
eROP
(Electronic Record of 
Proceedings)
Electronic repository of 
official case records. 

Note: Existing-paper-based ROPs 
will remain in hardcopy files.
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A SNAPSHOT:
HOW ECAS SYSTEMS WORK TOGETHER

Respondent Attorneys and Accredited Representatives

Having Technical Trouble?
Call 1-877-388-3842 or 

email ECAS.TechSupport@usdoj.gov 
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eRegistry
One-time registration in 
eRegistry is required to be able 
to access eInfo.

A2 eFiling
Attorneys or accredited 
representatives apply through 
eFiling to represent a specific 
respondent (forms EOIR 27, 28).

A3 eInfo
Respondent’s attorney or representative 
can use eInfo to:

• View case details

• Electronically file case related
documents such as EOIR 33 change of
address, evidence, motions

• View and print electronic case records
(eROP records)

• Find out whether documents have been
accepted or rejected by EOIR, with
rejection explanation

HOW TO USE ECAS

ECAS can be found at

www.justice.gov/eoir/ECAS
which includes video tutorials and infographics to help you get started.
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