 
file, not the Requestor's file_ In situations like this, the subject information would be that of 
the beneficiary, not the Requestor. If a receipt has been consolidated into the beneficiary's 
A-file, we require certification of agreement from the beneficiary or we will close the case as 
a Total Denial (TD). See Section 7 for Certification of Agreement ond Verification of 
!dentj(y. Watch for identical family names requesting records of other family members. 
Please verify all A-Numbers and receipt numbers in CIS or CLATh1S to be sure they belong 
to the person whose records are being requested. 

6.2.2 Alien Number 

In the alien number field, enter the subject's alien number, as provided on the request, as an 
eight-digit or nine-digit number_ FIPS will automatically convert all A-Numbers to nine digit 
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numbers by adding leading zeroes_ Do not use the preceding' A' or 'T' file indicator in 
FIPS. 

6.2.2.1 Always check the A-Number in CIS to be sure it belongs to the correct subject. 
Copying and pasting the A-Number will save you from making a typographical error and 
inadvertently staffing for the wrong file. 

6.2.2.2 If the alien provided us with more than one A-Number, please separate these 
numbers with a comma and verify they are all for the subject. 

6.2.2.3 If you have created the case and you see less than eight digits in the A-Number 
field, please re-check (by pasting the number into CIS) to make sure you have entered the 
number correctly. 

6.2.2.4 Do not enter the petitioner's A-Number if the request is only for a copy of an 
unconsolidated petition filed on behalf of someone else. If the request is for all records, 
we would need to staff for the A-Number and receipt file. If the subject of the A-Number 
and beneficiary are different people, you must create additional cases. 

6.2.2.5 If the Requestor is a petitioner asking for a copy of a petition that has been 
consolidated into the A-file of the beneficiary, you should enter the A-Number of the 
beneficiary, and change the subject name to that of the beneficiary, since we will request 
the beneficiary's 'A-file'. We require certification of agreement from the beneficiary or 
the case will be closed as a Total Denial (TD). For more infonnation about this, please 
refer to section 7, Certification of Agreement, Verification of Identity and Description of 
Records. 

6.2.3 Topic 

If the request is for something other than an alien file, for example, a receipt file or a 
vacancy announcement, then you will add this infonnation in the "Topic" field in the 
Subject lnfonnation area. 

"Topic" is used at different times, such as: 

• when there is an unconsolidated receipt file 
• when it is a request for a vacancy announcement 
• when it is a request for a personnel file 
• when it is a request relating to policies and procedures service-wide 
• significant interest requests with a topic unrelated to a subject records request. 

You may change the Topic field (unlike the A-Number field) after you have 
created the case. 
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Do not use Topic to describe specific documents such as an I- 130 or immigrant visa if the 
receipt number is unknown- you should specify that in the Discussion notes and in the 
acknowledgement letter_ It is always a good idea to read any correspondence you prepare 
to be sure it makes sense. For more infonnation, refer to section 18, Acknowledgment 
Letters_ When you use Topic, you must check and possibly modify any staffing or 
acknowledgement letters. 

6.2.3.1 If the alien is requesting a receipt number, enter the infonnation in the following 
format: 

Correct: MSC0412360000 
Incorrect: MSC-04-123-60000 

6.2.3.2 The format above assists the Mission Support Assistants in locating the files and 
in locating the cases in FIPS when the receipt files come into the facility, and it will make 
it possible for case creators to spot duplicate or similar cases. If you are requesting 
multiple receipt files from the same facility (for the same subject), you may staff for up to 
four receipt files on one staffing sheet See Staffing Sheet Guide for more guidance. 

6.2.3.3 When the request is for vacancy announcements, the vacancy announcement 
number must be the first part of the description. See section 6.3.4.4, Significant Interest 
Group (SIG) Requests, for more information on handling personnel related requests. In 
other types of situations, put as much of the pertinent information in the description line 
as space will allow_ You will need to modify the acknowledgement letter. 

6.3 CASE SPECIFICATIONS 

6.3.1 Track 

Track':;················· •···•: 
l ·~3············~················: 

6.3.1.1 Track I -

Select Track 1 if the request is for: 
• a specific document, or 
• if your search yields only a receipt file or 
• if the only responsive record is screen prints. 
Any time you have a RAF ACS-only staffing, you should create the case as Track 1. 
A specific document request consists of three documents or less (except asylum or 
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refugee requests, which you must evaluate more carefully- please refer to section 
8.24 SITUATION: Requests for Asylum or Refugee documentation). 

6.3.1.1.1 If the request is for a specific document, please select the category 
Specific Documents and make the case a Track 1. The third paragraph of the 
acknowledgement letter sent to the Requestor contains the following paragraph 
and you must modify it to show the specific documents requested: 

We respond to requests on a first-in, first-out basis and on a multi-track system. Your 
request has been placed in the simple track (Track 1). You specifically requested 
Specific Doc Information. If you would like a copy of all your records, please 
send a written request to the address above, otherwise you will receive only 
the documents you specified. 

You should modify the specific document language in the acknowledgement letter 
should to be as close as possible to the way it was stated in the request. Otherwise, 
if the request is Track 1, but is not a request for specific documents, please delete 
both sentences that address specific documents (balded in the paragraph above). 
Either way, you should never leave the words "Specific Doc Information" in 
your acknowledgment letter. 

6.3.1.1.2 If the request is for a specific document, continue to create the case in 
Track 1 as Specific Documents. If the Requestor responds that he or she needs 
the whole file, a FOIA/PA Assistant or Government lnfonnation Specialist 
working in Records Locator (which we will refer to as RL) or the Research queue 
can change it to Track 2 at that time. See section 34 for instructions on how to 
change tracks. 

6.3.1.2 Track 2- Requests for entire copy of alien file, detentions, deportations or 
removals, asylum or refugee requests, and requests from news media or special interest 
groups. 

If the request has "all records" checked and/or lists more than three documents on the G-
639, please select the category Alien File, Asylum or SFR cases at NRC and make the 
case a Track 2. (See section 34 for instructions on how to change tracks.) Track 2 should 
also be used for cases created for SIG. 

6.3.1.1.2.1. Track I vs. Track 2 Clarification (G-639 dated 3/3I/2015) 

We occasionally have confusion on whether a case should be placed in the Track I or 
Track 2 queue. Most of the confusion centers on how we apply Part 3 to our decision
making process. 
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In the latest version of the Form G-639, there is no "Subject of Record Consent to 
Release Information." You only have Part 3, Description ofRecord(s) Requested to 
decide what to release to the requestor. 

Part 3: Description of Record(s) Requested: 

Part 3 is where the requestor decides whether he or she wants their complete A-file or a 
portion of his or her records. 

Consider the example below. The requestor writes in "I would like to have a copy of my 
1-130. 

This request will amount to just a few pages. This is a Track I case. 

'><Hf: l'<:>ik: ,.,,~ ~Ct· "'" '"'<'""'' ; .. :'<o.J·-11<-' I!>G><''i !i<ll1 i11 
PM\ J., •J.ii~:~ >•) ('<<'--:<k t<'ll:pl. 1< ;;r:.J "~"', fl-: i~ .<·!'!f<.o/f->X· 

:~:::- ,;, 1.>;· ~·:•.:•.'<:'';"~~ r•f y<·il< ·•~<1\W:t ,~; c"'"''' -~' ;, ,1,:;.:•;- iw 
(:' ; ·.lig.,<t:\' ,1,:1 lr:Mi)f'>!bi, ~''"'"s ~; :•,;r :'Sit-:·: "'I·M 
,;,~ ·~,- .<"1> "' ,,. i,•.wo:i:.:> ~>~ __ ,,,,l 

1. l'urp•>~~ :uro~J<o!JIIt: ~-,~, x,' "'" ~~'i"!~i'<! ,,, ·l:~c ""' 
F'l""'" ,,j ,,,u; "''l""'L b:"''"'' «, t'"" ''-' ; j; -l,;;, 
'"'"'.-''""'-~' '":" .,._,,_. J ! ;-.;(.'b o;. :._.,__~,, '~<'- ;r..._· ""''' :!, 
h'l;'~\ • ; .. ,,~:~;;;, ,,_-. '"'" '''r-"=~-::; 

In this next Part 3 example, the requestor wants all of his or her records. 

?>(rn:. w;,;,- ~·'" :-"~ r«:' '""l"''c~ l<; ,, .. ,,,-.,~ (•>~,-~,: ;,,," :-· 
l'.t~: 3._ ,-~oitelt; .,, ~~-,,...;,k .~.:;:p\c<i: ''"'' 1~"·:.l:: i-'~"""-J'f<JJ

'~"~ <'~I~; '"''~V·~:·;~ d )'<;tt; ~·:'fl:;'t •·: 'h~~" ;,;, :;, .. l:.i:,~~ k· 
I ' ~, (" :<-1~;,,_,: :~·· ::'LI>J :»:~·.i~>,~iM -:-;,:1'1 ; •• ~,~. \: ,')(!:0.) )<'· (<>(:?i<; 
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Is it a Track 2 case? It depends. Section 6.3.3 .1 tells us that if you find nothing other than 
screen prints (RAF ACS staffings) or a receipt file, you need to make this a Track 1 case. 

However, if the person asks for all records and you find the A-file or more than three 
documents (Section 6.3.3.2), you are going to make this a Track 2 case. 

6.3.1.1.2.1 Track 1 vs. Track 2 Clarification 

We occasionally have confusion on whether a case should be placed in the Track I or 
Track 2 queue. Most of the confusion centers on how we apply Blocks 2 and 3 to our 
decision-making process. 

Block 2: Description of Record(s) Requested: 

Block 2 is where the Requestor decides whether he or she wants their complete A-file or 
a portion of his or her records. 

Consider the example below. The Requestor selects "Other" and specifies "Records of 
departures and arrivals into the U.S. between 2010-2013." 

This request will amount to just a few pages. This is a Track I case. 

\'OTt: Wi>~<~ ;··\\• :..·-, ol<atrit.WN :<1 i"'ik'li\J~~·;\l\ 'Wt> II> ,'<:m>k' :. '->i'to<t 1-' !''''>·i;k '"'fnJ>kl<: .<f.,<, 'i(X<'i'k i~'(.,..,,"-~ w, 

"'1'"'1<.;! '~'''-' '""'-''( ;:: ;, }d.l) :;c fii,,Y-.>P!~ '01 ~~ <'<ll~.!i'.~ "' :;;_,,.,,11,. '''''"')(',; ''' ir.t\~•1 >1: r,;~,_,~tG 
............. '~'"'~'~"~" '"~'"""""'"~'"' ""'"•''-•'-••'-•"••·•"' 

J'Uifll">e: i<~ }«;ql~ '"'' N •. ~''"·J«;,<ffi!< !IN f«>f">•" ,j_{•~l" -"<''?>1t<{ fi"''""'·,- d;_,,"<! ""~_,,_,,_,,., '-~U'i h /._,,."ii<rgt!-;;.· 

• > ''< <;~.-/('./ ~~•*':i. ~ ._! 0.~:':' '.''!~!-.~X!' _w-"'~~~-:t _·:_ 
' ''-' _,,,-;;,; _.,,. :-~~;:><>~n:.-<l :;_-;. -~.,,~.,,,~; "'''-· ·>-;;cli>Y.-'· ~"-' ;-:::·_(> •n:··~-',\i~'1~ 
: !- ,. c·>•,l--...:;oe,,_.-; ~r:!.'''>'.:; 

In this next Block 2 example, "Complete Alien File" is checked. 

Is it a Track 2 case? It depends. Section 6.3.3. 1 tells us that if you find nothing other than 
screen prints (RAF ACS staffings) or a receipt file, you need to make this a Track 1 case. 

But if"Complete Alien File" is checked and you find the A-file or more than three 
documents (Section 6_3.3.2), check the Track 2 block, no matter what is written in the 
"Purpose" section. 
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~o 1 t -..-:,;:. '" -w~v< '<'1··''"" :" '"'r'·''J l> ;il ""-'" ,,. )<,,,;w .l, ;a,,,., "',,,,.,. "M;·~cto ~": 'r'"''" "''""'>.!K·~" 
'.·:-:::'::.';:~.:~:.~.;.:"~'-~;·- ".J>Io; ,•c. """'"'"·'"~ "'~ ~~·. ;:·.~OY~ .. ~:·.::.:~~..!.:.~:.~~~:.-•,;;' ;~' !"~"'{>-~"'"'""~": __ , 

.................... "'-·"'-............ ----~"--' 

In Block 3, we see what the Requestor gives consent to release. 

Block 3: Subject of Record Consent to Release Information 

You've already selected the track of the case in Block 2_ In Block 3, you decide if you 
have consent Additionally, you need to consider the following: 

1. If your case is a Track I (decided in Block 2), the subject of record confinns what 
information they want released to the Requestor. 

2. If your case is a Track 2 (decided in Block 2), Block 3 is only used for certification of 
agreement if you're releasing to a third-party_. _nothing else_ 

For continuity, we'll repeat our first Block 2 example: 

Now in Block 3, the Subject of Record tells us specifically (gives consent) how much of 
what was requested in Block 2 gets released to the Requestor_ 
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_\, ""'*"' <~ ~-<«<-4 < ·_,.,.,.," •> u,~.,... :,.,-,~~~;.~~;:;.:.;~~/.:'.';-"'' -! '"' .. ,,.,_, '.,, .. ,., '·' 
~,-,., 4""'"-<U "---•<>-«k_;._.C"! >H: '<-~-<-<"'<<<'<it<'"<!.....,_,,_._, '<t-<0;-t <-{-"""'~<-:-•> .. ;<-.-- <-- < 

: ~-.•... , .• '"·' ~ 'Yi. ';-.-~,-., . ,.- ., ... ,.,, •. _; ''"'""" ' .. ,,. -:'> '<-'"-'· ·•·' ,,~ •. ' .. -~·: ., w·:-...,. 
Ai•rh-~1.-i. . .md .dep::1rturu .in.llilO.and.l{.lll. 

, .• ,,"""',- "_, __ ,_,_,-,." ·- _ J. Gik'l:' __ 

In Block 3, the Subject of Record checked "A portion of my records," and specified that 
he only wants "Arrivals and Departures in 2010 and 2011" released. 
When the records are processed, we will release "Arrivals and Departures in 2010 and 
2011" only. 

6.3.1.3 Track 3- Requests for records of individuals scheduled in the future to appear 
before an immigration judge. Requestors must provide one of the following documents to 
receive Track 3 processing: 

• Fonn I-862, Notice to Appear, documenting a future scheduled date of the 
subject's hearing before the immigration judge_ 

• Form I-122, Order to Show Cause, documenting a future scheduled date of the 
subject's hearing before the immigration judge. 

• Form I-863, Notice ofReferral to Immigration Judge 

• Written notice of the continuation of a future scheduled hearing before an 
Immigration Judge. 

6.3.1.3.1 A supervisor will nonnally review all incoming FOIA requests and identify 
Track 3 requests_ The supervisor will verify that necessary documentation is present 
with the request. There should be an attached cover sheet indicating to the case 
creator whether the request for Track 3 is approved or denied. 

6.3.1.3.2 If there is no cover sheet, please evaluate the request and make a 
detennination to approve or deny Track 3_ If you are unsure, consult your supervisor. 

6.3.1.3.3 Already Approved Requests for Track 3 Processing with Pending 
Cases 

Before you create the case, look at the documentation and/or check for a duplicate_ 
Sometimes you will find a current, open pending case which is already approved for 
Track 3. If you find another case and it is not a DP case, simply click "Send to 
Research" and you are finished with the case. Add a Discussion to the original case, 
"Research, original case already approved for Track 3 processing please attach as 
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CSD". If it is an exact duplicate request to the existing pending case and already 
approved for Track 3 processing, you will close this case as final action DP: 
Duplicate. Add a Discussion to the original case, "Research DP Case closed as DP 
and provide the NRC control number." (See section 6.4 for infonnation on Searching 
for Duplicates.) 

Track 3 Approval on Pending Cases_ If you find an existing duplicate pending case 
that was denied Track 3, and has now been apprm'ed for Track 3 processing, do not 
create the case. You should send the case to Research, where they will attach the new 
request to the existing case as a CSD, change the case to track 3 and send approval 
notification. Add a Discussion note to original case, "Research, Track 3 upgrade 
needed"_ (See sections 34 & 35 for instructions on how to change tracks_) 

6.3.1.3.4 Requestors will sometimes request both Track 3 processing and expedited 
processing. Do not select both. Neither has to do with the other. A Requestor could 
be granted either Track 3 processing or expedited processing, but never both on the 
same case. For expedited processing guidelines, please refer to "Expedited 
Treatment!' in this guide, section 6.3.6 

6.3.1.3.5 Track 3 processing is not "expedited" processing as that term is used and 
understood in law. It is not appropriate to use the word "expedited" when discussing 
Track 3 processing of a FOIA request ("priority" or "accelerated" processing are 
more appropriate tenns for Track 3). Don't confuse the two in correspondence with 
Requestors. Attorneys may refer to Track 3 as "the removal track" or "the 
immigration hearing track." The key is any reference to deportation or removaL Some 
attorneys do not know the difference between "Track 3" and "Expedited Treatment," 
and we should not punish them for that. If an attorney requests expedited processing 
because his or her client has a removal hearing, we should treat that as a request for 
Track 3 processing and evaluate accordingly. 

• Example 1: if the attorney requested expedited processing because his or her 
client has a removal hearing and the attorney also provided a Notice to Appear 
with a future scheduled date, then you will create the case as a Track 3 and 
our acknowledgment will say that the case will be processed in the accelerated 
track (Track 3). Of course, if you are not sure, you should contact a 
supervisor. 

• Example 2: if the attorney requested expedited processing because his or her 
client has a removal hearing but the attorney did not also provide supporting 
documentation, then you will create the case in the regular track and include 
the Track 3 denial paragraph in your acknowledgment letter. The attorney 
then has the opportunity to provide supporting documentation to move the 
case to Track 3. 

• Example 3: if the attorney requested expedited processing and cites a threat to 
health or physical safety, or if the attorney cites no reason at all, then we 
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should treat it as a request for expedited processing. When we deny expedited 
processing, we have to send a separate letter infonning the Requestor of our 
decision. The Requestor has the right to appeal our decision to deny expedited 
processmg. 

6.3.1.3.6 Refer to the cover sheet the supervisor attached to the request There 
should be either an Expedited coversheet or a Track 3 coversheet, but not both. 
Follow the instructions on the cover sheet attached to the request. If there is no 
Expedited cover sheet, do not mark either box. Add a Discussion and send the case to 
Unit Chief. A supetvisor will approve or deny expedited requests. 

6.3.1.3.7 New FOIA Requests for Track 3 Processing If the Requestor specified 
Track 3 processing on a new FOIA request but the request does not have a cover 
sheet, please create the case, evaluate the request and make a detennination to 
approve or deny Track 3. If you are unsure, consult your supervisor. 

6.3.1.3.8 If the Requestor did not provide any documentation or if the documentation 
says "a date and time to be determined" prepare an acknowledgment letter and click 
"Add Track 3 Denial Paragraph." Proceed with creating the case. 

6.3.1.3.9 If you are not sure whether to approve or deny Track 3, please consult your 
supetv!sor. 

6.3.1.3.10 If you assign the case to Track 3, ensure you put the words "TRACK 3" 
near the center of the page on the FIPS staffing sheet, or if it is a letter format, on the 
first page, just under the address. Entering this information near the center of the 
page will stop the text box from interfering with the barcode. Check the barcode at 
the bottom of the staffing sheet anytime you add or modify a staffing sheet. You may 
have to move the text box up if it interferes with the barcode. 

6.3.2 Type 
Tfpe. "': 

·· ·*· ·w· · Wil~~tiOOii·rn· ·~·rn· · ·m·~· ·~· ·m· · ·11· ·oo· · ·iii·· ~, < i~* ~. 0f 0-f-..o. 
:Pri·;~q; Act Reque5l 
[Referral FOL4 Request 
[Refen·al F-rivacy Act 
: P~ivaC'f .J..ct kr.er.dmer.:t 
[Referral PA. Amendment 

Always select FOIA Request. It will be incumbent upon the processor to verify the 
status of the alien, and to change the case type if necessary. 
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Privacy Act Amendments are requests to correct or amend something on the specific 
document or file. This type of request is not for a copy of records or the file. If a request 
is for a 'Privacy Act Amendment' please refer to Section 6.3.4.4. 

6.3.3 Source 
Sour-ce · :·· 

Commerc:al 
~ Ed~lcatlor;./3c:e'"ltif:c 
ForBign GcvBmmBnt 

~ Ne;.~:; f'<1Edia 
·others 

The source of the request is, quite simply, who is making the request. Is the Requestor 
the individual or an attorney or representative speaking on the alien's behalf? Is it a 
request from the media or a true third party Requestor? Below is a list of possibilities for 
Requestors: 

• Attorney- The Requestor is an attorney representing the alien. The 
attorney will have checked the box on the G-28 marked "Attorney," or 
will have sent us a letter on the law firm's letterhead. 

• Commercial 
• Education/Scientific 
• Foreign Government 
• NewsMedia 
• Others- The Requestor of the file is someone other than the alien, an 

attorney or an accredited representative. They might possibly include a G-
28 with something other than" Attorney" or "Accredited Representative" 
checked. 

• Representative- The Requestor is an accredited representative under the 
provisions of 8 CFR !03.2(a)(3) and 292.l(a)(l) or 292.l(a)(4). On a G-
28, the Requestor will have marked the box "Accredited Representative." 

• Self- This is a request from the alien himself or herself The request may 
have the name of an individual followed by "care of" a certain law firm. 
This is still a self-request. 

• White House/Congressional 

If you feel that you have a case of a different source of request, please contact a 
supervisor for further guidance. 
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6.3.4 Category 

:App,z.alf 
'A::>ylum 
i Child Support 
-C~ti.:~:;::n~c!--;ip N~tiof'1a1 Rev~E',1 -

: Ccnsu1tatir;:.t; 
c:ontfa;::t 

:Debts O•voed 
DtW! CtiZEn::J·i3p 

iF i:!flllly HIS tor·y 
H-<iltl3f:: R:eh;get rrmnigu~b<l 
\H.mdbooks, Manu:als 
hht2~it;;::r;((? 

dntern-$Ji Audit 
i l!'r<t%Lg::>U,ns 
:u;::ga1 k11'fllgn:ticn & F.amlly __ : 
:t~;,::snnt\~1nit::Jjmir~ Appe~! 

:Me:dKal Hi~t6ry 
,NOK Adtk$S:$$5 
:Nicaragy:~m e.. Central Ami?t 
:NW·A"F>lt.> K&tel·ial 
OTHER 

, Pt-nSit<rl$ 

'P~nH.mn!?J 
Yroot of NattJrolir&tiO() 
'Rd-erraf 

Ca51'tS .at NRC 

There are 35 different categories of requests. However, the most commonly used ones 
are: 

6.3.4.1 Alien File- The Requestor is asking for an entire copy of an alien file. 
This category includes the following: 

a. Files of living subjects 
b. Naturalization records on or after April I, 1956 
c_ Visa records on or after May I, 1951 in A-files 
d. A-Files above 8 million (ASOOOOOO). and documents therein 

dated on or after May I, 1951 
e. Registry records on or after May 1, 1951 in A-Files 
f. Alien Registration Forms on or after May I, 1951 in A-Files 
g. Requests for copies of Refugee files/ Asylum files 
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6.3.4.2 Specific Documents- The Requestor is asking for specific documents, 
such as a copy of a receipt file, an application or a copy of his or her 
naturalization certificate. A Specific Document case is a Track I case. As a rule, 
you should create a case as Specific Documents if the Requestor is asking for up 
to three documents. If a Requestor is asking for an asylum application and 
supporting documents, or refugee documents you should create it as Asylum, 
Track 2, or a refugee request as Alien file, Track 2. 
You must update the language in any Specific Document request to specify what 
documents have been requested. See section 9 for CBP and ICE referrals. 

6.3.4.3 Deferred Action for Childhood Arrival 
C"-'=l--wno;··,!i<!~:· -'.::!''.e"l:l t ,~v ... 

Please select Category: Deferred Action for Childhood Arrival in any of the 
following circumstances: 

• If the subject of record mentions DACA or Deferred Action for Childhood 
Arrival 

• If the subject mentions being a child on arrival in the United States 
• If the subject mentions the "DREAM Act" and you can tell he or she is 

referring to DACA 
• If you see evidence that the person filed Fonn I-821D in CLAIMS or PCQS. 

Exception: If the FCO is SFR, please select SFR as the category. SFR has priority. 

6.3.4.4 Significant Interest Group (SIG) Requests- Generally speaking, SIG 
processes non-A-File FOIA requests with a few exceptions. Please send requests 
involving A-files belonging to high-profile individuals, along with all A-file 
requests submitted by the media, to SIG for handling. 

6.3.4.4.1 Direct the following requests to SIG for handling if: 
a. The FOIA request is for congressional correspondence; 
b. The FOIA request is from a member of the media; 
c. The FOIA request is from a member of an activist group, watchdog 

organization, special interest group, etc.; Such organizations include: 
AILA, ACLU, CAIR, CREW, EFF 

d. The FOIA request is for a vacancy announcement 
e. The FOIA request is for personnel records 
f. The FOIA request is for records related to an investigation. It may 

mention: 
a. Report of Investigation 
b. OSI Investigation 
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c_ Background Investigation (These are not USCIS requests
they are redirected to OPM, however, SIG will handle the 
redirect). 

g. The FOIA request relates to a USCIS contract 
h. The FOIA request relates to a USC IS grant program 
1. The FOIA request mentions "EB-5'' or "Regional Center" records 
J. The FOIA request is for data/statistics 
k. The FOIA request is a PA Amendment 

a. The Requestor wants to correct information in their records 
b. The Requestor mentions "SAVE" 

I. The FOIA request is a hybrid, the Requestor is seeking both A-File 
material AND non-A-File material (for example: "My child's A-file 
and all USCIS adjudication policies for Vietnam adoptions") 

m. The FOIA request is for emails. 

Items listed above are suggestive and not exclusive. 

6.3.4.4.2 If you believe a request qualifies as a SIG request, create the case in 
the NRC queue, but do not staff or create an acknowledgment letter_ Create 
the case as follows: Track 2; Type: FOIA Request; Source: Others; Category: 
Others. Do not enter subject's name or A-Number. You must enter a short 
description into the Topic block Send an e-mail to NRC FOIASIG and enter 
a discussion note into FIPS explaining the situation. Send the case to Unit 
Chief 

When the FOIA request is for both an immigration file and e-mail, please staff 
for the file_ Next, create a RAF ACS staffing slot for the e-mail_ Send an e
mail to NRC FOIASIG, explain the situation in a discussion and send the 
case to Unit Chief. 

A SIG processor will review the case and move it to their queue if it is truly a 
SIG case. A SIG processor will then finish the creation, create the staffing 
and acknowledgment letter. If you have questions or need to send infonnation 
regarding a possible SIG case send it to their e-mail address: NRC FOIASIG. 

6.3.4.5 SFR cases at NRC- NRC uses this category to track all workload staffed 
to SFR. This includes cases retired by or lost by SFR, but does not include ZSF. 
This category is very important SFR cases at NRC can apply to cases in any 
processing Track. It does not matter what Track the case is in- if the FCO is 
SFR, you must make the Category "SFR cases at NRC." 

74 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in ncwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3587 

AILA Doc. No. 16102838. (Posted 10/28/16)



6.3.4.6 Genealogy: Genealogy cases are requests for searches and/or copies of 
historical records relating to a deceased person. The lists below represent the 
records that the public would be able to request from the Genealogy Program: 

A. Naturalization Certificate Files (C-files) from September 27, 1906 to April 1, 
1956 

B. Alien Registration Forms from August 1, 1940 to March 31, 1944 

C. VisafilesfromJuly 1, 1924toMarch31, 1944 

D. Registry Files from March 2, 1929 to March 31, 1944 

E. Alien Files (A-files) numbered below 8 million (ASOOOOOO) and documents 
therein dated prior to May 1, 1951 

The case is not Genealogy unless it meets one of the above criteria. If there is a 
cover sheet with instructions, such as a Hybrid Genealogy cover sheet, please 
follow the instructions on the cover sheet, rather than the instructions in this 
paragraph. If the case you are creating does meet the criteria for Genealogy, 
select Category OTHER, then do the following: 

a. Create the case. 
b. Do not staff for the file or create an acknowledgement 

letter. 
c. Select Final Action Letter and redirect (RD) the case to 

"USC IS Genealogy Program." Use the "RD -Genealogy" 
letter unless you have a request for dual Italian 
Citizenship. If you have a request for dual Italian 
Citizenship use the "Genealogy form -ItalianCit" 
letter. Both letters are located on the 0 drive 
(0 \Foia\FOIA LIBRARY) Copy aud paste the 
appropriate letter over the default letter. 

d. After the case is created and the letter has been generated, 
prepare a discussion and send the case to Unit Chief 

e. Send an email to NRC, GEN (nrc.gen@uscis.dhs.gov) and 
copy your supervisor with the control number for review. 
Please case note accordingly. 

If it does not meet the criteria for genealogy it will be returned to you in the Case 
Create queue to send an acknowledgment letter and staff for records. 

If it does meet the criteria, Unit Chief will return the case to you to close. 
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6.3.4.7 Border Crossing Card: Sometimes a person has no other record than a 
Border Crossing Card, and you will know this because the only record you can 
find for that person is an alien number between 80,000,000 and 86,999,999. If 
that is the only record you are able to find, select Category OTHER, and then 
refer to Section 12.13 of this guide. 

6.3.5 Bureau 

Bure3U C!S .v. 

The Bureau selections are used to track cases and apply equally to all processing 
Tracks. Bureau should be detennined by the location of the file at the time the 
case is created. The three possible selections for Bureau are: 

ICE- Select this when the Requestor is seeking information in connection with 
deportation hearings and other immigration related litigation (OPLAIDRO/SAC), 
based on the NFTS ICE staffing locations. Please set the bureau to ICE if either 
an A-file or T -file is at an ICE staffing location, regardless of where other files 
may be. 

CIS- This is the default in FIPS. Leave it selected unless it falls under ICE or 
CBP. 

CBP- Used for requests pertaining to documents relating to the Border Patrol, 
incident reports relating to apprehension, entry without inspection (EWI), 
smuggled humans, mobile patrol group, voluntary return, repatriation, 
checkpoints, entry/exit information, inspection, Port of Entry (POE), legacy 
customs or legacy inspections. Key words that you could see on a request relating 
to CBP are inspection, Port ofEntry, Bridge of the Americas, Friendship Bridge, 
and smuggled goods. Note: If request is for entry/exit information and the 
Requestor/subject provided an alien number, request the file. 

6.3.6 Is there a request for expedited treatment? 
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A Requestor may ask for his or her request to be expedited and processed outside the 
order of receipt. By law, we must respond to a request for expedited treatment within 10 
business days. 

USC IS will grant expedited processing if the Requestor establishes either: 

(1) circumstances in which the lack of expedited treatment could reasonably be 
expected to pose an imminent threat to the life or physical safety of an individual; 
or 
(2) an urgency to infonn the public about an actual or alleged federal government 
activity, if the Requestor is a person primarily engaged in disseminating 
infonnation_ 

A Requestor who seeks expedited processing must explain in detail the basis of the need 
and submit a separate statement that the facts are certified to be true and correct to the 
best of his or her knowledge and belief. The Requestor must establish that one of the 
following situations exists in order to receive expedited treatment of his or her FOIA/PA 
request If a Requestor asks for expedited processing and fails to meet the criteria, we 
process the request in the appropriate track, using the ''first in/first out" rule [See 6 C.F.R. 
§ 5.5(a)]. 

6.3.6.1 Reviewing Expedited Treatment Requests 

The OA personnel nonnally separate mail and faxes pertaining to expedited treatment 
prior to scanning. A supervisor then reviews and makes a detennination regarding the 
expedited treatment The supervisor will attach a cover sheet to the front of the request 
detailing the detennination. Please create the case in accordance with the instructions on 
the cover sheet. With or without a coversheet attached to the request, you will still need 
to review the request Helpful review information: 

A_ If you search for duplicates and find the case recently closed as FC or 
NR, refer to the guidelines in 6.3.6.4 or 6.3 .6.5, depending on whether 
expedited processing was granted or denied. In any case, you must 
read the entire request carefully to ensure it is or isn't a new FOIA 
request Sometimes the request will be similar to the closed case but 
now the Requestor is seeking additional documents or is responding to 
the closed case. 

B. If you find an open pending FOIA request or a case closed as PD or 
G 1 within 6 months, we consider it a duplicate request with a request 
for expedited treatment Refer to section 6_4_ 
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C. If you fmd a recently closed case with the final action codes ofRD, RF, 
or DP, it may also be a duplicate request with a request for expedited 
treatment. Refer to section 6.4 if you determine it is, but otherwise 
refer to section 6.3.6.2.3. 

