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NOVEMBER 18, 2021  WASHINGTON, DC  ENFORCEMENT AND REMOVAL

ICE Appointment Scheduler update

WASHINGTON – U.S. Immigration and Customs Enforcement (ICE) announced that
noncitizens can now change their check-in appointments directly through the ICE
Appointment Scheduler. Previously, noncitizens had to change their appointments via
phone or in person.

The ICE Appointment Scheduler is a web-based, multilingual, and smartphone compatible
appointment scheduler for noncitizens. The ICE Appointment Scheduler is available in
English, Spanish, Portuguese, Haitian Creole and French.
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The tool allows noncitizens to schedule their required check-in appointments at ICE
Enforcement and Removal Operations (ERO) offices as they await immigration
proceedings.

Noncitizens can create their initial appointment online using information found on their
I-385 form.

Technical support is available 8 a.m. to 5 p.m. EST by calling the ICE Victims Engagement
and Services Line (VESL) at (833) 383–1465.

To learn more about this new feature, visit our Frequently Asked Questions
page.

RELATED INFORMATION

ICE Check-in: Get information about how to check in
with your local ICE Office

Access the ICE Appointment Scheduler

Victims Engagement and Services Line (VESL)AILA Doc. No. 21090206. (Posted 11/18/21)

https://www.ice.gov/www.ice.gov/vesl
https://www.ice.gov/check-in
https://www.ice.gov/check-in
https://checkin.ice.gov/
https://www.ice.gov/vesl
https://www.ice.gov/check-in
https://checkin.ice.gov/
https://www.ice.gov/vesl


11/18/21, 4:03 PM ICE Appointment Scheduler update | ICE

https://www.ice.gov/news/releases/ice-appointment-scheduler-update 3/4

Updated: 11/18/2021

Victims Engagement and Services Line (VESL)

Technical support is available 8 a.m. to 5 p.m. EST by calling the ICE Victims Engagement and Services
Line (VESL) at (833) 383–1465.

For media inquiries about ICE activities, operations, or policies, contact the ICE Office of Public Affairs at
(202) 732-4646.
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