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USCIS Visitor Policy

To protect the workforce and the public from exposure to coronavirus (COVID-19), U.S. Citizenship and
Immigration Services requires all applicants, petitioners and visitors over the age of two to wear face
coverings while in a USCIS office until further notice. The Centers for Disease Control and Prevention
provides resources for face coverings.

You may be directed to briefly remove your face covering to confirm identity or take your photograph.
USCIS reserves the right to deny entry to individuals who do not wear a face covering. Please follow the
instructions included in your appointment notice, including for your scheduled appointment at the
designated date and time.

Face coverings are not a replacement for social distancing. Follow USCIS signs or instructions to maintain
social distancing during screening and while in USCIS space. To limit the number of people in the waiting
room, applicants with scheduled appointments may only be accompanied by:

e An attorney;

e Aninterpreters (in some cases, interpreters will need to be available by phone);

e Aparent, legal guardian or a trusted adult, if the applicant being interviewed is a minor;

e Immediate family members listed as dependents on the application or interview notice; and

e Anindividual assisting a disabled person.
At this time, USCIS cannot allow guests at naturalization ceremonies. Ceremonies will be limited to the
candidates who are scheduled to be naturalized and individuals providing assistance to disabled

persons. Face coverings are required during the naturalization ceremony, even if it is held outside of a
USCIS space.

If you are feeling sick, please do not come to the office. Follow the instructions on your appointment
notice to reschedule your appointment for when you are healthy. There is no penalty for rescheduling your
appointment if you are sick. You will not be allowed to enter the USCIS office if you:

e Are experiencing symptoms of COVID-19;

e Have had close contact within the last 14 days with a person known or suspected to have COVID-19;

¢ Have been instructed by a healthcare provider or public health authority to isolate or self-quarantine
within the last 14 days; or
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e Refuse to wear a face covering or mask in accordance with USCIS policy.

Please visit uscis.gov/coronavirus for updates. For the latest information on the status of an office, visit
https://www.uscis.gov/about-us/uscis-office-closings.

Last Reviewed/Updated: 05/27/2020

U.S. Citizenship and
Immigration Services

f ¥ in © D &

Topics v

Verification v

Policies v

Government v
Contact Us

AILA Doc. No. 20072930. (Posted 7/29/20)
https://www.uscis.gov/about-us/uscis-visitor-policy 2/2


https://www.uscis.gov/about-us/uscis-response-to-covid-19
https://www.uscis.gov/about-us/uscis-office-closings
https://www.facebook.com/uscis
https://www.twitter.com/uscis
https://www.linkedin.com/company/uscis
https://www.instagram.com/uscis
https://www.youtube.com/uscis
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new
https://www.uscis.gov/about-us/contact-us
https://www.uscis.gov/