6.3.6.2 Resubmitted for expedited processing: If the requested file has already been 
scanned because of a currently open FO lA request that has now been resubmitted for 
expedited processing, do not create a new case_ You should send the request to Research 
where they will attach the new request to the existing case as a CSD. Helpful steps to 
reviewing duplicate or currently open expedited treatment requests are: 

A. Search and review any existing duplicate cases. 
B. Review the new request documents to ensure it is a duplicate case 

with Expedited Treatment Requested_ 
C. Attach the new request as a duplicate (DP) to the current open 

pending FOIA request case. 
D. Enter a Discussion on the original FOIA request case, "To 

Research, Expedited Treatment Requested, and briefly describe 
your findings. 

E Send the new request to the Research queue_ The Research point of 
contact (POC) will attach the new request to the existing/pending 
case as a CSD and complete the expedited approval or denial 
actions, if needed. 

6.3.6.2.1 If expedited processing has been granted based on new infonnation and 
a duplicate (DP) case exists, follow the guidance listed above in sections 6.3_6_2, 
(A-E) 

6.3.6.2.2 If expedited treatment was already denied or approved in the currently 
open prior case, and the supervisor's decision is the same, if you have not already 
created the case, you may send to Research, where they will attach your request to 
the original case as a CSD. Follow the guidance listed above in section 6.3.6.2, 
(A-E), or if the case is a duplicate case (all new expedited request documents that 
are the exact same FOIA request documents previously submitted at the same 
time, in a currently open or prior case), follow the guidance in section 6.4, 
Searching for Duplicate Cases. 

6.3.6.2.3 If the expedited treatment request refers to a case that has already been 
closed, either close it as DP and send a duplicate letter or create it as a new case_ 
If in doubt, consult your supervisor. Please refer to the section 6.4 on DP 
(duplicate) Cases, and the previous guidance listed above on reviewing expedited 
treatment requests. Create a Discussion with your findings on the original FOIA 
case prior to sending to Research or closing as a DP case. 
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6.3.6.3 Sometimes the OA room will miss an expedited request or there is no coversheet 
attached. As you are reading the request, you will notice the Requestor has asked for 
expedited treatment within the body of their letter, and it would not have been obvious to 
anybody who had not thoroughly read the letter. If this happens, do not select anything 
(requested, approved or denied) in the drop-down box at this time and do not create the 
Expedited Denial Letter, the Acknowledgement letter or the Staffing letter. 

A supervisor must review newly created FOIA Request cases with Expedited Treatment 
requests in the Unit Chief (UC) Queue, before selecting expedited processing or 
addressing the decisions. If the review process was missed and/or the coversheet is 
missing you must then do the following: 

A. Create the case 
B. Enter a Discussion prior to sending to the UC (Unit Chief Queue) 

"Expedited Treatment Requested per page(s) _,denied/approved" 
C. Send the request to UC (Unit Chief Queue) 
D. E-mail your supervisor with NRC FOIA Request number and the 

details. 
E. Send the request to UC (Unit Chief Queue). 

When the case is returned to you from the Unit Chief in the Case Create queue, review 
the decision, refer to 6.3 .6.4 or 6.3.6.5 whichever applies. 

6.3.6.4 If the supervisor granted expedited processing, you will not create an Expedited 
Denial Letter, of course. You must select "Granted" in the Expedited drop-down box. 
When you create the acknowledgement letter, it will not address the fact that Expedited 
Treatment is granted. 

A. Select "Granted" in the Expedited drop-down box. 
B. When you create the acknowledgement letter, it will not address the fact 

that Expedited Treatment is granted. After completing the 
acknowledgement letter you will then need to create a ''Blank Letter" and 
add the following: "This letter serves to notify you that your case has 
been approved for expedited processing." Make sure you review both 
letters for accuracy and complete the selected processes by saving each 
letter and by checking the letters in. 

C. Create a Discussion "Expedited Approved by supervisor." 
D. Complete any remaining actions as needed. You have now completed the 

Expedited Treatment Request as approved per the Unit Chief/Supervisor's 
guidance. 
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USC IS denies most requests for expedited treatment because the Requestor fails to 
establish either ofthe necessary criteria. 

6.3.6.5 If the supervisor denied expedited processing, you must select "Denied" in the 
Expedited drop-box. After this, you should create the Expedited Denial Letter. If the 
supervisor denied expedited processing, we must advise the Requestor of the criteria for 
expediting a request and offer an opportunity to resubmit additional justification. The 
Requestor also has the right to appeal the decision to the USC IS FOIA Appeals Office. 

A. Select expedited denied by clicking on the Expedited drop down box. 
B. Advise the Requestor in this denial letter of the criteria for expediting 

a request and offer an opportunity to resubmit additional justification. 
The Requestor also has the right to appeal the decision to the USCIS 
FOIA Appeals Office. Select the Expedited Denial Letter. A Word 
document explaining the denial and appeal rights will pop up. After 
you have done any editing necessary, save the document and check it 
back in. 

C. Enter a final Discussion note "Expedited Denied by supervisor." 
D. Complete any remaining actions as needed. You have now completed 

the Expedited Treatment Request, denied per the Unit 
Chief/Supervisor's guidance. 
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fltsr:Y. , <1trx,,. 
li'ot.N<?'S~ (.,·~H:<~r 
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6.3.6.6 Do not mark both "Expedited Treatment Requested" and "Track 3 ." A request 
can be either expedited or Track 3, but not both. If the Requestor has asked for 
Expedited Treatment and Track 3, treat it as if it is a Track 3 request and follow the 
instructions in section 6.3 .1.3. 

80 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 ll.S.C. 552). This docum.Jnt is to be contro!led, 
handled, transmitted, distributod. and disposed of in acwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnation 1111d is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\al fron1 the FOIA Officer 

Updated on March 28,2016 

3593 

AILA Doc. No. 16102838. (Posted 10/28/16)



Processing 

Successfully generated letter Expedlted Treatment FOlA Oeni.al. 

Click on OK to continue, 

,, 
'•' ;, :.. .. ;..;/ 

l.ly Rece!'l 
Ooocrnent. 

La 
OeskiOJl 

MyOocurTiffils 

___ jDe>ktop 

,;~F~oril!< 

_JI>IyOocurTiffits 
; __ jNetHood 

,)PrntHood 

.:.)SendTo 
~start Mer>J 

.:)Templates 
-~roll 

·t1m7 
:j.)ootO 
-"!DAPPZO 1 Oro:ll36 _ 2 _ AK _FOIA 

:?_)PP20LOOOOL36_3_51 AFFING 
;SAPP20\0000l37 _2_AK_FOLA 

i(APP20!0000L37 _3_0NE_?AGE 

~~::~~:~~~~:~ =:=~:~~:~_LC6T 
i]:BAL2009000017 2 AK FOIA 

;SeAL2009000020=3 =AKJ.oJA 
:i;BAL20 I 0000 16.2_2 _ AK _FO lA 

~::~~~:~~~~::=~=~r~T~~ 
:~jBAL201 000016.2_7 _BlANK 
~(:BAL20! 0000 16.2 _ B _IN _JN T£R£ST 
-i,;CO\'IZIJD8DOOJ73_7 _PAYrtifl 

~i;:) Fi~na<oo: ~fu#fWjj@#filiitilii@j@iJjj ·~ ~ 
lit~ N;~k So<~ il" t~w file-> Cancel : 

PI= 

A word document explaining the denial and appeal rights will pop up. After you have 
done any editing necessary, save the document and check it in_ 

If you have made expedited granted selection, your acknowledgement letter will not 
address expedited treatment granted. Refer to section 6.3.6.4, for granted letter guidance. 

6.3.6.7 If there is an Expedited Treatment Requested cover sheet, and if you detennine 
during case create that you must create additional cases, you must check the Expedited 
Treatment Requested box (and create the appropriate response letters) for each child case_ 
On the other hand, it might be that we will treat only the parent case as an expedited 
treatment request. The Supervisor will make the determination or the supervisor will 
make a statement to that effect on the cover sheet, and of course, in such a situation, you 
would not mark the child cases as expedited treatment requests. Send the case to the Unit 
Chief Queue (UC) if an approval or denial is needed_ Refer to section 6_6 of this guide 
when creating additional cases. 

81 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-.JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«Ltains 

infonnation that may be exempt from pnblic release under the Freedom of Information Act (5 ll.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, di~tributod. and disposed of in acwrdance with Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnati0111111d is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3594 

AILA Doc. No. 16102838. (Posted 10/28/16)



6.3.6.8 If there is an Expedited Treatment Requested cover sheet, but for any reason, the 
disposition of the case is to Up-front Approver, then please change the Expedited drop
down box to "Not Requested" before you send the case to Up-front Approver. Because 
we are not generating a letter regarding expedited treatment denial or grant, and because 
it would cause erroneous reporting of Expedited Treatment Requests, you must change it 
to "Not Requested'' 

6.3.7 Is there a request for fee waiver? 

Fee waiver~ .. i~ ;t·. R~;~~~~~;t~d· ................. ·;;,· ~ 

ftMfttf~D
~Request;J · 
.Granted 
~ Det:!ed 

The Requestor may ask for a waiver of fees in his or her request or in accompanying 
documentation submitted with his or her request USCIS considers all requests for fee 
waivers on a case-by-case basis. 

A Requestor must meet two requirements in order for USCIS to grant a fee waiver: 

1. The disclosure of the requested information must be in the public interest, 
2. AND the disclosure of the information is not primarily in the commercial 

interest of the Requestor. For a detailed explanation, please refer to the 
U.S. Department of Justice Guide to the Freedom of Information Act, 
"Fees and Fee Waivers.'' 

If there is no coversheet, how will you recognize a fee waiver request? Please follow 
these guidelines: 

1. If the Requestor mentions fee waiver at all, treat it as a request for fee waiver. 
2. If the Requestor says anything about not being required to pay, treat it as a 
request for fee waiver. 
3. If the form is titled "Fee Waiver Request," treat it as a request for fee waiver. 
4. You may call the Requestor to verify that it is a fee waiver request. If you call, 
please insert a Discussion. If you tried to call but were not able to speak with the 
Requestor, please insert a Discussion saying so. 
5. If the Requestor provides some statement of financial insolvency but makes no 
mention of fee waiver request or does not mention inability to pay, then it does 
not constitute a fee waiver request, and we ignore it. 
6. Contact a supervisor if you are unsure. If you have specific guidance from a 
supervisor, please insert a Discussion saying so. 
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6.3.7.1 When a Requestor has asked for a fee waiver, there should be a cover sheet 
advising you of approval or denial. The supervisor may detennine to deny based upon 
the two criteria listed above. If the supervisor marked denied, you must select "Denied" 
in the Fee Waiver drop-down box on the FIPS worksheet. Regardless of the decision on 
the fee waiver, you must insert a Discussion in FIPS indicating that you addressed the fee 
waiver request. 

Fee Waiver Denied with Coversheet 

A. Select "Denied" in the Fee Waiver drop-down box. 
B. Create a Specialty Letter and select Fee Waiver Denied. 

6.3.7.2 When you are finished creating a case with a fee waiver denial, create a Specialty 
Letter and select Fee Waiver Denied, edit the document if necessary and then create the 
case as nonnal. If you are not sure, please consult your supervisor. 

6.3.7.3 If you believe the Requestor meets the requirements for fee waiver (and there 
was no cover sheet) then select "Requested" and send the request to Unit Chief. E-mail 
your supervisor with the details. A supervisor will make the decision to approve or deny 
the fee waiver and send the case back to you in the case create role. At that point, you 
will select either "Granted" or "Denied." 

Fee Waiver Request Without Coversheet 

A. Do not select anything in the Fee Waiver Request drop down box 
B. Create the case, but do not staff or create acknowledgement letter 
C. Add a Discussion note and send to Unit Chief 
D. Send an e-mail to your supervisor 
E. After a decision is made, the case will be returned to your Case Create 

queue 
F. Then use 6.3.7.4 for denied or 6.3.7.5 for granted, whichever applies. 

6.3.7.4 Fee Waiver Denied 

A. Select "Denied" in the Fee Waiver drop-down box. 
B. Create a Specialty Letter and select Fee Waiver Denied. 

6.3.7.5 Fee Waiver Granted 

A. Select "Granted" in the Fee Waiver drop-down box. After the case has 
been created as nonnal, 
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B. Create a Blank Letter with the following sentence included, ''This is to 
inform you that your request for a fee waiver has been granted." 

6.3.7.6 If there is a Fee Waiver Request cover sheet, and if you detennine during case 
create that we need to close the case RD, RF, DPor ER, then change the Fee Waiver 
drop-down box to "Not Requested" and click Save before you send the case to Up-front 
Approver_ Because we are not generating a letter regarding Fee Waiver denial or grant, 
and because it would cause erroneous reporting of Fee Waiver Requests, you must 
change it to "Not Requested.'' If you are closing the case Up-front, do not generate a 
letter regarding whether the Fee Waiver was denied or granted. If you are not sure, 
please consult your supervisor. 

6.3.8 Print to CD 
(LJ Print To co) 

D PA Cited 

: In Litigation <\ 
[] In Cir-cutar Search 

-Delinquent 

In an effort to save time, money and resources, the FOIA unit sends out final action 
responses on CD to all Requestors (with two exceptions). When we send out the 
acknowledgement letter to the Requestor, it advises them that unless they write in and 
specifically ask for their documents on paper, they will be receiving them in a CD format. 

RULES FOR UNCHECKING "PRINT TO CD" 

6.3.8.1 Unchecking the Print to CD Box 
Uncheck the "Print to CD box" on any case where the mailing address of Requestor is 
to a correctional facility or unless the Requestor specified paper in the initial request 
letter. 

6.3.8.2 If the mailing address is foreign, it does not matter if they ask for paper. We 
are sending it on CD_ If you are unsure, please consult your supervisor. 

6.3.8.3 All responsive records mailed to a correctional facility must be on paper. In 
such an instance, you must modify the acknowledgement letter so that we do not tell 
the Requestor we are printing the responsive records to CD. Modify the 
acknowledgement letter by deleting the sentence that begins with "This office will be 
providing your records on a Compact Disc (CD)" and replacing it with a paragraph 
that reads "This office will be providing your records on paper." 

6.3.8.4 If the Requestor is in prison but we are sending the responsive records to an 
attorney's office, we will print to CD. 
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6.3.8.5 If a Requestor in the United States specifically asks for his or her records on 
paper, uncheck "Print to CD" box create a Discussion note citing the reason. In such 
an instance, you must modify the acknowledgment letter so that we do not tell the 
Requestor we are printing the responsive records to CD. Modify the 
acknowledgement letter by removing the paragraph that begins with "This office will 
be providing your records on a Compact Disc (CD)" and replace it with a paragraph 
that reads "This office will be providing your records on paper." 

6.3.9 Is this a delinquent Requestor? 
[] Print To CD 

0 PA Cited 

' In Litigation '\ 

0 In Cin:ular Search 

( . Delinquend 

The Delinquent Requestor search helps FIPS users identify Requestors who have unpaid 
bills in the system_ Requestors are delinquent when case fees remain unpaid for more 
than 45 days. 

After you enter the last name of the Requestor, FIPS will automatically conduct a search 
for delinquent fees owed by that Requestor, using the last name of the Requestor. If the 
Requestor is delinquent on any case in any office nationwide, a box will pop up on the 
screen (see below) . 

. <:~~!:1'-m<·tll:f-O~it <:: " ' 

Sil!le Morqcm :. : .. ; ';-.. : --:·.: 0, 
123 Dri·ce 
L-ees Summit MO 540:36 

To view other cases for the same Requestor, click the Query icon next to the 
delinquent notice. 

(1:<16) 555-5555 

:~~~~·vahr-u.mm COP\' to- 5ub-ject 

The query results appear in a separate window. 
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4/21/20-10 LSo-o 
item(s) found (1) 

If a Requestor/subject previously submitted a request and owed a fee on a case and he or 
she did not pay the fee within 30 days, the case closed as FP (failure to pay). If the 
subject/Requestor submits a new FOIA request, the Delinquent Requestor notification is 
going to pop up. Your Requestor may possibly not be on the pop-up list. FIPS conducts 
a search by the last name(s) of delinquent Requestors. 

DELINQUENT REQUESTOR RULES: 

6.3.9.1 Do not treat the case as delinquent if the case was processed on or before January 
I, 2004. Send an e-mail to NR<;;J.!!'.S.PRQ!!!,~.M (clicking on the link will automatically 
include a copy to NRC, FOIAPROGRAM) In the body of the e-mail, include the name 
of the delinquent Requestor and the delinquent case number(s). 

6.3.9.2 If you encounter a delinquent Requestor from a FIPS Lite office, do not treat 
them as delinquent. You will know the request was processed in FIPS Lite when you 
open the case because you will see a "FIPS Lite placeholder." 

6.3.9.3 Make sure the Requestor of the case you are creating is the same Requestor that 
FIPS is showing as delinquent. You must view the delinquent request(s) to make this 
detennination. To view a case, highlight the line and click "view." If the delinquent 
Requestor matches your Requestor, treat the new request as delinquent. To get the 
delinquent case infonnation (case number, dollar amount) in your acknowledgement 
letter and in the new case, highlight the name in the box that matches your Requestor and 
click ok. 

Next, to create the case, go to the Tasks tab and click: 

c~nte~ts 

S..;;M.c ·r Oupli~at.e cases 

,,,.,,, .. ,, ... ,,'SktJr'''" ,,, .. ,.··.···· 
Not Started 
Not Started 
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When you complete the case create process and the new case has a control number, FIPS 
will notate the delinquency on the worksheet. 

6.3.9.4 If the Requestor is delinquent, do not request responsive records until we receive 
payment. 

NOTE: If you are creating additional cases, you should do so before you prepare the 
Acknowledgment Letter and File Request(s) for the original case. For instructions, 
please refer to section 6.6 of this guide. 

NOTE: A FOIAIP A Assistant or Government Infonnation Specialist working in Records 
Locator queue may need to cancel pending Requestor documentation for cases pending 
payment of fees due to a prior delinquent status that has been removed, because the 
system does not. 
If the FOIAIPA Assistant or Government Infonnation Specialist working in Records 
Locator queue does cancel pending Requestor documentation, he or she should generate a 
new acknowledgement letter and staff the case as usual. 

If the Requestor has more than one delinquent case, you will have to add up the total and 
modify the delinquent Requestor letter providing the case number for each delinquent 
case, the dollar amount owed for each, the total dollar amount owed, and instructions to 
prepare a check for the total amount made out to "U.S. Treasury'' 

When you click "ACK Letter" the following screen pops up. Click OK to generate the 
letter, save the letter and check it in 

We will take no further action until the delinquency is resolved. Please pend. 

Before you move to another part of the case create process, click: 

[ ~~;;~~: 

6.4 SEARCH FOR DUPLICATE CASES 

""'" 

Before you begin filling in the worksheet, you should look for duplicates. Duplicate cases are 
cases in which the request was submitted multiple times to the Service, or was inadvertently 
scanned into FIPS multiple times, or are cases that we previously processed. To be considered a 
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duplicate, a request must be from the same Requestor, include the same request documents dated 
on or about the same date and is seeking the same information about the same subject. If there is 
a request with an ICE or CBP referral letter, the letter should have been attached to the open 
pentling original case as a CSD_ Please do not close this case ER. Send the case to research. 

Sometimes a Requestor will take a "shotgun" approach_ He or she will submit the same FOIA 
request multiple times to ICE, CBP and CIS, hoping to get an answer more quickly_ The 
receiving offices will then in turn, send these requests to NRC. These are true duplicate cases 
when an office has already proce.5sed this request with a final action code of either PD or GI. If 
the original case is ready to be processed, send to research to attach as a CSD. If we closed a 
previous case FC and the Requestor is now providing additional information, it is not a duplicate. 

This does not include instances in which the Requestor has faxed the request and then mailed it 
If you open a case and find that the exact same request has very recently been created, chances 
are that you have opened the mailed copy which followed a few days after the fax. Set this case 
as a DP (duplicate) case to the open pending original case and modify (insert the "Upon review" 
statement. .. ) your Final Action Letter. 

Ordinarily, you will search by Alien Number, and if you do not find a duplicate or similar case, 
your search will be complete. If the Requestor did not provide an alien number, you may search 
by the subject's last name and first name, or even by the Requestor's last name and first name. 
You may use a percent sign(%) as a wild-card for these searches. For example, if the 
Requestor's name is Jaime Vazquez, but you see he also has spelled his name Vasquez- you can 
search by Subject Last Name "Va%quez" and Subject First Name "Jaime." We may have 
created a case for him before using either the name Vasquez or Vazquez, and we may have 
included his second last name, Hernandez. If you search "Va%que%" it will find all three of 
those variations, but be careful- if the subject has a very common name, you might get hundreds 
of matches. If the subject has multiple A-Numbers, you must search for each one. Sometimes 
they will provide an A-Number that has consolidated into another file. You may stop searching 
if you determine that those A-Numbers have been consolidated_ Staff only for the survivor file 
-never a consolidated file_ 
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You may select "Search Complete" or you may select "Search Again" to try the search by a 
single criterion or different combinations such as Subject Last Name, Subject First Name, 
Requestor Last Name, and so forth_ However, the search may yield an open case: 

~u,;;;;;r;;Xbh. ,-,.~,,,,~.,..,, """ '"''·"·'·"'c··· 
- "-"<%if%~<i~-#ii--" . "-$:~>it~'i~t¥'ltil~t'N8m~---" -"-''fMf -Ml(Wt;-~'~-~-~-, 

~~·~~~" ;:;,>, 
'<· ,1:, :> !-:;< l)o,i,i<.«:( ':~~<: :: 

~ Ml f.lf.llltl flr~t U~rM Jii,)M<' N~f'Mo 

N~t \iro-rt<\CI 
~~! :!i!<>tl~<l 

If you do get a match, you should select "Edit" (the icon is a folder with a gear in front of 
it) to open the matching case and carefully review it to be sure it is a duplicate. To be a 
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"true duplicate," it needs to be the same Requestor, seeking the same infonnation about 
the same subject. Also, duplicate would not apply if the original case closed FC unless 
we are still missing the same information that caused the case to close. 

:t;~tf1:IDi;0;JrWb, flr,x0~si>"l;:l F<~'~ lr.ft,l">11ation 
,,.,,,··,:···:,:· 't:tii:tJ'J1fi;Jjif:jjbb'''SfjlffjiJd'' ... ,,,. , ... ·.··., ... ,.,. ,,,.,,,·~1 

t.a~1 

~- ~~' NJ;:LIU HVH£3t};l .>;;2<;• 2010 1.>:0{!:<)0 .!.M Fi~.lLi 

By highlighting the case you wish to review and then clicking the "Edit" icon, FIPS will open the 
case for your review. You then review the request to ensure that: 

A. If there has been a case that was closed G 1 or PD within six months from same 
Requestor- close the case with final action code DP. Modify the final action letter as 
follows: 

Upon review of the FOIA/P A Tracking System, we discovered that your request had 
been duplicated within the system. This request has been closed out. The original 
request NRC20lxxxxxxx, was closed on (insert case close date) and a copy of the 
requested records were mailed to you on that date. Please contact us if you have not 
received a copy of the records. 

B. This does not include cases that were closed with any other final action code. 

Once you verify those items and you detennine the case is a "true duplicate" of another case and 
closed Gl or PD within six months from same Requestor, you will select "Set this case as 
duplicate to original case" as follows: 
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'!Thfkfi:®tli::hffMh, P!Vt!~:>~M~) fjH lribPn<llX>;\ 

-""·'·-"··,,".'''""tlmtron~tijj:fbif·stafi~-,"·-· ··-""·-·-· ·-'"'-'"'-""·-:-·g;;q~;a~~·; 

tast Na-rne 
'iir ·%ihRG::Jl(;;;;;ssc:..; s_:;;a,:l<JJ<, ,;.-:·:=CU.l<) :<.J\ fl:;;,_,,.,,-~.,~ 

Se:; tier.. c-i*:e ,~ dt.(:k-:th t<) <;:rqr-;,~ 0(.,;': 
, •.. ""S~¥t-h C<:l!n~l<:t<:. i t %at<:h ,\qam 

If you detennine that it is not a true duplicate, please insert a new Discussion entitled "Similar 
Case" with the case number of the other case in each of the cases, so that a processor or approver 
can review both. 

If the date of the request is either the same as your request or within a very few days and: 
A The Requestor is the same, and 
B. The infonnation being requested is the same in both requests, 

Close this case as a duplicate. Attach the case as a duplicate case by selecting "Set this case as 
duplicate to original case", next select "Create Case" and close the case with a final action code 
of DP and modify (insert the "Upon review" statement .. ) your Final Action Letter. Next, enter 
a case Discussion and send the case to the Up-front Approver. 

If you are not sure your case meets the duplicate requirements, create a new Discussion in the 
case and send the case to Unit Chief Send your supervisor an e-mail with the case information 
for his or her review_ 

6.5 COPYING RECORDS FROM A CLOSED CASE 

You may be checking for duplicates and discover responsive records of an existing closed case 
meet the following criteria: 

• Regular (not Appeals) case 
• Status of the duplicate case is "Closed" and 
• The date closed was within six months of the current date 
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If the duplicate case meets all those criteria, then you may copy from the existing case into the 
new (active) case. The Request Type that you have selected for the existing case and the new 
case will determine whether any redactions are copied with the responsive records. If both new 
and existing cases are FOIA Requests or both cases are Privacy Act requests, then redactions will 
be copied into the new case with the responsive records. However, if the new case is a FOIA 
Request and the existing case is a Privacy Act request (or vice versa), then the responsive records 
will be copied but without any redactions. 

To begin the search, select the Tasks tab and click Search for Duplicate Cases. 

:sssr,--h For Duolvgts ('a~ 
Cr~ate .l..:ldlt•onal Ca;~; 
c.-.~b• =•!<: Ra.wsst 
,;..:t;nu\~ledg;,m=nt Lett~r 

Final -'\ctim1 Le.tter 
SpHialty Lett~r 
Statu5 LettEr 
8lanL L~tber 
!ntere>t Letter 
Expadlted Dan1al Latt€'J 
V~\!•Jhn Jn~. Letter 

N.:>t Sti!rtl!'d 
Not Started 
N"t Started 
Nnt Slilrted 
N!>t Slart~ 
Not Started 
No1 Started 
Nut Started 
Not Started 
Not Slarted 
Not Sli!rted 

Click the checkboxes next to the populated fields to select which search criteria to use. Case 
Creators can also type infonnation into other fields to use as search criteria. When you have 
entered all criteria, click Submit. 

The Search Results screen lists any FIPS cases that match the selected criteria. 
To copy the responsive records from the case shown in the search results into the new case, click 
the Copy Documents icon, which looks like two pages: 

.•..••.• ,,.,, .. , '·"·"·">>"·"» 

ii.#X:k.#i.LdHk .. 
. . . ... . ..... . , ... ,., .. ,,, ·c:~nfr~i· fi~~b1il'S'@ill\:iii"'' .. , ............ , ... ,., .. ,,,. ,,,. ·IQQ~!At~l~'''R-i!ijl:kl1\:i?fi~~fifii"@l' ,,, .. , ... ,., .. ,,,. ''''Fiiit''' ,,, .. ''Midiitiil: ''' '''TtipjC 

Last Name first Name NAme Name 

<&~. 5i9;2D02. 6:00:00 ,:.~~ J·Jhnson Esq Laurence Na:ub.~·ama Teopista 

(b)(6)<& ~ 10/31!2002 6:00;00 .<\M 5teel Esq Rich<trd Sh111 "" Sook 

<& ~ ,_ 5/3;2D1Ci 1:3~:12 P~~ Site! San~ Site! ru& 

<@-~'"' 5j3j2tll01:34:12 P~l 5tl:el ,,~ Sit of!! •& 
<iii~ 5/4/201Ci 1:<'2:47 PM Site! Sam Site! R•)X!ulne 

<@- ~i 5/6/2DlC> 3:02:43 P~l Richlrds Tim Ric:~an:ls W:i '" 

A message appears in the Case Info tab confirming that you copied the document into the new 
case: 
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Copied 1 documli."nts withont redaetions. 

The responsive records now appear in the Contents List of the new case: 

::r;;;;:;;)FjJmJLt, .. rasks Case Actic.~s 
,:---:,:- '''~J'itt-Yltif''' __ .,,_ ,_,_ ,,,-,,,-~ '':_:':'- ·,:--Pi!V&i'':- '''stiitti~-,,: ,,,-,,R~ !Mif ,,,- 'A~~t' ·,:---qj~tif:---,,,_ , ________ _ 

·c:v :~pcr~q ~~r~< 4iJ :.:- ~~- --- -~-~ -~qr;rid? ~ -~u ~~- --- -:.: -~;*iV¥fA!j1¢4:f~:·Pf4:,:- ~~-
[l R_,que5tletter 1 5Cilnned S/20,·2010 ~.04~41 Pf"l 

6.6 CREATING ADDITIONAL CASES 

At times, you may have to create additional cases_ For instance, a Requestor might send in one 
G-639 and ask for "all petitions filed for my three children, whose birth certificates are attached_" 
Those petitions may be consolidated into the children's A-files, or they may be unconsolidated. 
When the Requestor is seeking information relating to more than one person on one FOIA 
request, you must create an additional case for each individual. This is true even if you are going 
to close all of the cases FC. 

After you have created the first case, but before you have prepared a staffing letter or an 
acknowledgment letter, go to the Tasks tab and click on Create Additional Cases. 

S<>.:m:h r.¢r l);;;~·;::at>' (-1'$'-iiJ 

;;;'; ~-i£.~ ,i,ifu;!j<,tn~l f.jf,~;t 
c;~,,~,; FM !ZH:f<tE'\ '\) 
Arkr1Hi1{<<!(J<":>n~-r-t l~~'"f 

r:~n! ;< .. ---tiw t<[",:t<:~ 
~;r.qc,~!Ly lH1:<;r 
?,t_,;tu~ LdlH 

;:<l"'nk L <:1tt ~·· 
lnk: :o;',t ~. <ltl;.;:r 
:~~l>ii'.J=~i:;J Olifl><tlli:l\t~~ 

Not S.i<J-fl:'-.'<1 
Not ~'mrt«i 
Ntrt SJMI:i>d 
Not !.'ml"led 
Nut St-M1c<t 
N11t st.mt'd 
NM "Stilftl"d 
N;;t S!twt~ 
Nqt :S.'t«rtv.d 
!Wl StM"tt!d 

FIPS will ask how many cases need to create and will then create them_ 
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Number of Addttronal C&Sft;> 

The first case created from the request becomes the "Parent case;" all subsequent cases created 
(one case for each subject) become the "Child cases_" FIPS assigns consecutive case control 
numbers to the Parent case and all related Child cases, and the cases are given higher priority in 
the queue so that the Case Creator can process all related cases together_ Requestor data from 
the Parent case is automatically added to all related child cases, as are the initial request letter 
and any related case supporting documents. 
If you forget to create additional cases before you create acknowledgment letters, those 
documents will carry over into the Child cases. All is not lost You may simply change the 
acknowledgment letters and save them in the Child cases. Unfortunately, you will have to cancel 
the staffings_ Go to the Contents tab, click on "Staffing Response" or "Responsive Records," 
click on "Manage Document," maximize that screen, click on "Cancel Request," and then go 
back to the Tasks tab and create a new file request based on the correct set of responsive records. 

After you have created the first case, but before you have prepared a staffing letter or an 
acknowledgment letter, go to the Tasks tab and click on Create Additional Cases. FIPS will ask 
how many cases need to create and will then create them semi-sequentially. That is to say, FIPS 
will number the cases in sequence, but if another person creates a case while the process is 
ongoing, that case will take the next available number, so your additional cases might not have 
exactly sequential numbers. FIPS has the ability to create a parent case with up to 25 child cases. 
FIPS will automatically insert into each case a note remarking on the fact that the current case is 
a part of a parent/child case. 

When the Requestor is seeking infonnation relating to multiple individuals on one FOIA request, 
you must create a separate case for each individual. 

After FIPS finishes creating the new case(s), you will need to create an acknowledgement letter, 
request any additional information (if applicable) and staff for responsive records_ Of course, 
nothing is ever this simple all of the time_ Now you are ready to detennine certification of 
agreement and PII. 
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7 CERTIFICATION OF AGREEMENT, VERIFICATION OF 
IDENTITY, AND DESCRIPTION OF RECORDS (G-639, dated 3-
31-2015) 

Note: On this version of the Fonn G-639, Certification of Agreement (consent) and Verification 
of Identity are combined. For Verification of Identity you still need a name, current address, date 
of birth, place ofbirth, and a signature. 

However, you only need one signature, either notarized or signed under Penalty of Perjury. If the 
any of the above items are missing, close the case as a failure to comply. 

Do not close any cases as Total Denials based solely on the Fonn G-639 (3-31-15). 
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A Privacy Act Record is any item, collection, or grouping of infonnation about an individual 
which the maintaining agency retrieves by the person's name, identifying number, symbol, or 
other identifying particular assigned to that individual. 

