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1. Lead/Rider Cases - Supporting Document Uploads 
With this release, attorneys can upload a document once in a lead’s case, and specify duplication to 
riders’ case files. To accomplish this, search the My Cases page for the lead alien either using the search 
field or locate the alien in your case list (Figure 1).  

 

Figure 1.  Select Lead 

Click on the Upload button (  ) to access the Upload Form. The system will indicate that riders are 
found (Figure 2). 

 

Figure 2.  Riders Found 

Before uploading the document, select any riders from the drop down list to enable duplication of the 
document to those riders’ case files. Attorneys will receive separate emails confirmations for each eROP 
submission (lead and riders). 

2. Priority Processing Categories 
When appropriate, attorneys can indicate whether a filing pertains to an alien who is a) detained, b) 
requires an emergency stay, c) a juvenile, d) part of Family Unit (FAMU) case, or e) subject to MPP 
processing. This new option, Other Information, allows one or multiple selections (Figure 3). 
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Figure 3.  Other Information – Priority Processing Categories 

 

3. Existing Bond Redetermination Request Warning 
The system now warns an attorney that a bond redetermination case already exists, if the user tries to 
upload a redetermination request document, when an active/pending bond case exists in the system. 

4. Time Stamp and Page Number Watermarks 
Upon document upload, electronic documents get watermarked with the base city, date, and time on 
every page of the document (not just the first page as was previously done). 
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