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Afghan Nationals Under Operation Allies Welcome
are Reminded to Change Their Address with USCIS When
They Move

If you are an Afghan national paroled into the United States under Operation Allies Welcome (OAW),
please ensure that you notify U.S. Citizenship and Immigration Services (USCIS) of an address change
within 10 days each time you move, even if you are moving to a temporary location. Not only must
USCIS have your current physical address to send you notices and documents without delay, it is a
condition of your parole. You can change your address online and update your address on any
pending applications and petitions at the same time using the USCIS Online Change of Address system
or by visiting uscis.gov/ar-11. Using this system will change the address on file with USCIS for all
pending applications, petitions, or requests that you include receipt numbers for on the form, and
will help to ensure that USCIS correspondence is sent to your current physical address.
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Note: If you need to report non-delivery or non-receipt of an Employment Authorization Document,
create an inquiry with USCIS online at e-Request - Non-Delivery of Card.

Changing your address with the U.S. Postal Service (USPS) will not change your address with USCIS.
Please update your information with both USCIS and the USPS.

If you have any issues or questions about an address change request, email USCIS at
nbcafghancoa@uscis.dhs.gov. Only use this email address if you entered the United States on or after
July 30, 2021, due to the humanitarian crisis in Afghanistan.

You may also call the Contact Center at 800-375-5283 or visit the USCIS Contact Center webpage. For
more information, visit the USCIS Information for Afghan Nationals webpage.

For more information on USCIS and its programs, please visit uscis.gov or follow us on
Twitter, Instagram, YouTube, Facebook, and LinkedIn.
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Upcoming Engagements Information
To view a list of upcoming local and national For more information on USCIS and its programs,
engagements, please visit uscis.gov/outreach. please visit uscis.gov.

Update Preferences Contact Us
To update your RSVP, modify your email Please do not reply to this message. Contact us
address, or to unsubscribe from our mailing list, at Public.Engagement@uscis.dhs.gov.

please visit your Subscriber Preferences Page.

Need Help? Ask Emma » g

Please do not reply to this message. See our Contact Us page for phone numbers and e-mail addresses.
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