An A-number is an "identifying number" assigned to a single individual. That makes an A-file a 
Privacy Act Record. 

A CBP incident could involve several people. A CBP Incident Report is filed by a number 
which is not an "identifying particular" for any individual. Even though the file most likely 
contains sensitive PII, a CBP Incident Report is not a Privacy Act Record. A USCIS contract is 
another example of a document that is filed by a number, but that number is not an identifying 
particular for any individual. 

If a person requests a non-Privacy Act Record, he or she must request it under the FOIA. The 
agency will review the record and withhold information that is exempt, including sensitive 
information about individuals in the record. An individual involved in that record could provide 
a signed agreement which will allow the agency to release infonnation about that individual to 
whatever Requestor. 

Any time a person other than the subject of a Privacy Act Record requests the record, the subject 
of record must provide the agency with a signed statement agreeing that the agency may release 
information in that file to the Requestor. 

Unconsolidated petitions are not always one way or the other. An 1-360 could be associated with 
only one person and an 1-130 is associated with two or more people. If a third party requests an 
unconsolidated petition, we need an agreement to release infonnation from at least one of the 
people associated with the petition. 

If a person is not requesting a Privacy Act Record, then there is no requirement to establish 
Verification of Identity by mail, fax or e-mail, and do not require a signature. Requestors must 
provide name, mailing address and adequate description of the records they are seeking. By 
submitting the request, the person is agreeing to pay fees up to $25.00, unless they specify more. 

Additionally, if a Requestor establishes that the subject of record is deceased, or if the subject of 
record is more than 100 years old, then the Requestor is not required to establish his or her own 
Verification of Identity. The same requirements apply to a request for the file of a deceased 
person as apply to a request for a Non-Privacy Act Record. 
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In any third party request for a Privacy Act Record, we need either: 
• Verification of Identity to release information to the Requestor, or 
• Proof of parentage if the subject of record is a minor at the time of the request, or 
• Proof of court-appointed guardianship, or 
• Proof of death_ 

7 CERTIFICATION OF AGREEMENT, VERIFICATION OF 
IDENTITY, AND DESCRIPTION OF RECORDS 

Certification of agreement, for the purposes ofFOIAIP A is written agreement, approval or 
permission for access to information in the record by the competem individual to whom the 
record pertains. The case creator must review the request and supporting documents to 
determine if proper certification of agreement is present 

5 U.S. C. § 552a(b) No agency shall disclose any record ... except pursuant to a written 
request by, or with the prior written consent of, the individual to whom the record pertains_ 

6 CFR § 5.2l(f): If you are making a request for records concerning (a living) individual 
(other than yourself) ... You must also provide a statement from the individual certifying the 
individual's agreement that records concerning the individual may be released to you_ 

Any petition filed for another person creates special requirements for certification of agreement. 
Sometimes the VOl and certification of agreement the Requestor provided is sufficient, but 
sometimes not. If the Requestor is asking for a petition, please refer to section 12.16 of this 
guide. 

A person does not need to sign certification of agreement to request his or her own file. 

Certification of agreement could be: 

A Block 3 on Fonn G-639, or 

B. A properly executed Form G-28, or 

C. A separate declaration by the subject, such as: 

Pursuant to the Privacy Act of 1974 and DHS policy, I hereby agree to the disclosure to 
-~-~~=~==of any record pertaining to me that appears in any system of 
records ofUSCIS, USCBP, or USICE. 
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Form G-28, Nobce of Entry of Appearance as Attorney or Accredited Representative, has been 
revised (03/04/2015). As of May 15, 2015, USCIS no longer accepts prior versions of the G-28. 

As a FOIA/P A Assistant, this may affect your decision on certification of agreement in the 
following instances: 

• If certification of agreement is provided on no other place except Form G-28, 
• Then the attorney must use a properly executed new Fonn G-28 (revision of 03/04/20 15). 
• If the Fonn G-28 is an older version than the revision of03/04/2015, then you will close the 
case FC, not TD. Please refer to section 16b of this guide. 
• If the new Form G-28 (revision of 03/04/20 15) is not properly executed, then you will close the 
case TD (inadequate Certification of Agreement). Please refer to section 16a of this guide. 

The G-28 might not matter. If there is adequate certification of agreement someplace else in 
the request, such as on Fonn G-639 or on a separate statement, the version ofFonn G-28 or if it 
was properly executed does not matter. 

A Privacy Act Record is any item, collection, or grouping of infonnation about an individual 
which the maintaining agency retrieves by the person's name, identifying number, symbol, or 
other identifying particular assigned to that individuaL 

An A-number is an "identifying number" assigned to a single individual. That makes an A-file a 
Privacy Act Record. 

A CBP incident could involve several people. A CBP Incident Report is filed by a number 
which is not an "identifying particular" for any individuaL Even though the file most likely 
contains sensitive PII, a CBP Incident Report is not a Privacy Act Record. A USC IS contract is 
another example of a document that is filed by a number, but that number is not an identifying 
particular for any individual. 

If a person requests a non-Privacy Act Record, he or she must request it under the FOIA. The 
agency will review the record and withhold information that is exempt, including sensitive 
infonnation about individuals in the record. An individual involved in that record could provide 
a signed agreement which will allow the agency to release information about that individual to 
whatever Requestor. 

Any time a person other than the subject of a Privacy Act Record requests the record, the subject 
of record must provide the agency with a signed statement agreeing that the agency may release 
information in that file to the Requestor. We refer to that as "certification of agreement." 
A subject of record is not required to provide a certification of agreement signed by himself or 
herself giving us pennission to release infonnation to himself or herself 
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Unconsolidated petitions are not always one way or the other_ An I-360 could be associated with 
only one person and an I-130 is associated with two or more people. If a third party requests an 
unconsolidated petition, we need an agreement to release infonnation from at least one of the 
people associated with the petition_ 

If a person is not requesting a Privacy Act Record, then there is no requirement to establish 
Verification of Identity or Certification of Agreement Non-Privacy Act Record requests 
frequently fall under SIG. Such a request may arrive by mail, fax or e-mail, and do not require a 
signature. Requestors must provide name, mailing address and adequate description of the 
records they are seeking. By submitting the request, the person is agreeing to pay fees up to 
$25.00, unless they specify more. 

Additionally, if a Requestor establishes that the subject of record is deceased, or if the subject of 
record is more than 100 years old, then the Requestor is not required to establish his or her own 
Verification of Identity. The same requirements apply to a request for the file of a deceased 
person as apply to a request for a Non-Privacy Act Record. 

In any third party request for a Privacy Act Record, we need either: 
• A certification of agreement to release infonnation to the Requestor, or 
• Proof of parentage if the subject of record is a minor at the time of the request, or 
• Proof of court-appointed guardianship, or 
• Proof of death. 

If none of those elements are present, VOl becomes irrelevant We will close the case as a total 
denial (TD). For TD procedure, please refer to section 16a, TD (total denial) Case Closings. 

identity of subject of 
record 

7,1 Certification of agreement of parents or guardians 
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If a parent is filing on behalf of a minor child, then the parent must submit proof of parentage_ 
Proof of parentage can be in the form of a birth certificate, adoption decree or similar document, 
naming the Requestor as a legal parent. If guardians file on behalf of their wards, they must 
submit proof of guardianship. No certification of agreement is necessary from the minor child or 
the person judicially determined to be incompetent if the Requestor is the parent or guardian, 
however the parent or guardian must provide his or her own verification of identity that is 
notarized or signed under penalty of petjury [6CF.R § 5.2l(e)]. 

Please note: if the request references a baby from Vietnam, Cambodia, Guatemala, Nepal or 
Ethiopia, please refer to section 8.23 of this guide. If the Requestor is a prospective adoptive 
parent, we will provide any documents concerning them. If unsure, please consult a supervisor. 

If a guardian is filing on behalf of a minor or person judicially determined to be incompetent, he 
or she must submit proof of guardianship. No certification of agreement is necessary from the 
minor child or the person judicially determined to be incompetent as long as the Requestor has 
proven parentage or guardianship [6 C.FR. § 5.2l(e)]. 

If the Requestor asserts parentage or guardianship but does not provide proof, we will close the 
case as a total denial (TD)_ For TO procedure, please refer to section 16a, TD (total denial) Case 
Closings. 

Minors may request their own files; they do not have to have the certification of agreement from 
their parents or guardians to do so. Attorneys may represent minors also. 

7.2 Verification ofldentity (VOl) (G-639, dated 3-31-15) 

If a requestor is asking for a Privacy Act record, he or she must provide verification of identity. 
A Privacy Act record, for USC IS purposes, is any item, collection, or grouping of infonnation 
about a person which we retrieve by the person's name, identifying number, symbol, or other 
identifying particular assigned to that person_ This infonnation includes, but is not limited to, a 
person's nationality, immigration status, education, financial, medical, criminal, or employment 
history. 

By 6 CFR § 5.2l(d), we must have five items- name, current address, place of birth, date of 
birth and signature. The signature must be notarized or signed under penalty of perjury. If the 
requestor does not provide all five items, we will close the case as FC and insert the unpetfected 
request language in the FC letter. We are required to conduct a thorough search as long as we 
have the required infonnation. 

If we have verificaOon of identity, but are unable to confirm a match because of multiple matches 
or a possible match, we may need more infonnation to verify that we have the right file (i.e. 
parents names, alias names, alien number/receipt number). If we ask them for additional 
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information, the infonnation they send back to us does not have to be signed under penalty of 
peijury or notarized. Do not request any infonnation that has been marked as unknown or 
otherwise indicated that they do not know it. The requestor may indicate that he or she does not 
know date of birth or place of birth, and we will still conduct a search. If the requestor declines 
to provide us with date of birth or place of birth, we will close the case FC. Please refer to 
section 16b, FC (failure to comply) CASE CLOSINGS of this guide. 

In addition, on February 17, 2011, we started accepting the required PII if provided via a birth 
certificate or other document if not written on the G-639. 

6 CFR § 5.21(d) Verification ~(Identity, says the requestor must provide us: 

A. Full Name 
B. Current address 
C. Date of Birth 
D Place of Birth 
E. Signature under penalty of peijury or signature notarized 

When you review the case and detennine the requestor did not provide all five required pieces of 
infonnation, you will close the case as a failure to comply (FC). Please refer to Section 16b: FC 
Case closings. Some examples of failure to comply (FC) are listed below. 

A. A requestor who provides full name, current address and alien number only has not 
provided sufficient verification of identity. The date and place of birth are missing. If 
any of the five required items is missing, close as a failure to comply (FC). 

B. G-639 Self Requests when the subject has not signed under Penalty orPetiury or 
Verification of Identity. Close as a failure to comply. 

C. If the requestor is asking for records concerning a living individual and it has not been 
signed under penalty ofpeijury nor notarized, close as a failure to comply. 
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8.a. LJ ~otarjzE>d Affidavit of Id-entity \Do !'OT sig.n and 
dJtt bdo-,,· until the not?n.y public pro·,: ides. 
.instruction,; to you_) 

By my :-.ign~:~ture, 1 c:o1l,ent w 'L!SCIS rele~siHg the 
reques-ted record;,; to fhe reqne'i-tor (.if appli,:;~1hie) 
named in Pm·t 2. I aho c0m-ent to pay .:lll .;os!s 
in;.;;tuTed tOr ~ear-ch, dupli~<ltiou. and reYie\Y of 
document:', up to S2S (1f filing thi.;. reque;;t for my-;dfr. 

Sig:namre of Subject of RecDJd 

D<1<e oi Sig:n~~ru.re (nun:·dd.:y;·:yy) 

Sub~cribed and sv>orn to befop~ m.e -on thi~ 

day oi m the ye.u ____ _ 

D;.1ytime Telephone Number __________ _ 

}\.·fy Com.n11SS1on Expires on -------------
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S.b. --··-·j DE<danlti-on rudE-r PE<JHtlty of PE<rjut·y 

By my s.ign<'\ture. I conB>ent to CSCIS rele-ehing the 
reque-;.re.rJ r~.:ord.s to the reque:,ror (if applicable) 
n;:une-d in PHrt 2.. I d~o con:'ient to p~y all cos-"h 
incnm:d ior s.ean;h, duplication. and r.::vie\Y of 
docun1el!ts np to $25 tif fHm.? rhh reque,:,t for my~dh 

I <:.:-nify. S-\':.:ar. or affirm. und;r pelL"'lry of perjm;r 
nnder the la<.:o;·s. of the t~ni.red States of Amerk<'-_. rhm 
the int(lrmMwn in thi.-;; ~e~]ne::-t is colHf)~ete. true. and 
COlTed. 

Sig..natur~ of Subject of Record 

Closing as Failure to Comply (FC) for inadequate Verification of Identity: Please refer to 
section 16 of this guide. 

More information about VOl: The signature of the subject of record must either be notarized 
or submitted under 28 U.S.C 1746 (penalty of perjury in lieu of notarized signature). 

A_ The notarized signature of the subject or the signature under penalty of pe~ury does not 
need to be on the G-639. 

B. If a requestor has inserted the penalty of perjury statement on ANY document, and the 
subject of record has signed the document, it fulfills the requirement to verify identity. 

C. The subject of record may have signed a separate letter, or any piece of paper including a 
G-28, but then only if the penalty of pe~ury statement is directly above the signature of 
the subject of record_ 

D_ DOJ-361, Certificate of Identity: we may not suggest or require that a requestor use a 
DOJ-361, but we can accept one as verification of identity with a signature under penalty 
of perjury or a notarized signature. 

E. For verification of identity, we will accept a statement containing the subject's name, 
current address, date of birth, and place of birth that is signed under penalty of pe~ury or 
notarized, or a sworn Jurat/Affidavit 

A current photo ID can be used for verification of identity_ 
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"Verification of Identity" for purposes ofFOIA/P A does not include a Fonn G-18 with a 
statement made under penaltr o(perjury by the requesting attorney or representative "that the 
information I have provided on this form is true and correct." The statement must come from the 
subject of the record_ A statement made under penalty of pe~ury must confonn to the 
requirements of28 U.S.C. § 1746: Unsworn declarations under penalty of perjury, which 
reads as follows: 

Wherever, under any law of the United States or under any rule, regulation, order, or 
requirement made pursuant to law, any matter is required or permitted to be supported, 
evidenced, established, or proved by the sworn declaration, verification, certificate, statement, 
oath, or affidavit, in writing of the person making the same (other than a deposition, or an oath of 
office, or an oath required to be taken before a specified official other than a notary public), such 
matter may, with like force and effect, be supported, evidenced, established, or proved by the 
unsworn declaration, certificate, verification, or statement, in writing of such person which is 
subscribed by him, as true under penalty ofpeijury, and dated, in substantially the following 
form: 

(l)If executed without the United States: "I declare (or certify, verify, or state) under penalty of 
peijury under the laws of the United States of America that the foregoing is true and correct 
Executed on (date).(Signature)". 

(2)If executed within the United States, its territories, possessions, or commonwealths: "I declare 
(or certify, verify, or state) under penalty of peijmy that the foregoing is true and correct. 
Executed on (date) (Signature)" 

7.2 Verification of identity (VOl) 

If a Requestor is asking for a Privacy Act record, he or she must provide verification of identity. 
Do not confuse verification of identity with certification of agreement. 

A Privacy Act record, for USC IS purposes, is any item, collection, or grouping of infonnation 
about a person which we retrieve by the person's name, identifying number, symbol, or other 
identifying particular assigned to that person_ This infonnation includes, but is not limited to, a 
person's nationality, immigration status, education, financial, medical, criminal, or employment 
history. 

By 6 CFR § 5_2l(d), we must have five items- name, current address, place of birth, date of 
birth and signature_ The signature must be notarized or signed under penalty of peijury. If the 
Requestor does not provide all five items, we will close the case as FC and insert the unperfected 
request language in the FC letter. We are required to conduct a thorough search as long as we 
have the required infonnation. 
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If we hm'e cert[ftcation of agreement and verification of identity, but are unable to confirm a 
match because of multiple matches or a possible match, We may need more information to verify 
that we have the right file (i.e. parents names, alias names, alien number/receipt number). If we 
ask them for additional information, the information they send back to us does not have to be 
signed under penalty of perjury or notarized. Do not request any information that has been 
marked as unknown or otherwise indicated that they do not know it. The Requestor may indicate 
that he or she does not know date of birth or place of birth, and we will still conduct a search. If 
the Requestor declines to provide us with date of birth or place of birth, we will close the case 
FC. Please refer to section 16b, FC (failure to comply) CASE CLOSINGS of this guide. 

In addition, on February 17th, 2011, we started accepting the required PII if provided via a birth 
certificate or other document if not written on the G-639. 

6 CFR § 5.2I(d) Verification of It/entity, says the Requestor must provide us: 

A Full Name 
B. Current address 
C. Date of Birth 
D Place of Birth 
E. Signature under penalty of pe~ury or signature notarized 

When you review the case and determine the Requestor did not provide all five required pieces 
of information, you will close the case as a failure to comply (FC). Please refer to Section 16b: 
FC Case closings. Some examples of failure to comply (FC) are listed below. 

A. A Requestor who provides full name, current address and alien number only has not 
provided sufficient verification of identity. The date and place of birth are missing. If 
any of the five required items is missing, close as a failure to comply (FC). 

B. G-639 Self Requests when the subject has signed only the first page and the second page 
does not contain the signature of the subject but has been notarized. The Verification of 
Identity section was not signed. Close as a failure to comply. 

C. If the Requestor is asking for records concerning a living individual and if there is only 
one signature and it is not signed under penalty of pe~ury nor notarized, close as a failure 
to comply 

Closing as Failure to Comply (FC) for inadequate Verification of Identity: Please refer to 
section 16 of this guide. 

More information about VOl: The subject of record must sign the request and his or her 
signature must either be notarized or submitted under 28 U.S.C. 1746 (penalty o.f perjury in lieu 
of notarized signature). 
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F. The notarized signature of the subject or the signature under penalty of perjury does not 
need to be on the G-639. 

G. If a Requestor has inserted the penalty of perjury statement on ANY document, and 
the subject of record has signed the document, it fulfills the requirement to verify 
identity. 

H. The subject of record may have signed a separate letter, or any piece of paper including a 
G-28, but then only if the penalty of petjury statement is directly above the signature of 
the subject of record. 

I. DOJ-361, Certificate ofldentity: we may not suggest or require that a Requestor use a 
DOJ-361, but we can accept one as verification of identity with a signature under penalty 
of petjury or a notarized signature. 

l For verification of identity, we will accept a statement containing the subject's name, 
current address, date of birth, and place of birth that is signed under penalty of perjury or 
notarized, or a sworn Jurat/Affidavit. 

A current photo ID can be used for verification of identity. 

"Verification ofldentity" for purposes ofFOIAIPA doe.5 not include a Fonn G-18 with a 
statement made under penaln· o(perjury by the requesting attornev or representative "that the 
information I have provided on this form is true and correct." The statement must come from the 
subject of the record. A statement made under penalty of perjury must conform to the 
requirements of28 U.S.C. § 1746: Unsworn declarations under penalty of perjury, which 
reads as follows: 

Wherever, under any law of the United States or under any rule, regulation, order, or requirement 
made pursuant to law, any matter is required or pennitted to be supported, evidenced, established, 
or proved by the swam declaration, verification, certificate, statement, oath, or affidavit, in 
,.,Tiring of the person making the same (other than a deposition, or an oath of office, or an oath 
required to be taken before a specified official other than a notary public), such matter may. with 
like force and effect, be supported, evidenced, established, or proved by the unsworn declaration, 
certificate, verification, or statement in writing of such person which is subscribed by him, as 
true under penalty of perjury, and dated, in substantially the following fonn: 

(I) If executed outside the United States: 

"I declare (or certify, verify, or state) under penalty of perjury under the laws of the 
United States of America that the foregoing is true and correct. 
Executed on (date). 
(SIGNATURE)" 

(2) If executed within the United States, its territories. possessions, or commonwealths: 

"I declare (or certify, verify, or state) under penalty of perjury that the foregoing is true 
and correct. Executed on (date). 
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(SIGNATURE)". 

7.3 Reasonable Description of Records Being Sought: 

7.3.1 Finding a Single Match 

If the Requestor provided all elements required by 6 CFR § 5 2I(d), but did not provide an alien 
number or receipt number, you may still request (staff for) the Alien file if there is only one 
match and there is no other indicator that it may not be the correct subject of record. If the 
Requestor provided the required information and we do not find a match or a possible match, and 
the subject of record would have entered the United States after 1975, we do not send out for 
additional infonnation. You will prepare a No Record (NR) final action letter and close the case 
(see section 12. 18.6, No Record). 

If the Requestor believes we have records, he or she may provide additional infonnation in order 
to open a new request and have us conduct a second search. Always create a Discussion 
addressed to the case processor (CP), justifying why you sent for additional infonnation and 
whenever you staff for a possible match based on best available information. 

7.3.2 Finding Multiple Matches 

Sometimes a requestor provides complete Verification of Identity, but you still cannot locate the 
Subject ofRecord_ Common subject names will result in multiple name and date of birth 
matches. You may find no matches at all. You may need additional beneficiary and/or petitioner 
PH to find a petition. In situations like this, we do not have a reasonable description of the 
records the requestor wants. We will have to ask for additional requestor documentation, 
specifically: 

A_ Alien Number (if known) 
B. Application/Petition Receipt Number (if known). 

Additionally, we may ask for items of infonnation such as names of the mother and father. If you 
have found more than one possible match, and those matches have parents' names in CIS, we 
can narrow our search or confinn we have the right A-Number_ The requestor is not required by 
law or regulation to provide that infonnation, but if the requestor does not, we may be unable to 
locate a responsive record. 

Please request the additional PIT with your Acknowledgement Letter. Check all relevant boxes 
on the requestor documentation worksheet, save the letter, and check it in. Do not staff for a file 
if you are sending for requestor documentation_ In the "Contents" tab, you will see a Pending slot 
for Requestor Documentation. Send the case to Pend. After we receive a response from the 
requestor, a FOIA!P A Assistant or Government Information Specialist working in Records 
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Locator queue will request the file. The processor will use the requested infonnation to verify the 
release of the correct records. 

Note: if the requestor entered "unknown," or "none" for any element of the above PII, please do 
not request this infonnation as part of the Acknowledgement Letter. For example, if the 
requestor entered "unknown," "none" or "N/ A" under Alien Number, it does not make sense to 
ask for their A-Number. You may have to use discretion. If you found parents' names in CIS and 
it would help to match the person to the A-Number, you may ask them for parents' names, even 
though the requestor may have entered "unknown," "none" or "N/A'' under Father's Name and 
Mother's Name. If in doubt, please consult a supervisor. 

7 .3.3 Researching Considerations 

7.3.3. 1 If you do not find a confirmed match, refer to Section 8, CASE CREATE 
SITUATIONS/OTHER PROBLEMS. 

7.3 .3.2 Verify the Requestor is not asking for specific documents we would nonnally refer 
(RF) or Redirect (RD) and is not a part of the "Bracero Program" (section 8.6), or 
entered into the United States prior to 1975 (section 12. 7.5), Genealogy (section 
6.3.4.6), etc. 

7.3.3.3 After you make sure none of the above situations apply, you will then need to close 
the case as a No Record, (NR) final action code. Please refer to section 12.18.6, No 
Record. 

7.3 .3.4 Always create a Discussion to document your findings and the reason you decided to 
request the additional information. If you do not enter a Discussion, the Records 
Locator (RL) and Case Processor (CP) will not know what you found in your 
searches. 

If you send an acknowledgment letter requesting additional infonnation, please do not request a 
file. This is to avoid having to pay for the file scan if the Requestor does not respond with 
additional infonnation. Also, if we have to ask for additional information, we probably do not 
have enough infonnation to staff for a file. 

7.3.4 Requesting Additional Information with the Acknowledgement Letter 

7.3 .4. 1 Go to the "Tasks" tab and select ·'Acknowledgement Letter" 
7.3.4.2 After selecting "Acknowledgement Letter," the Acknowledgment Letter Options 

screen will open. Options on this screen will allow you to ask for other 
documentation and will also allow you to add a Track 3 Denial or Lost File 
paragraph 

7.3.4.3 We then click on "Generate Letter." Our only option at that point is to click OK 
7.3.4.4 As soon as you do, a File Save pop-up window will appear. Click '·Save." 
7.3.4.5 The acknowledgment letter will pop up 
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7.3.4.6 The acknowledgement letter has a third page_ Do not change the wording on the 
acknowledgement page without specific supervisory instruction to do so unless it is a 
Specific Document request. For Specific Document requests, we modify the 
acknowledgement (ack) letter by adding the specific documents language_ You may 
add infonnation after the "Other" checkbox to clarify what information we need. 
Double-click in the area you need additional information, select the radio button 
marked ''Checked" and then click OK for each item of infonnation you need. You 
save the document, exit Word, and check the document in, click "Open" and you will 
notice that there is now a slot for "Requestor Documentation" and the Responsive 
Unit is "Requestor." 

7.3.4. 7 Create a Discussion explaining why you needed to request additional infonnation 
7.3.4.8 Pend when you are finished_ 
7.3.4.9 When the Requestor provides the additional information, A FOIA!PA Assistant or 

Government Infonnation Specialist working in Records Locator queue will request 
the records. 

Screen shots including step by step guidance follow. 

Go to the "Tasks" tab and select ''Acknowledgement Letter" 

·······"'-~·- ... •<,~•o • "'C ·oo•<•c•• 

"-'Vn· .. ·,t~.J;;g•n:in' t>q>:: 

P.n~l "~''"~ le~w 
~~M"t;· L~tW 
st,\u; c~t\~1· 

t""~;t LC~te< 

E-•Pf~ttEd D•n,3! lft:er 

~~•• ~ot-o:>s K<•lo ,. 
--- --- ------ -----o--Sitfu~------

~~ 5t~rted 

Not S.t•rtod 
~ot Stlllted 
Not st"rted 
~ot 5\orted 
uo1 st.rtod 
mt st•rted 
~ot Sl~rtod 

After selecting "Acknowledgement Letter," the Acknowledgment Letter Options screen will 
open. Options on this screen will allow you to ask for other documentation and will also allow 
you to add a Track 3 Denial or Lost File paragraph. 
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We then click on "Generate Letter." Our only option at that point is to click OK. 

~ M Case360 Home 

As soon as you do, a File Save pop-up window will appear. Click "Save." 
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The acknowledgment letter will pop up. 
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The acknowledgement letter has a third page_ Do not change the wording on the page without 
specific supervisory instruction to do so. In Track I cases we must modify the acknowledgement 
(ack) letter by adding the specific documents language. You may add information after the 
"Other" checkbox to clarify what information we need. Double~click in the area you need 
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additional infonnation, select the radio button marked "Checked" and then click OK for each 
item of infonnation you need. 
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Enl!):: 

[l_ookm<lrk: 

2J Check box eo.abled 

[] QlculaiE on ex1t 

Add Help Ie~t. .. 

2nd 

The resulting page will look something like this: 

In a situation like this, you would not have created a staffing letter. (Note: If this were a live 
case, you would not see a pending Responsive Records slot, as in this example.) You save the 
document, exit Word, and check the document in. 
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7.4 Third party requests 

Sometimes certification of agreement is not necessary. For instance, a Requestor asking for a 
"bst of all employers in Utah who useE-Verify" does not have to provide certification of 
agreement Commercial, contract, and media requests are usually third party requests. 

On the other hand, USC IS will not release personally identifying information (PII) or personally 
sensitive information to a third party without certification of agreement If the Requestor is 
asking for records concerning an individual and does not provide certification of agreement, nor 
does it appear likely that the Requestor is going to get certification of agreement close the case 
as a total denial (TD). It may be obvious from the request that the Requestor will not be able to 
obtain certification of agreement from the subject of record_ If you have a doubt, consult your 
supervisor_ 

Third party Requestors are not entitled to any public documents that may be in the file they are 
seeking, nor documents that they provided in support of an application or petition. For example, 
if a wife is looking for a copy of her husband's file so that she may divorce him, and says in her 
request letter that she does not know where he is or says she cannot get his certification of 
agreement, do, close the case as a Total DeniaL Please refer to Section 16a, TD (total denial) 
Case Closings_ 

7.5 Deceased subjects and the 100-year rule 

If the subject of a request is deceased, it is incumbent upon the Requestor to provide proof of 
death. Proof of death could be any of the following: 

• Death Certificate; 

• Obituary, 

• Funeral Memorial; eF 

• Photograph of headstone; or 

• Screen print from the Social Security Death Index 

If the subject of a request is over 100 years old, USCIS assumes he or she is deceased and no 
proof of death is required_ 

If the Requestor says the subject is deceased and did not provide proof of death, but the subject is 
not over 100, we will close the case as a total denial {TD). For TD procedure, please refer to 
section 16a, TD (total denial) Case Closings. 
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7.6 Power of Attorney 

A power of attorney is a document in which one person appoints another person to act as an 
agent on his or her behalf. A Requestor may submit a power of attorney with a request, and we 
may consider it. 

The Requestor may have provided adequate certification of agreement on the Fonn G-639 or 
elsewhere in the request, and if so, we do not need to evaluate the validity of the power of 
attorney_ 

A power of attorney cannot override either the requirement for verification of identity in 6 CFR § 
5.2I(d) or the requirement for certification of agreement in 6 CFR § 5.21(!). 

The subject of record must have signed the power of attorney. In order to meet the 6 CFR § 
5.2l(d) requirement, the power of attorney must list the subject of record's name, date of birth, 
place of birth and address, and the subject of record's signature must be notarized or made under 
penalty of perjury. 

If the Requestor did not provide certification of agreement on the G-639 or on some other 
document, only then we should look for certification of agreement on a power of attorney_ The 
wording on the Power of Attorney must meet the 6 CFR § 5_2l(f) requirement, for example: 

"By this Power of Attorney, I agree to the disclosure to (the named person) of any record 
pertaining to me that appears in any system of records ofUSCIS, USCBP, or US ICE." 

If you are unsure if the wording is sufficient to meet the requirement, please contact a supetvisor_ 

If the subject of record is not alive, a power of attorney is irrelevant If the Requestor states that 
the subject of record is deceased, please refer to section 7_5 of this guide_ 

We cannot consider a power of attorney describing blanket authority without specific mention of 
delegated authority to request USC IS records_ We cannot consider a power of attorney with no 
expiration date or a power of attorney with an indefinite expiration date. 

If it is expired, the power of attorney is invalid, even if it met all the§ 5_21 requirements_ We are 
not legally covered if we honor an expired power of attorney. 

If the Requestor provided adequate certification of agreement and verification of identity 
elsewhere in the request, such as on Fonn G-639 or on a separate document, any attached power 
of attorney is irrelevant, whether or not it is valid_ 
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8. CASE CREATE SITUATIONS/OTHER PROBLEMS 

At any time during the case-create process you may encounter a quirky or unusual situation. 
Some not-so-usual situations follow this paragraph, but as a case creator, you will inevitably see 
situations you have never seen before. Case creators should seek assistance from their co
workers and then supervisors. If the problem cannot be resolved, the creator should create a 
Discussion and send the case to the Unit Chief and send an e-mail to the supervisor for 
clarification. If it is not a situation that needs clarification but some type ofFIPS error, please 
refer to section 23 of this guide. 

8.1 REQUESTS: Foreign Consulate 

Please verify it is a consulate requesting the records and not the subject of the request putting the 
consulate's address on the G-639 to mail the records to the consulate (for passports). 

After you've verified that the request is from a consulate, please do the following: 

1. Print out the entire request. 
2. Attach a cover sheet ("Request from Foreign Consulate") 
3. Take the printout to your supetvisor. 
4. Add a discussion, "Request from Foreign Consulate." 
5. Send an email to NRC, FOIAOA with the case infonnation_ 
6. Create the case and close it, ER. 
7. Send to Up-front Approver. 

A person may be using the consulate's address, and that is not the same thing as a request from a 
foreign consulate_ If the subject mailed the request and wrote the consulate's address on the G-
639, then you should use the subject's address from the envelope and set it up as a self-request 
If you are unsure about which address to use, please consult your supervisor. 

8.2 REQUESTS: Non-immigrant visa material 

If the Requestor specifically asks for non-immigrant visa data and there is no record of the 
person in CIS or CLATh1S, do not close the request as NR If the Requestor is asking a question 
about being a student, au pair, camp counselor, or participating in a summer work/travel 
program, or if the Requestor specifically mentions visa type F-1, F-3, J-1, M-1 or M-3, or if they 
are asking for an I-20 which is a student visa, then you should refer (RF) the request to ICE, 
since that record will be tracked in SEVIS (Student and Exchange Visitor Information 
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System.) An example of a "refer to ICE" type request might be: "Type of visa, visa number and 
legal documents allowing entry into the US. The subject was a student at the University of 
Nebraska.·· See section 9, Referral and Redirection. 

