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Disclaimer

Materials presented today are for informational purposes only 
and are not legal advice. The information disseminated today 
and statements made by USCIS personnel are intended solely 
for the purpose of providing public outreach to the agency’s 
stakeholders about issues of mutual interest. It is not intended 
to, does not, and may not be relied upon to create any right or 
benefit.
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Form I-730 Processing
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Form I-730 Processing
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Service Center Operations

Nebraska Service Center
P.O. Box 87730
Lincoln, NE 68501-7730

Texas Service Center
Attn: I-730
6046 North Belt Line Road
Suite 730
Irving, TX 75038-0019
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Factors involved in routing 
petitions:

1) Petitioner received refugee 
or asylee status.

2) Beneficiary’s current 
location.
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Refugee-based Form I-730 Petitions

Refugee-based petitions:
• All overseas and domestic 

beneficiaries sent to RAIO after 
receipt and intake.
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Asylum-based Form I-730 Petitions
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Operational Challenges for Service Centers
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COVID-19 pandemic effects:
• Some staff were reassigned 

to other emerging 
priorities.

• Longer Form I-730 
processing times.

Changes implemented:
• Additional Service Center

staff have been assigned to
work Form I-730.

• Goal is to decrease 
processing times in the 
coming months.
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Field Operations Directorate

• Adjudicates immigration benefits and conducts interviews 
domestically in field offices.

• Jan. 2018 – Began interviewing domestic Form I-730 
beneficiaries. 
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Domestic Interview Process
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Resources
Form I-730 webpage
• uscis.gov/i-730

How to Request Reconsideration for Informal or Camp Marriages
• uscis.gov/humanitarian/refugees-and-asylum/how-to-request-reconsideration-

for-informal-or-camp-marriages

Change of Address
• https://egov.uscis.gov/coa/displayCOAForm.do
• uscis.gov/ar-11
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Conclusion

For additional questions, please email 
public.engagement@uscis.dhs.gov. 

USCIS is committed to providing accurate and timely information to the public. For more information 
on our national engagements, visit uscis.gov/outreach. We invite you to follow us on Twitter, Instagram, 
YouTube, Facebook, and LinkedIn.
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Dissemination

This presentation may not be reproduced or further 
disseminated without the express written consent of USCIS.

Please contact the Public Engagement Division for additional 
information at public.engagement@uscis.dhs.gov. 
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About this Presentation

Author: USCIS 
Date of last revision: July 21, 2022
This presentation contains no sensitive Personally Identifiable 
Information (PII).
Any references in documents or text, with the exception of case 
law, relate to fictitious individuals.
All images in this presentation are owned by USCIS.
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