Otherwise, redirect (RD) the Requestor to Department of State. An example of a "re-direct to 
State'' type request might be for a Bl/B2 visa, such as: "Type of visa, visa number and legal 
documents allowing entry into the US. The subject visited Disney World and Cape Canaveral 
and entered at Orlando International Airport." See section 9, Referral and Redirection. 

8.3 Routine use requests 

USCIS may disclose records to an appropriate Federal, State, tribal, local, international, or 
foreign agency, including law enforcement, or other appropriate authority charged with 
investigating or prosecuting a violation or enforcing or implementing a law, rule, regulation, or 
order, where a record, either on its face or in conjunction with other infonnation, indicates a 
violation or potential violation oflaw, which includes criminal, civil, or regulatory violations and 
such disclosure is proper and consistent with the official duties of the person making the 
disclosure. 

What does that mean? We may disclose records from alien files to other Federal, State and local 
government agencies as a nonnal course of operation for law enforcement purposes. 
Certification of agreement is not necessary for the processing of these types of requests. Some 
examples of these types of requests include requests relating to child support enforcement and 
aliens seeking public assistance. 

Requests from government agencies (federal, state or local) for verification of status of aliens are 
routine use. 

These types of requests are not a part ofFOIA and should not be in FIPS. For example, you may 
open a request from a county public assistance agency attempting to locate a child's father who 
is avoiding financial responsibility. If you open a request from a state or local government 
agency requesting infonnation about an alien, you will close this case as "Created in Error"(ER). 
The only exception to this rule is if there is a cover sheet with instructions to create as FOIA. 

If you are not sure if the case is a routine use case, do not close the case as ER. Seek supervisory 
guidance. If you are not able to seek guidance, create a Discussion and send the case to the Unit 
Chief (UC) and e-mail the supervisor. 

Closing as ER- Routine Use cases 

A. Select the "Final Action Letter" from the Tasks tab. Select "ER'' from the final action 
codes list. FIPS will not generate a letter. 

122 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distributed. and disposed of in acwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3635 

AILA Doc. No. 16102838. (Posted 10/28/16)



B. Print the request and place a cover sheet on the request with the comment ''Supervisor: 
Routine Use. Not a FOIA-Request. Do not scan into FIPS." 

C. Create a Discussion with your findings for the Up-front Approver, "UF A-This case is a 
Routine Use case" and explain why. 

D. Move the case to the Up Front Approver queue. 
E. Give the printed copy to your supervisor and follow up by sending an e-mail with the 

NRC control number and Requestor name to your supervisor 

8.4 REQUESTS: Bond obligor, no certification of agreement, closed as a Total 
Denial 

Criminal bonds are bonds posted by individuals or bail bondsmen relating to non-immigration 
violations of the law. 

Immigration bond obligors are surety companies who have posted an immigration bond (Form 1-352) 
for an alien who has been taken into custody by the Service. If the alien fails to attend his or her 
hearing, then he or she forfeits the bond. 

These requests previously were processed by Immigration and Customs Enforcement. 

We will now create bond obligor requests under FOIA. 

Since there is no certification of agreement provided with bond obligor cases, we will close these 
as a TD. 

Please refer to Section 16a (TD (total denial) CASE CLOSINGS. 

8.5 REQUESTS: A-Number Only 

If a Requestor/subject is asking for his or her alien number only, follow these steps: 

A. Search CIS with the information provided on the request to locate an A-Number. 
B. If you locate an A-Number, compare the information provided on the request with the 

information in CIS to make a positive ID. 
C. You must have VOl and possibly certification of agreement in order to proceed. If it is a 

third-party request and you do not have certification of agreement, VOl does not matter. 
Close the case as Total Denial (TD). Reference section !6a, TD Case Closings. If VOl 
is inadequate, close as Failure to Comply (FC). Reference section 16b, FC Case Closings. 

D If you do have adequate agreement to release (if needed) and VOL 
E. PrintacopyofCIS9101 screen. 
F. Create a File Request to RAF ACS and leave the ''Customize Letter" button selected. 
G. Create a Discussion "CP, A-file number only requested". 
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H Attach a "Scan As" cover sheet to the screen print, mark the box ''Responsive Records'' 
and take to a person designated to scan RAF ACS-only responsive records. 

I. You will not staff for the Alien file. When the alien is requesting A-number only, the CP 
will be using the 9101 screen print as responsive records. 

Make the case a Track I case and pend the case for responsive records. When the responsive 
records (9101, CIS Screen Print) are scanned in, the case will move to the processing queue. 

8.6 REQUESTS: Bracero Program 

The Bracero Program (1942-1964) began as a temporary World War II program to fill 
agricultural labor shortages, and continued in one form or another for more than twenty years. 
Initially the program included workers from Mexico, the Virgin Islands, British West Indies, and 
elsewhere. After about 1945, the program was limited to agricultural workers from Mexico, and 
the term "bracero" refers to an imported fann worker from Mexico. "Erazo" means arm, and 
"bracero" means a person who works with his arms. 

A. Begin with a thorough search of CIS, CLAIMS and PCQS. 
B. If you find a record, please staff for the file. If you do not find a record, you will be 

requesting a manual search. 
C. Create a Records Indexing Staffing and enter all information provided by the Requestor. 
D. Enter a Discussion note 
E. Pend for the manual search. 

From the Records Locator Queue, if the manual search staffing response produces no record, 
generate a "NR" letter and send the case to Up-front Approver. The supervisor will review and 
close the case. Reference Section 12.18.6 No Record (NR) for Final Action NR 

For the Records Indexing letter which is used to paste onto the FIPS staffing Sheet, 
0:\Foia\FOIA LffiRARY\Case Create References\Case Create References. 

Or Enterprise Collaboration, ECN Network /Case Create Library 
http :1 I ecn. usci s. dhs. gov /team/ esd/Di visi on/NR C/B ranches/F 0 lA _ 0 P S/ default. aspx 
Select the "RECORDS_ INDEXER" letter and copy paste the Records Indexing staffing sheet 
onto the end of the FIPS request letter. Press Ctrl+Enter at the bottom of the FIPS letter to insert 
a page break and paste in the letter. 

In these no record cases, the researcher's only recourse may be to search for a record of 
admission at the National Archives {NARA). Today NARA holds microfilm of arrivals at US
Mexico Border ports of entry from ca. 1905 to I 954 (some to 1957). A Bracero admitted in 
1960 will not appear in these records due to the cut-off dates. 
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The Requestor can request a search by writing directly to NARA. In their letter, the Requestor 
should ask for a search of Mexican border arrival manifests in Record Group 85. The 
correspondence to NARA should contain the date and port of entry, as well as the name used at 
the time of entry, age at the time of entry and any other identifying infonnation_ Create a 
Discussion asking the CP to provide this NARA contact information, if no other records are 
found in the Records Indexing search_ 

NATIONAL ARCHIVES AND RECORDS 
ADMINS1RATION 
CIVIL REFERENCE 
7" AND PENNSYLVANIA A VENUE NW 
WASHINGTON DC 20408 

8. 7 REQUESTS: Referrals and Consultations Received From Other 
Agencies 

Other government agencies' and DHS components' FOIA!P A offices will make the 
detennination to refer a FOIA request to the USCIS FOIA office at the NRC for a direct 
response to the Requestor. The referral can be complete or partial. 

8.7.1 Complete Referrals 

A complete referral comes from another government agency or DHS component in which 
either the entirety or a segregable portion of the request falls under the purview of 
USC IS_ If the referral is a request for an A-File or A-File material {petition, application, 
etc_) create the case as if the request came directly to the NRC. If the referral is a request 
for anything else please see section 6.3.4.4 as the request may fall under SIG. 

8.7.2 Partial Referrals 

As other agencies process FOIA!P A requests, they will sometimes find USCIS 
documents within their files_ These documents will be referred to us for processing_ The 
majority of partial referrals come from the Office of Personnel Management (OPM), 
Department of State, and the Federal Bureau oflnvestigation (FBI). SIG processes all 
partial referrals_ Follow the procedures in section 6.3_4_4_2 for partial referrals_ 

We process a consultation when another government agency or DHS component has found 
USCIS equities within their documents and then forwards those documents to the USCIS 
FOIA office to make any recommended withholdings or disclosures. The USCIS FOIA 
office processes only that specific portion of the document that contains USCIS equities and 
upon completion returns it back to the original agency/component SIG processes all 
consultations. Follow the procedures in section 6.3.4.4.2 for consultations. 
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8.8 Deleted 

8.9 Deleted 

8.10 REQUESTS: Red Cross I Last known address 

Requests from the Red Cross or from some other non-governmental organization (such as 
Salvation Army, etc.) looking for the last known address of an alien are normal FOIA requests. 
You should create the case and request the file as a specific document request It is not 
necessary to create an acknowledgement letter if the request is from the Red Cross. Create a 
Discussion identifying the case as a Red Cross request 

8.11 REQUESTS: Federal, state, local agencies 

Governmental agencies, including county public assistance agencies, are seeking the alien to 
enforce court ordered support or enforcement of some other lawful responsibility. These types 
of requests fall under the routine use category. Reference section 8.3 REQUESTS: Routine 
use. 

8.12 REQUESTS: Return of original documents 

Requestors will sometimes ask for the return of original documents, such as adoption decrees, 
birth certificates or other documents of a personal nature on a request addressed to FOIA. If the 
request for the return of original documents is submitted on a G-639, we are required to provide 
the Requestor with a copy of the specific documents requested. Create the case as normal and 
insert the language in the acknowledgement letter. For return of original documents, the 
Requestor must submit a G-884 to the SAVE Unit of their local district office. Insert the 
following language in the acknowledgement letter: 

h1 your FOIA request you have specifically asked for the retum of original documents. 
We will provide you ,\-ith a copy of these documents. In order to obtain the original 
documents you must submit a G-884, ''Request for the Return of Original Documents·· to 
the Save Unit of the nearest district office. 

A. If a Form G-884 has accidentally been scanned into FIPS as a FOIA request, close the 
case as "ER" (created in error). To close a case ER, please refer to section 15 of this 
guide. 
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B. When you close a case ER, FIPS does not create a Final Action letter. You will need to 
create a Blank Letter explaining the reason we did not accept their request as a FOIA 
request. Print two copies of the letter. 

C _ Attach a cover sheet on one copy to be scanned in as a C SD and send the other copy to 
the OA room for mailing to the Requestor. 

D_ Include a detailed Discussion note on your findings_ 
E Send the case to Up-front Approver_ The supervisor will review and close the case_ 

The Case Resolution Team at the NRC handles all G-884 's (Request for Return of Original 
Documents). OA ordinarily fotWards any requests for return of original documents to Case 
Resolution. Print a copy of the request. Attach a coversheet to the copy of the request and write 
"OA- Do Not Scan, G-884 Request for Return of Original Documents." Deliver the copy to the 
OA Room. They will fotWard it to the Case Resolution team if they have not done so already_ 

8.13 REQUESTS: Inmate in Federal Custody 

The Bureau of Prisons (BOP), an agency of the U.S. Department of Justice, will not deliver 
incoming mail to a person housed in their custody unless it contains the subject's Register 
Number_ Upon entry into BOP custody, each inmate is assigned an eight digit Register Number 
(i.e. xxxxx-xxx) by which he/she is identified throughout his/her commitment. The first five 
digits are unique identifiers for that specific inmate, the last three digits, separated from the first 
five by a dash, indicate the jurisdiction from which the inmate originally entered the corrections 
system. It is imperative that the correspondence contain the Register Number in the proper 
format. BOP Register numbers are created for the subjects in the name in which they received a 
conviction sentence from a federal court or a legal document charging them of an immigration 
violation and/or removal. This name could be their birth name or an alias name. 

ICE will not deliver mail to an ICE detainee unless we include the alien number in the address. 
Please include the alien number in the address of an ICE detainee, if you are addressing 
correspondence to the alien in the ICE detention facility. In order to avoid PII spills, OA will 
prepare an outer envelope without the alien number and mail it in that. 

If the inmate is not in federal custody (i_e_, Bureau of Prisons location or ICE detention facility) 
but held at a non-federal correction facility (such as a state prison or county jail), DO NOT put 
the alien number in the address. 

8.14 SITUATION: Untranslated Foreign Language Documents 

If you find an untranslated foreign language document which may contain essential information 
needed to create a case, and you are unable to detennine what that infonnation is, there are 
individuals at the NRC available to translate. Here is the procedure: 
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A_ Insert a Discussion titled "Untranslated Documents'' and the reference page numbers 
B. Copy the text of the Discussion and paste it into an e-mail to NRC, NRCFOIAMSB 
C. Send the case to Unit Chief 
D_ After translation, a copy of the translated information may be scanned in, or the translator 

may add a Discussion response. The translator will then return it to you for creation 
and/or staffing_ 

8.15 SITUATION: Congressional Correspondence 

Reference section 28 CONGRESSIONAL REQUESTS AND APPEALS. 
When the unit receives correspondence from a member of Congress, we may need to create the case 
as a track two case, mark the category as Congressional, request the requested documents and send 
an e-mail to ~Q"'gr~.~~igp;l:h.)r~@.v.~.~~~ ... dl:t~,gqy advising them of the control number, congressional 
contact inf01mation and name of the subject of the request Do not use the Congressional office 
address as the address for the FOIA request. If an address for the subject is not in the request, please 
contact a member of the FST for more guidance. 

8.16 SITUATION: Appeals 

While case creating, you may open a request and see that it is marked "Appeal'' The Requestor 
will include the case number he or she is appealing. If this happens, you do not create the case. 
In the upper right hand of the image portion of the FIPS worksheet, there is a printer logo used to 
print the request 

A Select "Print." FIPS will then print out all the pages ofthe request. 
B. Retrieve those pages and take them to the designated appeals point of contact (currently 

Claire Gage). After you are sure the pages printed correctly and you have control of 
those pages, click "Delete." This is possibly the only time you ever click "Delete." 
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Office; NRC 

~.)it_~~--~--~ ~Eb- .-.. ·-~ .. i~r~~~-r·~_ \. ,_ (~' ,~,.b~ 

'~Jlff1~j~}~,,,~\, ,_Y~i~Jr:~,,;r-_ _:o:.._~c....:::o_ _ _:__:_..:.:..c....:_:__:_ __ _ 

1)* Pr~& O~~r.ms . ._ ' · · , ..... 

Dtfltrtlntet Jd'HMIIdud 5twrUy 
u.s.. otfMthi{l;ad~ sav~~ 

Before you press Delete, you should have the printed request in your hands and not still on the 
printer. Once you press Delete, there is no way to get the information back. 

8.17 SITUATION: New requests received on the 1-694 

If you see a case in the creator role or the processor role that has the 1-694, Notice of Appeal of 
Decision Under Sections 245A or 210 of the Immigration and Nationality Act (INA), scanned as 
the FOIA request letter, this is a legitimate request. The Administrative Appeals Office sends 
this form along with the A-file to the NRC for processing under FOIA. 

Form 1-694 is used to notify USCIS that an individual is appealing the denial of their pennanent 
residence, temporary residence, or a waiver of grounds of inadmissibility. 

To assist you in identifying this 1-694 request, the words "NEW REQUEST" should have been 
written on the top of the form before scanning. Please note the request may not have a current 
date_ There should already be responsive records in the case. 
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A_ Create the case_ 
B. When you prepare the acknowledgment letter, request VOl and/or certification of 

agreement if needed. Most often, you will have to request adequate VOl. Please take 
note: We do not close an I-694 request TD or FC for not providing all the required 
elements of Certification of Agreement or VOl with the original request. 

C. Create a Discussion for the case processor. 
D_ IfVOI or certification of agreement is not necessary and there are responsive records 

already scanned in, send the case to processor. 

8.18 SITUATION: Subpoena or court order 

If you pull a new request that is a subpoena or court order, please send it to Up-front Approver 
for closure as ER. 

A. Create the case. 
B. Create a Discussion with findings for the Up-front Approver to close as ER 
C Send a message to NRC, FOIA PROGRAM and the current OCC Paralegal, providing 

the NRC control number and information indicating the request was a subpoena or court 
order. The Chief Counsel's Office is currently addressing these requests. Subpoenas or 
court orders are a high priority Please notify NRC, FOIA PROGRAM and 
NRC, FOIAOA as soon as possible. 

D_ If you aren't sure, please contact your supervisor for guidance on how to proceed_ 

8.19 SITUATION: Certification of record 

When creating a new case, insert a Discussion "certified documents requested." 

Create the case as normal. If you are closing the case as no record, total denial or failure 
to comply, there is no need to address certification of record in the final action letter. If 
you are not closing the case NR, TD or FC, and if the Requestor does not want a copy of 
the whole file, but specifically requests only a certified copy of a particular document, 
you will be closing the case NB_ According to the situation, please add the following 
paragraph(s) into your final action letter: 

NB Situation I: If a request is only a request for a certified copy of a Name Change 
document, insert the following paragraph: 

Regarding your request for a certified copy of Name Change document, you may 
check with the Court that issued and certified the Name Change document. 

NB Situation 2: If a request is only for a certified copy of Certificate ofNaturalization of 
a living person and not a request for the whole file: 

130 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in ncwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3643 

AILA Doc. No. 16102838. (Posted 10/28/16)



This is in response to your request for a certified copy of your Certificate of 
Naturalization. 

To request a "Certified True Copy" of your Certificate of Naturalization, and if 
you have the original document, you must make an appointment at your local 
USC IS office by using the on-line InfoPass Appointment Scheduler. If you do 
not have the original document, to request a replacement of your Certificate of 
Naturalization, you must fill out Form N-565, Application for Replacement 
Naturalization/Citizenship Document. Please see www.uscis.gov for more 
infonnation about these processes and the downloadable Fonn N-565. 

If you have additional questions, you may contact your local USCIS Office or call 
the National Customer Service Center at 1-800-375-5283 (TTY 1-800-767-1833). 

If the request is for a copy of the whole file, and there is a request for certified copy of a 
naturalization certificate of a deceased person (but not Italian dual citizenship- if it is an 
Italian dual citizenship request, please go to section 8.20 of this guide), or if it is a request 
for any other documents that may be within the file, you will not close the case 
NB. Please staff for the file and add this paragraph to your acknowledgment letter: 

You requested a certified copy of a U.S. Citizenship and Immigration Services 
(USC IS) record. The National Records Center does not certify documents and is 
responding with a copy of these records as required under the Freedom of 
Infonnation Act/Privacy Act. 

8.20 SITUATION: Certification of record for dual Italian citizenship 

If we receive a request asking for a certified copy of a relative's naturalization certificate for the 
purpose of applying for dual Italian citizenship. 

A. Evaluate if the request qualifies under the Genealogy Program. Refer to section 
6.3.4.6. 

B. If the Requestor's relative does fall under the description of genealogy records as 
described in section 6.3.4.6, he or she must submit the request to 
Q~n~~.l.Q&Y .. !Js.cls@<lh! .. gQy. You may direct them to USCIS.gov for more 
infonnation. The link for Genealogy requests is in the left column, listed under 
"Services." 

C. If the Requestor's relative does not fall under the description of genealogy records 
described in section 6.3.4.6, please include the following paragraph in your 
acknowledgement letter: 

131 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-.JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in ncwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic.Jr 

Updated on March 28,2016 

3644 

AILA Doc. No. 16102838. (Posted 10/28/16)



This is in response to your request for a certified copy of a relative's naturalization certificate in 
order to apply for dual Italian citizenship. According to infonnation obtained from the Italian 
Embassy in Washington, D.C., certified copies of naturalization certificates are not required for 
the dual citizenship application. The Italian Embassy requires the naturalization certificate copy 
along with our USCIS cover letter and envelope. The records that we release as part of this 
FOIA request will serve that purpose. 

8.21 SITUATION: Record at National Archives and Records 
Administration (NARA) 

The National Archives and Records Administration has designated alien files as permanent 
records for the Federal Government, ensuring their retention indefinitely. As with all pennanent 
records of the Federal Government, ownership and physical custody of the record is transferred 
to NARA at a designated point and NARA becomes the custodian of the record. Once the record 
is transferred to NARA, anyone who wants documents out of the file will have to file his or her 
FOIA request directly with NARA. The ''magic date" for alien files to be turned over to NARA 
is when the subject of the file passes 100 years of age. The NRC routinely transfers the targeted 
files into the custody ofNARA. 

As a result, case creators need to pay close attention to those cases in which the subject of the file 
was born more than one hundred years ago, particularly if the request does not meet the criteria 
for a genealogy case. 

For example, a Requestor writes with the following request 

"Please send the records of Giuseppe Granchio, born March 22, 1899 in Italy. Mr. Granchio 
naturalized in 1957, changed his name to Joe Granchio, and died in 1969. Enclosed is proof of 
his death and alien number." 

NOTE: You may find the complete list of criteria in section 6.3.4.6 of this guide. 

Mr. Granchio meets one of the criteria for genealogy because he was born long ago; however, 
since he was naturalized in 1957, he does not meet the criterion of section 6.3 .4.6 E, because he 
would have documents in his file dated after 1951. 

If you are creating a case and the subject of the request is 100 years of age or older, but the 
person DOES NOT fully meet the criteria for a genealogy case, please pay special attention to 
NFTS 

A. NFTS may show that the file has been retired and is at a Federal Records Center. If that 
is true, create the case and request the file. 
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B. It may happen that USCIS has not yet transferred the file to NARA. IfNFTS still shows 
a shelf location within NRC (or any other office), request the file. 

If the subject meets the criteria listed in section 6_3.4.6, continue with the steps listed below: 

A_ IfNFTS shows that the A-Number has been retired to NARA, it means we have turned 
the records over to NARA pennanently. The Requestor will have to send a request to 
NARA 

B. Please select Final Action Letter and select NA: FOlA or PA not applicable. Please refer 
to section 14 of this guide. 
Replace the body of the Final Action Letter with the National Archives Letter located at 
0:\Foia\FOIA LffiRARY\Case Create References\National Archives. doc 

C. Create a Discussion with findings for the Up-front Approver. 

8.22 SITUATION: Old records 

Occasionally we will receive a request for records pre-dating our recordkeeping system. The 
agency maintains immigrant arrival records created since 1892; and naturalization records since 
1906. 

A_ Create the case 
B. When a request is for records older than those maintained by the agency, create a Final 

Action Letter and select "OR." This generates a letter to the Requestor explaining that 
the records being requested are older than those maintained by the agency. 

C. Create a Discussion for the Up-front Approver 
D. After generating the final action letter, send the case to Up-front Approver. 
E The supetvisor will review and close the case_ 

8.23 SITUATION: Requests from Prospective Adoptive Parents 

In the recent past, Vietnam, Cambodia, Guatemala, Nepal, Ethiopia and other countries have had 
problems concerning adoptions. Birth Certificates have been forged and babies have been taken 
without certification of agreement of the biological parent. In Vietnam, "baby brokers" scour 
villages looking for unwed, impoverished mothers. They purchase the babies for about $50 and 
sell them to commercial adoption setvices. In Guatemala and elsewhere, people steal babies and 
sell them to middlemen_ Prospective adoptive parents from Spain, Italy and the United States are 
typically willing to pay as much as $25,000 to adopt a child_ (This infonnation comes from 
kidsofkathmandu.org). 
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Nonnally if we cannot verify certification of agreement or prove parentage in a case, we do not 
send out for additional infonnation, we close as TD or FC for no certification of agreement and 
Verification of Identity, but this situation is an exception. You should create the case as you 
nonnally would_ Please do not send out for additional infonnation in pending (not finalized) 
adoption cases and do not close as TD or FC for the following reasons: 

A_ The Prospective Adoptive Parents (PAP) have the right to all information 
they submitted for the adoption. In cases like this, it is likely that the 
adoption never happened. If that is the case, they have no proof of 
parentage or guardianship 

B. The child is usually too young to give certification of agreement 
C. Congress has substantial interest in this matter_ 

If you decide you need proof of parentage after a full search, please create a Discussion and send 
your case to the Unit Chief(UC) for supervisor review. 

8.24 SITUATION: Requests for Asylum or Refugee documentation 

Asylum and refugee A-Files can be very large_ We frequently see voluminous evidence of past 
persecution or conditions that would jeopardize the life or safety of the applicant. Because of 
this, we do not adhere strictly to the "three documents or less" rule when deciding whether we 
have a Track 1 or Track 2 case. The two examples below show first, a Track 1 and second, a 
Track 2: 

Example I, Track 1: 
....... . '' , ____ _ 

ir ~m; .\i!{n~r:r.n i ~V)fl"l->mt M rtflfl~' m,, ro"Jm"Uff .ij<Pnm/h .'\~)Job>'t 1 _..;,,n.,.,.t,. ''"'it-»·!'- ;,",·k '";r11b,Mt /:,w:,--

::':~i/ _l_!::_~ __ :J(>~'~f>'~l<,~rt•''':"·~J~.". (•!_l>_~~~.'~.l1~:~J~_f;:,_"=}'..;~:'.~'~!.~.f:. ~J.-~ _'r' __ i_c:~:::!!.':' .. 1.~ t:>:'o~r.~rM. 
•-~---~ ,'.>':~m. ,,:>;-.;,,;_-.~_;;· .. :.;• ;-;;;.~ t _-,~.:! ·-·~--- .. -···---

' '• .... -. ............................... _ ............................. . 
.. .. """"""" """"-"0-.Y•---•--·-- ._ ....... ••--••- '"'-"""--" 

..................... "~--~-~---- -,., •,•,wo,_."~~·-"•"'•" 

An asylum application and a Fonn 1-589 are the same thing_ They are usually about IO pages_ 
There are some things we might do to help decide whether this is Track I or Track 2. For 
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instance, we might want to ask a more experienced creator what it takes to establish eligibility 
for NACARA. For NACARA, if the Requestor can produce a Form 1-589 that was accepted by 
the service and lists the daughter on it, the Requestor can establish eligibility. We could 
conclude that all the Requestor needs is the Form 1-589. Alternatively, we might call the 
attorney's office to ask if they mean only the Form 1-589 and nothing else. In either case, you 
would create a Discussion explaining what you did and why, and modify the acknowledgment 
letter, using language as close as possible to the request while remaining grammatically correct, 
stating, for example, "you specifically requested all Forms 1-589, Asylum Applications." If we 
fail to state it that specifically in the acknowledgment letter, the processor will be forced to 
process the case as if it were a request for the entire file. An example of such a failure would be 
"you specifically requested asylum documents." 

Example 2, Track 2: 

This may as well be a request for the entire file. Even if this request had only listed three things: 
"1-589, evidence and decisions," we should still create this as a Track 2 rather than a Track I 
because of the word "evidence," which could imply hundreds of pages. 

There are other times that the decision to assign the case to Track 1 or Track 2 is not easy, and at 
those times it helps to speak with more experienced creators, your supervisor, or as a last resort, 
create a Discussion and send the case to Unit Chief. 

9. Referral and Redirection 

9.1 Referral (RF) 

The FOIA requires us not to close a case if there is information in another component of our 
department. For instance, the Drug Enforcement Administration and the Federal Bureau of 
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Investigation are both components of the Department of Justice_ IfDEA receives a FOIA 
request and detennines the information is with FBI, they may not close the case and tell the 
Requestor to write to FBI (that is redirection). They must send the request to the FBI and advise 
the Requestor they have done so (that is referring)_ 
USCIS occasionally receives FOIA requests for non A-file records totally under the purview of 
another DHS component When this occurs, we refer the FOIA request in FIPS to the correct 
component. The following agencies are DHS components: 

Transportation Security Administration (TSA) 
U.S. Customs and Border Protection (CBP) 
U.S. Immigration and Customs Enforcement (ICE) 
U S. Secret Service (USSS) 
Federal Emergency Management Agency (FEMA) 
U.S. Coast Guard (USCG) 

Referring the Case to another Agency or Unit (RF) 

If you do not find an A-file or responsive receipt file for the subject, follow the referral guidelines set 
forth below. The list below includes examples of when to Refer (RF) to CBP and or ICE. 

What is a "responsive" receipt file? If a Requestor checked "All of my records" and you fmd a 
receipt file, then it is responsive. If a Requestor said "A portion of my records" and specified 
"Incident July 25, 2014 at Blaine, Washington, all documents related to apprehension and 
questioning," and you find a receipt file, that receipt file is not responsive to the request. 

If you fmd an A-file, you should create the case and staff for the file_ Please refer to the flow charts 
at Appendix H. Before you refer the case, you must verify we have no record. When conducting 
research, do the queries and provide screen prints of CIS 9103, CIS 9102, CIS 9104 and PCQS or 
CLAIMS searches. There should be no less than two pages and may be lengthier if the subject has 
provided multiple names. Prepare a "Scan As" sheet to be attached to the screen prints and take them 
to the OA room for scanning as CSD. In your Discussion, you should also name the systems you 
searched and state that you have sent the documentation to OA for scanning as CSD. 

Note: We may sometimes need to refer to CBP for Entry and Exit as an example, and include the 
ICE contact infonnation on the Final action letter for Drug smuggling_ It depends on how the 
Requestor worded the specific documents needed. For example, you could not find any A-file or 
receipt file and the Requestor specified one of the following: 

• Entry exit I Departure information 
• Copy of an 1-877 
• Any reports or incidents at the airport. 
• Copy of 1-94 card 
• Arrests at the border 
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• Voluntary departures 
• Border stops 

Note: If receiving a request for the entire records as well as a specific incident or entry, the 
request must state a specific incident, such as a time or place_ If you find no records, you will 
then refer to ICE or CBP as needed. 

RF to ICE (Please note: refer to ICE if you found no other record and this is not a Records 
Indexing Staffing situation- see section 12_7_5) 

• Infonnation about SEVIS 
• F, J, or M Visa requests 
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Referring the Case 

A. Create the case as nonnal 
B. Conduct a search for responsive records. Prepare screen prints and "Scan As" sheet 
C Under the "Tasks" tab, select Final Action Letter Select "RF Referred to a DHS 

Component" as the final action code. Under "Redirects/Referrals" select the 
component to which we are referring the request and click "Submit." 

D. FIPS will automatically create two documents: a final action letter to the Requestor 
and a referral memorandum to the DHS component. 

E FIPS then generates the two Word documents 
F. You will need to edit the letter to add needed information. After you exit from the 

Word documents, they will appear under the "Contents" tab. 
G. Click on the "Check in Document" icon and you will get a "Save" dialog box. Click 

"Open." 
H. After you have done this for both documents, enter a case Discussion with your RF 

findings stating that you have sent the screen prints to be scanned as CSD. 
1 Send the case to Up-front Approver. 

The following screen shots provide views of steps B-G in FIPS: 
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FIPS will automatically create two documents: A final action letter to the Requestor and a 
referral memorandum to the DHS component. 
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You will have to edit the letter to add needed information. After you exit from the Word 
documents, they will appear under the "Contents" tab. 
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After you have done this for both documents, send the case to Up-front Approver_ 

9.2 Redirection (RD) 

9.2. 1 If we receive a request for specific records that belong to an agency outside ofDHS (except 
NVC), we close it and write a "redirect letter'' Always make sure we have no responsive records 
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before redirecting to another agency_ For example, if someone requests a Visitor Visa, but we 
cannot find a record, we can redirect the request to the U.S. Department of State. The 
redirect letter advises the requester to contact the different agency for the information they are 
seeking_ The procedure for the Word document is the same as for referrals. You may have to edit 
the letter to add needed information. 

9.2.2 If it is a general request for "My Complete A-File" or "All my records," you must conduct 
a search for responsive records_ If you find an A-file, you should create the case and staff for the 
file_ If unable to find the A-file, we are still required to provide any other records we find, 
including any applications, petitions, etc ... However, unless receipt files are specifically 
requested, we will not produce receipt files in responding to an "All My Records" request. Please 
refer to the flow charts at Appendix H. Before you redirect the case, you must verify we have no 
responsive record_ When conducting research, do the queries and provide screen prints of CIS 
9103, CIS 9102, CIS 9104 and PCQS or CLAIMS searches. There should be no less than two 
pages and may be lengthier if the subject has provided multiple names. If the receipt is located at 
the NVC, do not redirect to the NVC Have the screen prints of the receipt scanned in as 
responsive records_ Make sure the track is TRACK 1 Create the request using RAF ACS (not 
RAF ACS/CIS). Find the infonnation from the archived receipt in PCQS and print that 
information. Prepare a "Scan As" sheet to be scanned as responsive records for the case number 
you have just created, attach it to the screen prints to OneNote and send an email to 
FOIAPROGRAM_NRC@uscis.dhs.gov. On the subject line, put the control number and SOR's 
name. Pend the case. 

In your Discussion, you should also name the systems you searched. 

9.2.3 If it is not a request for all records, but a request for a specific receipt, then you should 
research where that receipt is now, and if we have it, you should staff for that receipt. You do not 
have to provide the same print-outs as you would when you are conducting research for "All my 
records," but you should provide print-outs to show the receipt is with NVC, if available. The 
rest of this section has instructions concerning what to do if we do not have the receipt. 

9.2.4 The following are examples of requests we would redirect to State Department if we find 
no matching records: 

A_ B 1182 Visa infonnation 
B. Visitor Visa 
C. U- Visa 
D. US Citizens born abroad 
E. 6 Million A-Numbers that are not in CIS 
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Note: RD to DOS when they specifically ask for the above information. We do not RD to DOS 
just because you find a Visa control number in PCQS. 

9.2.5 Deleted 

9.2.6 Deleted 

Redirecting the Case to another Agency or Unit 

A. Create the case 
B. Conduct a search for responsive records. Prepare screen prints and "Scan As" sheet. 
C. Under the "Tasks" tab, select Final Action Letter. Select "RD: Referred to a DHS 

Component" as the final action code. Under "Redirects/Referrals" select the component 
to which we are redirecting the request and click "Submit." 

D. FIPS will automatically create a document: a final action RD letter to the Requestor. 
E. FIPS then generates the Word document. 
F. You will need to edit the RD letter/document to add needed information. After you exit 

from the Word document, it will appear under the "Contents" tab. 
G. Click on the "Check in Document" icon and you will get a "Save" dialog box. Click 

"Open." 
H. After you have done this for the document, enter a case Discussion with your RD 

findings stating that you have sent the screen prints to be scanned as CSD. 
I. Send the case to Up-front Approver. 

9.3 Entry/Exit Information and Border Apprehension referral to CBP 

CBP handles FOIA requests for entry and exit infonnation dating back to 1982 but no earlier, 
inspection, Port ofEntty (POE), requests for information relating to air and/or marine incidents, 
or the U.S. Border Patrol Academy, legacy Customs or legacy Inspections. Key words that you 
could see on a request relating to CBP are inspection, Port of Entry, Bridge of the Americas, 
Friendship Bridge, and smuggled goods. A FOIA request for this type of information should be 
referred to CBP at the address shown below. 

U.S. Customs and Border Protection 
FOIA Division 
90 K Street, NE, 9th Floor 
Washington, DC 20229-1181 
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You will need to modify the referral letter; any information you can provide as to what the 
Requestor is asking for will be helpful to CBP. For instructions on Referrals (RF) see Section 
9.1. 

Border apprehension referrals are treated differently. If the Border apprehension date is 1998 or 
earlier, do a thorough search. If you cannot find a record, please close the case NR and add the 
following paragraph to your NR letter: 

"You may wish to contact Customs and Border Protection, WWW.CBP.GOV. Their website 
offers information on filing your FOIA request electronically. Please be sure to include dates 
and locations of any encounters. Please note they do not have complete records for incidents 
prior to 2000." 

Note 1: If the request is for entry/exit, the date was prior to 1982 and you cannot locate a record, 
do not refer the case to CBP. Do a thorough search and then close NR. 

Note 2: If the request is for entry/exit infonnation and the Requestor/subject provided an alien 
number, request the file. 

Entry exit I Departure infonnation 
Copy of an 1-877 
Any reports or incidents at the airport. 
Copy of 1-94 card 
Arrests at the border 
Voluntary departures 
Border stops 

Note 3: If the request is for all records as well as a specific incident or entry, the request must 
state a specific incident, such as a time or place. If you do not find any record, you will then refer 
to ICE or CBP as needed. 

9.4 Border Patrol referral to CBP 

If you encounter a Border Patrol Request in Case Create, refer the case to CBP. This includes 
Border Patrol records relating to apprehension, entry without inspection (EWI), smuggled 
humans, mobile patrol group, voluntary return, repatriation, or checkpoints. For instructions on 
Referrals (RF) see Section 9. I and Section 9.3 

Exception to this rule; if the Requestor provides an A-Number or you locate an A-Number 
through a search of the systems, please request the A-file. 

9.5 Deleted 
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9.6 Deleted 

10. DETERMINING TO STAFF BASED ON BEST 
INFORMATION AVAILABLE: 

If you determine that the Requestor has provided all the PII possible after performing the CIS 
9102 or 9106 and 9103 screen searches shown above, and there is only one person in the CIS 
9101 screen with the same infonnation, please request the file_ Create a Discussion explaining 
that you staffed based on best infonnation available_ The Discussion will alert the Case 
Processor. 

11. SOCIAL SECURITY NUMBER 

USC IS does not use Social Security numbers in the Freedom of Information/Privacy Act 
requests. Even if the alien disclosed his or her SSN in the request, do not enter that number on 
the FIPS worksheet. We will not request the Social Security number when requesting additional 
documentation. 

12. REQUESTING THE RESPONSIVE RECORDS 

12.1 Resources 

If the Requestor provided adequate VOl, reasonable description of records, and certification of 
agreement if necessary, your next step is to request the records that are responsive to the request. 

How do you detennine what records are responsive to the request? First, you have to read the 
request Typically, the Requestor will ask for a complete copy of an alien file and they will 
provide an alien number_ If this is the situation, you must verify in CIS that this alien number 
belongs to the subject. 

The Staffing Sheet Guide, the RPC Reference for Staffing and the FOIA FCO List are available 
on the FOIA Operations ECN intranet page to help you request the file. The web address is as 
follows: 

http:/ I ecn_ usci s _ dhs_ gov /team/ esd/Di visi on!NR C/Branches/F 0 lA _ 0 P S/Case%20Create%20 Libra 
ry/F arms/ Allltems.aspx 

12.2 FOIA Support Team 

If you are unsure about the proper way to create a file request, it is much better to ask a person in 
FST for guidance than to create a staffing based on a best guess. 
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12.3 Request for Alien File 

If the Requestor asked for Complete Alien File and provided an A-number, we will staff for that 
A-number only, unless 

• The number they provided was wrong, or 
• The A-number they gave us is for a file that has been lost for more than sixty days, or 
• The number they provided was between 80 million and 86,999,999, or 
• The number they provided was a 100 million series. 

12.4 Specific Documents 

If the Requestor is seeking specific documents, please make a Discussion in FIPS detailing what 
those documents are. You must also mention those specific documents in your acknowledgment 
letter to the Requestor, using language as close as practical to the Requestor's words_ You should 
never leave the words "Specific Doc Infonnation" in your acknowledgment letter. 

12.5 Service Centers 

The Service Centers scan the responsive records into FIPS when they are the FCO for that file_ 
Please see the Staffing Sheet Guide for more instructions on requesting these types of Service 
Center files_ 

12.6 Best Available Information 

If the Requestor did not provide an alien number or receipt number but did provide enough 
information to conduct a thorough search, you should search CIS, CLAIMS and possibly PCQS 
to detennine the subject's alien number or receipt number_ In this situation, add a Discussion 
stating how you found the record and that you staffed on best available infonnation. If you are 
unable to find a record, please refer to section 7.3 of this guide. 

12.7 S and W files 

We do not request "S" (substitute) or "W" (working) files unless instructed to by a 
supervisor/lead. After the creator has staffed for the appropriate files, the next and final step to 
case creation is to pend the case for the responsive records. 

12.8 RPC of RK 

Ifthe file is located at COW with the Responsible Party Code (RPC) ofRK, please create the case 
and refer it to ICE. Please insert a Discussion after you have created the case_ The title of the 
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Discussion should read "File is at RK," and there is no need to enter any further comment in that 
Discussion. 

.... , .• 
(A'3'0000001"'··aoo: cow{~;·~~·=··· .... 

,Audit Date: 

::Last Action: 

12.9 RMOB Program 

Generallnquicy For A30000001 
Status/Last Act1on 

In Use 

05/09!2011 01:55:40PM 

05/0912011 01:55:40 PM Batch Audit 

sect: 
:Resp: 

Location 

RK- Adjudications 

0117- Adjudication II -- 0117 

If the file is located at NRC with the Responsible Party Code (RPC) of MD 2100 through MD 2221, 
please create the case and refer it to ICE. Please insert a Discussion after you have created the case. 
The title of the Discussion should read "RMOB Program," and there is no need to enter any further 
comment in that discussion. 

General Inquiry For A300000001 

12121/2012 12:08:50 PM 2100- MD2100.RMOB Program 

U•tlloli;o"': 12121!2012 12:08:50 PM Batch Audit 

12.10 FOIA Safe 

If you see an RPC of"ZW" in NFTS; that indicates the file is classified. Staff the file to the 
current FCO. In the example below, you would create one staffing to MSCINBC and one staffing 
to NOR If you see an RPC code ZW and the Office is NRC, you should staff: FOIA Safe. 
Whenever you see a file location ZW, always check the Comments- see the examples below: 

General Inquiry For AOOOOOOOOO -mi- . . ' 

".Afi"OOOOOOOO"]"OOO :··~·~~ ::'·~~·~~:···'·.AVAILABLE IN RECORDS ... · .. ,.![ -~~;·'· AC- MAIN FILEROOM 

·Audit Date: 07125/201300:32:17 PM }Resp: 0167- AC167 MAIN FILEROOM} 
• 

. Last Action: 07125!2013 05:32:17 PM Audit 

roo000fll)fjQ·1'fl{)(; i'"~;~·c~tat~~:, ... , ·.·EXTERNAL ACTIVE REQUESTED .. ;' .. ''' .. '' .. ""rs·~;'''· liJ- CLASSIFIED SAFE 

· :Atldltoate> · ··07/'1212013·02:19:46PM · · ·)Resp::·· 0304 ··CLASSIFIED·SAFE 
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General Inquiry For AOOOOOOOOO · .. _,_~_,~_ ·_· __ ·m~:sm!a~ __ - . . . 

itOOOOOOOOO' --

TOOOOOOOOO: 

071191201300:0&59AM File Request![ 

Comment Inquiry For AOOOOOOOOO 

11:05:18AM [[ 

1211312011 :: NOR CIS 

INTERFACE 

BEAD. 

PROBLEM 

CIS 

INTERFACE 

Comment Text 

T file can't be combined because Temp file is classified 

Request canceled after fourth pull ticket print. 

U1NCIELLIED PER NOR REQUEST 

""'~"canceled after fourth pull ticket print. 

HELEN:,A;. ·•--•··::~;~;;~, ~.~:Check Response exists on tile Homeland 

HAND BASKET . Network (HSDN). Be sure to retrieW! and review this 

'~"'""'"" pri•oc to taking any adjudicative action. For assistance, 

II'NBC LHM' 

07/20/2012 NOR LONN MOORE ,. , 'P''""'~ Name Check Response (LHM) exists on the 

H,:::::~;:s~;'':'":~re Data Network (HSDN). The LHM should be 
::n adjudication. To retrieve this LHM, contact 

FBI Name Check Team via e-mail address 'NBC LHM'. 

has a carrpt-file in her office 

Though you will create the case nonnally and still staff for the file at its location, you will also 
email the NRC, FOIA Safe mailbox (copy your supervisor), providing the case number and the 
name of the subject of the request, stating that the case shows the code ZW in NFTS_ View the 
comments. If there is HSDN commentary (A positive Name Check Response (LHM) exists on 
the Homeland Secure Data Network (HSDN). The LHM should be reviewed prior to 
adjudication_ To retrieve this LHM, contact NBC's FBI Name Check Team via e-mail address 
'NBC LHM'), please paste that into the e-mail. Create a discussion stating that you did send the 
email to NRC, FOIA Safe mailbox 
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You may have an instance where NFTS shows an A and T-file at the same location, but only one 
of the files is classified. 

In a regular case, you would create one staffing for both files. 
However, classified and regular A (or T) files are most often sent to us at separate time frames. 
Therefore you'll need to create two separate staffings for the same location. 
I th I b I ld t tw t ffi b th t KND 

Generallnquny For A0200DOOO 
File# s,., Offi" Status/Last Acl!on Location 

A02000000 000 KND Status: AVAILABLE IN RECORDS Sect: l:JIJ- Classified Files 

rudit Date: 101201200910:28:19AM esp: 0- Classified Files 

ast Action: 1012012011 10:28:19 AM Batch Audit 
T02000000 000 KND Status: RECORD IN USE Sect NC- Decisional 

fudit Date: 1010912009 08:04:13 JW, esp: 00- N-400 

astAction: 1010912010 08:04:13 AM Batch Audit 

If you pull a case that has a FOIA Safe staffing you should NEVER cancel the file request. If 
the staffing request is overdue you will need to review the due date andre-pend. See section 33, 
Re-pend Cases in Records Locator Queue. 

12.11 Pend Destruct 

Do not staff for a receipt if the responsible party is "PEND DES1RUCT" If you find a receipt 
file, but NFTS shows it is in "PEND DESTRUCT," depending on the type of request, you may 
simply be staffing for the A-file and disregarding the receipt or you may be printing the 
electronic record from PCQS and creating a RAF ACS staffing for those pages. If you are unsure, 
please consult a supervisor. 

12.12 Staffing by Alien Number 

12.12.1 One A-Number provided on the request (with example staffing) 

If an A-Number is provided on the request and CIS confirms that it belongs to the alien, ensure 
you have all the other required elements (DOB, place of birth, name, mailing address and 
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signature under pe~ury or notarized) to complete the case create_ If any of the required elements 
are missing, we will close the case FC under normal circumstances. Please refer to section 16b, 
FC (failure to comply) CASE CLOSINGS of this guide. The section that follows is a 
systematic example of staffing by A-Number when the Requestor has provided one . 

To comply with passt-•1ord security st;;ndard'>, 
NFTS passwords are no;v case sensitive. If 
your password was created or reset by PICS, 
please enter your pass'Nord in UPPERCASE to 
login. 

NFI'S La ln 

Plea$~ e11ter your 11ser id and pa$swo-nl, 
then press the Login button. 

:To1o:,; ;c;.;,(-:,,; J:o-r<i IT,,;, {j;,,,,.,~, ;-;::lei' 

<·"::<(kd-~::L>~:: -:1': \:~:o·+'-.'-·' :t,;h·~:'l '{·:H:: ::~·--.~: <:li 
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12.12.1.2 Submit your location 

Seled Ol'fi~e !lin~ Default Se~t1Dn 

·::···:::···::···:::·~~~--i~~;t•~~f11vratmw--·~-:·· 
---r b~~~~~:~Ji~~; AA 

fdJ~i~\~~Jk;;;:;, ,_-
,.i __ i_) ---::: _,i,_,i): ,,, ::: ,,i,,,iJ: :::t:~~~#::_;:::::i): -- ::: i 
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12.12.1.3 

'm 
:c, :J Transacl10ns 

-' Desk ,O.udrt 

-' R~·As\ig~ 
-- Rece1ve 

Select "Inquiry" 
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!: _· ; 

12.12.1.4 Select "'ALL Converted Offices" and enter "A" or a'·+" then enter the 
A-Number. Preferably, paste the copied number from CIS so you are sure you are 
asking for the correct file. 

This box should be checked 
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12.12.1.5 The search result provides several pieces of information_ First, we can 
verify from CIS that the File Control Office (FCO) is Seattle. The Responsible Party 
Code (RPC) is DP0064, and it tells us that DP means Deportation. Do you see the four 
boxes above the "Exit" button'-' Those are "Rider," "Consolidation," "Retire," and "In 
Transit." If any one of those is "grayed out," it means there is no information there. If 
one is "blued in," it means there is infonnation and we should look at it 

·o M::O 
_j' -,,.,_~"':'(0\"\ 

. o,,,; ""''".; 
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12.12.1.6 "Blued in" information 

A. If"Retire'' had been blued in, it would have been important. We would have used that 
inquiry screen to staff from the FRC or RDF if it was retired at RDF. If the Center in the 
Accession Data is other than the Kansas City area, staff to Non-FOIA for the FCO. 
Release 61.1.0 ofNFTS expanded the Kansas City FRC to three locations- Lee's 
Summit, Lenexa and North Kansas City. All three of those locations are FRC staffings 
unless the file is digitized. 

B. For any FRC other than those three locations, you should create a Non-FOIA staffing to 
the FCO listed under "Office." It can be confusing. Please refer to the example at the 
bottom of this section, in which you would staff to Non-FOIA Office, BAL. 

C. If"In Transit" had been blued in, it would have been important. We would have staffed 
to the receiving FCO. 

D. If"Consolidation" had been blued in, it would have been important. We would have 
checked to make sure our file is the "survivor'' and not the consolidated file. 

E. "Rider" could be important to the case processor, but it has nothing to do with how we 
request this file. 

F. If"Request" is blued in, it does not change how we staff for the file. In this situation, we 
have to create a staffing for where the file is. 

G. Comments may be important because a File Control Office may not be able to change a 
file location to "LOST' in NFTS. When that happens, the records person at the FCO will 
notate in Comments that the file is lost. If that is the situation, please refer to the Lost File 
Flowchart in Appendix H of this guide. 

Example- the file below is retired to the Washington FRC, but you should not staff to WAS. 
The FCO is BAL, so you should staff to Non-FOIA Office, BAL. The same principle applies if 
a file is retired to the SFR FRC -if the FCO is LVG, then you should staff to Non-FOIA Office, 
LVG, and paste in the screen shot of the Retired Inquiry. 

Staffed tu: 

C<.mtrt~l Numb!"lr; NROOJ31) 

Aliei:t Nnmlrer~ I} 
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12.12.1.7 The FOIA Operations Division Intranet Page 

An RPC beginning with "DP" should be easy because NFTS usually shows right beside it that it 
means "Deportation'' Sometimes an RPC prefix can be important and it's not obvious right 
away_ A file could be available in records at NRC on shelfDP- and that is not an ICE staffing. 
Sometimes it is not clear. If that's the situation, we need to look at the FCO List, the Staffing 
Sheet Guide and the RPC Reference Guide. Those are available at the following address: 

http :1 I ecn. usci s. dhs. gov /team/ esd/Di visi on!NR Cffi ranches/F 0 lA _ 0 P S/Case%20C reate%20 Libra 
ry/F orms/ Allltems.aspx 

!56 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE O:.JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in ncwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3669 

AILA Doc. No. 16102838. (Posted 10/28/16)



12.12.1.8 The RPC Reference Guide says that no matter what the FCO is, if the RPC starts 
with DP, we staff to DRO. That is ordinarily true, and NFTS will usually say DP-Deportation, 
so you will have no doubt. Ordinarily, DP means Deportation, and the Staffing column says to 
staff to DRO. SAC, RAC, ASAC, DRO and OPLA are all ICE functions That's important for 
staffing. When you staff for any file that is for one of the ICE functions, be sure to change the 
Bureau to ICE and click Save. 

o··.co:a·fO:A ueRA"'.'"Ca~e C;eate Refe,em:e~-C~se Cie~!e Temp·~t<; Leters'Casa Cr..ate Refe··enca$'-fOI~ 
FCC List 3 3': 2·J 0D 

RPC RE~ERENCE FOR STAFFING- Upda1eC 3!31110 
FCO Cod&s Oncri !ion Staffill tlotH or Exc& lions 

Al~ A~Jud:c~to~s qor.- FOIA 

AL~ A'•;;ons ~~~- "OP ~~~ 3;;:oor >'al:o: 

AL~ "-ntl F,-aud :1or. • FOIA 

;.,LL Ami Smug;~lm~ 
S.4(>RAC· 
As~c 

.O.L~ <:hl~l :ow.se: CF'~A 

.Al~ CAP CnM:t1a: A:i~r. PIC 'Sm DRC 
ALL D• Deterred iMpeCM" ~-)•'. ~01.~ Bo:"(Jer Par;-::.: ft.:~ctor 

.!I.L~ " co ·:Jtta:lon DRC 
;:.,LL C~!3:n~-~ DRC 

If Co. ~ai!s. Prise~~ and 
Pro~e$;:cc Centa<s. 

;.E D&F. Gatenuo~ and s~monl ~RO 
TC•IS IM <:M> Cc. Jg:l> 

_>\!.~ Cet~or:on Fac=m,- Nam~ ORC P·lwns aM P·cc~sslng 
C~n~rs. 

ALL Gi&7il.;l Counoe: CPL.~ 

ill~ " E,am:M!IM ~or.- i'OL~ 

;:.,LL FD Fra~d d;!~d!c~ (FDN5'; ~-:)~. ~01--" 

·-· ' "' '""""''" -"'-· '"' 
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12.12.1.9 The FCO List 

From NFTS we know that the FCO is Seattle. We should check to be sure that if the FCO is 
SEA that we staff to SEA It's not always intuitive. For example, you can see that we staff SEA 
to but can also see that if the FCO is LAW we staff to BOS. 

Fie E<j1t GoTO fa'<orltes Hel:> 

:/ .(:<: _,··~e~ .::,Favoo:e;;{) ... ~-&~ ,i!EE [j :-:>· 

-. :',. :"''htll:l/m.usc~.dhs.QO>frlrc/pdf!FC~tpdf CJGo 
2 1 7 -i·, ~79-i'%"'. ··-' 
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12.12.1.10 Figuring out a Staffing Scenario 

The Guide confirms what we thought. If we staff to DRO, then we choose the FCO where the 
file is located. We're going to look for ORO-SEA_ Note that the quickest way to find the 
information is by searching "ORO." I could have also gone to the table of contents and looked 
under Staffing Scenarios. If I ever have a doubt, I go talk with FST, because if I staff it correctly 
the first time, FST won't have to send it back to me and I won't have to do it over. 
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'•.•v<> 

... ,.,_, _.., .. , .. _ .. 
-1- ·- '~"'· ,_, ''""· .. ,.,_,_,_, '·"···· 

.. , '"'""''''"' ·' ""'' '" ·"""" '''": -- . .,_,_, _,,..,,_________ - _, ,., 
-__ '"''k·?· "'"""'' ··"'- ,._ ·-··-·'"'''•'·'" 
":· '·'"·"·' '""' .,-_., .. ,, .. ,, '" '<·NM'" 

,._, __ n ·••'f ""'."' ,.,.,_,, .. ,.' ----O'"W .
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12.12.1.11 Generate the file request 

~>~-: ,,..,.. --~-~ 
~c,~<: ·:•1• :~: c~ 
"""~ ~"~",,.. IJ; 
AO.~ ;;:e-,,:,n.j c,~ 
~S~C )ou~:?s ": 
~s~-: 't Lm:l••·i<l• i' _ 

~'"C ~>11r•,;•" '' 

~'-'''"""'"3•r<<~m as-. 
c.-"'' ~:!!<•·'"" ~"''' 
(cool• 1'1< P-<qllO<l 
•c.·.-.o,.:~·lq-ox.nc c.tt;c 
F.-.ar ,.,,;,, ••t~:<: 

S•O"<L<tt•· 

'""'""' _o\1:., 
E·~d•t<:IC~"'·' -'"'" 

(_1 EDMS 

tlot Stuted 
Not 5tartod 
Nol Start.d 
Not5!omd 
Not Slortod 

Not Sl•rled 
Nor >U~rted 
Nol !;lort.d 
Not St•rt€d 

'·' > "":·g cet;e' 

c"''''"'"' ''"'' 
r·~ c:e '1:<Sf'g•l"t 

Cm;o-: 

'- ''"""' 

' ' .......... . 
: . .;.c,-:o_l_ : 

Make sure the button marked "Customize Letter'' is selected. The file is not missing or lost, so 
we won't check that box. We know the file is at DRO Seattle, so we will scroll down "Staff 
Request To" until we find it. You may save time by knowing what to type. Typing "DRO" will 
take us to the DRO list If you had typed "SEA," it would have taken you to Non-FOIA Office, 
Seattle. If you had typed "SEAT."" it would have taken you to Seattle OPLA. The "Request 
File" button may stay "grayed out" after you click on the office you want (see the example 
above)_ If that ever happens, click on an office you do not want, then click back on the office 
you do want, and "Request File" will not be grayed out anymore (see the example below). 
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12.12.1.12 FIPS- Staffing Request dialog box 
We will scroll down the ORO list until we get to SEA, select it and then click Request File: 

ORO - ~'}M 

DRO - ~·.)0 

DRO - ~P.O 

ORO - ?Hl R<!~c 
DP.O - f3t:..C Sa~c~r-Gem:>:o 
ORO - SAl Sa~ Jt:3fi P~. 

~ 
Df:O - SFP. Sa~ ho~CI~·;~ .,.. : 

-- ------ ---jRequestTo Stalfl: 

'lc st~filn-~ L~tt~r 

Ci;~:;·;·mi<:s ~e:;t~r 

C f'rl~ Mtssrn·;t-'Lcst 

tQi'dti&lA&Jt;;;~!r ... ·· .......... ·· .......... ·· ............. ,.,.,,, OfiidftOilfii&·,, ... -

':000' -:. SEt:S~~tti~ ... 
~c~~~ttllticn Aso>t. 
;:.<oC-835-~Ct<il 

~=:a.-d-, rue [}_;"'k~t~ :::a~d 
Creal~ ~-jdttl£>~21 Ca,;~,; 

·:reate File Re~u~st 
~&.%-'<'e·:!~e,..et't L..tte' 
F-rtal !'ctcn Let:~r 
:p~slt,·~ett-:< 

~tat•.li' L~rter 

~lanl L~tter 

:"t~!'eS~ L..-tt~' 

E/ood~~~ 8e"''' L~tter 

1 of2 00.5% vers1on: 1 

Not started 
Not started 
Not Started 
Not Started 
N<:>t st~rtd 
Nut St~rt@d 
Nut Sl~rted 
Not 5\:lrtd 
Not Sh•rled 

'<anoe iii~nt. Wcl'lQ 
Emoi! 

CC Emaoi 
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12.12.1.13 Create the customized staffing letter 

After that, we get a message that says "Successfully generated letter Staffing Letter- ICE PDF." 
The File Save screen will appear and you click the Save button and then move to the "Contents" 
tab. Click on the Staffing Letter and select "Edit (Check Out)." 

[J R~opons1>e 1\~·:l"ds 

iiJ :ot"3ffinQ R'"sy,;·n'~ 

V1,;w 

!E-dit;~. &Jt) · 

~12>"l3Q€ D·:·W~l~nt 

R':H!'.~ (Led":, 

O<!<l•lk•ad F<l~ 

Semd t~ Prmt ~u~u;;; 

~m<al Let::~' 

Hlstc;r; 

p~,ld,ng CRO · 5~ 5~a'1l2 

P~nd·n~ CRO · SE!.\ S~at~~ 

' 

1 Li3.'2Jl~ 8: 28: 1; _;,!·' 

1~/3;201~ S:lS:l7 ~!-' 

11/5_,2Dl~ 8:32:4.~ ;,r~ 

1l/5.'2Jl~ 8:32:4-5."!·' 

., ...•.. ""':·:·>:···· .. ""':•:">:•" ..... ,., .,.,., ...•.. ···:·:·>:···· ....•.... , ...•.. ···:·:·>:···· .. ···:·:">:•"" ...•.... ,., ...•.. ···:·:·>:···· .. ···:·:·>:···· .. ···:·:·>:···· .......... , ..... ··•····•····• .. ··•····•···•·····•···•····•····•·····•·· 
'' r"' ;·~"'"'-""".' ____ 1',_ .... •.• __ ". __ ._, ___ ,_P __ , __ ,_·,_-., .• _._" ______ ·_,'[ .. " .. ' .. '.'._C __ h_·_•f ___ •. -~~ .. . .. . ·~ :: -~· ",,_,.,_., 11 ,_., _ ~· .., '""'" , ...... '.-1~~-~r:?"'' .. ".!?.P.~.J::.e~ ..... ! .~.el!'lf .... ~~-"-~~~J.fi.IJ.ff"O~ ... J.. S~n.j 

Page 1 of2 00.5% V1ewi"g verjon· 1 

My Recent 
Documen1s 

l3 
Desktop 

j 
My Documents 

,jt,; 
My Compu1er 

My Netwmk 
Ple.ces 

,_:.java 
o_}AppkatJOn Data 
.~:;Desktop 
,::;Favontes 
.::l..D:J'nt 

LM settngs 
-:"'My Dc.:urnents 
:;_>,My Recent Documents 
;.;:Nei:Hood 

,_.:;oracle Ja" Cache 
· ::·:·,Pri"ll:H::>od 
.. :.;:5endTo 

.,:}Stat Menu 
,_:Templates 
·:·: eistreamupload 

File noo.e: 

files 

: Global360_updown_verSion 
:iJ~C20 10000511_6 _REFERRAL 
=~tl~C20 10000511_7 _fA_PD 
~~~C20 10000802_3 _ ONE_PAGE 
-&J~C20 10000802_6 _1\K_FOIA 
.~rlN"C20 10000804_3_FA_RF 
;~~~C20 10000804_ 4 _REFERRAL_AGENCV 

-~·; N1USER 
nll.iser.dat 

Click 

C01ncet 
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As soon as I clicked "SAVE," FIPS opened the staffing letter for me in Word. 

• 

t.~. r:t.!'II'111Wijl "' tl~m~ll<a~ .S«:~rilt 
Naloml Records Ctoller 
P.O Box 1148010 
Lees Slltlltl1It. MO MOM-8[10 

U.S, Citizenship 
and Immigration 
Services 

NRC2010000S01l 

.ME:UoR.-\.NIH.TJ.\-1 FOR. 

(b)(6) 

Sl.'BJECT. 

DR() - SEA Sc~rtle I I'tr!O"atiuu J "' I 

ATTN Bonty\\..,mg 

Freedom oflufonnahon Pm-:~.y Act Re•.JIU:>t NRC'l0lf.l(II"J03L}) 
_-thm;; \HD-I~r;-:-s 

i:i11loje.t N.1LlLe C"hm 1'. BMtlll 

Tht ~tta;_hcd FOB.·PA reLJtW'I" fmwa~,Je.l to you1 offi~e fm adlfJn Due to the ,;ubjed m.1tte1. thtH L< a 
\:ugh J>r<;~\>a\>ilitr Y\>llr \>ffi.:e will h"'·~ 1 e., OJ d< refp<;~mJH to d1e reLJ"e~l 

• P\e~se H•ll<lmt J thm ou:;h ~ea.,h for all I<>Jloll>i'c r enord> l'hy,i.nlly m, aud \'<rthm the fundwrul 
plll">"J<:"I'' otyom \>lf.,:e. 

• Send n '""I'~· ol ~II J<~]I<III>'L'"t d<JnlnLe:Ut\ 1\1 the F(•IA ~>ltJ\e in thur eutu cty. IJ() NOT MAKI 
REDA('TIONS. 

• Buehl any r\(wumenl:< or JWrtwn< the,·eof tlwt you belitYC <ho11IJ be \\"illd!elrl Plea;<e indu,\e a h1ief 
uplan~twn IQI Y"'"" adi<>n. 1l1e FOIA St:~ff will not n·lta.<~ fii•Ht" itnuJ "' imliuftll v.idw•lt 
l'lu·tili'J· tli~ruHion 1\ilil you. 

ShouJ,[ y<>Ulle<<l ,,ther .lo:'iAam.t" bJ beb~;·t tim l"t<tUe;;t dwul<ll•e ,:t~fiCJ t<> 311<\thtJ ntTJ~e.ple~s~ 

:" ,.~-~ t'l_{_: 

'~~~~9&J::Ldf~~~t5JL3hidJ ... 
P<t;Je 1 Sa: 1 l/2 At 4" Ln 23 Col 19 Blglsh (U.S 
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Go to the end of the letter and position your blinking cursor below the word "Attachments." 
Next, we go back to NFTS and copy the location information. 

R•mlt.> 
l'~,:ihw N<~obH 

I ~<lbl)" Htat I •m•~'pun<tl>k lm H1e <~~rd1 uf •e~QJrli' wudn, t<.-1 m lH\" <tffh~ euc<tiHJI~«ed l>rtlu" 
,~,.u~-t an,J th~ alta•·h«ll~~~•~lo W<T~ rh~ <mlr ;u.[, ''"•lhlll"llb lv··~l~<l ul•~•JMii~ I<> tlu, •••t•~<'' 

')i;u;>lllle, _____________ 1'•1~•----

l'nnte,L Twe;l :;".une ____________ _ ___ _ 

Iitioo _________________ _ 

Idephum >i ------------------

.-l.tl~dunwt>(>t 
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12.12.1.14 Put the staffing information in the staffing letter 

Right-dick somewhere in the gray area below "General Inquiry." You will get a drop-down 
dialog box. Highlight the whole area, then right-click and select "Copy." Now we will paste the 
infonnation into the staffing letter . 

. ;@) ... iini.4.&i •·• ................••.•••••••• i ¢ffio~t: tM: 

$e~li¢n: ,_;, .-~ 

Nom~: lf.'-J;•:-; r.·;,~a~ ~ 

RH~ Cede: 

Highlight this whole area, right<lick and select Copy. 

' 

165 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distributed. and disposed of in acwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3678 

AILA Doc. No. 16102838. (Posted 10/28/16)



Immediately after pasting, we notice that the result is imperfect and we will have to repair it 

-"' ->! --- -- ,,.,_ ;' -- :we :-,_,,., • 

·• -·• 
,,., 

- "'·.i· -t!--'i -~ ;~ 

"'"'>"'...,.... "'""' - --- " _____ ., •. 
"""""~"' ~ " 

)•,.-f "'" --~ -~. -"'" ~:. >·-~· > "'' • .. c oc-:.-

I«""J" 
h··""' ,.·,' ,.~ 

_,, __ . 
.. ,,., ,., ___ _ 
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(b)(6) 

Left-click and highlight everything in the center column, starting at Status/Last Action, then 
press Delete. 

Ti1\e ___________ _ 

r,;.,)ho::e~'---------------

"' ... .. ... ., ' 

Cil:e, _______________ _ 

-:-elophoa~~-----------

! \III)'F~--
·-·---·-·-1"' """" 

:-P · <:·EF(.~T<ItO:< 

~"'' .'1\5 - ~~~ "'H"lF 'c'O.'.'. .A 

"•'•" '•' , .. , 
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Next, highlight the whole area and change the font size to 12. 

·~·· 
A.\BBC<:l .<t.iii'nD AaBbC 

.·. : '"' ' "''·''·'"' .: 1 

Till''·------------ ____ _ 

Te:~pllon~···-----------

=i: :_:;,_ ',•, :[j .·' ,,.,, · .... 
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(b)(6) 

Finally, we exit and save our work_ We have successfully staffed for the A-file_ The next 
thing we have to do is check the staffing letter back in. 

-J -, IX "" ·""! W '~"' dwl<J"" )'~ ~•1• lo 
NC_(2fJ 1 ~t1] [ ~;] _1_ ,---I,Ofr;~ _ FCOl 

169 

AaBbC 
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lQj ~-> 
:) -

. i· 

: ·:>.<•· ,. ,._ ,.,.~ 

·: Yk · 
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12.12 1.15 Save changes and check it back in 

Click on the "Contents" tab and wait for it to refresh. You will then see a box icon that 
looks like a 3_5 inch disk to the right of the notepad icon_ A single click on that will check your 
document in. If you do not see the box icon, click the contents tab again to refresh, and it will 
appear. Alternatively, you may click on the icon that looks like a notepad beside ·'Staffing 
Letter" and wait for the drop down box. You can then move to '·Save Changes (Check In)_" The 
screen shot below shows the person clicked on the notepad and waited for the drop-down box. 
In this example, when the drop-down box appeared, the creator clicked on Save Changes (Check 
In). 

_,_-_-,_, ___ '''0\i:dlinillifTYPK ''' ------ _________________________ ,_-_-,_, ___ ,,,.-.,,,-_- ,,--;;q:-,,;-: ,,_ '''PQ\!:S'- ,,,.-stil\if'''- ,,,_-_RE!Sii_i.iBlt __ ,,_ ------ _____________ ,_-__ '')i<Nimiiref' ,,,-_- ''l#iti"''' ___ ----

[0 R~~p·:msi>~ R~·;.:·•ds 5 

[l Sbffir;g F;.,,;~c-ns~ 4 

Er:l:t 

Mana~.e Qc-cu>Hnt 

lsilvi Ch3nY~'$ (':h~tl-· rn; 

~'"'Jsav:e c~s (ern~ Inlf 
~e~· ,; imt G"ke 
Cmc;l L;t::e-r 

My Recent 
OoCilmems 

[.;J 
Desktop 

•• ).}lVa 
::·:,,o.ppO:aCCfl Data 
.:-:;Desktop 
·;:,•Favontes 
._:·~[__[Dent 

-Local S€1:01gs 
_:;;My D::lrumerlts 
-,.~My Recent Documents 
w)NetHQOO 

MyDocumems 

4-:0 
w:X 

My Network 
Pieces 

.;.~oracle Jar each€ 

.. .lf'TTII:HOOd 

".;Seridro 
· ... :Start Meru 
... )Templates 
:. eistream~loa:J 

Filename: 

files 

.... Openasread·only 

p~,l~,n~ CP.O · 58< S~~t~~ 

Pe~~'ng DRO - •;E.; SeaCtle 

:0::= Globa1360_upjown_ver010n 
'dJNRC20 100005 ll_6_REFERRAL 
-"='JNRC2010000S 11_7 _f~_FD 
·@NRC2010000002_3_QI\JE_PAGE 
1UNRC2010000002_6 _AA_fDIA 

(:12045678 l0t3i2C1 1~ 5:28"1' ~!-' 

(:12;--l-3678 12/3;~.:'1•:· 3:2E::l~ P.M 

i?.!NRC20 10000004_3_F~_RF 
:f!)NRC2010000004_ 4_REFERRAL_~GENCY 
<~_]NRC2010001)3~_3_STAFF1NG_KlF JCE 
·,_,:NRJSER 

nMer.ctat 

Click 
\ 

\~, ,----, 
[ Qpen 

Cancel 
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(b)(6) 

After this, send the case to "Pend." If you are staffing for a file, you will always click 
"Pend." 

12.12.1.16 Highlight the Correct File for Scanning 

Section 12.18.11, T-files, tells you never to crop the NFTS screen print. 

However, if your screen print has more than one file, and you are requesting files from different 
locations, it can pose a problem for the contractor. 

How will the contractor know which file(s) to scan? We have to make the correct file stand out 
to erase any doubt. 

Consider the screen print example below. Here we have an A file and aT file at different 
locations. You will require two separate staffings, one to Dallas, the other to Miami- DRO 
(ICE). 

Gtif~cf& lm:piry Ft--
fi1~~ "" """' S~»t:USilas.t Action ~. 

OAL Status: i<\•':l.ILABLE ltl REC0Rr·S S:e'~ RC · RE<::JRDO: SECTION 

A!ldi! [!Me: D%8.'2D I+ CO 18 38 A~~ esp; 1)1)'3. REC:JRDS SEflERAL FILES 

ast .Actkm: ~~i(,8 .. 2014 (~ 1~ 38 At, I Tronsfer In 

1.111; S.IIJIU~: RECORD IN LISE .:S.~n: DP. DEPORTAT!OtJ !.1t.P.T 

b,w.ll; M· 12<'0J!2(!U 62·.J;i6lJ PM -~W' !!4{)1 ·IJ$ ~W~SHAL REFERAl 
las..t Ac!!o~: 12lC>1i<014 02:4i 5B Pl~ Ba!~h A~i:l!t 
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First, we will staff for Dallas_ You find DAL under the Non FOIA section; click Request File, 
and the staffing sheet pops up. Next, highlight the DAL A-number, bold and increase the size to 
10-font. 

~at lnqlllry For A6--

---~i~_!_ _ --~Q!!!__~ ____ --~--- _ _!M!_k!_~ _____________ l_~!_O!l ______ _ 
(b)(6) A 0 DAL Sti!lus .<\•JAILA.BLE IN RECORDS S&cf_ RC ·RECORDS SECTtoN 

' :dit Dat&. C:81C<B;2':;14 OC6. TS:~a ?.M ~3;j~ 0013- RECORDS GENE~ . .1l,L FILES 

-~t A-~tior. 09'113-"2014 0£1:18 38 .AM Tran~fsr h 

' f.,JtA Starus: R.ECQRD IN LJSE See:t DP- DEPORTATION UNiT 

~dlt Dare: 1~'/;W?frl.t 02 4-5:513 PM ~.w: 040:1 -US t,W:!SHI<.l REFEAAL 

last Actioo: 12'0112<]14 lJ2·_45 SfJ PMBffich kd1 
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(b)(6) 

The first of your two staffing letters should look like this: 

A 

Sh1ffed to: DAL 
REQUESTED FILE 

Contnl NmnbN': N"RC:!Ol5000DOO 

Gehei'al inquiryFor--

D~t(': Jm1e 4, 201.5 

Flle i ~ Offu::tt Sti'itimlla&t Admn I m>tti® 

0<\l Stattl$: A\fil3~<\,8lE IN RECORDS Sect RC -RECORDS SECTION 

Audit O~lB: (l~);QB,2(•14 o}g 1B 33 P.JA ~sp: Ci}13 ·RECORDS GENERAL FILES 

Lll$t Actloll: ~9:>)&'2(114 Cli.l: 16 33 Af.; Tc(>mfer h 

MI.~>, Statt1$; REC-DRD lN USE Set!: DP ·DEPVRTAllON UNIT 

Aii<li~ ~ro: 12/0"l!.E>14 •)2:4:5 5B Fl'll ~W iJ401 -L:S M.ARSHAL REFEML 
Last Actfor1: ~2!1}1!21)14 1)2-4'5 5lJ PM Balch Al.l<l~ 

Tllis i:; hl :;:o:r;if-:::· til:;:; I {\\<:_i ~l"'-''<: CD!Eiu..:-td a lh~..>:·.:>tl:;it $<::;:reb t~.:>t tht ;Jb~>w ii;;t>fd A-~1I:::: ;wd th~ H~: 
is _at_\a.dld 
<'<!del ~~vt r.:c }('>.:;;tlt-.:1. 

Make sure nothing interferes with the barcode at the bottom of the page_ Click and drag the "This 
is to certify __ " section up and away from the barcode if you need to. 
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(b)(6) 

Now we will prepare the staffing sheet for Miami - DRO (ICE). 

Since this is an ICE staffing, the staffing sheet will be in letter format. Place the entire screen 
print just below the word "Attachments" but above the barcode_ 

Highlight the MIA - DRO A-number, bold and increase the size to 10-font 
All ached is add!t.iona! infonnation to }:.e _>,.tses! to reply tQ the requesie;·. 

Attached is our justification for w:ithhaldir:gany responsiYe material. 

Jh;o :fo!loT'\ing records system mlm~:Jer'title was search: 

Re,sults 
PositiYe Negati•;e 

I certify rhat I am resp0mib!e for the search of records conducted in my ot11ce encompassed by this 
1:o-que~t ami theattadwhecorD.s <Yere- the only sudt documents bra ted in response rc this reque~t. 

Signature _____________ ~-·-DM.e _____ _ 

Pl'ime&TypedNa:me ____________ _ 

Title ______________ _ 

Telephone= _______________ _ 

I 
Att<ll.'hmentSJ;sJ 

_ _!:1~_! ___ ~.~_t:! _____ --~~tl!!!!_~ ~_!~n __ loo.tiM 
---------------

' D" Smrus: A\'AilPSLE i~J RECORDS Sect RC RECORC>S SECliON 

~d~~ t:"t~1€~ og."(8;2Ci4 (16:t6 3<i -'~M fk,p: 1)1)13- RECORDS GENERP.L H£S 

last Action: OS;OS/2014 OB 15 33 Af!.Tra~;;l~r lr 

TO MIA St.W.Js.: RECORD 1~.1 LISE .Sect DP- DEPOR1ATIC~J UMIT 

fAudit Dllte: 12:(lV20i4 (>2:<15-58 PM ~p; !)4!)1 -LIS h1ARSH.A.l REFER!<L 

Last Acdon: 12jQJ12014 02 45 55 PMBatclt !\~<lit 

H I Hlllf lj :IJI!jl 
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If your screen print is too large to fit between "Attachments" and the barcode, place the 
cursor before the screen print and then click "Ctrl +Enter." This will move your screen print 
to the next page. 

12.12.2 Two or more A-Numbers 

Multiple unconsolidated A-Numbers- If the Requestor has provided more than one A-Number, 
you must research CIS for each A-Number to detennine if they relate to the subject. If the 
subject has multiple A-Numbers, you will create one case and do multiple staffings. When you 
are required to request two or more unconsolidated A-files, the individual file request must 
include the words "MULTIPLE STAFFINGS" near the center of the page on the FIPS staffing 
sheet, or if it is a letter format, on the first page, just under the address. Do not confuse this with 
the subject of the file having an "A" file and a "T" file. The alien numbers must refer to 
different unconsolidated A-files and relate to the subject of the request if you are to mark it 
"MULTIPLE STAFFINGS." 

Important note: If one of the files you are requesting is located at RAFACS/CIS, FRC or one 
of the Service Centers, request those alien numbers first. These locations produce the file faster 
than other offices. FST will not know to pull the staffing letters for follow-up unless you noted 
"Multiple Staffing" on the sheet 

If the alien has multiple unconsolidated A-Numbers and the files are both located at the NRC, 
please add them to the spreadsheet that Records Operations maintains at 
0:/Government Contractor Shared Folder/files to consolidate.xls You are responsible for 
entering the alien numbers of the files that may possibly need consolidation. Records Operations 
will review the files and consolidate if necessary. If both files are not at NRC, do not add the 
information to the spreadsheet. 

12.12.3 Consolidated A-Numbers 

If the alien has a consolidated A-Number, then please enter only the lead (or surviving) A
Number on the worksheet in FIPS and request that file. Consolidated A-Numbers are reflected 
in CIS on the 9101 screen, under the section titled "Consolidated A-Nos". The A-Number listed 
first is the primary A-Number; the other A-Numbers listed below the primary have been 
consolidated into the primary number. 

Note: please do not add consolidated A-Numbers to the "files to consolidate'' spreadsheet. 
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12.12.4 Empty Jackets 
"'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""""""'"""" 

General Inquiry For A300000000 

, ........ . 
:"AiOOOOOOO 'jj0(i'''""~;;·: Status: 

~[Audit Date: 

Status/Last Act1on 

EMPTY JACKET 

0510912010 01:55:40 PM 

}Last Action: 05/0912010 01:55:40 PM Batch Aud~ 

Locat1on 

: Sect: ADJ -Adjudications 

_:Resp: 0000- Adjudication II-- 0000 

IfNFTS indicates the file as an "Empty Jacket," you will normally not create a file request. The 
only time you ever staff for an empty jacket is if the FCO is HA V. If you are unsure, please 
contact FST. If the FCO is not Havana, and the only A-number you found is an empty jacket, 
your next step is probably to conduct a no records search, depending on the situation (No Record 
instruction is at Section 12.18.6). If you found a receipt file, please refer to Section 12.18.12. 

12.13 Border crossing card number 

If the alien number provided by the Requestor is an 80,000,000 through 86,999,999 series 
number, it is a Border Crossing Card number. Even though you can research this number in CIS, 
there is no physical A-file associated with these types of numbers. Please research CIS, PCQS 
and CLAIMS to see if there are any other A-files/receipt files associated with this alien, because 
you will staff for those files, if you find any. 

Sometimes a person has no other record than a Border Crossing Card, and you will know this 
because the only record you can find for that person is an alien number between 80,000,000 and 
86,999,999 If that is the only record you are able to find, select Category OTHER, then do the 
following: 

a. Create the case. 
b. If you have access to PCQS, search PCQS and print any data you find. It is better to 

provide PCQS screen prints, so if you do not have access to PCQS, please locate a 
person who has PCQS to print those screens. If that is not possible, search and print 
CIS screens 9101, 9101-history (F8), 9222 and 9223 

c. Prepare the screen prints for scanning into this slot as responsive records. Please 
attach a "Scan As" sheet and mark it as "Responsive Records" with the screen prints 
to be scanned, and then take the responsive records to the designated person. (The 
current designated person will be posted by FOIA Operations on the ECN page.) 

d. Open a RAF ACS (not RAF ACS/CIS) staffing slot Make sure "'Customize Letter" is 
selected. You do not have to modify the staffing letter. 

e. Prepare a discussion explaining what you did, prepare any correspondence, and then 
pend the case. 
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Note: Alien numbers from 87,000,000 through 87,999,999 are not Border Crossing Card 
Numbers; they are general alien numbers and have corresponding A-files. 

12.14 EAD numbers (100,000,000 through 199,999,999) 

If the alien number provided by the Requestor is 100,000,000 through 199,999,999, it is an EAD 
(Employment Authorization Document) card number. There is no physical A-file associated 
with EAD numbers, even though they can be researched in CIS. You will have to research 
CLAIMS to locate the receipt number that corresponds with the EAD number, and then request 
that receipt number. Please refer to sections 12.16 and 12.18. 12.3 for additional infonnation. If 
the receipt has been destroyed, follow instructions in 12. 18. 14. 

12.15 New alien numbers (300,300,000 through 300,322,501) 

As ofJune 2009, the range of numbers 300,300,000 through 300,322,501 are being used as 
general A-file numbers. 

12.16 Receipt numbers 

Receipt numbers are comprised of the three-letter office code, followed by a 1 0-digit number. 
Receipt numbers are assigned to applications and petitions filed with the Service, such as Form 1-
765, Employment Authorization applications and Form I-130, Petition for Alien Relative. If the 
Requestor provides a receipt number on their request, log into CLAIMS or PCQS and verify the 
information. 

If the Requestor provides only a receipt number, and that receipt number is from a service center, 
then we need to request the receipt file. Enter the receipt information into the Topic field. Make 
the first part of the description the receipt file number. Use the complete receipt number with no 
spaces or dashes. 

Example of the correct way EAC0812345678 
An example of how NOT to do it: EAC-08-123-45678 

If every case creator enters receipt infonnation the same way, it is easier for the next case creator 
to identify duplicate or similar cases. The next case creator may base the search on 
"EAC081234567%," and if the previous case creator entered dashes, the search will not identify 
the duplicate. 

Do not request receipt files with a prefix from other than one of the five Service Centers 
(ESC/EAC, SSC/SRC, WSC/W AC, MSCINBC or NSC/LIN). District offices issue work 
authorizations, but we cannot request those. For instance, you cannot request receipt number 
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(b)(6) 

I no matter where it is_ However, if you find an unconsolidated receipt file 
1------..1. and it is at LOS, you can request it. 

A receipt could be either an application or a petition_ For example, Form 1-90 is an Application 
to Replace Pennanent Resident Card. The applicant is requesting a benefit for himself or herself. 
Fonn 1-360 is a Petition for Amerasian, Widow(er), or Special Immigrant It is a ''self-petition'' 
With form 1-360, the petitioner and the beneficiary are the same person and so VOl and consent 
requirements are the same as for an A-file. 

With many other petitions, the "petitioner'' and the "beneficiary" are not the same person. That 
petition will always belong to both parties- both the petitioner and the beneficiary, except that 
sometimes the petition has been consolidated into another Privacy Act record: the beneficiary's 
file_ The Alien File is stored and retrieved by a unique identifier belonging to only one person: 
the subject of record (SOR). We need SOR consent to open the A-file, even though the A-file 
could contain information that belongs to another person. 

The following is a list of petitions in which the petitioner and the beneficiary are not the same 
person: 

I-I29F Petition for Alien Fiance( e) 
1-130 Petition for Alien Relative 
1- I 40 Immigrant Petition for Alien Worker 
1-600 Petition to Classify Orphan as an Immediate Relative 
1-730 Refugee/ Asylee Relative Petition 
1-800 Petition to Classify Convention Adoptee as an Immediate Relative 

If you discover that the petition is consolidated into the beneficiary's file, and you do have 
consent from the beneficiary, you must change the name of the subject in FIPS to the 
beneficiary. The beneficiary's A-number goes in the A-number field, even if the Requestor 
entered the petitioner's A-number on the G-639. We must address any correspondence about 
that petition citing the beneficiary as the "subject of record" or the "records' subject." This is 
legally important because we must have VOl of the subject of record and we must have 
certification of agreement if the Requestor is other than the subject of record in order to staff for 
the record. 

If the petition is consolidated into the beneficiary's file, and you do not have consent from the 
beneficiary, you will close the case as Total Denial and include the following blurb as the second 
sentence in the first paragraph of the TD letter: 

"It is the policy ofUSCIS to file any adjudicated petitions, such as 
the Fonn I-129F or Fonn 1-130 in the beneficiary's record after 
issuance of a visa. Beneficiary consent is required to obtain any 
petitions from their record." 
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This is legally important because we must have VOl of the subject of record and we must have 
certification of agreement if the Requestor is other than the subject of record. Jj-o,Fe are staffing 
the subject of record's A-file, and if the Requestor is not the same person as the subject of 
record, then we need certification of agreement from the subject of record. 

If the petition has not been consolidated into the beneficiary's A-file, whether the petitioner or 
the beneficiary is the Requestor, we may staff for it. In this situation, we list the subject of 
record the way it is listed in the request letter, whether the petitioner or the beneficiary. 

PCQS or CLATh1S screen-prints usually would not provide the Requestor with the information 
he or she is requesting, because the Requestor is asking for a copy of the file. Rarely, a 
petitioner may only need a particular piece of infonnation, such as proof of filing to prove 
Section 245i eligibility. If that is the situation, and we have the petitioner's VOl (and 
certification of agreement, if necessary) then you should provide those screen-prints with a 
RAF ACS staffing. This is not usually what happens, so providing screen prints is an exception, 
not the rule. 

• If the Requestor wants a copy of a petition or supporting document, 
• and the petition has been consolidated into the beneficiary's A-file, 
• and the Requestor did not provide certification of agreement from the beneficiary, 
• close the case TD. 

When the Requestor needs a copy of a petition or supporting documents: 

File 
NVC or 
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beneficiary. Ensure the A-number 
entered is the beneficiary's. 
We need either certification of 
agreement from the Beneficiary or we 
close the case TD. 
Staff for the A-file 

at the NVC, 
do not redirect to the NV C. Have the 
screen prints of the receipt scanned in 
as responsive records. Make sure the 
Track is TRACK 1. Create the request 
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Special Cases: 

Find the infonnation from the archived 
receipt in PCQS and print that 
information. Prepare a "Scan As" sheet 
to be scanned as responsive records for 
the case number you have just created, 
attach it to the screen prints in OneNote 
and send an email to 
FOIAPROGRAM@uscis.dhs.gov On 
the subject line, put the control number 
and the SOR's name. Pend the case. 

;···NFTS"~h~·;;···p;titi~~-.h~;·ub"~·~~-·a;~t;~y;ct··i~"·'·"'···-····T"P'~;·p·;·~;-iiA'F'AC'S'·;t;m~-g:-··p;·~;i·d·;··~-~-~~·;;····"""··: 

l accordance with records retention schedule. I p~ints from PCQ~ and pr~vi~e NFTS l 
: ; h1story screen prmt showmg 1t was j 
L,,.,,,'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W.J,.,~!~.!!24~,~;. .. ,,."",'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•'""•'W•»."'•»•: 

I 
Petitioner specifies "proofoffiJing," or ........ 

1

t Prepare RAFACS staffing Provide screen I 

• "status': At? the petition is consolidated into • prints from PCQS. I 
I beneficrary s file AND petrtroner does not 1 • 
i provide certification of agreement from ; j 

t ~:t~~~~:r:~:~:~:~~~~~f!~~~;:~;e:;:t:"l"~~:~;:":~:~~~:b;!~:~t:!~;~:~~!~~~fici;J""i 
l beneficiary's file AND petitioner does provide 1 beneficiary's. : 

:_c_~!iiflc_~!i~-~-~.f.~S!~.~I!!.~n_t_f~o~.~-~n~ft.~Lary_: ______ .L..§_!_alff~~-!_h~__b~~~f~ci~'-s_~~!'~.~----··-·-·-·-··-·-·-·-.J 
I NFTS shows "Deleted." I First, check history in NFTS. If it shows · 
. ,

1
' transferred to NVC, do not redirect to the , 
, NVC. Have the screen prints scanned in as : 

1 · I responsiverecords. Makesure the track is · ... I 
• TRACK I. Create the request using RAP ACS 1· 

I · ··1 (not RAFACS/CIS) Find the infonnation frolll : 
; the archived receipt in PCQS and print that I 

I I infonnation. Prepare a "Scan As" sheet to be · I scanned as responsive records for the case 
l number you have just created, attach it to the 
! screen prints in OneNote, and send an email to : 
: FOIAPROGRAM NRC@uscis.dhs.gov On I 
! the subject line, put the control number and the i 
• SOR's name. I I If they do not have it, prepare a RAF AC S I 

.. : ... : ... : .. :: .. : ... : ... : .. :: .. : ... : ... : .. :: .. : ... : ... : .. :: .. : ... : ... : .. :: .. : ... : ... : .. :: .. : ... : ... : .. :: .. : ... : ... : .. ::J: .. ~~~-~:~.~.::.~~<?Y.i4~.:~~~~~-~.J~.~~~~-.f.~?~ .. ~\.9.~.:... · 
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,--------------------------------,---------------------------------: NFTS shows "No record of the receipt" ; L.ook to see if there is infonnation in the l 
1--·~~--·~~--·~~--·~~--·~~--·~~--·~~--·~~J_hlS~£'l'c~--·~~--·~~--·~~--·~~--·~~--·~~--~ 
. NFTS shows the petition is at HBG pending ,

1
• Prepare RAF ACS staffing Provide screen I 

I destructiOn. , pnnts from PCQS and provtde NFTS hiStory 1 

• I • h ' . . . . I 
; •. ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,~,S£\:."\'~J'C'~t.s.£~!'!$_1!!SJl.e!'£'!'B.~~1tCiiC!t£!' •. ; 
1 NFTS shows the petition is at HBG, but the 1 It's digitized Refer to the Staffing Sheet 1 

L~g ~~a£1! Y::i !112flfcli:Y" ~g, ~y, ?E ;:?, ___ . LQ~ ~dco,I£!1!'1U.r~,_02~!~~I§T __ . ___ . ___ . __ 

For receipt files at HBG, use the NON-FOIA HBG file request Do not request DIG T-files at 
HBG with RPC codes XX, XY, ZG, ZY, or ZZ. Refer to the Staffing Sheet Guide for the most 
current infonnation_ 

12.17 Archives and Records Centers Information System (ARCIS) 

ARCIS is a new system used by the Federal Records Center (FRC) to track the location of retired 
files. The accession data is now 27 digits long. NFTS will not accept the accession data because 
of the length. Instead, you will see the word "ARC IS" in the location field in NFTS. 

When the case you are creating shows the file is located at FRC and you see the word "ARCIS" 
in the location field in NFTS, use the FRC file request and paste the retired screen from NFTS. 

Not all files located at the FRC will have "ARCIS" in the location field. For those files, continue 
to staff using the FRC file request and paste the retired screen print. 

12.18 Staffing Scenarios 

12.18.1 Digitized files 

If you are requesting an A-file that has been digitized please use the RDF file request. 
If the file has been digitized, the current FCO does not matter; you would still use the 
RDF file request 

How do I tell if it is a digitized file? 

NFTS will show the ''Location" of the file as either RDF or NRC If the file location is 
NRC, you will see a red-letter banner stating "DIGITIZED ON .. _" The screen print below is a 
sample of the NFTS screen. 
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The temptation may be to stafiRAF ACS/CIS because the file shows available in records at 
NRC. Do not do that If it shows "DIGITIZED," then staff to RDF. Also include any T files 
you find in the General Inquiry screen. 

searc.h 

Paste in the "General Inquiry" infonnation on the RDF staffing the same as you would on a 
RAF ACS/CIS staffing. Delete the status/action item column, but DO NOT delete any T
files. FST will know the file is digitized because you have staffed using an RDF file 
request. This also applies to Retired files that have been digitized. Do not use the retired screen 
o_n __ ~~ti_r~~--~isi_ti;z;~~- .fll.~_s: .. Al1 ... e~~l11.P I~-~-~~- ~~e.I1 .. .P.r{)_v_i_~~-d .. ~~l <:1\\1· .. 

In the example above, you will have to make two staffings. Notice there is aT-file currently in 
use at OPLA San Francisco? That also changes the Category of the case to "SFR Cases at 
NRC" 
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12.18.2 
Appendix H) 

Files Lost or Not Found LESS THAN SIXTY DAYS (Flowchart at 

12.18.2.1 Verify that the A-file is lost less than sixty days in NFTS and CIS-
9504. A lost file in CIS will appear in the CIS-9504 screen as "N (Not Found)"' in the 
section titled "File located IND_" Print the 9504 Screen print 

12.18.2.2 Search and staff for any additional non-consolidated T -files or receipt 
files. If you find no related T -files or receipt files, input the lost A-Number into PCQS 
Open a RAF ACS staffing slot and have the screen prints added as responsive records along 
with a CIS-9101 screen print 

12.18.2.3 Do a search for any possible related A-files such as mother, father, sister, 
brother. Input into CIS 9101, two A-Numbers above and below the lost A-file. Print the 
screen prints and attach as a C SD. 

12.18.2.4 Complete the lost file worksheet Fill out as much infonnation as you 
can. Attach the lost file worksheet, the CIS 9101 screen prints, and the 9504 screen print 
as a CSD. 

12.18.2.5 Click "In Circular Search" and click Save Staff using the Lost File at 
FCO; __ File request (include the FCO that shows the file is lost). Under "Create File 
Request" mark the box "File Missing/Lost". Select Lost file at FCO: __ . Click request 
file Modify the letter by attaching a copy of the 9504 screen. 

12.18.2.6 To detennine a numerical value for days the file shows Not Found, you 
may refer to the Julian calendar in Appendix H of this guide. From NFTS General Inquiry, 
use the date of"Last Action" or from CIS 9504 use the Date FTI. Calculate the number of 
days remaining until the case reaches lost for sixty days and manually repend the lost A
file. If the number of lost days is more than 60, go to paragraph 12.7.3. For example: A
file shows Not Found in CIS for 35 days, 60 days- 35 days= 25 days remaining. You 
would set the new number of days to pend to 25. 

12.18.2.7 Generate the acknowledgment letter. Click add lost file paragraph FIPS 
will insert the lost file paragraph right after the CD paragraph. 

12.18.2.8 Verify "In Circular Search'' is still clicked. Include Discussion to note all 
systems searched and date the file was lost. You are done. 

Note: Please refer to the Lost File Flowchart which you will find in Appendix H. 

Additional Address Links for the Lost File Flow Charts 

• Case Create Template Letters folder of the FOIA Library 
0:\Foia\FOIA LffiRARY\Case Create References\Case Create References 

• Enterprise Collaboration, ECN Network /Case Create Library 
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http:! I ecn usci s. dhs gov /team/ esd/Di visi on/NR C/Branches/F 0 lA _ 0 P S/ default aspx 

When an A-file is lost, it will appear in NFTS as a "Lost File" in the Status/Last Action section 
of the General Inquiry screen_ 

A lost file in CIS will appear in the CIS-9504 screen as "N (Not Found)" in the section titled 
"FILE LOCATED IND:" 

If the "Last Action" is more than sixty days ago, move to the next section of this guide, Files lost 
or not found MORE THAN SIXTY DAYS. 
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~IHFTD IKMIGRATION AN~ N~TURAlilATiij~ SER~ICf 
COn"ANO Cl$ - >ILE TRAN~FER DISPlAY (flO) 

6313()1(15 
69:15:36 

-fl#: 0~!'1 NAME: ,GLORIA DOEI: 646919 

PRHICUS Ff.O: 
CURRENT FCO: 
IWliJEST HO: 

Fllf LOCAHD IIW: 

D~H Fn: 
D~H FTI-
D~TF. FTC. 

HRSON/ACTION: 

NRC 

s~ 
: ( OT FOUND) 

64122602 (H~OOYY'I"Y) 

64152eo2 
64162&02 

CHUIBP 

f.C:O CREATING SUB-fHE· 
SUB-FILE CREATION IND: 

ACCfSSIOH NUHSE~: 0&66 
INS BQX NUHBE~: 

REQUEST NUMBER. 
2ND P.<aUEST DATE: 
3RD REQUEST DATE: 

YOU HAY ~EQUEST ~ tiiSHf!!Y Of ANOTIHR A·HH BY KEYING~ D!HHONi ~-NUf1BtR 

CLEAR EXIT PF3 REFRESH PF4 HS HENU PFS HELP PF6 CIS HAIN ~ENU 

3270 

""'" 
When the file appears lost in CIS 9504 and NFTS, Staff using the Lost File at FCO: ___ file 
request (include the FCO that shows the file is lost) 

Exception: If the file shows lost in CIS-9504 and NFTS shows the file in use, request the file per 
the FCO in NFTS. 

Under "Create File Request" mark the box "File Missing/Lost"_ 
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HF.L CK:t; -<1.-F;U HPTEf<.;AL 
KE 

i~'~"~~'Fiill:il:itl!!lll!lll!lll:i!lli!llil!lll!lllli!lli!lliili ,-c 
~w~ 
MOe. _y __ 

U'"<'.Ji~-Addt:e:~;-=-. 

f,.;;/~,~~ Xl\-::<:-t_.:__:_:· 

~_,, h"·.,-r··;rk«:" ~;;;:~; 
C,-,:,~t~ -\.dd'~'~'~~i 2]21!~ 

:;~~t-~ f:l=~. ;<:<:·~·"·'~' 
¥:'.~J1~0>;k;-d<,;C'"'<i;l~ l,,,ltm 

~·-'·'-"'·" 1.<;1~-c.r 
1''\\.,:.,f-i:i\ L·i"''"l 
E>~·dMC 0-!>1-ii c<i\t~· 

l-'~J'~: cf 2. ll:.}% if>W~l}'Ri"Wfl: 1 

~,-,t S!Mt'rul 
H\11 Started 
t-lu! Start.ed 
li<>t Slm1.<"<1 
It()! Sl"!rt:-M 
not st.1rte-d 
~~~~ Sf ~fl'"sl 
Hi>tStilrt:~ 
t-Int started 

1. 
,,. <:"Ht<o<<"~'·· ;.~n';._,J 2_ 
::;.: ''*' ~'--~''-~"'S!L="'-~ " .... • 

_ .... 

E~t~:i 

CX!!'<nJ·i :" 

4, 

Check File Missing/Lost 

Select Lost File at FCO: 

Click Request File 

Modify the letter 

I• « ·« <• <• «· ·«·.·'<<Y<<~M.'M<•.Y<<~M.'M<W<<~M.'M<W<<~M.'M<W<<~M.'M<W.«~M.'O«<W<<~M.'O«<W<<~M.'O«<·.V<<~M.'O«<W<<~M.'O«<W<<~M.'O«<W<<~M.'O«<W<<~M.'O«<W<<~M.'O«<W<<i 
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(b)(6) 

Staffed to: Lo~t File- at F('O: SND 
CIRCJTL,.\R, . SPFCUL · LOST MF SF ARCH REOtTEST 

Ofir~ ('o<W- NRC Co11hlll /'11unl>~r NRC2010000303 Il1W December 6, 2010 

.-\.h~n N•unlo~J c:J ~nl>J~•t Glona D1az Hemande~ 

The otta:he~FOINPA requesll> forwanM to ywr oflke fur action. As a real!! of the attachW sy:;tern sea11:h. we 
request that you conduct a clfl:\llar 1 spe:oalllost file search fur lhe subJeCt re:orcls. 

Ploose c<rtify by yoa signature and datelhat the lost I !Ill"""lll not found m:Cidhas been placed on the clfCU!ar I 
spe:ialllo>t file search ~>land 1lS location u ~lwely being soug11 or lhat the file has been foU11d This file 

_IS on the cin:ular I speoal I lost file sean:h hsl, 
is attached 
cruld not be localtd 

Prmted Name 

Signature Date 

.............•.. ··'· "·. ,'.UJ. J·: .. x :.,· .. :; .:.~· 

Generate the acknowledgement 
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J;dv.&N:'" P&yffi'"M R'"tum<t<cl 

e .\d<:l ~<.\~t >'il~ f!.;jf.;i;;)nt·~) <'::<<·:«<·:«:·>:<·:·>:<·:«<·:«:·>:<·:·>:<·:«<·:«> 1. 
Add T(<!:Ci( 3 0-?rMi ;:1<or.:<gr&ph 

2. 

Click Add Lost File 
Paragraph 

Click Generate Letter 

! 
l 

FIPS inserts the Lost File Paragraph right after the CD Paragraph: 
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Yow 1 «~J<>t ;, be in~ h011rll«l unrl•• the rwnswn• of the F1 ••·iom oflufounatiun _·ht (5 U S C. { '.'.~I 

It h.•< 1><<11 ~~>~;ne<l the l;>ll<•Wmg '~lllff•l mnu\>e, .. NF:C!l)J (l<~)I)S()S. l'le~'t c!le tlu; muul•« u1 ~lllili>lfe 

< one;;poudem < >hour yom •"<•Jlle<l 

IJ.' • l<>poud lo 1 eqm;ts on " fu,t-in. lir<t·out ''"'i' ruHI ou o mulll·haok ;y,tom. Y mm· re<JU«t Ita; h<m 
j>]JcO•'l m tbe ~<>lllpi<X IJ;1,k <T!0\1: ~). Yw Jlla)' W1>l1 t<, 11>11<>\\' ::<>>11 1<•)11<<1 !<> ,l i]!O>'Lh~ rl<>•'1ULI¢1ll in 
01 de, to l>e eh~blt lm the fosltr ~ "k T u ,]u ,o. plea<e <en<l a vcnlten r<<Jll<>l, ,,fenttfyin~ the ;p«ilio 
olo~ument snnthL tn rh• addto;;~ abnn We 1\lllnotif:.-y<>u 1f yonr Jequt<t lS Jll"<td 111 tho :otmple tra,t 

l11 "', 01 ,1>~1<¢ v:itll Depo1 hll<lll ofU)llld>LL<l ~;., unty Repd>tiv111 ''' C.F.R § 5 .ll of, yu111 l«Jll<<l ,, 
deemo,l to ,on<hhlle ,.,, J~l<ementto l'"" Jll\. lee' lh>lmaY b, <h:u~.,ble up to ~2.<.00. F<e> nwy be 
<·h"' ,,,] for .<e.,dml~ j.,, 1nmd> 'vu~ht ,11th< '"·'l'e,h;e derr••l. prof<>>J•mal. ~nd."o1 JnWI"~"'~It,te, •If 
lrl.lllt f'O.O!l'$Hil~ I'"' 'l""'l<r h·'"' ,,n.llm <hqJiu.,•h"" nl "'I"" ot the rok <>f $ 1(1 p<t ~•·P>. The I~ ot 
H>~:• ; "I"~' .,u,]I:W•> h•llll o •If ""·"' h llme ue JIUI 'h·" ;e<l. ,,.Jth~ ><m~ullll~ ~uml>uled > b.>r;¢0 r,, «·11 <h 
au~ duplicolMtlllid n~••d 11~ (_~J befOu we "'11 dtarg• -,·o11 "''l' feo; l\[o>t rt<!u"t' tlo not roqun·o ""l' 
fo•>; how<:>·er, iff,,, m ox,;e<> of$~) 1111 "'' "'Plile<l, ;;·e T;1111NIIIy )-•)11 ~dQithm<t. 

Tin> off,;o •;illl•o P''·"·j,]iug ""'" ''"'"h "'' o Cmnl'·•d Dl'' ii'DJ !01 U>< on )Olll P"'""""l ~nmpni<L 
Tilt CD i; IOOdJl•le on all OOllljmteiS tlnou~ the'"" of Adnl>e AcJuh.>l S<'frn flft. A""''"" of AJo\•e 
Au obot wrll be nldn,fe,1 ~~~ ~~· ('D Yow re~<ll tl! '"" ho -.~ewe<l on yon1 ~onq·ut<'l .«r<<n onJ , "" be 
pnut«i ""'" J'·'P"' Out\·"'""]' 1~ po~e< \\1' more"" ehgobl• fo1 I'll JIIDIIUI~ To J'llfll<;l votu 
'''l"'""'·e '""~,,], un 1"'1•••, pl«l"' ntohule) om """hnlnlhllbtl ami Will< In tl"' ah'. • a1hl<e'> AU~nh•m. 
f(liA'P .~ •:Offi«J. '" lax lh•m tn 1816 Ll <US"S'. 

B.»c-1 ''" the illt<>rm.lll!oll :•wJ•H•''itk ~ Dl , . .,,, 'eiJUe;t, we (<>JI<l\\de~ • <eoH:h ,,f ,,,. '~' ,,.,], I•Jc,ll~• 
ntrln ,..<lem Th< initul s••• <h u1<l1oate<l ~t.;llhtl'O<Jil<•te,l ro,Mil 1< ]~<I or IUL"'lll~ .\.< ~ re<ult. we 

h<l\'t ~.;l;t,\ dit Rt>•ll<l< Hffl<t I<> init"'tt ;1 j,,,, 1\H<>ill~ Jile ·t~tdl TJ~:; !>Ill(~>' bh< Jll >lnku~l\'LI mn<liUII 
of tun•. thord~ro. \\¢ 1'1]11~01 ;.nur uu;l~l ;lan<lmg ~n<lpJrimn ')Ill< rho hl• 1~ fount!. w~ 1•:ill ]HllHO.' 

on,t P•~'·lile itl·l )"<>II. Ifth~ lilt'"'~'''' b• f<J\md. 1\¢ will Ll<'lofy vou ~f "'" hu<lu1;~ 

ll.~('JC: un lm1~tr wiJ<ct; ~<>.i>l .~t<\IJ'IIV NIHHhO!'i> lll <>•~llltd1nn wdlo FOIA <>I P . .\. J't>~ltst' Wli<u 
hl'lal•lur~ IU l" ""' ,],loumout~ J~l-ltt•ltu y~m Jeljlle>l plc~o~ euour~ Oil)' ~~~~ial ~~~urrty N<unl•<J- un 
fh< •J•l<\~11<1\r.< ,,¢]>];JIJ;e<l ~Ill or !elliOW·:J 

.. ,., ;; > • ''•' 

When the case create process is complete and the creator is ready to exit the case, click the 
"Pend." 
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12.18.3 
Appendix H) 

Files Lost or Not Found MORE THAN SIXTY DAYS (Flowchart at 

12.18.3.1 Verify that the A file is lost in both NFTS and CIS 9504 If either CIS 9504 or 
NFTS has a lost date less than 60 days, you must use the less than 60 day process_ DO 
NOT staff for the A file. 

12.18.3.2 Search for any non-consolidated T-files and receipt files. If you find something, 
insert the following case note_ "A-file number XXXXX is currently showing as lost 
Staffed for the following files: XXXXXX Once received, please review_ Please also 
verify that the original a-file is still lost. Please process as a PD and advise the Requestor 
that the original a-file is lost" Pend case for responsive records. You are done. 

12.18.3.3 If you do not locate any additional A-files, T -files or receipt files, input the lost 
A-Number into PCQS, open a RAF ACS slot, print all available screen prints and scan into 
case as responsive records_ 

12.18.3.4 Complete the lost file worksheet. Fill out as much information as you can. This 
along with the screen prints helps prove that we conducted a duly diligent search, which 
becomes important if the Requestor appeals. 

12.18.3.5 Do a search for any possible related A-files such as mother, father, sister, brother. 
Input into CIS 9101, two A-Numbers above and below the Lost A-file If you find any A
Files that may be related, insert the following case note and send to Unit Chief "A
Number has the same last name as the subject. Possible related A-File. Sending to Unit 
Chief for further investigation." A supervisor will review the case and send back with 
further instructions. 

12.18.3.6 If you do not find any related A-Files, print the CIS 9101 screen prints, CIS 9504 
Screen print, the 2 up and 2 down screen prints and the lost file worksheet. Have them 
scanned as CSD. 

12.18.3.7 Generate the Acknowledgement letter. Click "Add Lost File Paragraph" button 
so the lost file paragraph will be inserted into the ack letter. 

12.18.3.8 Include note to Case Processor: "A-file has been lost for more than 60 days. 
Unable to locate any additional A-files, T -files or receipt files and provided a copy of their 
electronic record. Please advise the Requestor that the original a-file is lost, but we have 
provided them an electronic copy of their record." 

12.18.3.9 Pend the case for responsive records. 

12.18.3.10 Include in your Discussion all systems you checked and specify the date the file 
was lost in CIS and NFTS. 

Please note: this is NOT the procedure for a request for alien number only or for petitions 
destroyed in accordance with federal paperwork retention guidelines. 
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Note: Please refer to the Lost File Flowchart which you will find in Appendix H 

Additional Address Links for the Lost File Flow Charts 
• Case Create Template Letters folder of the FOIA Library 

0:\Foia\FOIA LffiRARY\Case Create References\Case Create References 
• Enterprise Collaboration, ECN Network /Case Create Library 

http:! I ecn usci s. dhs gov /team/ esd/Di visi on/NR C/Branches/F 0 lA _ 0 P S/ default aspx 
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LOST FILE WORKSHEET 

NRC ____ _ 

A-Number ___________________ _ 

Name of Alien ------------------

Date shown as Not Found in CIS ____________ _ 

Date shown as lost in NFTS ______________ _ 

1. Search CIS for potential second A-Number and/or consolidation 
a Second A-Number? ---,-.,----------
b. AnyT-files? Yes __ No __ 

1. If yes, have they been staffed and scanned? If not, please do so now. 

c. Consolidated with? --c-----~--c-~--o-~ 
d. Does the EOIR screen show an upcoming hearing date? 

Yes No 

2. Check CLAIMS for petition/applications 
a. Wereanyfound? Yes No __ --c __ 

b. If so, either provide screen prints with receipt number or list below 

3. CheckNFTS. Any current file movement. Yes No ___ _ 

4. Check PCQS for any indication that file is with the naturalization unit 

NOTES 

192 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE O:.JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. lt~«ltains 
infonnation that may be exempt from public release under the Freedom of Information Act (5 ll.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in ncwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnation and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic.Jr 

Updated on March 28,2016 

3705 

AILA Doc. No. 16102838. (Posted 10/28/16)



12.18.4 Staffing FAQ"s 

0: What screen print do I attach? 

A: The screen prints attached are typically an NFTS screen. If the receipt is archived in 
CLAIMS and not found elsewhere, there is no screen print attached at alL See the 
Staffing Sheet Guide for current information_ 

0: Which file request do I use? 

A: Each office has its own file request in FIPS. The Staffing Sheet Guide details which 
sheet to use in specific circumstances. 

0: What if they have two alien files with two different numbers? 

A: In cases like this, we request each alien file on a separate file request and write 
MULTIPLE STAFFINGS near the center of the page on the FIPS staffing sheet, or if it is 
a letter fonnat, on the first page, just under the address. 

12.18.5 Records Indexing I Manual Requests 

If you do not find a person in CIS, CLAIMS or PCQS, do not automatically print the 
screens and close the case NR In some instances, the A-Number exists but it will not be 
found in any systems search_ This is especially true of individuals who had no business 
with the Service after the date CIS was put in use. A general rule which applies most of 
the time is the subject had no business concerning any immigration matter since 1975 or 
earlier_ Look at the information in the request For instance, if an individual claims to 
have arrived in the United States in 1960 and naturalized in 1971, it is important not to 
close the case NR In these instances, staff the request using a "Records Indexing" 
staffing so that a manual search can be conducted. 

Sometimes the Requestor/subject will provide an A-Number and the file cannot be 
located in NFTS or CIS, but they claim to have done business with the service after 1975. 
Ensure Requestors provide the minimum infonnation to allow a positive identification 
(i.e., full name, date and place of birth). If the requested records relate to: 

• A-Files; 
• Dates of birth; 
• Dates of entry; or 
• Naturalization dates 

which are after 1975, do not create a Records Indexing file request, because no records 
will exist, check CIS, PCQS and/or CLAIMS for a record. If you find no record, please 
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refer to section 12_18.6. It is important that you provide as much as possible on the 
Records Indexing file request. The name of the subject, year of birth and information as 
possible on the Records Indexing file request. The name of the subject, year of birth and 
country of birth are required information_ You should use the latest version of 
records_indexer.doc, which you may find in 0:\Foia\FOIA LIBRARY\Case Create 
References\Case Create References. A sample records_indexer.doc follows: 
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FOIA/PA RECORDS SERVICES BRANCH 

CO#: DAlE: 

*Name: *DOB: 
Alias: COB 
A# DOE: 
C#: POE 
Natz Date: Visa File#: 
Other Info 

* Required Fields 

[?;1 FOIA personnel checked CIS, CLAIMS and PCQS and located no Records 

FOIA/PA RECORDS ACTION REQUESTED 
[?;1 All Files 
D Alien File 

D C-File D AR-Print 
D Visa File D Non-Existence of Record 

D Certify True Copy 

FOIA Remarks 

SYSTEMS CHECKED 

D FLEX 
D CIS 
0 CLAIMS 

D 

RECORDS 

D MiDAS 
D EARMS 
D NIDC 

Searcher: 

D MI 
D NilS 
D Other 

Search Section Receipt Date: 
I certify that tlris office conducted a thorough search of Index Systems~and::-;-ruJ""rec=o~nl;-o::;fc;th"e"s:::ub;:-~~ec::t-::was found_ 

Signature Date 

Alien Files/ Naturalization Files Section Receipt Date: 
I certify that this office conducted a thorough search in the Alien Files/N=atu=ral=iw=ti-::on'"s"ec=tio=n=-a:::ndco::n:-o record ofthe 
subject was found. 

Signature Date 
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Records Remarks: 

TO RECAP RECORDS INDEXING If the subject has had no business with the service 
since 1975 or earlier, they may or may not have a CIS record. If they do not, then staff to 
records indexing. If the subject has had business from 1976 forward, do not staff to 
records indexing. 

12.18.6 No Record: 

When closing a case as a NR (No Record), ensure that you have done the required system 
searches to support your decision. If there is wording on the request that would indicate 
the subject was detained, stopped, arrested or sent back across the border and a thorough 
system search yielded no infonnation, you should refer the request to CBP. CBP will 
possibly have a record responsive to their request. Your search should include CIS, 
CLAIMS and PCQS. Consult the sections of this manual entitled "Central Index 
System" and "Computer Linked Application lnfonnation Management System" for more 
infonnation regarding the systems. 

When conducting "no record" research, do the queries of all CIS and PCQS or CLAIMS 
searches as directed. Prepare a Final Action Letter with closing code NR. Insert a 
Discussion naming the systems you searched. Send to Up-front Approver. 

When conducting no record research, check the following screens in CIS (Central Index 
System): 

9103 Exact Name 
9104 AKA (Alias) Name 
9102 Sounds-Like Name 
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If you do not have PCQS, perform following searches in CLAIMS. Otherwise, go to PCQS and 
search using last name with an asterisk and first name with an asterisk_ Select<> 90 days in 
relation to the DOB unless this provides too many responses. If you get too many responses 
select<> 30 days or exact date. If subject has two last names search each one with an asterisk. 

When conducting a search in CLAIMS (Computer Linked Application Information 
Management System) run alien's name as the beneficiary/applicant (3) AND as petitioner 
(6) 

Genealogy is exempt from this process. 
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12.18.7 A-Number in CIS but not in NFTS 

If there is an A-Number in CIS but no information in NFTS, create a file request 
according to the Staffing Sheet Guide and FCO List, and paste in the 9504 screen of the 
CIS record rather than the NFTS information_ Otherwise, the procedure is the same_ 

12.18.8 ICE files 
When you staff for any file that is for one of the ICE functions, be sure to change the 
Bureau in your case to ICE. 

There are currently five different types of staffings for files located within the ICE 
function. Paste the NFTS screen print to the second page of the staffing letter_ 
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OPLA file requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as OPLA-BOS. 
Refer to the latest versions ofRPC Reference for Staffing and FOIA Staffing List in 
0 \FOIA IFOIA LIBRAR Y\Case Create References\Case Create References\FOIA FCO 
List and 0:\FOIA \FOIA LIBRARY\Case Create References\Case Create 
References\RPC Reference for Staffing_ 

Office Section Acronvm 
Trial Attorney's Office TA 
Chief Counsel 
Litigation LI or LIT 
Le2al Section LS 
District Counsel DC 

DRO file requests are for files that are located in the following office sections_ Choose 
the FCO where the file is located, such as DRO-DEN_ 

Office Section Acronym 
Detention & Removal DENTENT, D&R, DET, DRO, DD&P 
Criminal Alien Program CAP 
Deportation Officer/Assistant/Clerk DO,SDDO 
Bond Control Spec. 
Immigration Enforcement lEA 
Field District Office FOI (Washington DC) (DRO-WAS) 
Admin Program Office 
Non-Detained or Detained 
Processing Center OC-Otero County 
Detention Facilitv name i.e .... Otav Mesa, Krome 
Fugitive Ops FO 

SAC file requests are for files that are located in the following office sections. Choose 
the FCO where the file is located, such as SAC-A TL. Please note the section that follows 
concerning SAC locations_ 

Office Section Acronym 
Investigations !NV, IV 
Special Agent in Charge SAC 
Internal Audit lA 
Resident Agent in Charge RAC 
Assistant Special Agent in Charge ASAC 
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12.18.9 SAC locations 

Occasionally, you will see a requesting a SAC (Special Agent in Charge) case, and not be 
able to find the File Control Office under SAC in your FIPS staffing list (ex. 
POO/Portland, Oregon). How do you staff correctly for the file? Would you use the 
"ICE General" staffing? 

Yes, you do, but only as a last resort Before staffing under ICE General, please check 
under RAC (Resident Alien in Charge) and ASAC, in consecutive order to find the 
staffing location. Since you cannot find Portland under SAC, you would next check 
RAC, and then ASAC (Portland is found under ASAC). Finally, if you cannot find the 
location after searching SAC, RAC and ASAC, please staff under ICE GeneraL 

12.18.10 LESC (LSC) records 

On all of these file requests, you must attach the NFTS screen print to page two. 

12.18.11 T-files 

Q_ What if the subject has an A-file at one office other than NRC and aT-file at a 
different office other than NRC (for example. an A-file in Chicago and aT-file in 
Milwaukee)? 

A: fu this case, we will request both files, EXCEPT, do not request T-files at HBG with 
RPC codes XX. ZG, XY or ZY. 

0: What if they have an A-file at an outside office and aT -file here at the NRC? 

A: Request the A-file only, but include the T -file portion on the file request. The T -file 
will get combined with the A-file when it arrives at the facility for scanning. NEVER 
CROP THE T-FILE INFORMATION FROM THE NFTS SCREEN PRINT 

The exception to this rule- We do not receive A-files from ESC, SSC, NSC, WSC, 
NBC or RDF for scanning. Those offices either scan directly into FIPS for us or we 
export the A-file from EDMS. Therefore, if the A-file is at one of the above service 
centers and there is aT-file anywhere else, including at the NRC, you will have to staff 
for the T -file. This includes any digitized files. Another example of when we staff for an 
in-house T -file is when the responsive records are scanned in simultaneously with the 
request. 

12,18.12 Receipt files 
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12.18.12.1 Do not request receipt files with a prefix from any offices other than one of 
the five Service Centers (ESCIEAC, SSC/SRC, WSC/W AC, MSC/NBC or NSC/LIN). 
District offices issue work authJ . . I I rannot request those. For instance, you 
cannot request receipt number ~0 matter where it is_ However, if you 

(b)(6) find an unconsolidated receipt fil~ land it is at LOS, you can request it. 

12.18.12.2 If the Requestor does not specifically ask for a receipt file and provides an 
alien number, request the alien file only_ 

12.18.12.3 If the Requestor does not provide any receipt number or alien number, then 
you must research CIS, CLAIMS and PCQS 

Be cautious about requesting receipt files that are for EAD cards only. There 
should be another application/petition filed in conjunction with this EAD card. If 
the only receipt number you find is for an EAD card, and it is within the seven
year retention time, then yes, you will request the EAD card. 

If they provide a receipt number, you must research CLAIMS, PCQS and NFTS 
thoroughly_ You may also check the status of a petition or application on 
USCIS.gov, and you may use that infonnation to justify referring the case to 
Department of State, or you may add that information to RAF ACS responsive 
records (as described in this paragraph)_ Ensure the receipt file has not been 
consolidated into aT -file or into an A-file. Please request the A-file or T -file if 
the receipt file has been consolidated. Check CLAIMS to be sure that the Service 
did not reject the receipt. Receipts that are shown as rejected in CLAIMS are 
returned to the submitter by the Service Center. Print the CLAIMS screen(s) that 
shows the receipt was rejected by the service. Create a File Request to RAFACS 
(not RAF ACS/CIS). Leave the "Customize Letter" button selected Attach a 
"Scan As" cover sheet to the screen prints, mark the box "Responsive Records" 
and take to person designated to scan RAF ACS-only responsive records. Pend 
the case. 

If there is no location information in NFTS, and ifNVC does not have the receipt, 
but there is a record in PCQS, print any PCQS screen(s) concerning the 
petition. Create a File Request to RAF ACS (not RAF ACS/CIS) Leave the 
"Customize Letter" button selected. Attach a "Scan As" cover sheet to the screen 
prints, mark the box "Responsive Records" and take to person designated to scan 
RAF ACS-only responsive records. Pend the case. 

12.18.12.4 If the Requestor specifies a receipt file, and the receipt has not been 
consolidated, you may have VOl (and certification of agreement, if necessary) 
from either party and you may staff for the file if it is available in records. If you 
are unsure of whether you need certification of agreement, please refer to section 
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7 of this guide_ If the receipt is not available in records, please refer to sections 
12. 18.6 or 12.18.14 If it is available in records in NFTS, first verify the receipt 
number belongs to the subject, then staff for that receipt file. 

If the receipt has been consolidated into an alien file, the situation is different. If 
you have VOl (and certification of agreement, if necessary) from the person 
whose alien file the receipt has been consolidated into, then you should verify the 
alien number belongs to the subject and staff for that alien file. If there is no 
certification of agreement from the person whose alien file the petition has been 
consolidated into, you will close the request as TD. Refer to section 16a, "TD 
(total denial) CASE CLOSINGS." 

12.18.12.5 Fonns 1-526 and 1-829 are petitions filed by an Alien Entrepreneur. If, 
while researching the receipt file, you discover in CLAIMS or PCQS that the 
receipt is either a Fonn 1-526 or Fonn 1-829, please take the following actions: 

I. Send an e-mail to NRC FOIASIG and CC your supervisor stating that 
NRC20 IXXXXXXX (your case number) is requesting copies of an 1-526 
or 1-829 receipt file. 

2. Copy the body of the e-mail and paste it into a discussion_ 
3. Send the case to Unit Chief 
4. SIG will then reassign the case to the COW queue for action. 
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12.18.13 Archived receipts 

RECEIPT NUMBER '""\.-,.- . HAS BEEN ARCHIVED 

TO RECEIVE AN OVERNICHT DETAIL REPORT 
SELECT 'Y' BELOW 

CENERATE REPORT - CY)ES OR (N)O: 

'" ,, 
: ·:i . ;I ' 

This screenshot shows a receipt that has been archived. 

If we receive a request for a receipt file and the receipt file has been archived per CLAIMS, 
create the case as usual. To detennine whether we need to request the archived receipt file do one 
or all of the following as necessary: 

A Enter the receipt number in NFTS. There may be evidence that the receipt file has 
been consolidated into an A-file or there may be evidence that the receipt file has been 

forwarded to the NVC. Sometimes, you can discover that an archived receipt has been 
forwarded to NVC through PCQS. If the receipt is located at the NVC, do not redirect 
to the NVC Have the screen prints of the receipt scanned in as responsive records. 
Make sure the track is 1RACK I. Create the request using RAF ACS (not 
RAF ACS/CIS). Find the infonnation from the archived receipt in PCQS and print that 
information_ Prepare a "Scan As" sheet to be scanned as responsive records for the 
case number you have just created, attach it to the screen prints to OneNote and send 
an email to FOIAPROGRAM.NRC@uscis.dhs.gov. On the subject line, put the 
control number and SOR's name. Pend the case. 

203 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distribut01l and disposed of in ncwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\a[ fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3716 

AILA Doc. No. 16102838. (Posted 10/28/16)



B. On the USCIS website (http://www.uscis.gov/portal/site/uscis) enter the receipt 
number in the "Check Case Status_" Checking the receipt number on the website may 
provide evidence that the receipt file has been fon.varded to the NVC. 

C. If there is no evidence that the archived receipt file has been fon.varded to NVC we 
will create a file request using RAF ACS (not RAP ACS/CIS) Find the infonnation 
from the archived receipt in PCQS and print that information. Prepare a "Scan As" 
sheet to be scanned as responsive records for the case number you have just created, 
attach it to the screen prints and take those to the person designated to scan RAF ACS
only responsive records. Pend the case. 

D. If there is no evidence in PCQS, add a note on the staffing sheet "Receipt is 
archived." A designated clerk will receive the staffing request, have the archived 
report created, and get it scanned in as Responsive Records. 

12.18.14 Receipt files; Lost receipt file, File destroyed, File cannot locate or File Rejected 

If a staffing response from one of the service centers (ESC, SSC, NSC or WSC) has been 
scanned and a screen print from CLAIMS is shown on the staffing response with any of 
the following language; "FILE CANNOT LOCATE", "FILE DESTROYED", or "LOST 
RECEIPT FILE" or if the receipt was rejected, create as Track I, category OTHER 

Create a file request to RAF ACS (not RAF AC),CJS) The default selection for the letter 
is "Customize Letter." Be sure that option is selected. Print the appropriate CLAIMS or 
PCQS screen prints (should be a minimum of 3 pages if the receipt file is for an 1-130). 
Attach a "Scan As" cover sheet to the screen prints and take to person designated to scan 
RAF ACS-only responsive records. Pend the case. 
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If NFTS shows a receipt has been "Deleted," please refer to section 9.2. Section 12.18.14 is 
only for files that show Lost, Destroyed or Rejected in NFTS or if we receive a staffing 
response saying "File cannot locate." This is what the response will look like: 
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12.18.15 LI ____ _.IJVestigation Case 

When you enter your file number into NFTS and the result of the search shows the FCO location 
is WAS, the code is IX, and the description is 'Hidden Patriot', please do the foil~· 
for the f~e at Non-FOIA Office: WAS and create the following discussion note: 

L..---.Jinvestigation case. Staffed for file at Non-FOIA Office WAS. Once lie IS scanned 
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into responsive records, please forward case to the current designated processor for 
processing." Refer to screen print below. 

General Inquiry For A"k'M1****** 
File# Location 

A********* 000 WAS 
Resp: .... ~~~~0 ;:j :::::::l!~NVC,I 

12.18.16 Creating Staffing and Acknowledgement letters for ELIS2 cases 

NOTE All fonns have either migrated to ELIS2 or are handled outside of Legacy ELlS. 

Any references from this point on refer to ELIS2. 

(b)(?)( e) 

Any time you create an ELlS staffing, please send an e-mail to NRC, FOIA QA-CS and copy 
Tracy Bellisime. The subject of the e-mail should be "ELlS 2 staffing" and the body of thee
mail should be the case number. 

12.18.16.1 Deleted 

Step 1: Find the JOE Receipt Number 

Whenever you create a case, please check the ELIS2 block in PCQS to search for the JOE 
Receipt number. 

.. Seie<t~JI 

·· ;sss 
CIS 

:EllS 

EN>{i~.c;:: 

.. E•JIC: 

If you get a response of"Person Found In: ELIS2," please check the box and click "Search 
Selected Persons" to get your IOE Receipt number. 
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You will come to the page below. Please copy the IOE number. 

You will come to the page below, "Activities Search Results'' Please copy the IOE Receipt 
number. 

Copy IOE Receipt number 

R•d 

12.18.16.2 Deleted 

Step 2: Is the case open or closed? 

Using this same Activities Search Results section, check the box on the ELIS2line, then click 
"View Selected Activities." 

l castflln€ 

Emiglit 

~'<SeWk!"it*~ --- ------~-- --- ------~-- ---

On the ELIS2 details screen, find the "Case State" in the "Account Header" section_ 

If the case state is accepted, optimized or reopened, your case is open. 

Account Header 

Name Reed Enright 
..................................................................................................... 

Alien Number A2 
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~---------------------------

Account Header 
--~-~--~-~--~-~--~-~--~-~--~-~--~-~ 

Account ID 0 

Date of Birth 

Country of Birth 

Place of Birth 

Gender 

0 

~-----------------------------
Case ID 

Case State Accepted 

Case Status 
--~-~--~-~--~-~--~-~--~-~--~-~--~-~ 

Case Sub Status Pending Prior Case Card Expiration 

NOTE: The Case State can also be found in the Case Details section of your screen print. 

Case Details 
u •• , •••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• u ••••••••• u •• 

Case ID 

Receipt Number IOE090 

Receipt Date 

Case Status 

Case Status Date 0 

Case State Accepted 

Case State Date 0 

12.18.16.3 Deleted 

Step 3: Create the Case/Put IOE Receipt Number in Topic Line 

Fill out the FIPS worksheet as you normally would, except paste "IOE" and the number into the 
"Topic" line on the FIPS worksheet. 
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IOENumber Topi.c Line 

NOTE: Putting the IOE number in the Topic line is the only way we have to track ELIS2 cases_ 

Next, create a staffing to the correct File Control Office. 

12.18.16.4 Deleted 

Step 4: Is your requestor an attorney/representative or is this a self-request? 

If you answered "yes" to either choice, go to Step Sa(l) to create your Staffing and 
Acknowledgement letters. You will be inserting specific language into both letters_ 

If the requestor is other than an attorney/representative or a request from the subject of record, go 
to Step 5b(l) to change your Staffing letter only There is no change to the Acknowledgement 
letter. 

A wife requesting her husband's file is an example of an "other_" 

If the case is closed (see example below), it doesn't matter who the requester is_ 
Go to Step 5b(I) 

Case Details 

Case ID 

Receipt Number IOE090 
~-~~~~~~~~~~~~--

Receipt Date 
~-~~~~~~~~~~~~--

Case Status 

Case Status Date 0 

Case State Closed 

Case State Date 0 
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Step 5a(I): Staffing letter 

Open cases from Attorney/Representatives or self-requests: 

• Replace the Alien number at the top and bottom of the page with the IOE Receipt number 
• Replace the first part of the second bullet which reads "Send a copy of all responsive 

documents to the FOIA office in their entirety," with the sentence, "Send a copy of the 
Case Details and Case History tabs (expand all), any restricted content, and any risk 
resolution memo." 

• Do not replace "DO NOT MAKE REDACTIONS." Leave it at the end of the second 
bullet 

Before 

MEMORANDUM FOR 
NSC 
P 0 BOX 82521 
LINCOLN, NE 68501-2521 

ATTN: via email 
nsc,foiafilereq 

FROM NRC FOIA/P A 

SUBJECT: Freedom oflnfonnation /Privacy Act Request NRC2016 
Alien#: 2 
Subject Name: Reed Enright 

The attached FOIAIPA request is forwarded to your office for action. Due to the subject matter, 
there is a high probability your office will have records responsive to the request 

• Please conduct a thorough search for all responsive records physically in, and within the 
functional purview of your office. 

• Send a copy of all responsive documents to the FOIA office in their entirety. DO NOT 
MAKE REDACTIONS. 

Freedom oflnfonnation/Privacy Act Request, NRC2016 
Alien#: 2 
Subject Name: Reed Enright 
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After: 

MEMORANDUM FOR: 
NSC 
P 0 BOX 82521 
LINCOLN, NE 68501-2521 

ATTN: via email 
nsc,foiafilereq 

FROM NRC FOIAIP A 

SUBJECT: Freedom oflnformation /Privacy Act Request NRC2016 
IOEXXXXXXXXX 
Subject Name: Reed Enright 

The attached FOIA!PA request is fotwarded to your office for action. Due to the subject matter, 
there is a high probability your office will have records responsive to the request. 

• Please conduct a thorough search for all responsive records physically in, and within the 
functional pun.:iew of your office. 

• Send a copy of the Case Details and Case History tabs (expand all), any restricted 
content, and any risk resolution memo. DO NOT :MAKE REDACTIONS. 

Freedom oflnfonnation/Privacy Act Request, NRC2016 
IOEXXXXXXXXX 
Subject Name: Reed Enright 

Step 5a(2): Acknowledgement letter 

Open cases from Attorney/Representatives or self-requests: 

• Add the paragraph, "From the USCIS Electronic Immigration System (ELlS) you 
may download the case intake snapshot, case evidence, and correspondence (e.g. 
any G-28 Representation or Withdrawal request) from your Case Details screen," 

between the fee and CD paragraphs. 
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Example 

In accordance with Department of Homeland Security Regulations (6 C.FR § 5.3(c)), your 
request is deemed to constitute an agreement to pay any fees that may be chargeable up to 
$25_00_ Fees may be charged for searching for records sought at the respective clerical, 
professional, and/or managerial rates of $4.00/$7.00/$10.25 per quarter hour, and for duplication 
of copies at the rate of $.10 per copy. The first 100 copies and two hours of search time are not 
charged, and the remaining combined charges for search and duplication must exceed $14.00 
before we will charge you any fees. Most requests do not require any fees; however, if fees in 
excess of$25.00 are required, we will notify you beforehand. 

From the USCIS Electronic Immigration System (ELlS) you may download the case intake 
snapshot, case evidence, and correspondence (e.g. any G-28 Representation or Withdrawal 
request) from your Case Details screen. 

This office will be providing your records on a Compact Disc (CD) for use on your personal 
computer. The CD is readable on all computers through the use of Adobe Acrobat software. A 
version of Adobe Acrobat will be included on the CD. Your records can be viewed on your 
computer screen and can be printed onto paper. Only records 15 pages or more are eligible for 
CD printing. To request your responsive records on paper, please include your control number 
and write to the above address Attention: FOIAIP A Officer, or fax them to (816) 350-5785. 

Step 5b(l): Staffing letter 

All closed cases or cases from others (not Attorney/Representatives nor self
requests): 

• Replace the Alien number with the IOE Receipt number at the top and bottom of 
the letter only. Do not replace the second bullet. 

Example: 

MEMORANDUM FOR 
NSC 

FROM 

P.O. BOX 82521 
LINCOLN, NE 68501-2521 

ATTN: via email 
nsc,foiafilereq 

NRC FOIAIPA 

213 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. lt~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distributed. and disposed of in acwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\al fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3726 

AILA Doc. No. 16102838. (Posted 10/28/16)



SUBJECT: Freedom oflnformation /Privacy Act Request NRC2016 
IOEXXXXXXXXX 
Subject Name: Reed Enright 

The attached FOIA/PA request is fotwarded to your office for action. Due to the subject matter, 
there is a high probability your office will have records responsive to the request 

• Please conduct a thorough search for all responsive records physically in, and within the 
functional purview of your office. 

• Send a copy of all responsive documents to the FOIA office in their entirety. DO NOT 
MAKE REDACTIONS. 

Freedom oflnfonnation/Privacy Act Request, NRC20160 
IOEXXXXXXXXX 
Subject Name: Reed Enright 

Step 5b(2) Acknowledgement letter 

All closed cases or cases from others (not Attorney/Representatives nor self-requests): 

• There is no change to the Acknowledgement letter 

ELlS FAQ's 

Q: The NFTS screen print says that ELlS is consolidated into aT -file. How do I fill out the 
Staffing Sheet? 

A !fELlS is consolidated into an A or T-file per NFTS, do not replace the A-number with the 
IOE receipt number or replace the second bullet Create as a nonnal case (not in ELlS), except 
don't forget to add the IOE Receipt number to the FIPS worksheet 

Q Which FCOs adjudicate the Form 1-90? 

A MSC/NBC, SSC and WSC .. check NFTS for the correct staffing. 
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12.18.16.5 Deleted 

12.18.16.b Deleted 

12.18.16.b.l Deleted 

12.18.16.b.2 Deleted 

12.18.16.b.3 Deleted 

12.18.16.b.4 Deleted 

12.18.16.b.5 Deleted 

12.18.17 RAFACS Staffings 

Occasionally when someone requests a file, we are unable to find it. Do we just close it "NR')" 
In certain cases, we can. 

However, if we can find something that belongs to the Requestor, such as a Border Crossing 
Card, CLAIMS or PCQS screen prints, we cannot close the case "NR." 

Staff to RAFACS all requests that you can't find what the Requestor is asking for, but you can 
find other documents that relate to the subject of record. After doing so, please change the case 
to Track I. 

13. REASSIGN OFFICE 

A case creator may sometimes have to move a case that was scanned in the NRC queue to 
another queue for processing_ Before you create a case, you can click the drop-down box and 
select a different office_ You will be able to do this even if you do not have that queue assigned 
to you. 

Accidentally reassigning the office: Before you create the case, make sure the Office is correct. 
When you click Save after you have filled in the case infonnation, FIPS' focus will go to the 
Office drop-down box. If you have inadvertently touched the mouse wheel while it is saving, 
you may inadvertently ·'reassign the office'' That is to say, when you create the case, it could 
have a BLR number, for example, instead of an NRC number. It is always a good idea tore-
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check that NRC is selected before you create the case. If you have accidentally reassigned the 
office, you must print out all pages of the request, attach a Scan As sheet, and take it to OA to be 
scanned in as a new case. 

There are times you intentionally reassign the office prior to creating the case: 
Reassign the office to CNT if the request is for a contract. 
Reassign the office to HQS if the request is for CIS Personnel Infonnation. 
Reassign any SIG case to COW. 

After you have reassigned an office, you must click "Save" again before you create the case. 
If you are not sure about reassigning an office, it is a good idea to discuss it with a supervisor 
first 

First you must select the correct office. In this example, we have a request from a newspaper, 
which makes it a SIG case, so we want to reassign the office to COW. Use the drop-down box to 
select the office where you want the case to go, click Save. 

F1PS ·,·:'.OTrainitl<J Owld 0-6 ·· ~ctions 

Prr:1c.:;ssing Fee lnfow1.atien 

St.;;cus Requ~l Ca5ec Crei"ltot" mlp<~r!ecr 

Fme~! ~ction 

Ftrst 

TVDI'- H·lB visas filed b··, outS·~urce G>::orgia, lnc .. 20•)8 to present 

Next, search for duplicate cases and then create the case. The case will have a COW number. 
You will not be creating an acknowledgement letter or staffing. Before you click on "Reassign 
Office," prepare an e-mail addressed to NRC, FOIASIG with the case number and brief 
description of the topic, Requestor or reason you reassigned the office. If you spoke with 
somebody in SIG before reassigning the office, mention that in the discussion as well. 
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As soon as you click on "Reassign Office," the case will go away and you will be ready for your 
next case: 

Cl1ck Here 

:, _>,:;-> - ~ :_ 

14. CLOSING A CASE AS "NA:FOIA or PA not applicable:" 

A_ Create the case if you have not done so already_ 
B. Select the "Final Action Letter" from the Tasks tab. Select "NA" from the final action 

codes list. You will have to select a Non-FOIA Operational Unit. Choose "NRC
Director. 

C. FIPS will generate two letters; you will need to blank out the NRC Director Referral 
letter and type "Do not send." 

D. Make the appropriate edits in the Final Action Letter, depending upon the situation. 
E. Create a Discussion explaining why you closed the case as final action NA 
F_ Send the case to Up-front Approver_ The supervisor will review and close the case_ 
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F~e ln:~rm&·~o 
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15. ER (created in error) CASE CLOSINGS 

Prepare a Final Action Code using the "ER" option for cases when the following situations arise: 

Procedure: 

• When a G-884 Return of Original Documents is scanned in FIPS. 
• When a routine use/child support request has been scanned in FIPS_ 
• When subpoenas/court orders have been scanned in FIPS_ 
• When a Bond Obligor request has been scanned in FIPS. 
• Requests from Foreign Consulates (no letter required) 

A_ Create the case if you have not done so already_ 
B. Select "Final Action Letter" from the Tasks tab. 
C. Select ER from the list of options click ·'Submit" 
D. FIPS will not create a letter. Prepare a detailed Discussion. 
E. Send the case to Up-front Approver. The supervisor will review and close the 

case_ 

16a. TD (total denial) CASE CLOSINGS 
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• Create the case as Track L 
• Change the case category to "Third Party No Consent" and save. 
• Select the "Final Action Letter" from the Tasks tab. Select "TD" from the final action 

codes list. 
• Paste in the body of the "TD No Agreement language" onto the FIPS TD final action 

letter, which you may find in the Case Create Template Letters folder of the FOIA 
Library or the Enterprise Collaboration, ECN Network Case Create Library. 

• Review the letter to ensure the pasted content is in the correct fonnat, save it and check it 
m. 

• Uncheck the Print to CD box. 
• Create a Discussion: "Third Party, No Agreement." 
• Send to Up-front Approver. 

16b. FC (failure to comply) CASE CLOSINGS 

A. Create the case if you have not done so already. 

B. Select the "Final Action Letter" from the Tasks tab. Select "FC" from the final action 
codes list. 

C. Paste in the body of the appropriate "Unpetfected Request Letter" onto the FIPS FC final 
action letter, which you may find in the Case Create Template Letters folder of the FOIA 
Library or the Enterprise Collaboration, ECN Network Case Create Library. 

D. Select the "Unpetfected Letter for Older G-639 version" for all requests submitted on a 
G-639 date prior to the revision dated 01/29/12 or 

E. Select the "Unpetfected Letter" for all new requests and requests submitted on the newly 
revised G-639 revision date 01/29/2012 or 

F. Select the Unperfected Letter for G-639 dated 3/3112015. 

G. Review the letter to ensure the pasted content is in the correct fonnat 

H. Create a Discussion to the Up-front Approver with your findings and reasons for closing 
as a FC case. 

Replace the contents of the letter using 
0:\Foia\FOIA LIBRARY\Case Create References\Case Create References Unperfected 
Letter for G-639 dated 3 - 31 - 15 
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Or 
0:\Foia\FOIA LIBRARY\Case Create References\Case Create References Unpeifected 
Letter 
Or 
0:\Foia\FOIA LIBRARY\Case Create References\Case Create References Unperfected 
Letter for Older G 639 version if an older version of the G-639 was submitted_ 

If you are closing a case WD or FC and there is a FOIA Safe Staffing, please send an e-mail to 
NRC, FOIASafe with the case number, A-number and name of subject of record. The classified 
document control point of contact maintains the files in the FOIA Safe until the case is 
closed. Once she is notified the file is no longer needed, she will return the file to the original 
FCO 

17. MARKING A DOCUMENT "DO NOT SEND" 

From time to time, there will be an instance when we should not mail a system-generated 
letter. Examples include instances where a status letter is created in error, or a referral memo is 
erroneously created. To ensure that the letter or memorandum is not inadvertently mailed, please 
take the following steps: 

1. Type "DO NOT SEND" at the top of the page, 
2. Delete all the information in the letter/memorandum, and 
3. Create a Discussion which explains why the letter/memo should not be mailed. 

Accomplishing the steps above will make it easier for the 0/ A room to identify letters created in 
error. 

18. ACKNOWLEDGEMENT LETTERS 

We prepare acknowledgement letters in all cases except for routine use and Red Cross last 
known address request and any cases going to FOIASIG. The example in this guide shows how 
to do a standard acknowledgment letter if we have verified certification of agreement and 
identity, the Requestor has not asked for expedited treatment or a fee waiver, and we have found 
a responsive record. As you go through this example, please keep in mind that there are many 
factors which would require you to prepare the acknowledgment letter differently. 

Go to the "Tasks" tab and select "Acknowledgement Letter" 
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After selecting "Acknowledgement Letter," the Acknowledgment Letter Options screen will 
open_ Options on this screen will allow you to ask for other documentation and will also allow 
you to add a Track 3 Denial or Lost File paragraph: 

I] 4d<3nce ra;">ent RetUfl"lf•j 

~--: Acklt»st File Para·~r~ph 

[) _4Gd Track 3 c-~,-.;,.1 Para9•a~h 

'&t~a't'&iW~~~-'·'·:"···--·· 

~l,:· ''>·t••:-ns fiJund 

Since our example case does not require us to select any options, we will click on "Generate 
Letter." Our only option at that point is to click OK: 
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The acknowledgment letter will pop up 
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You may have some modifications to make to the letter. If it is a request for Specific 
Documents, please delete the words "Specific Doc Infonnation" and specify what they are 
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requesting_ Word it as closely to their description as possible while maintaining proper grammar 
and punctuation. 

After you finish, save the Word document and exit Word. Next, go to the "Contents" tab and 
click on the "Check in Document" icon. 
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In this example, we are now ready to send this document to "Pend." 
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19. DISCUSSIONS 

Discussion notes are crucial to creating and processing a case. When creators are establishing 
the case in FIPS, they should note any unusual circumstances or details in a Discussion for later 
reference. FIPS creates entries in the Case Actions tab for all activities and creates a display on 
the Case Info screen when a duplicate is attached, but does not explain why. 

FOIA/P A Assistants or Government Information Specialists must create Discussions: 
• for any Up-front Approver case, 
• anytime they are moving a case to Unit Chief, 
• anytime they are reassigning the office, 
• anytime they are staffing based on best available information, and 
• any time there is a need to explain something unusuaL 

Because Discussions become a pennanent part of the case in FIPS, you should not use 
Discussions to record personal feelings or to debate, question, or even to seek clarification. A 
FOIA/P A Assistant or Government Infonnation Specialist should discuss issues needing 
clarification via e-mail, a telephone call or a personal visit to his or her supervisor. 

20. CHANGING A REO TO A CSD 

(Note: this article pertains to people who work in the Research Queue) 

Occasionally Requestor documents, certificates of identity, status requests and other 
correspondence will inadvertently get scanned into FIPS as a new request If you encounter 
these types of documents in FIPS as REQ's, please attempt to locate the case to which the 
documents belong. After you locate the case in FIPS, make a note of the control number. Create 
a Discussion asking Research to add the request as CSD to the appropriate case. Next, go back 
to the worksheet in FIPS and Send to Research. 

A person working the Research queue will assign the request to CSD as follows: 
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21. TROUBLESHOOTING WORK FROM THE OA ROOM 

The FOIA/P A Assistants assigned to the mail are responsible for picking up faxes and mail (in 
the black bins marked Troubleshooter) from the OA room and in the basket located next to the 
copier in shared workroom each day and are responsible for sorting and working the mail. 
Individual team members expecting a fax should notify his or her supervisor or retrieve the fax_ 
If the case has been created, insert a Discussion (Scan in fax and notify [me] when the fax has 
been scanned If the fax needs to be scanned in before reviewing, the OA Room clerks can scan it 
in and notify you. They may also deliver the fax or mail if needed. 

22. TROUBLESHOOTING WORK TO THE OA ROOM 

When new requests are taken to the OA room, place them in the "New Request" bin on the 
counter. 

When taking Requestor documentation, CSD's, responsive records or certifications of identity to 
the OA room, write "Requestor Docs'' or "CSD" on the first page, along with the date and your 
initials. 

23. FOIA MAILBOXES: 

FOIA has access to various e-mail mailboxes that serve different purposes_ The paragraphs 
below describe these mailboxes and their purposes. E-mails to any of the FOIA mailboxes must 
contain specific instructions_ 

23.1 THE OA ROOM (NRC, FOIAOA) 
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When you review all the scanned in CSDs and request documents which have been scanned into 
the case, you may find issues needing attention. Send e-mails to the OA Room when: 

A. The original Final Action Letter and responsive records were mailed but the 
Requestor never received them. The OA room will reprint the records to CD or 
paper and re-mail per instructions provided in the e-mail. The instructions must 
include the control number and whether to print CD or paper, as well as how the 
case was closed "Gl or PD." Include a Discussion in the original case. 

B. The responsive records need to be re-printed to CD due to the Requestor receiving 
a broken CD. 

C. The Requestor has either has a changed or new address; therefore, the records 
need to be re-printed and re-mailed to the Requestor. You need to state in your 
instructions to the OA room that you've made the changes to the address in the 
final action letter. Correct the address on the final action letter and the FIPS 
database. State that you've changed the address in a Discussion. 

D. The first or second page of the new request is missing. Ask them if they can 
check to see if the page was missed by the scanning department. Include the 
REQ#, and the data handwritten on the first page of the request. If the first page 
is missing, include the REQ# and the date the case was scanned. Send the case to 
Unit Chief until the OA Room sends a response. Then have the case returned to 
you and create as usual. 

Note: sometimes we find documents that do not belong in the case we are working on and 
belong in another case or need to be created as a new case. Attach a coversheet and deliver it to 
the CSD bin in the OA Room when the request letter and supporting docs need to be printed and 
scanned into another case. Include instructions to the OA Room or the case creator, if necessary. 
You will need to attach a coversheet as a CSD when documents need scanned into create a new 
request attache a NEW REQ (new request) coversheet and deliver to the New Requests bin in the 
OA Room. Do not send an email. 

Don't forget to add a Discussion to the original case. 

23.2 FST (NRC, NRCFOIAMSB) 

Send e-mails to the FST mailbox when you encounter an appeal in case create that was not 
previously addressed. See section 8.16 

All e-mails to the FST mailbox should contain the control number, the A-Number or subject of 
the case, and specific instructions relating to the case. 

228 
WARNII'<G: TI1i~ guide is FOR OFFICIAL USE 0:-JLY (FOUO) and is intended for intemal l'<ational Reweds CenM use only. It~«ltains 

infonnation that may be exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This docum.Jnt is to be controlled, 
handled, transmitted, distributed. and disposed of in acwrdanwwith Department ofHonwland Security policyrdating to Sensitiw But 
Unclassified (SBU) infonnatioo and is not to be released to the public or other personnel \\ho do not have a valid need to know without prior 
appro\al fron1 the FOIA Offic<lf 

Updated on March 28,2016 

3741 

AILA Doc. No. 16102838. (Posted 10/28/16)



23.3FIPS PROBLEM (b)(6) 

Send e-mails to NRC, FIPSPROBLEM, NRC, FOIA PROGRAJ\1L----..Jiand your 
supervisor: 

A. If you are receiving FlPS errors, including ifFlPS spontaneously closes 
B. If responsive records need to be copied from one case to another 
C. If records are incorrectly scanned in a case and need to be removed 
D_ IfFIPS is running lUlusually slow 

(b)(6) 

If there are errors in FIPS or FIPS is running slowly, copy the following people on the e-mail: NRC, 
FIPSPROBLEM, NRC, FOIA PROGRAM,j ~nd your supervisor. 
Include the following in the subject line of your e-mad: 

• If you are at a Work Stoppage and cannot do any work in FIPS, please title your subject 
line: WORK STOPPAGE, control number and issue. 

• Ifthe case you are working on has a problem that is preventing you from completing it, 
please title your subject line, CASE NEEDS CORRECTION, control number and issue 

• If the message deals with a problem you can work arom1d, please title your subject line: 
FYI ONLY, control number and issue. (b)(6) 

In all cases, in the body of your message, please follow the same fo!Tilat listed below. Attach 
sanitized screen prints if applicable. 

All e-mails to FIPSPROBLEM, NRC, FOIA PROGRAMJ ~d your supervisol' 
must contain specific instructions, including a description of the problem and the role of the case; 
standalone, create, locator or processing and the control nwnber or REQ number if you were creating 
the case. 

• Are you teleworking or at the office? 
• Temporarily: What operating system are you using? XP or Win7? 
• What is your cube number? 
• What is you work extension number? 
• Ifthere are errors in FIPS or FIPS is running slowly, include the following info!Tilation in 

the e-mail: 
o What were you doing when the problem began? 
o Did you get an error message? If so, include the message or a screenshot of the 

message. 
o Is it slow or not responding at aU? 
o What other Internet sites do you have open? 

• If you are viewing or editing Responsive Records: 
o How many pages of responsive records are there" 
o Do you have thumbnails on? 
o Were you checking in a document, image file or letter? 

• If you were doing a search: 
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o If you were using a wild card, which field(s) and what criteria? 
o If you were searching on one field or more, which fields (e.g. first and last 

name)? 

24. E-MAIL TO CUSTOMERS 

If necessary, send a message to the NRC, NRCFOIAMSB outlining what we need to say. The 
FST supervisor will generate the e-mail to the Requestor and transmit. Include all infonnation in 
the e-mail that the FST supervisor will need in order to be able to send the e-maiL Put a 
Discussion in FIPS outlining your request to FST. If you are asking for more information from 
the Requestor, create a slot in the case in FIPS to ensure that the case will close out automatically 
if no response is received from the Requestor. 

25. MAIL 

The FOIA Division receives two types of mail: Returned Mail and Direct Mail. 

25.1 RETURNED MAIL: 

25.1.1 Interim Interest Letters 

Returned Interim Interest Letters are scanned as Requestor Docs. 

Except for Interim Interest Letters, all returned envelopes and letters are scanned as 
CSD's. 

Do not use forwarding addresses provided by US Postal Service. 

OA's will note each case with action taken for each piece of returned mail. Notes are to 
be complete and concise. They should include the reason the letter was returned, action 
taken, and the OA's name. 

Note: Not all letters are acknowledgment letters. The returned correspondence 
could be a status letter or request for additional information. Before letters are 
updated with the correct address, confirm the correct letter is being updated. The 
Discussion should include the type of letter being corrected and resent. 

25.1.2 Acknowledgement letters 

Compare address on acknowledgement letter to address on the G-639, G-28 and returned 
address on the original envelope. 
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A_ If there is a transcription error in the address: 

1. Correct the address in the address section of the FIPS worksheet and click "Save" 
to update FIPS. 

2. Correct the acknowledgement letter and resend letter. 
3. Write the ID of the case creator on the returned letter and give to OA Supervisor. 

Do this in a controlled manner so that you and the supervisor are the only ones 
who see this paperwork. 

4. Note the case. Example of the Discussion: 

Title of Discussion: Returned Mail- no such number 
Body of Discussion: Address on letter did not match G639. Street address 

should be 1003 Market Street, not 103 Market Street 
Updated FIPS and ack letter and resent letter. Name. 

5. Returned acknowledgement letters with a Requestor document need to be 
repended for additional time. Give the letter to the OA supervisor to repend. 

B. If the address on the acknowledgement letter matches the address on the G-639, G-28 
and/or return address on original envelope: 

1. Note the case. Example of the Discussion: 

Title of Discussion: Returned Mail- no forwarding address 
Body of Discussion: Address matches G-639_ No other address found. Did not 

resend ack letter. 

2. Give acknowledgement letter to OA Supervisor to Close. 

25.1.3 Final Action Letters 

Compare address on final action letter to address on the G-639, G-28 and returned address on 
original envelope. Check all CSDs for a new address_ 

A. If address matches G-639 and/or G-28 and no other address is found, note case with the 
reason the letter and responsive records were returned. Discussion should include "no 
other address found; did not resend final action letter" and OA's name. Scan envelope 
and front page of letter as CSD. 

Shred the letter and responsive records. 

B. If another address is found in the CSDs: 
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1. Update FIPS and final action letter, reprint letter, and label and resend_ Scan original 
letter and envelope as CSD. 

2. Write the ID of the case processor on the returned letter and give to OA Supervisor. 
Do this in a controlled manner so that you and the supervisor are the only ones who 
see this paperwork. 

25.1.4 CDs 

A. CDs Returned for postage. 

Make a copy of the CD andre-mail Attach the copy of the CD to the original CD mailer 
and give to the OA Supervisor_ Note the case with the following Discussion_ 

Title of Discussion: 
Body of Discussion: 

CD Returned for Additional Postage 
Re-mailed CD, date and name 

B. CDs Returned due to Incorrect Address. 

Compare address on final action letter to address on the G-639, G-28 and return address 
on original envelope. Check all CSD's for a new address. 

1. If address matches G-639 and/or G-28 and no other address is found, note case with 
the reason the CD was returned. Discussion should include "no other address found; 
did not resend CD" and OA's name_ 

Shred the CD 

2. If another address is found in the CSD's: 

a_ Make a copy of the CD and returned envelope_ 

b. Update FIPS and reprint a new label (Do not update letter in FIPS). Put the new 
label on the outside of the CD Mailer (not directly on the CD). 

c_ Write the ID of the case processor on the copy of the returned CD and give to 
OA Supervisor. Do this in a controlled manner so that you and the supervisor 
are the only ones who see this paperwork. 

25.2 DIRECT MAIL: 
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This is mail sent directly to NRC from Requestors, subjects, attorneys, etc_ The content of direct 
mail is varied and usually requires some type of action. Direct mail could consist of, but not 
limited to, any of the following: 

• Change of Address (see section 25.2.3). 

• Status Request (see section 25.2.4). 

• Withdrawal ofRequest (see section 25_2.5). 

• A request to change the scope of a FOIA request. The action required to change the 
scope of a request could involve changing the track of the case~ depending upon the type 
of infonnation/documents requested (see section 34). 

• Correspondence about delinquent payments, including checks (see section 25_2_2) 

• Responses to Track 3 denial or Expedited Treatment denial (see section 25.2.1) 

• Responses to requests for additional information (see section 25.2.2) 

• Requestor asks for their record on paper: scan in as a case supporting document (CSD) 

We may respond to direct mail in writing or by phone, and some mail requires no response. 

Please create a Discussion describing the problem and how it was corrected. The OA Room 
Clerk assigned to handle mail should initial, date, and write what kind of document (such as CSD 
or REQ DOCS) on the top page and staple the pages together after scanning. Case creators may 
deliver the fax or mail with CSD's to the OA room for scanning. 

Mail or faxes regarding delinquent payments, payments made or checks received is pulled prior 
to distributing to the Team. If any of these types of documents are inadvertently left in with the 
mail, please give them to the Team supervisor_ 

25.2.1 Mail concerning Track 3 or expedited treatment 

If we receive additional correspondence via e-mail, mail or fax relating to an existing 
case, asking for expedited processing or processing as Track 3; forward the 
correspondence to the FOIA!PA supervisor. A supervisor must review the 
correspondence and make a determination. We must address within 10 days in writing 
our response to the expedited or Track 3 processing request, whether we grant or deny_ 
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FOIA/P A Assistants assigned to mail will place the mail in the Track 3 or Expedited 
Review bin. 

Insert a Discussion titled "Expedited Treatment Request" or "Track 3 Request." In the 
text of the Discussion type whether it was denied or approved and the sequence number 
of the status letter. Scan the additional correspondence in as a CSD. 

If the Requestor responds to our denial of expedited treatment or Track 3 processing, the 
procedure is essentially the same: forward it to the FOIA-PA supervisor, who will make 
the detennination. 

If a FOIA/P A Assistant or Government Information Specialist working in Records 
Locator queue discovers correspondence relating to expedited processing or Track 3 
scanned in but has not been addressed by a supervisor; that person should insert a 
Discussion. If it is regarding a Track 3 request, approve or deny the request. If it is 
regarding an expedited request, send the case to Admin or Unit Chief and send an e-mail 
to the supervisor handling the expedited requests and include the control number of the 
case. See section 6.3.1 for Track 3 and 6.3.6 for and Expedited processes. 

25.2.2 Requestor documentation I additional information 

This consists of documents or more infonnation that we have asked the Requestor/subject 
to provide. When the infonnarion is received it is scanned into the Requestor 
documentation slot. Use the additional infonnation provided to continue creating the 
case. If the Requestor/subject did not provide the alien number, use the infonnation 
provided to search CIS 9103 and PCQS or CLAIMS to locate any responsive records, or 
receipt files. If the subject of record entered before 1975 and may possibly have had no 
business with INS or USCIS after 1975, you may have to staff to Records Indexing (see 
section 12.7.5, Records Index;ng·Manual Requests). If you cannot locate any records 
relating to your person, you may have to close the case as NR (see section 12.18.6, No 
Record). Copy screen-prints of your searches for scanning in as CSD. (FYI CSD's can 
be scanned in after a case is closed). 

We do not re-open cases that close as FC because the Requestor failed to reply within the 
time allotted- unless it is our fault. An example of our fault would be they sent back the 
Requestor docs and the envelope was postmarked before the deadline. It doesn't matter 
if they are one day late returning the requested information. The Team will send the 
Requestor a letter advising them that their case has been closed as a FC. If the Requestor 
still has an interest in receiving the infonnation, he or she will need to submit a new 
FOIA request. This includes cases closed within the same month. We are handling these 
FC requests the same for everyone so nobody is getting unfair treatment. However, if 
you receive a call asking for more time to return the Requestor docs, and before the case 
closes, you may repend. 
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See section 7. 3, Reasonable Descripbon of Records being Sought, and follow the steps in section 
7.3.4, Requesting Additional Information with the Acknowledgement Letter 
See Section 16b, FC (Foilure to Comply} Cose Closings ond if needed NR, No Record section 
12.18.6 

25.2.3 Request for change of address 

If you receive a Form AR-11 or other correspondence from an alien wanting to submit a 
change of address, forward the original letter and enclosures to the following address: 

US Department of Homeland Security 
Bureau of Citizenship and Immigration 
Change of Address 
PO Box 7134 
London, KY 40742-7134 

For commercial overnight or fast freight services only: 

U.S. Department of Homeland Security 
Bureau of Citizenship and Immigration 
Change of Address 
1084-1 South Laurel Road 
London, KY 40744 

25.2.4 Status letters 

The public has the ability to check online the status of their FOIA request(s) with NRC at 
(www.uscis.gov). 

From WW.W.JJ.$.£i.$.,gQy_, click on the "Check your Case Status" icon. 

Clicking the icon mentioned above will take you to the "My Case Status" page. Enter the 
Control or Receipt number, and click "Check Status." 

The online status check will indicate whether the request is still pending, or whether the case 
has been processed or closed within the last six months. 

If the request is still pending, the online status check will indicate the position of the 
request relative to all pending USC IS requests in the same processing track. It also 
provides the date the request was received. 
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If the request was processed or closed within the last six months the Requestor will be given the 
date the request was closed. The system does not discern how the request was closed i.e. DP, 
G 1, PD etc., however it does address cases closed for Failure to Comply. 

If the control number entered is not recognized, the Requestor will be advised the number 
entered is invalid or the case was processed more than six months ago. 

The previous method of providing a status letter did not give the Requestor accurate infonnation. 
In order to better serve our customers Teams should paste in the online status check every time a 
status is requested. 

If you need to generate a status letter due to correspondence via mail, e-mail or fax, please run 
the control number with the online status check. Do not provide status to the Requestor using the 
Calculate Queue Position button. Change the infonnation on the letter that shows the status of 
the case, replacing it with the results from the online status check before you close and save. Use 
the latest Status Letter from the Tasks tab in FIPS. 

Note: The Status Letter will always state the track as "Track One." If you are not processing a 
Track one case, please make sure you change the track. 

Please print the online status check and send it to be scanned in as a CSD to support the status 
letter. 

25.2.5 Withdrawal of a FOIA/PA request 

A Requestor must send us a document to withdraw a pending request. Upon receipt of a 
written request to withdraw a FOIA, please have the request scanned into the case as 
CSD. Make sure that the WD letter has been scanned in before you close the case. Ask 
your supervisor to send the case to you in Records Locator queue. Add a Discussion 
indicating that the request was withdrawn per the documents found in CSD. 

If you are closing a case WD or FC and there is a FOIA Safe Staffing, please send an e
mail to NRC, FOIASafe. The classified files POC will keep the files in the FOIA Safe 
until the case is closed. Once notified the file is no longer needed, he or she will return 
the file to the original FCO. 

25.2.6 Mail received in a foreign language 

If we receive mail written in a foreign language and you cannot determine whether it is a 
FOIA request, forward the mail to a supervisor. The supervisor will fon.vard the 
documentation to FST, who will then return the translated mail. 
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